Get a fedex.com User ID Fed

1. Link to fedex.com User ID registration page

Step 1 Shipping v Tracking v Support v Account v Sign Up/Log In @ n
I

Open Browser

and Enter

.I’: d d CREATE USER ID (FOR EXISTING
edex.coman Welcome to FedEx [ “
Click Signup /
Login

LDGIN

DPEN AN ACCOUNT

RATE & TRANSIT
TIMES

MULTIPLE TRACKING NUMBERS | NEEDHELP?

Step 1a

Click “CREATE
USERID (FOR
EXISTING
CUSTOMERS)” link

Step 2 FedEx

fedex.com Login Registration

@ Contactinfo (2 ]

* Required fields are in bold.

Enter a User ID
and Password,
choose a “Secret

Question” and L ) cremeauserm
« Use at least 6 characters.
enter your e
Password
- P rd t it least 8 ch: 1 d tail letter,
contact s R b e
information. - Re.anter
Password

This question is an extra security measure used to access your profile or to confirm your identity in case.
you forget your password.

* Secret Question | Please select a secret question v

= Secret Answer

* First Name Initial

* Last Name
Please enter your company name (if applicable) and address to facilitate package

pickup.
Company
* Country/Territory | Hong Kong v

* ZIP/Postal - Required for some countries
* Address 1
Address 2
*city

T — - Required for US, Canads, and Pueris Rico Ste P 2a

* Email

* Re-enter e-mail

Click “I Accept”
button to
complete first

* Phone # Fax#

1 have read, understood and agree to be bound by the following. | also understand how FedEx
intends to use my information.

- fedex com Terms of Use. Ste p Of
Privacy_Policy._

I would like to receive information about FedEx via e-mail, including special offers and promotions. re g | St ra tl on
(You can withdraw your consent at any time.)

| Do Not Accept < 1



Get a fedex.com User ID Fed

2. Link Login with FedEx Account
Fedtx

Enter FedEx

account number fedex.com Login Registration
and Click

“Continue” (1 ntactInfo @) Accountinfo (3
button

This fedex.com service requires a nine-digit FedEx account number. Please indicate which FedEx
account you would like to use with this service.

) Enter a nine-digit FedEx account number:

Nickname this account (optional): Enter Account Nickname

 Cancel | TN

3. Complete Registration
Fedtx.

Express Ship ~ Track ~ Manage My Account ~ Learn ~

fedex.com Login Registration

tinfo () Confimmation

Your Registration is Complete! Thank you for registering for FedEx Ship Manager on
fedex.com. You will receive an email confirming your regisiration shortly. You can use your
fedex.com Login to access any of our online services.

.I”-ldu&i:--Jlnul!» ,g‘;. Start Using ° P Step4
createFCL FedEx Ship Manager h
Click Start Using
FedEx Ship
Sign up for FedEx InSight® to monitor all your shipping and receiving activity Ma nagerTM at
fedex.com

If in the future you forget your password, click on "Forgot your password?” on the
login page. You can access and update your profile at any time by clicking My,
Profile.



