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Welcome

Congratulations! You are one of the first customers to take advantage
of the newest version of FedEx Ship Manager.

FedEx Ship Manager v.3400 offers requirements and facilitate a best-in-class
enhancements in rate service options, less-than- shipping experience.

truckload (LTL) freight shipments, address
book, recipient address, auto track feature,
additional 13 languages, vague commodity,
additional advisories, document or non-
document feature and the Harmonized Search
Code Lookup field.

Enclosed are details about the latest features
and enhancements. If you have any questions or
comments about the new version or need
assistance, refer to the “Before You Begin”
section on page 4 to contact the FedEx Help
Desk.

Through continuous enhancements, FedEx Ship

Manager aims to accommodate all your logistic
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Before You Begin

Installing FedEx Ship Manager v.3400

You must be running FedEx Ship Manager v.2807 or higher to upgrade to v.3400. During the installation
of FedEx Ship Manager, turn off any virus protection or firewall programs on your PC. These programs
may interfere with the installation. Close all other open files and programs before installing the

software.

Recommended System and Hardware
Requirements

Intel”i5
8 GB RAM and 10 GB disk space
Desktop versions:

o Microsoft” Windows® 10
o Microsoft” Windows® 10 Pro
o Microsoft® Windows® 10 Enterprise

Server versions:

o Microsoft” Windows® Server 2012
(Standard Edition)

o Microsoft” Windows® Server 2012 R2
(Standard Edition)

o Microsoft” Windows® Server 2016

FedEx Ship Manager is compatible with 32-
bit and 64-bit operating systems. Microsoft
.NET Framework 4.5.2 or lateris a
prerequisite for software installation

LAN or DSL internet access required
TLS 1.2 communication enabled
Microsoft® Internet Explorer® v 11

Available port if you are using thermal
printer

Laser and/or inkjet printer for reports and
labels

Screen resolution of 1024 x 768 pixels
recommended (screen resolution of 800 x
600 pixels minimum)

Adobe’ Reader 8.1 or higher
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Technical Support

In the U.S. and Canada, call
1.877.339.2774.

Help Links

Select Help Topics from the Help
drop-down menu or click
underlined (hyperlinked) field
names.

FedEx Bulletin Board

Select Service Bulletin Board from
the Utilities drop-down menu to
view messages from FedEx.

FedEx Website

For the latest information about
FedEx, click fedex.com at the top of
the FedEx Ship Manager screen to
go to the FedEx website. Then, click
on any link to explore the latest
features and news from FedEx.



FedEx Ship Manager v.3400 Highlights

Overview

New and improved FedEx Ship Manager v.3400 is here to assist you with your shipping requirements.
The latest enhancements are sure to give you a faster and more convenient shipping experience.

Package Deliveries all 7-Days in the U.S. Increased Weight Limit on FedEx Home
for FedEx Ground, FedEx International Delivery in the U.S.
Ground and FedEx Home Delivery The weight limit on FedEx home delivery

packages is increased to 150 Ibs. which helps
you deliver larger packages with weight
greater than 70 lbs.

You can now use FedEx Home Delivery service to
deliver 7-days a week, with delivery to most

locations in the U.S. on Saturday and many on S 3 ——
File Dosbases  © e Ukilties  Infagration  nbound  fedeccom  Help
Sunday. u LTL Freight Shippinglit *  AddiessBock Repods Clase  fedencom Mx-.

Shomert dedels Coors Swpler Rt spmars
# orm.

package and shipment detals Shortcuts

To provide precision shipping experience, FedEx L=
Ground, FedEx International Ground and FedEx
Home Delivery shipments display the exact date

and day of delivery.
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Poatal code: | 2017 4 Slde/Provincs | Thensday. ecunber 12 2075 1:18 PM
Gty b
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Clear felds | Delete/Macify shipment | Repest shipment | Quemide prefs | Rate Quate and Tramsit Times $118.96 | Dim Weight 1501s | 1usiple-piece siproent. [EEEN

Thursday, December 12, 2013 1:21 7M1
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Validation of Vague Commodity
Description

The Software validates the vague commodities
entered into Commodity Description field during
your commodity shipment. A detailed
description of the commodity reduces customs
issues created during the clearance process.

