Tag Cookies Technique Domain Description Category Retention Period Kkto Privacy Policy
demdex Adobe Analytics uses cookies to differentiate requests from s_vi-2years
dpm different browsers and to store helpful information that an s pers - 2years
s_ecid application can use later, They may also be used to associate s_sess - session
sy browsing nformation to customer records. In partcular, Adobe s_cc-session
Adobe Anaiytics s_pers Analytics uses cookies to define new vistors, help analyze Session cookie and will be
s sess clickstream data, and track historical activty on the website, such deleted after closing the
sce Cookie fedex.com a5 response to particular camoaizns or the length of the sales cvcle | Analyics browser dob privacy htmi
Adobe Audience Manager ::;'::“ dob Manager is a data that o
Cookie fedex.com helps build unique audience profiles to dentify the most valuable | Analytical 180 days
dst manager
o segments and use them.
[Adobe Experience Cloud Avcy._#@ Cookie edercom dabe Experence Coud uses acookie o store avistor Dthatls |, 2years " [
AdobeOrg used across Experience Cloud Solutions
Data management tool thatlets marketers quickly and easily
manage tags and provides innovative tools for collecting and
distributing data across digital marketing systems. Dynamic tag
management also enables responsive delivery of user -specific
content — providing new levels of agility and control to companies
| Adobe Launch Javascript fedex.com secking to thrive in todav'sfast paced digital marketolace. Functional NA dob orivacy htmi
s allows a website to track visitor behavior on the sites on
which the cookie s installed and to link avisitor to the recipient of
an email marketing campaign, to measure campaign effectiveness.
 Adobe Marketo Munchkin Tracking is performed untila user n
mito trk Cookie fedex.com by submitting a form. Advertising 2vears dob orivacy htmi
The cookie remains on the
visitor's browser two
Allows FedEx o track visitor behavior and correlate to a know o weeks from his or her last
[Adobe Target mbox unknown user to deliver relevant, personalized content to visitors login. You cannot change
BoxEdgeClust Cookie fedex.com on fedex.com Advertising the dob privacy htmi
tr
%
usedto specifcad
the platform, to sty
xs primary advertising cookie, used to measure, deliver and improve it
csm the ad. Used to [
c_user - 90 days
r Used to authenticate your dentity on Facebook. Used to register e
is_ver that the device or browser is connected via Facebook Used to o
local your i Facebook anhtpsis s
sb required to access the Facebook service. Used to optimize site oy
Facebook/Meta datr performance for advertisers. Record the age of Facebook T oy https://developers facebook.com/docs/privac
s Cookie Facebook.com javascrip i bythe |Advertising poiies
ik Iast user who accessed the browser or international domain. Used oy facebook point=cookie_policy
sfau tologin to Facebook. Identify the browser for authentic ——
dbln purposes during the login phase. dentify browsers for security e
u and ste integrity reasons. Used to indicate the last time a person v
used his password. Uses an encrypted key used to encrypt [
reg_ext_ref cookies. Optimize the recovery flow after failed ogin attempts. A
reg_fb_gate Used to enable device-based logins. Used to record if the person s
reg_fb_re decides to stay ogged i Used
reg_unicid research,
xreferer
xesrc
t
fex_chid redexcom Iy for the vsitor’s Functions!
fex_locale the website and g
Fedx Functional fex_redirect Cookie troushout hewebste N Lvear com/lesal/FedEx Cookie Notice.odt
dvert
uses of cookies include selecting advertisements based on what is
avoiding the display of ads that the user has already seen. Google
uses cookies,such as NID and SID cookies, o help personalize ads
on Google propertis, such 35 Google Search. For example, we use
them to sthours your most recent searches, your previous
interactions with an advertiser's ads or search results and your
visits to an advertiser's website. In this way we can show you
personalized ads on Google. We also use one or mhours cookies
for advertising shown throughout the web. One of the most
jportant advertising cookies is called IDE and s sthoursd in
b d y called ANID
sthoursd under the google.com domain. We use other cookies
