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Sebuah perangkat
untuk melihat rincian,
mengajukan keberatan,

mengunduh data, serta
melakukan pembayaran
tagihan-tagihan”

Section 1 - Pengenalan

FedEx® Billing Online (FBO) memudahkan dan memperlancar proses
account payable Anda. Mulai dari mengelola pembayaran dan pelaporan
hingga mengajukan keberatan.

FBO adalah perangkat online yang mudah digunakan untuk membantu
Anda mengelola pekerjaan terkait tagihan dengan mengurangi
penggunaan kertas berlebih serta meningkatkan produktivitas. Dengan
berbagai cara fleksibel untuk melihat, menyaring, dan memanfaatkan
data, Anda dapat menciptakan pengalaman pengelolaan tagihan yang
sesuai dengan kebutuhan Anda.

Seputar FedEx® Billing Online

QLihat rincian tagihan danpengiriman.

QUnduh tagihan-tagihan, termasuk
miscellaneous* dan credit notes* melalui QOLakukan pembayaran* menagunakan
single online platform —tersedia 24/7. karti kredit - kapan saja dari mana saja.

QUnduh dokumen kepabeanan
(Duty and tax paperwork).

O Kemanan akses dengan

kemampuan mengelola banyak
akun hanya dari satu user ID.

QLihat histori transkasi disertai record
pembayaran.

Available
24/7 on
fedex.com

(1l

U Cari, unduh, simpan, cetak tagihan
dalam PDF atau format Excel

QO Mendukung akses untuk banyak

OMembuat laporan yang dapat disesuaian
dengan kebutuhan Anda dengan mudah.

UdPengajuan keberatan atas tagihan
secara online.

* Hanya tersedia di wilayah tertentu 3




Section 2 - Registrasi dan Login

Langkah 1:
Masuk ke halaman tagihan di fedex.com.

Langkah 2:
Klik ‘GO TO FEDEX BILLING ONLINE:.

Tempted to try it?

Start managing billing and invoicing in our easy-to-use
online tool.

ONLINE
Langkah 3:

Registrasi menggunakan login fedex.com Anda atau
Buat user ID jika belum punya. Anda akan bisa login setelah berhasil
registrasi.

Enter your user ID and password to log in

CREATE A USER ID FOR AN EXISTING ACCOUNT

| = |

Password

[ Remember my user .

Langkah 4: (hanya untuk proses registrasi)
Setelah login, masukan 2 nomor tagihan terakhir Anda. Pastikan tagihan
tersebut masih dalam kurun waktu 120 hari terakhir, dan tidak boleh ada

special character seperti "-", pada setiap nomornya

Langkah 5: (hanya untuk proses registrasi)
Beri centang pada ‘Receive PDF invoices in your email’ dan
klik ‘CONTINUE".

Receive your invoices through fedex.com. You will receive an
email notifying you when your invoices are ready to be
viewed.

With FedEx Billing Online:

email, FedEx will send 2 PDF

ail@domain com]. To change this address, go to the

< L CONTINUE



https://www.fedex.com/en-sg/billing.html

Section 3 -Lihat / Unduh

Tagihan-tagihan

Step 1:
Klik ‘VIEW ALL INVOICES’ dan secara default Anda akan melihat tagihan yang
masih terbuka.

FedEx® Billing Online \I? c::l: .
88 sumsan
aes o
o Welcome, HILSON
=TT ADDACCOUNT
5 manacew
& aomesu
$15,686.01 0
W s B ecoveravance TL -
@ waw
: [
@ war
« @ FuTERs EDIT COLUMNS VIEWS N Q
ice X us: o X
Selected
O T
(] /16 op Pending ports s 5
: 0O 13/ o lable rta I3 $

Step 2:

Klik pada salah satu nomor tagihan untuk melihat lebih rinci, termasuk
rincian pengiriman. Jika ingin melihat tagihan yang sudah terbayar, gunakan
fitur saring berdasarkan status atau jenis tagihan.

