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S& tai khodn ciia

Ngay thdng/ngay/nam Ngudi gifi tai FedEx

Lién giao cho ngudi g

Ho tén

Neoudi gifi bién thoai
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[ FedEx Intl. Priority [ FedEx Intl. First

O

Dich vu butu ki¢n héa td'c Buu ki¢n trén 150 Ibs./68kg ~ Khéng phai tit ¢ cic dich vu
DG v6i buu kién trén 150 Ibs./68kg, sit dung Van

don hang khong qudc t€ dich vu md rong FedEx.
Chi danh cho dia diém. Khong sif dung Van don hang khong
Ap dung mic gid cao hon. nay dé giti hang héa nguy hiém

va céc lya chon déu c6 cho tit ci

cdc noi dén.

LI [ FedEx Intl. Economy
Khong c6 mic gid cho Phong bi FedEx vi FedEx Pak

5

[ Phong bi FedEx

Bao bi *FedEx chi cung c4p thing mau nau dic th nay
véi gid dac biét cho dich vy FedEx Intl. Priority

[ FedEx Pak [ Thiing FedEx [ Ong FedEx

O Khic, [ Thiing FedEx 10kg* [ Thiing FedEx 25kg*
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Xt Iy dic bigt

O LUU GIU tai Bia diém cta FedEx [ Giao vao THU BAY

Chi danh cho dich vy FedEx Intl. Priority ddi vdi mot s6 dja di€m lya chon

Cong ty
bia chi
bia chi
Bang
Thanh phd’ Tinh
Mi s§ viing
Nuée M3 s& buu chinh
2 Pen
Ho tén

Ngudi nhin bién thoai

Ta

O Ngudi giri Sé tinh vio

Thanh toan Tinh héa don
— Ghi sd thi khodn FedEx hoiic s& thé tin dung vao dudi day —

an chuyén cho:

[ Neussi nhan [ Bén thit ba [ Thé tin dung O Tién mav

(i khodn néu tai Phin | Séc

86 tai khodn tai FedEx

Chi dé Fedex sit dung

86 thé tin dung

Neiy hét han cida thé tin dung

Cong ty
bia chi Bo phan/Tang
bia chi

Bang
Thanh phd’ Tinh

Mi s§ viing
Nuée M3 s& buu chinh

Mi s6 thu€ cia Ngudi nhin cho muc dich Hai quan
Vidu: GST/RFC/VAT/IN/EIN/ABN, hoic theo quy dinh ctia phdp ludt trong nuéc

3 Théng tin vé chuy&n hang
Téng s6 buu kign
P&m va bdc x&p hang béi Téng Ibs. kg
Bén nhin giao hang/SLAC, Trong lugng oo

Kich ¢& dai /1o

[ Chi danh cho EU: Binh diu viio 6 ndy néu hing hoa khong duide ty do luu thong va cung cip Héa don thitgng mai (CT)

in. cm
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Mo t hang héa Nudc sin xudt

EU CAU GHI CHI TIE

Gid tri Hai quan
CAN PHAI GHI

Vidu: 1- Ao len dan Nam, 100% c6tong

PIEN BANG TIENG ANH

Pa nhap EEI/SED vao Hg thing AES chua? [ Khong cn phai c6 EEVSED, gid tri $2.500 hodic thip hon
Chi diinh cho Xuit khiu Hoa Ky: Panh dfuviomdto  theo & Sch. B, khong cdn phii ¢6 gidy phép (NLR), khong bi
diéu chinh bdi ITAR.

