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Cong cu cho phéep
ban xem thong tin chi
tiét vé héa don va 16

hang, gt tranh chap
vé cac khoan phi, tai
xudng dir liéu hoa
don ciing nhw thanh
toan hoa don.

Phin 1 - Gi&i thiéu

FedEx® Billing Online (FBO) gitp don gian hda va tinh gidn quy trinh xt ly
cac khoan phai tra cua ban. Tt viéc quan ly khoan thanh toan va bao cao
cho dén viéc gvi tranh chép, ching tdi déu co cac tuy chon va gidi phap
thanh toan phu hop nhat véi nhu ciu clia ban. FBO 1a mét cdng cu truc
tuyén dé st dung, gitp ban quan ly cac tac vu lién quan dén héa don
bang cach loai bd nhivng thu tuc gidy t& dw thira va cai thién nang suét.
V/&i cac cach xem, loc va str dung di¥ liéu linh hoat, ban cé thé mang dén
trai nghiém lap héa don ly twéng.

R A ® oy .
Tong quan vé FedEx® Billing Online

O Xem chi tiét 16 hang va hoa don.

QTai xuéng héa don, chéng han nhw héa don
khac” va giay bao c6" tir mét nén tang truc OThuyc hién thanh toan* béng tat ca cac
tuyén duy nhat — hoat dong 24/7. loai thé tin dung chinh — mai lic, mai noi.

OXem lich st giao dich cling véi cac hd

QTai xuéng ching tir hai quan |
so thanh toan trwdc day.

(Giay to thué hai quan va thué).

%{é Hoat dong
QTruy céap an toan véi kha nang quan -
Iy nhidu tai khoan bing mét ID 24/7 trén

ngudi ding duy nhat. Quan |_[|_|]_[]ﬂ

i vie fedex.com A .
OHé tro nhidu ngusi ding cing tri vien PSPPI L Tim kiém, tai xudng, luu hogc in héa don
truy cép. & dinh dang PDF hodc Excel.
- UTao béo cgo tuy chinh cd thé dé dang

tai xudng.

QG tranh chép truc tuyén.

* Chi duoc hé tro tai mét s6 quéc gia va ving lanh
thé nhét dinh.




Phan 2 — Pang ky va dang nhap

Budc 1:
Truy cap trang thanh toan trén fedex.com.

Budéc 2:
Nhép vao “TRUY CAP FEDEX BILLING ONLINE”.

Ban cé mudn trai nghiém
tha?

B&t dau quan ly viéc lap héa don trong céng cu trirc
tuyén d&'str dung clia ching tbi

TRUY CI_KP FEDEX
BILLING ONLINE
,
Budc 3:

bang ky bang théng tin d&ng nhap fedex.com hién co clia ban hoac tao ID nguoi
dung néu ban chwa co6 tai khoan. Ban cé thé dang nhap vao FBO néeu da dang ky.

Nhap ID nguei dung va mat khau cda ban dé dang
nhap

TAC ID NGU'GI DUNG CHO TAI KHOAN HIEN €6

10 ngusi ding

M3t khiu
o

[7] Wher 1D g dimg ciia 6.

Buw&c 4: (chi danh cho viéc dang ky)

Sau khi ban da dang nhap bang théng tin dang nhap fedex.com ctia minh, hay nhap
2 trong cac hoa don gan day nhat. Pam bao ca hai héa don déu dwoc 1ap trong
vong 120 ngay qua va né khéng chira ky tw dac biét, chang han nhw “-”, gitra cac sé.
Bw&cC 5: (chi danh cho viéc dang ky)

Chon hop kiém “Nhan héa don ban PDF trong email ctia ban” va nhép vao “TIEP
TUC”.

Dich vy Fedex Billing Online cho phép ban nhan hoa don co chir ky dién ti
mét cach an toan théng qua fedex.com.

Héa don duoc cip cho tai khoan clia ban s& khdng con dugc giv cho ban qua the niva. Ban
s& nhan duoc email théng bao khi hda don méi d4 sih sang dé ban xem.