© Furers A~ EDIT COLUMNS VIEWS " Q

@ Invoice Details Invoice Status
]

Account Number
_H\.'mre ype

Payment Status

[] Past Due In Dispute

[+] Clased

[] Clased In Dispute

APPLY

Step 3:

Beri centang dan klik ‘DOWNLOAD (UP TO 10)’ untuk mengunduh tagihan
hingga sebanyak 10 atau klik ‘Available’ untuk mengunduh satu tagihan secara
bersamaan.

@ Fiters EDIT COLUMNS ~/ VIEWS N/ Q
INVOICE STATUS: OPEN X INVOICE STATUS: OPEN IN DISPUTE X +2 FILTERS » . esET | sAVETHIS VIR w
ACCOUNTNUMBER  INVOICENUMBER  DUEDATE INVOICEDATE  INVOICE STATUS POFSTATUS  INVOICETYPE  ORIGINAL AMOUNTDUE CURRENT BALANCE PAYMENT STATUS  CURRENCY  ADJUSTED
: > 209526 06/15/2025 05/16/2025 open N Available [ Trans portation $8,514.22 $8,514.22 HKD $0.00
H > )1-68874 06/12/2025  05/13/2025 Open Available Transportation  §7,171.79 $7,171.79 HKD $0.00




Section 3 -Lihat / Unduh

Dokumen Kepabeanan

Langkah 1:
Jika ini merupakan tagihan bea & pajak, unduh dokumen kepanbeanan
dengan klik tagihan tersebut.

FILTERS \/ EDIT COLUMNS \* VIEWS \ Q

OSelected DOWNLOAD (UP TO 10) ADD TO CART

0 ACCOUNTNUMBER  INVOICENUMBER ~ DUEDATE INVOICEDATE  INVOICESTATUS  PDFSTATUS  INVOICETYPE  ORIGINALAMOUNTDUE  CURRENT BALANCE  PAVMENTSTATUS  CURRENCY  ADJUSTED
| > I 21747 05/26/2025  05/19/2025 Closed Available Duty/Tax I $553.70 $0.00 Paid HKD -$553.70
H| > 95955 05/16/2025  04/16/2025 Closed Available Transportation  $1,085.53 $0.00 Paid HKD -$1,085.53
: 0 > 95272 04/27/2025  03/28/2025 Closed Available Transportation  $10,666.77 $0.00 Paid HKD -$10,666.77
H O bl 39014 032/20/2025 02/13/2025 Closed Available Duty/Tax $1,834.70 $0.00 Paid HKD -$1,834.70
: O > 00846 01/29/2025 01/22/2025 Closed Available Duty/Tax $507.76 $0.00 Paid HKD -$507.76

Langkah 2:
Saat Anda berada di tampilan layar rincian tagihan, klik salah satu
pengiriman yang ingin Anda unduh dokumen kepabeanannya.

Shipments

Viewing
Tor1 FILTERS \/ EDIT COLUMNS v/ VIEWS N Q

OSelected ADD TO CART

| Account TRACKING 1D DaTE Tvee PRODUCTGROUP  REFERENCE  PAVOR STATUS  METER  ORIGINALCHARGES BALANCEDUE  ADJUSTED

O 817700998191 08-May-2025 Express. DT Third Party Closed $553.70 $0.00

Langkah 3:
Klik ‘CUSTOMS DOCUMENT’ untuk mengunduh dokumen kepabeanan.

BILLING INFORMATION TRANSACTION DETAILS

Tracking ID number 817700998191 Sender information

Invoice number

Account number

Invoice date 05/19/2025

Due date 06/18/2025

Total billed $553.70 Recipient information
Tracking ID balance $0.00 T

due

Status Closed

VIEW SIGNATURE PROOF OF DELIVERY DISPUTE SHIPMENT CUSTOM DOCUMENT

Langkah 4:
Dokumen kepabeanan tersebut akan tersedia di halaman download center
untuk diunduh.