If a vague description is entered, an error
message or a warning message is displayed
based on the description entered for the
commodity.

In case an error message is displayed, you will not
be allowed to proceed with the shipment. To
continue with the shipment, you must provide a
more accurate description of the commodity
being shipped.

If a warning message is displayed, you can still
continue with the shipment.

This feature is available on the following screens:

e Ship | Commodity/Merchandise

e LTL Freight | Commodity/Merchandise

e Return Shipment | Return
Commodity/Merchandise

Enter Commodity inf omabon

Commodty ID:
Shioping canterts orly
Commodity Description: UISKS Expont boare
Expiration dafe: |  / ]
ECCN
Country of manufacture: | 5 - Uneed Staies —
CGuantity i
Unit of e Fedfs Ship Manager
Uit
Total customs description entered is toa vague. Please enter § more
ockity description 1o proceed with this shipment. Dk
Tolal commodty e desciiption. An example of an ac ceptable description
respondence on Floppy Disks”. Clearance delays may
Hammorized result @ shipment contents are net compietely and sccurately
Petrt described.
Marka /M)
.
Commadty T T

The Hamenzed Code m mpod art for comect clasaific sticn
of a commodty. Shpments wih an ncomect o mimerg
Harnonized Cade can esuft in shiomernt deiays fines and/or
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Determine shipment types (Doc/Non-
Doc) supported for an Origin and
Destination pair

This feature provides you the facility to
determine when Document and Non-Documents
are applicable to the origin and destination
countries.

On the Ship | Shipment details tab, select
Document or Commodity/Merchandise radio
button.

S Fackix Ship Manager - o x
Fie Detobeses Cusioeice  Uilties  Irieqrabion  nbound  fesiescem  Help
n UTLErsight | Track  Shipaing lit = Acdress Back  Reports  Close fede.com Mx
Shpmert detaly (piiens | Spstat | et Cuatons
Packege and shipment details
Special Semvzes
I — Can
[T
1 Welgi[1___|[E: | vanie
| £
il Pachage dmensens
Ship deds: BB =
prowes Pa—
Poria cods;[AD 1905 [ oese Prowece <]
Otvlfndmievke ||«
Telephone: 51111111 B[ |
- View/E: Spcs Savice Dz
Lae 105 Lsgns, N o
[ Thisia s resdertinl dsress PMNS
e s bock pm—
Change st adeze. | Cosart sander = [es——
VBt ShprertID:
Fphen
sl
colberals, TH 01T
s | UG ey W PR [e— .. |
Comen e Wiednaseay, May 20, 2020 51 P



Filter FedEx-staffed Hold Locations

Enhancements to the location search now helps
you filter the FedEx-Staffed Hold Locations and
relieves you from searching through the long list
of location.

On the Customize tab | System Settings option,
in System Settings screen, select Show only
FedEx-staffed Hold Locations checkbox to
enable the filter.

This feature is available in the below screen:

e Lookup FedEx Hold Location window |
FedEx -staffed Locations checkbox

File Dotabases Customize Ubifbes Integration Inbound  Passport federcom  Help

[l 1-Your SortemSeneas |2-FedEx Cusomer Adrin | 3-Logorg |4 FecEx Express Adwin | §-Fedn Ground Adnin | & Ineratin |

System Setings Ship Datalase Puge
[ Regqure Logn Scale Tme cut: 15 5econds + Cument - Momm: [120 Mazimum: 150
] Scalein atched Frecead scae meift LM [T M [ ]
O Aviota

FedEx Riotuns Soming:
] Eratie Aetums shiping
[ ek o e able t it Saos etam addesses

FedExE upress Intematona Sefings
[ 1 mant to download from FedEx SED/EE oo

FedE xfiround Internfird Setings Conmunications Settings

(] Non-Resdert mpter Status Set he upload ime for Greund Call Tag shipment dats:

Communications Oveide ® Atme of shipmert

Ovemds Code: O At requbs housy ks e i batch)

Trade D ocuments Interface Prefeences r‘

[ Active Biectronsc Trade Documents Langusge: [Ergish

[ 2 Date foemat: [ mnicly -]

et oo |
Ford Siee: [ Sterdend v

Label Infomdin

FedEx Auto-close Selfings
Express choae tme 0338 M
Chat

Ground ciose time [os407m
Smartpost close fine

Rl | e sertings x [
] i |

Monday, lanuary 20, 2020 1123 AM |
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Setting Auto Track Preferences

Auto track preferences feature allows you to
view the tracking status and receive notifications
for multiple packages in real time.

