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https://www.linkedin.com/showcase/fedex-apac-go-global/
http://www.facebook.com/FedexAPAC
https://www.youtube.com/user/FedEx

AN Noi dung

NOI dung

Ban hwdng dan vé dich vu FedEx cung cap cho ban moi thdng tin can
thiét dé st dung dich vu van chuyén ctia FedEx. Chung t6i sé hwéng
dan ban nhirng thao tac vé cung don gian ma ban cé thé thwc hién dé
nhan sw ho tro va cac tai nguyén ban can trén fedex.com.

TRANG 03 TRANG 05
Gidi thiéu Hwdong dan
vé FedEXx bat dau

Pang ky tai khoan

va tao ID nguw¢i dung
fedex.com

Trung tam khach hang mai

So lvoc vé fedex.com

TRANG 09
Van chuyén
qua FedEx

Trwéce khi van chuyén
Quan ly 16 hang

Sau khi van chuyén

TRANG 24
Cac tal
nguyén khac

TRANG 26 >
Lién hé
vO'i chung toi






FedEx két noi thé
gio!|

Cam on ban da chon FedEXx, céng ty chuyén
phat nhanh I&n nhat thé gidi. Chung téi cung
cap dich vu giao hang nhanh chéng va dang
tin cay t&i hon 220 qudc gia va vung lanh thd.

Chung téi két ndi moi ngudi thdng qua hang
hoa, dich vu, y twdng va céng nghé, gop phan
mang dén nhirng co hdi thuc day sw dbi mai,
tiép thém nang Iwong cho cac doanh nghiép
va nang cao tiéu chuan cudc song cho cac
cong dong.

FedEx tin rang thé gi¢i noi moi nguwdi két noi
chat ché 1a thé gidi twoi dep hon va niém tin
do soi dwdrng chi 16i cho chung téi trong moi

cdng Viéc.

Tim hiéu thém vé FedEx tai
fedex.com/vi-vn/about.html
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https://www.fedex.com/vi-vn/about.html

VENRL @B Hweng dan bat dau
|

[
J'.| l ‘

I
I
.

Déng kz tai khoan va tao ID ngwdi dung fe

- I F -l L
ey b = & | -y

Trung tdam khach hang maoi Wb g - |

'QEUTO

N WIDE" i

——r—
—_— o e
i
E —

—

So lwoc vé fedex.com




AN Noidung | Gidithiéuvé FedEx | Hwéngdanbatdau | Vanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwde khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Hwéng din bat ddu > Dang ky tai khoan va tao ID ngwoi dung fedex.com | Trung tdm khach hang méi | So lwoc vé fedex.com

Bwoc 1:
Buwdc dau tién Ban c6 thé chon mé
la dang ky tai khoan gui Tai khoan cbéng ty hoac
hang FedEx Tai khoan ca nhan

Hay dang ky ngay tai khoan gri hang
FedEx va tan dung cac dich vu cung
giai phap c6 kha nang dap (r’ng moi nhu
cau gl hang cta ban.

Tai khoan céng ty ,

Pang ky va tan hwdng théi han tin dung tiéu chuan 20 ngay.

Tai khoan ca nhan

Thanh toan bang thé tin dung hodc tién mat ngay khi nhan vién giao
nhan dén lay hang.

MO TAI KHOAN

Bwoc 2:
Tao ID ngwoil dung trén trang
fedex.com

Khi ban dang ky tai khoan méi, hay nh¢ tao ID nguoi dung fedex.
com dé c6 thé quan ly trwe tuyén cac 16 hang va dwoc chung tdi hd tro
nhanh chong.

TAO ID NGU'Ol DUNG FEDEX.COM


https://www.fedex.com/vi-vn/open-account.html
https://www.fedex.com/en-vn/open-account.html
https://www.fedex.com/fcl/web/jsp/contactInfo.jsp?appName=fclfsm&locale=vn_vi&step3URL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoRegistration%26link%3D1%26locale%3Dvi_vn%26urlparams%3Dkr%26sType%3DF&afterwardsURL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoEntry%26link%3D1%26locale%3Dvi_vn%26urlparams%3Dvn%26sType%3DF&programIndicator=0
https://www.fedex.com/fcl/web/jsp/contactInfo.jsp?appName=fclfsm&locale=vn_vi

AN Hwéng dan bat dau

Hwéng dan bat dau

Trung tam khach hang
Mo luon san sang ho tro’

Ban ban khoan khdng biét bat dau t dau? Trung tdm
khach hang mai tai fedex.com sé hwéng dan ban tirng
bwédc —tr lan givi hang dau tién dén tat ca nhirng gi
ban can lam cho cac lan giri hang sau nay:.

