Hwéng dan sir dung cong théng tin hoan thué theo
Pao luat Quyén han Kinh té Khan cap Quéc té (IEEPA)
1. Téng quan vé Céng Thong Tin IEEPA cho khach hang

1.1 Muc dich cia Céng Hoan Thué IEEPA

Cbng Hoan Thué US IEEPA sé cho phép quy khach xem théng tin hoan thué cho cac
16 hang ctia minh. Lién két dén cbng théng tin: ieepa-refunds.fedex.com.

S dung cdng thong tin, quy khach cé thé:
« Kiém tra thong tin hoan thué cho téi da 100 sb theo déi hodc sb t& khai cling mot
luc.

« Xem chi tiét hoan thué hién c6, bao gdm s6 tién hoan thué, tién Iai va ngay
FedEx nhan dwoc khodn tién tr CBP.

Lwuy:

« Cbng thong tin hién thi théng tin hoan thué mdi nhat ma FedEx nhan duoc tir
CBP tinh dé&n ngay di liéu dwoc cap nhat (thé hién trong bang tém tat).

« Cbng thong tin dwoc cap nhat hang tuan khi FedEx nhan thém théng tin hoan
thué tor CBP.

« Théng tin hoan thué hién thij trong cdng cé thé chwa phan anh sb tién cubi cung
dwoc gidi ngan, vi cac khodn hoan thué van phai trai qua qua trinh dbi soat va
xac minh cudi cung.

« Cac khoan hoan thué hién thj phan anh cac khoan hoan thué dwoc CAPE chi
dinh va do CBP Hoa Ky cung cép. Trong mét sé truéng hop, ching cé thé bao
gdm ca khoan hoan thué cho cac loai thué khac/ngoai IEEPA dbi véi cung mét tor
khai.

1.2 Quy trinh trai nghiém cua khach hang

Khach hang cé thé thuc hién téi da bén buwéc man hinh d& xem théng tin hoan thué
hién co (sé duorc chi tiét thém trong:

1. Trang chu (Landing Page): Nhap thong tin lién hé.

2. Muc nhap 16 hang (Shipment Entry): Tra ctvu sé theo ddi hodc sé t& khai.

3. Ctra s dong y (Consent Modal): Cung cép sw ddng y dé chia s& mot phan
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thdng tin hoan thué (chi 4p dung cho Nha nhap khau trong hd so — IOR).
4. Trang tom tat/hién thi hoan thué (Refund Summary / Output Page): Xem va
tai xubng théng tin hoan thué cho cac 16 hang da tra clru.

2. Hwéng dan diéu hwéng chi tiét
2.1 Trang Chu

Mo ta:

Trang cht (Landing Page) gidi thiéu vé cdng théng tin va yéu ciu quy khach nhap
thong tin lién hé truwde khi tiép tuc. Cac trwdng tén cong ty va dia chi chi bat budc dbi
v&i tai khoan doanh nghiép hoac cong ty, trong khi hé kinh doanh hoac nguwi dung
ca nhan c6 thé dé tréng cac trworng nay va tiép tuc.

Lwu y: Khach hang sé can nhap lai thong tin lién hé méi 1an truy cap cdng hoan thué
IEEPA; thdng tin sé& khéng dworc lwu tir cac lan tra clru trude.

Cac bwéc cho khach hang:

Xem lai thong tin gi&i thiéu vé quy trinh hoan thué quan IEEPA

2. Néu sir dung céng théng tin cho tai khoan doanh nghiép hoic cong ty,
nhap théng tin cdng ty (t&n cong ty, qudc gia, dia chi, thanh phd, tiéu bang va
ma ZIP cua cong ty)

« Néu ho kinh doanh hoic str dung coéng théng tin nhw ca nhan, dé tréng
céc trwdng tén va dia chi cong ty néu khéng ap dung

3. Nhép théng tin lién hé bat budc con lai (tén, chirc danh, email, s6 dién thoai va
s6 may nhanh néu co)
Hoan tat bwdc xac minh nguwdi that

5. Chon Tiép tuc



Trang Cht vé&i Thong Tin Lién Hé Ba Hoan Tat:

