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FedEx Ship Manager tai fedex.com la gi?

FedEx Sh|p Manager mdi tai fedex.com mang dén g|a| phap phu hop cho qua trinh
van chuyen Day la mét cong cu dé thao tac va dé tiép can, dwoc thiét ké tap trung
vao nhu cau clia khach hang, mang lai trai nghiém van chuyén don gian.

Nhirng l¢i ich cua FedEx Ship Manager tai fedex.com

- Nhiéu ngwdi dung c6 thé truy cap tir bat ky may tinh dé& ban nao

- Giao dién trwc quan, dé dung, thiét ké dwa trén y kién phan héi ctia khach hang

- T4t ca céc tinh nang tiéu chuén, cdng véi cac tinh ndng nang cao dé gitp ban van
chuyén dé dang hon

- Cap nhat ty dong dé ban nhan dwoc cac tinh nang va dich vu m&i ngay thoi diém phat

hanh
e Tao Tén ngu@i dung °Truy cap fedex.com

va mat khau Va bam vao “VAN
CHUYEN”

Bat dau

° Mé& tai khoan

.

SEs

Néu ban chwa c6 sb tai
khodan, hay dang ky tai
trang chud cua chung
toi.

Truy cap fedex.com va
bam vao “Pang ky/Dang
nhap” & phia trén bén
phai cla trang.

Tao Tén ngwdi dung va
mat khau trén man hinh
tiép theo.

Tao nhan g hang moi
ldc, moi noi trén
Internet.

Chi can truy cap
fedex.com va bam vao
“VAN CHUYEN".

FedEx Ship Manager™ cé hai ché dd xem trén fedex.com

\ 4

Ché do Ty nhién va Ché dd Thu gon

Ché d6 Tw nhién

Ién lich nhan hang

Lam theo cac budc trén man hinh —
tr tao van don hang khéng cho dén

\ 4

Ché dé Thu gon

Xem m9i ndi dung trén mét man hinh
duy nhat — tlr tao van don hang khéng
cho dén Ién lich nhan hang
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Thanh diéu hwéng bén trai trong Ché dé Tw nhién

Ché dd Tw nhién dworc thiét ké dic biét cho nhirng ngwei gtri hang muén xtr ly chi tiét
theo ttrng bwérc.

Ban sé dwoc hwéng dan tirng bwéc trong qua trinh van chuyén, giup dam bao khéng bd
s6t bat ky chi tiét nao.

Tao 16 hang mai trong muc nay.

Ban c6 thé chon 16 hang xuét hoac |6 hang

nhap khau. Dién théng tin dia chi, trong — @
lwong va kich thwdc géi hang, chon mét
dich vu clia FedEx ma ban muén st dung
cho 16 hang, ciing nhw céac thang tin bat
budc khac vé 16 hang.

TAO MO ~
Hang xuat

L& hang nhip khdu

Xem danh s&ch t4t ca cac 16 hang da tao.
Trong myc nay, ban ¢4 thé kiémtratrang ___ % LS HANG
thai van chuyén cua cac 16 hang va xem

thong tin cap nhat (néu co). Tai day, ban
ciing c6 thé hady 16 hang hoac in lai nhan.

Xem va chinh siva sé dia chi FedExcia ~ — |&]| SO BIA CHI
ban.

B&m vao muc Tro gitp dé tim hiéu thém )
théng tin vé FedEx Ship Manager ciing nhw — @ TRO GIUP

cac tinh nang ctia cong cu nay.

Chon Ché d6 FedEx Ship Manager ma ban P . N
muon s dung. Ban co thé chuyén doi qua — & CHUYEN CHEDOXEM
lai gitra Ché dd Ty nhién va Chée dd Thu
gon.
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Tao 16 hang mé&i trong Ché dé Tw nhién

Taovaquanlyldhang ! 497-497  H
Hang xuit
@R omANG
© Tei
@ soomc
© roer Ban dang gii hang cho ai?
€ CHUYEN CHEDOXEM
TEN LIEN HE A s6omcni
CONG TY (KHONG BAT BUOT)
QUOT GIA/VUNG LANH THO v
Bao bi
Dich vy
X by -4 R « X - ~
—— 1. Bam vao “TAO MO'” de mé& phieu gwri hang.

