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FedEx QR Pay
Payment Guide

Pay your FedEx invoices quickly and securely using the QR code or payment link shown on
your invoice, statement of account or reminder letter.

3 simple steps:

1) Scan the QR Code or access the payment link on your FedEx invoice
2) Review and select invoice(s) to pay
3) Complete your payment

Scan FedEx QR Code to Pay Now

Follow the steps inside for detailed instructions.
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Before You Start

= Have your smartphone ready to scan the QR code with internet access
= Ensure you can access the email for your payment notification
= The paymentlink is not prefilled. You may need to enter payment details manually

n Scan the QR Code or Access the Payment Link n Review Pre-Selected Invoices

Use your smartphone to scan the QR code or access the After scanning, you will be directed to the “Select Invoice(s)

payment link shown on your FedEx : Invoice, Statement of 0 Pay” page. The QR code may include up to 10 invoices.

Account or Reminder Letter. Review the pre-selected invoices and confirm the total

amount to pay before “Continue”.

INVOICE Select Invoice(s) to Pay

Company Name: TEST INC
DunMIng Letter Date: 17-02-2018

‘Sect ha invoica(s) Ihat you would ke 10 pay al i lime, or press the "Confinue” bullon 1o procaed with payment for al invaicels) belav

Invoice Type  Invoice Number(s)  Invoice Dale Invoice Amount (WYR)
Dty Tax 84000009 02072011 100.00
DutyfTax 40010 31072011 100.00

Tolal Amount to Pay 200,00

-> Continue with Step 3 2/5




Steps 3-6: Select, Confirm and Pay

[E) select Invoice(s) to Pay

Review the list of invoices and select those you wish to
pay. To remove an invoice, uncheck the corresponding

box before “Continue”.

Fed Shipping~  Tracking~>  Support~  Account ~

Select Invoice(s) to Pay

Company Name: TEST INC
Dunning Lelter Date: 17-02-2019

‘Setact the imvoicels) that you would ika to pay at this time, or press the "Continue” button to procssd with paymen for il NVoIca(s) below.

Invoice Type Inwoice Number(s) Invoice Date Invaice Amount (MYR)
DutyTax 884000908 0207201 100.00
Duty/Tax 884000910 31072011 180,00

Total Amount to Pay  100.00

H Enter Email and choose Payment Method

On the “Confirm Payment” page, enter your email address
to receive payment notification. Review the terms and

check the box to agree before “Continue”.

Fed Shipping  Tracking > Supports  Account

Confirm Payment

Company Name: TEST INC

Dunning Latter Date: 17-02-2018

Total Payment Amount: MYR 200.00

Transaction Date: 20-05-2026

Belowr are the invoioe{s) and amountis) you have selected. Please review, and press *Confinue” ta proceed with payment.

Enter your email fo receive receipt”

1]

© Pay by Credit Garee
Pay by eWallet:

© Payby Sank Transtar

You must complate fields marked with an astarisk (%)

Invoice Number(s) Amount to Pay (WYR)
39000000 10000
239000010 10000

Total Payment Amount  200.00

Please note that a payment prooessing fee may be charged for card payments.

paricular the paragraphs undsr the headers “Billing” and “Money-Back Guarantee Policy and Delivery Commitments”, ar= 2pp

ey Paiicy.

() aster you have clicked the “Continus” bution, by pracseding with this payment. you acknowisdgs that payment will b= directed to tha paymant site for payment
prosessing and provessed through @ secure payment portal hosted by @ third-parly payment processing vender who wil process your payment. Payment is made
subjectto the ® pay and conditions and privacy policy. You also acknowledge that the FedEx Standard Congitions of Carriage. and in

/e 1o the undarlying

resulting in this payment. You further acknowledge that by praceeding with this paymen, you heraby aceept the Terms of Use, Frivacy Statement and

[EJ Review the Payment Amount

On the “Pay My Invoice(s)” page, review the amount to
pay. You may edit the amount if needed and add or
remove invoice(s) as required. If applicable, enter the

withholding tax amount before “Continue”.

