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Registrasi

Anda harus memiliki ID Pengguna fedex.com untuk mendaftar FedEx
Billing Online (FBO). Jika Anda belum memilikinya. Pilih opsi ‘Tidak
memiliki ID Pengguna fedex.com’ pada menu drop-down ‘Daftar /
Masuk’ * di halaman muka fedex.com.

Langkah 1. Berikan informasi kontak Anda

fadex com Login Reglstration

1.1 Buat User ID dan Password Anda pada ‘Login Information’. R ——
1.2 Pilih salah satu dari Pertanyaan Rahasia dan berikan L L s
. . Create a ]
jawabannya. Ini adalah langkah pengamanan tambahan yang R R T T
digunakan untuk mengakses profil Anda atau untuk ,._,..,,. '
mengkonfirmasi identitas Anda jika Anda lupa kata sandi Anda. ai“”’“:;’j"fim;wE::i:m"m“,mm“'"”

1.3 Masukan detail informasi kontak Anda pada bidang yang tersedia.

1.4 Setelah Anda membaca syarat dan ketentuan, klik tombol ‘I
Accept>>',

* Jika Anda telah memiliki fedex.com Login, silakan mulai dari langkah ke 2 pada halaman
selanjutnya.

1 wscsuld likes 1o recehoe irforrmorion sboot FedDe vis smail induding special offers and promot ores.
((WDes Cxmr Wi I oL Donment sy e )
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Registrasi

Langkah 2. Registrasi FedEx Billing Online: Account Info

Setelah Anda mendapatkan ID fedex.com, Anda harus
memberikan nomor akun FedEx yang ingin Anda daftarkan untuk

FBO.

2.1 Pilih 'Opsi penagihan’ di bawah menu drop down 'Dukungan’
pada halaman muka fedex.com.

2.2 Masukkan nomor akun FedEx Anda.

2.3 Klik ‘Continue>>’ ke halaman berikutnya.

Langkah 3. Registrasi FedEx Billing Online: Validasi

3.1 Masukkan 2 nomor invoice yang ditagih ke akun dalam 120
hari terakhir.

3.2 Klik ‘Continue >>’ ke halaman berikutnya.

FedEx® Billing Online. Your electronic business advantage

Experience the easiest way to manage your FedEx invoices.

0

fedex.com Login Registration

o Account Info

This fedex com service requires a nine-digit FedEx account number. Please indicate which FedEx
account you would like to use with this service.

Your FedEx account 2

¢ Enter a nine-digit FedEx account n-her:l

Nickname this account (optional): lEnter Account Nickname

Cancel I

fedex.com Login Regisiration

aﬂu‘,‘r;uunllm'n 3) Cor

For security purposes, please enier two receni{last 120 days) invoice numbers for the account
number you are using lo register.

Asterisk(™) indicates raquired fisld
FedEx atcount: - Chanie Account

Enter Imsoice Numbers
* Invaice A I 1
* In¥oice B | e

el |




Registrasi

Langkah 4. Registrasi FedEx Billing Online: Konfirmasi tanpa
kertas (paperless)

4.1 Setelah memverifikasi 2 nomor invoice, Anda dapat memilih
‘Electronic invoice only' atau ‘agar
Anda dapat menerima invoice baru berupa lampiran PDF yang
dikirim langsung ke inbox pada email Anda.

4.2 Klik ‘Continue >>’ untuk menyelesaikan registrasi.

Langkah 5. Registrasi FedEx Billing Online: Konfirmasi

LR — % N
FedEx’ Billing Online

FedEx Billing Online Registration

Your account currently receives paper invoices

Register for FedEx Billing Online

| would like to register to recaive:
'# Electronic inveice only
' Electronic and Email invoice

FedEx Billing OnlineThe FedEx Billing Online service enables you to receive your digitally
signed invoices securely through fedex.com. Invoices issued to your account will no longer
be sent to you by mail. You will receive an email notifying you when new invoices are ready
to be viewed

With FedEx Billing Online:

* View and manage invoices faster!

s Print and save your invoices in XLS, XML, CSV and digitally signed PDF
& Monitor the payments and credit activity against your invoices

* Question or Dispute charges online

* |nvite others to view and manage your invoices

* And much more

Electronic and Email invoice

Enables all the features of Electronic Invoice Only plus it enables you to receive your
invoice as a PDF attachment via email. By signing up for this option you agree fo receive
your PDF email invoice in our Email specific layout.

