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Overview

OVERVIEW

FedEx® Desktop Customer Tools is a desktop application based on FedEx Web Services that provides
quick and easy access to the following pre- and post-ship functions: rating, tracking, downloading
signature proof-of-delivery letters, sending FedEx ShipAIert® notifications, verifying addresses and finding
FedEx locations. The application offers simple setup and customization, batch features and integration.

Features
Use FedEx Desktop Customer Tools to:
e Get rates and transit times.

0 Getrates and transit times quickly, right on your desktop.

0 Set field defaults so you only need to enter a weight and ZIP code.

0 Batch-rate shipments quickly and easily, using a wizard to guide you through a few simple
steps.

0 Export or print rate quotes for easy reference at a later date.

e Track your shipments.

Track the status of your shipments by tracking number or reference.

Batch-track by simply dragging a Microsoft® Excel file onto FedEx Desktop Customer Tools.
Download Signature Proof of Delivery information in batch mode.

Add shipment notifications after a package has shipped.

O O o o

e Verify addresses.
0 View up to five address matches.

e Find FedEx locations.
0 Find FedEx locations quickly. Simply enter a ZIP code or city and state.
0 Filter results so you can see exactly what you want.

System Requirements
Supported Operating Systems

Microsoft® Windows® 2000 Professional/Server, Microsoft Windows XP Home/Professional/Media Center,
Microsoft Windows Vista™, Microsoft Windows 7 versions

Required Software
The following software is required to use FedEx Desktop Customer Tools:

e Microsoft Internet Explorer® 5.01 or later: You must be running Microsoft Internet Explorer 5.01 or
later for all installations of Microsoft NET Framework.

e Microsoft Windows Installer 3.1 or later: Microsoft Windows Installer is required for the installation
of Microsoft .NET Framework 2.0. See Appendix D for instructions on checking the Windows
Installer version.

e Microsoft .NET Framework 2.0: Microsoft .NET Framework 2.0 is required to run FedEx Desktop
Customer Tools. See Appendix E for instructions on checking to see if Microsoft .NET Framework
2.0 is installed.

e Adobe” Reader®: Adobe Reader is required to display any FedEx Signature Proof of Delivery
letters that may be downloaded onto the client system.

e High Speed Internet Connection
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http://www.adobe.com/products/acrobat/readstep2.html?promoid=BUIGO

Overview

FedEx Desktop Customer Tools is deployed using Microsoft ClickOnce technology. If a required
component is missing, the ClickOnce installer will stop and prompt you for the missing component before
proceeding with the FedEx Desktop Customer Tools installation.

It is important that your system be current with Microsoft Windows Update for all patches and bug fixes
before you install FedEx Desktop Customer Tools.
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Installing FedEx® Desktop Customer Tools

INSTALLING FEDEX® DESKTOP CUSTOMER TOOLS

Important: Please ensure that you have discussed the placement process with your aligned customer
integration consultant (CIC) before installing FedEx Desktop Customer Tools.
Before You Install FedEx Desktop Customer Tools
Before you install FedEx Desktop Customer Tools, verify the following:
e The system meets the minimum requirements listed on the previous page.

e The system is current with Microsoft® Windows® Update for all patches and bug fixes.

Installing FedEx Desktop Customer Tools
To install FedEx Desktop Customer Tools:
1. Close all open files and programs.

2. Go to the FedEx Desktop Customer Tools website: http://www.fedex.com/fxct/. Click Install to
begin the installation.

FedEx

Desktop Customer Tools

Name: FedEx Desktop Customer Tools
Version: 2600

Publisher: FedEx

Install

If you are running a 64-bit version of Microsoft® WindowsE and require batch functionality please
install from here.

Install
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Installing FedEx® Desktop Customer Tools

3. The program verifies application requirements. How long this takes depends on the speed of the
internet connection.

x

v

Verifying application requirements. This may take a few moments.

Note: If .NET is not installed on your system, you are prompted to download it before
completing the FedEx Desktop Customer Tools installation.

4. After the application components are verified, the following screen appears. Click Install.

Application Install - Security Warning ﬂ
Publisher cannot be verified. Ey
Are you sure you want to install this application? oty

Mame: FedEx Desktop Customer Tools
From: www. fedex.com

Fublisher:  Unknown Publisher

Install | Don't Install I

@ ‘hile applications from the Internet can be useful, they can potentially hatm wour

computer. IF you do not trust the source, do not install this software, Mare Information. ..

5. The installation program creates the folder \Documents and Settings\All Users\Application
Data\FedEx Customer Tools\on the local computer and copies the application files into it.

{37%) Installing FedEx Desktop Customer Tools - |EI|1|
Installing FedEx Desktop Customer Tools ﬁf’
This may take several minutes. You can use wour camputer to do other tasks o

during the installation,

% Mame: FedEx Desktop Customer Tools

From:  www.fedex.com

Daownloading: 972 KB of 2,50 ME

Cancel

Configuring FedEx Desktop Customer Tools

Once FedEx Desktop Customer Tools is installed, the configuration screens appear automatically.

Note: The configuration screens also appear if the meter.xml file or the settings.xml file is corrupted or
destroyed.

FedEx Desktop Customer Tools User Guide, Revision 2.1 7



Installing FedEx® Desktop Customer Tools

1. The first configuration screen that appears is the Welcome screen. After you read this screen,
click Next.

Welcome To FedEx Desktop Customer Tools v2600

The next few screens will help you configure the application
so that it will fit your needs best. You may need a system
administrator{or administrator rights) to help you with some tasks.

Y

2. The Configuration Method screen appears. Select one of the following configuration methods:

e Configure to proceed through the configuration screens and select the best settings for this
install.

e Restore to restore (copy) the configuration files from a previous install. This is the best
method to use if you want to duplicate settings on separate machines or user profiles.

FedEx Desktop Customer Tools - Configuration

Configuration Method
& Configure

Proceed through the configuration screens selecting
the best settings that apply to this install.

" Restore

Restore configuration files from a previous install.
This is the best method to duplicate settings on separate
machines or user profiles.

.

Note: Because FedEx Desktop Customer Tools is distributed via the Microsoft ClickOnce
technology, it cannot be installed on network shares. If you are installing FedEx Desktop
Customer Tools on multiple systems, we recommend that after you install the first
instance, you back up the settings to a network or thumb drive and then restore the
settings on subsequent installs. Following this best practice conserves meters and time
configuring FedEx Desktop Customer Tools.

FedEx Desktop Customer Tools User Guide, Revision 2.1 8



Installing FedEx® Desktop Customer Tools

3. The Database Setup Complete screen appears. This screen gives you the option of creating a
desktop icon. Click Continue to continue to the account setup screens.

FedEx Desktop Customer Tools - Configuration

Database Setup Complete

Your database settings have been saved.

The Meter Registration and Basic Settings screen will open so
that you can complete your installation.

W Create Desktop Icon

Cancel Continue

4

Configuration Method 1: Configure FedEx Desktop Customer Tools

If you select Configure on the Configuration Method screen, the configuration screens are displayed
automatically, in the order shown below:

e Accounts

e Functionality

e Rating

e Tracking

e Advanced/Network Setup

These screens are described in the following sections.

FedEx Desktop Customer Tools User Guide, Revision 2.1 9



Installing FedEx® Desktop Customer Tools

Accounts Screen
The Accounts screen is displayed with the Register New Account tab selected.

1. Enter the appropriate information in the Shipping Information, Meter Information and User
Information sections. In the Install Code section, enter the product code provided to you by your
aligned CIC, and then click Create.

Installed Accounts | Register News Account | Metwork Settings | LTL Accounts |

Shipping Information User Information
The address information provided must match your FedEx bill. Lo
Descriptive Mame I
Address 1 | Contact I
Address 2 I Company I
City I Address 1 |
State I 4P Address 2 |
Country IUS - United States j City I
Account | State | P |
I User address matches Country IUS - United States j
Meter Information Phane |( ) -
SFPOD Acct. I E-mail I
[T Test Meter
) Install Code
Advanced Meter Settings
To register a new meter you must enter a product code. This
product code can be obtained by your FedEx CTC at:
http:ifspeed.ts fedex. comsfuct!
FedEx Emp. ID: | Override Code

Code I I I I I [Faste]

Cancel

FedEx Desktop Customer Tools User Guide, Revision 2.1 10




Installing FedEx® Desktop Customer Tools

2. The system prompts you to accept the End User License Agreement (EULA) for FedEx Web
Services. The installation cannot be completed until you accept this agreement. Click Agree.

FedEx Desktop Customer Tools - FEDEX WEB SERYICES END USER LICENSE AGREEMENT r

End User License Agreement

Please review the following End User License Agreement to obtain your new FedEx Weh Services account.

Attention FedEx Employees:  This agreement is hetween FedEx and the custormer. A FedEx employee
must nat accept this agreement for a customer.

FEDEX WEB SERVICES END USER LICENSE AGREEMENT :l
Version 3.0 — July 2009

BELOW ARE THE TERMS AND CONDITIONS UNDER WHICH YOU, AS A FEDEX CUSTOMER
AND/OR FEDEX ACCOUNT HOLDER, ARE PERMITTED TO USE COMPUTER APPLICATION
INTERFACES (each. an “Application”) THAT INTERFACE WITH FEDEX WEB SERVICES. TO USE
FEDEX WEB SERVICES. YOU MUST AGREE TO BE BOUND BY THESE TERMS AND
CONDITIONS. ONCE YOU ACKNOWLEDGE YOUR AGREEMENT BELOW. THIS DOCUMENT

TIAT T AARTOTTTITIT A TT/AAT A AMTTUMATT NITTIUTTAT TTMTY AATTIAT AT CTNIITAT e TR

3. The system communicates with FedEx to request a meter number. If the request is successful,
the Installed Accounts tab is displayed, showing the new account.

I'edix Desktop Customer Toals - Accounts

Installed Accounts | Express Accounts | LTL Accounts | Network Setings | Batch Meter Request |

4

Express Accounts

Edr Dedete | Duplicale

| Adares

edit le guplicate FadEx ODemo M _ | FedEx Demo FagEx Demo 90FedExPark.  |FeotxTesting  Collarvibie

« | 3

LTL Accounts

‘| | |

O

= _

4. Take one of the following actions:

Cancel

e Click Create New account if you want to create another account and meter.

e Select LTL Accounts to add or edit FedEx Freight® accounts.
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Installing FedEx® Desktop Customer Tools

e Click Save to save the account and meter information and go to the next configuration
screen.
LTL Accounts

The application can be configured to have multiple FedEx Freight accounts. Ensure that you enter the
address that matches the address displayed on your bill. If you need your registered address, contact
FedEx Freight Customer Service at 1.866.393.4585.

FedEx Desktop Customer Tools - Accounts

Installed Aeccounts| Express Accounts MNetwork Settings | Batch Meter Request'

FedEx Freight Accounts

The account address must match exactly the address entered in the FedEx Freight
account system for the mailing address. This may be different than the address on the bill

Descriptive Name

Account Number FedEsx Freight j

Company

Address

|
|
|
Contact |
|
|

Country

ZIP Code I
City / State | =

Shipping address differs
from mailing address

ZIP Code I

City / State | =l

Mote: Failure to enter the correct addresses for an account may result in errors

Cancel Clear Save

FedEx Desktop Customer Tools User Guide, Revision 2.1
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Installing FedEx® Desktop Customer Tools

Functionality
Complete the Functionality tab, as follows:

1. Inthe Standard Services section, select the screens you want FedEx Desktop Customer Tools to
display. On the first install, all screens are selected by default.

2. Inthe Default Screen section, select the screen to display on startup.

3. Inthe Backups section, set the application to prompt for automatic backups to occur daily, weekly
or monthly.

4. Inthe Screen Size section, select the checkbox Optimize for smaller screens if the resolution
height of the customer’s screen is less than 715 pixels. This option removes the button bar at the
top of the screen and replaces it with a drop-down menu for screen selections.

5. Once you have completed the changes to the settings, click Save to save and exit.

i FedEx Desktop Customer Tools v2600 build 06.20.2011 x86 Configuration =10 x|
Functionality |Ratir1g| Tracl-cing' Advanced/Network Setup

Standard Services

W Address checker M Rate and transit times

¥ Find locations I¥ Package rating ¥ Transittimes
¥ Track ¥ Express Freight rating ¥ Batch rating
V¥ fedex.com ¥ FedEx Freight rating

Default Screen

Default screen  |Rating -
_Backups
[¥] Enable backups

Backup frequency |Weekly v

Screen Size
Check this option if the resolution height is less than 715px
" Optimize for smaller screens

Create desktop icon Install all users

Cancel Save

FedEx Desktop Customer Tools User Guide, Revision 2.1 13



Installing FedEx® Desktop Customer Tools

Rating
The Rating tab has six sub-tabs:

Package

Express Freight
LTL Freight
Transit Times
Handling Charges
e Displayed Rates

Package

The Package tab is shown below.

If you need the ability to rate multiple-package shipments (MPS), we recommend that you select
the Rate using package details checkbox. Selecting this checkbox will result in a more detailed

rate quote.

Note:

Configuration 1O =|

4= FedEx Desktop Customer Tools v2600 build 06.20.2011 xB6
| Functionality Rating |Trac:|-cing| Advanced/MNetwork Setup'

Package | Express Freight' LTL Freight' Transit Times | Handling Charges | Displayed Rates'

Senice type IU - All FedEx Semvices j ¥ Display Senvice Type
Package type |1 - Your Packaging j V' Display Package Type
Declared value IU— W' Display Declared Value [ Default to Residential
Currency type |U_S_ Dollars j

Broker type |EJr|:||-cer Inclusive j

» [ Rate using package details [~ Require dimensions

Enabled special services

W Signature options ISelec:t j V' Dry Ice
¥ COD If-\ny j ' Dangerous Goods / HazMat
M Return solutions Ise|ect j

Pickup/Drop-off type IUse already scheduled [j
W Smarpost

= | [Package Type Definitions]

Endorsement type |N0ne j
Package type |F'ar|:el Select J

Hub 1D(s) |5531;59|{]2 (Mumeric Separated by ;)

Hub 1D Lookup

Cancel Save
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Installing FedEx® Desktop Customer Tools

Express Freight

The Express Freight tab is shown below. This tab is similar to the Package tab.

Note: If you need the ability to rate multiple-package shipments (MPS), we recommend that you select
the Rate using package details checkbox. Selecting this checkbox will result in a more detailed
rate quote.

3= FedEx Desktop Customer Tools v2600 build 06.20.2011 x86 Configuration - |I:I|1|

| Functionality Rating |Trac|-(ing| Advanced/MNetwork Setup'

| Package | Express Freight | LTL Freight' Transit Times | Handling Charges | Displayed Rates'

Declared value IU ¥ Display Declared Value

[ Default to Residential

»

» [ Rate using package details

Enabled special services

W cop |Any

Ll L

¥ Return solutions |Se|ect

W Inside delivery

Cancel Save
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Installing FedEx® Desktop Customer Tools

LTL Freight

The LTL Freight tab is shown below. This tab is similar to the Package tab. It is recommended that you
default the Payment Type and Terms to match that of your default account number.

3= FedEx Desktop Customer Tools v2600 build 06.20.2011 x86 Configuration - |I:I|5|
Functionality Rating |Trac|-cing| Advanced/Network Setup'

Pacl-cage' Express Freight

| Transit Times | Handling Charges' Displayed Rates'

NMFC Class | ~|

Packaging |Pal|ethkid j
Payment Type & Shipper  Consignee © Third Party
Payment Terms & Prepaid ¢ Collect
" Carry payment selections after screen is cleared
M Rate guaranteed services

I Hide address notifications when change in payment options

Cancel Save
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Installing FedEx® Desktop Customer Tools

Transit Times

The Transit Times tab is shown below. Use this tab to configure the Transit Times tab displayed by the

Rates and Transit Times tool. You can choose whether to clear the origin ZIP code or disable transit-time
requests.

3= FedEx Desktop Customer Tools v2600 build 06.20.2011 x86 Configuration - |I:I|£|
| Functionality Rating |Trac|-(ing| Advanced/MNetwork Setup'

"' Clear Crigin ZIP Code
"' Disable Rating transit time request

Cancel Save

FedEx Desktop Customer Tools User Guide, Revision 2.1 17



Installing FedEx® Desktop Customer Tools

Handling Charges

The Handling Charges tab is shown below. Use this tab to apply handling charges to shipments. Handling
charges can be applied at the carrier level, service level or a custom level defined at point of rating.

