FedEx Subscription

Step 1. Log in and create user ID*

hd Shipping Tracking ~ Support Account

-

-
-

CREATE USER ID (FOR

We I ceMme ‘to Fe CJ EX EXISTING CUSTOMERS)

'OPEN AN ACCOUNT

-

*If you already have a user ID, please proceed to Step 2.

Step 2. Sign up for eNews

FedEx Hong Kong SAR, China News

See our Demand Surcharge here.
Online Fraud Alert
FedEx is Official Sponsor of the UEFA Champions League

Closure of FedEx world service center in Tsim Sha Tsui |
Posted on May 19,2025

Updates on the China regulatory changes to some

products originating in the W.S. and Canada | Posted on
May 16, 2025

Updates on the requlatory changes in the United States |
Posted on May 13,2025

™
I\ VIEW ALL NEWS \I

S o

Tip: For quick access, please refer to the
bottom of the main page.

OUR COMPANY \ MORE FROM FEDEX USEFUL RESOURCES I#E | LANGUAGE

About FedEx FedEx Developer Portal @,.m; Kong SAR, China
APAC Mewsroom Download Rates New Customer Center
Investor Relations Fuel Surcharge small Business Center )
ers surcharge and other infarmation FedEx Business Insights English it
standard Conditions of Carriage International Holiday Schedule

sinding Corparate Rules

FOLLOW FEDEX @ @ @



FedEx Subscription

Step 3. Enter your email address in the designated field and select
the “SUBSCRIBE” button to initiate your subscription

M Shipping & Tracking~  Support™~  Account ™

X Subscribe to FedEx Email

Get the latest updates and offers from FedEx by signing up for FedEx emails today.

Enter email address ,
SUBSCRIBE

Step 4. Select the “Manage Email Preferences” option from the
home page to access and customize your email preferences

M Shipping Tracking Support Account

My Profile

FedEx Rate Sheet

Manage Billing Online
-

Manage Reporting

Manage Email Preferences

RATE &
TRANSIT TIMES

Manage FedEx Rewards

Address Book
TRACKING ID

OPEN AN ACCOUNT




FedEx Subscription

Step 5. Enter your email address to receive a personalized link
for managing your email preferences

Fed Shipping™  Tracking~  Support™~  Account ™ Violet @ Q
v "

=Y Manage Your Preferences

For existing subscribers, simply enter your email address. We'll send you an email with a personalized link to manage
your email preferences.
Enter email address ,

Step 6. Click on “Update Email Preferences” in the email you receive

Update your FedEx email preferences © inbexx

FedEx <FedEx@message fedex.coms

Update your email preferences
You recently requested we send you a link to update your email preferences.

Updating your preferences will ensure you are subscribed only to the emails you are
interested in.

UPDATE EMAIL PREFERENCES




FedEx Subscription

Step 7. Manage your email subscription:
« Select “Subscribe To All” and check the appropriate box
* Click “Save” to complete the process

We know that you receive plenty of emails from friends, family, and businesses. We also know that it is sometimes
overwhelming to manage them all. That is why we give you complete contrel of what messages you receive from us.

To start having a more personalized line of communication, please build your customized profile below.

B<d  Manage your email subscription

We pride ourselves in offering quality content on product offerings, service updates, and rewards

. programs, but we want to ensure that you are receiving only the information that you value.
SUBSCRIBE TO ALL

‘:) Special Offers

FedEx special offers and promotions straight to your inbax.

(:J Service Updates

_atest news sbout FedEx” products and services.

(:J My FedEx Rewards

Emails about yeour eligible offers and rewards. Requires membership (free).

‘:) Regulatory Updates

Motifications of any changes in government rules and regulaticns.

D Product and Service Launches

Motifications about new products and services.

‘:) Business Insights

Tips, advice and insights to elevate your business

(:J Developer Resources

Praduct information for FedEx Ship Manager” Server and FedSx \Web Services. Notifications are in English only.

have read, understocd and agree to be bound by the following. | also understand how FedEx
intends to use my information.

Fedex.com Terms of Use
Privacy Policy

You have now completed the subscription process!



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4