Downloads
Files
1
FILE NAME FILE TYPE STATUS REPORT COLUMNS GENERATED BY CREATED EXPIRES
.
H 817700998191_CUSTOM_DOCUMENT PDF COMPLETED downloadReport.null 05/24/2025 06/07/2025

6



Section 4 - Pembayaran

Melakukan Pembayaran

Langkah 1:

Pilih tagihan yang ingin dibayar dengan mencentang kotak yang sesuai dan

klik 'ADD TO CART". Lalu klik simbol keranjang.

© Fiers EDIT COLUMNS " VIEWS N Q
INVOICE STATUS: OPEN X INVOICE STATUS: PASTDUE X
2Selected DOWNLOAD (UP To
D ACCOUNT NUMBER INVOICE NUMBER DUE DATE INVOICE DATE INVOICE STATUS PDF STATUS INVOICE TYPE ORIGINAL AMOUNT DUE CURRENT BALANCE Pi
g9 o o 4192 05/27/2025 05/20/2025  Open Available  Duty/Tax 578.18 $78.18 A
t OW 9355 05/21/2025 05/14/2025 /) PastDue Available  Duty/Tax $56.68 $56.68 A
H > o 4963 06/05/2025 05/06/2025  Open Available  Transportation ~ $2,749.15 $2,749.15
> o 4964 06/05/2025  05/06/2025 Open Available Transportation  $512.87 $512.87
Langkah 2:
gkah 2:
linjau daftar dalam keranjang dan klik 'CHECKOUT.
Cart
ACCOUNT NUMBER
Total (2 ltems) $134.86
ACCOUNT NUMBER INVOICE NUMBER TRACKING ID INVOICE DATE CURRENCY DUE DATE CURRENT BALANCE
-34192 05/20/2025 SGD 06/19/2025 $78.18 i}
-19355 05/14/2025 SGD 06/13/2025 $56.68 i}
4 >
Total (2 Items) $134.86

Langkah 3:
Pilih salah satu profile pembayaran Anda atau metode pembayaran lain yang
tersedia dengan mengisi rincian diperlukan lalu klik 'NEXT".

Checkout B s maypina

Secrity o

7

* Anda dapat membayar hingga USD 99,999 (atau jumlah yang sama pada mata uang local ) per transaksi.



Section 4 - Pembayaran

Menambah Profil Pembayaran

Langkah 1:

Pilih 'Payment Profiles’ dari menu ‘Manage Payments’.

FedEx® Billing Online
88 s
Invoices
= mvor
E $3,396.88
pmentPofies 5] account satance
Auts
& o on
Q Furers -
Ly rePoRTING ~
PEN X INVOICE
@
OSelected DOWMNLOAD (UPTO 10) ADD TO CART
« ]

$56.68

EDIT COLUMNS VIEWS

'@5 CART
- $134.86 5GD

Langkah 2:

Klik'ADD A NEW PAYMENT PROFILE"

Manage Payment

Scheduled payments Payment profiles

Your saved payment profiles

AutoPay: Off SET UP AUTOPAY

You do not have any payment profiles

To get started, add a new payment profile.

ADD A NEW PAYMENT PROFILE

Klik 3:

Pilih profil pembayaran yang ingin ditambahkan, lalu masukan rincian
pembayaran Anda dan klik ADD NEW PAYMENT PROFILE’. Setelah berhasil,
kembali ke halaman ‘Payment Profiles’ untuk melakukan perubahan.

Expration smaivv-

stateserovince

Add New Payment Profile

‘secursty code




Section 4 - Pembayaran

Aktifkan / Stop autopay

Langkah 1:
Pilih ‘Autopay’ dari ‘Manage Payments’ di menu navigasi.

FedEx® Billing Online

O symmary

oo
o

Welcome, HILSON

0

INVOICES

il

MANAGE PAYMENTS ~

Scheduled Payments Amounts are shown in HKD

Payment Profiles

SN
Autopay ACCOUNT BALANCE

{(:)} ADMINISTRATION  ~~

Langkah 2:
Pilih profil pembayaran yang diinginkan dan berikan jumlah maksimum
pembayaran. Klik ‘SET UP AUTOPAY’ untuk mengaktifkan autopay.