Hay truy cap Trung tdm khach hang mai va van chuyén
theo phong cach cua riéng ban cung FedEx.

fedex.com/vi-vn/new-customer.html



https://www.fedex.com/vi-vn/new-customer.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGNEWCUSTR

AN Noidung | Gidithiéuvé FedEx | Hwédngdanbatdau | Vanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwde khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Hwéng din bat ddu > Dang ky tai khoan va tao ID nguwdi dung fedex.com | Trung tdm khach hang méi | Seo lwoc vé fedex.com

Nhan ngay tai nguyén ho tro glri hang tai fedex.com

Giai phap hoan hao giup ban g&¥i hang dé dang hon: hay truy cap fedex.
com. Ban c6 thé tw tién hanh cac bwédc véi nhirvng céng cu truc tuyén tién
tién va nhan thong tin chuyén sau ciing nhw cac meo hiru ich giup ban
dap rng nhu cau kinh doanh va gri hang ctia minh.
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DICH VU XEM GIA & VAN CHUYEN DONG GOI
THO'l GIAN TRUC TUYEN
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AN Noidung | Gidithiéuvé FedEx | Hwéngdanbatdau | Van chuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwéde khi van chuyén | Quanly 6 hang | Sau khi van chuyén

Van chuyén qua FedEx > Trwéc khi van chuyén > Giai phap va dich vu van chuyén quéc té | Xem gia va thoi gian van chuyén | Dich vu trong nwéc thong qua TNT @ Nhap vao tén dich vu dé xem chi tiét.

T6i wu tién toc T6i wu tién

Gwi hang dén 220 qudc gia va — | |
i 06i h do giao hang chi phi

vung lanh thd nhd sw da dang mSi 961 hang

trOng dlCh Vu FedEx International First®

FedEx International Priority® FedEx International Economy®
< 68 kg Express

Hay Iwa chon dich vu van chuyén phu hop nhat dwa trén moéi wu

tién hang dau cta ban. D6 co thé 1a toc dd, chi phi hay tham chi 1a FedEx International Priority®
giai phap linh hoat.

FedEXx® International Connect

XEM TAT CA DICH VU Plus
FedEx International Priority® FedEXx International Economy®
> 638 kg : :
Freight Freight
FedEx® International Deferred
Freight

Nhém dich vu khach hang cdia ching t6i co thé ho tro ban vé thoi gian van
> 300 k chuyén chinh xac clia cac 16 hang glvi tov/dén Cac NO gt hang/noi nhan
9 hang khac nhau va cach dat dich vu van chuyén cho 16 hang >300 kg.

Lién hé véi chung toi tai fedex.com/vi-vn/customer-support.html

Xem Piéu kién van chuyén tiéu chuan dé biét day du cac diéu khoan va diéu kién chi
phoi cac dich vu cua FedEx tai fedex.com/vi-vn/conditions-of-carriage.html

10



https://www.fedex.com/vi-vn/customer-support.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGCONTCTUS
https://www.fedex.com/vi-vn/conditions-of-carriage.html
https://www.fedex.com/vi-vn/shipping.html?INTCMP=BAL-1005245-18-14-962-1000000-APAC-VN-VI-FY21SVGALLSHIPG 


AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi

=] Trwdc khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Van chuyén qua FedEx > Trwéc khi van chuyén > Giai phap va dich vu van chuyén quéc té | Xem gia va thoi gian van chuyén | Dich vu trong nwée théng qua TNT

Cac dich vu FedEx

International Priority

FedEx International First® FedEXx International FedEXx International
Giao hang sdm trong ngay Priority® Express Priority®
voli thoi gian xac dinh, co Giao hang trwdc 10:30 hoac Gie)o nhan tan noi va vao
dich vu thOng quan, tw kho budi trwa ddi v&i mét sb thi culi ngay lam viéc tiép theo
gl hang dén kho nhan hang trwérng chon loc & Chau A, (ttr 1 dén 3 ngay lam viéc)
(1 den 3 ngay lam vigc) Hoa Ky, Canada va Chau Au

(tv 1 dén 3 ngay lam viéc)

Xem chi tiét cac tinh nang cua dich vu tai fedex.com/vi-vn/shipping.html#priorityservices