Néu khong phii la NLR, ghi Ngoai 16 vé gidy phép: _

Tédng gia tri khai bio
€ van chuyén

Q Khong cin phdi c6 EEUSED, ghi ma s6 mién:

Q C6 — Dién chiing cif v& ndi dung nhip AES:

Téng gié tri cho
myc dich Hii quan
(Néu loai tién t&)
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7b  Thanh toAn Tinh héa don tién thué cho TATCA ciic chuyén hang c6 thé phii chiu ¢ phi Hii
quan ma FedEx khong wdc tinh trude khi thong quan.
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[ Nguwsi giti Se tinh vio tiikhoin ] Ngu@i nhan O Bénthitba
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S6 tai khodn FedEx
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TUY CHON
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Viée quy khich sif dung Van don hing khong nay cfu thinh sy thda thudn cia quy Khch dGi v6i cic Didu kién ciia Hop
ddngin ¢ mg it 2 6
ciia BO Ngoai
Cong wdc va, ¢6 thé duge dp dung ddi véi Lhuyen g iy va gidi han trich nhiém cla chiing 11 46 voi thigt
hai, t3n thit hoc chim € theo nhu dugc néu trong céc Didu kién cia Hop dong.
KHUYEN CAO: Nhitng hang ha. cong nghé. hoic phin mém ndy a3 duge xul khdu (it Hop chiing qudc Hoa Ky
theo cdc Quy dinh v& Quén Iy xudt khiu. Céim chuyén hudng hang héa trdi vdi phap luit cita Hop chiing quic Hoa K3.
Chit ky ciia
Neudi gifi:
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Cdc diéu kién ciia hop dong

Ciéc dinh nghia  Trong Van don hang khong nay, cdc tif ngif “ching 16i”, “cia ching 0i” va
“Fedex” c6 nghia la Federal Express Corporation, cdc cong ty con va chi nhénh ciia Federal Express
Corporation, va cdc nhan vién, ngudi dai dién va cdc nha thiu doc 1p tuong tng clia ho. Cc ti ngit “quy
khdch” va “clia quy khdch” c6 nghia 1a bén gii hang va cdc nhn vién, ngudi Gy quyén vi ngudi dai dién
cita bén giii hang. N&u chuyén hang cita quy khdch xuit phét tir bén ngoai Hop chiing qudc Hoa Ky, hop
ddng van chuyén cita quy khich dudc 1ap vi cong ty con, chi nhanh hodc nha thiu doc 14p cia FedEx 1a bén
nhin chuyén hang tr quy khéch vao lic ban diu.

“Géi hang” c6 nghia 12 bt cif kién hang hodc phong bi nao dugc ching toi nhin giao, ké ci bit ctt cdc hang
muc ndo do quy khich giao c6 st dung cdc hé thong ty dong, ddng hé do chisd, bidu ké hang héa hodc van
don ciia ching toi. “Chuy&n hang” c6 nghia 12 tit ¢4 cdc g6i hang giao cho ching t6i va dugc ching t6i chip
nhén gifi trén cing mdt Van don hang khong.

Pong ¥ v6i cic didu khodn  Thong qua viée giao cho ching i chuyén hang cita quy khich,
bat k€ 12 quy khich ¢ Ky tén vio mat trude cia Van don hang khong ndy hay khong, nhin danh chinh minh
hodc trong wr cich 12 ngwdi dai dién hotic thay mat cho bit e ngudi nao khdc c6 quyén Igi di voi chuyén
hang nay, quy khich ddng § véi tdt cd cdc diéu khoin ghi trén Van don hing khong KHONG CHUYEN
NHUGNG niy va phit hgp v6i ti't cd cdc diéu khodn c6 trong bit et hgp dong vin chuyén FedEx nao giita
quy khdch va FedEx ma duge dp dung ddi véi chuyén hing nay, va trong bt c biéu cude nio duge dp
dung, va trong Séch HuGng Din Dich Vu FedEx hodic trong cdc Diu Kién Van Chuyén Ticu Chudn, bin sao
ciia cic i ligu néu trén s& duge cung cdp khi yéu cu. Néu ¢ sy mau thudn gidta Van don hang khong nay
V6i bilt cif i liéu ndo néu rén dang hién hanh vao lic 46, thi hgp ddng vin chuyén, biéu cude, Sich Hubng
Din Dich Vu FedEx, hodc cdc Diéu Kién Van Chuyén Tiéu Chudn s& chi phdi theo thif tf wu tién nhu ghi
trén. Khong ai duge phép thay di hodic didu chinh cc diéu khodn trong hgp ddng ciia ching toi. Van don
hang khong iy c6 gid tri rang bude chiing t6i khi chuyén hang dugc chdp nhan; ching toi c6 th ghi trén
Van don hang khong nay s hi¢u cita nhan vién thay cho chi ky ciia ching 6i, hodc viéc ghi tén cita chiing
6i 16n d ciing dit d tao thanh chir ky ciia ching 61 trén Van don hang khong nay.