From the Customize drop-down menu, click
Shipping Profiles, and select Domestic or LTL
Freight or International shipping profile from the
available list. On the selected shipping profile
window, from the Field Preferences tab, select
Preference Type as Outbound - Shipment and
then select Auto Track from the list displayed.
Select Field value as Yes, use this option and click
OK to save the settings.

Fie  Datbases [Customize | Wtlties  cgetion  Inbound  Passport  fedescom Help
BT it fesignt | Tesck | Shippinglist = | AsdressBack | Repotts  Close fedescom

S chiabt Oyore Shodwl G View/Fi Doeestic Shpping Profie ®
£ e E
Shyperg P Cods  DEFALLT Dewcagtion: | Defot Daess= Shisong Profie
Osenmme L ke R
Peeciient 10 i

Special o

Field vabe

5 s e e/ Ect Spece Sernce e
Soict Sphrs Do
21 Me. o ror usa this cpocn
Auta Trock

Curent serdee. COMPANY
ADDRT
COLUERMILLE

fieum T Loce:| Gnkect antem. FI sl Ly e———
[ Awenys use Asturs To Cads. ] Dot ot s Fesachrdia

hance rem adoren: | Curers sarrind

COMPANY
ot [0 Canee

COILIERVELE, TN 31T I

Clewrfields | Delete/Wodify shipmem | Repestshipmen | Greride prefs | Fave Quets and Trarsit Times

[ —

foemm Idle Friday, October 25, 2079 B AM

Note: You can only track a maximum of 25
packages at once.



Less-Than-Truckload (LTL) Freight
Enhancements

Allows you to automatically populate the state,
province and city names for the entered postal
code. On selecting Payment Type as Shipper, in
the Origin/Destination tab under LTL Freight,
the Consignee information column will be
enabled. Specify the necessary fields and Postal
Code; the state, province and city names will be
populated automatically.

File Databases Customize Utilities Integration Inbound fedexcom Help

ship WAINGERLE Track Shippinglist v AddressBook Reports  Close  fedex.com

Origin/Destination  Shipment Details  Options/Instructions  ShipAlet  Pickup

Account [64443871-DGD-DFGD | [ Hold

S o [ ]
Payment Type: [ Shipper ] VewEdt Guararteed Service
e — .

Shipper information Consignee information
Y Consignee: |AUTOUS v| &

Country: | US - United States Country: | LIS - Urited States v

¢ |doddg Contact name: [CAFE Automation
Company name: [dod Company name: [DASGA
dfd Address 1: 10 FedEx Parkway
Address 2:Baliey Station Rd
State/Province: | A -Alk Postal Code
v City
Telephone: [{121)25556413 B Telephone: [ LIRS

FISHERVILLE
Consignee I | PIPERTON

[ Thiss @ residential aderess
] Save infupdate my aciress book
7 Auto Track

st [ | swm2[ ]

This is a residential address

Save in/update my address book

On selecting Payment Type as Consignee, the
Shipper information column will be enabled.
Specify the necessary fields and Postal Code; the
state, province and city names will be populated
automatically.

File Databases Customize Utilities  Integration Inbound fedex.com  Help
Ship [UNZRERY Track | Shippinglist = | AddressBook Reports Close | fedex.com

Origin/Destination  Shipment Detalls Options/Instructions  ShipAlert  Pickup

rccount. [ Hod Service Type: | Selectservice . ~]
Payment Type: View/Edit Guaranteed Senice: |None v‘
Payment Terms: | Collect - \ BOL Type:

Shipper information [ S——

Shipper: [AUTOUS V] # nsignes )
Country: | US - Urited States w Country: | US - United States
Contact name: |CAFE Automation Contact name: | dfgddg
Company name: |DASGA
Address 1- |10 FedEx Parkway
Address 2 | Baliey Station Rd

Postal Code: 38017- State/Province: [TN-Te
v

Company name: |dgd
Address 1: [digd
fdgd

45- State/Provinc

LOWELL v
Telephone: (121) 2556413 E
FISHERVILLE

FIPERTON

Ship ID1 Consignee ID: | |
[ This s a residential address Thisis a residential address
[ Save in/update my address baok Savein/update my address book
[ Auto Track
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Shipment Notifications in 13 additional
languages

This provides you the ability to send out
shipment notifications in 13 additional
languages.

