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FedEx Delivery
Manager cung cap sv
linh hoat ma ngu¢i mua
hang can

30% nguoi mua hang thay déi viéc giao
hang sau khi hang da dugc gti di.

48% nguoi mua hang ndi ho l1é ra da
thay déi viéc giao hang néu biét rang ho cé
sy lya chon.

61% nguoi mua hang cho biét trai
nghiém giao hang tich cyc thidc day ho
mua sam véi nha ban |é mot [an nira.

Nguén: 2018 State of eCommerce Delivery, Bao cao nghién cuu tiéu dung Metapack.




FedEx Delivery Manager la gi?

Dich vu tuvong tac tu van cho khach hang
R thong qua SMS va/hosc the dien tir vé thoi
diém giao hang

a Cung cap nhiéu tuy chon giao hang ch%chw

hang thong qua mot trang web an toan s

Mang lai cho khach hang sy an tam va linh
:‘ déng vé
‘ dich vu cling nhu né lyc giao hang lan dau
thanh cdng hon

Cé mat tai cac thi truong chinh & chau A,
Trung Bong, chau A, My Latin, Canada (" va
Hoa Ky.

(1) Vui long lién hé Dich vu Khach hang dé kiém tra chinh xac vé pham vi ép dung

© 2019 Federal Express Corporation — All rights re
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FDMi hoat dong nhu thé nao?

D Ngudi nhan sé dugc thong bao qua thu dién tir va/hodc tin nhan vé ngay
giao hang duv kién sau khi hang dugc lay.

Néu ngay du kién khéng phu hep, nguei nhan cé thé truy cap FedEx
- Delivery Manager, dang nhap va lya chon tuy chon giao hang khac.

@ B4t ky thay déi gi vé viéc giao hang s& duoc xac nhan bang tin nhan
va/hodc thu dién t&r dén ngudi nhan.

Vao ngay giao hang, nguoi nhan s& duoc nhic nhé rang don hang dang
trén duong van chuyén.

A Ngudi nhan sé dugc thong bao trudc vé bat ky sy cham tré nao ngay khi
chung phat sinh va sé dugc théng bao vé ngay/gio giao hang mdi.

Luuy:
Céng cu nay khéng cung cép dich vu giao hang trong mét gi¢. FedEx Delivery Manager ciing dvoc ap dung cho véan chuyén hang néi dia &
mét sé6 quéc gid. Vuilong lién hé Dich vu Khach hang dé kiém tra chinh xac pham vi dp dung néi dia trong quéc gia dén. Dich vu nay duoc ap
dung cho cac 16 hang théa cac diéu kién ban déu, bao gém muc dién tén céng ty trén Van don cén dé tréng, va muc thw dién tir va/hodc s6
dién thogi di déng cua nguoi nhan cén duoc dién day du.
© 2019 Federal Express Corporation — All rights reserved.
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Cacloiich chinh danh cho

2 ©

nguoi gui

Mién phi
Khong phat sinh thém chi phi khi thay déi chi tiét
giao hang hodc nhan thong bdo™.

Pang ki dé dang
Ban chi can lam theo 3 budc don gian dé tao don hang.

Cung c6 sv tin nhiém cta khach hang

Bang viéc trao cho ngudi nhan kha nang kiém soat va
thém thuan tién, ban lam tang sy hailong cua khach hang
va khuyén khich viéc st dung lai dich vu.

(1) Nhitng 16 hang gi#i dén dija chinha riéng & Hoa Ky, phu phi sé dwoc ap dung va thanh toan béi
ngudi nhén néu cé thay déi vé dia chiva lich giao hang.

© 2019 Federal Express Corporation — All rights reserved.
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Cac lgiich chinh danh cho nguoi nhan

Yén tam
Nguoi nhan s& khdng phai lo lang vé b & viec nhan hang

Linh hoat

Khach hang cé thé thay doi viéc giao hang cho dén ngay hang
duoc giao

Mién phi

Khong c6 chi phi phat sinh thém cho viéc thay déi théng tin
giao hang va nhan théng bao

Minh bach

Théng bdo duoc giri - qua tin nhan va/ hoic thu dién tir - theo
tong buéc

Thuin tién

Co6 nhiéu phurong an giao hang cho khach hang chon lya

© 2019 Federal Express Corporation — All rights reserved.



