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Terms and Conditions

CARRIER LIABILITY

Unless the Sender enters a higher Declared Value for Carriage on the air waybill, the liability of
FedEx is limited to the higher of a) the amount provided by the applicable international treaty
(including Warsaw and CMR Convention) or b) € 22/kg. FedEx does not provide cargo liability or
all-risk insurance but the Sender may pay an additional charge for Declared Value for Carriage
above these limits, subject to an incremental charge of € 0.92 per € 87.00 declared value.
Specific items such as artwork, film, antiques, glassware, jewellery, furs, watches, etc. are
limited to a maximum declared value for carriage of US$ 1,000 per shipment or US$ 9.07 per US
pound, whichever is greater. Liability of claims requires notice of claims within strict time limits.
FedEx's liability is subject to strict and detailed terms and conditions. For further information
regarding carrier liability please refer to the Federal Express Conditions of Carriage or your
Customer Service representative.

SURCHARGES
Extended area service . ............... € 033/Kg.....ooi (€ 18.00 min)
Address correction. .................. € 7.50/shipment
Dangerous goods
—Accessible ... € 090/kg. ... (€ 60.00 min)
—Inaccessible................... .. € 055/Kkg. ... (€ 40.00 min)
Broker Select Option (BSO):

FedEx allows customers to choose their own broker for customs clearance for shipments destined
to over 220 countries and territories worldwide, including the USA.

* FedEx International Priority® service is supported by our Money-Back Guarantee: Please check the Federal
Express Conditions of Carriage.
Transit times may vary according to place of collection, delivery location and nature of goods carried.
Please contact Customer Service for exact transit times.

Export Tariffs

applicable in the Netherlands as from
4 January 2010

FedEx
International
Priority”®

For all your shipments up to 68 kg per
package, FedEx provides an express,
time-definite, customs-cleared, door-to-door
service in 1-3 days to more than

220 countries worldwide.*

For your shipments over 68 kg per package,
please refer to our FedEx International
Priority® Freight Service.

FedEx Customs Brokerage Services:
For your more complex import and export requirements, FedEx offers a range of special customs
clearance services, subject to an additional fee. Contact us for more detailed information.

Fuel Surcharge:

FedEx applies a Dynamic Fuel Surcharge which is based on the spot price per gallon of kerosene-type
jet fuel. Information on the fuel surcharge for each month will be published approximately two
weeks before the surcharge is applicable. For more information on the Fuel Surcharge, please
visit our website fedex.com/nl “Fuel Surcharge information”.

Additional surcharges may apply, please go to fedex.com/nl_english/rates/ratesinfo.html or call
Customer Service on 0800 0222 333 for detailed information on all surcharges.

DUTIES AND TAXES

Duties and Taxes are not included in the rates and are payable in accordance with the Federal
Express Conditions of Carriage for EMEA.

PRICES
All prices are effective from 4 January 2010 and exclude VAT.

All FedEx shipments originating in Europe, the Middle East, the Indian subcontinent and Africa are
subject to the Federal Express Conditions of Carriage for EMEA, see fedex.com/nl_english/services/terms/.
For further information on rates and surcharges (Drop-off Discount, Weight, Dimensions, Dimensional
Weight, Maximum Declared Value) please go to fedex.com/nl_english/rates/ratesinfo.html.

FedEx reserves the right at any time to amend, modify or discontinue the services, tariffs and

applicable terms and conditions with or without prior notice.
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Country Zone
Albania 4
Andorra 1
Austria (EU) 1
Belarus 4
Belgium (EU) 1
Bosnia-Herzegovina 4
Bulgaria (EU) 2
Channel Islands (GB) 1
Croatia 4
Cyprus (EU) 2
Czech Republic (EU) 2
Denmark (EU) 1
Estonia (EU) 2
Faroe Islands 1
Finland (EU) 1
France (EU) 1
Germany (EU) 1
Gibraltar 3
Greece (EU) 1
Greenland 1
Hungary (EU) 2
Iceland 3
Ireland (EU) 1
Italy (EU) 1
Latvia (EU) 2
Liechtenstein 3
Lithuania (EU) 2
Luxembourg (EU) 1
Macedonia 4
Malta (EU) 2
Moldova 4
Monaco 1
Montenegro 4
Norway 3
Poland (EU) 2
Portugal (EU) 1
Romania (EU) 2
Russia 4
San Marino 1
Serbia 4
Slovak Republic (EU) 2
Slovenia (EU) 2
Spain (EU) 1
Sweden (EU) 1
Switzerland 3
Turkey 4
Ukraine 4
United Kingdom (EU) 1
Vatican City 1

(EU) = Part of the European Union.