Register my account for FedEx Billing Online and change my billing method. |

understand | will no longer receive invoices by mail
Cance e

fedex.com Login Registration

© Coatirmation

Your Regs¥aton is Compietel Thank you 10 100:s1enng a0 accownt with FecEx Bilng
Onfing on fede com

___FedEx Biling Online

Sign w2 101 FedEX MSiGhtS 1o montor aE yout Shipsing 3nd receiving actvey

You Can SCcats a0 UpAste your profie INIoeMaton at Asy Sme Dy CAcKng on My
Brotig on the She Bl any tme.




Login

Setelah Anda mempunyai fedex.com login, pilin '‘Opsi Penagihan’
pada menu 'Dukungan’.

FedEx Billing
Langkah 1. Login ke FedEXx Billing Online: Pengguna Existing o e W W

ptions, nc at

1.1 Klik pada tulisan ‘Masuk ke FedEx Billing Online’. 50 TO FEDEX BILLING ONLINE

Step 2. Login ke FedEx Billing Online: Akses ke FBO

fedex.com Login
2.1 Masukkan User ID dan Password Anda. for access to FedEx Billing Online

2.2 Klik pada tombol ‘Login'.

* Denotes required figld.

Registered fedex.com Users

@ IMPORTANT
For best resulis, please disable your pop-up blocker.

Enter your user I and password to login

+ User ID | 0 |

+ Password | |

¥ Remember my u=er ID on this computer.

Login Help Forgot/Reset vour password or user 107 %




Account Summary
Setelah Anda login ke FBO, Anda akan langsung berada pada e ¥ Womws v

International Electronic Only

halaman / tab menu Account Summary. . a

Welcome

AC C 0 u n t S u m m ary Please allow up to 24 hrs. for payments and credits to be reflected on your account.

Account Summary

@Help

Ini adalah ikhtisar tagihan dari akun Anda. e e

Currency (Original Charges Payments or credits Total due

Past Due

SGD 1.331.88 0.00 133188 17.12

Invoice List

Daftar invoice akan dikelompokkan menurut statusnya. Anda E == = e st

dapat melihat invoice dari berbagai status dengan memilih e M Do

dari tab pengelompokan yang ditampilkan. N i B Reepe | 0 ¥
w Invoice no. Viewiprint  Invoice fype Invoice date  Due date Account no. |ﬂV0iCESWIU5@QMUEELﬂEHCE ﬁi%m Currency,

Invoice yang berstatus Open: Ini adalah tampilan default dan 0 D B0t 22y oo w0 o)

memperlihatkan semua invoice yang saat ini masih open, . B e s s - W =

termasuk yang Lewat Jatuh Tempo atau Dalam Status : o - - i

. ( B oo 2uman 2000 PastDue TRC I 2T 5aD)

Dispute. —
[ Icon Legend

Lewat Jatuh Tempo: Tampilan ini hanya akan menampilkan

invoice yang berstatus Lewat Jatuh Tempo. IS ——— -
Primary Account:

Dibayarkan / Ditutup: Tampilan ini akan menampilkan invoice o Lhin __fedin __jiin __jten __geim

yang saat ini tidak lagi memerlukan pembayaran.

Dalam Status Dispute: Tampilan ini menunjukkan invoice yang
Anda telah ajukan dispute pada tagihan, baik untuk seluruh
Invoice ataupun satu atau lebih pada pengiriman yang terkait.




Account Summary — Unduh Invoice PDF

All-Open ‘ Past Due 0 || Paid/Closed || In Dispute Search all

. . Invoice List (All-Open) @ Help
Anda dapat memilih untuk Mencetak / Menyimpan S —
banyak inVOice PDF dalam format yang Anda inginkan. Select all Invoice no. Viewiprint Inveice type Invoice date Due date Account no Invoice status Original Charges Balance Payment Currency
Langkah-langkahnya adalah sebagai berikut, - o e i - e -
1. Pilih tab pengelompokan yang sesuai 2 ool vl e e s I [

2. Plllh |nV0|ce yang ingln Anda Cetak / Simpan_ *You may select up to 10 invoices at a time for the Print/Save action. m

Would you like to:
Please note: One or more of your selected invoices has been digitally signed. To maintain compliance ) print- Create one file with a PDF of all the invoices you have selected
with your local tax laws please ensure that you use the Save option to download and archive your - " B

L. ; ) . . . invoices with their digital signatures. You may also use the Print option to print these documents for (® Save: Create a zipped file of separate invoice PDF images.
YOUr convenience.
3. Pilih format yang disukai dan klik tombol ‘Submit’. e L /

Icon Legend

*Anda dapat memilih hingga 10 invoice sekaligus untuk
di Cetak / di Simpan.

Would you like to:
) Print: Create one file with a PDF of all the invoices you have selected.