FedEXx® International
Connect Plus

Dich vu nhanh chong va tién
lo'l xac dinh ngay danh cho
doanh nghiép B2C

(tr 1 dén 5 ngay lam viéc)

FedEXx International
Priority® Freight

Dich vu van chuyén duong
hang khdng cao cap nhanh
chong va dang tin cay cho 16
hang co trong lwong toi thiéu
68 kg

(1 dén 3 ngay lam viéc)



https://www.fedex.com/vi-vn/shipping.html#priorityservices

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi

i Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Trwéc khi van chuyén > Giai phap va dich vu van chuyén quéc té | Xem gia va thoi gian van chuyén | Dich vu trong nwée théng qua TNT

Dich vu FedEx International E

=,

FedEXx International Economy® FedEx International Economy FedEx® International Deferred Freight

I:)!CAh VU ter khO gul hang deq kho & Frelght® | ‘ : b Tuy chon giao hang cham, khéng gi®i han trong lwong, phu
nhan hang va thong quan dang - Dichvugiao hang khong gioihan . = hop yei ngan sach danh cho cac 16 hang nang (trén 68kg)
tin cay voi gia ca phai chang cho [ trong lugng, co chi phi hop ly cho dwoc giao dén cac diém cé chon loc trén toan cau.

nhirng 16 hang khong khan cap. .. cacgol hang nang (hon 68 kg) " Ap dung tiéu chi da diéu kién dé nhan wu dai.

L

Xem:¢hi tiét cac tinhrnang cua. dich vu tai fedex.com/”y'/i"_{\_/anls__ﬁipping.Html#ec_onorﬁy services o



https://www.fedex.com/vi-vn/shipping.html#economyservices

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi

i Trwdc khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Van chuyén qua FedEx > Trwéc khivan chuyén > Giai phap va dich vu van chuyén quéc té | Xem gia va thoi gian van chuyén | Dich vu trong nuée théng qua TNT )
Di con tré 1én tén dich vu dé xem théng tin mo ta.

Bat ké ban van chuyén loai hang héa nao - dwgc pham, hang khdng vi tru hay phu
tung 6 t6 - thi giao hang kip thdi ludn 1a yéu td quyét dinh hiéu qua kinh doanh. Céac
gidi phap gia tang gia tri va linh hoat theo nhu cau cla chuing tdi, nhd sw ho tro’ cta
cac chuyén gia tan tdm, co thé dap ng nhu cau cu thé cta ban va thuc day doanh
nghiép cua ban phat trién.

€ N G

Cac tuy chon dich vu khac

Chung t6i lam viéc véi quy khach dé tao FedEx Healthcare Priority

ra giai phap phu hop giup doanh nghiép ) . " T »
vé& cham séc strc khde clia quy khach phat Cac dich vu dac biét cua FedEx thong

Quy khach muén quan ly viéc tra lai goi tridn. qua TNT

1 4
LT viA nlhAn AA hAanAa ThA IA vAnA

FedEx International Priority®
DirectDistriution

Ban muon tranh sw chi y? Chung téi dwa ra
lwa chon dé cho phép ban gilr bi mat gia tri
thwong mai cua goéi hang.

hang tai nhiéu dia diém trong qudc gia/ving
l4anh thé.

i-vn/shipping.html#aos

{ theo nganh

| | | ] Ho tro hoat dong kinh doanh thwong mai - |
Chuing t6i lam vigéc voi quy khach de tao dién t& cla ban véi sv linh hoat, tién lgi va Giai phap FedEx danh cho Thwong mai
ra giai phap phu hop giup doanh nghiép cac quy trinh sudn sé. Dién tor
vé cham soc stre khoe cua quy khach phat '
L edex.com/vi-vn/shippinc fedex.com/vi-vn/shipping/indus-
N _ try-solutions/healthcare.html try-solutions/ecommerce.html

ez 13



http://fedex.com/vi-vn/shipping.html#aos?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGADDSVCOP
https://www.fedex.com/en-au/shipping/industry-solutions/healthcare.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-AU-EN-FY21SVGHCPORTAL
https://www.fedex.com/en-au/shipping/industry-solutions/healthcare.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-AU-EN-FY21SVGHCPORTAL
https://www.fedex.com/en-au/shipping/industry-solutions/ecommerce.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-AU-EN-FY21SVGHCPORTAL
https://www.fedex.com/en-au/shipping/industry-solutions/ecommerce.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-AU-EN-FY21SVGHCPORTAL

