. Use this FedEx Service Guide
and all our online resources
to make your shipments easy.

FedEx. Solutions powered by people.




For easy reference, enter your FedEx Customer
Number here:

One single account number for all your import,
export and domestic shipments.

Welcome to FedEx.

Careful preparation is the key to successful import,
export and domestic shipments.

Your FedEx Service Guide shows you exactly what
you need to do for every type of shipment, in easy,
step-by-step tasks.

To complete documents, we have a host of online
applications that really do make your shipping easier,
quicker and more reliable. And if you have any
shipping queries, or need additional information,
you can call us on 0800 0222 333 (Netherlands),

02 752 75 75 (Belgium) or 8002 35 55 (Luxembourg).

Shipping with FedEx can save you valuable time and
ensure that your shipment arrives safely and when

it is required.



FedEx Services portfolio

At FedEx our commitment is to meet your expectations and make a difference. You can
count on our powerful network and the dedication of our team members to connect you
with the domestic, European and international markets. Whether your shipments are
import or export, heavy or lightweight, urgent or less time-sensitive — the speed and the
reliability of the FedEx network is at your service.

URGENT

LESS URGENT

VALUE ADDED SERVICES

An express, time-definite, door-to-door service for all your domestic shipments up to 68kg per package.
> Choose FedEx Priority Overnight®

When you need an early morning delivery service to the USA, Canada, Intra-European countries, India and selected
countries in Latin America for your time-sensitive shipments, use a premium, door-to-door, customs cleared service for
packages up to 68kg."

> Choose FedEx International First® and FedEx Europe First®

For all your shipments up to 68kg per package, FedEx provides an express, time-definite, customs cleared, door-to-door
service to/from more than 220 countries worldwide.
> Choose FedEx International Priority®

One of the fastest global freight services for shipments weighing between 68kg and 1,000kg per item. It is a time-definite,
customs cleared express service. Benefit from four service options: Door-to-Door; Airport-to-Airport; Airport-to-Door and
Door-to-Airport.

> Choose FedEx International Priority® Freight®?

A cost-saving solution for your less time-sensitive shipments without compromising on quality for packages up to 68kg.
> Choose FedEx International Economy®

FedEx provides a reliable, cost-effective solution for your less urgent heavyweight shipments. Your freight from 68kg up to
1,000kg with four service options: Door-to-Door; Airport-to-Airport; Airport-to-Door and Door-to-Airport.
> Choose FedEx International Economy® Freight?

Create a positive return experience for your customers and suppliers.
> Choose FedEx® Global Returns solutions

Take advantage of FedEx specialised Dangerous Goods service to benefit from fast transit times, door-to-door delivery, customs
clearance, complete shipment tracking and proof of delivery.
> Choose FedEx specialised Dangerous Goods

Enhance the cost-effectiveness of your express bulk shipment deliveries.
> Choose FedEx International Priority DirectDistribution®

Improve the efficiency of your logistics operations by using FedEx Supply Chain Management and IT expertise.
> Choose FedEx Supply Chain Services

Benefit from fast delivery times for your most complex import and export requirements by using a range of special FedEx
customs clearance services.
> Choose FedEx Customs Brokerage

Save time and money, submit your customs documentation electronically.
> Choose FedEx® Electronic Trade Documents

Aerospace, automotive, fashion & luxury, healthcare and high-tech sectors... \We've got experience and expertise
helping businesses make the right shipping decisions. For further information, go to fedex.com or email the FedEx dedicated team
at Belgium@fedex.com or Netherlands@fedex.com.

(1) To check service availability and precise transit times, please call our Customer Service or go to fedex.com.
(2) All items must be forkliftable, shrink-wrapped and/or banded.



Export &

Choosing the best FedEx service

Express or Economy

for your outbound shipments

Benefit from a comprehensive portfolio of export shipping solutions, all designed so your packages and freight
consignments get to their destinations on time.
We provide you with flexible service choices, comprehensive global coverage, continuous shipment visibility,
and consistent reliability and service to meet all your shipping needs.
To find out about our Tariffs and Surcharges, please visit fedex.com/be/tariffs-surcharges (Belgium),

fedex.com/nl_english/tariffs-surcharges (the Netherlands), fedex.com/lu/tariffs-surcharges (Luxembourg).

