
Pay online

Options for paying your FedEx invoices

Pay by bank transfer

Use our payment portal to 
pay securely with your credit 
card, debit card or PayPal.

Alternatively, if you have a 
FedEx account number, you 
can sign up to FedEx Billing 
Online to receive and pay 
your invoices by credit card, 
debit card or PayPal.

Make a bank transfer payment by using the details on the invoice. 

Make sure to include the invoice number or shipment number in the description field, while 
making your transfer.

When paying multiple invoices, include both invoice and customer numbers and email an itemized 
remittance advice (a list of all invoices you have paid) to remit@fedex.com (supported file types: 
PDF, JPG, JPEG, TIF, TIFF, PNG).

• Visit the Frequently Asked Questions. 

OR

• Log an issue by completing this form. We will get back to you as soon as possible to 
resolve your issue.

If you need support 
while making a 
payment

https://www.fedex.com/payment/
https://www.fedex.com/en-gb/billing.html
https://www.fedex.com/en-gb/billing.html
mailto:remit@fedex.com
https://www.fedex.com/en-gb/customer-support/faq.html
https://www.fedex.com/en-gb/customer-support/contact.html
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