called DSID, FLC, AID, TAID, and exchange_uid. Other Google
companies, such as YouTube, may also use these cookies to show
DCONSENT you mhours relevant advertisements. Sometimes advertising DCONSENT - 20 years
sio cookies can be set in the domain of the site you are visiting. In the SID-540 days
D case of advertising that we display throughout the web, cookies NID- 180 days
HsID caled"_gads’or_gac’ can be set on the website you are HSID - 540 days
ssip visiting, Unlike cookies set on Google domains, these cookies SSID- 540 days
APISID cyeartbe read by Google when you browse on a site other than APISID - 540 days
SAPISID the one in which they were set, These serve to quantiy the SAPISID - 540 days
Google - Adwords, Conversion, | 0GPC i i 0GPC - 60 ays
Remarketing AR andto prevent the same yearuncement being shown to the same 1P_IAR-30 days
D person too many times. Google also uses conversion cookies with AID - 540 days
otz Cookie doubleclick.net which the a isgiven determine how | Advertising o1z-30davs I
DMMUI PROFILE - 15 days
AR 1P_IAR-30 days
et Doubleclick is owned by Google, and s the platform Google uses CoNSE 2o
o 0 deploy theirad cookies. These caokies are used to maintain oo 1odme
ST —
Video, cM 10E Cookie doubleclick.net vertising more cng: es | Avertsing 1DE - 365 days
cookies
o are to select advertising based on what's relevant to 2 user; to NID- 180 days
SAPISID ’ ; SAPISID - 540 days
b improve reporting on campaign performance; and to avoid O
e showing ads the user has already seen. Socesomms
pos S50 a0 Customer data policies - Search Ads 360 Help (google.com)
cto_lwid cto_lwid - 540 days )
These 4
use our site. We use the information to compile reports and to
Google Analytics e help us improve the site. The cookies collect nformation on _ea-2years
e aggregate level, including the number of visiors to the site, where eat 10 minutes
sid Cookie fedex.com visitos have come to the site from, and the paes thev visited | Analytical sid - 24 hours I
These 4
use our site. We use the information to compile reports and to
Google Analytics utm_campaign help us improve the site. The cookies collect nformation on
utm_medium aggregate level, including the number of visiors to the site, where
utm’source Cookie fedex.com visitors have come to the site from, and the paes thev visited | Analytical Session I
Floodight s the conversion tracking system for Google Marketing
Platform. Like other conversion tracking systems, it consists of tags
Google Floodiight Cookie google.com that track activity on asite, slong with reporting features for | Analytical 1 16120638957-N
adding conversion data to your reports. It uses & cookie to
recognize repeat visits from a specific browser,
Gtag serves a5 2 multi-use tag from Google. Instead of managing
) multiple tags for different Google product accounts, the Google . e
Gta8 (Google Global ite Tag) Javascript google.com tag can be used across an entire website and connect the tagto | """ )
Interaction studio (SalesForce) Allows Fedx to track visitor behavior and correlate to a know or
unknown user to deliver relevant, personalized content to visitors
sfid 970 Cookie fedex.com on fedex.com Advertising 2vears Web Integration | Marketing Cloud | Salesforce Develoers
Kaltura i 2 video cloud platform allowing for streaming or on Jalt
Kaltura Cookie Kaltura.com demand videos to be formatted and streamiined on pages for ease | Functional
of use to the end customer. fat okies usein-kms-and-the-kaktura-player
Wide1 Wide1 - 1day
beookie beookie - 1 year
e Lic-session
BizolD Biz0lD~ 6 months
BizoData BizoData - 6 months
BizoUserMatch BizoUserMat
Histor chhistory - 6 months
Linkedin nsights Bronetworke LinkedIn cookies are used to track visits tied to specific ad BizoNetwork Partnerindex
Cookie Linkedin.com Advertising hitps://wwwinkedin.com/legal/privacy-polic
artnerindex the platform, to 6 months
token token~4 hours
Player_setting Player_settin gs_0_3-3
503 weeks
LyndaLoginsta LyndaLogin Status - 10
tus years
throttle-X0 throttle-XXX - 6 months
NSC_XKK~ 5 minute
Nuance is an Al and vertile powered system designed to help
Nuance Cookie nuance.com streamline customer engagement. Nuance i used in Virtual Analytcal us/compan olcies ntml