Which FedEx service best meets your needs?

URGENT

LESS
URGENT

YOUR SHIPMENT" YOUR DESTINATION YOUR TRANSIT TIMES?
For all your shipments Next day by 9am, 9.30am or 10am
containing packages EUROPE
. gp g Next day by noon or end of business day
weighing up to 68kg
Next day by 8am or 8.30am
USA
Next day by 10.30am, 3pm or end of business day
CANADA Next day by noon or end of business day

LATIN AMERICA
ASIA - INDIA - MIDDLE EAST
AFRICA - OCEANIA

1-3 days to key business centres

2-3 days to key business centres

2-4 days to key business centres

For all your shipments EUROPE 2-3days
thaf mFIude items USA 1-2 days
weighing between
68 and 1,000kg CANADA 2days
LATIN AMERICA 2-3days
ASIA - INDIA - MIDDLE EAST 9.5 davs
AFRICA - OCEANIA ¥
For all your shipments EUROPE 2-3days
containing packages USA - CANADA 3-4 days
weighing up to 68kg
LATIN AMERICA 4-6 days
ASIA - INDIA - MIDDLE EAST 4-6 days
AFRICA - OCEANIA 4-6 days
For all your shipments EUROPE 4-5days
that include items USA - CANADA 45 days
weighing between
68 and 1,000kg LATIN AMERICA 5-6 days
ASIA - INDIA - MIDDLE EAST 47 days

AFRICA - OCEANIA




YOUR FEDEX SERVICE

DIMENSIONS

FedEx Europe First®

FedEx International Priority®

FedEx International First®

e Maximum 274cm in length
(always longest side)

e Maximum 330cm in length
and girth combined
(girth = 2 x height + 2 x width)

‘ FedEx International Priority®
FedEx International Priority® Freight

e At least one item must weigh over 68kg
or exceed the maximum dimension for
FedEx International Priority service

e Dimensional limits per package: length
302cm, width 203cm and height 178cm

FedEx International Economy®

e Maximum 274cm in length
(always longest side)

e Maximum 330cm in length
and girth combined
(girth = 2 x height + 2 x width)

FedEx International Economy® Freight

e At least one item must weigh over 68kg
or exceed the maximum dimension for
FedEx International Economy service

¢ Dimensional limits per package: length
302cm, width 203cm and height 178cm

Service Benefits

¢ Tracking and confirmation of
delivery for all your shipments

e Transit times covered by
FedEx money-back guarantee®

e Customs clearance included®

¢ Simplified international shipping
with FedEx® Electronic Trade
Documents

%

Value Added
Services

e Option to return goods
available with FedEx® Global
Returns

¢ Dangerous Goods"

¢ Enhance the cost-effectiveness
of your express bulk
shipment deliveries with
FedEx International Priority
DirectDistribution®

(1) Shipments can contain up to 9,998 packages.

(2) To check service availability and precise transit times, please call our
Customer Service or go to fedex.com. Transit times are expressed in
working days.

(3) Money-back guarantee: please see FedEx EMEA Conditions of
Carriage for details.

(4) Money-back guarantee does not apply to intra-Europe FedEx
International Economy.

(5) Maximum declared value may vary depending on the country of
destination, please call our Customer Service.

(6) Dangerous Goods are not accepted on all FedEx services. Please call
our Customer Service for details.



Import & | Express or Economy

Choosing the best FedEx service
for your inbound shipments

From small packages to heavyweight freight consignments, count on our powerful worldwide Express and
Economy network to ensure your imports — whatever their country of origin and destination — always arrive on
time. Our tracking solutions give you the ability to monitor your shipments in real time, any time you want to,
24 hours a day, 7 days a week.

To find out about our Tariffs and Surcharges, please visit fedex.com/be/tariffs-surcharges (Belgium),
fedex.com/nl_english/tariffs-surcharges (the Netherlands), fedex.com/lu/tariffs-surcharges (Luxembourg).

Which FedEx service best meets your needs?