—_— o
2. Nhap théng tin dia Ban dang g&i hang cho ai-
chi cua ngw®i nhan.

TEN LIEN HE'

Ban co thé chon dia chi Jesting e
tir sO dia chi hOéC thém CONG TY (KHONG BAT BUQT)
dia chi m&i. Bam vao 6 —
J2 S .. R 2 QUOT GIA/VUNG LANH THO
kiem & dudi cungR de lwu Hoa Ky e
dia chi m&i vao so dia
chi. test
- i 2 DONG DIA CHI 2 (KHONG BAT BUQT)
Ban cling c6 thé chon
2 ~ ~ z A MA ZIP TIEU BANG
d? nhan Théng bao 16 s g N
hang. _—
THANH PHO
IOWA CITY
SO'DIEN THOAI
[] paya dia chicw tra
|:| Luwu dudi dang ngudi nhan maéi vao s dia chi
Théng bdo 16 hang ®
NGON NGU'
EMAIL (KHONG BAT BUQT) v

Tiéng Anh
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3. Nhap chi tiét géi hang.

Ghi rd trong lvong va
kich thwéc cua goéi hang
trong 16 hang. Bay la
nhirng théng tin can
thiét dé tinh phi van
chuyén chinh xac cho 16
hang cua ban. Sau khi
dién kich thuwéc goi
hang, ban cé thé chon
gtri tai liéu hoac mat
hang va nhap moé ta mat
hang.

Ban chi phai dién muc
dich cua 16 hang trong
trvdng hop 16 hang phai
chiu sw kiém soat clia

@ Bao bi

Chi tiét gdi hang

BAOBI

. N
Your Packaging
Ban c6 yéu cau bao higm trach nhiém b&'sung cho tdn thathoic (O €6 @ Khoéng
huw hai khéng?
kg/cm ~
TRONG LUGNG MBI GOI
SO'GOIHANG HANG KICH THU O'C MO1 GOIHANG
T6i da 40 Trong lugng t6i da 1995.8 D xR xC (Tily chon)
kg
1 v kg x x cm

+THEM GOI HANG KHAC

@ Bao bi

Your Packaging

Tai ligu

MUC DICH CUA LB HANG

hai quan. Déi v&i nhirng
16 hang khéng phai chiu
su kiém soat cta hai
quan, chi can dién mo ta
hang héa la du.

4. Chon dich vu van chuyén.

Lwa chon mét dich vu van chuyén. Cac tuy
chon dich vu ¢6 san sé tuy thudc vao noi
glri hang va noi nhan hang. Gia cudc hién
thi dwoc xac dinh cu thé theo thiét 1ap tai
khoan cua ban.

Commercial

@ Dich vy

Day la tuy chon gia va ngay giao hang cla
ban

NGAY GUT HANG
Thir Ba, 5 thang 4, 2022
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5. Chon ngay va gi® nhan hang.

Ban c6 thé chon ngay va gi® nhan hang
trong muc nay. Ban c6 thé st dung ngay
va gi& nhan hang c6 san hoac tao maoi.
Tuy thudc vao vi tri ctia ban, ban cling c6
thé chon gti géi hang tai dia diém cla
FedEX.

6. Thong tin khac vé mat hang*
Néu ban dang gri mot 16 hang phai
chiu su kiém soat ctia hai quan,
chang t6i can biét thém théng tin vé
|6 hang cla ban, ban c6é thé dién
cac thong tin nay tai day.