Assistant and other similar customer engagement instances.



https://marketing.adobe.com/resources/help/en_US/whitepapers/cookies/cookies_privacy.html
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https://experienceleague.adobe.com/en/docs/core-services/interface/data-collection/cookies/audience-manager
mailto:AMCV_###@AdobeOrg
mailto:AMCV_###@AdobeOrg
https://marketing.adobe.com/resources/help/en_US/whitepapers/cookies/cookies_privacy.html
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https://developers.facebook.com/docs/privacy
https://developers.facebook.com/docs/privacy
https://www.fedex.com/content/dam/fedex-com/legal/FedEx_Cookie_Notice.pdf
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https://support.google.com/searchads/answer/11055518?hl=en&sjid=7991792916120638957-NC
https://support.google.com/searchads/answer/11055518?hl=en&sjid=7991792916120638957-NC
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https://policies.google.com/technologies/partner-sites
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https://www.salesforce.com/company/privacy/
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://corp.kaltura.com/legal/privacy/privacy-policy/
https://www.linkedin.com/legal/privacy-policy
https://www.nuance.com/about-us/company-policies/privacy-policies.html

Optimizely

Javascript

fedex.com

ptimizely use cookies
string of d 3

help our lyze and
personalize their oos and digital products.

Advertising

3 months

tice/

Qualtrics

Javascript

Survey tool used to collect relevant information about site visitors.
for exverience optimization

The Trade Desk

01D
ToCPM
TTDOptOut

Cookie

adsrvr.org

The Trade Desk is an independent platform designed to report
customer journey data to reference when buying media ads. This
cookie is used by our third-party trading platform. It contains a
unique randomly generated value that allows the platform to
distinguish browsers and devices. Itis compared to information -
h interest d ad stories shown in the.

browser or device - provided by customers or third parties. This
cookie is sometimes combined with (or "synchronized” with) the
cookies of customers or third parties that contain such
unidentifiable Personal Information. It s also used to exclude
behavioral advertisements if a user wishes to do so. The TOCPM
cookie is used by our third party trading platform. It contains data
indicating whether a cookie ID is synchronized with our partners.
1D synchronization allows our partners to use their data outside of
our trading platform on the platform.

Analytical

1Year

Virtual Assistant

Liveagent_oref
liveagent_ptid
liveagent_sid
liveagent_ve
XSalesforce CHAT

Cookie

Cookie reauired by Salesforce for chat functionality

Functional

Session

Yahoo

Cookie

yahoo.com

Yahoo cookies and tags are used to track visits tied to specific ad

the platform, to

Advertising

Cookie

fedex.com

The Cisco AppDynamics business transaction (BT) correlation with
End User Monitoring (EUM) feature collects user data from base
pages, reports the data o the Controller, and correlates the end-
user activity with backend performance in the Ul.

The base-page cooki

from users to correlate business transactions (BT) with EUM. In

turn, the setting either activates or deactivates BT correlation

based on how end users interact with your cookie consent

requirements. When the setting i activated, you are requiring

consent from your users to use cookies (on base pages) for
correlation with EUM.

Analytics

NA

dynamics com/legal/cooki

olicy

sent-management

Eloqua

elqstatus.

Cookie

eloqua.com

Eloqua employs cookies in order for its server to recognize a
return visitor as a unique user. The cookies placed by the Elogua
server are readable only by Eloqua, and cookies cannot access,
read or modify any other data on a computer. If a visitor refuses
the Eloqua cookie, Eloqua does not gather any information on that
visitor, but doing so will require you to re-enter certain
information at each vsit, or prevent us from customizing the site's
f ding to your preferences. Cooki

not contain any personal information. We do link the information
we store in cookies to any personally identifiable information you
submit while on our site

Advertising

2years

licy.html

Glassbox

Cookie

journey analytics,
through tags to allow insights on conversions, drop-offs, struggles
ses

Glassbox, aweb us
bout how users their

site. This information is used to create anonymous reports that
summarize website activity, such as the number of visitors, where
they came from, and which pages they visited

Analytical

2years

Jassbox.com/cookie-policy

Ooyala

Cookie

fedex.com

Ooyala - 1st party cookie. Holds some sort of viewing history Guid -
use to track users across session to calculate things ke number of
unique users key_authO & key_auth1 - contains a lst of pre.
authorized assets to speed up future authorization requests. This
is not mandatory and in fact will be deprecated soon
auth_tokens_1 - This contains only the authorization token that s
sent to SAS in subsequent calls (this is required) Backjax _token - is
a backlot authorization cookie. This s generated when a user logs
into Backlot app (or any other OVP app that uses backiot
credentials like 1Q. themebuilder), It's secure session cookie.