YOUR SHIPMENT" YOUR ORIGIN YOUR TRANSIT TIMES?
For all your shipments Next day by 9am, 9:30am or 10am
containing packages il
Lo gp g Next day by noon or end of business day
weighing up to 68kg
2 days by 9am
USA
2 days by noon or end of business day
2 days by 9am, 9:30am or 10am
CANADA
2 days by noon or end of business day
LATIN AMERICA 2-3 days from key business centres
URGENT
ASIA - INDIA - MIDDLE EAST 1-2 days from key business centres
AFRICA - OCEANIA 2-3 days from key business centres
For all your shipments EUROPE 2-3 days
that include items USA - CANADA 1-3days
weighing between
68 and 1,000kg LATIN AMERICA 2-4 days
ASIA - INDIA - MIDDLE EAST 2-4 days
AFRICA - OCEANIA 3-4 days
For all your shipments EUROPE® 2-3days
containing packages USA - CANADA 4-5 days
weighing up to 68kg
LATIN AMERICA 5-6 days
ASIA - INDIA - MIDDLE EAST 3-4 days
LESS
AFRICA - OCEANIA 4-7 days
URGENT Y
For all your shipments EUROPE 4-5days
that include items USA - CANADA 45 days
weighing between
68 and 1,000kg LATIN AMERICA 5-6 days
ASIA - INDIA - MIDDLE EAST 3-6 days




YOUR FEDEX SERVICE

DIMENSIONS

FedEx Europe First®

FedEx International Priority®

FedEx International First®

FedEx International Priority®

FedEx International First®

FedEx International Priority®

e Maximum 274cm in length
(always longest side)

e Maximum 330cm in length
and girth combined
(girth = 2 x height + 2 x width)

FedEx International Priority® Freight

e At least one item must weigh over 68kg
or exceed the maximum dimension for
FedEx International Priority service

e Dimensional limits per package: length
302cm, width 203cm and height 178cm

FedEx International Economy®

e Maximum 274cm in length
(always longest side)

e Maximum 330cm in length
and girth combined
(girth = 2 x height + 2 x width)

Service Benefits

¢ Tracking and confirmation of
delivery for all your shipments

¢ Transit times covered by
FedEx money-back guarantee®

e Customs clearance included®

e Simplified international shipping
with FedEx® Electronic Trade
Documents

%

Value Added
Services

e (Option to return goods
available with FedEx® Global
Returns

e Dangerous Goods"®

¢ Enhance the cost-effectiveness
of your express bulk
shipment deliveries with
FedEx International Priority
DirectDistribution®

FedEx International Economy® Freight

e At least one item must weigh over 68kg
or exceed the maximum dimension for
FedEx International Economy service

e Dimensional limits per package: length
302cm, width 203cm and height 178cm

(1) Shipments can contain up to 9,998 packages.

(2) To check service availability and precise transit times, please call our
Customer Service or go to fedex.com. Transit times are expressed in
working days.

(3) Money-back guarantee: please see FedEx EMEA Conditions of
Carriage for details.

(4) Money-back guarantee does not apply to intra-Europe FedEx
International Economy.

(5) Maximum declared value may vary depending on the country of origin,
please call our Customer Service.

(6) Dangerous Goods are not accepted on all FedEx services. Please call

our Customer Service for details.



Domestic & | Express

Choosing FedEx for your domestic shipments

At FedEx our commitment is to meet your expectations for speed, reliability and ease of use. With our time-definite,
door-to-door, overnight domestic service with same-day pick-up serving the whole of the BeNelLux, you can
always count on the unrivalled FedEx network to get your urgent shipments to their destination on time, every time.
To find out about our Tariffs and Surcharges, please visit fedex.com/be/tariffs-surcharges (Belgium),
fedex.com/nl_english/tariffs-surcharges (the Netherlands), fedex.com/lu/tariffs-surcharges (Luxembourg).

YOUR SHIPMENT YOUR TRANSIT TIMES" YOUR FEDEX SERVICE®?  DIMENSIONS

e Maximum 274cm in length
(always longest side)

FedEx Priority Overnight® e Maximum 330cm in length

and girth combined

up to 68kg (girth = 2 x height + 2 x width)

For all your shipments
containing Next day delivery by noon
URGENT packages weighing or end of business day

-©

Service Features

¢ Tracking and proof of delivery for all your shipments
e Transit times covered by FedEx money-back guarantee®
¢ Option to return goods available with FedEx® Global Returns

(1) Service availability and transit times may vary by postal code. Please call Customer Service for service availability and precise transit times in your area.
(2) Requires a domestic account in the country of service or third party billing is available only if the account is based in the country of service.