¥2 FedEx Desktop Customer Tools ¥2353 build 10.05.2009 Configuration -|Oi x|
Functionality Rating ITrackingl Advanced/Netwark Setupl

Package | Express Freight | LTL Freight| Transit Times Handling Charges | Displayed Rates | |

Mane

N S Fixed Amount Per Package
Handlmg Type IBaS": /_‘V Fixed Amount Per Shipment
Percentage Of Total Charge

Basic Handling Percentage Of Freight Charge

Handling Charge 1 Handling Charge 2
¥ Ground handling |Fixed Amount £ 7] [15 [Percentage Of x| [12.5
W Express handling |Percentage Of'j 15 |None j 0
V' Exp. Freight handling INone _'_I IU |None j |U
V' LTL Freight handling IFixed Amaount FLI [15 |Percentage Of':' [10
Advanced Handling
Handling Charge 1 Handling Charge 2

First Overnight |I‘-Jnne j [0 I;'-,h;.r.e j [0 f:l
Prionty Overnight lI’uJ::une LI |IZ| II'-h:lne zl IIZI
Standard Ovemight [Nane R [rone =
2Day [Mone = [Mone 2R |

Cancel

FedEx Desktop Customer Tools User Guide, Revision 2.1
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Installing FedEx® Desktop Customer Tools

Displayed Rates
The Displayed Rates tab lets you select which types of rates to display and print on all of the rate
screens.

¥2 FedEx Desktop Customer Tools ¥2353 build 10.05.2009 Configuration -|Oi x|

Functionality Rating lTrackingl Advanced/Netwark Setupl
Packagel Express Freight| LTL Freight| Transit Timesl Handling Charges : Displayed Rates |

Rate Display

V' Net Rates

V' Standard List Rates

[T Disable rate quote tool tips

Printed Quotes

Printed Rates |Net _'_l
™ Prompt for shipment reference when printing quote

V' Print list rates on net rate quote

Cancel

FedEx Desktop Customer Tools User Guide, Revision 2.1
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Installing FedEx® Desktop Customer Tools

Tracking

The Tracking tab is shown below. Use the Tracking tab to set the location of Signature Proof of Delivery
(SPOD) letters to be downloaded, the sender name for e-mail notifications and the default tracking type.

=10l x|

3= FedEx Desktop Customer Tools v2600 build 06.20.2011 x86 Configuration
Functiunal'rty' Rating Advanced/MNetwork Setup

SPOD Settings

Image download path |C:1User51551BUE‘LDDcumentS‘LFedEx Custome [Browse]

E-mail settings

Sender E-mail |test@test.um

Sender name |nathan zemke

E-mail format IHTML j
" Delivery notification

[T Exception notification

Tracking settings

Tracking type ITrac king Mumber j

¥ Allow tracking from 3rd party accounts database

" Download tracking scans (may decrease download speeds)

Cancel Save
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Installing FedEx® Desktop Customer Tools

Advanced/Network Setup

The Advanced/Network Setup tab is shown below. Use this tab to configure debug settings (for

troubleshooting) and proxy settings, define a setup password and set the number of concurrent web

service threads allowed. Warning: Setting the number of threads too high may result in a non-responsive

application.

¥2 FedEx Desktop Customer Tools ¥2353 build 10.05.2009 Configuration } -|Oi x|

Functionality | Rating | Tracking | Advanced/iNetwork Setup I

Debug settings
V' Enable debug output Path  |C:\FedExWebSenvicesDebugh [Browse]

Proxy settings

[T Enable proxy settings

Proxy sever | Password |

Proxy user I Darmain I

™ Set Content Length Proxy port |

Setup password

Password | It is recommend to leave this password blank unless
you are concerned about users changing sensitive
Secret question I :I settings.

Answer |

Web service threading

Thieads allowed |5 Setting the maximum too high can result
in the application becoming non-responsive.

Custom Database Path

Cancel

Complete this screen and click Save.
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Configuration Method 2: Restore FedEx Desktop Customer Tools

Selecting Restore on the Configuration Method screen lets you configure a system by copying the
settings from a previous install. This is considered a best practice for installing FedEx Desktop Customer
Tools on multiple systems.

To use this method:

1. On the Configuration Method screen, select Restore and click Next.

Fedbx Desktop Customer Tools - Configuration

Configuration Method

 Configure

Praceed through the configuration screens selecting
the best settings that apply to this install.

@ Restore

Restore configuration files from a previous install.
This 15 the best method to duphcate settings on separate
machines or user profiles

2. The Database Restore screen appears.

43 kedEx Desktop Customer Tools - Restore databases

Database restore
Address book
Accounts
Boxes and weights
Batch profiles
Settings
Third party account numbers
Integration
LTL Accounts

Backup path |C:\Program Files\FedEx Customer Tools Browse

3. Select the databases you wish to restore, by selecting the appropriate checkboxes. By default, all
databases are selected.

4. Enter the location of the backup files in the Backup path field. Click Browse to navigate to the
folder and select it.

5. Click Restore.
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Note: If the restore fails for either settings or accounts, the application prompts you to continue
with the configuration process as if you had selected Configure on the Configuration
Method screen.

Changing the Configuration After Installation

To configure FedEx Desktop Customer Tools any time after the initial installation and setup, go to the
Configuration menu and select Setup.

= FedEx Desktop Customer Tooks v2600 huld 06.20.2011 x86 Hater: 00000000
e FadEs Smartpost Testing SRLEU Rates and Transit Times =
Databases ’ S .
<7/ L =Y
Setup — 1
" ates ana Track Address FedEx

Toda Acc nsit Times Checker Locator

Integrabion

leq Batch Profiles imel Ratch | T o I

Updating FedEx Desktop Customer Tools Software
Automatic Updates

At startup, FedEx Desktop Customer Tools checks the download site to see if a newer version is
available. If a newer version is available, you are prompted to download it.

Update Available @

Application update $
A new version of FedEx Desktop Customer Tools is available. Do you )

want to download it now?

Name: FedEx Desktop Customer Tools
From: fxcttest.no-ip.biz

Co 1 )

Click OK. The following message window appears.

(46%) Updating FedEx Desktop Customer Tools

Updating FedEx Desktop Customer Tools %
This may take several minutes, You can use your computer to do other tasks o
during the installation. g

% Mame: FedEx Desktop Customer Tools

From: fxcttest.no-ip.biz

Downloading: 995 KB of 2,10 MB %

Cancel
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Manual Updates

To manually update FedEx Desktop Customer Tools, go to the Help menu and select Install Update.

Rates and Trans Times 4

Documentation Q‘/ “
FedEx Web Services EULA o e
| Instalt Update

Package | Express Fre__Support information I
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USING FEDEX® DESKTOP CUSTOMER TOOLS

FedEx Desktop Customer Tools provides the following four tools:

e Rates and Transit Times

o FedEx”® Tracking

e FedEx® Address Checker

e FedEx Locator

These tools are accessed using buttons at the top of the screen.

= FedEx Desktop Customer Tools v2600 bail 06.20.2011 xH6

Meter: D0000000
FedEx Smarpost Tesing .

Rates and
Transit Times

Address
Checker

‘hac;«

These tools are described in the following sections.

Rates and Transit Times

Rates and Transit Times ]

)

FedEx
Locator

Use FedEx Desktop Customer Tools to get rates and transit times using a manual process or a batch
process. The program supports package rating for FedEx Express®, FedEx Ground®, FedEx SmartPost®
and FedEx Freight®.

Rah;;_ and
Transit Times

Yraci- Addross

Checkar

[Package | Express Freight | LTL Freight | Batch | Transit times |

Rates and Transit Times A

FodEx
Locator

Recipient Information Shipment Information
Country [United States =] Address Book  Integration Service type [0 Al FedEx Services =
Postalcode [ I Residential Package type |1 . Your Packaging =
Sender Information No. of packages r'_ ™ Rate using package detads
Country |United States >| Address Book Total weight ,— m
Postal code |60053 Total declared valve I [0S Daliars <l
Shipment Details
Shipdate | Monday . June 20, 2011 =
™ Colect on Delivery
& Dryice F Rate FedExSmarFost®  View Dalalz
™ Dangerous Goods/Harmat
T FedEx retums solutions
= 3
Signature Type [Select |
Pickup Type IUse already scheduled pckup :]
Custoens Value | {Us Dollars =

Package count: 1
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Using FedEx® Desktop Customer Tools

Use the Package tab for package rating. You can enter address information manually, or use the address

book or integration. Rate using shipment details or package details. For a more detailed multi-package
rate quote, we recommend using package details. Then save, print or export the resulting rate quote.

Entering Address Information

To select an address from your address book:

1. Click the Address Book link next to the Country drop-down menu. This link is available for both
the sender and the recipient.

Country |US - United States j Address Book

2. Inthe window that appears, highlight the address and click Select.

FedEx Desktop Customer Tools - Select address

Search: ||D

vl |

[ Search || Clear Search |

1D
Brother
Mailroom
Test

<

Contact Mame Company
MY BROTHER HOME
MAILROOM THE MAIL CENTER
JOHN DOE DOE'S COMPANY

Addressi City
12345 BROTHER ROAD | ALLEN
7235 MAIL DRIVE COLLIERVILLE
5674 DOE ROAD MEMPHIS

>

To select an address using integration, you must have already configured integration using the Integration

option on the Configuration menu. If integration is configured, an Integration link is displayed below the

Address Book link on the Package tab.

To select an address using integration:

1. Click the Integration link.

Postal code 15002

Country 5 - Urnibad Stalas w SAdidress Dook

[ Residenial Inbaigatian

2. Inthe box that appears, enter the lookup key and click Lookup.

¥4 FedEx Desktop Customer Tools - Integratio. .. gl

Please enter the lookup key you wish to find:

Lookup key ||

=
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Rating Using Shipment Details
To rate using shipment details (total weight and number of packages):

1. Make sure the Rate using package details checkbox in the Shipment Information section is
clear (not selected).

2. Enter the following:
e Service type
e Package type
e No. of packages
e Total weight

e Special services in the Shipment Details section

3. Click the Quote button in the lower right corner of the screen.

¥ tedtx Desktop Customer Tools v2600 buld 06.20,2011 xH6 FMeter: 00000000

FedEx Smanpost Testag

Rates and Transit Times =

FodEX
Locator

Address
Checkar

Rates and Track

Transit Times

Package | Express Freight | LTL Freight | Batch | Transtt times |

Recipient Information

Shipment Information

Country [United States »| Address Book  Integration Service type |- Al FedEx Services =
Postal code [95202 ™ Residential Package type [1 . Your Packaging =
Sender Information No. of packages [_E— ™ Rate using package detais

Country [Umted States 3 Address Book Total weight [T s =
Postal code [F0053 Total declared vabe [ 2500 [US Dallars —~_ 5
Shipment Details It

Shipdate | Londay June 20, 2011 =

™ Collect on Delivery

& Dry ke F Rate FedEx SmartPost®  View Dalails

™ Dangerous GoodsiHarmat

7 FedEx retums solutions
Sqnature Type ISdect :I

Pickup Type IUs.e already scheduled pckup :]

Custorns Value | {us Dollars =

Package count: 15
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Rating Using Package Details
To rate using package detalils:

1. Select the Rate using package details checkbox in the Shipment Information section. Selecting
this checkbox gives you access to the fields that let you enter individual package weights and
sizes.

Note: This is the ideal entry method when you want the most detailed rates possible.
2. Enter the following:

e Service type

e Package type

e Special services in the Shipment Details section

e No. of packages (if you are adding identical packages)

e Package weight (or select boxes and weights from the drop-down menu)

e Declared value (if desired)

e Dimensions (if desired)

3. Click the Add button in the Shipment Details section. The packages are added to a grid that lists
the packages as you build your shipment. To delete a package from the grid, click the Delete link
for that package.

4. When the screen is complete, click the Quote button in the lower right corner of the screen.

T tedtx Desktop Customer Tools v2600 buld 06.20,2011 xi6 Meter 00000000
FedEx Smanpost Testag

Rates and Transit Times -

(5] " 4 ¥
% Rates and Track Addross FedEx
Today is J ), 2011 Transit Times Checker Locator
Package | Express Freight | LTL Freight | Batch | Transit times |
Recipient Information Shipment Information
Country |United States | Address Book  Integration Service type [ Al FedEx Services =l
Postal code W ™ Residential Package type |1 Your Packaging :I
Sender Information No, of packages r_- ¥ Rate using package detads
Country [Unned States :J Address Book Total weight [_ ﬂ
Poonlcodoms— Total declarad value l 713 45| [0S Diallee \l\
S:;T::;DTE::MQ-/ June 20 2011 3 o of packages [ 2 [S&d Dues and weghes EI
. e Package weight [T [Ibs_El ™ Non-Standard Packaging
¥ [Coliect on Delvery Dectared value | 12567 [US Dollars =l
I Dryice F Rate FedEx SmartPost®  View Datals Dimensions I 18 X ' 25 X | 12 l'" _.J
™ Dangerous GoodsHarmat Add
T FedEx retums solutions
= 3
Signature Type |Sedect ~|
Pickup Type lUse already scheduled pckup _'_I
Custoens Vaiue | {U'S Doliars K| 4| ] L
Package count: 3

FedEx Desktop Customer Tools User Guide, Revision 2.1 28



Using FedEx® Desktop Customer Tools

Rating FedEx SmartPost® Packages
To rate FedEx SmartPost packages:
1. Select the Rate FedEx SmartPost® checkbox.

2. Click the View Details link and specify the endorsement type, service type and hub ID. For
guestions about Hub ID and Package type you may click the ? (question mark) link.

3. Enter package information into the package details grid.

Note: FedEx SmartPost rates are returned only if the package qualifies as a FedEx SmartPost
shipment.

2600 hufd 0T INTT 286 HMrtar SOOSOTO0

FedEx Smartpost Testing -

= < ®
Rates and Track Address FedEx
Todoy 19 June 20 2011 Transit Times Checker Locator
Package | Express Freight | LTL Freight | Batch | Transit times |
Recipient Information Shipment Information
Country [United States =] Address Book  Integration Service type |0 - All FedEx Senices =
Postal code [09202 I Residential Package type [ - Your Packaging =
Sender nformation s
Country |United States =] Address Book F
Fraosement e ST |
Postal code [50053 |
Package type [Parcel Select -
Shipment Details Hub 1D [553, 3 ? ‘5__|'
Shipdate | Monday , June 20,2011 = o o Pack
Close )
& aging
¥ Coliect on Delnery —cmwm-rm—[vs-mn—}—j
™ Oryke W Rate FecEx SmanPost®  \iaw Detals Dimensions [ 18 X [ 25 X [32 [a 3]
I™ Dangerous Goods/Hazmat Add
™ FedEx retums soutions
Signature Type ISelect 3
Pickup Type IUse slraady scheduled pickup E'
Customs Vaiue I lU S. Doars :_I 4 { ,
Clear Package count: 3
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Viewing the Rate Quote
After you click Quote, rates are returned for all selected services that are available.

If an error occurs in rating, an error message is displayed to the right of the rate quotes.

A breakdown of the rate, including surcharges, appears when you move the mouse cursor over the rate.
This feature can be turned on or off during setup.

4 fedix Desktop Customer Tools v2600 build 06.20.2011 x86 Meter: 00000000

F20Ex Smaitpost Testing Rates and Transd Times =

& ! 4 L2}
Rates and Track Address FedEx

Todsy is June 20 2011 Transit Times Checker Locator

Package | Express Freight | LTL Freight | Batch | Transi times |

Recipient Information Shipment Information
Country |Um:.~d States 5| Address Book  integration Service type [0- Al Fedix Services =
Postal code (99202 ™ Residential Package type |l - Your Packaging _'_]
Sender Information No. of packages r— ¥ Rate using package details
Country [Unted States =] Address Book Total weight [ 05 [x &
Postal code [60053 Total eclared vaoe: [0 ORI 3

Shipment Rate Quote

Return To Package Delads

sle

5. : : Web Sarwce Messages
Cail 1500399 5099 fur avadabllity and rate. | FedEs SameDays
S#Jun25.201M130PM  FedExPronty Overnight® (3 8423 VSO
HWon Jun 27, 2011 12.00 PM FedEx Priority Overnight® ;__.;F‘chwmn loawrs Saturdsy
Mon Jun 27,2011 300 PN FedEx Standard Ovemight® 2340 USHE Y o e Oge: 47.05
Tue Jun 28, 2011 12.00 P (FedEx 20a@AM
Tue Jun 28 2011430 PM ‘FodEl_?O:;Q
Wed Jun 29, 2011 &30 PN FedEx Express Saver®
|End of cay (4 Business Days) [FedEx Ground®
Saturday Delvery: 15.00
Collect On Dedvery: 10.00
Fosl: 5.74

Totsl Surcharges; 30,74
Total Net Charge: 50.50

Saving the Rate Quote

To save the rate quote in HTML format:

1. With the rate quote displayed, click Save. If configured, the application prompts you for a name
for the rate quote. The name you enter will be displayed on the quote.