Manage Payment AutoPay: Off SET UP AUTOPAY

Scheduled payments Payment profiles AutoPay

Your AutoPay details

With AutoPay, you can automatically pay invoices once they are issued. Any changes you
make will take effect in the next billing cycle.

Payment profile name*

Select N

Maximum payment amount*

0 ®

CANCE SET UP AUTOPAY

Langkah 3:
Untuk merubah pengaturan autopay, pilih ‘EDIT’ atau ‘STOP AUTOPAY".

Manage Payment ® nutoparon

Scheduled payments Payment profiles AutoPay

Your AutoPay details

With AutoPay, you can automatically pay invoices once they are issued. Any changes you
make will take effect in the next billing cycle.

visa TESTING

Profile Name
TESTING

Maximum payment amount
$10.00

EDIT STOP AUTOPAY




Section 4 - Pembayaran

Pembaruan Informasi Kartu Kredit

Langkah 1:
Pilih ‘Payment Profiles’ dari menu ‘Manage Payments’.

FedEx® Billing Online

B0 summary
3 nvorces Welcome, HILSON

il

MANAGE PAYMENTS -~

Scheduled Payments Amounts are shown in HKD

Payment Profiles

0

Autopay ACCOUNT BALANCE

Langkah 2:
Klik ‘Edit’ dan masukan informasi kartu kredit yang ingin diperbarui. Lalu klik
‘UPDATE CARD:..

Scheduled payments Payment profiles AutoPay

Your saved payment profiles

These are your saved methods of payment. You can view, edit, or delete your saved payment profiles or add a new payment profile.

TESTING

Visa ending in 0918
Expires 12/2027

SINGAPORE
HK

I EDIT LELETE

Edit Payment Method

Edit your methed of payment, then update to save any changes.
Credit card Information
We accept these credit cards

s @p B

Name On Card®

Credit Card Mumber®

FOCOOHHKA ‘ (&) ‘

Expiration date
Monthe vear+ v

o

o 2025 > |

Billing acldress
‘Country/Tenitory*

Singapore ~
Address*

aptfsuite

ity

SINGAFORE

State/Province Zip/Postal code

‘ =

[ Izgres to Terms and Conditions for ‘enis on FedEx Billing Online. | certify that 1 O
am an suthorized user of i

paymy
r of the sbove listed cradit card account.

:::::: | UPDATE CARD I




Section 5 - Laporan

Unduh Laporan

Langkah 1:
Masuk ke menu ‘Create report’ dibawah ‘Reporting’ pada menu navigasi.

FedEx® Billing Online Invoices

ED SUMMARY

Create report
E INVOICES To create areport, first filter your report data, then select your report columns.
£S5 MANAGEPAYMENTS 1. Filter your report data

To run a new report, start by filtering your report data. You can use a saved set of filters or apply new filters.

ADMINISTRATION ~ .
@ o Use saved filter set

Apply new filters
|y REPORTING ~ @ i

Filter Set*
Create report

Invoice AV
Download center

Automated settings Select

@ HELP Package level charge details

Payment reference
« Tracking ID

Langkah 2:
Pilih jenis report, nomor akun, tanggal dan status.

Account Number

Select the account numbers/store ID you want to include in your report.

|:| Account Number and Store ID

Date range

Results will include only invoices up to 180 days from the paid/closed date

FROM TO

mm/dd/yyyy | mm/dd/yyyy |

Status*

Select N

All
Open
Past Due

Closed 1 1




Section 5 - Laporan

Unduh Laporan

Langkah 3:

Pilih report collumn (Anda dapat menggunakan template yang sudah
disimpan dengan kolom yang sudah Anda sesuaikan atau pilih template yang
kami sediakan). Klik ‘PREPARE DOWNLOAD'.