Cac tuy chon giao hang da dang("

Nguoi nhan thé lya chon tir cac tuy chon bén dudi:

Giao hang theo ké hoach

Xac nhan ngay giao hang dv kién va thém cac chi dan giao hang
néu cé

Giao hang theo ké hoach va ki nhian don hang

Ki nhan giao hang trudc va cho chidng téi biét noi ban muén chidng
t6i dat gbi hang cua ban

Giao hang dén dia chi cia t6i vao mét ngay dinh sén
Hoan viéc giao hang cua ban Ién dén 5 ngay ké tir ngay giao hang
du kién ban dau

Giao hang cho lang giéng
Cung cap tén ctalang giéng ma sé nhan hang cta ban

Giao hang dén mat dia chi khac®
Thay do6i dia chi giao hang thanh dia chi thich hgp nhat vai ban
(vi du dia chi cong ty)

Giao dén mot diém nhan hang®®
Chon mot diém nhan hang gan nha, noi ban cé thé nhan géi hang
trong gio lam viéc

(1) C4c tuy chon giao hang cé thé thay déi tuy thuéc vao ma buwu chinh caa diém dén, gia tri hang héa va kha nang
cung wng djch vu. Vuilong lién hé Dich vy Khach hang dé kiém tra chinh xac hon.

@) Tay chon nay khéng dwoc dp dung cho cac 16 hang véan chuyén néi dia & Vuong quéc Anh.

() Vui long lién hé Djch vu Khach hang dé kiém tra cac diém nhén hang tai quéc gia cua ban.

© 2019 Federal Express Corporation — All rights reserved.




Thong bao duoc giti dén nguoi nhan & moi budc

Nguwoi nhan sé dugc thdng bao & cac buéc sau:

e o
Lay hang

Théng bao don hang da
duoc ldy, ngay giao hang
wadc tinh va tuy chon thay
déi giao hang trén DedEx
Delivery Manager.

[

Thay déi trén FMDi

Xac nhan bat ky thay déi
dugc thyc hién trén FedEx
Delivery Manager, bao
goém viéc cap nhat ngay
giao hang du kién.

A

Giao hang

Mot l&i nhdc sé& duoc glri di
vao ngay giao hang, xac
nhan don hang sé duogc
giao trong ngay hom dé.

Thong bao vé tri
hoan giao hang

Néu dy kién sé giao hang
tré hon, moét théng bao sé

duoc glri di dé cap nhat
ngay giao hang.

© 2019 Federal Express Corporation — All rights reserved.



Bao mat

Nguoi nhan chi cé thé thay déi ngay giao hang dy kién
thong qua qua trinh xac nhan yéu ciu cac thong tin sau(:

@® Ma truy cip duy nhat (token):
Nhan qua tin nhan hoac thu dién ti

® Dia chithu dién tir hoic sé dién thoai:
Phu thuéc vao céch tin nhan duoc g

® Ma buu chinh diém dén

Véi ma truy cap duy nhat, ngudi nhan cé thé sir dung dé thay déi ngay giao
hang du kién nhiéu [an cho dén khi ho nhan dugc xac nhan nhan hang.

) © 2019 Federal Express Corporation — All rights reserved.
(1) Béi véi nhitng 16 hang gui téi nha riéng & Hoa Ky, mét phién bén FedEx Delivery Manager riéng
duoc gii dén nguoi nhén dé ho dang ky va kich hoat, nham phu hop véi luat dia phuong. 9




Shipping - Tracking v

Giao dién than thién véi nguoi dung

Support v

Account

Sign Up/Log In @ Q

@ FedEx Corporation

Manage your delivery:
It's easy and stress free

We offer a range of delivery options to you according to the specifics of your shipment. Please
see below which options are available on this shipment and choose the most appropriate for your

needs

Manage your
delivery:
it's easy and stress
© Q
Deliver as planned Deliver as planned to a safe

free
place Deliver tf%myeaddﬂ:ss ona We offer a range of delivery options to
Provide an electroni : clect 2 you according to the specifics of your
delivery and s 2 ) shipment. Please see below which
’ o options are available on this shipment
SELECT SELECT SELECT

and choose the most appropriate for your
needs.
&> @

Deliver to another address

Q

Deliver to a neighbout

Have your shipment delivered to a

Deliver to a pickup point
Redirect your delivery to a different Select a convenient pickup point and (3) As planned
location within the vicinity of the origina address within the same country e'll deliver your shipment there for you N
estination address o collect a2
stination aadress toe ©)  As planned to a safe place
SELECT SELECT SELECT <
Available options depend on destination postal code.

G A

© 2019 Federal Express Corporation — All rights reserved.



Lam cach nao dé kich hoat dich vu nay cho khach hang
cua ban?

