
FedEx Express and TNT are becoming 
one company in Australia
Effective April 1 2021, FedEx Express and TNT in Australia are becoming one company, namely FedEx Express Australia 
Pty Ltd ABN 41 000 495 269 (formerly TNT Australia Pty Ltd ABN 41 000 495 269).

For a period of time after April 1 2021, FedEx Express Australia Pty Ltd will continue to provide both FedEx Express and 
TNT Express services.

Below you’ll find all the necessary information on what will change, and what will remain the same.

What will change?
New combined legal entity details 

	Effective	April	1	2021,	payments	should	be	made	to	the	below	bank	accounts

Your	invoices
You will continue to receive separate invoices for FedEx Express and TNT Express services.

Change to FedEx Express invoices from April 1 2021:
   The bank account names will be updated to reflect FedEx Express Australia Pty Ltd’s details

Change to TNT Express invoices from April 1 2021:
   The bank account names will be updated to reflect FedEx Express Australia Pty Ltd’s details
   The FedEx logo will be introduced onto TNT Express invoices

FedEx	Express	Australia	Pty	Ltd	
201 Coward Street, Mascot 2020, NSW Australia
ABN: 41 000 495 269

For	FedEx	Express	services:
FedEx	Express	Australia	Pty	Ltd		ABN:	41	000	495	269	trading	as	FedEx	Express
Citibank, N.A
BSB no: 242-000 (or 248-080 if using FedEx 9-digit account no.)
Bank account no: 106351007 (FedEx 9-digit account no. If using BSB 248-080)
Swift / BIC Code: CITIAU2X

For	TNT	Express	services:
FedEx	Express	Australia	Pty	Ltd	ABN:	41	000	495	269	trading	as	TNT	Express
Commonwealth Bank of Australia
BSB no: 062-000
Bank account no: 1009-4799
Swift code: CTBAAU2S



What remains unchanged?
You will still be able to use our combined possibilities, services and online tools.

Our	websites
Visit  fedex.com.au	and tnt.com.au.

Our	products	and	services
For the time being, our product and service portfolios will remain unchanged.

Your	contract
Your contractual relationship with us won’t change. Aside from any bespoke contractual arrangements 
that you may have with FedEx Express or TNT Express which will continue to apply, your contractual 
arrangements for:

   FedEx Express services will be governed by the Standard Conditions of Carriage which may be viewed at 
fedex.com.au; and 

   TNT Express services will be governed by the Terms and Conditions of Carriage and Other Services which 
may be viewed at tnt.com.au.

Your	account
There will be no changes to your existing FedEx Express or TNT Express account.

Order	a	pick-up
For FedEx Express shipments: fedex.com.au	 
For TNT Express shipments: tnt.com.au

Contact		us
We look forward to your calls: 

For FedEx Express services:  13	26	10 

For TNT Express services: 13	11	50 
 