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi

O z .
[] Trwdce khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Trwéc khi van chuyén > Giai phap va dich vu van chuyén quéc t& | Xem gia va th&i gian van chuyén | Dich vu trong nwéce théng qua TNT

Ban can xem ngay bao gié va thoi gian van chuyén?  favinginclafeies e anonen

cua FedEx tai fedex.com/vi-vn/shipping/rates.html

Hay nhap mdt s6 thong tin co ban vé 16 hang vao cdng cu bao gia truc tuyén tai fedex.com, ban

sé& nhan dwoc bao gia va thdi gian van chuyén ngay lap toec. Phu phi nhién liéu quoc té
Xem théng tin diéu chinh m&i nhat vé ty 1& phu phi
Dw&i day la 3 bwéc dé sir dung cdng cu bao gia trwe tuyén: nhién li€u cho cac dich vu FedEx Express® tai
fedex.com/vi-vn/shipping/surcharges.html
Nhap noi gui Chon loai géi hang Chon trong lvong, kich
hang va noi va so lwong goi thwde, ngay glvi hang
nhan hang hang réi glri di Phu phi khac

Poi v&i ngudi thanh toan, hay tai xudng 'FedEx
Surcharge and Other information' (Phu phi FedEx

% Xem gia va th&i gian van chuyén tai fedex.com/vi-vn/online/rating.html va thong tin khac) tai fedex.com/vi-vn/shipping/
. surcharges/other-surcharges.html

* Dang nhap vao tai khoan clia ban d& xem gia cwdc cu thé theo tai khoan.
** Gia cwdc hién thi co thé khac véi mire phi thuc té.



https://www.fedex.com/vi-vn/online/rating.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGGETRATES
https://www.fedex.com/vi-vn/shipping/rates.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGDOWNRATE
https://www.fedex.com/vi-vn/shipping/surcharges.html
https://www.fedex.com/vi-vn/shipping/surcharges/other-surcharges.html
https://www.fedex.com/vi-vn/shipping/surcharges/other-surcharges.html

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanly 16 hang > Van chuyén trwc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bi ching tlr van chuyén | Meo déng goi | Lén lich &y hang hoéac giao hang

Van Chuyén trwc tuyén tai f,edex.com — ] ’ ‘
cach tao 16 hang nhanh nhat -

Ban c6 thé tao 16 hang, I&n lich Iay hang, in van don hang khéng va thuc hién nhiéu viéc
khac tai fedex.com. Hay truy cap fedex.com/vi-vn/online/shipping.html r6i nhap thong tin vé
ngwol nhan va goi hang, sau do chon loai dich vu va cac tuy chon thanh toan.

Cac bwéc dau don gian dé van chuyeén trwc tuyén:

D

M¢& Tai khoan 2 Tao ID nqwéi dung 3 Déng nhap va
FedEXx fedex.com nhap vao Van

chuyén ngay!

@ Hwéng dan tro giup cé tai fedex.com/vi-vn/online/shipping/help.html

15



https://www.fedex.com/vi-vn/online/shipping.html#/login?INTCMP=BAL-1005245-18-14-962-1000000-APAC-VN-VI-FY21SVGFSMMAGIC
https://www.fedex.com/vi-vn/open-account.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGOPENACCT
https://www.fedex.com/vi-vn/open-account.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGOPENACCT
https://www.fedex.com/fcl/web/jsp/contactInfo.jsp?appName=fclfsm&locale=vn_vi&step3URL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoRegistration%26link%3D1%26locale%3Dvi_vn%26urlparams%3Djp%26sType%3DF&afterwardsURL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoEntry%26link%3D1%26locale%3Dvi_vn%26urlparams%3Dkr%26sType%3DF&programIndicator=0
https://www.fedex.com/fcl/web/jsp/contactInfo.jsp?appName=fclfsm&locale=vn_vi&step3URL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoRegistration%26link%3D1%26locale%3Dvi_vn%26urlparams%3Djp%26sType%3DF&afterwardsURL=https%3A%2F%2Fwww.fedex.com%2Fshipping_apac%2FshipEntryAction.do%3Fmethod%3DdoEntry%26link%3D1%26locale%3Dvi_vn%26urlparams%3Dkr%26sType%3DF&programIndicator=0
https://www.fedex.com/vi-vn/online/shipping.html?INTCMP=BAL-1005245-18-11-962-1000000-APAC-VN-VI-FY21SVGFSMMAGIC
https://www.fedex.com/vi-vn/online/shipping.html?INTCMP=BAL-1005245-18-11-962-1000000-APAC-VN-VI-FY21SVGFSMMAGIC
https://www.fedex.com/vi-vn/online/shipping.html?INTCMP=BAL-1005245-18-11-962-1000000-APAC-VN-VI-FY21SVGFSMMAGIC
https://www.fedex.com/vi-vn/online/shipping/help.html