Vi FedEx Billing Online:

* Xem va qudn ly héa don nhanh hen!
don ci CSV va POF c6 chil ky dién tor
n cia ban

&u ban hoa don b PDF( ng email, FedEx s& giri tép dinh kem DDF:harné‘\héi don méi. Ban
PDF héa don s& duoc giv 11 hilson.ng@fedex.com. B& tha ay bl i, hiy truy cap cbng théng tin

MyFedEx



https://www.fedex.com/en-sg/billing.html

Phan 3 — Xem/tai xuéng

Hoa don

Budéc 1:

Nhép vao “XEM TAT CA HOA BPON” va theo méc dinh, ban sé thay tat ca cac hoa

don chwa thanh toan.

Chao mtrng ban, HILSON

ién thi bing HKD

$7,171.79

5& DU TRONG TAl KHOAN

El

XEM TAT CA HOA BON

SOTAIKHOAN

+ THEM TAI KHOAN

AO

QUA HAN

BOLOC

0D3chon TAIXUONG (TO1 DA 10) THEM VAO GIO HANG

O
O >

s& TAI KHOAN

9-501-

cs874 06/12/2025

TRANG THAI HOA DON: MO X TRANG THAI HOA BO'N: CHUIFA THANH TOAN, BANG CO TRANH CHAP <

05/13/2025

SUPA COT ~"

+2BFLOC +

s&HOA PON NGAY DAO HAN NGAY LAP HOA DON TRANG THAI HOA PON TRANG THAI TEP PDF

M& Kha Dung

CAC CHEDOG XEM ~"

DAT LAl LUU CHE BQ XEM NAY

LOAI HOA DON sO TIEN BAN RPAU DEN |

Van chuyén $7.171.79

Buwéce 2:

Ban c6 thé nhap vao mét trong cac héa don dé xem thém thong tin, bao gom ca
théng tin chi tiét vé 16 hang. Néu can xem hda don da thanh toan, ban cé thé cap
nhat bé loc phu hgp theo trang thai hdéa don hoac loai hdéa don.

BOLOC SUA COT ~” CAC CHE DO XEM .~

Chi Tiét Héa Pon

Trang Thai Héa bon

v

° S& Tai Khodn -

[] chwa Thanh Tean, Bang Cé Tranh Chap
-
ﬁ [ @uaHan
[] QuaHan, Bang €6 Tranh Chap
Trang Thai Thanh Toan

Bong Clra
£a Thanh Toan, Bang Cé Tranh Chap =

AP DYNG

Buwdc 3:

Ban co6 thé chon hop kiém va nhap vao “TAI XUONG (TOI DA 10)” dé tai xudng
toi da 10 héa don cung luc hoac nhap vao nut “Kha dung” dé tai xudng tirng héa
don.

BOLOC ~” SUA COT ~r CAC CHE DO XEM ~~

Q.

BAT LAl | LUU CHE DG XEM NAY

TRANG THAI HOA BON: BPONG CUPA < TRANG THAIHOA BON: DA THANH TOAN, PANG €O TRANH CHAP >

8Bachonf] TAI XUONG (TO1 BA 10) JTHEM VAO GIO HANG
SO TAI KHOAN SO HOA BON  NGAY BAC HAN

-
S& TIEN BAN BAU DE

g

NGAY LAP HOA BON  TRANG THAIHOA BON  TRANG THAI TEP PDE  LOAI HOA BON

> S 06/15/2025 05/16/2025 Déng ciba Van chuyén $8,514.22
9-497- . 2 a

> gis7s 05/07/2025 04/07/2025 Dong clva Khi Dung Van chuyén $1,807.82
9-494- . 5 .

> 3 5ee 04/03/2025 03/04/2025 Béngeda  KhaDung Van chuyén £3,462.76




Phan 3 — Xem/tai xuéng

Chirng tir hai quan

Buéc 1:
Néu day la héa don thué hai quan va thué, ban cé thé tai xuong chirng tir hai
quan bang cach nhap vao hoéa don.