On the Ship | ShipAlert tab, notification
languages are displayed in the dropdown list.
The additional languages are Indonesian,
Bulgarian, English (non-U.S.), Estonian, German,
Greek, Latvian, Lithuanian, Romanian, Slovak,
Slovenian, Ukrainian and Vietnamese.

This feature is also available in below screen:

e Ship | Return shipment | Return shipment

details
= FedEx Ship Manager - o x
BB v reun Tack sipinglet - AddresBook Reports Close  fedencom Fedx.
g —

B EDNN- - - o0 0O O
Pecigset: | Emad BTML] a [m] ] ]

e [T

Oter  [Emal TN O o o o o
Other 2| Emad TML) ] ] (] o o

A personal
mearage:

Mot swadable with nonEngloh charscrers




Customs Document Attachments

This version of the software allows you to view
a list of document attachments uploaded as
part of Customs Information. On Ship |
Customs tab, you can see a list of attached
documents under Attachments section.

-mﬁg« ok | Seipplng et =, Addhenosk | Repots - Clowe. | Seencom Mx
St Commodty Merhundse Giafons Fetum shpmers

] Contcse o g

e o dememre e verscme e evalatic

Iil;\'
i
5
i

Do e | Doty siprmest | Bepest st | Oxpe s | it Gt Tt o [— |

Mondey, une 13, 2020 526 PM

Additional Advisories

The feature shows you the details of Advisories
and Prohibited documents. It helps you to

determine if additional documents are required.

On the Ship | Customs tab, the Additional
Advisories button is displayed.

Fle Dasbuses Customie Ulltes ltegation nbound fedewcom  Help
.Ll'llm,u Teock  Sppengiet + Addvemlock Repots Close  federcom ux
Shomert detaly Optiers  Seer  Commodty/ Mecchandse  Customs

I|

— =

Adddronal Advaorics *

el sy sl s Lawes. i foes, el it e Coury o et et smpene

S cr et '8 e 30 = b 0w 01 the AW s Commams Fvcsce TV (1 Commarosy Vako . NVD s Ve Daclredt NDV 0 Dnchred vstoe) Zaw 3

selected may be srofibied fo 00N FedEx Excrens. Floase wan A
HREF- NS/ Awte e Com SOrtart S 46\ 00 £ 04 VG, SG_Temmacond 8 2015548 FasEs Exuus Tam indCardony 14 e o o FodEs Ecrom sshbtera
imane see pages 13.ama 14 12 desserare § o commackty 8 proied, For o i o, giease cal 13002474747 11 e U1 5. o your o Fedn Cumomar Servce Regresertane

WARNING! Ary s y 7 s Canade

SASHAGH o Cupmcart of s M erabr e (OFAT) s vt f oot s b 1 g v f Code o e s vt
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Harmonized System Code Lookup

The Lookup button allows you to retrieve the
most appropriate harmonized code for a
commodity.

This feature is available in the following screens:

e Ship | Commodity/Merchandise

e Databases | Commodity Database

e Ship | Return Shipment | Return

e Commodity/Merchandise LTL Freight |
Commodity/Merchandise

e IPD MPS Shipment Info | Add Commaodity
Data tab

e Shipment Details | SED Information

File Dsbases Customae  Utlities Integraton  Wnbound  fedexcom  Halp

muumm Tiock:  Shipping k> | Adkdrass Book | Rapors Close | feskakcem ﬁx

Swoment detaly | Cptions ShoMen  Conmodty Merchandise | Cusioma

Commadey 1D [AUTOCOMM
Commocdty daseription. |Descton

T Gk o see f vour
Country ol mardacturs. | US - Unisd States

can teavel to e country

; Guarlty Uk of mas.._ Commadty es_ County o an ntvoim  Tota comoms vatoe
Guartity. [0
Ut o meaman. |50 - Shver Cortert Grams
st vabon. (50015597 usp
Totol customs yabue: 8100 usp

Commesity Pugcas \wmm....

