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I have a fedex.com login already

I don’t have a fedex.com loginSelect the option that 
applies to you to see
the steps to register:
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FBO new user

• Go to fedex.com, click on the 
Account menu and select 
FedEx Billing Online.

• Once on the page, select 
CREATE USER ID and create a 
fedex.com login.
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I don't have a fedex.com login
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Create a fedex.com login

• Create a User ID and Password

• Complete your contact 
information

• Click “I Accept” to agree to 
Terms of Use and Privacy 
Policy, to proceed
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Link EAN/account

• Enter the nine-digit FedEx 
account number you want to 
register for and link to your 
fedex.com ID and Password.

• Important: the billing address 
needs to match exactly against 
the one held for the nine-digit 
FedEx account number in our 
systems, for security purposes. 
If not matched, the system will 
prevent you from moving to 
the next stage. In case of 
doubt, ask your Sales 
representative.
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Enter invoice numbers

• Enter 2 recent invoice numbers 
from the last 120 days.

• If you don’t have 2 recent 
invoices at hand, ask your 
Sales representative.
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Select format to receive invoices

You can choose from 2 options:

• Receive a notification when 
your digital invoice is ready to 
download from FBO by logging 
in.

• Receive a summary invoice by 
email and download full invoice 
from FBO by logging in.
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Registration complete

Your registration is now 
completed. Simply click the 
orange play button to access your 
FBO account.
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Confirmation

You will receive a confirmation 
email.



Billing Configuration Options

Set up billing
the way you want!

FedEx Proprietary & Confidential © 10



FedEx Proprietary & Confidential © 

Use the Administration section to 

personalise your experience

This allows you to :

• Manage account settings

• Manage users

• Set up and manage email 
notifications 



Thank you.
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Existing fedex.com users without 
FBO activated

• Go fedex.com, click on 
the Account menu and select 
FedEx Billing Online.

• Once on the page,  you can 
select “REGISTER” to activate 
FBO and go paperless by 
receiving your invoices digitally.
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I have a fedex.com login already
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Log in with your credentials

Enter your fedex.com user ID and 
password to start the FBO 
activation process.
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Select or enter FedEx account

• Select a FedEx account number 
from your online profile or 
enter a different nine-digit 
account number you would like 
to use with the FBO tool.

• Important: the billing address 
needs to match exactly against 
the one held for the nine-digit 
FedEx account number in our 
systems, for security purposes. 
If not matched, the system will 
prevent you from moving to 
the next stage. In case of 
doubt, ask your Sales 
representative.
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Select format to receive invoices

You  can choose  from 2 options:

• Receive a notification when 
your digital invoice is ready to 
download from FBO by logging 
in.

• Receive a summary invoice by 
email and download full invoice 
from FBO by logging in.
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Registration complete

Your registration is now 
completed. Simply click the 
orange play button to access your 
FBO account.



Billing Configuration Options

Set up billing
the way you want!
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Use the Administration section to 

personalise your experience

This allows you to :

• Manage account settings

• Manage users

• Set up and manage email 
notifications 



Thank you.
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