*Chi &p dung doi v&i 16 hang phai
chiu sw kiém soat cua hai quan

7. Chirng ttr hai quan*

Néu ban dang glri mét 16 hang phai
chiu sy kiém soat clia hai quan, ban
c6 thé tai 1én hoa don thwong mai
tai day. Néu ban khéng cé hoa don
thwong mai, FedEx cé thé gitp ban
tao hoa don nay.

*Chi ap dung dbi v&i 16 hang phai
chiu sy kiém soat cia hai quan

Ban mudh gl |6 hang cho ching tdi bang
cach nao?

Sir dung tiy chon

E BO géi hang tai dia % nhan hang da lén
diém cua FedEx N lich tai dia diém cua

16i

@ Lén lich nhén hang

Tao yéu cau lay hang riéng cho géi hang nay

NGAY NHAN HANG

The Ba, 5 thang 4, 2022 e
THE'| GIAN SAN SANG THO| GIAN €O THE NHAN HANG MUGN NHAT

15:30 > 1800 e
HU UNG DAN NHAN HANG o

Khong cd hwéng dan

Cho chung t6i biét vé mat hang cda ban.

Co quan hai quan yéu cau ban cung cap chi tiét riéng vé tirng mat hang trong 16 hang. Vi du:
@ 4o thun va tat phai duoc khai riéng du hai mat hang nam trong cing mét géi hang. Bé nhan
dugc bao gia thoi gian van chuyén hop 18, ni dung mé ta mat hang phai dugc nhap bang

tiéng Anh.
MO TA MAT HANG (BANG TIENG ANH) Q)
MA AP THUE (BU'0'C DE XUAT) ®
QUOC GIA/VUNG LANH THO SAN XUAT v ®
_ PONVI
SOLUONG i ~
cai
Téng THEO MAT HANG
DO'N VI DO TRONG LUONG
TRONG LUQNG
: 0 KG
B X TIENTE
GIATRI HAI QUAN ~
. EUR
© chitiét1s hang

Mat hang van chuyén sUa
M3 Sp thu

Chirng tir hdi quan

L6 hang cua ban cé@n ¢6 chirng tir dé théng quan. Chirng tir phai
dugcin trén gidy tiéu dé cla cong ty.

T6i sé ty tao hoa don

Ban c6 mudn FedEx giri héa don dén hai quan cho ban khéng?(
@ Co, tdi mudhn giri héa don dién tir (khuyén chon)
Q Knhéng, téi 5@ in va dinh kém héa don vao g

Tai héa don hai quan Ién

TAILEN Chua chon tép

Chirng tir bé sung
+ THEM CHU'NG TU BO SUNG

Chon nha méi gi¢i
[ i Iy thi tuc théng quan qua nha méi gidi riéng 7
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Chi tiét héa don

8. Tao héa don*
Néeu ban muon FedEx giup ban tao
Example Letterhead

héa don thwong mai, ban cé thé * 1 Yonge Street *
dién thong tin tai day. Toronto, On CANADA M1M 1M1

Gidytieudé  CAP NHAT

*Chi ap dung dbi v&i 16 hang phai
chiu sy kiém soat cia hai quan

Cherky (Khdng bat buc)  CAP NHAT

DIEU KHOAN BAN HANG (TUY CHON) v

THONG TIN BO SUNG 1 CHO HOA DO'N (KHONG BAT BUQT)

@ Lap héa don

Chi phi van chuyén

9. Ghi r6 thong tin 1ap héa don. Tt khodn cia tsi ¥
Ban ciing c6 thé chon ngu®i ma ban muébn sty

FedEx lap héa don cho cac khoan thué hai e

quan, thué va phi (néu ap dung). Xin luu y S

rang néu bén dwoc yéu cau khéng thanh maracnes

toan cho FedEx, chung t6i sé tinh cac chi

ph|’ néy cho bén gﬁq héng Thué& hai quan, thué&'va phi @

Tai khoan cla toi

ID thué
SO'ID THUE CUA NGU'O'| NHAN (KHONG BAT BUQT)