Fed

FAQs

Contact Us

International Emergency
Economic Powers Act (IEEPA)
tariff refund portal

On February 20, 2026, IEEPA tariffs were invalidated. US Customs and Border Protection
(CBP) began accepting refund declarations in April and began issuing refund payments to
eligible recipients on May 11, 2026. FedEx is committed te administering any applicable
refunds to its customers as efficiently and expeditiously as possible. We appreciate your
patience during this process as we have and will continue to receive 3 large volume of
refunds from CBP, and we are actively working through the necessary validation and
financia
provided to customers

conciliztion to ensure the accuracy of refunds and the associated information

By entering your tracking number(s) or entry number(s), and the contact information
requested below you will se2 3 result that identifies whether FedEx has received a refund
from CBP for your particular shipment(s). If FedEx has received a refund from CEBP, the
refund amount (principal and interest) plus the date that the refund was received by FedEx
will be shown. You can enter up to 100 tracking or entry numbers at a time

Enter your information below to continue

Note: Company name and addrass figlds are only required for business or corporate
accounts. If you are self-employed or an individual, you may leave those fields blank and
continue.

Fields marked with * are required

Company name

Company city Company state Company zip code
|7 |75elect ~ |7
|, Company contact / your name * |

Company contact / your title *

Company contact / your phone number * —‘ |, Extension number —‘

D Verify you are human

Company contact / your email *

L1V
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2.2 Nhap thong tin 16 hang
M6 ta:

(o]

Sau khi quy khach gti thong tin lién hé, hé thdng sé yéu cau cung cép chi tiét 16
hang ma quy khach muédn xem théng tin hoan thué. Truwéc tién, quy khach phai chon
tra clru theo sb theo ddi hay theo s6 to khai, sau d6 nhap mét hodc nhiéu gia tri
twong ng.

Cac bwéc cho khach hang:

1. Trén trang Nhap chi tiét 16 hang, chon loai tim kiém tir danh sach tha xuéng: Sé
Theo D6i hodc S6 To Khai.

2. Nhap moét hodc nhiéu sé theo d&i hodc sb t& khai vao 6 nhap liéu.

3. Tim kiém bang s6 theo d&i hodc sb t& khai. Khong thé két hop hai loai tim kiém
chung trong mét 1an tra ctru.

a. Né&u nhap nhiéu gia tri, hay tach tirng muc bang diu phay.

b. C6 thé nhap tdi da 100 sé theo ddi hodc sbé t& khai trong mét 1an tim kiém.
Khach hang cé thé thwc hién tra clru bao nhiéu Ian tay y.

c. Chinhap cac ky tw chiy va sb.

4. Kiém tra lai cdc muc nhap dé dam bao chinh xac & khéng c6 16i dinh dang.
5. Chon Tiép tuc.



Vi du:

Trang Nhap chi tiét 16 hang trwéc khi chon loai tim kiém:

FAQs Conta

¢ Back

Provide your IEEPA shipment
entry details to continue

Customers expecting IEEPA-related refunds can share shipment details to see the relevant
refund information received by FedEx

Please select and enter the following information to continue

— Tracking number / Entry number * —

Select
CONTINUE

Home FAQs Contact Us

Q@ ©2019-2026 Epiq All rights reserved

Privacy Policy

Trang Nhap chi tiét 16 hang v&i cac sb theo déi mau da nhap:

FAQs ContactUs

« Back

Provide your IEEPA shipment
entry details to continue

Customers expecting IEEPA-related refunds can share shipment details to see the relevant

refund information received by FedEx

Please select and enter the following information to continue
Tracking number / Entry number *
’7Tracking number

Tracking number *
883464589010, 473665229873, 5421667788

Enter up to 100 tracking numbers, separated by commas

CONTINUE

Home FAQs Contact Us

@ ©2019-2026 Epiq Al rights reserved

Privacy Policy



Sau khi nhap chi tiét 16 hang, quy khach cé thé thay clra sd ddng y (consent modal)
néu quy khach 1a Nha nhap khau trong hd so' (Importer of Record — IOR) cho mét
ho&c nhiéu 16 hang da tra clru. Ctra s6 nay sé haéi liéu ho cé ddng y cho FedEx chia
sé mot phan théng tin nghiép vu hai quan véi cac déi tac cung cép dich vu bén thi
ba dang tin cay, chi nham hb tro' viéc quan Iy cac khodn hoan thué IEEPA ap dung.
Théng tin cha quy khach sé khéng dwoc st dung cho bat ky muc dich ndo khac va
sé dwoc xtr ly theo chinh sach bao mat di¥ liéu cua FedEx.

