HOW TO TRANSFER COMMODITY INFORMATION

Express

FROM SOFTWARE TO FEDEX.COM

Follow the instructions below to transfer shipment addresses from
FedEx Ship Manager™ Software to FedEx Ship Manager™ at fedex.com

STEP 1. Launch FedEx Ship Manager ™ Software

1 Information

Details

- FedEx Ship Manager Software - o x
[File] edit Ship Track/ History Pickup Databases Reports Setup Message Help
Shipments in Progress | [ Shipment History | [ Uplead Data | (7) Quick Help

“ Sender ID [Testing Sender | () em ]

Company Name | Testing Company

Shipping Date: [20/07/2020 | ]

* Service | Select Service

* Packaging | Select Packaging

Shipment # 911110683009
Special Handling

First Phone & Packages |1

Country/Tertory

Hong Kong SAR, China

FedEx Account # 202702848
*Total Weight [0.00 | [Kogams |
Cariage Value [0.00 Select Currency v
@ Singe O Group T | 5 prm— |
* Customs Value * Purpose ipme =
Recipiert D | (e ] Shipment Reference | []  tclude Retun Label []
Company Name | & Department/Notes ™|
Cortact Name | ] Shipmentconems
* Country/Temitory |Select Country/Temtory > Shipmert contains () Documents Only () Commodities
* Address 1 * Description
Address 2
Address 3
*Ciy / Postal code |

[ Bectronic Trade Docs [ Poat-Shipment

* First Phone B[ |
VAT/Customs ID/EIN #

[ ShipAlett email to ‘
Save in/Update Address Book [

Billing Details

* Bil shipment ta. | (None) v
* Bl Duties and Taxes to

* Please Complete the Mandatory Fiskds
[ Cany info averto next shipment Documents Save Preview l

Account #
] —

J1

Cancel Ship ]

STEP 2. Select File tab in Top Menu and Select “Export to FSM @fedex.com”

. FedEx Ship Manager Software - o x
File | Edit Ship Track/History Pickup Databases Reports Setup Message Help
Import / Export templates
Export to. .com | | | | N
b Il | | |
=1 Message Shipments in Progress || Shipment History H Upload Data ‘ (7) Quick Help
Sender Shipment Details

it | Shiping Date [29/07/2020 | _..] Shipment # (911110683009

| (I

* Sender |0 | Testing Sender

Company Name | Testing Company * Service |Select Service
Contact Name * Packaging | Select Packaging
First Phone # 1234567830 Packages [1 2z
CountryTentory |Hong Kong SAR, Chine
FedEx Accourt # [202702848
* Total Weight [0.00 |m\ugrams v
Y Cariage Value [0.00 | [setect Cumency . -

O Growp |

* Customs Value [0.00 * Furpose of Shipment |Sold

Include Retum Label []

Recipiert ID

Shipment Reference | T
L]

Company Name Deparment/Notes |

Contact Name

* Country/ Temitory
* Address 1
Address 2
Address 3

Shipment Contents

Select Country/ Temitory Shipment cortains (@ Documents Only (O) Commodities

* Description

*City / Postal code

Blectronic Trade Docs [ Post-Shipment

Add Documents
* First Phone m[ |
VAT/Customs ID/EIN #

[ ShipAlert emai to |
Save in/Undate Address Book [

Billing Delails

Account # |
Aocount #

]

* Bill shipmert to |{None) ~
* Bill Duties and Taxesto |{None) v

* Please Camplete the Mandatory Fields
[ Cany info overto nest shipment Documents Save Preview [

Cancel Ship ]
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STEP 3. Click on the arrow next to the Select Template field and choose a category from
the drop-down menu (For example: FSM@fedex.com - Export Commodity Template for Commaodity)

5! Export to FSM@fedex.com b4
Template
Select Template: | v
_ |Select template
TyPe:  FSM@fedex.com - Export Recipient Template for Recipient

FSM@¥fedex com - di D
FSM@fedex.com - Sender Template for Sender
FSM@fedex.com - Export Broker Template for Broker

File Name: i | Browse
Status Report
Records Expoted = 0 Records Unsuccessful = 0
[ View l [ Execute I [ Close l

STEP 4. Click Browse and Enter a new file name for exporting sender information

8! Export to FSM@fedex.com X

Template

Select Template: |FSM@&fedex.com - Export Commodity Template for Commodit,

Type: |Export
File Name: |D:\commodity csv I i Browse g
Status Report
Records Expoted = 0 Records Unsuccessful= 0

View I I Execute l I Close l
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STEP 5. When the pop-up message confirms “Records exported”, click OK

s FedEx Ship Manager 5. X

Records exported.

Ok

STEP 6. Login to FedEx Global Trade Manager and select “Product Profiles”

S Ship = Track = Manage My Account ~  Leamn -

Express

FedEx Global Trade Manager

0 Product Profiles
Select the tool you need or check more than one to combine several tools

0 International Resource Find International Documents Shipping Ad'
Center Get help finding the necessary documents for 5et important
your shipmen

your intermational shipment.

STEP 7. Select “Upload Products” from main tab to enter Address Book page

Product Profiles Logout (7 Help =

Upload Products

2. Data Vahdation

You can upload your external commaodity databases into your FedEx product profiles by saving the file as a comma-separated-valug
{csv) file. Download a csv template or view details for uploading commodity informafion. FedEx will store up to 2000 product profiles

You currently have stored 35 profiles. You will be abie to upload 1965 new profiles.

File to Upload
| Choose file | No file chosen
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STEP 8. Click on “Choose File” button then select a file you exported previously (i.e.: commodity.csv) and
click “Upload” button

Product Profiles Logout (7)) Help =

Upload Products

2. Data Validation

You can upload your external commodity databases into your FedEx product profiles by saving ihe file as a comma-separated-value
(csv) file. Download a csv templaie or view deiails for uploading commaodity informaticn. FedEx will siore up to 2000 product profiles.

You currently have stored 35 profiles. You will be able to upload 1965 new profiles.

File to Upload
| Choose file |cnmmodity.csv

STEP 9. Click on “My Product Profiles” tab to view commodities in the Globe Trade Manager

Product Profiles Logout (7)) Help ¥

My Product Profiles Product/icommadity profiles used: 3 profiles
You can add up to: 1987 profiles

View By: 'A'.ii_'G.rc"n.J. ps
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