SOID THUENGU Ol GU'I (KHONG BAT BUOT)

10. In -
Sau khi da dién thong tin 1ap Van chuyén

Lap hoa don cho: Tai khoan cla toi

hoa don, ban coé thé Iya S
Chon Ca’ch in nhén- S&'don dat hang (PO): 2222

S&'hda don: 3333
S& phong ban: 4444

Nhan gtri hang

D Giti ban sao nhin van chuyén (PDF) qua email
Innhan trén:

O May in laze/may in phun

@ Mayinnhiét
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11. Tém tat

Cudi ciing, ban sé& thady mot
ban tom t&t vé 16 hang. Ban
co thé thay déi bit ky chi tiét
nao néu can. Néu théng tin
16 hang da dung nhw mong
muén, ban co6 thé dong y voi
cac diéu khoan va diéu kién
réi hoan thanh 16 hang.

Tom tat

Tk va Téi Chi tiét 16 hang Pichiiiciaban
@ Pe?er Pan Youlr Péckagmg FedEx International Priority®

' Kai Pong Cheung 1 géihang Exprass

: Nhén vao Thi Ba, 5 thang 20 kg 5 2

| 4,2022t 15:30 t¢i 18:00  10x10x10 cm Vén chuyén

' 9.345,36 HK$

- 50 hé ho T3 o
CHITIET BIA CHI \v/ Mt hang l_?p o6a don cho Tai khoan cia
5 6i
Testing

@ Testing
Giao hang vao Thir Nam, 7
thang 4, 2022 trwdc 10:30

CHITIET BIA CHI \v/

Khi nhap vao nit “Hoan thanh 16 hang”, t6i chap nhan
Diéu khoan sir dung.clia trang web FedEx va piéu khoan va diéu
kién van chuyén ciia FedEx Express . Diéu khodn va diéu kién van
chuyén ctia FedEx Express tai qudc gia gui hang sé ap
dung véi moi 16 hang.

Thué hai quan, thué'va phi
Lap hoa don cho Tai khoan cia
toi

Tham chiéu

1111

S&'don dat hang (P.O.)
2222

Sé'hoéa don
3333

S6'phong ban
4444

HOAN TAT VAN CHUYEN

THAY DOI
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Quan ly 16 hang - Ché dé Tw nhién

Quén ly 16 hang

& movon ~ Lich st giri hang
Hang xuét
L6 hang nhap khau High thi 90 ngay gan day i
6 L0 HANG Tim kiém Q
& LOHANG
NGAY VAN TEN LIEN HE NO' NHAN HANG ID THEO DOI CONG TY
CHUYEN
@ S0 DIA CHI
i 5thg4, 2022 Testing '”f"”‘*_r 776488993233
@ moawe (555) 555-1234, NY, 10007, US
test
5thg 4, 2022 Testing ST o Esa. 776477730523
test
hg 4, 2 Testi 7764893471
Sing4,2022 esling JOWA CITY, IA, 52240, US RacA7Ieh
test -
41hg 4, 2022 Testing S ER e 776476842946
test
4thg 4, 2022 test 776476759342
g © BUKIT MERTAJAM, 14000, MY el
test
4thg 4 T 776477525389
th4, 2022 esling IOWA CITY, IA, 52240, US rosiaEs
R - 4 > ” ~ ~ > ~ ~
Dé xem danh sach tat ca cac 16 hang cua ban ciing nhw théng

tin vé 16 hang, hay bam vao muc LO HANG.

Ban c6 thé bAm vao tirng 16 hang dé& xem chi tiét va trang thai van chuyén. Tai day,
ban cling c6 thé gtvi lap lai 16 hang néu can gri lai.

Néu bam vao ma sb ID theo ddi, ban c6 thé xem dwoc trang thai hién tai cta 16
hang.

