
If you're shipping regularly but not every day, FedEx Automated Pickup is the ideal solution 
for you. The FedEx automation system alerts us when you've created your first shipment of the
day and need a pickup. We'll only come on days you need us, saving you time.

•    Customers who use a FedEx 
automation solution1, and who 
have a FedEx account with 
a single pickup location.

•    To initiate a pickup, you'll need 
to create and transmit your 
first shipment of the day before 
your designated daily cutoff 
time. (You'll get details on 
cutoff time during enrollment.)

•    You will receive daily email
notifications to stay informed 
about your daily pickup status.

•    If you have any issues with 
your service, contact your 
FedEx sales representative or
contact us at fedex.com.

•    It's free! 

Contact your FedEx sales representative, 
or contact us at fedex.com.

FedEx® 
Automated 
Pickup

Who's eligible

Need more info?

What's the cost? Stay in the loop

1 Compatible form of automation solutions include FedEx Ship Manager™ at fedex.com, FedEx Ship Manager Lite, FedEx Web Services, and FedEx API.

https://www.fedex.com/en-my/customer-support/contact.html?CMP=QRC-1008579-1-1-955-1000000-APAC-MY-EN-LEAVLEAQRCMB2BB
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