Khi tao don hang cua ban véi FedEx Ship Manager™ tai fedex.com, hay lam theo 3 buéc don gian sau:

: : £ prx P Dién sé dién thoai khach hang ciaban. Va/hoic cung cap dia chi email cia
A beé trong truong tén cong t : Ny : : : . R < . o
Giao dién 0 timocere 9 9y e S6 dién thoai ¢é dinh khéng dwocap | e khéch hang va chon ‘Delivery’ dé

2 - ~ ~ - .
cua FedEx : dung dé nhan théng béo. : kich hoat nhan thong bao giao
Ship hang.
M anager |2.7o @Help B Hide | : 2.To (@ Help [ Hide Email Notifications (optional) @ Help = Hide
tren : :

= Country/Territory | Select v | : = Country/Territory | Select v | Notification
fedex.com Company I [select or enter ™| Company | Select or enter | o
. M : ) : Email Ship Exception Delivery

* Contact name | Select or enter Hl‘ : * Contact name | Select or enter HLI Sender | ‘ ] ] ]

* Address 1 [ | * Address 1 | | [Enalish v

Address 2 I | : Address 2 I | Recipienti I ] ] v

* postal code @ :I Postal code information * postal code @ :’ Postal code information I English v ]

* City lSeIect or enter ”l‘ * City lSeIect or enter Hl‘ S

* Phone no. | |ext. | | * Phone no. | | et I |

HOAC HOAC HOAC
Giao dién ADDRESS LINE 1
i o Who are you shipping to? . I
Mol Ccua y ppINg ADDRESS LINE 2 (OPTIONAL) Shipment notifications
1 CDNTACY-I;AME - - - o -‘E EMAIL (OPTIONAL) LANGUAGE
Fed EX Sh : p | APDRESS BOOK BOSTALGODE (OETIONAL) recipient-email@fedex.com Japanese he
Manager
~ COMPANY (OPTIONAL) oIy + ADD EMAIL ADDRESS
tren
COUNTRY/TERRITORY ~ PHONE NUMBER
fedex.com "
H ;’a‘fe‘z:;:fl‘”r::;al'e:fﬂzzress oo © 2019 Federal Express Corporation — All rights reserved.

Cac thac mac lién quan dén cong cu tryc tuyén khac, vui long lién hé bé phan Hb trg Ky thuat dé dugc hudng dan thém.



Lam cach nao dé kich hoat dich vu nay cho khach hang
cua ban?

Khi tao don hang cua ban véi FedEx Ship Manager™ Software, hay lam theo 3 buwédc don gian sau:

Dé trong truong tén cong ty
tai muc ‘To’

Recipient Information

@® Snge

Recpient ID [ Ean
Company N | D
Contact Nﬁ I D
* Country/Temtory | Select Country/Temtory v]
* Address

* Cy / Postal code [

Dbién sé dién thoai khach hang cua ban.
Sé dién thoai cé dinh khong duoc ap
dung dé nhan théng bao.

* First Phone
VAT/Cugoms ID/EIN &

[[] ShipAlert emai to

Save in/Update Address Book E]v

Va/hodc cung cap dia chi email cua
e khach hang va chon ‘Delivery’ dé
kich hoat nhian thong bao giao
hang. .

~* FedEx ShipAlert

FedEx ShipAlert

Email notfications can be sent 1o the sender, the recipient, the broker and two other people. Use the Shipment Notfication option to send an emal
when a shipment has been sent. Use the Delivery Notfication option to send an emal when a shipment has been delivered. Use the Exception
Notfication option 10 send an email when a clearance delay or a delivery exception occurs.

Select the appropriate Notfication' checkboxes below
Shipment Excegtion Dedvery

Emal Address Notfication Language notfication notficaton nothicaton
Sender Engish v O O O
fecoer Engish ] O ] 2 |
Enghah
Other 1 Engish v 0O O O
Other 2 Engish 0O O a

Cac thac mac lién quan dén cong cu truc tuyén khac, vui long lién hé bé phan Ho tro Ky thuat dé duwgc hvéng dan

thém.

© 2019 Federal Express Corporation — All rights reserved.



2? Y 4 N - A
Phu song tren toan cau
FedEx Delivery Manager® dugc ap dung & 86
quéc gia va vung lanh thé trén thé gisi(:

Armenia
Argentina
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Bermuda
Bulgaria
Brazil
Brunei
Cambodia
Canada
Cayman Islands
Chile

China
Colombia
Costa Rica
Croatia
Cyprus
Czech Republic
Denmark

Dominican
Republic

Egypt
Ecuador

El Salvador
Estonia
Finland
France
Georgia
Germany
Greece
Guatemala
Honduras

HongKong SAR,
China

Hungary
Iceland
India
Ireland
Italy
Jamaica
Japan
Jordan
Kuwait
Latvia
Lithuania
Luxembourg
Malaysia
Malta
Mauritius
Mexico

Netherlands
New Zealand
Nigeria
Norway
Oman
Pakistan
Panama
Peru
Philippines
Poland
Puerto Rico
Qatar
Romania
Saudi Arabia
Singapore
Slovakia
South Korea
Spain
SriLanka
Sweden
Switzerland
Taiwan, China
Thailand
Trinidad & Tobago
Turkey
Ukraine

United Arab
Emirates

United Kingdom
United Stat

(1) Khbéng phéi toan bé IéMQ}%‘%\ﬂ%’c gia luén luén dugpc p rflc%qng,ei‘%l)s) rhuéc vao mé buwu chinh cda diém dén.