[T | Exa. Dt [i]
View it Dot
A Commencial Inoice must accomparny this shpeert. T e e O
Add o shpmert.
Clear fiskds | Delete/Modiy shipment | Bepest shipment | Ovemide prefs | Rate Quote and Traniit Tires

' IE

Tueiday, October 15, 2019 1031 AM




Download Additional Documents

The enhancement adds the flexibility to review
the information and to determine if additional
documents are required for shipping. And also
helps to dictate if new versions of optional
documents are available to download so thatit

may be used as an original copy of that
document.

On the Ship | Customs tab, the Download button
is displayed.

e S
s s e el e FedEx.

et Commodly/Marchandss  Cusoma

EC/CUSHA Centiearon | Dawnlaad FocEw Temokie USMCAT-HE | [Engisn ~] | Dawmiaad

It | | Fedex Bpon sgenite

CisonTpe  [PebepmbeelN o] AEScisen [sE5X 1

ersions are aveishie

Attach your Documents

This feature provides you the ability to attach
the local files which are needed for the
shipment. On Ship | Customs tab, click Attach
your Document(s) button to attach the
documents for shipment.

Fle Dughses Cutomge Ublbes Imegaion Inbound  Bepon fedegcom  Help
nmrm Touck | Shipping list:+ | Addvesn Dok Repony, | Gl | :Mesiesicom ux

ShoNet Commodty/Mercharchee Custame

] Cotfcst of Ongn

[Downkad Fadin Templaie USMOAT-ME ew/Edt Pickosces 5

Ve ot mages

Documertaion Mease review

To dete o w0 i verwans e vatable
Uniable fo gomerate Optioral Documer templates of this lime Pease corfirun wth you shpmend o iry sgain Labee

Atachments
nchude any aditonl docuerts reeded fr e shpmert

Atach your Documentis)

] Fren. Sroment Detad Prevew Docunet

Rate Quate snd Transit Tines E—— - |

Wadrescay, June 10, 2020 11:33 Ab

Glews fieids | Dghete/Moddy shipment | jepest shprment | Operide prefs
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HS Code Lookup tool Disclaimer

Note: When the language of the user interface
is not English and Harmonized Search Code
results does not support the language of the
user interface then it displays the disclaimer

message in English, so that you are aware of the
information.

On clicking Harmonized Code Search button if
the connection to a trade tool cannot be
established, an error message “The Harmonized
Code lookup is not available at this time. Please
try again later.” pops-up. Click OK to proceed.

FedEx

e oty e Carey @ i e ok i
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Find International Documents

This enhancement adds the flexibility of
accommodating new policies and determines the
mandatory and optional international documents
to satisfy the regulatory requirements.

Additional Recipient Address Line

This version allows you to provide complete
location details for faster delivery of shipments
for FedEx Express shipment. It supports
maximum 35 characters.

On the Ship | Shipment tab, the additional field
Address 3 is displayed.

5 Fedtx Shio Maneger = o Ll
Bl Oubases Cutomize Uit integmion inbound fedeccom  Help
BB vifeon tmor Shippinglin - AddresBock | Resors Chae fesmcom Fed:x.

[ p——— Commasty Merchant 2o
Mumber o packages: || e ol pacagee

e[ [8: |

Serncs v ]
Packaos troe: | Seect poskage tpe.
Packge drmions: | -

Change sender, [SENDEFTEII: E5T

P
cobmevde, T 3017
Changs st asbeny: | e sercer
Wew T
Hehest
]
o, 3

Chaarfisids | DalmaModity shipmens  Mlepest s | Qvamids prafz | Rate Quote snd Transit Times

Comm e Wesresdzy, May 20 2000 %7 PM ¢
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Updated Terms of Sale

This version of the software allows you to access
the updated Terms of Sale (INCOTERMS) values.
The “7 - Delivered at Terminal (DAT)” value is
updated to “7 — Delivered at Place of Unloading
(DPU)".