10
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Muc Ho trey e

CQ mo6t muc “trg giup” mé rong \(é ban co
thé truy cap muc nay tlr thanh diéu Howican we help?
hwdng bén trai trong rng dung.

B 4
‘Dé xem théng t|n t(;jng quan, Céc |O’| |'Ch Sender and recipient Shipment details
chinh va nhirng cau héi thwdng gap oI e
(FAQ) vé FedEx Ship Manager mdi, vui
long truy cap trang “Céng cu Van
chuyén” trén fedex.com. = =
FedEx services Billing

vvvvvvvvvvvvvvvvvvvvv

Néu cé bat ky cau hdi nao khac, ban luén
c6 thé lién hé véi déi ho tro clia FedEx
tai dia phwong thong qua tdng dai dich
vu khach hang. Ban cé thé tim thay sb
tdng dai dich vu khach hang trong khu
vire cla minh trén trang web fedex.com
& Viét Nam.

"
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Thanh diéu hwéng bén trai trong Ché dd Thu gon

Ché do6 Thu gon dworc thiét ké cho nhivng ngwei giri hang mudn cé mét giao dién tong
quan ré rang trén mét trang duy nhat.
Moi chi tiét vé 16 hang cua ban sé dworc trinh bay trén mét man hinh.

Tao |16 hang mé&i trong muc nay. Dién thdng

tin dia chi, trong lwong va kich thwéc goi @
hang, chon mét dich vu cia FedEx ma ban —

mudn s dung cho 16 hang, cling nhw cac
thong tin bat budc khac vé 16 hang.

TAO LO HANG

Xem danh sach tit ca cac 16 hang da tao. E:I

Trong muc nay, ban c6 thé kidm tratrang — =—Q
thai van chuyén clia cac 16 hang va xem
théng tin cap nhat (néu co). Tai day, ban
cling cé thé hady 16 hang hoac in lai nhan. S

— |al sos.lAcHI

Xem va chinh stra s6 dia chi FedEx clia
ban.

Tao hd so 16 hang dé lwu nhivng théng tin
c6 thé dung lai khi tao 16 hang mai. Ban
bam chon hd so 16 hang khi tao mét 16 hang
m&i, théng tin sé dwoc dién tw dong.

_ @ HO SO LO HANG

Thay ddi thiét 1ap mé&c dinh cho viéc gii —_ Iﬁj} CAI BAT
hang va in

Chon Ché do FedEx Ship Manager ma ban
muon s dung. Ban c6 thé chuyén d6i qua — <‘,‘|-=:> CHUYEN CHE DO XEM
lai gitra Ché dd Tw nhién va Ché dd Thu y
gon.

B&m vao muc Tro gitp dé tim hiéu thém

thong tin vé FedEx Ship Manager ciing nhu — ® TRO GIUP
cac tinh nang ctia cong cu nay. )

12
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Tao 16 hang mé&i trong Ché dé Thu gon

Vin chuyér 5 Tai khoan Peter Pan ®
FedEx Ship Manager Lohang » Tao 16 hang T3 Phin hs
(R omanG " )
Q T Peter Pan, Kai Pong Cheung - SINGAPORE, Singapore v Dich vy
INGAY GUI MANG *
SO DIA CHI N DICHVU* N
Téi Tue, 05 Apr
£ HosoLoHANG TIM KIEM TRONG SO BJA CHI Q  + NHAP DAU MO LIEN HEMOI et R e ey 5 s
© Dén lay hang/bé hang vao thing nhan hang ~
Sir dung y&u ciiu nhan hang da Ién lich
@ CAIDAT
Chi tiét géi hang
@ Lap héadonva D thué v
<) CHUYEN CHEDGXEM sa08l" o "
8ao bi clia ban [[] Muamirc gi6i han trach nhigm phap Iy cao hon tir FedEx Chi phivan chuyén Tai khodn cia toi
[[] Thém tiy chon vé géi hang (2)
@ moaoe
eane" TRONGLUONG MO GOt HANG '“Wr"‘m [[] Thém tuy chon vé dich vu
1 kg x x cm [[] Thém tham chiéu

