
Shipping guide 2025

Sending mooncake 
gifts to loved one 
overseas

Smooth shipping during Mid-Autumn Festival
As Mid-Autumn Festival approaches, FedEx is your easy choice to seamlessly send mooncakes to loved 
ones around the world. Check out these tips for ensuring a stress-free shipping experience during this 
festive season:
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Customs clearance requirements Limitation

Japan

• Description of goods : Personal gift of mooncake without meat.
• Can only ship with IP service only and must state the reason for 

import.
• The product cannot contain milk, cheese and unprepared whey 

ingredients.

Reasonable 
quantity 
and total 
weight 
must be 
less than 
10kg.

South 
Korea

• Description of goods : Personal gift of mooncake without meat.
• A passport photocopy is required for foreigners, while for Korean 

citizens, PCCC(Personal Customs Clearance Code) is required for 
import even at low declared value.

• 4 to 5 days clearance delay is expected due to regulatory 
requirements

• Shipment will be inspected by quarantine authorities before its 
release.

• Statement indicating the reason(s) for import is required from 
consignee.

• Must include consignee’s full name, daytime phone number & 
email address on the air waybill & commercial Invoice.

Reasonable 
quantity

United 
Kingdom

• Description of goods : Personal gift of mooncake without egg 
yolk, meat and custard

• Import license may be required from consignee depending on 
substance. 

United 
States 

• Description of goods : Personal gift of mooncake without egg 
yolk, meat and custard

• Temperature-controlled items are prohibited.
• Highly recommend to provide 10-digit HS code and MID code.
• Will collect Duty and Tax Deposit together with the freight 

charge upon the pickup. (Applicable for cash shipment only)
• Prior notice is required per the FDA requirement except for 

"Individual to Individual food items for non-commercial/non-
business purposes.".

• May require the Social Security Number (SSN) of the U.S. 
recipient for certain shipments imported in the United States.

• Meat and dairy products are subject to U.S. Department of 
Agriculture Compliance; other food products are subject to U.S. 
Food and Drug Administration compliance.

• Invoice with “FS” in front of the description on commercial 
invoice, and manufacturer’s name, address.

• All shipping documents supporting U.S. Import shipments must 
be completed in English only.

• Only mooncake (without egg / with no egg ingredients) can be 
shipped into the United States.

Total 
declared 
value must 
be less 
than 
USD100

Canada

• Description of goods : Unsolicited personal gift of mooncake and 
this is a personal gift of mooncake without egg yolk, custard and 
meat

• Shipper and consignee must be individuals (no company name or 
business) for gift shipment.

• Subject to Canadian Food and Drug, Consumer and Corporate 
Affairs and Animal and Health Inspection compliance. For the 
food specific import requirements, please check here for more 
details. 

•  Safe Food for Canadian Regulations (SFCR) maybe required.
• Food containing partially hydrogenated oils will not be accepted. 
• Customer is required to provide a fully detailed commercial 

invoice.

Total 
declared 
value must 
be less 
than 
CAD60

https://customs.go.kr/english/cm/cntnts/cntntsView.do?mi=10801&cntntsId=5502
https://www.inspection.gc.ca/en/importing-food-plants-animals/food-imports/food-specific-requirements
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Import of 
Mooncake into 
Taiwan
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Customs clearance requirements Limitation

Taiwan

• Description of goods : Personal gift of mooncake without meat
• To Individual – It’s limited to a maximum weight of 6 kilograms 

and total value of less than USD 1,000 per item. 
• To Company – Regardless of weight or value, an application for 

an import approval from the Ministry of Health and Welfare's 
FDA is required for all imports. 

• The sender must declare the brand , ingredients details of the 
mooncakes on the commercial invoice.

• The photocopy of the outer packaging of the ingredient is 
required during customs inspection. 

• If it contains egg yolk, it must be fully cooked. 
• Individual recipient please register with EZWAY which allows 

the individual recipient to validate import shipments as being 
legitimate to facilitate customs clearance process. 

• The moon cake to Individual recipients must ensure that the 
Airway and commercial invoice include the following 
information: Full English name and Chinese name, mobile 
number and email.

• For those who are not accessible to EZWAY authorization, 
individual POA with the recipient’s signature and all relevant 
personal information is required to be provided along with the 
front and back copy of citizenship ID/ passport / ARC. 

• Mooncakes with a customs value exceeding NT$2,000 will be 
subject to a 20% customs duty and a 5% VAT.

The import 
of 

mooncakes 
containing 

meat 
ingredients 

and 
originating 
from China 

is 
prohibited.

Important Notes:
• Duties/Taxes will be assessed. The consignee is required to pay for the duties and taxes incurred at destination.
• Any articles susceptible to damage due to conditions that may be encountered during transportation, such as changes 

in temperature or atmospheric pressure, must be adequately protected by proper packaging. FedEx assumes no 
liability for perishables or commodities that could be damaged by exposure to heat or cold.

• The mooncake should be in its original packing with box (if any) and additional packing material will be provided by 
FedEx station. We recommend bringing along the original receipt when dropping off your mooncakes.

• Transit time may vary due to the longer custom clearance process associated with food shipments
• The shipper is responsible for ensuring that all goods are shipped in full compliance with applicable customs 

regulations. This includes providing all necessary documentation and accurate information required for customs 
clearance. For further details, please refer to our Standard Conditions of Carriage.

We can only accept the following types of mooncakes:
• White Lotus Seed Paste Mooncake with Egg Yolk(s)
• Lotus Seed Paste Mooncake with Egg Yolk(s)
• Lotus Seed Paste Mooncake
• Assorted Nuts Mooncake
• Red Bean Paste Mooncake with Egg Yolk(s)
• Mung Bean Paste Mooncake
• Egg Custard Mooncake

Information accurate as of 18th September 2025 

https://web.customs.gov.tw/en/multiplehtml/3344
https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-power-of-attorney-one-time-en-tw.pdf
https://www.fedex.com/en-tw/conditions-of-carriage.html
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