Advertising

1year
auth_tokens_1-1day
backiax_token -1 month

Oracle

Cookie

fedex.com

Oracle employs Eloqua cookies in order for its server to recognize
areturn visitor as a unique user. The cookies placed by the Eloqua
server are readable only by Eloqua, and cookies cannot access,
read or modify data on a computer.

the Elogua cookie, Eloqua does not gather any information on that
visitor, but doing so will require you to re-enter certain

h visit, or prevent us
f vour preferences.

Advertising

2vears

-policy-html

Relay 42

Javascript

fedex.com

tool that process your on

ur o i website and

gain insight into its u

sonar

sonar_fedex_rt

Cookie

We also use our own cookies and Sociomantic tags on our website

0 enable tailored advertising and what are known as targeting

campaigns. With this technology and on the basis of cookies, users

of our website who are interested in certain content are

addressed again on other websites. Displaying the corresponding
based ad:

by evaluating
the usage of this website.

Advertising

90 Days.

bsite-privacy/

| AppNexus (Xandr)

Adnxs

Cookie

Xandr Inc. (“Xandr”) provides an advertising technology that
allows websites, apps and other internet-connected properties to
generate revenue by showing advertisements to their users, and
allows marketers and other advertisers

individuals online who may be interested n their products or
services. The Platform is designed to use information on Internet
users that cannot identify them “in the real world.” Xandr has
contractual provisions that prohibit clients of the Platform from
directly associating Platform cookies with any personal
information that directly identifies an individual.

Advertising

90 Days.

Cookie

IDSWITCH is a provider of real time online advertising support
services, d sellers of online media to trade

media with each other.

Analytical

hing.html

Brightcove

Cookie

htcove.com

web

baes in a secure and end-user friendly interface.

Functional

Flashtalking

Cookie

flashtalk

Flashtalking’s platform uses various technologies to collect
information, including cookies, web beacons, web storage,
technologies. Cookies are|

small data files stored on your hard drive or in device memory that
help to recognize that the same device has been seen before, and
where, in the context of a client’s ad campaign. This helps indicate
if an ad is effective for the advertiser, and helps the advertiser
tailor messages, offers, recommendations, and promoted content
o vour time.

Advertising

Freewheel Ads

Cookie

FreeWheel, a Comcast company, provides ad platforms for
biishers, adverti our b

d through our use
of Cookies to enhance the targeting of ads served through the
Platform

Advertising

/www freewheel.com/privacy-polic

Hotjar

Cookie

hotjar.com

Hotjar is software. It used by

t0 gain a better understanding of how users interact with their
website and to identify issues that their users are running into
when 8 . Hotjar provides

with tools such as Heatmaps, Recordings, and Surveys that help
them to gain insight into their users’ experience on their website

Analytical

1year

Cookie

Index Exchange uses cookies on our Exchange Platform to help our
vou.

Advertising

1year

form-cookie-notice/

Cookie

Lead Forensics is a software that reveals th

fentity of your
traffic and turns them i

jthin a b

Advertising

olicy

Lotame

Cookie

lotame.com

dt tand itor data to help.
uide users through a pre-determined funnel, to give insight into
each customers wants and needs across pages.