2. Select your report columns
@ “Templates® is now “Columns® X
In earlier versions of FedEx Billing Online, this reporting feature was called Templates. We are now using Columns to identify this feature.
(]
Saved custem celumns
These are saved column sets that you have already selected and ordered.
Saved custom columns*
Select v
MANAGE CUSTOM COLUMN SETS
=] =] =]
All columns Invoice columns New custom column
Include all available columns in your report. Columns include detailed account-based invoice information, Select and order the columns you want to include in a new report.
charges, balance due and due date.

C PREPARE DOWNLOAD ) C SELECT COLUMNS )

PREPARE DOWNLOAD

PREVIEW REPORTS

Langkah 4:
Masukan nama dan jenis file. Klik ‘ DOWNLOAD:.

PREPARE DOWNLOAD

Report Details EDIT

Data Set Invoice

Account number(s)

Date 05/01/2025-05/24/2025
Invoice Status All

Payment Status All

Column Set All columns

Prepare your report for download

Get your download a file name, then select a file type.

File name*

File type*

‘ Select ~

DOWNLOAD

Langkah 5:
Anda akan diarahkan ke halaman download center untuk unduh filenya.

12



Section 5 - Laporan

Atur Laporan

Langkah 1:
Ikuti dan selesaikan langkah 1-2 pada topik ‘Unduh laporan’ dan klik ‘Select
columns’ pada menu ‘New custom column’.

= = =
All columns Invoice columns New custom column
Include all available columns in your report. Columns include detailed account-based invoice information, Select and order the columns you want to include in a new report.

charges, balance due and due date.
( PREPARE DOWNLOAD ) ( SELECT COLUMNS
PREPARE DOWNLOAD

PREVIEW REPORTS

Langkah 2:
Pilih kolom-kolom yang diperlukan dan klik ‘ADD’ pada menu ‘Available
Columns’.

Langkah 3:
Atur urutan kolom dengan menggeser dan meletakan kolom berdasarkan
susunan yang Anda inginkan.

Langkah 4:

Klik ‘SAVE AS NEW COLUMNSET jika Anda ingin mengunduh format laporan
yang sama di masa datang. Masukan nama file, lalu pilih jenis file dan klik
‘DOWNLOAD:.

Langkah 5:
Anda akan diarahkan ke halaman download center untuk mengunduh file.

Add columns to report Arrange columns
- ., Once you add columns ta your report, you can then drag and drop them into the order you want them
| Search ‘ QU ) toappearinyourreport.
column categorie (Search a)
All categories ~ ‘ h
. Selected Columns REMOVE ALL
Available Columns ADDALL 7 Items
60 Items
= i Billing Country/Territory REMOVE &
Invoice Type ADD
. ii Settlement Type REMOVE
Bill to Account Number ADD
i Government Number REMOVE
Invoice Number ADD
it Invoice Date REMOVE
Due Date ADD
it Billto Currency REMOVE
Total Standard Charges ADD
it Total Discounts REMOVE
Total Taxes ADD
ii  Total Surcharges REMOVE o
Original Amount Due ADD o

D Sort columns in standard order

SAVE AS NEW COLUMNSET

Prepare your report for download

Get your download a file name, then select a file type.

File name*

File type*
Select S ‘

DOWNLOAD

(BN
@V)



Section 6 - Keberatan

Pengajuan Keberatan Tagihan
Langkah 1:

Untuk mengajukan ini, masuk ke halaman rincian pengiriman dan klik

‘DISPUTE SHIPMENT’. Anda akan menemukan pengiriman dengan klik salah

satu tagihan pada layar ‘Invoices’.