2 FedEx Desktop Customer Tools - Please entera 101 =l

Please enter a name for this rate quote.

2. Enter a name and click OK.
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3. The program prompts you for a file name and location.

’ Savke As

Savein: |DFXCT V‘ o ? s '

4

My Recent
Documents

'

Desktop

My Documents

My Computer

@ File name: l v | I Save ]
o it |
My Network Save as type: L_Rig Quotes v l [ Cancel ]

4. Specify the file name and location you want, and click Save. The rate quote is saved in HTML
format.
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When you open the saved rate quote (HTML file) in an internet browser, information similar to that shown

below is displayed.

Note: The rates displayed in the quote can be defined in setup. By default, they are net rates.

Rates & Transit Times - FedEx Desktop Customer Tools
Rate Details
Net rate quote
Created: October 06, 2009
Service FedEx First FedEx FedEXx FedEx FedEx FedEx
with delivery dateftime ¥ Priori Standard E ®
Overnight® Priority ndar 2Day® Express Ground
Wed Oct 07, 2009 Overnight® Overnight® Thu 0ct 08, Saver® End of day (4
8:30 AM Wed Oct07,2009  Wed Oct07,2009 2009430 princt g, 2009 Business Days)
10:30 AM 3:00 PM PM 4:30 PM
Quote Number
Billed Weight 58.0 lbs 58.0 lbs 58.0 lbs 58.0 bs 58.0 Ibs 58.0 bs
Base rate 265.05 240,05 225,80 174.40 122.20 36.11
Total discount 0.00 74.42 70.00 55.81 3910 885
Total surcharge 28.33 20.87 20.14 17.34 1468 854
Total charge 2932.38 186.50 175.94 13593 97.78 36.80
Additional handling 19.60
List Rate with handling 293.38 26650 251,19 19583 139.82 8875
Total with handling 293.38 186.50 175.94 135.93 97.78 56.40
Shipment Details
Sender/Recipient
Ship From: 83835, US Ship To: 75002, US
Package Information
Count Weight Dimensions Declared Value
1 25Ibs 25x18x25 $1245.00
Special Services
Please Note: Rates shown here may be different than the actual charges for your shipment. Differences may occur based on actual weight, dimensions
and other factors. Consult the applicable FedEx Service Guide for details.
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To print a rate quote from the rating screen:

1. Click Print. If configured, the application prompts you for a name for the quote. The name you
enter will be displayed on the quote.

Please enter a name for this rate quote.

%% FpedEx Desktop Customer Tools - Please enter... |._||E”§|
K = [B)X]

Training

Ok

2. Enter a name and click OK.

Using FedEx® Desktop Customer Tools

3. The rate-quote details display in a new window. Click Print.

4. The Print dialog box appears. Select the printer you want, and click Print.

General Lomions ‘

Select Printer

E} Add Printer <23 Microsoft XPS Document Writer
< HPLaser] 24 Snaglt 7

23 Macromedia FlashPaper 3 Tektronix Phaser 840 Plus

Location:
Comment:

Page Range

(O Pages: 1 ‘
Enter either a single page number or a single
page range. Forexample, 5-12

Status:  Ready [ Print to file

@A Number of copies: |1

[ Pt

][ Cancel ]

Exporting the Rate Quote

To export a rate quote from the rating screen, click Export.

Clicking this button starts the Export Wizard, which lets you export the rate quote to an XLS, XML, HTML
or text file. For more information on using the Export Wizard, see Appendix A.

FedEx Desktop Customer Tools User Guide, Revision 2.1

33



Using FedEx® Desktop Customer Tools

Express Freight Rating

Use the Express Freight tab for express freight rating. This tab is similar to the Package tab. You can
enter address information using manual entry, the address book or integration. You can rate using total
shipment information or skid details, and then save, print and export the rate quote returned. For more
information on using these features, please refer to the previous section, “Package Rating.”

T ledtx Desktop Customer Tools v2600 buld 06.20,2011 xh6
Help FedEx Smanpost Testag - Rates and Transit Times -

Fedox |, . ¥ B
Rates and Track Address FedEx

Today is June 20, 2011 Transit Times Checker Locator

ne LN

Package Express Freight | LTL Freight | Batch | Transtt times |

Recipient Information Shipment Information

Country [Uzbekistan =] Address Book  Integration No. of skids | [Select skuds and wesgh =
Postal code W City ﬁ—g B Residentia Total weight [_ bs ¥
Sender Information Total declared value [ 275 | [UES Dliss =]

Country [Unfted States 7] Address Book ¥ Rate using skid details
Postal code [50053
Skid Detail No.ofskids [ 1  [Select skids and weights -
Ship date | Monday June 20, 2011 = skidweight [ [os =]
F Coliect on Devery ™ Hold At Location Declared value l 0 IU S. Doflars .'_l
¥ Inside Defivery Dimensions I L X [ w X I H ]n :]

™ Broker Select
™ Dangerous Goods

Pickup Type [Use aeady scheduled pickup :l
Customs Value | IU S. Dollars :]

« | |

Skid Count: 1
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LTL Freight Rating

Rating is available for FedEx Freight®. A separate FedEx Freight account is required to rate LTL (less-
than-truckload) shipments. For directions on how to enter this account number, please see the section on
the Accounts screen.

«<- FedEx Desktop Castomer Tools w2600 hueld 06.20.2011 xRS Meter: 00000000

FedEs Smarpost Tessng - Rates and Transit Times -

Fedtx | ., ¥ =B
Rates ang Track FedEx

g Address
une 20. 2011 Transit Times Chacker Locator

Package | Express Freight LTL Freight | Batch | Transt times |

Recipient Information Shipment Information
Country IUS - United States :] Address Book Weight Class Packaging
Postal code (97007 Integraton ﬁzﬁﬁ IOGS 3 Ipam'lsk’d 3 I[:'IHI \I'o'L‘nglll
B3 3 7 [0 3 [Patevsia 3] [imwean
I Selecé)gnv State — | | = [Patetskid =] [Dim Weight]
Sender Informatic | | _'_I |PaM’Sknd _'_] [Dim Weight]
Country [US - Unfed States - [ [ 7| [Patetsiid =] (Dim Weight]
Postal code |75234 | | =] [Patevskd ] [Dim Weight
City / State [DALLAS, TX =
Shipment Detail Payment Detail
Ship Date | Manday June 20, 2011 = FedEx Freight Account ® [FedEx Testing =
M Guaranteed serices ™ Limited Access Pickup Payment Type @ Shipper C Consignes  © Thed Party
I™ Inside Delivery ™ Limited Access Delivery Payment Terms @ Propaid  Coflect
™ Insude Pickup [T Freezable
™ Hazardous I~ Call Before
" Lift Gate Pickup [T Extreme Length
7 Lift Gate Delivery COD Amount §
Declared Value §
Co ‘

You must enter a city, state and ZIP code on the LTL Freight tab.

e If the ZIP code database has been installed and you enter a valid FedEx Freight ZIP code in the
Postal code field, the City/State drop-down menu is displayed. Select a city and state from the
drop-down menu.

e If the ZIP code database is not installed or you enter an invalid ZIP code in the Postal code field,
two text boxes labeled State and City (shown below) are displayed instead of the drop-down
menu. Enter the two-letter state abbreviation and the city in the text boxes.

Postal code ISEIBEIEI Integration
State [MT  City |WhD Knows YWhere|

The Payment Type and Payment Terms values must match those allowed by the account number. If
you are unsure which rates are loaded on your account, please contact FedEx Freight Customer Service
at 1.866.393.4585.

If your pricing is based on dimensional weight instead of weight, you may click the [Dim Weight] link to

calculate the dimensional weight of your shipment by entering the dimensions and the dimensional
divisor.
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Using FedEx® Desktop Customer Tools

With FedEx Desktop Customer Tools, you can batch-process rate and transit-time requests.

The first step to batch processing is to create a batch profile.

Note: For instructions on creating batch profiles, see Batch Profiles under Configuring FedEx Desktop

Customer Tools.

The following instructions assume that you have created a batch profile.

To batch-process rate and transit-time requests:

1. Select your batch profile in the Profile drop-down menu and click Import.

Rates and Track

Rates and Transit Times -

"

FeUEX
Today w Jure 20, 2011 Transit Times Locator
Package | Express Freight | LTL Freight [Batch || Transit times |
Batch Rating and Transit Times
Profie name [Saloct 2 profile ~|
Please Note: Aates shown here may be ditferent than the actssl

lAanage profiles

charges for your shpment Differesces may octur
Dased en Actunl weight, Smensions and sther fectars

3

=
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2. Select the file associated with the batch profile by highlighting the file name and clicking Open (or
by double-clicking the file name).

A
Select Import File

Lookiin: | £ FXCT ¥ O2 e E

= %BATCH.XIs

&

My Documents
Compu‘(er

‘T File name: [BATCHxIs VJ [ Open ]

My Network Files of type: {Excel 9¢-2003 {*xds) v] [ Cancel J

3. Thefile is imported, populating the grid on the Batch tab. Click Yes in the Process Batch
message box to start processing the batch.

< Fedix Desktop Custamer Tools v2353 beldd 10,05.200%9 Meter 100012226 DETAGATEWAY

. of Rates and Transin imes

( . < L =1
Rates and Track Address FedEx
tubet Transit Times Checker Lacator
Package | Express Fraignt | LTL Freight Batch | Transit tmes |
Batch Rating and Transit Times [ vt % Ovsktop Customer Took - Pricess SURENE |
Profile name [Raling. Special Sernces SR 2 wessrossetosat pocesig o batc?

Imported 21 rows

(e ] _w | x
Residerdal ’
v |8020s £ l {799, N
us G505 5 Emall
us 99005 5 | Print
us 99205 5 [ |
s (ag205 I N
{us Teaz0s |s- [ I
us 39705 I H | -
us e205 4 |
{us leaz05 5
8 (29705 5 1150
lus {99705 5 11850
) 58705 I3 | {1250
fus {ag20% 5 |

+ + - - + + . - - - w.
« | =
Please Note:  Mates srgwn berw mayy be cfiersrt fran tre sctusl ﬂ

crarpes o your shioment Deferances may ocox
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4. Depending on the size of the batch, this may take some time. A status window appears, showing
the item being processed.

FedEx Desktop Customer Tools - Please Wait... FedEx Web Service Transmission... |:||§||E|

Processing Rate Request

Package: 4
[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

5. When processing is complete, the Batch Complete message box appears. Click OK.
FedEx Desktop Customer Tools - Message

Batch Complete

Batch Complete

Total List Rate: § 608.64
Total Net Rate: § 427.81

“** Errors have occurred and totals may exclude error rows.
Please verify that all rows are in the same currency.

| oK 4

FedEx Desktop Customer Tools User Guide, Revision 2.1 38



Using FedEx® Desktop Customer Tools

6. The rates are added to the grid. Any errors found are displayed in the Rate Status column. You
can export the results to a XLS, XML, HTML or text file by clicking the Export button.

Rales and Transil Times ;

Rates and Track Addrass FedEx
Transit Times Checker Locator

M L4 =Y

Package | Express Freight | LTL Freight Batch | Transit times |

Batch Rating and Trans#t Times

Profile name  [Rating: Special Seraces A1 Serices ~| m

Imporied 25 rows

|MFS |

Declared Vaase

Cvmn Weight [

[No Signature. | 28.85 [Tue Jun21,20_ |2 [Tue n21.20. | pa58 |Tus Jun21,20_ | 1768 Iweanz2 2. |1

.lndlle(‘l:‘}vpnal m_&; .711(- Jun 21,20 I .Tué An21 .EU ;_:»; .7','& Jun 21, 20 YT ..";3 N2 2 u

[aast signaturs | 20.00 [TusJun 21,20 | 2831 [Tus am21.20 | 9070 [Tos Jun2t, 20 1891 |Wearn2z2 |18

| Doroct Signature | 25.09 [Tue Jun21,20. |239¢ |Tue ;m21.20. | 2042 |Tuedun2t,20. 1523 |weaxn222 |15

'DGAocessml! 9184 ‘1ue Jun 21, 20 | . i_u vfue Jun 21 20 | [

| DG Inacosssizts | 56,94 [Tuedun21,20_ |s571 [Tueamz1.20 1127 [Tos Jun 21, 20_ | 4 |Weaan22.2_ |43

| Saturcay Deiw . | 27,98 |Tue Jun 21,20 |2m8s [Tue amz1, 20 | | 16.66 |Weexn2z.2 |15

| Appamtment D ' ' | ‘ ‘ |z
o | o

Please Note:  Rates shawn here may be Sfferent than the actus ﬂ

charges for your sapment Differences may sotw
Manage profiles Expart Process Tated on dchbl weght Sinesscns mnd oner fackis |
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You can also process a batch transit-time request, which is displayed in a similar fashion.

T Fedix Desktop Customer Tools v2600 buld 06.20,2011 xhi6

Rates and Transit Times

4 L2

atior Help FedEx SmampostTestng =

: Rates and Track Addross FodEX
Today w Jure 20, 2011 Transit Times Checkar Locator

Package | Express Freight | LTL Freight Batch | Transtt times |
Batch Rating and Transit Times

Profie name [Transit Times Transit Times = m

< 1 2

Please Note: Aates shown here may be ditferent than the actssl ﬂ

charges for your shpmest Differsncas may octur
lAanage profiles Print Process a8ed &N Actunl weight, Smensions and sther Tectors =
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Transit Times

FedEx Desktop Customer Tools allows easy access to transit times with minimal entry.
1. Enter the origin postal code.
2. Enter the destination postal code.

3. If using FedEx Freight Options, specify the FedEx Freight account and payment type and terms.
4. Click Find.

F Fedtx Desktop Customer Tools v2600 buld 06.20,2011 xh6

Rates and Transit Times =

Rates and Track Addross FoUEX
Transit Times Checker Locator

FedEs Smanpost Testag -

Package | Express Freight | LTL Freight| Batch  Transit times |

Recipient Informahon Options
Postal Code ]97007 " Residential W FedEx Express Freght Opbons

Country |United States =l ¥ FedEx Freight Options |FedEx Testing =

Payment Type @ Shipper © Consignee  © Third Party
Payment Terms & Prepad  © Collect

Sender Information

Postal Code |75234

Country lUmled States j Ship Date [ Friday June 24 2011 ;] “
Transit Time Information
Package Freight
-]
E:: 1800 GoFacEx for avaltabaity 3nd Fodks SameDar® i::[‘;:ﬁ]" 6115 for avatabiimty FadEr SamaDay® Fraight
' s =
Sat Jun 25 2011 10.00 A ‘Flﬁx Firs! Ovemight® |Sat Jun 252011 1030 AM | FecEx First Ovesnight® Freight
’Sat Jun 25, 2011 12:00 A Fo&( Prioeity Ovemight® Sat Jun 26, 2011 1200 PM Focix 103y® Freight
Mon Jl_{\ g‘[ 2011 & I-M eit nm Ovem:gm Man Jm 27 2011 2 ODAM Fetix First Ovemight® {lg_lpm
Wan Jun 27. 2011 10:30 A FedE_( Priceity Overnigha® 'Mon Jun 27, 2011 1030 AM Felﬁx 1Day® Freight
Mon Jun 27. 2011 300 FM Fortl  Standard Overnight® {Tue Jun 28, 2011 1200 PM Fo&x 20ay® Freight
Tue Jun 26, 2011 10:30AM Feo:: 2DayBAM. {Wed Jun 29, 2011 300FM Fe«i_x 3Day® Fraight
Tue Jun 28, 2017 430 PW Faﬁ 20ay® | Wed Jun 29,201 Feﬂx Freight® Priotity
Wad Jun 29, 2011 4 30 PM FME} Exprass %wrs | rnu Jun 30, 2011 ‘Fogx Fraight® gcnnomy
»End of g3y (4 Busmess Da,s» | FedEx Grouno®
3

All of the available services are displayed on the screen, as shown above.
Printing and Exporting Transit Times
Just as with rate quotes, you can print and export transit-time results.

e To print the transit-time results, click Print. Clicking this button starts the Print Wizard. For more
information on using the Print Wizard, see Appendix B.

e To export the transit-time results, click Export. Clicking this button starts the Export Wizard,
which lets you export the transit-time results to an XLS, XML, HTML or text file. For more
information on using the Export Wizard, see Appendix A.
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Track

Use the Track tool to track by FedEx tracking number, reference, RMA number, master tracking number,
transportation control number, bill of lading number or batch. To track the status of a shipment:

1. Click the Track button in the button bar.
2. Onthe Tracking tab, select the tracking method from the drop-down menu.

Note: When tracking using non-tracking numbers, you must enter an approximate ship date
and a third party account number, if applicable.