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanly 16 hang > Van chuyén truc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bi ching tir van chuyén | Meo dong goi | Lén lich lay hang hoac giao hang
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/an chuyén trwc tuyén thédng qua
FedEx Ship Manager™ tai fedex.com

Chon gidi phap van chuyén truc tuyén FedEx Ship Manager™ tai fedex.
com, nang cao hiéu suat cho doanh nghiép.

Nhirng lo’i ich sau dang cho dén ban:

Xem gia va thoi gian van L‘én lich 1ay hang ma khéng Nam rd toan bd tinh trang
chuyén nhanh chéng, dé dang can goi dién thoai |16 hang

Tiét kiém thoi gian Dé dang tao chirng tlr thdng XEM TAT CA LOI ICH
chuan bi 16 hang quan hai quan

Ea TAI XUONG HUONG DAN NGU'OI DUNG

Tim hiéu cach tao 16 hang truwc tuyén. XEM VIDEO

16


https://www.fedex.com/vi-vn/shipping-tools/online-ship-manager.html
https://www.fedex.com/en-vn/shipping-tools/online-ship-manager.html
https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-fsm-quickguide-vi-vn.pdf
https://www.fedex.com/vi-vn/shipping-tools/online-shipping.html#component-wrap-f149804b02896134e9d62b0f7f41ab36

AN Noidung | Gidithiéuvé FedEx | Hwdngdanbatdau | VAanchuyén qua FedEx | Cac tai nguyén khac | Lién hé véi ching toi
=

Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanly 16 hang > Van chuyén trwc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bj chirng tir van chuyén | Meo déng géi | Lén lich lay hang hodc giao hang

Dé dang chuan bi chirng tr |

thébng quan hai quan

Khéng con rac roi khi chuan bi giay t& thdng quan hai quan!
Global Trade Manager la tai nguyén toan dién cung cap théng tin vé van chuyén qudc té va

cac yéu cau vé chirng ttr théng quan hai quan. Ban chi can cung cap ho so van chuyén roi
xem nhirng biéu mau va thdong tin ban can dién hoac gui.

Global Trade Manager cung cap cac théng tin sau cung nhiéu ndi dung khac.

Thué hai quan va Thong tin tro giup ban Thong tin quan trong \{é quy
thué wéec tinh tim chieng tlr can thiét dinh ap dung cho 16 hang
cua ban

Xem chi tiét cac céng cu hai quan tai fedex.com/vi-vn/customs-tools.html

Xem Global Trade Manager tai fedex.com/GTM?cntry _code=vn

~ _| TIMHIEU CACH
= | BIEN HOA PON THUONG MAI
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https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-commercial-invoice-instructions-au.pdf
https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-commercial-invoice-instructions-au.pdf
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Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanly 16 hang > Van chuyén truc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bichirng tir van chuyén | Meo déng géi | Lén lich 1dy hang hodc giao hang

Tim bao bi phu hop cho I6 hang Chon trong s6 hang loat loai

, bao bi FedEx va dat hang tai
Bao bi phu hop sé dam bao 16 hang dwqc van chuyén dén noi an toan va nguyé’n ven. Chung t6i da phat trién mét Iqat cac loai bao fedex.com/vi-vn/shipping/
bi tién dung, co6 thé tw niém phong & nhiéu hinh dang va kich thwdc. Mbi thiét ké déu dwoc kiém nghiém hang triéu lan. packaging/supplies.html

—~

ok . - 1at

EEEERREEEEEEEEE]