UDachon TATXUONG (TOTDA 10)  THEM VAC GIO HANG

™ SO TAIKHOAN SOHOA DON  NGAY DAO HAN  NGAY LAP HOA BON  TRANG THAI HOA BON TRANG THAI TEP PDF  LOAI HOA BON S& TIEN BAN DAU DEN

8713 . N . ~ j
> 8872 04/26/2025 03/27/2025 Déng cira Khi Dung Van chuyén 5487.58

8713 . . - . =

O > 77619 03/31/2025 03/24/2025 Béng cira Khé Dung Thu&hai quan/thug  $251.47
8-713- ) . . _ .

| > 25234 04/05/2025 03/06/2025 Béng cira Khi Dung Van chuyén $300.90
8-713- ; . . _ .

O > 02980 03/29/2025 02/27/2025 Béng cira Khd Dung Wan chuyén $262.81
8-712- . - 5 2z =

O > 92967 03/03/2025 02/24/2025 Déng cira Kha Dung Thu&'hii quan/thud  $652.56
8-712- - . 2 " z

[ > 09876 02/22/2025 01/23/2025 Déng cira Kha Dung wan chuyén $80.57
8-710- . N . . .

] > 222 12/21/2024 11/21/2024 Bong cira Kha Dung V&n chuyen $707.20

Buoc 2:
Khi dang & man hinh chi tiét héa don, ban c6 thé nhip vao mét trong cac 16 hang
ma ban muon tai chirng tlr hai quan xudng.

L6 hang
Bang
xem BOLOC ~ srACoT CACCHEDOXEM ~r Q
10F1
0Bichen THEM VAO GIO HANG
] TAIKHOAN 1D THEO DBI NGAY Loat NHOMSANPHAM  THAMCHIEU NGUOITHANHTOAN TRANGTHAI DUNGCU®O  PHIBANDAU  SG'DU DEN HAN THANH 1

Naudi giri Béng clra 106516779  $300.90 5000

O I 5947 I21—Feb'2025 Express

Buwéce 3:
Nhép vao nut "CHUNG TU HAI QUAN" dé tai chirng tr hai quan xuéng.

Héa don » Ch tidt héa don » Chi 3t 16 hing

CHITIET LOHANG
ID theo ddi 772118247680

Lehing
A2

THONG TIN THANH TOAN

M s&theo ddi 772118247680
S&héadon

S&'tai khodn

Buéc 4:

Ngay 3p héa don
Ngay ddo han

Téng s&'tién can thanh
todn

5&dir d&h han thanh todn
theo ID theo di

Trang théi

02/24/2025
03/26/2025
565256

5000

Déng civa

XEM BANG CHI'NG GIAQ HANG CO CH KV TRANH CHAP VELO HANG CUSTOM DOCUMENT

@

Lé hang

Sau d6, chirng tir hai quan sé xuét hién trong trung tam tai xuéng dé tai xudng.

Files
1
TEN TEP LOAI TEP
.
: I E'I7698988201_Cu5t0m_DncumentI PDF

TRANG THAI

PENDING

CQT TRONG BAO CAO

NGUJ1 TAO

TAO LOC

06/11/2025

HET HAN

06/25/2025




Phan 4 — Bao cao

Tai xuéng bao cao

Buwéece 1:
Truy cap “Tao bao cao” trong phan “Bao cao” trén menu diéu hwédng.

FedEx® Billing Online

EE TOMTAT ’ ,

Tao bao cao
E HOADON Dé tao béo cao, trisic tién hay loc dif liéu bao céo, sau 46 chon cét cho bao céo.
E3 auANLY CACKHOANTHANHTOAN 1. LOC dir ||e_U bao cao cua baﬁ

D& chay bao cao mdi, hay bat ddu bang cach loc dif liu bao cao cla ban. Ban cé thé st dung tap
hop bé loc d3 Iru hodc 4p dung bd loc mdi.

@ QUANTR] ~

() sirdung tap hop b loc d liru

il Biocio ~ © Ap dung bé loc mai

Tép hop b3 loc”

Trung tam tai xudhg Chon hd

Cai d3t tF déng

Chon

© e
Chi tigt phi & céip da géi hang

<< Sé&'tham chigu thanh toan

ID theo dai

Buéc 2:
Chon tap hop bd loc (loai bao céo), sb tai khodn, pham vi ngay va trang thai.