(3) Money-back guarantee: please see FedEx EMEA Conditions of Carriage for details.

(4) Proof of delivery and the name of the recipient are not always available. Please refer to the FedEx EMEA Conditions of Carriage.



Technology 6

Find time saving tools and resources
using fedex.com

You can do just about everything online at fedex.com. All FedEx tools are provided free of charge, secured and
make your life easier.

Calculate rates and transit times

Go to section “Quick Access” and click on “Get Rates and Transit
Times”. Fill in the form and get transit times, quick quotes or
detailed quotes in a few clicks.

Order FedEx free packaging by clicking on “Order
Supplies”.

Process your shipment

Online tools that automate the entire shipping process and
guide you with your waybills, commercial invoices and any other
customs documentation you may need. Ship adhoc with credit
card on FedEx Ship Manager™ Lite — no registration
required or use the benefits of a Login to re-use your addresses
and get customised rates. FedEx Ship Manager™ at fedex.com
caters for more complex shipping and reporting needs if you
ship more frequently.

Obtain customs clearance forms for your
shipment and detailed information depending on the commodity
being shipped and the country of origin and destination with
FedEx® Global Trade Manager.

It also features customs regulations, currency converters and
can even estimate shipping duties and taxes.

Work the way you want with our Document Preparation
Center. Simply save the documents you use most so you have
them available anytime.

@ Submit your customs documentation

electronically by using FedEx® Electronic Trade
Documents.

& Schedule a pick—up and have the ability to automatically

send notifications via e-mail to any parties interested.

<> Track your shipment all the way to its destination and

receive a proof of delivery including the time it was delivered
and the name of the recipient.”

¢ Manage the billing process end-to-end with
FedEx® Billing Online, from reviewing invoices to scheduling
payments.

Q@ Location
Find out where your nearest FedEx station or drop-off point is.

[ At your fingertips, wherever you are.
Track from the airport lounge and get rates from the trade fair using
FedEx Mobile for Smartphones. Find FedEx locations when out
of town. Wherever you are.

Keep up-to-date

For the latest import and export regulations, useful shipping tips
or updates about FedEx, subscribe to our monthly eNews letter
at fedex.com/be/enews/ - fedex.com/nl/enews/ or follow us on
Twitter @FedExEurope.




Export & Import & | Domestic &

Packing your shipment

Whether you want to ship paperwork, electrical equipment or healthcare specimens, we have the expertise and
packaging to help you pack and ship securely. Browse our wide range of free FedEx Express packaging options
and then order them from fedex.com or call Customer Service on 0800 0222 333 (Netherlands), 02 752 75 75

(Belgium) or 8002 35 55 (Luxembourg). We have everything you need to pack like a pro and enjoy peace of mind.

FedEx® Envelope X, ° "

Can hold and protect up to sixty A4 pages. This envelope is 100% recyclable and our shipping is carbon neutral. Envelope
Weight limit: 0.5kg.
Internal measurements: Height 24.1cm and Width 31.8cm.

Express

FedEx® Pak e

Tear- and water-resistant packaging. Ideal for larger documents and compact products.
Weight limit: 2.5kg.

Express
Express

Padded Pak
FedEx® Pak: Internal measurements: Height 30.5cm, Width 39.4cm. Large Pek
FedEx® Padded Pak: Internal measurements: Height 29.8cm, Width 39.3cm.
®
FedEx® Tube '
For items that travel better when rolled up, e.g. blueprints, sketches and photos. x Tube
Weight limit: 9kg. ‘ Express
Internal measurements: Height 96.5cm, Width 15.2cm, Depth 15.2cm.
FedEx® Box o ‘!7
Tough card boxes in four sizes. Weight limit: 13kg. x
e 7
FedEx® Small Box: Internal measurements: Height 27.6¢cm, Width 31.1cm, Depth 3.8cm. 7 Bo,\/
FedEx® Medium Box: Internal measurements: Height 29.2cm, Width 33cm, Depth 6cm. o /
FedEx® Large Box: Internal measurements: Height 31.4cm, Width 45.4cm, Depth 7.6cm. [aréé Bo o

A4 Box: Internal measurements: Height 34.9cm, Width 46.2cm, Depth 7.6cm.

