Setting postal code

fedex.com




How to set a postal code on fedex.com

Please note - setting the right postal code in your
profile is important, this will help to avoid from any
delays during pick-up.

Before creating a pick-up on fedex.com, we will ask
you to update the postal code, between 5-7 digits, of
your pick-up address in the account profile. this way,
the pick-up will be routed properly, and we will arrive
to pick your packages from you without delay.

In the next slides you will see the 3 options for setting
the right postal code on fedex.com.



Option 1

Updating postal code while creating an airway bill:
click on ‘SHIP’

Shipping v Tracking v Support v Account v Sign Up/Log In @

Where now meets next:

RATE & TRANSIT
TIMES

MULTIPLE TRACKING NUMBERS | NEED HELP?




Updating postal code while creating an airway bill:
click on ‘EDIT’

Fed Shipping Tracking ~ Support ~ Account ~

° From

MAGICIL QA

mmm
cceec

[zra=

Shipment notifications:
krharris@fedex.com

Pickup address and contact same as above EDIT



Updating postal code while creating an airway bill:
1. Enter your postal code on ‘POSTAL CODEF’ Field
2. Mark the box on ‘Save as default shipper address’

Fw Shipping ~ Tracking ~ Support ~ Account ~

Your details

CONTACT NAME

MAGICIL QA ADDRESS BOOK

COMPANY (OPTIONAL)

COUNTRY/TERRITORY
Israsl
ADDRESS LIME 1

CCCC

ADDRESS LIME 2 {OPTIONAL)

CCCCC

POSTAL CODE (OFTIONAL)

CITY
— Mon i o
Tc | FVIY
PHOMNE NUMEER

222222

EMAIL (OPTIONAL)

|:| This is a residential address




Option 2

Updating postal code on your fedex.com profile
click on Account > My profile

Shipping v Tracking v Support v Account v

Where no

g0

RATE & TRANSIT
TIMES

OPEN AN ACCOUNT




Updating postal code on your fedex.com profile
click on Contact information

M Shipping ~ Tracking ~ Support ~ Account ~

My Profile

Login & Security

Login & Security

Account Management | .. ) . .
Manage your login information and security settings.

Shipping Administration

Preferencas .. \
Login information EDIT
User ID MAGICIL
Password S R S e R kR

Two-step verification

For enhanced security, we will ask you for your password and 2 one-time
verification code. Choose when you want to use two-step verification. FedEx

St S T S ORI [ SO S N S [



Updating postal code on your fedex.com profile
click on Contact information

M Shipping ~ Tracking Support ~ Account ~

My Profile

Login & Security

Contact Information

Contact Information

Account Management

Shipping Administration

Preferances Contact name and address

MAGICIL QA
Kinneret 1 Airportcity
Tel Aviw,

Israel




Updating postal code on your fedex.com profile
Enter postal code on ‘POSTAL CODE'’ field

M Shipping Tracking Support Account ~

My Profile

Login & Security

contact Informaton Contact Information

Account Management

Shipping Administration

Preferences Contact name and address

FIRST NAME

MAGICIL

LAST NAME

QA

COUNTRY/TERRITORY ~
ISRAE

ADDRESS LINE1

Kinneret 1 Airportcity

ADDRESS LINE 2 (OPTIONAL)

POSTAL CODE (OPTIONAL)

CITY

Tel Aviv

COUNTRY CODE PRIMARY PHOME NUMBER
972 0123456789

COUNTRY CODE

972 SECONDARY PHONE NUMBER (OPTIONAL)

Eraan



Option 3

Updating postal code while creating a pick-up.
Click on Shipping > Schedule & Manage Pickups

Support v Account v




Updating postal code while creating a pick-up.

click on ‘Change pickup address’

Fu’ Shipping ~ Tracking ~ Support ~

Pickup

Account

Schedule a Package Pickup My Pickups

0 Enter pickup information (2 View pickup confirmation

* Denotes required field.

Account Details (@ Help B Hide 2. Packa
* Account no. [ MAGICIL-375 d Add an account Schedt
You can sch
B business da
1. Pickup Address  Help ]
— Package i
Change pickup address * Total no.
* Country/Termitory Israel * Total wei
Company FEDEX PRCOD TEST ACCOUNT
* Pickup d
* Contact name
* Address 1 10 FEDEX PKWY * Ready Ti
Address 2 * Latest tir
Postal code .
Loca_tlon




Updating zip code while creating a pick-up.
Enter your postal code on ‘Postal code’ field

Fed Shipping ~ Tracking ~ Support ~ Account

Pickup

Schedule a Package Pickup My Pickups

0 Enter pickup information (2 View pickup confirmation

* Denotes required field.

Account Details Help B Hide
* Account no. [ MAGICIL-375 hd Add an account
1. Pickup Address @ Help

Use account address Clear all fields

[T] Alert: If this pickup reguest is scheduled on behalf of
= another shipper, please notify them that the reguest
has been submitted.

* Country/Territory [Israel v |
Company | Select or enter | [v]

* Contact name | Select or enter | v]

* Address 1 | |
Addres 5_2 | |

* City
* Phone no. | | ext.|

[T This is a residence





https://www.fedex.com/en-il/customer-support.html