Nghia vu clia quy khidch Quy khich bio dim ring titng mén hang trong chuyén hang déu dude
mo i ding trén Vn don hang khong ndy va trén bit ci cdc gidy 9, @i liéu xudt khfu ndo, ma ching t6i c6
thé chip nhin dé van chuyén, va dugc ghi ky mi hiéu, dia chi, va déng géi ding quy cich dé bio dim viéc
vn chuyén dugc an todn ¢6 thyc hién sy cin thin thong thudng trong thao tic. Quy khdch chiu trdch nhi¢m
d6i vai tat cd cdc khodn phi, ké cd cude phi vin chuyén, va cic khodn phu phi ¢6 thé phat sinh, phi hi quan
va thué xudt nhip khu, k€ cd cdc khodn tién phi lién quan dén viéc ching toi thanh todn trudc cdc khodn
phi, cudc phi va thu€ néu trén, cdc khodn tién phat va hinh phat ciia chinh quyén, cic khodn thué va tién phi
ludt suva cde khodn chi phi phdp Iy ciia ching t0i ¢6 lién quan dén chuyén hang nay.

Thong bio vé van chuyén bing dudng hang khong NEu  viee  vin
chuyén chuyén hang cita quy khich bing dudng hang khong c6 bao gdm nai dén hodc noi dirmg lai cusi ciing
tai quéc gia khong phii la qudc gia xudt phit, thi Cong udc Vic-sa-va va bt cic sita ddi va nghi dinh th
nao sau d6 ciia Cong ude nay (“Cong udc Vac-sa-va™) 6 thé & duge ap dung va diéu chinh, va trong hiu
hét cdc trudng hgp Cong wde nay gidi han trich nhiém cda ching t6i ddi vdi tdn thit, thiét hai, chim &,
thi€u hut, giao nhim, khong giao, thong tin sai hoic khong cung cip thong tin lién quan dén chuyén hang ciia
quy khach.

y cd e quéc gia, Cong wéc Vdc-sa-va gidi han trich nhi¢m ciia ching t6i & mite 9,07 USD/pound (20
USDkil6) (hodc 53 tién tuong dudng bing ndi t&), trir trudng hgp quy khach c6 ké khai gid tri cao hon dé vin
chuyén theo nhu duge mb ta dudi day.

Taimot

Khong c6 théa thudn ndo vé cdc diém ditg vao lic giao chuyén hang dé gii di, va ching t6i bdo lwu quyén
vn chuyén chuyén hang theo bi't cit 16 trinh nao ma ching t6i xét thiy thich hap.

Thong bao vé van chuyén biing dudng bd  Cac chuyén hang duge vin chuyén mot phin
hodic chi biing dudng bo. cho di Ta c6 hgp dng 1 rang dé thuc hién nhu viy hay khong, di vio hogc di ra tir
gia ndo d6 ma qudc gia nay 1 thanh vién cita Cong Ude Vé Hgp Pdng Van Chuyén Hang Héa Qud
TE Biing Pudng Bo (“CMR”), déu phy thude vao cic diéu khodn va didu kién cia CMR, bat ké bat et didu
khoin nao khdc c6 dé cap dén hogc c6 trong Van don hang khong nay dua ra quy dinh trdi ngucc, ngoai trir
1 céc mifc gidi han cao hon ddi véi trach nhi¢m theo nhu dugc quy dinh trong cdc didu kién nay s6 vin ti€p
tuc duge 4p dung so vi cic mitc gidi han quy dinh trong CMR.