3. Enter the FedEx tracking number(s) in the text box.

4. Click Search. Results are displayed in a data grid.

T ledtx Desktop Customer Tools v2600 buld 06.20,2011 xh6 Meter: 00000000
Confguraton  Help Accou FedEs Smanpost Testag ~
I e il { Rates and Track Addross FodEx
Today w June 20, 2011 Transit Times Checkar Locator

Tracking | SPOD | Batch |

[Tracking Number =| [+70s95935077 2] integration

.

I~ Download SPOD(s) Enter any combinadons of ¥3cking nurndiers. (one per ke
You may drag search values Ingo 1is Dox from other applications
™ Download Tracking Scans You miay drag fest of Excel flles containing search values irfo this bext bon
™ SelectAl
Arow may oe selecied Oy Cicking on It To selec mulpla rows hoid down e Cinl key and click the cesirad rows 1 Tracking Results Displayed

Signature ‘

< J
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Tracking Details
To view the tracking details for a shipment:

1. Click the FedEx tracking number for the shipment in the data grid.

 fedtx Desktop Customer Tools v2600 buld 06.20,2011 xh6 Meter 00000000

FedEz Smapost Testng =

Fedr =

Rates and Track Address FodEx
Toda June 2( 1 Transit Times Checkaer Locator
Tracking | SPOD | Batch |
[ Tracking Number =| [470585935077 21 integration

o . |

I~ Download SPOD(s) Enter any combinadons of ¥5cking numdiars. (one per ng)

You may drag search values into Shis Dox from other applications
™ Download Tracking Scans You may drag fest or Excel flles containng search values into this bexd boa
I Select Al

Arow may oa selecied Oy cicking on it To sséed mulbpla rows hoid down e Cirl key and click the desired rows 1 Tr.}cyzmg Results x’nsni.a-.e.!

Signature ‘

« J

2. The Detailed Tracking Results screen for the selected shipment is displayed.

FedEx Desktop Customer Tools - Tracking Results - L(j

Location Description =
Tracking Number: 928400144125
10.03.09 11:56 AM Spokane WA 99205 Delivered
10.03.09 10:54 AM SPOKANE WA 99202 On FedEx vehicle for delivery
10.03.09 10:40 AM SPOKANE WA 99202 Atlocal FedEx facility
10.03.09 08:57 AM SPOKANE WA 99224 At dest sort facility |
10.03.09 01:44 AM MEMPHIS TN 38118 Departed FedEx location I
10.02.09 11:15PM CORDOVA TN 38016 Left FedEx origin facility
10.02.09 10:41 PM MEMPHIS TN 38118 Arrived at FedEx location
10.02.09 0546 PM CORDOVA TN 38016 Picked up ﬂ

Copy To Clipboard m

From the Detailed Tracking Results screen you can:

e Click Export to export the tracking details to a comma-separated value (CSV) file.

e Click Copy To Clipboard to copy the tracking details to the windows® clipboard for use in
another application.

e Click Close to close this window and return to the Tracking tab.
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E-mail Notifications

E-mail notifications can be added to any in-transit or recently delivered shipment. To add an e-mail
notification:

1. Inthe data grid on the Tracking tab, select the row(s) you wish to add a shipment notification to.
Select a row by clicking it. Select multiple rows by holding down the Ctrl key while clicking.

T ledtx Desktop Customer Tools v2600 buld 06.20,2011 xh6
FedEx SmanpostTestng =

Rates and Yrack Addross FogEx
Today i June 20, 2011 Transit Times Checker Locator
Tracking | SPOD | Batch |

}Alnll- it Lading w| 470595935077 :] Integraton

Ship date J06/17/2011 =] [+- 15 Days =]

Accountno. [Select Thwd Party Account =) -

= Download SPOD(S) Enter any combinadons of ¥acking numndiars. (one per ng)
You may drag search values ingo this Dox from other applications
T Download Tracking Scans You miay drag lest or Excel flles containng search values o this bex box
I SelectAl
Arow may oa selecied Oy Cicking on it To ssec mulbpla rows hoid doan e Cirl key and click the cesired rows 1 Tr.;ckmg Results ()lspla'.e-J

be Signature ‘
Yo | 470502035077 [12132010 [12142010 | Standard Ovemight | 1241412010 9.01.00 AM Deivered SPOKANE WA | EANDERSON |
|

O
&
»

< J

2. Click the E-mail button at the bottom of the screen.
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3. Fillin the form that appears, and click Send.

FedEx Desktop Customer Tools - Subscribe to tracking updates

Your narme ||

Your e-mail address I

To e-mail address(es

M
|
|

Perzonal message

E-mail farmat IHTML j
™ Delivery notification

™ Exception notification

* The package must be in transit or recently delivered
to receive tracking email notifications.
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Signature Proof of Delivery (SPOD) Download

Note:
your system.

Using FedEx® Desktop Customer Tools

To view Signature Proof of Delivery letters (SPODs), you must have Adobe® Reader® installed on

You can request Signature Proof of Delivery letters (SPODs) on all three of the Track tabs: Tracking,

SPOD and Batch.

Using the SPOD tab (shown below):
1. Make a selection in the Select SPOD drop-down menu.
2. Click the Download SPOD button.

3. The SPODs are displayed in PDF format in an embedded web viewer.

T ledtx Desktop Customer Tools v2600 buld 06.20,2011 xh6 Meter: 00000000

FedEx Smanpost Testag -

C.anhguration Help Account

Fed:x . | ¥ B
Rates and Track Addross FoUEx
Today June 20, 2011 Transit Times Checker Locator
Tracking SPOD |Batch |
Select SPOD [ALL x| TrackngNo
To download detailed Signature Procot of Dedvery{s| enter any comnabion of FadEx
racking. of Doov Tag num one per fingl You may drag search values
indo this dox fram other applications You may drag ted fes containing search values
Inda ™is Dox
== A [ |® @ % i) g i :
-
FedEx Express US. Mad PO Box 727
x Customer Su, Trace Memphis, TN 381944643
3875 Amm}s > levard 5 £k
- e Modufe H, 4th Floor dephone: 901-365-3600
Express Memphis, TN 38116
June 20,2011
Dear Customer
The following is the proof-of-delivery for tracking number 470595935077
Delivery Information:
i 2 O ROER R IPRR - 22 nnan AnAs =]
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Batch Tracking

FedEx Desktop Customer Tools lets you batch-track in two ways:

Track using a previously created batch profile. For instructions on creating batch profiles, see
“Batch Profiles” under “Configuring FedEx Desktop Customer Tools.”

Track dynamically, without a batch profile, by dropping a file onto the Tracking text box or onto
the data grid on the Batch tab.

Batch Tracking Using a Batch Profile

To track using a batch profile:

1.
2.
3.

Click the Track button in the button bar.
Select the Batch tab.
Select a profile in the Profile drop-down menu.

For instructions on creating batch profiles, see “Batch Profiles” under “Configuring FedEx
Desktop Customer Tools.”

Click Process.

- x Dk wiwer Tools w2000
File  Conliguratior

Tracking| SPOD Bawen |

o T——— | T
proace y Tt k- x e rrmedise) 'l n the gred below. Aw

Help

Rates and Track Address FedEx
Transit Times Checker Looator

I SelectAS

ATDwW Ty &

4 ]
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5. Select the file associated with the

A
Select Import File

Using FedEx® Desktop Customer Tools

batch profile.

Lookin: | £3 FXCT

‘ E %)BATCH.Xs

-

File name: IBATCHst

¥

[ Open |

My Network | Fiesoftype: | Bxcel 92003 (" xs) v/

[ Cancel ]

6. The results are dlsplayed in the data grid, as with any other tracklng request.

Today is June 202011 Transit Times

Track Addrass

Tracking| SPOD Batch |
Profile |Tracking

To process a Text or Exced file immec

™ Select Al
ATow may De selecled by ciickingonil Tos

Batch process complete.

FedEx

Checker Locator

FedEx Desktop Custamer Took - Message =

Select Batch tab to wew your racking results

20 batch tracking results were downloaded

fv-; | 287060 | [U50&20T [ OS0aZ0T1  0BuEa0

| 287069 J o (OD0NZONY | Friory Oveemight
\ves 7am0er |osazon ;osmuzon 05052017 |StsngasaBos 051052011 33100 AM Delivered, NORCR
ves  |7emes | 05042011 (05042011 US0S20T |PoortyOvemight | 051052011 931,00 AM Defivered, NORCR
vos |1sz7o604 (05002011 |0S/042011 0502011 |FedExGroundUS. | 05912011 10:58:36 A Delwered. Norcro
fos |1s27280 050420 |0N0AR0N  [0SONTI  [FedExGroundUS  |OSOHGO1Y 10:58:36AM Debverad Norory
iVu 28136 05042011 | 08042011 05082011 | FedEx Ground-U.S 0502011 10:58 38 AM Delivered Nororg—
lves  |sza74213 j “|0sDaz011 (05042011 05062011 |FeaEx2DaySence |05/062011 9.4800 AM Delivered. Narcros

| 282872 (05042011 05042011 05052011 |StandardOvemight | DS/DS/2011 9:31:00 AN Deliversd, NORCR

[ {04201 |05042011 05052011 | Prionty Box 0S/052011 9:31:00 AM Delivered, NORCR

0NDAZO | 05042011 08052011 | Standard Overmight

| 050472011 9:31:00 AN Dativerad, NORCH -l
»
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Dynamic Batch Tracking
Dynamic batch tracking refers to tracking without creating a batch profile.
To track dynamically:

1. Drag and drop Microsoft® Excel files or delimited text files onto the text box on the Tracking tab or
onto the data grid on the Batch tab.

2. The following form appears. Use the Mappings tab to define the fields you wish to import.

FedEx Desktop Customer Tools - File Import

File Name CAFXCT\BATCHZxls

File Type |Excel 9x-2003 |

Worksheet | TRACKINGS 3

Mappings |Defau|t5|

Enter the column numbers into the associated text boxes mapping the fields in your Excel document to
the fields required for tracking.

TRACKING >
MUMBER
0

123401234012
234502345023

%

Search type ‘Tracking Mumber ~

Search value D

Search date I:I (Mot required for tracking number searches. Value may be defaulted.)
Search date entered is considered to be within +-14 days of shipment date.

Note: [f you are using this file regularly it is recommend that you save this profile for later use.

[Gancel JJ[Save Profic]
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3. Use the Defaults tab to set defaults.

4,

5.

FedEx Desktop Customer Tools - File Import

File Name CI\FXCT\BATCHZxls

File Type |Excel 9x-2003 v

Worksheet | TRACKINGS 3

Mappings Defaults |

Defaults selected will override input values from the file.

[ Default search date

Default date |

Default third party account number
123456789 |

[ Download SPOD
| | [Select SPOD save path]

[ Include Detail Scans (This will increase the time required for the batch to complete)

Note: [f you are using this file regularly it is recommend that you save this profile for later use.

[Cancel JJ[Save Proie]

If you plan to use the file again, click Save Profile to save the profile, just as you would if you
used the Batch Profiles option on the Configuration menu.

To start processing the batch, click Process.

Printing and Exporting Tracking Results

You can print and export the batch-tracking results:

To print the batch-tracking results, click Print. Clicking this button starts the Print Wizard. For
more information on using the Print Wizard, see Appendix B.

To export the batch-tracking results, click Export. Clicking this button starts the Export Wizard,
which lets you export the transit-time results to an XLS, XML, HTML or text file. For more
information on using the Export Wizard, see Appendix A.
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FedEx® Address Checker
Use FedEx Address Checker to verify addresses quickly.

e Verify addresses in the U.S., Canada and Puerto Rico.
e Enter addresses manually or through integration.
e View up to five corrected addresses.

e Click the Map link to view a local map of the address.

Note: FedEx Address Checker does not indicate whether the address is residential or commercial.

Address Checker
L2

Rat;:and Track Address FodEx

Today Jume 20, 2011 Transit Times Checker Locator
Address Checker |
Country |US - UNITED STATES 7] Integraton
Address 1 [103 Cleveland
Address 2 |
City [Spokane

State IWA Postal Code I99224

Address Checker Results

...........

2 : Valldated
|Map | 103 E CLEVELAND WE (OPOIMNEIVA" (99007003 |0 SHOONFIRNED
Mag | 103 W CLEVELAND AVE SPOKANE | WA {98205-3138 {us

Please NOte:  Resuts provioed by FadEx Address Chacker nre bakeved 10 89 rebathe, DUI are 01 guarantond

Cleat rxp(m Prag FesEx makes no warselies, express or ingied, regarding Adad Checker
Correct completion of shigping dacumensts i the responsdity of the customer.

Printing and Exporting FedEx Address Checker Results

You can print and export FedEx Address Checker results:

e To print FedEx Address Checker results, click Print. Clicking this button starts the Print Wizard.
For more information on using the Print Wizard, see Appendix B.

e To export FedEx Address Checker results, click Export. Clicking this button starts the Export
Wizard, which lets you export the transit-time results to an XLS, XML, HTML or text file. For more
information on using the Export Wizard, see Appendix A.
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FedEx Locator

FedEx Locator is a quick solution for finding FedEx locations.
e Search based on ZIP code or city and state.
e Filter results so that the best matches are displayed.

e Click the Map link to view a local map of the address.

T ledtx Desktop Customer Tools v2600 buld 06.20,2011 xh6 Feter: 00000000

FedEx Smanpost Testag

FedEx Locator

\ : L2}
Rates and Track Address FedEx
Toda ) 2 1 Transit Times Checker Locator
Find Locations |
Search Type' |Zip :J dariniion Filters
Serice Type IA" Senvices :] M Al FedEx Locatons
T Dangerous Goods

Location Type' [0 - All FedEx Locations :] -
Hold At Location

Postal code. [99202

I Packaging Services

I 0] ‘5',]-_";,"._) S
[Soiect Stat 7]  Retu
m T Saturday

Location Details

Map 08 iGalaw;; Ofice BB - Qutside FadEx Drop Box VllrgQSAmuSl §§pma WA im 5 U8 'g)se

Mag 1 Tapic Ofc Cn - Inside FedEx Drop Bos |104 5 Fropa 5t Spokane |WA 99202 dose

Map 15 |FodEx Exprass Stwp Contar |FedEx World Serice Canter | 515 N Havana &t |Spoxane (WA (9202 (8:30AM530PM | 900,

u_gg | | 5 ; V‘i'j‘l Deop ém . Outsuxc VF&:'E; byoé Box - ‘.571:".7N Himnari-} .chaﬁn TWA 99202' I o .d;:u

-‘;J_ax: | 1.7 | -\‘csl(fnul Hospally - Inside -Fe:!El Deop écx ‘201 W N Rwer 01 'Sm:x.\nn ".'M 399261 | .dO:t

Map |17 FedEx Office Print & Ship Cenler | FedEx World Sendce Center | 250 W Spokane Falls BN | Spokane | WA 99201 |7.00AM-11:00PM |2.00

Mag (17 FedEx Drop Bos - Inside F&dEx Ofbce | FedEs Diop Box |250 W Spokane Falls Blva | Spokane | WA (09201 | 'co—sjﬂ
| | »

Printing and Exporting FedEx Locator Results
You can print and export the FedEx Locator results:

e To print the FedEx Locator results, click Print. Clicking this button starts the Print Wizard. For
more information on using the Print Wizard, see Appendix B.

e To export the FedEx Locator results, click Export. Clicking this button starts the Export Wizard,
which lets you export the transit-time results to an XLS, XML, HTML or text file. For more
information on using the Export Wizard, see Appendix A.
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CONFIGURING FEDEX® DESKTOP CUSTOMER TOOLS

The FedEx Desktop Customer Tools Configuration menu has five options: Databases, Setup, Accounts,
Integration and Batch Profiles.

