
 
 

Guide to Looking Up HS Codes 

 

The Harmonized System Code (HS Code) is essential for import clearance into different 

countries/territories. It may go by different names depending on the shipment destination, 

e.g. Harmonized Tariff Schedule code (HTS) for the United States. 

 

To ship to the U.S., entering the correct 10-digit H.T.S code helps identify and classify 

imported goods, avoiding potential customs delays, extra costs, and shipment holds. 

 

FedEx offers following tools to assist customers in finding the right HS code,  

tailored to different shipping methods and preferences: 

 

Tools Description Recommended for 

Global Trade Manager 

(GTM) 

This online tool can help you determine the 

correct HS code for your products. You can 

access it on the FedEx website and use it to 

search for the code by product description. 

Any customers who 

need a straightforward 

and simple way to find 

HS codes. 

FedEx Ship Manager 

™ at fedex.com (FSM) 

with Customs AI 

New Customs AI feature in FedEx Ship 

Manager at fedex.com enables you to chat 

with an AI to identify HS code more easily 

and directly apply it to your shipment.  

Customers who use 

FedEx Ship Manager™ 

at fedex.com (FSM) for 

shipment creation. 

HS code lookup API 

HS Code Lookup API offers a way to 

integrate HS code searches directly into your 

own system or eCommerce website. This 

option provides flexibility and automation for 

businesses with specific technical needs. 

Customers who use 

FedEx APIs to directly 

integrate with FedEx.  

 

https://www.fedex.com/en-sg/small-business/getting-started/customs-101-hs-code.html
https://www.fedex.com/GTM?cntry_code=sg
https://www.fedex.com/GTM?cntry_code=sg
https://www.fedex.com/shippingplus/en-sg
https://www.fedex.com/shippingplus/en-sg
https://www.fedex.com/shippingplus/en-sg
https://www.fedex.com/en-sg/service-news/us-tariff-impact-on-international-business-shipping/fapi-edt-request-form.html


 
 

Note: fedex.com login is required to use all the above tools. 

 

FedEx Digital 

Tools 

Simple steps required  

Global Trade 

Manager (GTM) 

1. Go to Global Trade Manager: https://www.fedex.com/GTM?cntry_code=sg  

2. Click ‘Harmonized Code Search’, then log in to your account. 

 

3. Select the destination ‘Country/Territory’ and enter a product description or HS code 

for which to search. 

 

4. Find the description and HS code that best matches the item you wish to classify.  

https://www.fedex.com/GTM?cntry_code=sg


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

FedEx Ship 

Manager™ at 

fedex.com 

(Compact 

View/Comforta

ble View)  

How to find HS code in FSM with Customs AI: 

Note: Customs AI is currently available for customers in part of APAC. It will soon be 

expanded to the rest of APAC.  

 

1. Click ‘ADD NEW ITEM’ to add commodity item in ‘Package contents’ section. 

 

2. Click ‘ASK CUSTOMS AI’ to start. 

 

 

3. Answer the questions asked by Customs AI bot, it will propose an Item Description and 

matching HS codes for you. Then, apply the Item Description and HS code to complete. 



 
 

 

 

FedEx APIs Please submit your HS code lookup API request here: FedEx API Request Form. Upon 

verification, we will contact you to provide the detailed coding guide. 

 

Note: HS code lookup API is offered exclusively for customers who directly integrate with 

FedEx API to ship with FedEx.  

 

 

 

https://www.fedex.com/en-sg/service-news/us-tariff-impact-on-international-business-shipping/fapi-edt-request-form.html