Gidi han triach nhi@m Neéu khong chiu sy diéu chinh ciia Cong udc Véc-sa-va, CMR hodic bit cif
cdc didu e, ludt phip qudc t€ ndo khic, cdc quy dinh, chi thi hoic yéu cdu nio khdc cda chinh quyén, thi
trich nhiém t6i da clia chiing t6i di v6i t3n that, thiét hai, cham &, thi€u hut, giao nhim, khong giao dugc,
thong tin sai hogc khong cung cip thong tin lién quan d&n chuy&n hang ciia quy khich dugc gidi han theo
Vin don hang khong ny & méc 100 USD/chuy&n hang hoic 9,07 USD/pound (20 USD/Kild) (hogc s§ tién
twong duong bling ndi &), Wy thude vio gid tri ndo cao hon, trir tidng hop quy khich ¢6 ke khai gid tri cao
hon dé van chuyén theo nhu duge mé ta dudi day.

N&u quy khdch ké khai gid tri cao hon, quy khdch phii trd mot khodn cude phi b§ sung cho titng 100 USD
cong thém (hodc 8 tién tuong dudng bing ndi t&) trong gid tri ké khai dé van chuyén. Vui long goi cho
chiing t0i hofic xem bing gid cudc hién hanh cia ching 0i vio thdi diém gifi hing dé biét vé khodn cude
phi b3 sung néu trén. N&u quy khach ké khai gid tri cao hon dé van chuyén va thanh todn khoin cudc phi bd
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sung, tréch nhiém t5i da cla ching toi s& thdp hon gid tri ma quy khdch da ké khai dé van chuyén hodc thi¢t
hai thyc sy ciia quy khdch. Chiing t6i khong cung cip bdo hiém trdch nhiém hang héa hodc bio hiém cho
moi i ro.

Gigi han gid tri ké Khai  Gid tri ké khai cao nhat ma ching 6i cho phép d6i véi mot chuyén
hang gifi bing Phong bi FedEx hodc G6i hang FedEx 1 100 USD/chuyén hang hodc 9,07 USD/pound (20
USDKild) (hoic s& tién tudng duong biing ndi té), tity thudc vao gid tri nao cao hon.

D3 vi cic chuy&n hang khic, cu thé 1a cdc chuyén hing ¢6 gid trj khdc thudng, ké ci nhung khong gidi han
& db trang sitc, tic phim nghé thudt, dd c8, kim loai quy, 1ong thd vi trang phuc bing 1ong thi, gid tri ke
khai dé van chuyén dugc gidi han va phu thude vao cic mit hing vi ndi dén clia chuy&n hang.

Vui 1ong xem Sich Hudng Din Dich Vy FedEx, cdc Piéu Kién Van Chuyén Tiéu Chuén, hogc bit ct biéu
cuge phi nao duge dp dung dé bi€t vé cdc mic giGi han gid i dugc ké khai.

N&u quy khdch gifi trén mot g6i hang nhung sit dung ciing mot Van don hing khong, thi gid tri ké khai dé
van chuyén cho titng g6i hang s& dugc xdc dinh bing cdch chia tdng gid tri ké khai dé vin chuyén cho s§
lugng cdc g6i hang thudc chuyén hang do.

Khong nhin ldnh cic trich nhigm CONPHU THUOC VAO CAC PIEU KIEN DICH VU
NEU TRONG VAN BPON HANG KHONG NAY, TRONG BAT CU BIEU CUGC NAO BUGC AP DUNG,
TRONG SACH HUGNG DAN DICH VU FEDEX HIEN HANH HOAC CAC PIEU KIEN VAN CHUYEN
TIEU CHUAN CUA CHUNG TOI, CHUNG TOI SE KHONG CHIU TRACH NHIEM DOI VOI BAT CU
CAC THIET HAI NAO, CHO DU LA TRUC TIEP, MANG TINH CHAT GAN LIEN, DAC BIET HOAC
HE QUA. VUOT QUA GIA TRI PA KE KHAI HOAC 100 USD/CHUYEN HANG. HOAC 9.07
USDPOUND (20 USD/KILO) (HOAC SO TIEN TUONG PUGNG BANG NOI TE), TUY THEO GIA TRI
NAO CAO HON, CHO DU CHUNG TOI €O BIET HAY KHONG BIET, HOAC LE RA DA PHAI BIET
LA CAC THIET HAINAY CO THE PHAT SINH, KE CA, NHUNG GIGI HAN G TON THAT THU NHAP
HOAC LOINHUAN.