Databases

FedEx Desktop Customer Tools uses the following databases: Addresses, Boxes and Weights, and Third
Party Accounts. To access these databases, select Configuration > Databases.

| " 00 build 06.20.2011 x88 = =10l x|
i FedEx Smarpost Testing = FeoEx Locator .
Setup Boxes and weights x Padis
ress
Today il Accounts Tracking 3¢d party accounts Leckar Locator
Integration
Find Ll Batch Profiles

Address Book

To access the Address Book, select Configuration > Databases > Address Book.

«<-FedEx Desktop Custommer Toods v2353 huld 10.05.2009 Meter: JOD0IZ226 NETAGATEWAY

Rates and Traneit Temes

Ratés and Track Address FedEx
J ‘ctober O, 2303 Transit Times Checker Locator

el el Quolicee 4 KIDZ NATHAN ZEMKE (4 31DZ {68 SOUTHFIE. | STAMFORD cY (0602 us

r
T [A32POBSI | TETADDRESS [A2ZPOSEIB |53 THORNTO. |MERFINACK  |hé  |0305., |8 v

gdll | Qelals |guplicste ABCFASHI  TestAGess |ABCFASHIO |70] KICKAPOO |CHANDLER  |TX 75758 |US w

udl | elels | Quplicabs ABITOFYAT  TestAdarmss  |ABITOFWIT (1020 10THST |ANAGORTES |Wa (98271 |US w

wdt dalole Gisiicees ACRI TestAodress v!v'.’ 114 :1U3I WESTL :PHOI:NL‘L ‘Ai :E“.OZ‘.' ’Lf:‘ v

sdd | gelele |uolicde (ACAMACHO TestAdaress  |ACAMAGHO 2781 CIRCLE  |ERLANGER |\ |4101% |Ug =

aill | late | melice A CANDIF Tantan¥ars A CANDIF INTWERT AT INPWYORY Y l1ama (LR r =l

Address Court 1001

Address details

] I Postal code ™ Residontiad

Contact | State | o
Company [ city |
Address 1 | Teleghone ﬁ_)__
Adivess 2 | E-mail |

Country [US - Unted States =l —

Note: For optimal system performance, we recommend that you limit the Address Book to fewer than
1,000 entries.
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Import
To import an address book from another source:

1. Click the Import button at the bottom of the Address Book tab. Additional fields appear for importing a
file.

2. Enter the name of the file you are importing in the File Name field (or click Browse and navigate to
the file). Click Load File.

3. After the file is loaded successfully in the grid, enter the column number for the associated field in the
File Layout section, as shown below. Note: Column numbers start at O instead of 1.

FedEx Desktop Customer Tools - Address Book Import 3

File Import
File Name |C:\Documents and Settings\s  [Browse]

Delimiter  [Tab  »| Qualifier Inone vlp‘ Column Headers Load File

6 7 8 9 10 11
» aokane wa 93202 wa 5099514781 nathaniel.zemke... |yes

Imported 1 rows

4 | »

File Layout
Column Number

D: [0 P 7
Contact: l— State: Residential: |yes
= 1 tate: lﬁ—

Data Conversions

Company: ‘2 City: 15 I Overwrite current address database.
Address 1: |3 Phone: Ig
Apdress; l4 E-mail: |1U Itis expected that stale and country values be in 2 digit format.

Country: | Residential: |1 1 Leaving a field blank wili default to emply vaiue.
=N,
.

4. Click Import to import the information into the Address Book database.
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Export

To export the Address Book to a comma-delimited file:

1. Click the Export button on the Address Book tab. The Save As dialog box appears.

2. Using the file type CSV (comma-separated values), enter a file name and click Save.

FedEx Desktop Customer Tools User Guide, Revision 2.1
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Save As

Configuring FedEx® Desktop Customer Tools

Savein: ‘ 2 FXCT

&

My Recent
Documents

=
(

o
o

sktoj

o

My Documents

Px

J o2 icm
ERate Export.csv
E]Trangetails.csv
File name: ‘AddressBook ¥ ‘ I Save ]
Save as type: ESVﬁles (".csv) v \‘ [ Cancel ]
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Boxes and Weights

The Boxes and Weights database contains box dimensions and weights for easy rating. To access the
Boxes and Weights database, select Configuration > Databases > Boxes and weights.

Entering Boxes and Weights Manually
Use the first tab, Boxes Database, to enter box and weights manually.

1. Enter values for Name, Length, Width and Height, and select the dimension unit of
measurement from the drop-down menu.

2. Enter a value for Weight, and select the weight unit of measurement from the drop-down menu.
3. Click Add.

FedEx Desktop Customer Tools - Boxes and weights

Boxes Database |Fi|e Impljrtl

Boxes and Weights Database
Weights are converted to pounds and dimensions to inches upan adding.

Mame ‘ Length
Edit Delete Apple 13 24 25 24 36 1]
Edit Delete Chop Saw 36 25 18 a8 1]
Edit Delete Rocking Chair Kit 584 7.09 18.11 196.21 1]
Edit Delete Small Phone ] 14 ] 2 1]
Edit Delete test 15 1 16 4 123
Edit Delete test2 26 18 21 a6 1500

Edit Dielete test3 14 26 149 12 256 _Ij
4| | 5

You must enter a name and a boxweight or dimensions.

Declared
Mame Length  Wvidth  Height Weight Walue
1250 Pz fe fer fin =] P25 s x| [1526)

Cancel
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Importing Boxes and Weights
Use the second tab, File Import, to import a delimited file of box dimensions and weights.
To import a file of boxes and weights:

1. Selectthe File Import tab.

FedEx Desktop Cusk}mer Tools - Boxes and weights

Boxes Database | File Import |

File Import

File Name: | | [Browse

Delimiter: Qualifier: Column Headers Load file

File Layout
Column Number

D I:I Length I:I
widh [ | Height | |
weight [ | [ Export_]
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2. Click Browse and navigate to the file you want to import. Highlight the file name and click Open

(or double-click the file name).

Select Import File

@.

My Recent
Documents

?‘L.

[=r)
i
(%]
&
o
a

2>

My Documents

g
(] 1
=)
=%

@

My Metwork

Configuring FedEx® Desktop Customer Tools

Lock in: |E: FXCT

v| « N

@ Batch_Integration3.png
@ Batch_Integrationd.png
@ Batch_Integration 10.png
@& | Batch_Integration11.png
@& | Batch_Integration12.png
@&  Batch_Integration13.png
@ Batch_Integration14.png
@&  Batch_Integration15.png
@ Batch_Integration16.png
@& | Batch_Integration17.png
@& | Batch_Integration 18.png
@ | Batch_Integration19.png
@ Batch_Integration20.png
@ | Batch_Integration.png
@ Batch_Rating2.png

@ Batch_Rating3.png

@ Batch_Rating4.png

& Batch_Rating5.png

& Batch_Rating.png

& Batch_Trackl.png

& Batch_Track2.png

@ Batch_Track3.png

& Batch_Track4.png

& Batch_Track.png

&  Batch_TransitTimes.png

Y BoxesNweights.csv

& Configure.png

@ Database_ThirdPartyAccounts.png
@ Databases_AddressBook.png

& | Databases_Backup2.png

< I >
File name: |EDxesN‘."-'eig|'rts.csv W | I Open l
Files of type: |,'-‘dl files (7.7} - | l Cancel ]
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3. Select the delimiter and qualifier from the Delimiter and Qualifier drop-down menus. If the file
has column headers, select the Column Headers checkbox. Click Load file. The file grid is
populated.

4. Inthe File Layout section of the screen, map the fields in the file to the appropriate fields in the
data grid, starting with index O.

FedEx Desktop Customer Toolsk— Boxes and weights

Boxes Database| File Import |

File Import
Imported 7 rows

File Mame: |C:\Documems and Seﬂings\K| [Browse

Delimiter: |, | Qualifier: |" b V‘ Column Headers file
Load file
2

0 1 3 4 A
Apple 113 24 25 25 36
Chop Saw 36 25 18 58 L
Milling Machine |36 36 18 250
Rocking Chair ... | 9.84 T.09 18.11 196.21 P
File Layout

Column Number

D D Length
Width Height
waigh T T

5. Click Import to import the file.
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Third Party Account Numbers

Use the Third Party Account Numbers database to store third party account numbers for easy tracking by
reference.

To access the Third Party Account Numbers database, select Configuration > Databases > Tracking
3rd party accounts. The screen that appears lets you enter the account numbers manually or import a
file of account numbers.

Entering Account Numbers Manually

To enter account numbers manually:
1. Enter the account name in the Name field, and the account number in the Account field.
2. Click Add.

FedEx Desktop Customer Tools - Third Party Account Numbers

%ccount Number Database

Edit Delete Mame Account
Edit Delete Test 123456789
Edit Delete Training 345678901

MName Account
File Import
File Name- s
| | [Browse]: Column Headers

Delimiter: Qualifier: |»
4 Load file

File Layout

Column Number

Account Number:

ID: |:|
[ ] [_import JM[" Export_]

Clear Save Cancel
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Importing Account Numbers
To import third party account numbers, you will need a delimited file. To import the file:

1. Click Browse and navigate to the file you want to import. Highlight the file name and click Open
(or double-click the file name).

Select Import File

Lookin:|@FK£: v| Q ¥ -
?Rabe Quote, html & | Setup_Advanced.png
It @ Rate Quote.png @ | Setllp_Functionality.png
My Recert | | @ Rating_Display.png @) Setup_Tracking.png
Documerts -;m‘_‘ Rating_Freight.png qw-f Test_Warning.png
- & | Rating_HandlingCharges.png E:]ThirdPartynccounts.csu
L_ & | Rating_Package.png @& Track_Batch2.png
Desktop & | Rating_PackageDetails2.png @& Track_Batch.png
& | Rating_PackageDetails.png EjTrack_Deiﬁils.csv
. & | Rating_ShipmentDetails.png & Track_Details.png
’\) @ | Rating_TransitTimes.png & Track_Details_ClipBoard.png
My Documents & | Register.png @& Track_Detsils_Fxport.png
-;w-‘_‘ Register_Test.png {w-'_‘ Track_DragMDrop.png
& | Restore2.png @& Track_DraghDrop_Defaults.png
8‘ & | Restore,png @& Track_Email.png
My Co & Select_Address.png @& | Track_Reference.png
mputer
£ 1| ] >
-~
File name: |ThirdPart)rﬁccourrt5.csv A4 | I_ Open ]
My Network | Files of type: | Allfiles (") v/ [ Cancel |
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2. Select the delimiter and qualifier from the Delimiter and Qualifier drop-down menus. If the file
has column headers, select the Column Headers checkbox. Click Load file. The file grid is

populated.

3. Inthe File Layout section of the screen, map the fields in the file to the appropriate fields in the

data grid, starting with index O.

FedEx Desktop Customer Tools - Third Party Account Numbers

Configuring FedEx® Desktop Customer Tools

Account Number Database

Delimiter: Qualifier; |» w

File Name: |C:HDocuments and Settings‘LK| [Browse

Edit Celete Mame Account
Mame Account
File Import

Imported 2 rows

Column Headers

Load file

0 1
Test 123456789
Training 345678901
File Layout

Column Number

Account Mumber:

ID: D

[“import_JM Export |

Clear Save

Cancel

4. Click Import to import the file.
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Integration
Note: For integration support, please contact your aligned CIC.

FedEx Desktop Customer Tools allows integration into the core screens. Integration lets you connect to a
SQL ODBC DSN and populate the screen with values.

An integration profile contains information about what is required to integrate successfully. It is important
to gather information for the profile before starting the integration process.

To create an integration profile:
1. Select Configuration > Integration.
2. The Welcome tab displays automatically, with the Introduction sub-tab selected.

0 Fedix Desktop Customer Tools - Integration Setup |n|.xJ
Welcoms llnwn I
Introduction | Before You Begin |

Welcome to Profile Manager

Frofie manager will l2ad you step-by-step through the process of creating a batch
profile  Your profée wil allow you to £asdy procass many batch reguests n FedEx
Deskiop Oustomer Tools

Creating Your First Profile

A profile 1= like a recipe card for FedEx Deskiop Customer Tools, R contams
instructions about how 1o process an integration request  Each profile that you
craate contains sformation about where FedEx Desktop Customer Tools can fing
your iformation and how 1o transiale that information into meaningful transactons
for FedEx Web Services

~ Enable Integration

[ Continue |
[ciexr_J condprotie | clone | EZH

3. Select the Enable Integration checkbox.

Note: After you define an integration profile, you can disable it at any point by deselecting the
Enable Integration checkbox.

4. Click Continue.
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5. The Before You Begin sub-tab displays. After reading the information on this tab, click
Continue.

' Fedix Desktop Customer Tools - Integration Setup

i
Welcome |import|
introduction [Befors You Begin |

Welcome to Integration Manager

The key to creating an integration profils is & thorough understanding of what
information is stored, haow it IS s1ored In your &4sting applicaton, and how your
shipping process warks

Bafore you contimws, ensure that you can answer the followng questions

Which applications contain the integration profile information?

Who in your organization has a high-level of technical knowledge about the applications
that store the information you need?

How is the information from your system represented so that we can convert it to what
FedEx Desktop Customer Tools expects?

.

6. The Import tab displays automatically. This tab has three sub-tabs: Data source/Mappings,
Conversions and Defaults. The first tab is selected automatically.

Define the data source for the integration by highlighting a database in the DSN drop-down menu
and then clicking Connect.

T Fedix Desktop Customer Tools - Integration Setup

=100 %)
Welcome Imgon
Data source | Mappngs | Conversions | Defauls |

Select the data source you will be working with:

DSN [FiHMAccess =

User |
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8. Define the database mappings to be used for the integration by choosing a database table or
entering a SQL statement, as described in the following two bullet items.

e If you do not select the Advanced Integration checkbox, the Table drop-down menu
appears. Select the appropriate table from this list.

T Fedix Desktop Customer Tools - Integration Setup ‘lm.!‘

Welcome. Impor
Data source | Mappngs | Conversions | Defaulte |

Select the data source you will be working with:

OSN - [Po4maccess =

User |
Password |
Database Mappings
> [ advanced Integraton (Requires the manual entry of 3 SOL Select statement )

Table ﬁntegranon vl

Lookup key [lD 'l F Key data type is numeric
Address | [address1 =] Residertial [ =] Lengh flengh 3]
Address 2 W Semce W Wvidth m
City !C“Y ] Patkaging W Height lHeigm ]'
State FW—E Signatwre type |SignatureOptions =]  Declared value IW—E]
Postal Codei2® [Zp 3] weigrt [Weignt 5]  TrackingNo. [TrackingNumber 3]

Courtry I :] (leaving blank vall defaul 1o LIS)
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If you do select the Advanced Integration checkbox, the SQL text box appears. Enter a
SQL Select statement in this box.

Note: We recommend that you get this SQL statement from a system administrator.

v+ FedEx Desktop Customer Tools - Integration Setup

dicome | Import
Data source / Mappings  Conversions | Defaults

Select the data source you will be working with:

DSN  |PFIDatabase v
User

Password | Connect §

Database Mappings

— 7] Advanced Integration (Requires the manual entry of a SQL Select statement )
SQL | SELECT * FROM Customers

Lookup key |Crderho v [ Kay data type is numenc
Address 1 | Addr1 ¥ Resential | v Length ki
Addreas 2 |Addi2 ¥ Semice ServiceType v Width v
City |City v Packaging - Height X
Siwate |State v Signature type v Declared value Y
Postal Code/Zp Zip v Weight Weight v Tracking No N
Country |Country ¥ (leaving blank will default to US)
[_Back ] |_Continue _|
[ Close |

9. When you have completed the Data source/Mappings tab, click Continue.
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10. The Conversions tab displays.
Note: Itis important to map all appropriate conversions on this screen.

You may define multiple distinct values for each conversion by separating them with a semicolon.
When you are finished, click Continue.

