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1. Introduction
At FedEx we are committed to ensuring that everyone receives the highest levels of service. 

This policy outlines the procedures we have in place to ensure we meet the needs of our 
customers with disabilities.

2. Communication to Recipients
When we have received your shipment, we will send you notifications by both email and SMS. The method  
of contact is subject to, and depends on, the shipper providing your contacting details when they book  
the shipment. 

These communications contain a link to our delivery management portal, allowing you to manage your 
delivery by selecting various options (outlined in section 3). 

When the shipment is out for delivery, we will send a further communication with an estimated  
delivery window.

3. Convenient Delivery Options
We offer a range of delivery options to help you manage your delivery in the way that suits you best. 

These are:
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Deliver to a pickup point. Select an alternative delivery location to collect your shipment at 
your convenience. We currently have over 4,600 pickup points, meaning 78% of the population 
are within 1.8 miles of one.

Leave package at a secure place. Select leave safe option for your shipment to be left at your 
front door or another secure place. We will provide a picture proof of delivery so you can see 
where your shipment has been left.

Change delivery date. Select a new date for delivery more convenient for you.

�Deliver to a neighbour. Have your package delivered to another address close to your home.



4. Further Accessible Delivery Instructions
As well as these convenient delivery options, you can give us additional delivery instructions for our drivers  
via a free text box. 

For example, if you need extra time to answer the door, or require that the driver doesn’t block your door 
when delivering to a safe place, this box will allow you to enter your instructions for our drivers to follow.

5. Monitoring and Improvement
We are committed to continuously improving our services for all our recipients. We will monitor the 
effectiveness of measures we have in place to make sure these continue to meet the needs of our  
customers with disabilities. 

This will include reviewing policies and procedures to make sure they remain compliant and provide a high 
level of service. Communication and training will be provided to all our team members, and we will seek their 
feedback on ways we can improve. 

FedEx sends service questionnaires to our customers on a regular basis and acts on the feedback received  
to continually improve our service.

6. Confidentiality
All information disclosed by our customers with disabilities is treated confidentially and will only be used  
for the purpose provided.
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