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Collaborative 
Shipping 
User Guide
Pickup solution in FedEx Ship Manager ® 
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Collaborative Shipping

1. First, the receiver goes to the 

CREATE SHIPMENT page​

2. In the top left corner, the receiver 

then selects Import shipment from 

the dropdown menu ​

3. The receiver fills in the shipment 

details  ​

4. To share the form with the shipper, 

the receiver clicks SHARE

1.

2.

3.
4.

Step-by-step guide



3

5. The receiver shares the URL link with the 

shipper through email

7. Once the shipment is finalized, the shipper 

can download the documents and get a 

tracking number

6. The shipper completes the shipment form 

and adds specific pickup details –– bear in 

mind the shipper does not need to log in to 

do this

Collaborative Shipping
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