Lwu y: Néu dwoc yéu cau, quy khach dwoc khuyén nghi nén cung cép sw déng y.
Khach hang khoéng cung cap sw dong y co6 thé gap cham tré trong qua trinh xd ly
hoan thué do can thyc hién nhiéu buéc thi céng. Khach hang duwoc khuyén khich
cung cap sw ddng Y, vi [am nhw vay cé thé gitp tranh sw cham tré trong qua trinh xc
ly hoan thué.

Cac bwéc cho khach hang:

1. VUi ldng cung cép sy dong y bang cach nhép vao 6 chon vi day la bwdc quan
trong dé tranh cham tré trong viéc hoan thué

2. Nhap dia chi email cia dau méi lién hé FedEx dwoc chi dinh (vi du: ngudi quy
khach thuwdng xuyén lién hé)

3. Cudn xubng va chon ‘Truy cap théng tin hoan thué’ dé tiép tuc sang man hinh ké
tiép.



Ctra s6 dbng y trwdc khi 6 danh dau dwoc chon:

X

To expedite your payment processes,
please confirm that you consent and
agree to the below.

To support intake and reconciliation of the large volume of refunds, provide
greater visibility into the process, and enable faster processing of refunds, FedEx
expects to utilize trusted, third-party service providers, as appropriate, to
assist with IEEPA refund-related processing and administrative activities. In
connection with this work, FedEx may share necessary information needed to
refund monies owed to you, FedEx requests your affirmative consent to share this
information solely for purposes of i and issuance of IEEPA
refunds. You may continue to access the refund tracking data without providing
consent at this time; however, your refund may be delayed.

[[] 1consent and am authorized" to provide consent to FedEx sharing my
customs business information — including shipment entry data, CAPE
Declaration and claims details, refund amounts, and payment processing
information — with third-party service providers solely for purposes of
administering applicable IEEPA refunds.

If you or your organization has a designated FedEx contact, please provide your
FedEx contact's email address.

Ctra sb ddng y sau khi 6 danh d4u dwoc chon:

I consent and am " to provid to FedEx sharing my
customs business information — including shipment entry data, CAPE
Declaration and claims details, refund amounts, and payment processing
information — with third-party service providers solely for purposes of
administering applicable IEEPA refunds.

If you or your organization has a designated FedEx contact, please provide your
FedEx contact’s email address.

FedEx contact email

ACCESS REFUND INFO

Brivacy Puliy.
this information for any purposes.

19 CFR 141 Subpart C
roquest

n

2.4 Tém Tat Hoan Thué / Két Qua
Mo ta:

(o]

Trang nay tom tat hoan thué hién thj thdng tin hoan thué hién cé6 ma FedEx nhan
dwoc tr CBP; dong thai hién thi cac chi bao trang thai khi ap dung va béng giai thich

trang thai giai thich ly do tai sao mot sb két qua hién thj.
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Lwuy:

Cac khoan hoan thué hién thj phan anh cac khoan hoan thué dwoc CAPE chi dinh va
do CBP Hoa Ky cung cap. Trong mét sd trwérng hop, ching cé thé bao gdm ca
khodn hoan thué cho cac loai thué khac/ngoai IEEPA dbi véi cing mét to khai.

Sé tién hoan thué hién thj trén céng c6 thé khac vai sé tién cudi cung dwoc giai ngan
sau khi FedEx hoan tt qua trinh xac minh, dbi soat va ap dung cac diéu chinh lién
quan.

D liéu hoan thué hién thj trong Céng théng tin IEEPA ctia FedEx s& cham hon so
véi Cong thong tin ACE (Automated Commercial Environment) vi chiing duwoc cap
nhat theo chu ky hang tuan. Bé xac dinh di¥ liéu mai nhat, vui long tham chiéu ngay
“tinh dén” trong phan tém tat hoan thué va ngay “dir liéu cap nhat méi nhat” bén
dwéi bang. Cac ngay nay cho biét méc thdi gian ma di liéu hoan thué da dwoc cap
nhat trén céng théng tin nay. Hién tai, di liéu hoan thué dwoc cap nhat vao méi thir
Hai hang tuan.