'S y ~ —~
5C OP HOP 10 KG/25 KG
[] - e []
Cac manh gidy hoac sb tay Quan 4o nang hon hoac day A Quan &o nang hon hoac day Hang héa can bao quan hinh ‘A Phu hop véi bia roi, sach va A N Hang héa dai theo chidu doc > £ A , T ,
hon nhu do jean jon hon nhw d6 len dang nhw sach nhie tai liéu nang 10p hinl Ahw ban vé thidt ké an ké HOp ctrng hon ‘Ch? cac 10 hang Ion
Ig | hon va nang hon

cudn vai, biéu dd. a4 ban vé thiét ké

g

En 7 Fgnable R csplie Laroe Pak
Extra Lorge: Pl

— =y
Envelope Extra Large Pak ~ Large Pak tai Small Box Medium Box Tube 10kg Box
9,252” x 13,189” tai s dun st dun 12,25” x 10,9” x 1,5° 13,25” x 11,5” x 2,38" 38" x 6" x6" x 6” 15,81” x 12,94” x 10,19°
(23,5cm x 33,5cm) 17,5” x 20,75° 12" x 15,5” (31,12 cm x 27,69 cm (33,66 cm x 29,21 cm (96,52 cm x 15,24 cm x (40,16 cm x 32,86 cm x 25,88 cm)
(44,45 cm x 52,71 cm) (30,48 cm x 39,37 cm) x 3,81 cm) x 6,03 cm) 15,24 cm x 15,24 cm)

“*"‘"-- /
Hang héa can bao quan hinh B
dang nhw may tinh xach tay
Large Box 25kq Box
17,88" x 12,38” x 3" 21,56" x 16,56” x 13,19¢
(45,4 cm x 31,43 cm (54,8 cm x 42,1 cm x 33,5 cm)
X 7,62 cm)
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https://www.fedex.com/vi-vn/shipping/packaging/envelope.html
https://www.fedex.com/vi-vn/shipping/packaging/supplies.html
https://www.fedex.com/vi-vn/shipping/packaging/supplies.html
https://www.fedex.com/vi-vn/shipping/packaging/10kg-box.html
https://www.fedex.com/vi-vn/shipping/packaging/tube.html
https://www.fedex.com/vi-vn/shipping/packaging/25kg-box.html
https://www.fedex.com/vi-vn/shipping/packaging/large-box.html
https://www.fedex.com/vi-vn/shipping/packaging/medium-box.html
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Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanly 16 hang > Van chuyén truc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bi chirng tr van chuyén | Meo déng goéi | Lén lich lay hang hoac giao hang

4 ~ 1 *Co thé thay ddi tiy theo noi nhan hang
eo dong goi

‘ Ong gOI IO hang bang aO bl Trong lwvong Chiéu dai moi Chiéu dai + Gia tri khai bao
> " A méi goi hang goi hang Chu vi toi da
cua rieng ban : ; c ;
68 kg/150 Ib* 274 cm* 330 cm* 50.000 US$

Ban c6 thé chon sr dung bao ,b‘l cua riéng minh ang
quén tham khao cac nguyén tac sau. &

Tinh (cong thwe) trong
lwong theo kich thwoc

Chiéu cao

Chiéu dai -
Chiéu réng

Chiéu dai : Canh dai nhé’g
Chu vi : (Chiéu cao + chiéu rong) * 2

Dai x R6ng x Cao (centimet hoac inch)

Trong lwong theo kich thwéc (Kg) 2 s —
5.000 v¢&i cm hoac 305 voi inch

Trong lwong theo kich thwéc (pound) = Dai x Rc;r;%x Cﬁo (inch)
P6i v&i cac 16 hang nhe cé kich thwdce Ion, phi sé dwoc tinh theo gia tri ne
I&n hon trong hai thdng s6 1a trong lwong theo kich thuwédce (trong lwong thé
tich) hoac trong lwong thuec té.
Gia tinh dwa trén trong lwvong theo kich thwédc dwoc ap dung cho twng goi
hang dbi v&i tat ca cac 16 hang trong bao bi riéng clia khach hang va céac 16 f

Van chuyén hang nguy hiém mét cach an toan? Xem hwéng
dan déng géi cua chung toi tai
fedex.com/vi-vn/shipping/dangerous-goods.htmi

hang FedEx Pak vuot qua 940 inch khdi hodc 15.403 centimet khoi. Tim hi&u cach déng géi pin lithium ding cach tai

Vui long tham khao Bidu Kién Van Chuyén Tiéu Chudn cla chung t6i vé tong trong fedex.com/vn/tools/lithium.html
lwong clia L6 Hang Nhiéu Kién (MPS)
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https://www.fedex.com/vi-vn/conditions-of-carriage.html
http://fedex.com/vi-vn/shipping/dangerous-goods.html?INTCMP=BAL-1005245-18-1-962-1000000-APAC-VN-VI-FY21SVGDGPORTAL
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Trwdc khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Van chuyén qua FedEx > Quanlylé hang > Van chuyén truc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bichirng tr van chuyén | Meo déng géi | Lén lich 1y hang hodc giao hang