Analytical

rivacy-principles;

Medellia

Cookie

medeallia.com

Medellia cookies and tags collect data to tailor each journey to the,
specific wants and needs of individuals through intelligent
i

Analytical

rivacy-policy

Media Math

Cookie

MediaMath, an omnichannel programmatic platform, uses cookies

i
website, recognize devices, and deliver relevant advertising

Analytical

13 months

/www.mediamath.com/privacy-polic



https://www.optimizely.com/legal/cookie-notice/
https://www.qualtrics.com/privacy-statement/
https://www.thetradedesk.com/us/openpass-privacy-policy
https://www.salesforce.com/company/privacy/
https://legal.yahoo.com/us/en/yahoo/privacy/index.html
https://www.appdynamics.com/legal/cookie-policy
https://www.appdynamics.com/legal/cookie-policy
https://www.appdynamics.com/legal/cookie-policy
https://www.appdynamics.com/legal/cookie-policy
https://www.oracle.com/legal/privacy/privacy-policy.html
https://www.glassbox.com/cookie-policy/
https://www.ooyala.com/privacy
https://www.oracle.com/legal/privacy/privacy-policy.html
https://relay42.com/privacy
https://www.sociomantic.com/website-privacy/
https://about.ads.microsoft.com/en/resources/policies/platform-privacy-policy
https://about.ads.microsoft.com/en/resources/policies/platform-privacy-policy
https://about.ads.microsoft.com/en/resources/policies/platform-privacy-policy
https://about.ads.microsoft.com/en/resources/policies/platform-privacy-policy
https://www.iponweb.com/policies-legal/bidswitch-privacy-policy/
https://www.iponweb.com/policies-legal/bidswitch-privacy-policy/
https://www.iponweb.com/policies-legal/bidswitch-privacy-policy/
https://www.iponweb.com/policies-legal/bidswitch-privacy-policy/
https://www.brightcove.com/en/legal/brightcove-privacy-policies/
https://www.flashtalking.com/
https://www.flashtalking.com/privacypolicy
https://www.freewheel.com/privacy-policy
https://help.hotjar.com/hc/en-us/articles/360045420794-Privacy-FAQs
https://www.indexexchange.com/privacy/index-exchange-platform-cookie-notice/
https://www.leadforensics.com/cookie-policy/
https://www.lotame.com/privacy-principles/
https://www.medallia.com/privacy-policy/
https://www.mediamath.com/privacy-policy/

Neustar

Cookie

Neustar, now a TransUnion company, offers cookies and tags that

data to customer data that can
be used for

Analytical

open X

Cookie

fedex.com

OpenX is an independent supply-side platform for audience, data,
d 8. Usin
cookies/tags, OpenX matches user data to third party identifiers.
heir
websites, mobile applications, or connected television applications
with brands looking to purchase that advertising space in order to

Advertising

https://www.openx.com/privacy-center;

Pubmatic

Cookie

fedex.com

reach consumers engaging online.

PubMati biish relevant ad:
based on user activity across various websites

Advertising

Quantcast

Cookie

Quantcast uses Al-driven analytics to report real time analytics for
reference and ad

y comp: Al-powered DSP that
automatically predicts and optimizes audiences for display

Advertising

https://www.quanteast.com/privacy-choices;

Rubicon (Magnite)

Cookie

magnite.com

Thi seamlessly ment,

and understand the size and scale of segments for

Advertising

Advertising Platform Privacy Policy - Magnite

snowplow

Cookie

snowplow.com

SnowPlow offers a Behavioral Data Platform that shows real time
customer data and insights stored in a data warehouse to
recommend customer needs in advance.

Analytical

2years

https://snowplow.io/privacy-polic

htps://d I

Sovrn Ads

Cookie

sov.com

Sovrn Ads is an ad market platform designed to match advertisers
and customers. Through the use of several tools to collect data on
site visitors, the platform then matches the advertisers with
customers to produce the maximum value for both sides.

Advertising

TapAd

Cookie

tapad.com

Tapad, Inc. (“Tapad") is a technology company that provides
Services to connect digital identifiers and related data. Our Clients
use our Services for marketing purposes including tailored
advertising, marketing, measurement, analytics, and research.

Advertising

https://www.tapad.com/global-privacy-notice



https://www.transunion.com/privacy/neustar
https://www.openx.com/privacy-center/
https://pubmatic.com/legal/platform-cookie-policy/
https://www.quantcast.com/privacy-choices/
https://www.magnite.com/legal/advertising-platform-privacy-policy/
https://snowplow.io/privacy-policy/
https://snowplow.io/privacy-policy/
https://snowplow.io/privacy-policy/
https://snowplow.io/privacy-policy/
https://www.sovrn.com/privacy-policy/policy-center/
https://www.tapad.com/global-privacy-notice

