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How to provide CPSC information  

on FedEx Ship Manager™ at fedex.com 

 

1. Add Item Details 

After completing the ‘Ship From’,  

‘Deliver To’, and ‘Package Details’ 

sections: 

• Navigate to the ‘Package 

Content’ section 

• Select ‘Items’ 

• Click ‘ADD NEW ITEM’ 

 

 

  

 

 

2. Enter Item Information 

Fill in the ‘Item Description’ and 

‘Harmonized System (HS) Code’ 
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⚠️ There are two possible scenarios for providing CPSC details, as follows: 

3. CPSC eFiling Scenarios 

3.1 Product subject to CPSC eFiling requirements 

If your product is subject to CPSC 

eFiling requirements, the CPSC section 

will appear automatically. 

 

a) Product already registered with the 

CPSC Product Registry 

① Select ‘Yes’ 

 

② Enter the required registration 

details based on your CPSC 

Product Registry confirmation 

①  

② 



 

3 

 

 

 b) Product requires CPSC compliance 

but is NOT registered 

 

① Select ‘No’ 

 

② A CPSC product form will be 

generated automatically for 

download 

 

③ Complete the remaining required 

fields and click ‘ADD’ 

 

④ Select the appropriate option 

under ‘Shipment Purpose’ 

 

 

⑤ Select the appropriate option 

under ‘Invoice for Customs’ 

 

 

⑥ Click ‘UPLOAD FILE’ (maximum 4 

files) to upload the completed 

CPSC product form 

 

⚠️Customers are required to 

download, complete, and upload the 

form. Without the required 

information in compliance with the 

new regulation, shipments may not 

be cleared or delivered on time 
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3.2 Product may subject to CPSC 

eFiling requirements 

If your product may fall under 

CPSC requirements, the CPSC 

section will appear. 

 

⚠️If you’re unsure whether the 

product is regulated and compliance 

information is required, review the 

CPSC guidance. 

 

a) Product requires CPSC 

compliance and is registered 

① Select ‘Yes’ for both 

questions 

② Enter the required registration details 

 

b) Product requires CPSC compliance but is 

NOT registered 

① Select:  

a. ‘Yes’ (compliance required) 

b. ‘No’ (not registered) 

 

② Click ‘DOWNLOAD FORM’ 

③ Follow the instructions outlined in 

Section 3.1 (b) 

 

 

 

①  

② 

①  

② 
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c) Product is exempt from CPSC 

compliance 

① Select ‘No’; 

 

② Provide a valid product identifier 

that helps identify this item, (e.g., 

SKU, GTIN, UPC, model number, 

or serial number) 

 

③ -1. Select Option A and the  

       reason why CPSC compliance     

       information is not required  

       for this product 

 

③ -2. Select Option B if the            

product is exempt from CPSC          

eFiling requirements 

 

 

 

-------------------END------------------ 

a)  

② 

③-1 

③-2 