Ban da san sang =8 | Il S

N e \ *:-f'f:'ﬁ_'f ""‘“;‘3 : "f"': ~ ! N -+ Lén lich nhan h: truvc ¢ )
gU’I gOI hang-- Cua:- W Y N 822 clg th% |2: u:hrj?(excchlijgr? rs‘l]’a ho&c hdy yéu cau 1y hang truc
minh? Lén lich lay

tuyén chi v&i vai ci nhap chubt.
e (S

L

.---I'-IL- __.1.. 3 1

-~
1: "

hang that nhanh.
chéng va A

=
o

5 |

\

FedEx Ship Manager™ tai fedex.c,:om
Thém dia diém lay hang ma&i trwc tiép vao SO dia chi cua FedEx Ship

dé dang

Khi ban da hoan tat viéc déng goi, R y | & Manager™.
chuan bi ching tlr va 16 hang da san " ' g

sang van chuyén, ban co thé truce tiép

|&n lich lay hang trwc tuyén hodc qua

hinh thirc goi dién cho BO phan Dich vu

khach hang.

=z

SAP XEP LAY HANG TRUC TUYEN ' Lén lich l1ay hang qua dién thoai
. o Hay goi cho dwéng day néng cua Bé phan Dich vu khach hang

dé sap xép lich 1ay hang.

>~


https://www.fedex.com/shippingplus/vi-vn/pickup/schedule-pickup
https://www.fedex.com/vi-vn/customer-support/call-customer-service.html
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Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Quanlylé hang > Van chuyén truc tuyén tai fedex.com | FedEx Ship Manager™ tai fedex.com | Chuan bi chirng tlr van chuyén | Meo dong goi | Lén lich lay hang hoic giao hang

A J 4 u u ?\ n n ?\ > = yF n A
Tim cac dia diem FedEx lan can de gui goi hang
Céac co s& cua chung tdi, bao gdm FedEx World Service Center/
Trung tdm van chuyén va cac tram, ludn sdn sang tro’ gilip ban gui
hoac nhan goi hang.

Ban c6 thé xem dia chi, gi& hoat ddng va cac dich vu hién ¢ cla

dia diém FedEx ban mudn g goéi hang tai fedex.com

TiM DIA DIEM

FedEx World Service / Tram FedEx
Trung tdm van chuyén

Ban c6 thé glri goi hang tai
FedEx World Service / Trung tam van quay dich vu & cac tram cla chuing toi.
chuyén c6 ddi ngl chuyén vién dich vu
khach hang giau kinh nghiém.

Dich vu hién c6: Guri hang.
Dich vu hién c6: Gri hang, nhan hang.
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Trwdc khi van chuyén | Quénly 16 hang | Sau khivan chuyén

Van chuyén qua FedEx > Sau khi van chuyén > Tat ca cac dich vu theo déi | FedEx Delivery Manager | Thanh toan truc tuyén FedEx

Theo déi 16 hang ma khéng can dang nhap

Theo ddi theo cach ban mudn

Céng cu theo ddi trwc tuyén 24/7 gitp ban chl ddng kiém soat cac 16 hang. DU
van chuyén mot hay nhiéu goi hang, st dung may tinh dé ban hay dién thoai di
ddng, ban déu co thé xem trang thai 16 hang ciia minh hodc nhan bang chirng
giao hang cho ti da 30 géi hang.

Nhap s theo ddi hodc s6 tham chiéu dé biét trang thai 16 hang va lay
bang chirng giao hang tai fedex.com.

7

| Theo déi 16 hang bang cach dang nhap
L — Bbi véi nhirng 16 hang dwoc van chuyén thdng qua FedEx Ship
Manager™ trén fedex.com, két qua va chi tiét theo ddi sé tw dong hién

Ban c6 s6 theo doi hoac can bang chirng giao hang cho 16 hang ctia minh thi sau khi ban dang nhap.

khong? _ _

Ban chi can nhap mét trong cac thong tin trén qua bat ky thiét bi va cdng cu nao - FedEx Mobile Tracking

sau day. Chtrc nang theo ddéi danh cho di déng cua FedEx la céng cu theo dbi tién

loi nhat cha chang t6i, cung cap cap nhat trong khi ban dang di chuyén
dé ban co thé theo déi 16 hang cla minh 24/7 tr bat ky dia diém nao.

