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FAQs

Contact Us

International Emergency
Economic Powers Act (IEEPA)
tariff refund portal

On February 20, 2026, IEEPA tariffs were invalidated. US Customs and Border Protection
(CBP) began accepting refund declarations in April and began issuing refund payments to
eligible recipients on May 11, 2026. FedEx is committed to administering any applicable
refundls to its customers as efficiently and expaditiously a5 possicle. We appraciate your
patience during this process as we have and will continue to receive a large volume of
refunds from CBP, and we are actively working through the necessary validation and
financial reconciliation to ensure the accuracy of refunds and the associated information
provided to customers.

By entering your tracking number(s) or entry number(s), and the contact information
recuested below you will see 3 result that identifies whether FedEx has received 3 refund
from CBP for your particular shipment(s). If FedEx has received a refund from CBP, the

refund ameount (principal and interest) plus the date that the refund was received by FedEx

will be shown. You can enter up to 100 tracking or entry numibers at 3 time.

Enter your information below to continue

Note: Company name and address fields are only required for business or corporate
sccounts. If you are self-employed or an individuzl, you may leave those figlds blank and
continue.

Fields marked with * are required

Company name

Super Corp

Company country
United States e

Company address
123 Maple S5t

Company city Company state Company zip code
(LasAngeles (Califnmia w ’790232
’,Cumpany contact / your name * ‘

John Smith

Company contact / your title *

Director of Logistics

Company contact / your email *

johnsmith@supercorp.com

Company contact / your phone number * number

5555555555 | ’7

e Success!

CONTINUE
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Provide your IEEPA shipment
entry details to continue

Customers expecting IEEPA-related refunds can share shipment details to see the relevant
refund information received by FedEx

Please select and enter the following information to continue

— Tracking number / Entry number *
Select b4

CONTI
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Provide your IEEPA shipment
entry details to continue
Customers expecting IEEPA-related refunds can share shipment details to see the relevant

refund information received by FedEx.

Please select and enter the following information to continue

[ Tracking number / Entry number *
Tracking number v

Tracking number *
883464589010, 473665229873, 5421667788

Enter up to 100 tracking numbers, separated by commas

CONTINUE
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To expedite your payment processes,
please confirm that you consent and
agree to the below.

To support intake and reconciliation of the large volume of refunds, provide
greater visibility into the process, and enable faster processing of refunds, FedEx
expects to utilize trusted, third-party service providers, as appropriate, to
assist with IEEPA refund-related processing and administrative activities. In
connection with this work, FedEx may share necessary information needed to
refund monies owed to you. FedEx requests your affirmative consent to share this
information solely for purposes of i nd issuance of IEEPA
refunds. You may continue to access the refund tracking data without providing
consent at this time; however, your refund may be delayed.

[[] 1consent and am authorized" to provide consent to FedEx sharing my
customs business information — including shipment entry data, CAPE
Declaration and claims details, refund amounts, and payment processing
information — with third-party service providers solely for purposes of
administering applicable IEEPA refunds.

If you or your organization has a designated FedEx contact, please provide your
FedEx contact's email address.

R EEZ GRIRINEIRRE !

I consent and ized' to provid to FedEx sharing my
customs business information — including shipment entry data, CAPE
Declaration and claims details, refund amounts, and payment processing
information — with third-party service providers solely for purposes of
administering applicable IEEPA refunds.

If you or your organization has a designated FedEx contact, please provide your
FedEx contact’s email address.

FedEx contact email

ACCESS REFUND INFO

Brivacy Policy
this information for any purposes.

19 CFR 141 Subpart C.
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Contact Us

« Back

Refund summary
d on refund Why am| seeing these results?

information received from U.S. Customs and Border Protection (CBP). Note that refund Statuskey ~

IEx b

data cur available to Fi

The information below ref

amounts shown may differ from the final amount disbursed after FedEx completes

y applicable adjustments. In addition, FedEx is unable to @D  Noinformation found

2d the refunds to FedEXx, Refund Not Yet Received from CBP

validation, reconciliation, and

d details if CBP had not transmit!

share

Tracking number Refund principal Refundinterest FedEx funds receipt
883464589010 Not Received Yet
473665229873 $984.55 $28.43 2026-06-25

sa216677e8 @D
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