
FedEx QR Pay
Payment Guide

Pay your FedEx invoices quickly and securely using the QR code or payment link shown on 
your invoice, statement of account or reminder letter.

3 simple steps:

1) Scan the QR Code or access the payment link on your FedEx invoice

2) Review and select invoice(s) to pay

3) Complete your payment

Scan FedEx QR Code to Pay Now

Follow the steps inside for detailed instructions.
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Before You Start

▪ Have your smartphone ready to scan the QR code with internet access

▪ Ensure you can access the email for your payment notification 

▪ The payment link is not prefilled. You may need to enter payment details manually

1 Scan the QR Code or Access the Payment Link

Use your smartphone to scan the QR code or access the

payment link shown on your FedEx : Invoice, Statement of

Account or Reminder Letter.

2 Review Pre-Selected Invoices

After scanning, you will be directed to the “Select Invoice(s) 

to Pay” page. The QR code may include up to 10 invoices. 

Review the pre-selected invoices and confirm the total 

amount to pay before “Continue”. 
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Steps 3-6: Select, Confirm and Pay

3 Select Invoice(s) to Pay

Review the list of invoices and select those you wish to 

pay. To remove an invoice, uncheck the corresponding 

box before “Continue”.

4 Review the Payment Amount

On the “Pay My Invoice(s)” page, review the amount to 

pay. You may edit the amount if needed and add or 

remove invoice(s) as required. If applicable, enter the 

withholding tax amount before “Continue”.

5

5

Enter Email and choose Payment Method

On the “Confirm Payment” page, enter your email address 

to receive payment notification. Review the terms and 

check the box to agree before “Continue”.

6

6

Wait for Payment Page to Load

Please wait while your payment page loads. Do not close 

or refresh your browser.
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Steps 7-9: Payment Methods and Confirmation

7(a) Pay by credit card

After selecting Express Checkout for Google Pay or Apple 

Pay, or Credit Card (Visa or Mastercard). Enter your details 

as prompted, then select ‘Make Payment’ to continue.

7(b
)

Pay by PayPal

After selecting PayPal, enter your details, and follow the 

instructions, then select ‘Make Payment’ to continue.

8 View Payment Confirmation

After payment, a ‘Payment Successful’ page will show 

your details. Screenshot for your records as needed.

9 Check Email Confirmation

A payment confirmation email will be sent to the address 

provided on the “Confirm Payment” page. Please retain this 

email for your records and future reference.
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Quick Reference: Steps at a Glance

1. Scan the QR code or access the payment link on your invoice 

2. Review your pre-selected invoices (add multiple invoices as needed)

3. Deselect any invoice(s) you do not wish to pay

4. Review the payment amount

5. Enter your email address and select your preferred payment method

6. Wait for the payment page to load

7. Complete the payment using your chosen method by following the on-screen 
instructions

8. Save your payment confirmation for your records as needed

9. Check your email for the payment confirmation notification

Ready to Pay?

Scan FedEx QR Code on Your FedEx Invoice

Important Reminders

• Review the selected invoice(s) and payment amount before continue

• Have a valid email address ready before you start

• Save your payment records for your reference
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