FedEx International Priority® - Europe

Export Tariffs applicable in the Netherlands as from 4 January 2010

How to use this tariff

* Determine the zone of the destination and the weight of your shipment to find the rate in the appropriate column.

* To calculate rates for shipments from 10 kg up to 70 kg, take the appropriate base rate (10 kg, 21 kg or 45 kg)
and add the rate for each additional 0.5 kg.

« For shipments above 70 kg simply multiply the quoted rate per kg by the total shipment weight.

For example, a 13.5 kg shipment would use the rate for 10 kg, plus seven times the rate for an additional 0.5 kg.

WEIGHT (KG)
€ € € €
TARIFFS WHEN USING FEDEX® ENVELOPE/FEDEX® PAK 0.5 - 2.5 KG
FedEx® Envelope
05 ‘ 45.50 ‘ 66.80 60.30 71.30
FedEx® Pak
0.5 46.00 75.00 64.90 79.50
1 51.30 80.60 69.20 85.40
15 56.60 86.10 73.10 91.30
2 61.90 91.60 77.00 97.20
25 67.20 97.10 80.90 103.10
TARIFFS WHEN USING OTHER PACKAGING MATERIAL 0.5 - 70 KG
0.5 46.00 86.40 81.70 93.00
1 51.40 91.30 86.40 97.90
15 56.80 96.20 91.10 102.80
2 62.20 101.10 95.80 107.70
25 67.60 106.00 100.50 112.60
3 72.30 112.10 105.00 119.50
35 77.00 118.20 109.50 126.40
4 81.70 124.30 114.00 133.30
4.5 86.40 130.40 118.50 140.20
5 91.10 136.50 123.00 147.10
5.5 95.30 142.60 127.00 153.70
6 99.50 148.70 131.00 160.30
6.5 103.70 154.80 135.00 166.90
7 107.90 160.90 139.00 173.50
7.5 112.10 167.00 143.00 180.10
8 116.30 173.10 147.00 186.70
85 120.50 179.20 151.00 193.30
9 124.70 185.30 155.00 199.90
9.5 128.90 191.40 159.00 206.50
10 133.10 197.50 163.00 213.10
Additional 0.5 kg 2.40 3.90 2.80 4.10
21 185.10 283.30 223.80 303.10
Additional 0.5 kg 1.60 3.90 2.00 3.90
45 261.80 470.20 319.50 490.30
Additional 0.5 kg 1.50 3.60 1.70 3.90
70 336.80 650.20 404.50 685.30
Rate per kg (multiply by total shipment weight)
> 70-99 4.90 9.40 5.90 9.80
100-299 4.60 9.40 5.80 9.70
300-499 4.60 9.40 5.80 9.70
500-999 4.40 9.40 5.80 9.70
> 1,000 4.40 9.40 5.80 9.60

For your documents up to 2.5 kg, we recommend to use the FedEx® Envelope or FedEx® Pak.

Send all your shipments up to 68 kg per package. Total shipment weight

is almost unlimited. For more information, please call free Customer Service
on 0800 0222 333.

VAT will be applied to the transportation costs of goods shipped within the EU.
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Country Zone Country Zone
Afghanistan Lesotho

Algeria Liberia
American Samoa Libya

Angola Macao

Anguilla Madagascar
Antigua Malawi
Argentina Malaysia
Armenia Maldives

Aruba Mali

Australia Marshall Islands
Azerbaijan Martinique
Bahamas Mauritania
Bahrain Mauritius
Bangladesh Mexico
Barbados Micronesia
Barbuda Mongolia

Belize Montserrat
Benin Morocco
Bermuda Mozambique
Bhutan Namibia

Bolivia Nepal

Bonaire Netherlands Antilles
Botswana New Caledonia
Brazil New Zealand
Brunei Nicaragua
Burkina Faso Niger

Burundi Nigeria
Cambodia Oman
Cameroon Pakistan
Canada Palau

Cape Verde Palestine Authority

Cayman Islands
Chad

Chile

China
Columbia
Congo
Congo, Dem. Rep. of
Cook Islands
Costa Rica
Curacao
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt

El Salvador
Eritrea
Ethiopia

Fiji

French Guiana
French Polynesia
Gabon
Gambia
Georgia
Ghana
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guyana

Haiti
Honduras
Hong Kong
India
Indonesia
Iraq

Israel

Ivory Coast
Jamaica
Japan

Jordan
Kazakhstan
Kenya

Korea, South
Kuwait
Kyrgyzstan
Laos

Lebanon
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Panama
Papua - New Guinea
Paraguay
Peru
Philippines
Puerto Rico
Qatar

Reunion Island
Rwanda

Saba

Saipan
Samoa, West
Saudi Arabia
Senegal
Seychelles
Singapore
South Africa
Sri Lanka

St. Barthelemy
St. Eustatius
St. Kitts & Nevis
St. Lucia

St. Martin

St. Vincent
Suriname
Swaziland
Syria

Taiwan
Tanzania
Thailand

Togo

Tonga
Trinidad & Tobago
Tunisia

Turks & Caicos Islands

Uganda
United Arab Emirates
United States

of America
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands (GB)
Virgin Islands (USA)
Wallis & Futuna
Yemen Arab Republic
Zambia
Zimbabwe
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FedEx International Priority® - World

Export Tariffs applicable in the Netherlands as from 4 January 2010

How to use this tariff

* Determine the zone of the destination and the weight of your shipment to find the rate
in the appropriate column.

* To calculate rates for shipments from 10 kg up to 70 kg, take the appropriate base rate
(10 kg, 21 kg or 45 kg) and add the rate for each additional 0.5 kg.

* For shipments above 70 kg simply multiply the quoted rate per kg by the total shipment weight.

For example, a 13.5 kg shipment would use the rate for 10 kg, plus seven times the rate for an additional

0.5 kg.
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TARIFFS WHEN USING FEDEX® ENVELOPE/FEDEX® PAK

FedEx® Envelope

TARIFFS WHEN USING OTHER PAC

0.5
1
15
2
25
3
35
4
45
5
5.5
6
6.5
7
75
8
8.5
9
95
10
Additional 0.5 kg
21
Additional 0.5 kg
45
Additional 0.5 kg
70

Rate per kg (multiply by total shipment wei

> 70-99
100-299
300-499
500-999
> 1,000

73.90
80.10
86.30
92.50
98.70
105.70
112.70
119.70
126.70
133.70
137.80
141.90
146.00
150.10
154.20
158.30
162.40
166.50
170.60
174.70
4.00
261.70
3.00
405.60
2.90
550.60

8.00
8.00
8.00
7.80
7.80

81.40
89.90
98.40
106.90
115.40
123.70
132.00
140.30
148.60
156.90
163.90
170.90
177.90
184.90
191.90
198.90
205.90
212.90
219.90
226.90
6.00
358.20
5.30
611.30
4.00
811.30

11.50
11.50
10.70
10.70
10.70

‘ 57.60 ‘ 81.90
68.10 93.30
76.80 102.70
83.90 112.60
91.00 122.50
98.10 132.40

KAGING MATERIAL
83.10 118.90
91.90 130.10

100.70 141.30
109.50 152.50
118.30 163.70
126.90 174.50
135.50 185.30
144.10 196.10
152.70 206.90
161.30 217.70
168.40 226.70
175.50 235.70
182.60 244.70
189.70 253.70
196.80 262.70
203.90 271.70
211.00 280.70
218.10 289.70
225.20 298.70
232.30 307.70
6.10 6.00
365.80 440.40
5.40 6.70
623.70 762.40
4.10 7.10
828.70 1,117.40

eight)

11.80 16.00
11.70 15.70
11.00 15.70
11.00 15.70
11.00 15.70

0.5 -

123.90
137.50
151.10
164.70
178.30
191.50
204.70
217.90
231.10
244.30
255.50
266.70
277.90
289.10
300.30
311.50
322.70
333.90
345.10
356.30
8.80
551.10
10.00
1,032.30
11.20
1,5692.30

2.5 KG

For your documents up to 2.5 kg, we recommend to use the FedEx® Envelope or

FedEx® Pak.

Send all your shipments up to 68 kg per package. Total shipment
weight is almost unlimited. For more information, please call

free Customer Service on 0800 0222 333.
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