Invoices » Invoice Details » Shipment Details

SHIPMENT DETAILS
Tracking ID 436827751000

Shipment
& e 7

BILLING INFORMATION TRANSACTION DETAILS

Tracking ID number 436827751000 Sender information

Invoice number

Account number

Invoice date 05/16/2025

Due dat 06/15/2025 . . .
ue date 115/: Recipient information

Total billed $8,514.22

Tracking ID balance $8,514.22

due

Status Open

VIEW SIGNATURE PROOF OF DELIVERY ] DISPUTE SHIPMENT CUSTOM DOCUMENT

Langkah 2:

Pilih jenis keberatan yang tepat dan alasannya. Berikan komentar untuk

memudahkan investigasi kami dan klik ‘SUBMIT DISPUTFE".

Invoices +

Dispute shipment

Enter your shipment dispute details.

DISPUTE INFORMATION
Tracking ID 436827751000
Account number

Invoice number

Total original charges $8,514.22

Balance Due $8,514.22

Dispute amount™

8514.22 ‘

Dispute type*

Incorrect charge v‘

Dispute reason®

Select N ‘

Additional dispute comments

£

| SUBMIT DISPUTE I

0/1000 characters

14



Section 6 - Keberatan

Histori Pengajuan Keberatan

Untuk menemukan pengajuan di masa lampau, mohon untuk masuk ke
halaman rincian tagihan dimaksud yang dimana Anda akan dapat
memperluas informasinya pada ‘Dispute activity’ di menu ‘Payments and
charges’.

[= Paymentsand charges

B Historical Reference

o
Cred |t N Ote (Tersedia hanya pada wilayah negara tertentu)

Langkah 1:
Untuk lihat dan unduh credit note, pilih salah satu tagihan yang sudah di
ubah, lalu masuk ke layar rincian tagihan dengan mengklik nomor tagihan.

FILTERS N EDIT COLUMNS VIEWS " Q

lected DOW! 100G

[]  ACCOUNTNUMBER INVOICENUMBER DUEDATE INVOICEDATE INVOICESTATUS PDFSTATUS  INVOICETYPE ORIGINALAMOUNTDUE CURRENTBALANCE PAYMENTSTATUS CURRENCY a0, -
i O > 12/ /13 op Available 57, §7.17 0.
HE| > rssIs /07/2025 /07): Closed Available 1 $0.00 Paid 51,
1 0 > 31700 /03/2025 /04/: Closed Available $3.462 50,00 paid 53,462
i O > 101/ /02 Closed Available $936.56 $0.00 paid -$936.56
HE| > /02/2024 /03/: Closed Available $703.80 50.00 paid -570:
H O > I X 110/ )/10/: Closed Available $2; $0.00 Paid 52,7
H O > /18/2024 /19/: Closed Available $224812 $0.00 Paid -$2,2:

Langkah 2:

Scroll ke bawah ke ‘Payments and charges’ dan perluas menu ‘Transaction
history’ information. Anda akan melihat ‘Credit Note (PDF)’ menu yang
dapat Anda klik untuk mengunduhnya.

[=] Paymentsand charges
ction history ~
uuuuuuuu G/TR REFERENCE 1D Tu
redited
Dispute activity ~
& Historical Reference
Adress correction ~
Approval and comments history ~

15



Section 7 -Pengaturan Akun dan Pengguna

Kelola Multiple Account

Langkah 1:

Anda dapat melihat semua tagihan pada semua akun Andamenggunakan
login yang sama dengan menambahkannya sebagai primary account. Masuk
ke ‘Manage accounts’ pada Administration di navigasi menu.

Langkah 2:
Klik ‘ADD PRIMARY ACCOUNT’ dan Anda akan diarahkan ke fedex.com.

FedEx*® Billing Online lervabces « Invoece Detals

oo

Manage primary accounts

~ a
[] accouwrwommen  sicowsaraccounts
0 KWLM TONG KN 180 e admin
0 WU TONG KL - v

Langkah 3:
Masukan informasi akun termasuk 2 nomor tagihan terakhir.

fedex.com Login Registration

@ AccountInfo

This fedex com service requires a nine-digit FedEx account number. Please indicate which FedEx
account you would like to use with this service

() Enter a nine-digit FedEx account number: I

Nickname this account (optional). Enter Account Nickname

Please provide your billing address

Enter the billing address associated with this account.

e I—
Adess 2 —
oy E——
sute —-—

Zopostl Cose
Country/Teritary [Singapore |

e |

Langkah 4:
Ketika Anda sudah selesai menambahkan akun, daftar nomor akun yang
terdaftar di FBO akan terlihat di menu Primary Account.