¥ FedEx Desktop Customer Tools - Integration Setup

Welcome | import
| Data source / Mappings (:pmors»ms Defauits

Field Conversions

Domestic services Package types Signature types
FedEx First Ovemight® FO FadEx Envelope No Sgnature
FedEx Prionty Ovensght® |[P1 FadEx Pak Indirect Signature
FadEx Standaed Ovemight® | SO FedEx Tuba Duect Signature
FedEx 20ay® |20 FedEx Box Adult Signature

FedEx Express Sawmr® ES
FedEx Ground® G

Your Packaging

FedEx Home Delvecy® |H

International services Residential

FedEx International Prionty® IP Residentil Y|

FedEx Intemational Economy® |E
FedEx Rtematonal Ground® IG

[ Back | [ Continue |
Load profile Save
[ Clear ] [ Close ]
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11. The Defaults tab displays. Define any defaults you wish to use. These defaults overwrite any
values imported by the integration. After entering your defaults, click Save to update the profile.

“* FedEx Desktop Customer Tools - Integration Setup

Welcome | import
| Data source / Mappings = Conversions De(‘.gms

Rating defaults

¥ Default ressdential status
Residentiad |Residental v
F] Default service
Service |FedEx Standard Overnight® -
[¥] Default package type
Package type | Your Packaging v

] Default signature type

Signature type  No Signature Required v

Address Checker defaults

'] Allow address database update

T [ save |
[“ciear ] Loaa profie ]| Close |
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Configuring FedEx® Desktop Customer Tools

FedEx Desktop Customer Tools lets you create multiple batch profiles for rating, tracking and transit

times.

To create batch profiles:

1. Select Configuration > Batch Profiles.

Databases
R -
Todan Accounts
' Integration

Rates and
pnsit Times

Find Batch Profiles

Track

«/
Address
Checker

LY
FedEx
Locator

2. The Welcome tab displays automatically, with the Introduction sub-tab selected. After reading

the information on this tab, click Continue.

“ Fedly Desktop Customer Tools - Batch Profiles
Weicome | Begin | import | Save |
Introduction | Before You Begn |

Welcome to Profile Manager

Profile manager will lead you step-by-step through the process of creating a batch
profie. Your peofile wil aliow you to easily process many batch requests in FedEx
Desktop Customer Tools

Creating Your First Profile

A profile 1s ke 3 recipe card for FedEx Desktop Customer Tools It contains
instractions about how to process 2 batch  Each profile that you create containg
infarmation about where FedEx Desktop Customer Tools can find your infarmation
and how to translate that information nto meaningful transactons for FedEx Web

Services
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3. The Before You Begin sub-tab displays. After reading the information on this tab, click

Continue.

T Fedly Desktop Customer Tools - Blatch Profiles
weicome | Begin | import | Save |

Welcome to Profile Manager

The key to creating a batch profis is 2 thorough understandng of what information is
stored, how it is stored in your existing application, and how your shipping process
works

Before you continue, ensure that you can answer the following questions

Which applications contain the batch profile Information?

Who in your organization has a high-level of technical knowledge about the applications
that store the information you need?

Hows Is the information from your system represented so that we can convert it to what
FedEx Desktop Customer Tools expects?

Exit
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4. The Begin tab displays. This tab asks you if you want to create a new profile or edit an existing
profile.

e To edit an existing profile, click the Edit an existing profile button, select the profile in the
list, and then click Continue. You can also remove a profile by selecting the profile in the list
and then clicking Remove.

¥ FedbEx Desktop Customer Tools - Batch Profiles

Weicome | Begin | import | Save

What do you want to do?

Select “Create a new profile” to start a new profie  Select "Edit an existing profile” &
you want to create a new profée by editing an existing profile, or if you want to
complete an unfieshed profile I
) Create a new profile
Stant a new profie (Clears all unsaved changes)

%) Edit an existing profile
Select the profile you want 10 edit. To delete a profile, select 2. and then click Remove
Name Profie Type Modity Date
Batch Rating Jan. 122008
Ratng Rating | Jan, 12 2009
Trackng Tracking Jan, 12 2009
Transtt Times Transit Times Jan, 09 2009

= =
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e To create a new profile, click the Create a new profile button and then click Continue.

% Fedix Desktop Customer Tools - Batch Profiles

Weicome  Begin |import | Save
Whét do you want to do?

Select "Create a new profée” to star a new profile. Select "Edit an exosting peofile” of
you want to create a new profile by editing an existng profie, or if you want to
complete an unfmished profile

=) Create a new profile
Start 3 new profile (Clears all unsaved changes)
0 Edit an existing profile

I
1
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5. The Import tab displays automatically. This tab has five sub-tabs: Batch Type, Data Source, Field

Mappings, Conversions and Defaults. The first tab is selected automatically.
On the Batch Type tab, select the batch type for the profile and click Continue.

Pt x Desktop Customer Tools - Batch Profiles

Weicome | Begin | ¥mport | Save
Batch Type | Data Smk&c Field Mappings Conversions | Defaults

Select the batch type you wish to create
= Rating

Transt Tenes
= Tracking and SPOD Download
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6. On the Data Source tab, choose where the application will get the data. You can obtain the batch

data from a SQL ODBC DSN, a delimited text file, or Microsoft® Excel file.

Note: Itis important that you know the location of this information before you begin the profile

process.
7a. If the data source selected in step 6 is SQL ODBC DSN, follow these steps:

i. Selectthe DSN from the DSN name drop-down menu.

ii. Ifrequired, enter User name and Password values.
iii. Enter the SQL statement in the SQL field.

iv. Click Execute. The on-screen data grid is loaded with values.

Batch Profiles

¥ Fedix Desktop Customer Tools
Weicome Begin  ¥port | Save
Batch Type Data Source Field Mappings  Conversions | Defaults

Select the type of data source you will be working with:
® SQL 0DBC DSN

O Delimited text file

O Microsoft Excel File (Version that the file was saved under )
SQL ODBC DSN
DSNname |PFiDatabase « SQL & SELECT * FROM Custamers

User name
Password
¥ vipomiy
FkpD QOrderNo Company Agadrt AdarZ Cay State op Fhone ™

0 2 3 4 5 6 4 8
1 222 Beads Bums 1234 Fire Lane Akron oM 44333 330-333-
3 111 Happy House 234 Silly Dr Apt 143 Clevelane oH 44102 216-555-
2 444 Jack's Jigsawz | 2%4 CutitUp St | Clevelance oH 44105 2*6—?;94
1 31 HBeavts Bums 1234 Fire Lane Akron oH 44333 330-233-
? 123 Beavs Bums 1234 Fira Lane Akron o+ 44333 330-333-
3 245 Beavs Bums 1234 Fire Lane Akron 0H 44333 330-233
1 675 Happy House 234 Silty Dr Apt 123 Cievelanc 0 44102 218-555-
3 £65 TED TRAMS 1234 KOO HO Alhens 333.133-
1 899 JEROMES JIG_ |4567 PUZZLE WAWANA
2 888 JEROMES JIG_ | 15123 Maroussi Athens
- e mANIn PAAe ~n e e R
<
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7b. If the data source selected in step 6 is Delimited text file, follow these steps:

i. Enter the file name and path in the Sample file field, or click Browse to navigate to the file
and select it.

ii. Selectthe delimiter and qualifier from the Delimiter and Qualifier drop-down menus.
iii. Selectthe Column Headers checkbox if the file has column headers.

iv. Click Load File. The on-screen data grid is loaded with values.

¥ Fedtx Desktop Customer Toots - Batch Profiles

Welcome | Begin | Import | Save
Batch Type | Data Source | Field Mappings | Conversions | Defaults

Select the type of data source you will be working with:

) SQL ODBC DSN

® Delirmted text file

O Microsoft Excel File (Version that the file was saved under )
Sample file

Sample file |C/\Training FXCTIBATCHZ txt [Browse] (EETIELE
Delimiter v Qualfier * ¥ [ Column Headers
Imparted 7 rows
Coumn 0 Column 1 Column 2 Column 3 Colurmnn 4 Colymn & Column & Calumn 7 Cotumn 8

0 1 2 3 4 5 6 7 B
2ipt Countryt 2ip2 Country2 Langth Height Width PacrageTipe Serces
09205 us 83354 us 15 2 18 Your H
99205 us 58801 us 15 21 18 Youwr G
99205 us 38017 us 15 Fal 18 Your ”,
89205 us 97007 us 15 Vi 18 Your S0
99205 us 58801 us 15 1 18 Youwr 20
89205 us L2s3a1 CA 15 21 18 Your G
89205 us SWIA 144 gb 15 21 18 Your =
< >
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7c. If the data source selected in step 6 is Microsoft Excel File, follow these steps:

i. Enter the file name and path in the Sample file field, or click Browse to navigate to the file
and select it.

ii. Selectthe worksheet from the Worksheet drop-down menu. The on-screen data grid is
loaded with values.

% Fadiix Desktop Customer Tools - Batch Profiles

Weicome Begin | ¥mport | Save
Bitch Type | Data Source Field Mappings | Conversions | Defaults
Select the type of data source you will be working with:
) SQL 0D8C DSN
O Delirmited text file
9 Microsoft Excel File 9X-2003 ¥ (Version that the file was saved under )
Microsoft Excel file
Sample file |C-'Documents and Settings'Knshna Rawnuthala\Desk| [Browse]
Worksheet SRSyt v
Imparted 7 rows
2ipt Countryt Zo2 Country2 Length Helght Width PadkageTpe Services
0 1 2 3 4 - 6 7 8
99205 us 83854 us 15 3| 8 Your H
99205 us 53801 us 15 21 18 Your
99205 us [017 us 15 21 18 Your
95205 us 97007 us 15 21 18 Your S0
99205 us 59801 us 15 ral 8 Your 20
99205 us L28 At CA 15 21 18 Your IG
99205 us SWIA 144 ob 15 el 18 Your IP
< >

8. Click Continue.

9. The Field Mappings tab displays. Use this tab to map the column number to the appropriate
field. Any field with a pound symbol (#) can be defaulted on a later screen. Bolded fields must be
supplied. This screen varies, depending on the type of profile that you are creating. A sample is
shown below. Ensure that you scroll all the way to the bottom, as additional fields are available
for mapping.
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'Welcome| Begin Import |Save |
‘Batch Type | Data Source Field Mappings | Conversions | Defautts |

=10l ]

Sample data
Country coD
0 6
CA K2EGB2Z M 15 IntIEconamy Tube
CA K2EBB2 N 1 IntIGround Your 1500
CA HaZ8Z8 N 1 IntlPriarity Envelope
us 97007 ¥ 1 Home Your

il

Field mappings

To map data enter the field number that corresponds with the field in the sample data display. If the field is bolded it is required.

Fields followed by a # can be defaulted on a later screen.

Sender country
Sender ZIP
Recipient country
Recipient ZIP

City

Residential
Service type
Signature type
Dang. Goods Type

O 0 Amnnnt

ry

2

ury

T

2

Package type

H

Package count

Total weight

Package height
Package width
Package length
Declared value

Home Delivery Options
Return Shipment Type

Broker Options

5

HOH OH W W H R

o] =

T

FedEx InSight® special service fields

Saturday Delivery
Dry lce

Ship Date

Enable FedEx InSight® Fields

12
12

177

Field 1
Field 2
Field 3
Field 4

T

10. After mapping the fields, click Continue.
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11. The Conversions tab displays. Use this tab to map the field values from your system to what our

system is expecting. You can separate distinct values with semicolons. Ensure that you map all

fields. This screen varies depending on the type of profile you are creating.

The Field Conversions section of this screen has four tabs: Service type, Package type, Special

services and LTL Billing Options. These tabs are shown on the following pages.

e Service type

 tedix Desktop Customers Tooks - Hatch Profiles =

Welcome | Begin import | Save |

Batch Type | Data Source | Field Mappings [Conversions | Defauts |

Sample data

cA KREGB2 N

\57 lmimom\ Tupe - 1
{=) K2E0B2 N (1 IntiGround Your 1500
% CA Hozazs N 1 InsPriorty Envelope
|uUs Q7007 Y i1 Homs Your
i U? 97007 Y {1 Home Your =
4 »
Field Conversions
YOU may map | hnés distinct converswons 10 more thar ( &te qu ¥ ¥ Separats
1 sem tfs) M no dems 3 hsted conwe 1"e 1 f selecied
Service type | Package type | Special senvces | FedEx Freight Options |
Domestic International

FedEx First Overnigh® [Firsiovemight
FedEx Priomty Overnight® [PriortyOvems;
FecEx Standad Overnight® [StandardOver
fogEx20av® [20ay
FecEx20a@AM [Dayal
FocEx Expross Saver® |ExpressSave
FedEx Grouna® |Ground

FodEx Homa Debveny® |Nome

FedEx First Ovemught® Fraight W
FadEx 1Day® Freight IiD;ngm
FedEx 2Day® Freight [2Dawnegnt
FedEx IDay® Freight [30aFreight
FeaEx Freight® Pronty W
FeoEx Fratght® Economy m
FecEx SmanPost® [SmartPost

FedEx memational Firsy® [lrwrnl
FadEx Europe Firs)® IEu'ooeF wst
FedEx Imemational Pricrity® [lnﬂPnuut\

FedEx intemnational Economp® |InEconomy

FedEx Internasonat Ground® [InﬂGround

FedEx Internatonal Priofity® Freight llmPnnm\Fra
FedEx Intemational Economy® Freight [IrdEconom,ﬁ

™ Convert FedEx InSight® Service Types

Back

FedEx Desktop Customer Tools User Guide, Revision 2.1

78



e Package type

'Welcome| Begin Import |Save |
‘Batch Type| Data Source' Field Mappings Conversions | Defaults'

Configuring FedEx® Desktop Customer Tools

=10l x|

Sample data
Country
0

CA K2ERB2 M 15 IntIEconomy Tube

CA K2EGB2 M 1 IntlGround Your 1500
CA HI9Z8Z8 M 1 IntlPriarity Envelope

us 97007 Y 1 Home Your

us 97007 Y 1 Home Your

Field Conversions

You may map multiple distinct conversions to more than one item by entering the values in the appropriate text box separated by

a semicolon(s). If no items are listed, conversions are not available for the selected batch.

Package types

FedEx Envelope W
FedEx Pak IF'ak
FedExTube [Tube
FedEx Box IBDX—
Your Packaging IYour

LTL Skid types
skid [skia
Crate ICrate—
Drum IDrum—

Bundle W

Cartons ICarton
Other IOther
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e Special services (includes multiple screens; please be sure to scroll all the way to the
bottom).

<+ Fedix Desktop Castomer Tools - Batch Profiles 0l x|

Welcome | Begn  Import | Save |
Batch Type | Data Source | Field Mappings  Conversions | Defaults |
Sample data

[ IntiEconomy

1 i
1 IntiGround '[Vn’&_ [st’é :
[1 IntP ity |Emvelope I ‘
""" [ Home  |vowr [ [ e
1 |Hame | Your | |

Field Conversions
You gy map miulliple distoct conver=ons 10 mote than

i SEmwoion i

Senvice type | Package type [ Special senvices || FedEx Freight Options |

-
Signature Options Residential
No Signature |m Signature Resdential Address ﬁ
indirect Signatwe [Indeect Signature Saturday Delivery
Direct Signatise W Saturday Delvary [Saurd:y Delnmry
Dry Ice
Adult Sig [Adut Signature Orylce [Oryice
Dangerous Goods / Hazardous Materials Home Delivery Options
Inaccassile |DG Inaccessile Appontment W)—omtmem Delnery o
L S T S =
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e FedEx Freight Options (includes multiple screens; please be sure to scroll all the way to the

bottom).

= FedEx Desktop Custamer Tools - Batch Prafiles

‘Welcome | Begn  import | Save |
Batch Type | Data Source | Field Mappings Conversions | Defauts |

Sample data

15 IntiEConomy | Tuge

| 2E682

Ch N 1
oA |KaEs82 N \ [miGroung  |Vowr | |59
oA o 1 [itiPviody  [Emiope | —
us isvm Y 1 |Homs | Youur |
Y {7007 ¥ 1 H ¥ s
‘F ome - L'__.I
Field Conversions
You may map mullipte dist Conves note th " B approprate leat box separated by
3 semacoloni=) I no fems are hsted f SIons are Nt
Service type | Package type | Special senices [FedEx Freight Options |
Payment Type Payment Terms
Shipper | Prepad | Cail Betore I
Consgoss | Callect | Lift Gate Pickup l
Special Services
Therd Party I— — Lt Gate Delvery ’—

Inside Defvery [
Mom T Inside Prckup Limsted Access Pickup
ng | | [
pate [ Hazardgous | ——  LmeedAccessDeivery [
Freezable | Bxreme length [

[ o

12. After you have completed the conversions, click Continue.
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13. The Defaults tab displays. The last step before saving the profile is defining defaults for the
screens. As noted earlier, fields on the Import screen with a pound symbol (#) can be defaulted.

