
 

 

 

CCPA Metrics (CA Only) Received  Complied  Total number of 

requests denied  

Number of requests 

denied because the 

request was not 

verifiable 

Median number of 

days  

The number of requests to know 

that the business received, 

complied with in whole or in 

part, and denied 

48 4 44 41 --- 

The number of requests to 

delete that the business 

received, complied with in whole 

or in part, and denied 

884 138 746 741 --- 

The number of requests to 

correct that the business 

received, complied with in whole 

or in part, and denied 

188 14 174 148 --- 

The median number of days 

within which FedEx 

substantively responded to 

requests to know, requests to 

delete, requests to correct, and 

requests to know 

--- --- --- --- 31 


