FedEx Billing Online (FBO)
Key Updates Related to Non-transportation Charges

With the rollout of non-transportation charges, FBO has been enhanced to

allow you to view charges, process payments, submit disputes, and download
invoice reports.

Invoice Details

1. The non-transportation charge (i.e. offshore pickup) amount is included
under "Total additional charges".

EE)

B wwr INVOICE DETAILS
Invoices S0 v

2 o

& soewern E B11,936, 2 & [} 36,708.

W o

()

= Qs Tomcoum - qQ

€

2. TRACKING ID has been renamed as “TRACKING ID/TRANSACTION ID”.

Shipments
Viewing
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D ACCOUNT | TRACKING ID/TRANSACTION ID DATE TYPE PRODUCT GROUP REFERENCE PAYOR STATUS
O 4510-dH83  ooooocos 1 06/16/2025  Pickup Shipper  Past Due

3. Transaction ID details appear under “Non-Air Waybill Charges” within the
"Payments and charges" section, while Tracking ID details continue to
appear under the "Shipment Details" section as before.

SHIPMENT DETAILS

Tracking ID 79495142
E3 Paymentsand charges racking >142
« oy
Non-Airway bl charges 0

Fuel Surcharge - FedEx has applied a fuel surcharge of 17.25%

TRANSACTION DETAILS

Plckup Address:
Transaction 1D 293839203978 Nike Warehouse
Back Dock
Requested for 11/04/2024
P 123 Main Street
Pickup date 11/04/2024 Jackson, FL32321
Requestor Sally Hanson Oncallpickup s e

ToTAL s 8 Total billed

Tracking ID balance 81401150
due
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FBO - Non-transportation Charges




Dispute Transaction

There are two types of dispute transactions, each with corresponding dispute

reasons:

1. If"Incorrect account" is selected, then the dispute reason will default
to "Rebill to another account”. You will only need to provide the new account

number.

2. If"Incorrect charge" is selected, then you will be able to choose from three
available dispute reasons.

DISPUTE INFORMATION

T ing 1D/ T ion 1D

Invoices » Invoice Details » Dispute Transaction

Invoices » Invoice Details » Dispute Transaction

Dispute Transaction Dispute Transaction

Enter your transaction dispute details. Enter your transaction dispute details.

DISPUTE INFORMATION

Account number
Inveice number

Total eriginal charges
Balance Due

Dispute amount®

494,19

Dispute type”
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Dispute reason®

I Rebill to another account

I ~ ‘ e I Incorrect charge

Dispute reason®

] ~ ‘
‘ Select N~ ‘
~

Account number®

@ EEIe ey
additional charges.

Incorrect Address Surcharge

Incorrect Pickup Date
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Reports

1. There is no change to your current "Invoice" report. Non-transportation
charges will be included in the report if your invoice contains this charge.
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2. One new reports are available in the “Create report” section.
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Create report

To create a report, first filter your rePort data, then select your report <

1. Filter your report data

TO run @ Now reRort. Start by fitering your report data, You can use @ saved set of filters or apply mew
fiters

O Use saved fiter set

@ Aepiy new fiters

rge details

T
Non-alrway bill charges
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2.1 Non-Air Waybill Charges: Three specific report columns will be available
for download.

= = =
All Non-airway bill columns Non-airway bill columns New custom column
Include all available columns in your report. Columns include detailed account-based invoice and non- Select and order the columns you want to include in a new

airway bill charge information. report.

( PREPARE DOWNLOAD )
PREPARE DOWNLOAD SELECT COLUMNS
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