'® Save: Create a zipped file of separate invoice PDF images.



Account Summary — Pilihan Pembayaran
| Past Due H PaidiClosed H In Dispute

Anda cukup memilih beberapa invoice untuk pembayaran
pada halaman ‘Account Summary’.

Langkah-langkahnya adalah sebagai berikut,
1. Pilih invoice yang ingin Anda bayar.
2. Klik tombol ‘Pay’.

3. Ini akan diarahkan ke halaman My Payment Cart,

Anda dapat menghapus / menambahkan invoice pada
laman ini.

4. Pilih metode pembayaran*.

5. Anda bisa memilih ‘Create one time payment’ atau
‘Pay with Payment profile™”.

- Kartu kredit dan PayPal hanya untuk negara dan wilayah tertentu saja.

- ** Anda dapat mengatur beberapa Profil Pembayaran di bawah Kelola
Preferensi Pembayaran untuk memungkinkan Anda dengan cepat memilih
metode pembayaran yang berbeda untuk membayar invoice Anda.

Search all

Invoice List (All-Open)

2 Help

Filter by None selected v

Results per page 10 ¥

Select all Invoice no. View/print Invoice type Invoice date Due date Account no. Invoice status Original Charges Balance Payment Currency
5] due status

a Duty/tax 20-Jun-2019 27-Jun-2019 Open 602.96 602.96 SGD|
a n Freight 13-Jun-2019 13-Jul-2019 Open 34410 34410 SGD|
e a Freight 06-Jun-2019 06-Jul-2019 Open 367.70 367.70 SGD|
v n Freight 23-May-2019 22-Jun-2019 Past Due 17.12 17.12 SGD|

*¥You may select up to 10 invoices at a time for the Print/Save action

My Payment Cart

1. SelectPayment 2. Review Payment 3. Payment Confirmation

@ Help
Primary account number :
Amount to pay : SGD 384.82
View items in payment cart 0 -~
Accountno. Invoice no. Invoice date Due date Currency Payment item Amount due Payment amount Action
08-Jun-2019 06-Jul-2019 SGD Invoice Payment 367.70 367.70 Remove
23-May-2019 22-Jun-2019 SGD Invoice Payment 17.12 17.12 Remove

Mail Check / Remittance Advice a
visa @D =

Credit Card

COther Payment Methods

Payment cart total: SGD 384.82

Remove all items Add items

~
A

[P PayFal Checkout

The safer, aasier way bo pay



Account Summary — Rincian
Invoice dan Dispute

Anda dapat memilih invoice yang ada pada halaman
‘Account Summary' untuk melihat detailnya.

Langkah-langkahnya adalah sebagai berikut,
1. Klik pada No. Invoice yang ingin Anda periksa.

2. Ini akan diarahkan ke halaman FedEXx Invoice Detalils.
Anda juga bisa mengklik no. Air waybill untuk keterangan
lebih lanjut.

3. Lalu akan diarahkan ke halaman shipment detail. Anda
dapat melihat informasi terkait.

4. Anda dapat klik tombol ‘Dispute’ jika Anda ingin melakukan
dispute.

5. Pilih tipe dispute dan berikan tambahan komentar terkai
dispute Anda. Klik tombol ‘Submit dispute’.

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.
Clear all fields

Dispute Information @ Help

Additional Dispute Comments

pa
M e Maximum character limit is 1000.

Account no

Invoice no.

Ainwaybill no

Dispute type Please select

Submit dispute

‘ | PaidiClosed

H In Dispute

Search all

All-Open | Past Due
Invoice List (All-Open)

@ Help

View Invoice History.

Viewiprint digitally signed PDE ﬂl

validation

Filter by None selected v Results perpage 10 v
Select all Invoice no. View/print Invoice type Invoice date Due date Account no. Invoice status Original Charges Balance Payment Currency
due status
o w Duty/tax 20-Jun-2019 27-Jun-2019 Open 602.96 602.96 SGD|
a account summary | R e DR International Electronic Only
——————
Invoice Detail View Back
Invoice Summary @ Help EIHide

Billing Information Charge Summary [EView Details
Total standard charges 0.00

Invoice no .
Total discounts 0.00

Account no. Total additional charges 60296

Control no. Total taxes 0.00

Store ID no Total invoice amount SGD 602.96

Invoice type Six Hundred Two and Ninety Six Cents

Invaice date

Due date

Invoice status

Balance due

FedEx Invoice Details

@ Help

Filterby  Noneselected v Resultz perpage 10 ¥
Select all Alr waybil no. Date Productoroun  Reference  Payer Status Meter ‘Shinper ‘Original charges Balance due
(=) Account
e a 2 o Consignee  Open 008705100 60296 50296
Express Duty/Tax Shipment Det Sack
Tracking ID Summary @ Help EHide
Billing Messages