Ame

© 2019 Federal Express Corporation — All rights reserved.
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Phu séng tai chau Au

FedEx Delivery Manager® duoc ap dung tai 36
quéc gia trong chau Au(™:

Armenia
Austria
Azerbaijan
Belarus
Belgium
Bulgaria
Croatia
Czech Republic
Cyprus
Denmark
Estonia
Finland
France
Georgia
Germany

(1) Khéng phéi toan bé I&nh thé quéc gia luén luén duoc phd séng, tay thuéc vao ma buu chinh cda diém dén.

Greece Spain
Hungary Switzerland
Iceland Sweden
Italy Turkey
lreland Ukraine
Latvia United
Lithuania Kingdom
Luxemburg

Malta

Moldova

Netherlands

Norway

Poland

Romania

Slovakia

© 2019 Federal Express Corporation — All rights reserved.
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Phi song tai Bac My

FedEx Delivery Manager® duoc ap dung tai
3 quéc gia Bac My

Canada
Mexico
United States of America

© 2019 Federal Express Corporation — All rights reserved.

(1) Khéng phéi toan bé I&nh thé quéc gia luén luén duoc phd séng, tay thuéc vao ma buu chinh cda diém dén. '] 5



Phu song tai chau My Latin
va vung Caribbean

FedEx Delivery Manager® duoc ap dung tai 21
quéc gia chau My Latin va vung Caribbean(™:

Argentina Dominican Republic
Aruba Ecuador

Bahamas El Salvador
Barbados Guatemala
Bermuda Honduras

Brazil Jamaica

Cayman Islands Mexico

Chile Panama

Colombia Peru

Costa Rica Puerto Rico

Trinidad & Tobago

(1) Khéng phéi toan bé I&nh thé quéc gia luén luén duoc phd séng, tay thuéc vao ma buu chinh cda diém dén.

© 2019 Federal Express Corporation — All rights reserved.



Phid séng tai chdu A
Thai Binh Dvong

FedEx Delivery Manager® duoc ap dung tai
13quéc gia /lanh thé & Chau A Thai Binh

Duwong™:

Australia Malaysia
Brunei New Zealand
Cambodia Philippines
China Singapore
HongKong SAR, South Korea
China Taiwan, China
Japan Thailand

(1) Khéng phéi toan bé I&nh thé quéc gia luén luén duoc phd séng, tay thuéc vao ma buu chinh cda diém dén.

© 2019 Federal Express Corporation — All rights reserved.



Phu song tai Trung
Pong, tiéu luc dia An Do
va chau Phi

FedEx Delivery Manager® duoc ap dung tai 14

quéc gia & Trung Béng, tiéu luc dia An Do va
chau Phi(:

Bahrain Nigeria

Bangladesh Oman

Egypt Pakistan

India Qatar

Jordan Saudi Arabia

Kuwait Sri Lanka

Mauritius United Arab Emirates

© 2019 Federal Express Corporation — All rights reserved.

(1) Khéng phéi toan bé I&nh thé quéc gia luén luén duoc phd séng, tay thuéc vao ma buu chinh cda diém dén.



Phan hoi vé FedEx Delivery Manager

k& Doi ngli dich vu khach hang cta téi cho biét ho nhan dugc
phan hoi tich cyud¥r khach hang.

— Nha ban lé truc tuyén

k& TOi thich cac thong bao hang dén tir FDMi, chung ratr
rang. Xin hay ti€p tuc véi cur®g cap dich vu nay.
— nguoi nhan cua FedEx Delivery Manager

k& That tién loi khi c6 muc hen ngay giao hang trén FDMi, nén
toi c6 thé sap xép cong viéc ca nhd dé nhan gdéi hang.
— nguwoi nhan cua FedEx Delivery Manager

© 2019 Federal Express Corporation — All rights reserved.
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Dung thir FedEx Delivery Manager ngay bay gio ...

Ban co thé:
v Thu hut va gitt chan khach hang cua ban,
v' Kham pha tiém nang cho doanh nghiép cua ban

Hay lién hé véi nguoi quan ly tai khoan cua ban dé biét thém
théng tin va dugc huwéng dan chi tiét.




Express

Cam on

© 2019 Federal Express Corporation — All rights reserved.
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