+ THEM GOI HANG KHAC

[[] Théng bao theo ddi qua email
[T] Guinhan 16 hang qua email
[ Gurikém nhan tré lai

Nhip thém thong tin dé biét gia cudc va thai gian van chuyén (2)

Chi phi g hang

1. B4m vao “TAO LO HANG” dé mé phiéu gri hang.

| Q T Peter Pan , Kai Pong Cheung - SINGAPORE, Singapore v

2. Nhap théng tin dia © Toi
chi cua ngw®i nhan.

TiM KIEM TRONG SO PIA CHI Q

Ban cdé thé chon dia chi Diachi Lienhe

tir sb dia chi hoac thém pr—— v e
dia chi mai. B&m vao 6 e
kiém & bén phai dé lwu

dia chi mé&i vao sb dia
SO'DIEN THOAI *

Chi DONG DIA CHI 3 123456789

DONG DIA CHi 2 NGUO'I LIEN HE'

EMAIL

MA BUU CHINH
example@example.com

[[] Guithéng bao theo dai

TIEU BANG HOAC TINH v
THANH PHO™ v
[] payladia chicutra [] Leuthanh ngudinhén moi trong sé dia chicanhan v~
~ FEPE RS & ~
3. Nhap chi tiét goéi hang.
@ chitiét géihang N
P \
Ghi ré trong lwvong va —
Bao bi ctia ban Y |:| Mua mirc gi6i han trach nhiém phap ly cao hon tir FedEx @

kich thuwdc cta goéi hang [] Thémtay chon vé géi hing D
trong 16 hang. Pay la
nhirng théng tin can
thiét dé tinh phi van 1 2 ko v 30 x 30 x 30 om
chuyén chinh xéac cho 16 e otANG KAC

hang cta ban.

TRONG LUQONG M31 GOI HANG KiCHTHUOC

GOIHANG *
DxRxC

13
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4. Chon dich vu van chuyén.

Lwa chon mét dich vu van chuyén. Cac tuy
chon dich vu dworc diéu chinh theo tai khoan
FedEx cta ban va cé thé khac nhau gitra cac
tai khoan.

5. Chon ngay va gi®» nhan hang.

Ban c6 thé chon ngay va gi& nhan hang trong
muc nay. Ban cé thé s dung ngay va gi®
nhan hang c6 san hoac tao mai.

6. Ghi ro thong tin lap hoéa don.

Ban ciing c6 thé chon ngwdi ma ban mudn
FedEx lap héa don cho cac khoan thué hai
quan, thué va phi (néu ap dung). Xin lwu y réng
néu bén dwoc yéu cau khong thanh toan cho
FedEx, chung téi sé tinh cac chi phi nay cho
bén glri hang.

7. Lwa chon tuy chon dich vu khac.

Muc nay cho phép ban Iywa chon cac tuy
chon khac cho viéc van chuyén. Néu ban
bam chon bat ky 6 nao, sé c6 danh sach tha
xudng va hién thj cho ban tat ca céac tuy chon
khac cé san.

Véi tly chon chir ky, ban c6 thé cho ching toi
biét c6 can ky nhan 16 hang khéng.

Néu ban hoac don vi nhap khadu mubn st
dung nha mai gi6i hai quan riéng, ban c6 thé
chi ré cho chudng téi biét tai muc nay.

Ban mudn ngudi nhan lay géi hang ban gui
tai dia diém cGa FedEx? Ban cé thé chon tuy
chon nay tai day.

Néu ban c6 théng tin tham chiéu dac biét cho
|6 hang cia minh, hay dién théng tin d6 vao
muc nay.

