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Overview

ECOM-RP is the API with detailed information about FedEx retail points. That provides one method, 
used to return information about points. 

Authorization

To call the API, it is required to provide the "Authorization" header with the Bearer code. The 
authorization key is retrieved using the fdp-auth API. To obtain client_id and client_secret, please 
contact Customer Service or your Sales Representative. The obtained authorization token is valid for 
60 minutes.  
 
Swagger doc for the fdp-auth API is available on the path /fdp-auth/docs. 
• L3 (test environment): https://test.mydelivery.emea.fedex.com/fdp-auth/docs/
• Production: https://mydelivery.emea.fedex.com/fdp-auth/docs/

Swagger docs

Swagger docs is available on the path /ecom-rp/docs:
• L3 (test environment): http://test.mydelivery.emea.fedex.com/ecom-rp/docs/
•  Production: http://mydelivery.emea.fedex.com/ecom-rp/docs/
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Sample authorization header:

rWG20g4Z2ej7SJ9in0r2lbdWuiWD+uBAkTOS0s1kyNq8vPPaUWWKScKwUXrD7htt7SD2yLnoXyt-
BVuXx1OEekgelZe3Hns7PqJLvqlWUTgWy0zkUWjv2FImTTzaVps3nnhplH/quP1JObCXRY4UAenuE-
m9z4g0u4D1pAkUQyEBHyYOWnf8vy9iQH4F5c1SFL9URyVFoyJqqd7PzPs4048SGG06GspqH49k-
95mh2ot1OXZN6FvBDygH1Zlu0F76ttg0J2i2LNtdlo8lwCNWLuGKQsY4DqJ3G8zQye5Nl2dBMxlKK-
cyrrTTtieYk1Qux+Kn8An97sicCm5BBqU/w91U3KKWjEypHYNY86oYn+pYtx0AVQ9aXHva6RIiRzTE/
eXsFzNge6ymMVk6lCMWxdFAdgPJhEuOLq+5MjwYuOYoMM7xKpNEFOJR8oINeYn1tLIkfktYLoad-
8covI8lfyEPka+kj8idkiDkRMEbzV3psW60qKPrABr4JpUucZMiRiF7UotYyr5sFtuqBT6PFb5AfPj72/
ylXdcjzAxA9cZXiN5glSOf5r8f/EEvbSWUfoh5Q4m02y6ee/xbbNNvTPupPXTamMj3y6AQjnpNo-
jv7Ld9AJd9rbESoWgJ9nJWgmKx/t1hitQUBWb/E0Rm6KqmcB7nYurA5tgmVmLCjTse/7kuXurUAKX-
Z2wq3TxsRzviZ6trTlPGhV6lzdjpXTdyuO2gsXDD3g3ysHrx3cgUckIO45ASB5Yr+1TAnG89rny7R90V-
vt5HmE7F+XIZNVGlVr3QhpnlG+QCX9KOqThckhHT7ikgtIbt9OMk0IYPPe'

Available Methods

ecom-rp/api/pub/rp

HTTP method: GET
Authorization header is required.

Used to return information about retail points. The method can be called with no query parameters to 
return all points, or with the following parameters to filter the points. When invoking with parameters, 
all parameters must be given.

Example requests:
[GET] https://test.mydelivery.emea.fedex.com/ecom-rp/api/pub/rp
[GET] https://test.mydelivery.emea.fedex.com/ecom-rp/api/pub/rp?lat=50&lon=18&distance=20

Example Response:
HTTP_STATUS: 200

BODY:
[
    {
        "operator": "FEDEX",
        "operatorPretty": "FedEx",
        "brand": "KOLPORTER",
        "brandPretty": "Salonik Kolportera",

Query param name Description Values

Lat GPS Latitude -90 : 90

Lon Longitude -180 : 180

Distance Search radius in kilometers (km). 0 – 200
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        "postingPoint": true,
        "deliveryPoint": true,
        "postingPointIntl": false,
        "deliveryPointIntl": false,
        "paperlessshippingpoint": false,
        "cod": true,
        "code": "352113",
        "street": "Opawska 18 -",
        "city": "Racibórz",
        "postalCode": "47-400",
        "longitude": 18.217233,
        "latitude": 50.087054,
        "location": {
            "lat": 50.087054,
            "lon": 18.217233
        },
        "openingHoursMap": {
            "WEDNESDAY": {
                "from": "07:00",
                "to": "20:00"
            },
            "MONDAY": {
                "from": "07:00",
                "to": "20:00"
            },
            "THURSDAY": {
                "from": "07:00",
                "to": "20:00"
            },
            "TUESDAY": {
                "from": "07:00",
                "to": "20:00"
            },
            "FRIDAY": {
                "from": "07:00",
                "to": "20:00"
            },
            "SATURDAY": {
                "from": "07:00",
                "to": "18:00"
            },
            "WORKING SUNDAY": {
                "from": "11:00",
                "to": "14:00"
            }
        },
        "description": "Galeria, DYSKONT",
        "available": true
    }
]
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Common model

Name Type Description Example Value

Operator String Max length: 250 Enum value for point operator id “FEDEX”

operatorPretty String Max length: 250 Pretty printed operator name “FedEx”

Brand String Max length: 250 Retail point brand id “Kolporter”

brandPretty String Max length: 250 Pretty printed brand name “Saloning Kolportera”

postingPoint Boolean Is it possible to send domestic parcels at this point true

deliveryPoint Boolean Is it possible to receive domestic parcels at this point true

postingPointIntl Boolean Is it possible to send international parcels at this point false

deliveryPointIntl Boolean Is it possible to receive international parcels at this point False

paperLessShippingPoint Boolean
Does the point support electronic labels
(The customer don’t need to print the label at home)

False

Cod Boolean Does the point support cash on delivery True

Code String Max length: 250 Point id “352578”

Street String Max length: 105 Point address - street with house and apartment number "KOŚCIUSZKI 106 11"

City String Max length: 85 Point address – city “Kęty”

postalCode String Max length: 10 Point address – postal code “32-650”

Longitude Double GPS longitude of point 19.225414

Latitude Double GPS latitude of point 49.870238

Location LocationDto (lat, lon) GPS Data {“lat”: 19.225414, “lon”: 
49.870238}

Lat Double Same as longitude 19.225414

Lon Double Same as latitude 49.870238

openingHoursMap Map<String, 
OpeningHoursDto>

Point opening hours map. Contains key for every day of 
week. For Sunday it is two keys: “WORKING SUNDAY” and 
“NO WORKING SUNDAY”

{"WEDNESDAY": {"from": 
"08:00", "to": "19:00"}}

From String Max length: 250 Point opening time at specified day "08:00"

To String Max length: 250 Point closing time at specified day "19:00"

Description String Max length: 250 Point description, for example driving directions or 
shopping centre name "CH Jan, SKUPISKO HANDLU"

Available Boolean Is point available (active) True
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Get all active points list

To get only active points in request application has to filter the response upon the property “Available” 
(True).

Error messages

Error example response

{
    "httpStatus": 400,
    "errorType": "Validation error",
    "errorMsg": [
        {
            "errorCode": "ENUM_ERROR",
            "field": "distance",
            "idRow": 0
        }
    ]
}

Error codes

Error Code Description

REQUIRED Field is required.

ENUM_ERROR Field has incorrect value. For example: distance > 200.

FORMAT_ERROR Incorrect format for field. For example: String instead of Integer/Double.


