
1 

 

 

Disbursement Fee 

(also known as Advancement Fee / Duty and Tax Advancement Fee) 

FedEx may disburse any applicable duties, taxes and other regulatory charges on your behalf, to ensure timely 

payment to the customs agency. The payer is responsible for the total amount disbursed, plus an additional fee 

as published in the charges below. 

Local clarifications: 

• Australia: This fee is applicable for customers who settle regulatory charges by FedEx account. 

• Thailand: The service covers any import of all shipments which FedEx and TNT had paid advancing 

customs duty and tax on behalf of those importers. 

• Cambodia: In the event we disburse duties and taxes on any given shipment to a customs agency, the 

payer will be assessed an ancillary clearance service fee based on a flat rate or on a percentage of the 

total amount disbursed. 

 

Reimbursement on Delivery Fee (Duty Tax Handling Fee) 

 (also referred to Reimbursement on Delivery Fee / Duty Handling Fee) 

The fee that FedEx will charge to compensate FedEx for operating a direct payment process allowing release of 

shipments and payment of customs charges for customers who do not have a FedEx account number. 

Local clarifications: 

• Australia: This fee is applicable when FedEx has processed any applicable duties, taxes and/or other 

regulatory charges on behalf of customers who do not have a FedEx account number. 

• New Zealand: Applies to NZ import shipments when the customer does not have a FedEx account to 

settle duty, tax and other regulatory fees. 

 

Below are the adjusted fee amounts, effective July 20, 2026. The current fee amounts, valid until July 19, 2026, 

can be found on the ancillary-clearance-service webpage. 

 

Region Country/Territory Adjusted fees 

Asia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Australia 2.90% of the Duty and Tax amount or AUD 24.00 per shipment, whichever is greater 

Cambodia 2.50% of the Duty and Tax amount or KHR 48,000.00 per shipment, whichever is greater 

Mainland China 2.50% of the Duty and Tax amount or CNY 42.00 per shipment, whichever is greater 

Fiji 3.00% of the Duty and Tax amount or FJD 12.00 per shipment, whichever is greater 

Indonesia 2.50% of the Duty and Tax amount or IDR 60,000.00 per shipment, whichever is greater 

Japan 2.50% of the Duty and Tax amount or JPY 1,920.00 per shipment, whichever is greater 

Malaysia 2.90% of the Duty and Tax amount or MYR 60.00 per shipment, whichever is greater 

New Zealand 2.90% of the Duty and Tax amount or NZD 24.00 per shipment, whichever is greater 

Philippines 2.50% of the Duty and Tax amount or PHP 360.00 per shipment, whichever is greater 

Singapore 5.00% of the Duty and Tax amount or SGD 24.00 per shipment, whichever is greater 

https://www.fedex.com/en-us/ancillary-clearance-service.html
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Region Country/Territory Adjusted fees 

Asia 

South Korea 2.50% of the Duty and Tax amount or KRW 21,600.00 per shipment, whichever is greater 

Thailand 2.50% of the Duty and Tax amount or THB 240.00 per shipment, whichever is greater 

Taiwan China 2.50% of the Duty and Tax amount or TWD 470.00 per shipment, whichever is greater 

Vietnam 2.50% of the Duty and Tax amount or VND 180,000.00 per shipment, whichever is greater 

Guam 2.50% of the Duty and Tax amount or USD 6.00 per shipment, whichever is greater 

 

Region Country/Territory Adjusted fees 

Europe 

Cyprus 2.50% of the Duty and Tax amount or EUR 15.00 per shipment, whichever is greater 

Czech Republic 2.50% of the Duty and Tax amount or CZK 364.00 per shipment, whichever is greater 

Denmark 2.50% of the Duty and Tax amount or DKK 111.90 per shipment, whichever is greater 

Hungary 2.50% of the Duty and Tax amount or HUF 5,820.00 per shipment, whichever is greater 

Israel 2.50% of the Duty and Tax amount or ILS 60.00 per shipment, whichever is greater 

Norway 2.50% of the Duty and Tax amount or NOK 174.50 per shipment, whichever is greater 

Poland 2.50% of the Duty and Tax amount or PLN 63.60 per shipment, whichever is greater 

Romania 2.50% of the Duty and Tax amount or RON 75.90 per shipment, whichever is greater 

Sweden 2.50% of the Duty and Tax amount or SEK 163.50 per shipment, whichever is greater 

Switzerland 2.50% of the Duty and Tax amount or CHF 25.00 per shipment, whichever is greater 

United Kingdom 2.50% of the Duty and Tax amount or GBP 12.90 per shipment, whichever is greater 