S&'tai khoan

Chon s&'tai khodn/ID clfa hang ban mudh dira vao bao cio clla minh.
[] s&taikhodnvaID ci¥a hang

Pham vingay

4/»

K&t qud s& chi bao g&m hda don trong t6i da 180 ngay ké tiF ngay thanh toan/déng

T ™

mm/dd/yyyy (] mm/dd/yyyy o

Trang thai*

| Qua han

Bong cifa
A B B U [~ (P BR (1= 0 W O~ o1 7




Phan 4 — Bao cao

Tai xuéng bao cao

Budc 3:
Chon cot bao cé9 (ban gé thé st&r dung mau djc'l ey voi céc}cc}t tuy ghinh hoac chon
mot trong cac mau co6 san cla chung t6i). Nhap vao “CHUAN Bl TAI XUONG”.

2.Chon cét cho bao cao

@ “MaL” hign I3 “Cot" X

Trong céc phién ban trird'c clia FedEx Billing Online, tinh nang béo céo nay duro’c goi 1a Mau. Hién tai, chiing t8i goi tinh ndng nay la Cét.

||
Cat tay chinh d3 luu

Bay 1a nhifng t3p hop cdt d3 Iru ma ban d3 chon va s3p x&p.

Cat ty chinh d luu*

Chen ~

QUAN LY TAP HOP COT TUY CHINH

= = =
Tat cé cac cot Cat hoa don Cat tuy chinh mai
Dura tat cd cac cdt co s3h vao bao cdo cla ban. CAac cdt néu chi tiét théng tin hoa don theo tai khodn, cac Chon va s3p x&p cac cdt ban mudh dwra vao bao cao méi.

khodn phi, s& dir @&n han thanh todn va ngay d&n han.
( CHUAN Bl TAI XUONG ) ( CHON COT )
CHUAN Bl TAI XUONG

XEM TRUG'C BAO CAO

Budc 4: ] ] ’
Nhap tén tép va loai tép. Nhap vao “TAl XUONG".

CHUAN B| TAI XUONG

Chitiét bao cao soA
Tép hop dif ligu Hoa don

(Cac) s&tai khodn

Ngay 06/01/2025 - 06/11/2025

Trang thai héa don Tatcd

Trang thai thanh todn Tatcd
Tap hop cét Tat cd cac cit

Chuan bj bao cao dé ban tai xudhg
Nhan t&n cho t&p tai xudhg r&i chon loal tép.

Tén tép™

Logitép*
| Chon ~ |

Buwéce 5:
Ban sé& dwoc chuyén huwéng dén trung tam tai xubng clia ching t6i dé tai
tép xudng.



Phan 4 — Bao cao

Tuy chinh bao cao

Buwéece 1:

Hay thwc hién theo va hoan thanh cac bwédc 1-2 trong chi dé “Tai bao céo
xudng” va nhap vao “Chon cé6t” trong phan “Cét tuy chinh méi”.

= = =
Tat ca cac cot Cothoa don Cot tuy chinh mai
Dira tat cd cic ¢t cb sdh vao bdo cdo cliaban. Cac cbt néu chi tidt thang tin héa don theo tai khodn, cac Chon va s&p x&p cic cét ban mudh dura vao bao cao méi.

khodn phi, s& dir &n han thanh toan va ngay d&n han.
( CHUAN Bl TAI XUONG ) ( CHON COT )
CHUAN BI TAI XUGNG

XEM TRU'G'C BAO CAO

Budc 2:
Chon cac c6t can thiét va nhap vao “THEM” tir phan “Cét cé thé chon”.

Budc 3:
Sap xép trinh tw codt bang cach kéo va tha cac cot theo thir tw ma ban mudn cét hién
thi trong bao cao.

Budc 4:

Nhép vao “LUU THANH TAP HOP COT MO'” néu ban mudn tai bao co xuong &
cung dinh dang trong twong lai. Nhap tén tép, sau do6 chon loai tép va nhap vao
“TAI XUONG’.