Cac trwong c6 thé hién thi bao gom:

« S6 theo ddi hoac sb to khai (dwa trén nhiing gi da duoc tim kiém)
« Sb tién hoan thué

« Lai suat hoan thué

« Ngay nhan tién cia FedEx

« Cac chi b4o trang thai, nhw NIF (Khéng tim thay théng tin) va RNYR (Chwa nhan
duoc hoan tién tir CBP)

Cac buwéc cho khach hang:

1. Xem thong tin hoan thué hién cé cho tirng sé theo ddi hodc sé t& khai dwoc tim
kiém.

2. S dung bang giai thich trang thai dé dién giai cac biéu twong trang thai.

3. Chon “Tai sao t6i thay cac két qua nay?” dé xem giai thich bd sung cho céc trang
thai hoac cac trwéng dé tréng.

4. Chon Tai xubng CSV dé xuét két qua hién thi, néu can.



« Back

Refund summary

— Wy am1 secing these resuts?
Status key ~
@D noinformation found

Refund Not Yet Received from CBP

883464589010 Not Received Yet

473665229873 $984.55 $28.43 2026-06-25
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Home FAQs Contact Us

4. FAQ

Téng Quan:

1. Toi c6 can tao tai khoan hoic dang nhap khéng?
Khong. Cbng théng tin khdng yéu cau dang nhap hodc tai khoan khach hang.
Théng tin lién hé phai dwoc nhap mai khi truy cap vao céng.

2. T6i nén lién hé ai néu c6 thac mac?
Quy khach nén tham khao trwéc phan Cau Haéi Thuweng Gap trong cong théng tin
va trén FedEx.com. Néu c6 thém thdc mac, vui long lién hé véi dau méi lién lac
FedEx dwoc chi dinh ctia minh.

Trang Chu:

1. Tai sao t6i can cung cap thong tin lién hé ctia minh?

Thong tin lién hé dwoc thu thap dé gitp tao diéu kién cho céac lién lac trong
twong lai lién quan dén quy trinh hoan thué, bao gém ca viéc gidi ngan khoan

hoan thué vé sau.

2. Théng tin lién hé c6 dwec Ivu moi 1an tim kiém hoan thué méi khéng?

Khong. Céng khéng lwu thong tin lién hé. Quy khach phai nhap lai thong tin lién
hé méi khi truy cap céng dé tim kiém thong tin hoan thué.
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Chi Tiét L6 Hang:

1.

Diéu gi xay ra néu téi khéng biét sé theo déi hoac sé t& khai cia minh?

Sb theo déi FedEx thwdng cé thé dwoc tim thay trong xac nhan 16 hang ctia quy
khach, hda don FedEXx, lich st van chuyén trén tai khodn FedEx hodc cac tai
liéu van chuyén khac. Sé t& khai cé thé dwoc tim thay trén to khai hai quan hodc
céc tai liéu nhap khau khac lién quan dén 16 hang.

Khach hang c6 thé nhap bao nhiéu sé theo ddi hoic sé to khai cing mot

lac?

Quy khach cé thé nhap tdi da 100 sb theo ddi hodc sb to khai trong moét 1an tra
ctu. Cac s nay phai dwoc nhap duéi dang danh sach tach biét bang dau phay.
Khéng hé tro tai tép 1én.

Clra s6 dong y:

1.

Tai sao téi dwoc yéu cau cung cap sw dong y chia sé théng tin néu téi la
IOR?

Dé hd tro viéc tiép nhan va dbi soat khdi lwong 16n cac khoan hoan thué, tang
cwdng minh bach trong quy trinh, va day nhanh tién dé xt ly, FedEx dw kién sé
st dung céac dbi tac cung cp dich vu thir ba dang tin cay dé hd tro' cac hoat
dong x ly va hanh chinh lién quan dén hoan thué IEEPA.

Trong qua trinh nay, FedEx cé thé can chia sé nhirng théng tin can thiét d& quan
ly va chi trd cac khoan hoan thué IEEPA v&i nhirng ddi tac thir ba dang tin cay
nay. Chi nhirng di¥ liéu can thiét cho quy trinh nay méi duwoc chia sé va di liéu
sé duwgc xtr ly theo chinh sach bao mat dir liéu cua FedEx. Vi quy khach dwoc
xac dinh la Nha nhap khau trong hd so (Importer of Record — IOR) lién quan dén
mot hodc nhiéu 16 hang ma quy khach tra clru, chuing t6i bat budc phai nhan
dwoc sy déng y cong khai ciia quy khach trwde khi chia sé bat ky thong tin nao
véi cac dbi tac nay.Viéc cung cap su dong y khdng phai la digu kién b4t budc
dé nhan hoan thué. Tuy nhién, chung téi khuyén nghi quy khach nén cung cép
suw déngy dé gitup quy trinh xr ly dugc thuén lgi hon, vi khoan hoan thué cla
quy khach c6 thé bi tri hoan do phai xtr ly thi cdng néu khdng cé sy déngy
nay. Khach hang doanh nghiép khi cung cap su déngy trong céng thong tin

phai cé thdm quyén thuc hién thay mat cho doanh nghiép cia minh.

