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FedEx® Schedule 

and Manage Pickup 

More control and 

convenience when you 

schedule a pickup at 

fedex.com. 

Thank you for choosing FedEx Express. Our digital solutions give you greater access to 

our range of services; it’s an easy way to build your business and not feel overwhelmed. 

FedEx® Schedule and Manage Pickup at fedex.com allows you to arrange a convenient 

shipment pickup time and free up time for things that matter more. Set the pickup date 

and time for the same business day or next business day.  Find out more at 

https://www.fedex.com/PickupApp 

BENEFITS 

Quick and easy 

Schedule a pickup anytime you like, even without creating label. 

Convenient 

Go online and schedule pickup at a time that works best for you and a 

FedEx courier come to you. 

Manage your shipment pickup 

Track your pickup, including all completed and cancelled pickups for up to 

30 days, as well as any scheduled pickups that are still pending. 

Multiple ways to schedule 

Schedule a pickup while creating a label at FedEx Ship ManagerTM at 

fedex.com or any time before or after creating your label. 
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How to schedule and manage a shipment pickup online 

 
 

 

 
 

FedEx® Schedule and  

Manage Pickup  

 

• Enter or edit pickup 

information 

• Select Pickup date, Ready 

time and Last time available 

• Edit Pickup Notifications in 

order to receive pickup 

confirmation 

• Schedule Pickup 

 

 

 

 
 

FedEx® Schedule and  

Manage Pickup 

 

• Check Pickup confirmation 

number on the confirmation 

page 

 
 
 

 

 

 
 

 

 
 

FedEx® Schedule and  

Manage Pickup 

 

• Receive email if you have 

entered email in Pickup 

Notification. 
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How to schedule and manage a shipment pickup online 

 
 

 

 
 

 

 
FedEx® Schedule and  

Manage Pickup 

 

• Edit the existing pickup 

under pickup history 

• Manage multiple pickup 

requests online, check 

pending pickups, cancel a 

scheduled pickup and 

reschedule the pickup online  

 

 

 

 
FedEx® Ship Manager 

 

• Find an option to schedule a 

pickup online while creating 

label 

• Receive tracking number 

and pickup confirmation 

number once the shipment 

request has been created  
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How to schedule and manage a shipment pickup online 

 
 

 
 

 
 

 

 
 
FedEx® Ship Manager  

(New Generation) 

 

• Find an option to schedule 

pickup online while creating 

a label 

• Receive tracking number 

and pickup confirmation 

number once the shipment 

request has been created  

 