Chiing t6i khong chiu trich nhiém d6i véi cdc hanh dong hodc viéc bat hanh dong ciia quy khach, k€& ci
nhung khong gidi han & viéc ké khai hang héa khong diing; viéc dong géi, bio dim an toan, ghi ky ma hiéu
hoiic ghi dia chi chuy&n hang khong diing hodic khéng ddy di; hodc d6i vdi cdc hanh dong hodic viéc bt
hanh dong ca bén nhan hing hojc cla bt c ngudi nao khdc cé quyén Igi d&i vdi chuy&n hang. Ching toi
ciing khong chiu trach nhi¢m trong trudng hgp quy khdch hodc bén nhan vi pham bat cif cdc diéu khodn nao
trong hgp déng ctia chiing t6i. Ching i khong chiu trach nhiém ddi v6i ton that, thiét hai, chim tré, thiét
hut, giao nhim, khong giao hang, thong tin sai, hoic khong cung c&p théng tin lién quan dén cdc chuyén
hang 1a tién mit, tién &, hodc cdc loai hing héa khéc bi cim.

Chiing t6i khong chiu trach nhiém d6i véi ton that, thiét hai, chim tré, thi€u hut, giao nhim, khong giao
hang, thong tin sai hoic khong cung c&p thong tin lién quan dén chuy&n hang ciia quy khdch gy ra bdi cdc
sy kién ma ching t6i khong thé kiém sodt dudc, ké cd, nhung khong gidi han & thién tai, cdc hiém hoa trén
khong hay didu kién thdi tiét, cdc cham tré do mdy méc, hanh dong ciia ké thi chung, chién tranh, dinh
cong, xdo tron trong nudc, hodc cac hanh dong hay viéc bt hanh déng cita cdc cd quan nha nude (ké ci ciia
cdc cdn b y t& va hii quan) cé thim quyén thyc sy hodic rd rang.

Khong bao dAm  Ching 6i khong dua ra bi't e cdc bio ddm ndo, cho dii 12 rd rang hay ngdm di

Yéu cau, khleu nai déi véi ton that thi¢t hai hoiic cham tr€ TAT CA cic
YEU CAU, KHIEU NAI PHAI BUGC LAP BANG VAN BAN VA THEO PUNG THOI HIEU. XEM
THEM CHI TIET TRONG BAT CU BIEU CUGC NAO BUGC AP DUNG, SACH HUGNG DAN DICH VU
FEDEX HIEN HANH, HOAC CAC BIEU KIEN VAN CHUYEN TIEU CHUAN CUA CHONG TOL

Quyén yéu ciu chiing toi boi thudng thiét hai dugc loai bd, trir khi vu khdi kién dugce ti€n hanh trong thdi
han hai (2) nam ké tir ngay giao chuyén hang hoiic ké tir ngay chuyén hang ddng I& ra da phai dudgc giao.
Chiing ti khong cé nghia vu hanh dong d&i vdi bat ctt yéu
khodn cudc phi vin chuyén déu di dugc thanh todn ddy dii; khoan tién yéu cdu bdi thudng khong dugc khau
trit vio cdc khodn cude phi van chuyén néu trén.

 khi€u nai nao cho dén khi no it ci cdc

Néu bén nhdn chdp nhin chuyén hang ma khong ghi lai bit e thiét hai no vao hd 50 giao giao hing, ching
01 s& xem chuyen hang dé di dugc giao trong tinh trang t5t. D& ching t6i xem xét yéu ciu bdi thudng thigt
hai, phdi cung cip cho chiing t6i cic mit hang, thing cdc-tong ban ddu chita hang dé givi di va vit li¢u déng
261 d€ kiém tra.

A o2 . 2 -
Quyen Kiém tra  Chuyén hing cia quy khich ¢6 thé, theo su lya chon cita ching t6i hogc theo yéu
cAu clia cdc cd quan chinh quyén, dugc ching i hodc cdc cd quan néu trén md ra va kiém tra vao bit et
thi diém nao.