Bwoc 5:
Ban sé& dwoc chuyén hwéng dén trung tdm tai xubng ctia chang téi dé tai tép xudng.

Chon c6t cho bao céo

Thém cot @& tuy chinh bao cao cia ban. Ban cé thé tim ki&m cot theo t&n hodc kham phé cét theo danh
muc.

Thém cét vao bac cao Sap x€p cot

p ., Saukhithém c6t vao baa cao, ban cé thé kéa va tha cot theo thik tw ban mush cat xust hign trong bao
(Jim kigm | Q ) caocaaminh.

danh muc 5t

(Tim kigm Q)
Tat c& danh muc v‘ S =
P o Cét di chon X6A TAT cA
Cdtcé thé chon THEM TAT cA 3 Méthang
64 Mat hang i
— a i Qudc gia/ving 13nh thé nhan héa don XO6A
Loai héa don THEM
" ii  Loai hinh thanh todn XOA
S&tai khoan thanh toan THEM
_ ii  s&'ciachinh quyén XOA
S&hoa don THEM
Ngay I3p héa don THEM [] s3p x&p cac cot theo thir ty chudn
Ngay dao han THEM
Tién & thanh toan THEM
Téng phi tidu chuin THEM o

(LU’U THANH TAP HQ'P COT Mdl)

Chuén bi bao céo dé ban tai xuéng
Nhan tén cho tp tai xuding réi chon logi t2p.
Tén tép*

Lositép*

TAI XUONG

Cron




Phan 5 — Tranh chap

Gri tranh chap

Budéc 1:

Bé gbi tranh chap lién quan dén mét 16 hang, vui long truy cap trang chi tiét 16
hang va nhap vao “TRANH CHAP VE LO HANG’. Ban c6 thé tim 16 hang bang

cach nhap vao mét trong cac héa don trén man hinh “Héa don’.

CHITIETLO HANG
1D theo d&i 772118247680

Léhing
€ AFAl ?

@ Lo hang

[=] Cackhoan thanh toan va phi

Phi

CHITIET GIAO DICH

Théng tin ngudi gt

Théng tin ngudt nhan

Budéc 2:

Chon loai tranh chap phu hop va ly do tranh chap. Cung cap thém nhan xét lién
quan dén tranh chap cé thé giup ich cho qua trinh diéu tra cia ching t6i va nhap

vao “GUI TRANH CHAP”.

THONG TIN TRANH CHAP
1D theo ddi

S&'tai khodn

s&hoa don

Téng phi géc

S& dwr d&n han thanh toén

So'tién tranh chap™

Tranh chap vé |6 hang

Nh3p chi tiét tranh chap vE 16 hang.

880076752868

$7,171.79
$7,171.79

7171.79

Loai tranh chap*

Phi khéng chinh xac
Ly do tranh chap*
Chon ~

® Wuilong lus chon

¥ kigh bd sung v& tranh chap

P

0/1000 ky tur

QUAY LAI

GU’I TRANH
CHAP

10



Phan 5 — Tranh chap

Hoat déng tranh chap

Bé tim cac tranh chap trudc day ma ban da gli qua FBO, vui long truy cap man
hinh chi tiét hda don twong trng noi ban cd thé mé rong thong tin “Tranh chap vé
hoat ddng” trong phan “Cac khoan thanh toan va phi”.

=] Cackhodn thanh toan va phi

Lich siF giao dich ~

I Tranh chap v hoat dong I ~

(& sotham chicu trudc day

Chinh sira dia chi ~
Lich st phE duy2t va nhan xét ~
[ Tinnhan

Léinhdn hd

Giéy ba0 CO (ch s sén tai mot s6 quéc gia hosc ving lanh thé)

Bwoérce 1:

DPé xem/tai xudng gidy bao cé, hdy chon mét trong cac héa don da duoc diéu
chinh, sau d6 chuyén dén man hinh chi tiét héa don bang cach nhip vao sbé
hoa don.

