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December 30, 2009
Dear FedEx Customer,

In compliance with the International Air Transportation Authority (IATA) regulations and the Montreal Convention of 1999 (MC99) governing the acceptance and movement of air cargo, FedEx Express is making changes to the liability limits applicable to international shipments covered by MC99.
MC99 requires that carrier’s liability limits be reviewed every five years and adjusted for inflation if necessary. Following this review, IATA has adopted an amendment to the existing IATA air waybill Conditions of Contract (IATA Resolution 600b). 

Effective Dec. 30, 2009, carrier’s limit of liability for loss, damage or delay of cargo subject to MC99 is increased from 17 Special Drawing Rights (SDR) per kilogram to 19 SDR per kilogram. There is no change to carrier’s limit of liability for cargo subject to the Warsaw Convention amended by Montreal Protocol 4 (17 SDR per kilogram) nor to carrier’s limit of liability for cargo subject to the Warsaw Convention unamended by Montreal Protocol 4 (250 French gold francs per kilogram).

The current version of the FedEx IATA (023) air waybill,  IATA neutral air waybill and any customer-generated air waybill accepted by FedEx, printed with the unamended Resolution 600b will continue to be accepted. Notwithstanding the reference to a carrier’s liability limit of 17 SDR per kilogram on the back of these air waybills, the FedEx Service Guide terms and conditions or other conditions of carriage, the increased carrier’s liability limit specified above will apply to the carriage of cargo subject to MC99 on and after Dec. 30, 2009.  
We ask  you not to overstock IATA air waybills printed with the unamended Resolution 600b in anticipation of the date (as yet unannounced) when these air waybills may no longer be valid for acceptance.     

We also want to remind you that you can call the FedEx Freight Forwarder Hotline at 1.877.398.5851 for all your air cargo needs. You can get schedule information and book air cargo shipments, and our dedicated professionals can answer forwarder-specific questions. The FedEx Freight Forwarder Hotline is available Monday through Friday, 8 a.m.–11 p.m., and Saturday 8 a.m.–8 p.m., Eastern Time.  

Thank you for choosing FedEx, and we look forward to the opportunity to serve your air cargo needs in the near future.  

FedEx 
FedEx International Marketing/MDM
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