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This is to certify that the Management System of:

FedEx Express International B.V.
Head Office, Taurusavenue 111, 2132 LS Hoofddorp, The Netherlands

has been approved by LRQA to the following standards:

ISO/IEC 27001:2022
Approval number(s): ISO/IEC 27001 – 00030235

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable 
to this approval are listed.

The scope of this approval is applicable to:

The Information Security Management System (ISMS) applies to FedEx Information Assets, IT Systems, and premises, thereby 
ensuring the continued operation of its business processes, in a secure manner, and in accordance with the latest version of the 
Statement of Applicability Ver-7.0 date 20/12/2024.
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Location Activities

FedEx Express International B.V.
Head Office, Taurusavenue 111, 2132 LS Hoofddorp, The 
Netherlands

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

QAR Road Hub - Duiven
Express 1, 6921 RB Duiven, The Netherlands

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Australia Head Office
201 Coward Street, Mascot, 2020, NSW,
Australia

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

AirHub - Liege / Grace-Hollogne
Liege AirHub, Rue de l'Aéroport 90, 4460 Grace-Hollogne, 
Belgium

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.
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Location Activities

BE Head Office, Station & Customer Care - Brucargo
Bedrijvenzone Machelen 711, 1830 Mechelen,
Belgium

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Customer Care Center - Bonn
Koblenzer Strasse 112, 53177 Bonn, Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Customer Care Center - Essen
Limbecker Platz 1, 45127 Essen, Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

AirHub - Cologne/Bonn
Heinrich-Steinmann-Straße 9, 51147 Köln (Cologne Bonn), 
Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.
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Location Activities

Air Gateway Hannover,  HUB & Depot / Station - 
Langenhagen
Heinz-Peter-Piper-Straße 11, 30855 Langenhagen,
Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Hub & Depot / Station - Nürnberg
Am Hohen Bühl 1-5, 90475 Nürnberg, Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

DE Head Office Troisdorf
Haberstrasse 2, 53842 Troisdorf, Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

HUB & Depot / Station - Wiesbaden
Unterer Zwerchweg 111, 65205 Wiesbaden,
Germany

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.
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Location Activities

Depot / Station - Luxembourg
Z.A.E Wolser G 333, 3434 Dudelange,
Luxembourg

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Air N/W, Ops - Arnavutkoy (IGA/CLB)
Tayakadın Mah,  Nuri Demirağ Cad, Bina No. 39, 33-282, 
34277 Arnavutkoy - Istanbul, Turkey

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

TUR Head Office - Umrniye
Saray Mh. Site Yolu Cd. No: 21, Umraniye,
34768 Istanbul, Turkey

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Air N/W, Sales, Ops, Regional Office, Customs Clearance - 
Izmir
Menderes Cad. Sevgi Mah. No:20, Gaziemir,
35410 Izmir, Turkey

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.
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Location Activities

Air N/W, Legal/Security, Ops - Kurtkoy
Sabiha Gokcen Kargo Terminal, 34912 Kurtkoy - Istanbul, 
Turkey

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

Air N/W, ERN, Ops, Customs Clearance - Catalca
Muratbey Gümrük Müdürlüğü, Muratbey Merkez Mah, Güzide 
Sok No: 20-3/A, 34540 Yeşil Depo Çatalca - Istanbul, Turkey

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

UK Head Office / Global IT Office - Atherstone
Holly Lane, Global IT, Atherstone, CV9 2RY,
United Kingdom

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.

C3 Operations & Customer Care Center - Nuneaton
Federal Express House, Bond Gate, Nuneaton,
CV11 4AL, United Kingdom

ISO/IEC 27001:2022
The Information Security Management System (ISMS) 
applies to FedEx Information Assets, IT Systems, and 
premises, thereby ensuring the continued operation of its 
business processes, in a secure manner, and in 
accordance with the latest version of the Statement of 
Applicability Ver-7.0 date 20/12/2024.