Trach nhigm thanh todn Ngayci trong trudng hop quy khich ¢6 dua ra cho ching (i cc chi
thi v& thanh todn khdc di, quy khdch vin luon phii chiu trdch nhiém chinh d6i véi tit ci cdc khodn phi, k€ ci
cudc phi vin chuyén, cdc khodn phu phi c6 thé phat sinh, phi hi quan va thu& nhip khiu, ké c cdc khoin

tién phi c6 lién quan dén viéc ching i thanh todn trudc cdc khodn phi, cudc phi va thu€ néu trén, cic khodn
tién phat va hinh phat cta chinh quyén, céc khodn thué, va tién phi cho ludt su va cdc khodn chi phi phap 1y
cita ching t6i lién quan dén chuyén hang nay. Quy khich ciing phdi chiu tréch nhiém d6i véi bit ci cdc
khodn phi tn ndo c6 thé phét sinh cho ching i khi trd lai cho quy khdch chuyén hang ciia quy khch hogc
Iutu kho chuy&n hang d6 dé chd dinh doat.

Thong quan Bing viéc giao cho chiing toi chuyén hang nay, quy khach théng qua day chi dinh ching
t6i 1am ngudi dai dién ctia quy khdch cho myc dich duy nhit 1a thyrc hién thi tuc thong quan vi xdc nhin
ching t6i 1a bén nhin hang trén danh nghia cho myc dich chi dinh dai Iy 1am thi tuc hii quan d€ thyc hién
viéc thong quan. Trong mdt s& trudng hgp, cic cd quan trong nue c6 thé yéu ciu cung cip cic gidy t, tii
liéu b3 sung dé€ xdc nhin viéc chi dinh ching ti. Trach nhiém ciia quy khich 1a cung cdp cdc gidy o, i
liéuva gidy xdc nhinhgp 1€ khi dugc yéu ciu.

Quy khich ¢6 trich nhi¢m vi bio ddm viéc quy khich chip hanh 't ci cdc ludt, quy tic va quy dinh duge
4p dung, k& cd, nhung khong gidi han & phap ludt vé hii quan, phdp ludt xuit nhap khfu va tii xudt; va cdc
quy dinh ciia chinh quyén ciia bt e qudc gia ndo noi md chuy&n hang cda quy khich duge chuyén dén, tir
d6 chuyén di, chuyén thong qua hodc ngang qua. Quy khich dong y cung cip cdc thong tin, dién dy di va
giti kém theo Van don hing khong ndy cdc gifly (9, tai liéu ma cin thi€t d€ chip hanh cdc ludt, quy tic va
quy dinh néu trén. Ching t6i khong nhan lanh bit et trich nhi¢m ndo trude quy khich hogc bi't it ngudi
ndo khic ddi véi bit et cdc tn tht hodc chi phi ndo phdt sinh do quy khdch khong tun thi diéu khodn nay.

Quy khéch ciing phéi chiu tréch nhiém d6i v6i tdt ¢4 cdc khodn phi, ké c& cude phi vin chuyén, va tt ci cc
khodn thué xuit nhap khdu, thué hdi quan, cdc khodn tién phat va hinh phat cita chinh quyén, céc loai thu,
va tién phi luat s va cc khodn chi phi phdp Iy ciia ching 6 6 lién quan dén chuyén hang nay.

Quan ly xui't khiu Quy khdch ty quyén FedEx 1am dai Iy giao nhan kho van cho quy khdch cho
e muc dich v8 hii quan va quin 1y xudt khiu. Quy khdch thong qua diy xidc nhin ring tdt ci cdc ndi dung
ké khai va thong tin trong Van don hang khong niy va bt et cdc gidy 19, tai liéu ndo kém theo ¢6 lién quan
dén xuit khiu ddu trung thyc va chinh xdc. Ngodi ra, quy khdch hi€u riing cdc hinh phat dan sy va hinh sy,
ké ci tich thu va phdt mai, c6 thé dude dp dung ddi vdi viée dua ra cdc n6i dung gian d6i hoic khong ding
sy that; d6i véi viéc vi pham bi't cif cdc Ludt nio vé xud't khiu ctia Hgp chiing quéc Hoa Ky, k€ cd, nhung
khong gidi han & Bo ludt 13 Chuong 305, 4t22 Chuong 401, B lujt 18 Chudng 1001, va B lugt 50 Phy
luc 2410 cita Hop ching qudc Hoa Ky; hodc d6i véi viée vi pham phdp ludt vé xuft khfu cia cde nudc khdc.