FodEx. Swiu~ Tadim~ St~ Acomts

Pay My Invoice(s)

Company Name: TEST INC

Dunning Letter Date: 17-02-2019

Enter the amount of the invoice that you would iike to pay 3t this time, or you may press “Continue” to pay the full amount
To add adaitional invoices, please cick | | To delete an invoice, please click

Invoice Number(s)
Invoice Amount

(MYR) Amount 1o Pay (MYR)
884000909 10000
10000
884000910 10000
100.00
]
Total Amount to Pay 200.00

[ [ |

B} Wwait for Payment Page to Load

Please wait while your payment page loads. Do not close

or refresh your browser.

LOADING...DO NOT CLOSE THE BROWSER

£

-> Continue with Step 7
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Steps 7: Payment Methods

B3] Pay by credit card Pay by Digital Payment

After selecting credit card, follow the on-screen

Select “Digital Payment” (Touch N Go, Grab Pay, Boost Pay,
instructions to complete your payment.

Shopee Pay) and follow the on-screen instructions to
complete your payment.

Fedbx. swom~ Tmomgw  Swpots Aot~

English
FEDEX

Credit Card Information

MY_DB84000909_260529092128285

200.00 MYR
Transaction Reference No: MY_DE54000809_260520081530479
Transaction Amount. MYR 200,00

You must compist fisids marked with an astarisk ()

DIGITAL PAYMENT

BweE -
Enter your credt card information VISA . TouchNGo Wallet i : v
Cand Number .

PAYER NAM| EMAIL ADDRESS
Cana Expiration * carcvv

Card Holder Nams

ANCE CCONTINUE PAYMENT
Submit

Pay by QR Payment Pay by Web Pay

Select “Web Pay” from the dropdown menu and follow the
on-screen instructions to complete your payment.

Select “QR Payment” (Shopee Pay, DutiNow) and follow
the on-screen instructions to complete your payment.

English English
FEDEX FEDEX
MY_D884000909_260529092603165 MY_D884000909_260529092603165
200.00 MYR 200.00 MYR
There are § payment options available for you! There are § payment options available for you!
QR PAYMENT ee - QR PAYMENT BLe -
ShopeePay OR B-; v WEB PAY / DIRECT DEBIT ~
EPX TEST BANK A (anly for UAT/SIT) 0SBl ~
PAYER NAME EMAIL ADDRESS

PAYER NAME EMAIL ADDRESS
e

PHONE NUMBER
WEB PAY / DIRECT DEBIT

3 +60

CANCE CONTINUE PAYMENT

-> Continue with Step 8 4/5




Steps 8-9: Confirmation

n View Payment Confirmation

A payment notification will be sent to the address
provided. Please keep it for your records.

Fed Shipping~  Tracking™~  Supporl~  Account ~

Payment Successful

Company Name: TEST INC

Tota! Paid: MYR 20000

Transaction Date: 20-05-2028

Payment Reference: MY_D884000008_260520001530879

Vour payment forthe folowing invoice(s) s sucoesstul andis being processed Your records wil be updated inthe next 2410 43 hours
invoice Number(s)  Amount Paid (MYR]
684000900 100.00
884000810 100.00

Total Payment Amount 200,00

n Check Email Confirmation

A payment notification will be sent to the address provided.
Please keep it for your records.

[UAT] Payment Transaction Completed

@ FedEx Malaysia <noreply@fedex.com>

Payment Transaction
Completed

-> See Quick Reference

Dear Customer,

We have received your online payment referenced below.
Thank you for using FedEx services.

Customer Information

Company Name: TEST INC

Payment Information

Date: 29-May-2026

Total Payment Amount: 200.00 MYR

Payment Type: Credit Card/Debit Card

Payment Reference: MY_D884000909_260529091530879

Payment Cart Information

Invoice Number Amount
884000909 100.00 MYR
884000910 100.00 MYR
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Quick Reference: Steps at a Glance

Scan the QR code or access the payment link on your invoice

Review your pre-selected invoices (add multiple invoices as needed)
Deselect any invoice(s) you do not wish to pay

Review the payment amount

Enter your email address and select your preferred payment method
Wait for the payment page to load

Complete the payment using your chosen method by following the on-screen
instructions

Save your payment confirmation for your records as needed
Check your email for the payment confirmation notification

NouhwN =

© ©

Ready to Pay?

Scan FedEx QR Code on Your FedEx Invoice

Important Reminders

* Review the selected invoice(s) and payment amount before continue
* Have a valid email address ready before you start

* QR Payment: complete within 1 hour. QR code cannot be reused

+ Save your payment records for your reference
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