Alr waybill no.
[

@ Help [ Hide
Recipient
Shipment Details Charges
Ship date 12-1UN-2018 Singapare 65T 57425
ment ‘Consignes Duty Advancement Fee 28.71
i e Total charges SGDE0ZIE
01
52.08kgs
Reference SO# 80835
3 2
Meter 008705100
Declared value S6D
Customs Details
Entry Date 18-4un-2019 12:00
Entry no. IRSFED10F 18058
Declared Value
=
Back




Accoun it Summary Search/Download My Options w
e

L]
Search/Download — Invoice
Search
1 Enterﬁ(}rileria 2 View/Download Search Results
* Denotes required fi

Anda dapat mencari dan mengunduh invoice / ID pelacakan / referensi | [ 7 S
pembayaran dengan jenis file yang diinginkan melalui tab menu ‘Search | | s m i e e i =
/ DOWnload,_ Select values to search

*8earchfor Please select

* Account number and Store ID (CTRL + select o search multiple accounts)
Selsct Alll¥/

Langkah-langkahnya adalah sebagai berikut, it e e

1. Klik ‘New Search or Download’ di bawah menu ‘Search / Download' =

dan masukan angka untuk pencarian. e |
From 05/28/2019 To 0612512019

. ¢ 3 Qnly invoices viewable in FedEx Billing Online are available for download.
2. Klik tombol ‘Search’.

3. Ini akan diarahkan langsung ke halaman View / Download Search
Result. Silakan pilih hasilnya dan klik ‘Create Download Flle’. ‘

4. Ini akan diarahkan langsung ke halaman Download Centre, unduhan

Search

file Anda akan disiapkan. 2 Ve s e

Back
Search Criteria @ Help
. . . Search for Invoice number Status.
5. Setelah file siap, Anda dapat mengklik dan mengunduhnya S
- ] - Date 26-May-2019 - 25-Jun-2019
Return fo search criteria
Search results @ Help
Resuts per
Salectall Invoice Mumber  View/pint Invoice type Invoice date Due date ccounine,  Invoice satus ‘Orginal Charges Balance di ue]
Download Center =
-] Dutytax 3May-2018  O7-JUN-2019 Clossd 260.88 0.00
-] Dutyitax 2002019 27JUN-2018 Dpen 50295 50295
Download Results @Help ] Fraight 132019 13JUL2019 Onan 3400 34400
You have 1 file(s) ready for download. . Freight 06-Jun-2019 06-JuL-2018 COnen w170 36770

Blicon Lsgand
My Files Ready for Download or Viewing Help Download All Search Results D Help
Files will expire 14 days after creafion date * Name of download flle| Testng

The following files have been created for download. Click on the file name to save it to your system.
Please click refresh list to see the files you selected. If they do not appear immediately, please wait a few minutes and try again.

CEL () *
e wal ins Y Place Surcharges in fixed columns 9
File type Status by Created on Expires on Action

XLS Complete 25-Jun-2019 10-Jul-2019 Remove




Search/Download
Dokumen Kepabeanan

Anda dapat mencari dan mengunduh dokumen
kepabeanan (paperwork) terkait pajak/bea pada kiriman
Anda.

Langkah-langkahnya adalah sebagai berikut,

1. Klik ‘New Search or Download’ yang ada di bawah
menu ‘Search/Download’, pilih ‘ID Pelacakan’ sebagai
kriteria pencarian dan masukan nomor air wayhbill dan
klik ‘Quick Search’.

Pilih catatan pengiriman bea / pajak dan Anda akan
diarahkan kembali ke layar Rincian Pengiriman Bea /

Pajak. Klik tautan ‘Download Custom Documentation’.

Ini akan diarahkan langsung ke halaman download
centre, file unduhan Anda akan disiapkan.

Setelah file siap, Anda dapat mengklik dan
mengunduhnya.

Catatan: Ketersediaan dokumentasi custom mungkin berbeda menurut
negara / wilayah.

Search/Download  w My Options /|

New Search or Download
Download Center

Welcome ferk
Please allow up to 24 hrs_for payments and credits to be reflected on your account
Account Summary

@ Help
Search
1 Enter Search Criteria 2 View/Download Search Results
* Denotes required field Clear all fields
Search @ Help || Quick Search @ Help

You must execute a search to generate a download file. Use a previously saved search or create a new search
that you have the option to save. Note: Results will not include "non-standard" invoices.

