
Ambient and temperature-controlled shipping and 
storage, including kitting, pick/pack/ship, and labeling 
services in four different temperature zones

24/7 real-time monitoring and alarms for all 
controlled temperature zones

GDP licensed facility

Storage areas with 4 controlled temperature zones ranges:
• Ultra-Low Temperature (ULT)

Available to maintain temperatures of ​-60° to -80°C​
• Frozen Available to maintain temperatures of ​-15° to -25°C
• Cold​ Available to maintain temperatures of ​2° to 8°C
• Controlled Room Temperature (CRT)​

Available to maintain temperatures of ​15° to 25°C

Temperature-controlled boxes for shipping

150 kW backup generator

Quarantine and returns cages

Highly skilled and experienced colleagues

Features of the Life Science Center

FedEx® Healthcare Services
New Life 
Science Center 
in the 
Netherlands

Our newest European facility in Veldhoven, Netherlands joins our global 
network of Life Science Centers to provide customised, scalable solutions 
where we receive, store, kit, and pick/pack/ ship your products in one 
location. Located near Eindhoven Airport, it connects to most EU 
countries within 24 hours via the FedEx network. 

From regulatory to validated temperature control, our deep expertise 
empowers you to focus on the patients who need you.

© FedEx, All rights reserved – 04/2024



Capabilities and 
specifications

• Packaging, kitting, shipping, 
quarantine management, and 
returns capabilities for time and 
temperature-sensitive biological 
samples, pharma and medical 
devices

• Dedicated customer 
service managing both transport 
and storage

• Transportation to and from
clinics, laboratories, and hospitals 
based on your service agreement 
and your unique healthcare 
requirement(s)

• 4 temperature-controlled areas 
and freezers for temperature 
ranges from -80°C to +25°C

• Quality management system to 
support your regulatory 
compliance with key GDP and 
WDA guidelines

•  Ability to manage a cold-
chain packaging and shipping 
programme, including 
returns (FTAA is our proven 
temperature-control solution 
combining high-performance 
reusable packaging with reliable 
network shipping)

• Centrally located in relation to 
our FedEx air hubs in Cologne, 
Liege and Paris-CDG and  our 
road hub in Arnhem allowing the 
possibility of later cut-off times

• Connection to our facilities across 
the globe, with access to over 90 
cold-storage facilities worldwide

• FedEx SenseAware® technology 
available for additional 
monitoring and intervention 
options

A facility designed for all your end-to-end 
temperature-controlled shipping and storage 
needs

Learn more and visit
To learn more or to schedule a tour, please contact your FedEx Account 
Representative.
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