TRANG THAI HOA DON: DONG CPA 3 TRANG THAI HOA DON: DA THANH TOAN, DANG €6 TRANH CHAR < AT LAI | LUy cHE DO XEM NAY
oDlchon TAIXUGNG (TO1 DA 10) THEM VAO GIO HANG
v DAO HAN  NGAY LAPHOA DON  TRANG THAIHGA BON  TRANG THAI TEP PDF  LOAIHOA DON SO TIEN BAN DAU DEN HAN THANH TOAN  S&'DU HIEM TAI  TRANG THAITHANH TOAN  TIEN TE | oA BIEu chinn =
1572025 0s/18/2025 Khé Dyng Van chuyén s8,s1422 s0.00 ©5 thanh tasn HKD -s8,514.22
17/2025 04/07/2025 Kha Dung Van chuyén $1,807.82 $0.00 D& thanh toén HKD -$1,807.82
1372028 03/04/2025 Khé D Van chuyén $3.482.78 s0.00 O thanh tasn HKD -$3,462.76
1/2028 12/02/2024 Kha Dung Wan chuyén 2936 86 %0.00 D& thanh toan HKD -$936 56
12/2024 10/03/2024 Khi Dung V&N chuyén $703.80 $0.00 B = HKD 80
02024 osprorzens I Kié Dyng Venchurdn  s277220 s0.00 55 thann tosn wko  s2772.20 I
18/2024 07/19/2024 Kha Dung VN chuyén $2,24812 $0.00 B35 thanh toan HKD -$2,248.12 -
- 3

Buwéce 2:

Cudn xubng phan “C’éc khoan thanh toan va phi” va m¢& réng ’Ehéng tin “Licb st
giao dich”. Ban sé thay nut “Giay bao c6 (PDF)” ma ban cé thé nhap vao de tai tai
liéu xuodng.

[ Cackhoan thanh toan va phi

Lich si¥ giao dich o~

HOAT BONG NGAY GIAO DICH SG'TIEN GIAD DICH TIENTE 1D THEO DG1/GIAO DICH ID THAM CHIEU LOAI HINH THANH TOAN TRANG THAI

Gidy bao c6 (PDF)

o 05/19/2025 -§2,142.40 SGD 880805502720 Ghi o
Chif ky 5 (PDF)
Gidiy bio co (PDF)
S 05/19/2025 -$876.77 SGD 880805607552 Ghics
Chif ky 5 (PDF)
Gidiy bio co (PDF) »
05/19/2025 $2,171.75 SGD 880805536832 Ghi o
Chif ky 58 (PDF)
Gidiy bio cé (PDF)
05/19/2025 $1,303.16 SGD 880802917390 Ghi o
Chi¥ ky s& (PDF)
Tranh chip v& hoat aéng ~

11



Phan 6 — Cai dat tai khoan va ngwei dung

Quan ly nhiéu tai khoan

Buwéce 1: . ] ]

Ban co thé xem hoa don cho tat ca tai khoan ctia minh trong cting mét lan dang
nhap bang cach thém cac tai khoan do lam tai khoan chinh. Truy cap muc “Quan
ly tai khoan” trong phan Quan tri trén menu dieu hwéng.

Budc 2: i ) ] ]

Nhép vao “THEM TAlI KHOAN CHINH” va ban sé& dwoc chuyén hwéng dén trang
fedex.com.

FedEx*® Billing Online lervabces « Invoece Detals

oo

Manage primary accounts

~ a
[] accowwrwommen  scowoasy accouwrs
0 WU TONG KN 180 - e
0 N TONG KN 180 - acivin

Bwoérce 3: ) ] ‘
Nhap théng tin tai khoan, bao gom hai s6 héa don gan day.

fedex.com Login Registration

@ AccountInfo

This fedex com service requires a nine-digit FedEx account number. Please indicate which FedEx
account you would like to use with this service

() Enter a nine-digit FedEx account number: I

Nickname this account (optional). Enter Account Nickname

Please provide your billing address

Enter the billing address associated with this account.

e I—
Adess 2 —
oy E——
sute —-—

Zopostl Cose
Country/Teritary [Singapore |

e |

Buwodrc 4:
Sau khi thém tai khoan thanh cong, danh sach cac sb tai khoan da dang ky FBO
sé dwoc hién thi trong danh sach tha xudng Tai khoan chinh.