Ban mudn nhan dwoc email cap nhat théng
tin theo déi 16 hang? Hay bdm chon 6 nay va
chiing t6i s& bao cho ban biét vé trang thai
cta 16 hang. Ban ciing cé thé dién dia chi
email clia ngwdi nhan dé ho dwoc cap nhat
théng tin.

@ Dichwvu N

NGAY GU'I HANG *
Tue, 05 Apr

DICH VU *
International Economy

@ Dén lay hang/bd hang vao thing nhdn hang ~

DEN LAY HANG/BO HANG VAO THUNG NHAN HANG *
St dung tly chon nhan hang d3 1&n lich tai dia diém ctia téi

@ Lap héa donva ID thu& ~
LAP HOA BON CHI PHi VAN CHUYEN CHO * &
Tai khoan cua téi
LAP HOA PON THUE' HAI QUAN, THUE;, PHI CHO * )

Nguw&inhan

SO TAI KHOAN FEDEX

ID THUE/SO'EORI CUA NGU'O1 GU1

ID THUE/SG'EORI CUA NGU'O'l NHAN

D Thém tuy chon vé dich vu

[] Thém tham chiéu

D Théng bao theo ddi qua email
[] Guikem nhantraai

Thém tuy chon vé dich vu
D Tuy chon ky nhan @
[] Chonnha mai gisi (2)
[] it tai dia digm (2)

Thém tham chiéu

THAM CHIEU LO HANG
SO'KHONG.
SO'HOA BON

SO'PHONG BAN

Théng bao theo déi qua email

EMAIL o NGON NG
example@example.com Tiéhg Anh
CANH BAO
Patao Ba nhan hang
Ngay giao hang wéc tinh D3 giao hang
Ngoai &

+ THEM EMAIL KHAC

14
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Thai gian giao hang du kién: khéng ap dung cho 16 hang nay

8. Chi phi van chuyén

L 2 n X, o2 Chi phi gtvi han HK$14,470.92 A
Sau khi dién xong tat ca cac ek,
théng tin, chi tiét chi phi van + Mirc gid co so HK$10,729.05
R ~ « R .
chuyén sé dwoec hiéen thi. + PHU PHi NHIEN LIEU HK$3,711.87
+ Phu phi giai doan cao diém HK$30.00
Téng HK$14,470.92

9. Ban c6 thé bam vao

LUU LAM NHAP hoic bam

vao HOAN TAT vain nhan.

Sau khi dién xong tat ca cac e ke
théng tln Vé Ié héng, ban CC’) Biéu khoan va diéu kién van chuydn clia FedEx Express tai qudc gia xuat xir s& 3p dung véi moi I hang
thé chon lwu dwéi dang ban G-
nhap hodc hoan tat 16 hang.

Khi ban chon hoan tat 16

hang, nhan sé duwoc tao va

yéu cau nhan hang sé duoc

chuyén dén FedEx.

Ban c6 thé ddng y v&i cac

diéu khoan va diéu kién rdi

hoan tat 16 hang.

LUU LAM NHAP
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Quan ly 16 hang - Ché dé Thu gon

FedEx Ship Manager L nang
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—— Pé xem danh sach tat ca cac 16 hang cta ban, trang thai van

chuyén va théng tin khac vé 16 hang, bAm vao muc LO HANG.
Ban c6 thé bAm vao tirng 16 hang dé xem chi tiét va trang thai van chuyén.

Dinh nghta vé cac trang thai van chuyén:

Ban nhap

- Thiéu théng tin; can dién thém théng tin dé hoan thién.

- Hét han; 16 hang da dwoc tao cach day qua lau. Ban can tao lai 16 hang nay.

- S&n sang hoan tat; L6 hang da ddy dd théng tin nhwng chwa dwoc hoan thanh.
- Khoéng hoan tat dwoc; da xdy ra 16i trong qua trinh hoan tat, vui long thir lai.

D3 hoan tat

- Chua in; 16 hang da day da théng tin nhung chwa in nhan.