Tim hiéu thém vé tinh nang theo doi tai fedex.com/vi-vn/tracking.html
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Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

Van chuyén qua FedEx > Sau khivan chuyén > Tatca cac dich vutheo ddi | FedEx Delivery Manager | Thanh toan truc tuyén FedEx

Giup khach hang don gian hda viéc
giao hang v&i FedEx® Delivery Manager

Vé&i FedEx® Delivery Manager, ban c6 thé cung cap cho khach hang kha nang
tuy chinh ngay va dia diém giao hang ma khéng méat thém phi. Chi can bat

tuy chon thdng bao khi str dung bat ky céng cu trwc tuyén nao cia FedEx, chang
han nhw FedEx Ship Manager™, khach hang cta ban c6 thé tan hwéng nhiéu tuy
chon giao hang khac nhau.

Lwa chon giao hang hién cé*

» Giao hang theo ké hoach

« Giao hang theo ké hoach dén noi an toan

- Giao hang dén dia chi cta t6i vao mét ngay trong twong lai
« Giao hang cho hang xém

« Giao hang dén dia chi khac

- Giao hang dén diém nhan hang

Tim hiéu vé nhirng quyén logii cho ca khach hang va doanh nghiép cua
*Cac lwa chon dwoc cung cap co thé khac nhau tuy thudc vao qudc gia/viing 1anh thd nhan hang ban tai fedex.com/vi-vn/shipping-tools/deliverymanager.htmi
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Van chuyén qua FedEx

Trwdce khi van chuyén  Quaén ly 16 hang Sau khi van chuyén
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Trwée khi van chuyén | Quanly 16 hang | Sau khi van chuyén

FedEx két nOi con ngwoi va nhirng tiem nang
Y twdng va hang hoa cla ban cé thé dén véi hang triéu ngudi va cdng dong trén khap thé gidi. Khai mé tai nguyén cla chung téi va phat trién tiém nang cta ban, ddng

thé&i nhan sw ho tro lién tuc tlr chdng toi.

M& ra v6 van tiém néng Cap nhat tin trc m&i nhat vé dich vu Trung tam doanh nghiep nho Thong tin Ch‘{yéh“ sau trong
‘ o ngan

Nhan cau chuyén, y twéng, Xem Tin ttre dich vu d& biét moi thay ddi Chung toi dong hanh dé giup doanh ‘ S
meo va I&i khuyén clia chuyén trong quy dinh hodc tac dong cua dich vy ngrhuep,nho Ic’)’n m?_nh._ Tim hley chu‘yen Tim nguon camvhu’.nAg tu" cac

gia tr FedEx, g thang t&i hop & cac qudc gia hodc vung Ianh thd ma mon cua chung toi ta_|ATrunq tam darlh chuyen muc ‘dac biét va tin
thw dén ctia ban. ban dinh gtri hang dén. riéng cho Doanh Nghiép Nho ngay hGm tlrc gan day vé ng:&mh, doanh

' T nay. nghiép va thé gidi.
DANG KY NGAY XEM TAT CA TIN TUC Pl DEN TRUNG TAM TIM NGUON CAM HUPNG
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Lien hé voi chung toi



AN Noidung | Gidithiéu vé FedEx |
=

Hwéng dan bat dau | Van chuyén qua FedEx | Céc tai nguyén khac
Trwdc khi van chuyén

| Lién hé v&i chang toi

Giai dap thac mac chung

%

SO PIEN THOAI CUA CHUNG TOI DIA CHI EMAIL GIAI DAP THAC
MAC CHUNG

&

St dung Tro' ly o cua FedEx

Nhom Ho tro khach hang chuyén nghiép cla chung t6i ludn san sang ho tro ban

Chuing t6i luon san sang lang nghe nhu cau van chuyén clia ban véi chiing toi.
Nhom Ho tro khach hang cia chuing téi cé thé ho tro day di theo yéu cau cla ban qua hinh thire trd chuyén, e-mail hodc dworng day nong.

Pé tim hiéu cach yéu cau hé tro’ vé ky thuat, cau héi thwong gap hoac cach gtri khiéu nai, hay lién hé véi bd phan Ho6 tro khach hang tai
fedex.com/vi-vn/customer-support.htmi
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