This update is available in the below screen:

e View/Edit International Shipping Profile
e Transborder Distribution Shipping Profile
Maintenance

11



Package Identifier summary in Dangerous

Goods

This feature allows you to identify the package
which contains dangerous goods in a shipment.
On Shipment details screen, enter the
information and click Multiple-piece shipment
from the bottom. On the selected Multiple-Piece
Shipment Information screen, specify the
Package information details and click on Special
services button. Select Dangerous Goods
checkbox and click OK on Special services
information screen. Click Ship on Multiple-Piece
Shipment Information screen. Select Dangerous
Goods Packages dialog box is displayed with the
package identifier summary.

| FedEx.
e ]
i
e

—
Ereai ]

PYNEIPR— e |

R RiaRE
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NAFTA renamed to CUSMA/T-
MEX/USMCA

All references to NAFTA terms in the application
are updated to accommodate the USMCA/T-
MEC/CUSMA trade agreement. The respective
field names and report names are updated.

For Example: In the Ship tab

| Commodity/Merchandise option, the 'Applies
to NAFTA Certificate of Origin' checkbox is
renamed to "Applies to USMCA/T-MEC/CUSMA
Certification of Origin".

The following screens are updated:

e LTL Freight tab | Commodity/Merchandise

e Return Shipmen tab |
Commodity/Merchandise

e IPD/MPS | Commodity/Merchandise

e LTL Freight tab | Customs

e Return Shipment tab | Return Customs
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FedEx Integration Assistant Features

Enabled Two New Fields for Write Back

The new Rate Service option allows you to view
handling charges and total shipment handling
changes. On selecting the Handling Charge
checkbox under Charges dialog box, you will be
able to view the charge/amount for processing

a shipment.

Common Guestions ¥ | [Help

What types of information do you want 1o export?

Selectthe ip Manager data groups
ehosces match the key data eriry areas in FedEx Ship Manager

{o send back ta your daia seurce Categary

[ Canada HST Sucharge
O Clearance Enty Fes

+  Tracking Numbers
.
* Package e
+ Racipiont
*  Sender [ AHS Type
+ SpecialSenices (] Appomiment Dalivery Suchargs
o Intemational [ Canada GST Sucharge
Al Fisids [ Canada PST/OST Sucharge
- [ Gollecton Delvary S
[ Date Certan Delivery Siachaige
I Detve

O Drylea
[] Evermg Delivery Surcharge

Ow harga
) inside Pickup Swensige

O
) Dacared Valus Sucharge
Surcharge

charge
D lve Added Tax Surcharge

NewProfile «Back | | Continue»

L itew

On selecting the Total Shipment Handling
Charge checkbox under Charges dialog box,
you will be able to view the sum of all the rates

for a shipment.

[ ‘weicome [ Begin | mport

Common Questions ¥ || Help

Destination | Format | metnoa

What types of information do you want o export?

Match

conversion

Seleet e dsts groups
<hoices mach e key data entry aveas in FedEx Ship Manager
Tracking Numbers

.
.

* Package

* Recipient

+ Sender [ Non Standard Container Swcharge
*  Special Senices [ 0ut O Celivery Araa Surcharge

* Inlematonal [ Oversizs Surcharge

AlFiakis I Priosty Alan Surcharge
'''''' [ Resid harge

O S

[ sign ange

0 sm Machinable Surcharge

[ Total Discount
[ Total Sucharge
List Ratos.

[ AHS Type

send biack 1o your data source, Category

[ Ofishora Surcharge -

T Oul OfPickup Araa Surcharge

[ Proty Alen Plus Surchasge

L] Residenal Fusal Surcharge

[ Sshuday Delivery Suchaige
Surcharg

NewProfile «Back | | continue s

FedEx Ship Manager v3400 New Features Guide

Additional Recipient Address Line

This version allows you to provide complete
location details for faster delivery of shipments
for FedEx Express shipment. It supports
maximum 35 characters. You can add these
fields in the following path:

e Export|Information | Recipient |
Shipment tab

e Export|Information | Recipient | Return
tab
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