- Pang in d&; moét phan nhan da dwoc in (c6 thé xay ra véi nhirng 16 hang nhiéu kién)
- P43 in; nhan da dwoc in day du

Doi v&i nhikng 16 hang chwa hoan tat, can phai hoan thién thong tin dé chuyén
sang bwéc tiep theo
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Muc Ho tro

FedEx Ship Manager
B3t dau
Tao 16 hang
Ngudi gii va ngudi nhan

Théng tin hai quan & chi tiét 16
hang

Céc dich vy déc bidt

Dich vu va I8 hang

Lap hoa don

Giri kém nhan tr lai
Téng quan v&15 hang

Quan Iy cac 16 hang

Trang thai 16 hang

Téi bdo céo 16 hang xusng
H&so

H'50 16 hang

H& 50 mat hang
Caidat

Quin Iy gid tri mc dinh va céc
tiy chon

Bat dau

FedEx Ship Manager® méi va dwoc cai thién

Hién da c6 phién ban nang cap cia FedEx Ship Manager véi nhiéu tinh nang nang cao va cai tién. Phan "Trg gidp” nay sé huéng dan cho ban vé cac tinh ndng méi va cach sir dung nhimg tinh nang nay.
HG6'so' 16 hang

Ban c6 thé tao va sir dung hé so 16 hang khi ban thudmg xuyén can gl cing mét loai 16 hang. Tat ca thdng tin trong hé'so 16 hang da dwoc dién san nén ban khéng cin nhap cac chi tiét méi lan giri hang.
Dudi ddy 13 cac vi dy vé hd so 16 hang ban cé thé tao:

+ Danh cho doanh nghiép thuemg xuyén giri hang nudc ngoai. Ban c6 thé luu va sir dung lai dia chi sl hang, vi du tir kho hang hoic van phong ciia ban, va loai dich vu mac dinh
« Danh cho cac 16 hang dinh ky. Ban c6 thé luu dia chi ngudi giri va ngudi nhan ciing nh trong lrgmg va kich thuéc ciia 1 hang
+ D8 vdi cAc yéu ciu cy thé. Vi du: ban ¢6 thé luu tily chon Nguéi nhan thanh todn hodc ban 6 thé bjt théng bao.

Dé biét thém théng tin vé cach thiét Iap hd so 16 hang, hdy xem & day,

In & tich hop

©é biét hudng dan cai dat, hay xem Bat dau véi ing dung In & tich hop

Ung dung In & tich hop két néi may in cla ban truc tiép véi FedEx Ship Manager va cho phép ban gii nhan cling nhu cc tai liéu khac tryc tiép dén may in.

Ban 6 thé sir dung (rng dyung In & tich hop thay vi tai xudng cac nhan theo cach thi cng rdi giri dén may in. Ban ciing c6 thé hoan tat cac 16 hang theo timg loat réi giri dén may in
Sau khi ban @3 két ndi véi In & tich hop, hiy vao menu Cai dit va vao In, réi cau hinh méy in. Dam bao ban chon khé gidly phit hop cho chig tir cia minh.

Gitr day, ban c6 thé dit giri 16 hang nhanh hon trong FedEx Ship Manager véi h so 16 hang da tao va cac tiy chon in da cau hinh.

C6 mot muc “trer giup” mé réng va ban co thé truy cap muc nay tw thanh diéu huwdng
bén trai trong rng dung.

Dé xem thong tin tong quan, cac loi ich chinh va nhirng cau héi thwong gap (FAQ)
vé FedEx Ship Manager m&i, vui ldng truy cap trang “Céng cu Van chuyén” trén

fedex.com.

Néu c6 bat ky cau hdi ndo khac, ban ludn co thé lién hé véi bo phan hd tro cia
ng!Ex tai dia phwong théng qua tong dai dich vu khach hang. Ban cé thé tim thay
s0O tong dai dich vy khach hang trong khu vic ctia minh trén trang web fedex.com &

Viét Nam.
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