“You must execute a search to generate a download file. Select the
information you want to search on and enter a specific value to find.

Select values to search Search results will be limited to 10000 Invoices or Tracking |Ds per search.
*Search for  Please select ~

= Account number and Store ID (CTRL + select to search multiple accounts)
select Al

Account No - Store ID

Express Duty/Tax Shipment Detail

* Search for

Tracking ID v

Tracking ID Summary

Billing Information

Air waybill no. <Prev 7704

Invoice no. |
Account no. ’
Ship date |
Control no. [
Invoice date [
Due date [
Tracking ID Balance due |
Status |

View Invoice History
View signature proof of delivery.

Download Custom Documentationg

Messages

Download Center

Download Results @ Help
‘You have 1 file(s) ready for download.
My Files Ready for Download or Viewing @ Help

Files will expire 14 days after creation date.
The following files have been created for download. Click on the file name to save it fo your system.

Please click refresh list to see the files you selected. If they do not appear immediately, please wait a few minutes ant

d try again.

Name of downioad file File type Status Generated by GCreated on Expires on _ Actio
ustomsDocument PDF Complete 12-Jun-2020 27-Jun-2020 Remo

12



My Option — Kelola Pengaturan Akun

Anda dapat menambahkan akun utama melalui
‘Manage Account Settings’ yang terletak di bawah tab
menu ‘My Option’.

Setelah Anda berhasil menambahkan, Anda akan
dapat menggunakan login yang sama untuk mengelola
banyak akun di FBO.

My Option — Kelola Pengguna

Anda dapat mengundang pengguna baru atau mengubah
administrator melalui ‘Manage Users’ yang terletak di
bawah tab menu ‘My Option’.

Untuk mengundang pengguna baru, langkah-langkahnya
adalah sebagai berikut,

1. Klik tombol ‘Invite new user’.
2. Berikan detail pengguna baru yang diundang.
3. Klik tombol ‘Continue’.

4. Pengguna yang diundang akan menerima email untuk
mendaftar login fedex.com.
Catatan: Setelah pengguna diundang sebagai pengguna sekunder,

mereka dapat masuk ke FBO dan mengelola pemberitahuan yang ingin
mereka terima di bawah 'Kelola Pengaturan Pengguna'.

Account Summary | SearchiDownioad V‘W
—

International Electronic Only

Manage Account Settings

* Denotes required field.

Clear all fields

Add/Remove Accounts

@ Help

Adding a New Primary Account

To add a primary account, you will be redirected o the FedEx account login screen.

Manage Users

Add a primary account

Existing Users

Select all Name
o

E-mail address

User type

There is currently no data

Remove checked users  Change administrator

Invite New User

@ Help

*First name

“Last Name

*E-mail address

Users Selact v 9
G' Cnn[:el Cunlinue
000 - - T
AocourtSummary || SearchDownicad | R B
——

Manage User Settings

Edit Preferences

| wish to recaive the following =-mail notifications for this account :

I Eglectal

[ Invaic= {new, past due, credit ntes)

[ Payment (changes, declines, canceitions)

13



My Option — Kelola Preferensi Pembayaran

Anda dapat membuat profil pembayaran dan mendaftar
pembayaran otomatis melalui ‘Manage Payment
Preference' di bawah tab menu ‘My Option’.

Untuk menambabh profil pembayaran, langkah-langkahnya
adalah sebagai berikut,

1. Klik pada tombol ‘Add payment profile’ dan pilih metode
pembayaran*.

2. Berikan detail terkait.

3. Apabila kartu kredit, klik tombol ‘Add credit card profile’.

* Kartu kredit dan PayPal hanya untuk negara dan wilayah tertentu saja.

Your Current Payment Profiles @ Help
Profile name Profile type
Credit Card Edit Remove
Credit Card Edit Remove
Credit Card Edit Remove
0 Add Payment Profile
Credit Card Payment Profile
* Denotes required field. clear all fields
Credit card Billing Information @ Help
FedEx Account number *Card type Select Card type v
Country/Territory SINGAPORE *Card number
This name will be used
. within FedEx Billing .
Profile name Online to uniguely identiy ‘Expiration date Month v Year ¥
your profile(s).

*Cardholder name

*Address

*City

State/Province

*Postal code

! | agree to the Terms and Conditions for payments on FedEx Billing Online

‘Your card may be eligible for enroliment or is enrolled in an authentication program.
After clicking the Submit button, your card issuer may prompt you for your password.

—
visa @D
*Cww
For your protection we ask that you enter
your Card Verification Value
Where do I find this 2

Add credit card profile

14