Sw dong y ¢6 dwoc yéu cau méi 1an khach hang tim kiém théng tin hoan
thué khéng?
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C6. Vi cbng IEEPA khong lwu thong tin khach hang hoac céc lan tra clru truwdc,
nhirng khach hang dwoc hién thi clra sd ddng y sé& phai xem lai va cung cép sw
ddng y méi 1an ho truy cap céng.

Trang Tom Tat Hoan Thué / Két Qua:

1.

Tai sao tdi khong thay bat ky théng tin nao lién quan dén tim kiém cuaa
minh / Tai sao toi thay NIF khi nhap s6 theo déi hoac sé t& khai cia minh?

NIF (Khéng tim thdy théng tin) nghia la FedEx khéng tim thay ban ghi hoan thué
phu hop voi sb theo dbi hoac sb t& khai ma khach hang da nhap.

Cac ly do c6 thé bao gom:

« S6 theo ddi hoadc sb t& khai da dwoc nhap khéng chinh xac

« Nhiéu tir khéa tim kiém khéng dwoc tach biét bang dau phay

« Tl khoa tim kiém chtra cac ky tw dac biét hoac chir s6 khong hop &

« Khong nhap sb 0 & dau trong s6 theo dbi hodc sb td khai (vi du: 00555666
dwoc nhap thanh 555666).

« Cac khoan thué va phi IEEPA c6 thé chwa dwoc thanh toan cho 16 hang
« Don hoan thué co thé chwa dwoc ndp cho CBP

Vui Idng kiém tra lai d& ddm bao tat ca théng tin da dwoc nhap chinh xac va thir
lai.

RNYR c6 nghia la gi? / Tai sao Lai Suat Hoan Thué va S6 Tién Nhan BPwoc
cua FedEx lai dé tréng?

Néu két qua tra vé Ia RNYR khi tra ctru mét sb theo dbi hodc sé t& khai, diéu do
c6 nghia la FedEx chwa nhan dwgc khoan hoan thué tinh dén ngay cap nhat div
liéu. CBP cho biét viéc chi tra hoan thué co6 thé méat tir 60-90 ngay sau khi yéu
cau hoan thué dwoc chap nhan.

~

Trwong “Ngay nhan” sé duwoc hién thi khi FedEx nhan dwoc khoan tién tr CBP —
tinh dén ngay 10/7, di¥ liéu dwoc cap nhat méi tudn mét 1an, nhwng tan suét nay
c6 thé thay dbi. Vui long tiép tuc kiém tra cdng théng tin dinh ky.

S6 tién dwoc hién thj sé 1a sé tién chinh xac t6i nhan dwoc?

Khong nhéat thiét. Sb tién hoan thué hién thi cé thé khac véi sé tién cudi ciing
dwoc gidi ngan sau khi FedEx hoan tat qua trinh xac minh, déi soat va ap dung

céac diéu chinh lién quan.

Ngoai ra, sb tién hién thi phdn anh cac khoan hoan thué dwoc CAPE chi dinh va



4,

do CBP Hoa Ky cung cap. Trong mét sb trwdng hop, ching co thé bao gbm ca
khodn hoan thué cho céc loai thué khac/ngoai IEEPA dbi véi cung mét t& khai.

“Dip Liéu Cap Nhat Lan Cudi” cé nghia la gi?
Day la ngay ma di liéu trong céng da dwoc cap nhat. Hién tai, div liéu dwoc cap
nhat hang tuan, thuwdng vao th Hai (tan suét cé thé thay déi va sé dwoc théng

bao cho ddi ngii néu cd). Két qua co thé thay ddi khi FedEx nhan thém théng tin
hodc khoan hoan thué tir CBP.

Lwu y: Khi ra mét (10/7/2026), di liéu s& hién thi tinh d&n ngay 29/6/2026.



