
This user guide will help you understand the Last-Minute Rate 
at fedex.com

Last Minute Rate at fedex.com (User Guide)
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SECTION 1 – Visit Local FedEx Website

To change regional 
settings, select 
location at the 
bottom of the page  

 TIP

Visit your local 
FedEx website to 
get a rate 

i.e.  Australia 
account should 
access to 
fedex.com/au.

 TIP

Last Minute Rate at fedex.com (User Guide)

Sign in a valid and 
active FedEx user 
ID at fedex.com

► Step 1

First time users is 
required to link 
their FedEx 
Shipping Account 
number to 
fedex.com user ID.  

This will allow Last- 
minute Rates to be 
displayed and air 
waybill (AWB) 
creation possible.  

 IMPORTANT

SECTION 2 – Sign in with FedEx User ID
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SECTION 3a – Get Rate: Origin & Destination

Last Minute Rate at fedex.com (User Guide)

(Alternate) 
Select country, 
city, and  
manually type in 
postal code

*Same steps for 
both Origin & 
Destination 

► Step 2b

(Recommended)
Type in key 
words and select 
from drop down 
menu 

*Same steps for 
both Origin & 
Destination

► Step 2a

SECTION 3b – Get Rate: Origin & Destination (China Specific)
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SECTION 4 – Get Rate: Shipment Details

Last Minute Rate at fedex.com (User Guide)

Total weight 
must be 21 KG 
or above to 
enjoy Last 
Minute Rates (if 
available)

► Step 5

Signed in users 
can select up to  
10 ship dates 

Select SHOW 
RATES  once all 
fields are input

► Step 6

► Step 4

Select Your 
Packaging and 
enter package 
details (no. of 
packages, 
weight per 
package, 
dimensions per 
package)

*Dimensions are 
mandatory input 
to proceed to 
next step
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Click the 
checkbox to 
purchase a 
higher limit of 
liability for this 
shipment (if 
applicable).

 * Surcharges 
may apply

► Step 3



SECTION 5 – Select Last Minute Rates

Last Minute Rate at fedex.com (User Guide)

To select the 
Last-Minute 
Rate, click on 
the orange Price 
button. User will 
be directed to 
quote summary 
page.

► Step 7

 TIPS

Last-minute 
rates are subject 
to Terms & 
Conditions.  

Select suitable 
options 
*Surcharges may 
apply

 TIP
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Last Minute 
Rates are 
highlighted in 
purple

To view price 
breakdown, click 
on the arrow

 TIP



SECTION 6 – View Quote Summary

Last Minute Rate at fedex.com (User Guide)

Unique Quote ID 
is shown on top 
of the landing 
page 

View breakdown 
to show price 
breakdown

Pickup date or 
Drop off by to 
indicates the 
date by which 
the package 
must be picked 
up or dropped 
off.

The quote is 
valid for 2 hours

 TIPS
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SECTION 7  – Extend Deadline & Email Quotes

Last Minute Rate at fedex.com (User Guide)
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Extend deadline 
provides the online 
customer an option 
to extend the quote 
validity.

The quote validity 
can be extended up 
to end of the ship 
date.

User can send this 
last-minute rate 
quote via email

 IMPORTANT

To extend the 
quote validity, 
click Extend 
deadline.

► Optional Step

Click Email this 
last-minute rate 
to send quote 
detail via email.

A pop-up 
window, asking 
for customer 
email ID(s) will 
be shown.

► Optional Step



SECTION 7  – Extend Deadline & Email Quotes

Last Minute Rate at fedex.com (User Guide)
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Maximum 3 email 
addresses to 
receive the quote 
offer email.

► Optional Step

Same account user 
can access to this 
quote ID within the 
validity date and 
time to complete 
the Last-minute 
Rate process.

 TIP



SECTION 7  – Extend Deadline & Email Quotes

Last Minute Rate at fedex.com (User Guide)
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Customer will 
receive an email 
with the detail of 
the quote from 
email address that 
they have 
provided.

 TIP

Click VIEW QUOTE 
and login with a 
valid fedex.com ID 
to access to Last-
minute Rate 
landing page.

► Step 8



Last Minute Rate at fedex.com (User Guide)

Click Create 
Shipment to 
create air waybill 
via FedEx Ship 
Manager at 
fedex.com

► Option 1 - 
Step 9
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SECTION 8a – Create New Shipment

2 options to apply Last-minute rate quote to your shipment
1. Create a new shipment via FedEx Ship Manager at fedex.com (option 1)
2. Enter an existing tracking number in landing page (option 2)



SECTION 8a – Create New Shipment

Last Minute Rate at fedex.com (User Guide)

Enter shipping 
details in English 
only 

Fields with *
are mandatory 

 TIPS

Fill in shipper 
and recipient 
information

► Option 1 
Step 10
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SECTION 8a – Create New Shipment

Last Minute Rate at fedex.com (User Guide)

Fill in 
commodity 
information by 
clicking ADD 
NEW ITEM

► Option 1 
Step 11

Click LOAD ITEM 
TEMPLATE to 
retrieve the item 
you previously 
stored

 TIP

Under  
CUSTOMS 
DOCUMENTATION, 
upload more 
trade document 
for clearance as 
needed

► Option 1
Step 12
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SECTION 8a – Create New Shipment

Last Minute Rate at fedex.com (User Guide)

Select your 
Pickup/ Dropoff 
option

► Option 1
Step 13
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Update the 
Billing details for 
payment

Click ADD 
SHIPMENT 
NOTIFICATION 
checkbox to add 
email address 
for receiving 
shipment status 
updates

 TIP



SECTION 8a – Create New Shipment

Last Minute Rate at fedex.com (User Guide)

Once finalized, 
print your 
confirmed 
shipping 
documents

► Option 1 
Step 14
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SECTION 8a – Create New Shipment

Last Minute Rate at fedex.com (User Guide)

A confirmation 
email is received

Contact FedEx 
to arrange 
freight pickup if 
not already 
scheduled.

► Option 1
Step 15
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Last Minute Rate at fedex.com (User Guide)

Enter an existing  
12-digit tracking 
number that 
matches quote 
details

► Option 2 
Step 9

Shipment 
information 
must be the 
same with quote 
details to enjoy 
Last-minute 
rate.

 TIPS
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SECTION 8b – Apply Existing Shipment

Check the 
checkbox to 
agree the Terms 
and Conditions

► Option 2 
Step 10

Click APPLY 
QUOTE to 
submit

► Option 2
Step 11



SECTION 8b – Apply Existing Shipment

Last Minute Rate at fedex.com (User Guide)
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A confirmation 
email is received

Contact FedEx 
to arrange 
freight pickup if 
not already 
scheduled.

► Option 2
Step 12



SECTION 9 – Last-minute Rate Quote Overview

Last Minute Rate at fedex.com (User Guide)

View all Last-
minute Rate 
quotes by 
clicking LAST-
MINUTE RATES 
at the left 
vertical menu

Quote details, 
Quote Status 
and Shipment 
details are 
available in the 
overview 

 TIP
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