Austria, Belgium, 

Bulgaria, Estonia, 

Finland, France, 

Germany, Greece, 

Ireland, Italy, Latvia, 

Lithuania, 

Luxembourg, 

Netherlands, Portugal, 

Slovakia, Slovenia, 

Spain, Turkey 

2.50% of the Duty and Tax amount or EUR 15.00 per shipment, whichever is greater 

 

 

 

 

Region Country/Territory Adjusted fees 

North 

America 

Canada 3.10% of the Duty and Tax amount or CAD 12.00 per shipment, whichever is greater 

United States 2.50% of the Duty and Tax amount or USD 17.50 per shipment, whichever is greater 
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Region Country/Territory Adjusted fees 

MESIA 

Bahrain 2.50% of the Duty and Tax amount or BHD 6.00 per shipment, whichever is greater 

Botswana 
5.21% of the Duty and Tax amount or BWP 36.00 per shipment, whichever is 

greater 

India 
2.50% of the Duty and Tax amount or INR 960.00 per shipment, whichever is 

greater 

Kenya 
2.50% of the Duty and Tax amount or KES 1,248.00 per shipment, whichever is 

greater 

Kuwait 2.50% of the Duty and Tax amount or KWD 4.00 per shipment, whichever is greater 

Malawi 
5.00% of the Duty and Tax amount or MWK 112,540.00 per shipment, whichever is 

greater 

Mozambique 
2.50% of the Duty and Tax amount or AED 36.00 per shipment, whichever is 

greater 

Namibia 
2.50% of the Duty and Tax amount or NAD 180.00 per shipment, whichever is 

greater 

Oman 

Tiered fixed rate: 

OMR 8.5 for commercial shipments; 

OMR 5 for personal shipments with value above OMR 300; 

OMR 2.5 for shipments with value between OMR 8 and OMR 300 

Saudi Arabia 
2.00% of the Duty and Tax amount or SAR 10.00/55.00 per shipment, whichever is 

greater 

South Africa 
5.00% of the Duty and Tax amount or ZAR 180.00 per shipment, whichever is 

greater 

Swaziland 5.00% of the Duty and Tax amount or SZL 42.00 per shipment, whichever is greater 

United Arab Emirates 
2.00% of the Duty and Tax amount or AED 10.00/75.00 per shipment, whichever is 

greater 

Zambia 
2.50% of the Duty and Tax amount or ZMW 120.00 per shipment, whichever is 

greater 

Bangladesh, Egypt, 

Nigeria 
2.50% of the Duty and Tax amount or USD 6.00 per shipment, whichever is greater 

 

Region Country/Territory Adjusted fees 

LAC 

Argentina 

Duty/Tax (USD)       Amount 

$0 to $4.99                 $0 

$5–$9                            $36.00 

$10–$19.99                $50.00 

$20–$49.99                $58.00 

$50–$99.99                $65.00 

$100–$399.99           $72.00 

$400–$799.99           $84.00 

$800–$999                 $96.00 

$1000+                         $120.00 

Brazil 
2.50% of the Duty and Tax amount or USD 20.00 per shipment, whichever is 

greater 

Chile 
2.50% of the Duty and Tax amount or CLP 15,764.00 per shipment, whichever is 

greater 

Colombia 
2.50% of the Duty and Tax amount or COP 66,396.00 per shipment, whichever is 

greater 
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Region Country/Territory Adjusted fees 

 

Costa Rica 
2.50% of the Duty and Tax amount or CRC 7,916.00 per shipment, whichever is 

greater 

Curaçao 
2.50% of the Duty and Tax amount or USD 17.50 per shipment, whichever is 

greater 

Guadeloupe, 

Martinique 
2.50% of the Duty and Tax amount or EUR 15.00 per shipment, whichever is greater 

Mexico 
2.50% of the Duty and Tax amount or MXN 304.00 per shipment, whichever is 

greater 

Bolivia, Belize, 

Ecuador, Haiti, 

Nicaragua, Peru, 

Paraguay, El Salvador, 

Sint Maarten, Saint 

Vincent and the 

Grenadines, British 

Virgin Islands, U.S. 

Virgin Islands 

2.50% of the Duty and Tax amount or USD 17.50 per shipment, whichever is 

greater 

Aruba, Barbados, 

Bermuda, Bahamas, 

Dominican Republic, 

Grenada, Guatemala, 

Honduras, Jamaica, 

Saint Kitts and Nevis, 

Cayman Islands, Saint 

Lucia, Panama, Turks 

and Caicos Islands, 

Trinidad and Tobago, 

Uruguay 

2.50% of the Duty and Tax amount or USD 17.50 per shipment, whichever is 

greater 

 

Remarks: The above rate is exclusive of applicable taxes. 

 