Thu chi thi Né&u quy khich khong hoan tat toan bo cdc giy (9, tai liéu cdn c6 cho viéc van chuyén
hoiic cdc gifly 1, tai li¢u quy khdch ndp khong phit hgp cho cic dich vu hodc noi dén da yéu ciu, quy khich
thong qua ddy chi thi ching toi, trong trudng hgp dudc phap ludt cho phép, hoan tit, hi¢u chinh, hogc thay
thé cdc gidy 0, tai liéu d6 cho quy khich biing chi phi ciia quy khdch. Tuy nhién, ching toi khong ¢6 nghia
vu phii lam cong viéc ndy. N&ucdn c6 bin vin don hang khong thay thé dé hoan thanh viéc giao chuyén
hang cda quy khch va ching t6i hoan tit @i li¢u d6, thi cdc diéu khodn cia Vin don hang khong ndy s&
vin ti€p tuc diéu chinh. Chiing t6i khong chiu trich nhiém trude quy khich hogc bt e ngudi ndo khic d6i
véi cdc hanh dong cla ching t6i thuc hién thay mit cho quy khdch theo didu khodn ny.

Cic loai hang héa khong duge chap nhén van chuy@n  Ching i khong chip nhan
vin chuyen &n (k& ci nhung khong gidi han & tién xu hodc cdc cong cu chuyén nhugng twong duong tién
mit nhit ¢ phi€u va trdi phi€u da ky hau). Chiing toi loai trir tat ci trdch nhiém d6i vdi cdc chuyén van
chuyén cdc logi hang h6a néu trén ma da duge chap nhan van chuyén do sy nhim lin. Cic loai hing héa
khic c6 thé duge chip nhan chi ddi véi cic noi dén ¢6 gidi han hoic theo cdc diéu kién han ché. Chiing toi
bio luu quyén tir chi cdc géi hang can cif theo cdc gidi han nay hodic vi Iy do an toan hogc an ninh. Quy
khich ¢6 thé xem chi ti€t cu thé trong Sdch Huéng Din Dich Vy FedEx hién hanh, cdc Piu Kién Van
Chuyén Tiéu Chuin hogc trong bit cit biéu cude nao duge dp dung.

Luit phap bit budc 4p dung  Trong trung hop c6 bit cit didu khodn nao dudge néu hodc din
chi€u trong Van don hang khong ndy tdi vGi bilt o cdc didu ude, phip ludt quic (€ ndo duge dp dung, cic
quy dinh, Iénh hofic yéu ciu ciia chinh quyén, thi diéu khodn d6 vn giit nguyén gid trj nhut I mot phin ciia
hop ddng ciia ching i trong tndng hgp diéu khodn d6 khong bj bic bé. Bit ctt didu khodn nao khong ¢6
gid tri phdp 1y hofic khong thé thi hinh déu khong 1am dnh hudng dén bit cd diéu khodn ndo khic dugc din
chi&u hogc ¢ trong Van don hang khong nay.

Trit trudng hdp ¢6 ghi ra khéc di, dia chi cia ngudi gifi ghi trén mat Van don hang khong nay sé 1a ndi ky két
va 1a ndi xudt pht, va dia chi clia ngudi nhan dugc ghi trén mat V4n don hang khong nay sé Ia noi dén. Trir
khi c6 ghi ra khdc di, cong ty vin chuyén ddu tién cho chuyén hang nay Ia Federal Express Corporation, P.O.
Box 727, Memphis, TN 38194, U.S.A.