Defaults will override any values contained in the imported data. Additional options are available
for Rate All Services and Charge Details (charge breakdowns).

% FedEx Desktop Customer Tools - Batch Profiles Ol x|
Wek:ome' Begin Import | Save |

Batch defaults

Defaults set will override any values imported from the data source. It is recommended that you set defaults for all fields that
you did not set on the Field Mappings tab.

Sender country [US - UNITED §"~| # Default country Default Currency IU_S. Daollars 'l

Sender ZIP |15238 W Default ZIP Signature type Illone vl I Default signature type
Recipient country IUS - UNITED & 'I " Default Country Total Weight ||j| 7 Default weight

Recipient ZIP I I" Default ZIP [T Default dimensions
Residential IResidentiaI jl_ Default residential status L IEI w IEI H |E|

71 Rate All Services (Express and Ground) *If a package count = 1 one is entered

] dimensions are ignored when rating.
Senvice IFedEx First Overnight® Freigh'jr Default service

Count |1 " Default package count

Package type IYDL” Packaging jp Default package type Declared value III— 7 Default declared value
LTL Skid Type IPaIIet-"Skid jl‘ Default skid type [¥ Transit Times W Charge Details
Shipp + |~ Default tt
LTL Payment Type  [Shipper =J™" Defaut payment type FedEx SmartPost® Defaults
LTL Payment Terms IF'repaitI jl_ Default payment terms Mumeric Hub 1D |5531 Hub ID Lookup
LTL Account Mumber |48138l3l:l5 [ Default LTL account Endorsement type [None j
LTL Freight Class [050 | Defaut frsight class Package type |Parcel Select -2
Handling Charges

["' Enable handling defaults

[

e

14. Click Continue.
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15. Congratulations! If you have completed the previous steps, you have successfully created your
batch profile. Click the Save button.

== Fedix Deskiop Customer Tools - Batch Profiles

Weicome Begin | import | Save

Congratulations you have successfully created your batch profile!

To start using _\ngur batch profile nawigate to the appropnate screen and select the
baich t2b or select batch from the drop down kst ¥ you need o modify this profile at
any point retumn to the batch profile screen

Cick Save o save your peofile and retum to the Welcome screen

Save

 Ciear |

16. If this is a new profile, enter a profile name that includes only letters, numbers and spaces, and

click OK. The application clears and is ready for you to start a new profile. You may edit a profile
at any time.

#2 FedEx Desktop Customer Tools - Enterfile na 101 =l

Please enter the profile name.

this is a test]
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USING BACKUP AND RESTORE

Since FedEx® Desktop Customer Tools is distributed via the ClickOnce technology, it cannot be installed
on network shares. If you are installing FedEx Desktop Customer Tools on multiple systems, we
recommend that after you install the first instance, you back up the settings to a network or thumb drive
and restore the settings on subsequent installs. Following this best practice will conserve meters and time
configuring FedEx Desktop Customer Tools.

Backup
To back up one or more databases:

1. Select File > File Maintenance > Backup. The following window appears.

#= FedEx Desktop Customer Tools - Backup databases

Database backup
Address book
Accounts
Boxes and weights
Batch profiles
Settings
Third party account numbers
Integration
LTL Accounts

Backup path |C:\Program Files\FedEx Customer Tools| | Browse

Backup

2. Select the databases to back up.

3. Enter the path for the folder where you want to store the backup files, or click Browse to navigate
to the folder.

4. Click Backup to start the backup.
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Restore
Warning: Restoring a database will overwrite any existing files.
To restore one or more databases:

1. Select File > File Maintenance > Restore. The following window displays.

a5 hedEx Desktop Customer Tools - Restore databases

Database restore
Address book
Accounts
Boxes and weights
Batch profiles
Settings
Third party account numbers
Integration
LTL Accounts

Backup path |C:\Program Files\FedEx Customer Tools Browse

2. Select the databases to restore.

3. Enter the path for the folder where the backup files are located, or click Browse to navigate to the
folder.

4. Click Restore to start the restore process.
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GETTING SUPPORT
Technical Support

See the table below for the toll-free phone number and voice-prompter keywords for obtaining technical
support.

Toll-Free Phone Number Voice-Prompter Keywords
1.877.339.2774, Option #2 FXCT
_or_

Customer Tools

Note: Before calling, please have your meter number or account number handy. If you do not know
these numbers, you can display them by selecting Help > Support Information, as described on
page 90 of the section “Using the Help Menu.”

Questions Regarding Rates

For questions regarding rates, please contact your FedEx account executive.
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USING THE HELP MENU

The FedEx® Desktop Customer Tools Help menu contains the following options:

About

FedEx Web Services EULA
FedEx Holidays

Install Update

Support Information

These options are described in the following sections.

About

To display information about FedEx Desktop Customer Tools:

Select Help > About.

< FedEx Desktop Customer Tools v2600 buikd 06.20.2011 ¥86 Heter: 00000000

Configuration FedEx Smartpost Tessng

e
| About | ——
g | 3
x Documentation i
Wil et FedEx Web Services EULA - ool
Install Update |
Find Locatons | Support information

The following window displays.
FedEx Desktop Customer Tools - About

FedEx Desktop Customer Tools

Version: 2600 build 06.20.2011 xB86

FedEx Desktop Customer Tools provides a Graphical =
User Interface to FedEx Web Services for rates and

transit times, tracking, address checking and location

finder. Actual transportation rates and charges are

governed by the terms and conditions of the current

FedEx Semice Guide and any applicable rate agreement
between you and FedEx. Rates provided may be

different than the actual charges for your shipment.
Differences may occur based on actual weight,

dimensions and other factors. It is recommend that if

the tool is not providing you the rate request desired that
you visit http:/fwww fedex.com or contact your FedEx
representative. |

ok |

st
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Documentation

To display documentation for FedEx Desktop Customer Tools:

Select Help > Documentation.

Note: This requires the installation of Adobe® Reader®.

A tedt x Desktop Customer Tooks v2600 build 06202011 x86 HMeter DODODOOO

FedEx Smartpost Teslng

About . "
e v L=t
“ Address FedEx
FedEx Web Services EULA Checker {ocator
Install Update
Find Locations | J Support Information

FedEx Web Services End User License Agreement (EULA)

To display the FedEx Web Services End User License Agreement (EULA) from within FedEx® Desktop
Customer Tools:

Select Help > FedEx Web Services EULA.

- FedEx Desktop Customer Tools v2600  build 06.20 2011 sl Meter: 00000000
G FecEr Smaripost Tesang

Documentation *-/ F::x
o Address
FodEx Web Senvices EULA ahichar Locator
Install Update
Fnd Locations | | Support Information

The following window displays.

FedEx Desktop Customer Tools - FEDEX WEB SERYICES END USER LICENSE AGREEMENT

. EndUser License Agreement
I Please review the following End User License Agreement to ohtain your new FedEx Web Services account.
!

Attention FedEx Employees:  This agreement is hetween FedEx and the customer. A FedEx employee
! must not accept this agreement for a customer.

: FEDEX WEB SERVICES END USER LICENSE AGREEMENT :l
' Version 3.0 — July 2009

BELOW ARE THE TERMS AND CONDITIONS UNDER WHICH YOU, AS A FEDEX CUSTOMER

I AND/OR FEDEX ACCOUNT HOLDER. ARE PERMITTED TO USE COMPUTER APPLICATION
INTERFACES (each, an “Application™) THAT INTERFACE WITH FEDEX WEB SERVICES. TO USE

, FEDEX WEB SERVICES., YOU MUST AGREE TO BE BOUND BY THESE TERMS AND

[ CONDITIONS. ONCE YOU ACKNOWLEDGE YOUR AGREEMENT BELOW, THIS DOCUMENT

|

TITTIT T AAATCTTTTITTT A TT/AAT AASAMTTAL,ATT NITTIUTTAT T AATNTAN A TT CTNITTATC ThTA
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Install Update

To manually update FedEx Desktop Customer Tools:

1. Select Help > Install Update.

W5 FedEx Desktop Customer Tools v2600  buld 06.20.2011 56

Heter. BD0DODOO

FecErSmarpost Tasing = FedEx Locator

Fedix e | | 2 [ 2]

FedEx Web Senvices EULA s e
Install Update
Find Locations I Support Informsstion

2. If an update is available, a window similar to the following displays.

FedEx Desktop Customer Tools - Message

Mandatory Update

FedEx Desktop Customer Tools has detected a mandatory update from your current wersion to version
2353.0.0.0. FedEx Desktop Customer Toals will now install the update and restart.

If no update is available, the following window displays.

FedEx Desktop Customer Tools - Message
No Update Found

FedEx Desktop Customer Tools cannat determine how it has been deployed. Please verify that this
application was installed using ClickOnce.
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Support Information
To display support information, including the phone number for the help desk:

e Select Help > Support Information.

< Fedix Desktop Customer Tools v2600 buld 06.20.2011 x56 Meter: 00000000

Fie Configurabon FedEx Smarpost Testing B Screer FedEx Locator
ab:’”( _ e —
M x: Documentation *‘/ > Ek
! = R Address edEx
3 (5~ June 20, 2011 FedEx Web Services EULA Checker Locator
| Install Update
Find Locatons | |___Support infarmation

The following window displays.

#3 FedEx Desktop Customer Tools - Support Information - |I:I|£|
For questions about your rates, please contact your FedEx account
executive.

For help or questions related to FXCT, call 1-877-339-2774 and at the
first prompter say “FXCT" or “*Customer Tools"”. Your call will be routed
to the Web Integrations Solutions group.

111111111

1111111
Your account number is 123456789

Your meter number is 123456789

Help Me FedEx Close

Database: C:\ProgramCata\FedEx Customer Toolst
Application Path: C\toBackup\DocumentzWisual Studio 2008\Projects\FedEx Customer Tools\FedExCL

Fry

This window displays the toll-free phone number, voice-prompter keywords and hours of
operation for the help desk. In addition, it shows your account number and meter number, which
the help desk will need in order to assist you.
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Many of the screens in FedEx® Desktop Customer Tools contain an Export button. Clicking this button
starts the Export Wizard, which assists you in exporting (saving to a file) the data returned by the web

service.

To export data using the Export Wizard:

1.
2.

Click the Export button to start the Export Wizard.

Appendix A: Export Wizard

Click the Export tab and choose the rows to export. You can export all rows or only selected

rows in the data grid.

¥ FedEx Digktop Customer Tools - Export Wizard

Export |Se|ected Columns | File Format

@ Export all rows

O Export selected rows

Click the Selected Columns tab and choose the columns to export. You can add columns
individually or add all columns. To delete a column, highlight the column name and press the

Delete key.

% FedEx Desktop Customer Tools - Export Wizard

Export | Selected Columns | File Format

O Export all calumns

® Export selected columns

Column |Se|ectCo|umn V| m

Column Mame

Delivery DateMime
Senvice

My RateZ

Standard ListZ Rate

To delete a column, highlight the row and click delete on the keyboard.
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4. Click the File Format tab and specify the type of export file to create. The options are Text, XML,

Microsoft® Excel and HTML. If Text is selected, you must specify the delimiter and qualifier for

the file. Use the Column Headers checkbox to indicate whether the file includes column headers.

% FedEx Desktop Cust®mer Tools - Export Wizard

Export | Selected Culumns| File Format |

Qualifier

Fie Type [ ~

Text File Setup

b

Column Headers

5. Click the Export button to export the data.

6. Inthe Save As dialog box that appears, specify the path and file name for the export file, and then

click Save.
Save As @
Savein: [@FX&\‘\' V‘ <) ? 4 '
A g]AddressBook.csv
¢ ‘) E]BoxesNWeights.csv
My Recent E]Rate Export.csv
Documents ET‘nirdPartyAccounts.csv
o ﬂTrack_Details.csv
|£
Desktop
My Documents
My Computer
.Q File name: ’Rate Export.csv b ‘ [ Save ]
D
My Network Save as type: ESVfiles (".csv) v “ [ Cancel ]
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APPENDIX B: PRINT WIZARD

Clicking Print on the main function screens (with the exception of the rating screen) starts the Print
Wizard, which assists you in printing the results returned by the web service.

To use the Print Wizard:
1. Click the Print button to start the Print Wizard.

2. Click the Print tab and choose the rows to print. You can print all of the rows in the data grid or
only selected rows. You can also enter a reference to print on the report.

E? FedEx Desktop Customer Tools - Print Wizard

Print |Se|ected Columns | Font

® Print all rows
O Print selected rows

Reference: |L0cat0r results for 75002]

3. Click the Selected Columns tab to select the columns to print. , You can add columns
individually or add all columns. To delete a column, highlight the column name and press the
Delete key.

#% FedEx Desktop Customer Tools - Print Wizard
Prin% Selected Columns |Font

O Print all columns

@ Print selected columns

Column v| I
| |
el

Column Name L

Map
Distance
Name

Description v
£ | >
To delete a column, highlight the row and click delete on the keyboard.
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4. Click the Font tab to set the font characteristics for the report. You can set the font family, size
and weight for the report title and rows.

#% FedEx Desktop Customer Tools - Print Wizard

 Print | Selected Columns | Font
Title Font
Font |Tahoma V| [ Bold
(] Underline
Row Font
Font |Tahoma V| [ Bold
[ Underline
[clear JJ[ Prin Prevew |

5. To see what the document will look like when it is printed, click Print Preview. The document is
displayed in the Print Preview window.

B Priet preview

~gix
@PO- O BEE ox g 13

Page L

FeclEx Desktoo Qnstomef Tools - Location Finder (Rekfence mls ls a test)

Fedx Cm(u D’n

Soond
o ode USFS  Peckix Drop Bos “ideoed
o1 wr - CrtzceF scix Orop Dos Hooed
o o - Ttide. Mltvovﬂot Doed
o C idooed
! Soond
1 “dcoed £00 P00
1 'k'mlynm MOEEM 000 AMECOPN 00 P

k » 2 L >
11 KGO M- ww. Fodke Drop Bon ES e s Maode MY E it e R 1.
11 Fackc barkot Office & Arind Carlar Fedke Wirld Garvics Canter (10 W Broedway 2 Miizods MT 01 AMIIEI P | nm 11160 PM £ 15 P
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6. When you are ready to print the report, click Print. In the Print dialog box that appears, select a
printer and then click OK.

Printer
Mame: Tektronix Phaser 840 Plus v| [ Properties... ]
Status: Ready

Type: Tektronic Phaser 840 Plus
Where:  IP_199.8163.179

Comment: Pririt ta file
Print range Copies
& Al Number of copies: 1 E

| ok || cancel
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APPENDIX C: FREQUENTLY ASKED QUESTIONS

General
Will FedEx® Desktop Customer Tools work on a FedEx hardware device?

FedEx Desktop Customer Tools can be installed if the device has internet access. You may have to
adjust the resolution.

Can the display be maximized?

The screen display can be maximized, but the main forms will not be resized to match the screen.

Backup/Restore

Where does the path for the restore come from?
The path used for the restore is wherever the backup file resides; there is no default path.

Batch

What is the difference between integration and batch?

Integration is intended only to bring in a few records usually associated with a key in the database. Batch
is intended to bring in a large number of records.

How does batch work with the SQL database? Do you get a static record count?

You must specify the SQL statement to obtain the records. The record count can change depending on
your SQL Select statement.

Communication
When I try to install FedEx Desktop Customer Tools, the install fails. What is causing this?

Check with your IT person to verify that you don’t have a firewall or proxy that is blocking the installation
using Microsoft® ClickOnce. When you open FedEx Desktop Customer Tools, the application contacts the
install site to determine if there are any updates.

Will FedEx Desktop Customer Tools work on a system using a phone line to access the internet?

Yes, but high-speed internet access is recommended.

When | try to connect using a wireless connection (such as Verizon Wireless or a satellite
provider), | receive a connection error stating that the proxy or accelerator cannot connect to
secure (HTTPS) websites.

Certain caching or web accelerator programs are unable to properly cache secure (HTTPS) websites.
Dial-up and wireless internet users often use these. In these cases, it may be necessary to disable your
proxy and/or web accelerator applications in order to install or use FedEx Desktop Customer Tools.
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What port should | have my IT person open in our firewall to allow FedEx Desktop Customer Tools
to work?