FedEx® Billing Online -E S’?.",.'m.ﬂ.

ACCOUNT NUMBER

Welcome, HILSON 3098-
—

3098-

{3 aommistRATION

$15,686.01 0
llhy repoRTING ~ EI ACCOUNT BALANCE A PAST DUE
@ wewe

L VIEW ALL INVOICES

12



Phan 6 — Cai dat tai khoan va ngwei dung

Quan ly ngweoi dung

Buwéece 1:
Truy cap muc “Quan ly ngudi ding” trong phan Quan tri trén menu diéu huéng
va nhap vao ‘MO NGU' Ol DUNG”.

FedEx® Billing Online Hémdom » Chitist héa don ‘R’ o
B8 oM . ; o
Quan ly ngudi diung wrraom -
M B ¢ crinh st quyEn truy cp 5

oA BON

@ 010
3
i

Ngubi ding

€

Bworc 2:
Nhap théng tin lién hé 'cﬁa nguwoi dl‘Jn‘g mé;i ma ban mubn moi va chon vai tro
thich hop cta ho*. Nhap vao “GUI LO1 MO'I”.

*Ngui dung & ché do “Tiéu chuan™ co thé gui tranh chap va xu Iy khoén thanh toan, con nguoi dung &
ché do “Xem” chi c6 thé xem théng tin chitr khdng thé givi tranh chap hay xu ly khoan thanh toan.

L i A
M&i nguwdi dung
Cung cap mét s&'thdng tin lién hé cla nguwdi diing ma ban mudn méi sir dung FedEx Billing Online.

Tén*

Ho*

Email*

Vai tro*

Chon A4

&)

Buwoéc 3:
Nguwdi dung dwoc méi s& nhan dwoc email nhac dang ky théng tin dang nhap
fedex.com hoac ho c6 thé s dung théng tin ddng nhap hién cé dé dang nhap
vao FedEx Billing Online.
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Phan 6 — Cai dat tai khoan va ngwei dung

Thay déi quan tri vién
Buwéece 1: ] )
Truy cap muc “Quan ly ngwoi dung” trong phan “Quan tri” trén menu dieu hwdng
va nhép vao “THEM TAl KHOAN CHiNH”.

FedEx® Billing Online Hia o W Sweses
B romar R . B
hoan chinh
= noavon .
B =« ¥ TH TOA!
&
Tal khoan chinh Loc a
O sevhimmoin TAY KHOAM PHY THANH P r—— I T——— avircam
[} - ToAPAYOH sa 318992 & Admin

GI6 HANG

Budc 2:
Chon m(f)jc trong nhirng nguw®i dung dang hoat ddng ma ban da mai trwéc
dé va nhap vao “LUU”.

Thay déi quan tri vién

Quén tri vién hién tai: JasonOng  jason@oursecondnature.com

Sau khi ban chon ngui ding 1am quan tri vién méi, ban s& bi
x0a tw cach quan tri vién nhung van co quyén truy cap tiéu
chudn. Thay d8i nay s& cé hiéu lye ngay |ap tirc.

Ngu#i ding dang hoat dang*

Chon

LUuU

CANCEL

Cai dat tai khoan dé nhan Hoéa don PDF qua email

(Tinh ndng nay chi c6 sén tai mét sb quéc gia hoac viing lanh thé)

Buwéce 1: ] )

Truy cap muc “Cai dat (rng dung” trong phan “Quan tri” ttr menu diéu hwdng
va nhap vao “THAY BOI QUAN TR| VIEN”.

FedEx® Billing Online | Hosdon: Chitit hiadon

BB o mae g
Cai dat ng dung

=R

t cai dit thng dung

688662419

1D civs hing*

Budc 2:
Bat nut “Ban tém tat héa don qua email™ trong phan “Nhan ban tém tat héa
don qua email” va nhap vao “LUU CAI DAT”. 14
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