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How to set a postal code on fedex.com

Please note - setting the right postal code in your 

profile is important, this will help to avoid from any 

delays during pick-up.

Before creating a pick-up on fedex.com, we will ask 

you to update the postal code, between 5-7 digits, of 

your pick-up address in the account profile. this way, 

the pick-up will be routed properly, and we will arrive 

to pick your packages from you without delay.

In the next slides you will see the 3 options for setting 

the right postal code on fedex.com.



Option 1
Updating postal code while creating an airway bill:

click on ‘SHIP’



Updating postal code while creating an airway bill:

click on ‘EDIT’



Updating postal code while creating an airway bill:

1. Enter your postal code on ‘POSTAL CODE’ Field

2. Mark the box on ‘Save as default shipper address’



Option 2
Updating postal code on your fedex.com profile

click on Account > My profile



Updating postal code on your fedex.com profile

click on Contact information



Updating postal code on your fedex.com profile

click on Contact information



Updating postal code on your fedex.com profile

Enter postal code on ‘POSTAL CODE’ field



Option 3
Updating postal code while creating a pick-up.

Click on Shipping > Schedule & Manage Pickups



Updating postal code while creating a pick-up.

click on ‘Change pickup address’



Updating zip code while creating a pick-up.

Enter your postal code on ‘Postal code’ field



For further questions about postal code 
And support, you can contact us here.

https://www.fedex.com/en-il/customer-support.html