Port 443 is required.

Databases
In the Boxes and Weights database, can | leave the weight field blank?

Yes, in the Boxes and Weights database you can leave either the weight field or the dimension fields
blank. This database is intended for users who have defined box sizes or products.

Are databases loaded locally on the system?

Yes, the databases reside in the folder where FedEx Desktop Customer Tools is installed. All databases
are stored in XML format.

What is the third party accounts database used for?

FedEx Desktop Customer Tools allows for reference tracking using third party accounts. We recommend
that you enter any third party accounts that you use to track by reference into this database.

Export
Is the Excel file created by the Export Wizard really a Microsoft® Excel file?

The Excel export file created by Export Wizard is an HTML file that can be imported into Microsoft Excel.
For this reason, you can’t access this file using the Batch Wizard; however, it should open in Microsoft
Excel.

FedEx® Address Checker

Does FedEx Address Checker show residential or commercial status?

No, FedEx Address Checker does not indicate whether an address is residential or commercial.

Does the address checker support batch?

No. If a customer requires batch address checking, they may need to create a custom web services
solution.

Installation and Upgrade
Are administrator rights needed to load FedEx Desktop Customer Tools?

Administrator rights are needed to install FedEx Desktop Customer Tools so that folders can be created
in the file system. After the application has been configured, it should not require administrator rights. If
you need to change settings after the initial install, you may need administrator rights to the folder where
FedEx Desktop Customer Tools was installed.

Why won’t the product code | have requested work for activating the software?

Product codes are based on account number, employee ID and application. If you have been provided a
product code using the incorrect solution type, you will not be able to activate FedEx Desktop Customer
Tools. Also, it is recommended that you use copy/paste to enter the product code. The product code
contains the digits “0” (zero) and “1” (one), which can often be mistaken for the letters “O” and “I.”
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What versions of Windows will FedEx Desktop Customer Tools run on?

FedEx Desktop Customer Tools will run on Windows 2000, XP, 2003, 2008 Vista and 7, including 64-bit
versions.

Should | create a new meter for each install or for each PC?

No, it is recommended that you back up and restore after the first install. This allows for quicker
deployment.

What are the minimum requirements for the tool?

An active internet connection and the Microsoft .NET Framework 2.X are the minimum requirements.

How are the version updates handled?

Currently, FedEx Desktop Customer Tools uses automatic updates. When an update is available, FedEx
Desktop Customer Tools displays a message that an update is available, and you are prompted to
download it. You may also update the application from the Help menu.

Is there an install disk for FedEx Desktop Customer Tools?

No, FedEx Desktop Customer Tools is provided only as a download from fedex.com.

Why can’t | see the whole screen?

FedEx Desktop Customer Tools is designed to work with monitors with a minimum screen resolution of
1024 x 800. If you have a wide-screen monitor that does not allow this vertical resolution, you can
optimize FedEx Desktop Customer Tools to work with a lower vertical resolution of 640. This will remove
the buttons at the top and replace them with a function drop-down menu.

Why do the fields overlap on the screen?

Typically, this is caused by an incorrect DPI being set in the Windows display setup. FedEx Desktop
Customer Tools is designed to work only with standard DPI.

Will FedEx Desktop Customer Tools run on a Mac?

FedEx Desktop Customer Tools is designed using .NET 2.0, which is a Microsoft-specific platform. At this
time, the application will not run on a Mac. Some users have run FedEx Desktop Customer Tools on a
Microsoft emulator running on OS X.

Can FedEx Desktop Customer Tools be installed on a network path?

FedEx Desktop Customer Tools is deployed using the Microsoft® ClickOnce technology. It cannot be
installed on a network drive. However, you may back up the settings to a network drive for quick restore
on another machine.

What should | do if | get a message saying the billing address is incorrect when registering?

The address used to register the software should match your physical address. For help troubleshooting,
please contact Technical Support at 1.877.339.2774, option #2, and use the keyword “FedEx Desktop
Customer Tools” or “Customer Tools.”
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Integration
Can FedEx Desktop Customer Tools be integrated using anything other than SQL?
Currently, FedEx Desktop Customer Tools can only connect with an ODBC DSN.

How do | map fields for integration?

First, select your table. After you select your table, the field drop-down menus will display a list of fields.
Select the field that maps to the data element required.

Will FedEx Desktop Customer Tools write back the correct rate to my database?
No, FedEx Desktop Customer Tools only allows integration with Address Verification for write-back.

Locator
Does the locator find FedEx Freight sites?

No, FedEx Desktop Customer Tools does not include FedEx Freight sites at this time.

Can I map alocation using the Locator?

Yes, you can click the Map link to open a web browser where you can see the mapped location.

Network
Can FedEx Desktop Customer Tools be installed on a network?

No, FedEx Desktop Customer Tools is installed on the desktop. It is not intended to be installed on a
network share. You can, however, install FedEx Desktop Customer Tools on a terminal server and
access it that way. The settings files can be redirected to a network share to be shared among all users.
For more information, please contact your aligned customer integration consultant (CIC).

Does FedEx Desktop Customer Tools work with a proxy server?

Yes, FedEx Desktop Customer Tools works with a proxy server. To configure a proxy server, select the
Configuration > Setup menu. Enter your proxy server on the Advanced/Network Setup tab.

Will FedEx Desktop Customer Tools load through a firewall?

This depends on the firewall’s security. Some firewalls or client security will block the install of the
Microsoft® ClickOnce application. If this is the case, you must grant access for FedEx Desktop Customer
Tools to install. FedEx Desktop Customer Tools must have an active internet connection to upgrade.

Does FedEx Desktop Customer Tools support RDP sharing?

Yes. FedEx Desktop Customer Tools can be run through RDP or on a terminal server.
Does FedEx Desktop Customer Tools have a built-in time-out for requests?

Yes, if a response is not returned within 90 seconds, FedEx Desktop Customer Tools displays an error
message.
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What is the maximum thread count?

There is no maximum number of threads that can be run. The maximum is determined by the customer’s

bandwidth. It is recommended to leave it around 10-15.

Can you change the number of threads of execution in FedEx Desktop Customer Tools?

Yes, you can change the number of executing web service requests. It is recommended that you not
change this setting unless you know how it works.

Product Codes

How do | obtain a product code if | want to do multiple installs?

A product code is assigned by your customer integration consultant (CIC). Please contact your aligned
CIC.

Rates and Batch Rating

Will options on the main rate screen be displayed if they are not selected on the configuration
screen?

The fields will be displayed, but they will be grayed out.

Why are my discounts not showing in FedEx Desktop Customer Tools?

It may take up to two weeks for new discounts to be loaded into FedEx Desktop Customer Tools. If
discounts have been loaded and rates are still not showing, please contact your FedEx account
executive.

Can the tool tip rate quote be disabled when rating?

The tool tip can be disabled on the Rating > Package tab in setup.

Which rating features does FedEx Desktop Customer Tools support?
FedEx Desktop Customer Tools supports the following rating features:

e FedEx Freight.

e FedEx SmartPost.

e Earned Discounts.

e U.S. and international rates for FedEx Ground Multiweight® and FedEx Express Multiweight®.
U.S. and international FedEx Express Multiweight rates are returned in the standard net rate

column. FedEx Ground Multiweight rates are displayed in the Multiweight column as a separate

line item.
e Rates for international shipments: both list and discounted rates.

e Saturday Delivery Surcharge. This surcharge displays by default if you are rating on Thursday or

Friday for select ZIP codes.

e Negative, positive or zero values for handling charges. FedEx Desktop Customer Tools supports

handling charges that are more than a whole number (for example, 2.75% or $1.5).
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Where can | enter FedEx Freight account information?

FedEx Freight account information is entered on the Accounts screen accessed through the Configuration
menu.

When rating FedEx Freight, error messages are returned stating that the account number could
not be validated or cannot be used as a shipper. What should 1 do?

The account number you entered may have an invalid shipping address, or the payment type/terms may
be set incorrectly. Please contact FedEx Freight Customer Service to validate your account’s billing
address. If it is invalid, you may correct the information by selecting Configuration > Accounts and then
editing the desired account.

Is it possible to get estimated duties and taxes with a rate quote?

No, not at this time.

Can | use FedEx Desktop Customer Tools to rate a few thousand shipments at once?

Yes, FedEx Desktop Customer Tools supports batch rating.

With rating integration, can FedEx Desktop Customer Tools handle multiple packages?

Yes, multiple rows will be populated on the screen.

When batch tracking or rating, are errors displayed?

Yes, error messages are displayed in the grid along with the results.

Which services can be rated in batch mode?

FedEx Express, FedEx Ground, FedEx SmartPost and FedEx Freight can be rated in batch mode. Note
that some services may require the mapping of additional fields.

Is it possible to get a charge breakdown when rating a single service batch?

Yes, select Charge Details in the batch setup, and the program will return surcharges, discounts and
totals for each shipment.

Is it possible to batch-rate all services?

Yes, in the batch setup, select the Rate All Services checkbox on the Defaults tab.

Is it possible to default fields in a batch instead of mapping them in the input file?

Yes, you can map default values on the Defaults tab for the batch.

Can | apply my handling charges to a batch?

Yes, select Enable handling defaults on the Defaults tab in the batch setup.
Why is FedEx SmartPost not being returned in batch rating?

FedEx SmartPost requires additional fields to be set over the standard package-level fields. These fields
can be set on the Defaults tab in the batch setup.
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Why is my FedEx Freight batch rating failing?

FedEx Freight batches require the mapping of FedEx Freight account information. This account
information must be loaded into FedEx Desktop Customer Tools before creating a batch. Ensure that you
have correctly mapped the account number, payment type, payment terms and National Motor Freight
Classification (NMFC) classes.

What special services can be rated in batch mode?
The following special services can be rated in batch mode:

e Residential

e Declared Value

e Collect on Delivery (C.0.D.)

e Home Delivery Options

e Return Shipments

e Broker Options

e Saturday Delivery

e Signature

e Drylce

e Dangerous Goods

e Future Ship Date

e FedEx Freight — Inside Pickup/Delivery
e FedEx Freight — Hazardous

e FedEx Freight — Freezable

e FedEx Freight — Call Before

e FedEx Freight — Lift Gate Pickup/Delivery
e Limited Access Pickup/Delivery

e Extreme Length

Will the batch rating display the total cost for the batch?

Yes. However, if there is an error or if the rates are not in USD, the following information message will
display:

“Errors have occurred and the totals may exclude error rows. Please verify that all rows are in the same
currency.”

Support
Whom do | call for support?

For technical support, call 1.877.339.2774. At the first prompter say “FXCT” or “Customer Tools.” Your
call will be routed to the Web Integrations Solutions group. For help with integration or information
regarding product codes, contact your aligned customer integration consultant (CIC). For questions on
your rates, contact your FedEx account executive.
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Tracking and Signature Proof of Delivery (SPOD)
Can FedEx Desktop Customer Tools support track by reference?

Yes, FedEx Desktop Customer Tools can track by reference, using either the defined account or a third
party account.

Can | search the tracking results returned?

Yes. Click the Find button and enter the values you are searching for.

Does FedEx Desktop Customer Tools support tracking with master tracking numbers?

Yes. Select Master Tracking Number from the drop-down menu. Or you can click the master tracking
number link when tracking single packages to see the associated packages.

When tracking, what does the FedEx tracking number link take you to?

Clicking this link takes you to the detail scans for the shipment. You can export these scans or copy them
to the clipboard.

Can you track the status of FedEx SmartPost and FedEx Freight shipments?

Yes, you can track the status of FedEx Express, FedEx Ground, FedEx SmartPost and FedEx Freight
shipments with FedEx Desktop Customer Tools.

When tracking, what does the Master Tracking number link take you to?

This link will re-track the shipment using the master tracking number and will display the child shipments
in the grid.

What are all the columns available on the track screen?

The columns are: Delivered, Tracking Number, Ship Date, Pickup Date, Delivery Date, Service, Status,
Signature, Weight, City, State, ZIP, Reference, PO, Invoice No, Department, Other References, Signature
available, Exception Scan and Scan Details.

Can the full address information be displayed in the track grid?

No, at this time, FedEx Desktop Customer Tools does not display the full address.

Can you import information from the bulk label program for tracking?

Yes, you can import tracking information for a batch track.

Can you integrate the tracking screen?

Yes, you can read from a database to populate the tracking screen.
Can you export SPODs?

Yes, you can either set the save path for the SPOD or save it after processing from the embedded
Adobe® Reader® window.
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Can | get a Signature Proof of Delivery (SPOD) for FedEx Freight or FedEx SmartPost?

No, currently FedEx Desktop Customer Tools only supports SPODs for FedEx Express and FedEx
Ground.

How long are SPODs and tracking results available?

SPODs and tracking results are available for 18 months.

Can you export just the signature image from the SPOD?

No, at this time, FedEx Desktop Customer Tools doesn’t allow this. You can’t export just the signature
image from the SPOD.

The SPOD is not showing on the SPOD tab; instead, the program is asking me to save the file.

You need to verify that Adobe® Reader® has been installed on the system.

Where are SPODs saved?

You can specify the download path in the general setup or the batch profile setup.
Can you batch-download SPODs?
Yes, you can request a batch download of SPODs when you complete a tracking request. The program

generates an individual PDF file and a PDF file that includes all of the responses.

Can | batch-download SPODs when | track on the single entry screen?

Yes, select the Download SPOD checkbox before you click Search.
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Appendix D: Microsoft® Windows® Installer 3.1 Check

APPENDIX D: MICROSOFT® WINDOWS® INSTALLER 3.1
CHECK

Microsoft Windows Installer 3.1 or later is required for the installation of Microsoft .NET Framework 2.0.

To check whether Microsoft Windows Installer 3.1 or later is installed:
1. Open Control Panel.

2. Select Change or Remove Programs. The Microsoft Windows Installer version is listed as
shown below.

‘L) Add or Remove Programs E]@
_—'—1- ™~ ]
@ff Currently installed programs: [ show updates Sort by:

Change or TSI T oy T e LU0 OO [
Remove )
Programs a VPN Client Size 10,55MB
) vebex
\% i5) windows Installer 3.1 (KB893803)
Add Mew 3 Click here for support information.

Programs
2 To remove this program from your computer, dick Remove.
@ ﬁ Windows %P Service Pack 2

Add/Remove 18! winsqL Size  25.57ME
cﬁgﬂﬁgim &) winzip Size  5.03MB
"¥? Yahoo! Toolbar Size 0.92MB

@’ @[ zpcentral 4.01 Sze 2.23MEB [j

Set Program [V]
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Appendix E: Microsoft® .NET Framework 2.0 Check

APPENDIX E: MICROSOFT® .NET FRAMEWORK 2.0 CHECK

Microsoft .NET Framework 2.0 is required for the installation of FedEx® Desktop Customer Tools. If
Microsoft .NET Framework 2.0 is not already installed, the FedEx Desktop Customer Tools installation
program prompts you to install it.

To install Microsoft .NET Framework 2.0, you must have administrator rights on the computer where you
are installing the software. Administrator rights are not necessary for general use.

To check whether Microsoft .NET Framework 2.0 is installed:
1. Open Control Panel.

2. Select Change or Remove Programs. If Microsoft .NET Framework 2.0 is installed, it is listed as
shown below.

=) Add or Remove Programs E]@
=1 .A. —
@'J Currently installed programs: [ show updates Sort by: [Mame w

Change or o |
Remove @ McAfee VirusScan Enterprise Size 36.68MB ——
Programs

4% Memories Disc Creator 2.0 Size  £9.03VB
% ﬁg;! Microsoft .\MET Framework (English) w1.0.3705
Add New ﬁ! Microsoft .NET Framework 1.0 Hotfix (KB886908) Size 1,007.00ME
FITLEDE ﬂ Microsoft .NET Framework 1.1
et 3 ﬁ! Microsoft .MET Framework 1.1 Hotfix (KBE336903) Size 1,007.00MB
:; i5) Microsoft NET Framework 2.0 Size  122.00MB
Add/Remaove
Windows Click here for support information. Used frequently
Components LastUsed On  1/22/2006
@ To change this program or remove it from your computer, dick Change Remave. Change/Remove
Set Program @ Microsoft MSDN 2005 Express Edition - ENU Sigze  587.00ME

A d —

B;E;SUEQ — 4? Microsoft Office 2000 SR-1 Professional Size  195.00MB [
— [l
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