FedEx® Billing Online -E §f3.“,.',,y.ﬂ.

|=]
00 SuMMaRY
ACCOUNT NUMBER

3 wvoices Welcome, HILSON 3098-
— |

3098-

{3 nommisTRATI -
EI $15,686.01 A 0
llhy reroRTING ~ ACCOUNT BALANCE PAST DUE
@ wew
<<

16



Section 7 -Pengaturan Akun dan Pengguna

Kelola Pengguna

Langkah 1:
Masu ke ‘Manage users’ dari menu Administration lalu klik ‘INVITE USER’.

- CART
FedEx® Billing Online $0.00H
oo
0o SUMMARY ACCOUNT NUMBER
Manage users
~
= mvoices Invite new user for FedEx Billing enline or edit access to active users. Users in contributor role can
view, pay and dispute invoices. Viewers can only view invoices
S manacepavmenTs - Admin: CHANGE ADMIN
ctive users INVITE USER
{Sp aommISTRATION  ~ Active users
Mana s

Users
o

No active users. Currently, there are no users associated with account number 309834968. Once you invite users to access this account, then they will appear in this table

L ReoRTiNG -

@ HELP

Langkah 2:
Masukan informasi kontak dari pengguna baru yang ingin Anda undang dan
pilih peran yang sesuai untuk mereka *. Lalu klik ‘SEND INVITE".

* Pengguna ‘Standard’ dan mengajukan keberatan dan melakukan pembayaran namun pengguna
dengan peran ‘View’ hanya dapat melihat informasi saja.

Invoices

Invite user

Provide some contact information for the user you want to invite to FedEx billing online.

First name*

Last name*

Email*

Role*

Select N

=) - I
Langkah 3:

Pengguna yang diundang akan menerima email dan diminta untuk
melakukan registrasi menggunakan fedex.com login atau gunakan login
yang sudah ada.

17



Section 7 -Pengaturan Akun dan Pengguna

Rubah Admin

Langkah1:
Masu ke ‘Manage user’ pada menu ‘Administration lalu klik ‘CHANGE ADMIN’.

" CART

FedEx® Billing Online $0.00 H
oo
OO SUMMARY ACCOUNT NUMBER

Manage users
~

= mvorces Invite new user for FedEx Billing online or ediit access to active users, Users In contributor role can
view, pay and dispute invoices. Viewers can only view invoices

5] MANAGE PAYMENTS ~ Adminl CHANGE ADMIN
ctive users INVITE USER
{Cp ADMINISTRATION -~ Active users

Mana

Users
o

No active users. Currently, there are no users associated with account number 309834968. Once you invite users to access this account, then they will appear in this table

L neporTiNG -

@ HELP

Langkah 2:
Pilih pengguna aktif yang sebelumnya sudah di undang dan klik ‘SAVE’.

Change Admin
Current admin:

Once you choose the user as the new admin, you will be
removed as the admin but still have standard access. This
change will be immediate.

Active users*

CANCEL

Pengaturan Akun penerima tagihan via email (rersedia hanya diwiiayah tertentu)

Langkah 1:
Masuk ke ‘Application settings’ dari menu ‘Administration’.

FedEx® Biling Online

oo
oo N .
Application settings
= worces Any of the changes you make to these application settings will be applied ta the primary account
8 GE PAYMENTS

Update application settings

Account number* 309834968

Store ID*
llt RePoRTING
123456789
@
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mary via email,

SAVE SETTINGS

Invoice summary via emai

Langkah 2:

Aktifkan dan pilih ‘Invoice summary via email’* dari menu ‘Receive invoice
summary via email’ lalu klik ‘SAVE SETTINGS.. 18
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