FedEx® 10kg Box and FedEx® 25kg Box

An express delivery service for any shipments up to 10kg or 25kg, at a competitive, fixed
price. FedEx 10kg Box and FedEx 25kg Box cannot be used when shipping FedEx International
Economy® or for any domestic shipments.

FedEx 10kg Box: Internal measurements: Height 40.16¢cm, Width 32.86cm, Depth 25.8cm.
FedEx 25kg Box: Internal measurements: Height 54.76cm, Width 42.06¢m, Depth 33.49cm.

Dangerous goods are not accepted in FedEx packaging.



FedEx® UN 3373 Pak

Plastic overwrap for specimens containing or suspected of containing infectious substances meeting
the International Air Transport Association (IATA) definition of Biological Substance, Category B (UN 3373).

Weight limit: 9kg.
Internal dimensions: 35.6cm x 22.9cm.

FedEx® Clinical Pak

Plastic overwrap for noninfectious clinical samples after they are inserted into a sturdy inner container.

Weight limit: 9kg.
Internal dimensions: 45.1cm x 36.2cm.

W OnTime
" Clinical Pak

Packing tips for trouble-free carriage

To ensure that your shipments arrive on time and in good condition, it is important to take time in packing

and labelling them correctly.”

e Protect printed material in plastic covers.

e Use padded packs for small parts.

e Pack fragile items individually to prevent
impact.

e Protect any sharp edges using bubble-wrap,
corrugated card or foam.

e Seal packages using tough adhesive sheet or
tape. Never tie packages with string, which
can get tangled up in sorting machines.

e Remove all previous address details and
other old labels from the packaging.

Heavy or bulky freight shipments:

For your shipment to be loaded into our aircraft

it must be capable of being handled by forklift

and packaged to allow for stacking of other
products on top.

e Boxes must be banded and shrink-wrapped
to the pallet, with the bands running in both
directions.

© Pack any heavy objects carefully to avoid
them moving around inside the package.

e Distribute weight evenly.

e Stack boxes on a pallet squarely corner-to-
corner.

e Keep the top level of the pallet flat, to
minimise risk of loss or damage to cartons.

Dangerous goods are not accepted in FedEx packaging.

. NON-FLAMMAB

7\

FedEx carries certain items that are
defined as Dangerous Goods by IATA.
Customer's own packaging is accepted.
FedEx branded packaging including brown
boxes may not be used to ship Dangerous
Goods or Dry Ice (with some exceptions).
To find out more, go to fedex.com or call
our Customer Service on 0800 0222 333
(Netherlands), 02 752 75 75 (Belgium) or
8002 35 55 (Luxembourg).?

(1) This guidance is intended to reduce loss and damage due to
improper packing. It is not intended to be a comprehensive guide to
packing items. Proper packing is the sole responsibility of the shipper.
(2) Availability of this service varies depending on origin, destination
and nature of goods. Please call Customer Service for full details.

Learn more with our “How to pack” video
http://www.fedex.com/he/how-to-ship/export-shipping-guide/pack-shipment.html




Export &

Import &

Domestic &

Completing your Waybill

A FedEx Waybill is required for each shipment to ensure that it is delivered quickly and safely. One FedEx
Waybill is required for each destination address, irrespective of how many packages the shipment contains.
For international shipments, the international Air Waybill does not replace a Commercial Invoice.

Save time, use FedEx Ship Manager™ at fedex.com

Key benefits of using FedEx Ship Manager™

at fedex.com:

e You can store shipping information
(shipper and recipient address, shipment
and commaodity profiles) to retrieve and use
again for future shipments

e You can also get courtesy rate quote
or schedule a pick-up

e Save up to 2,500 addresses

e |mport addresses from an external file

e Store up to 500 sender profiles

e Available 24/7

e Complete your paperwork up to eight days in
advance

e Ship up to 25 pieces on the same waybill

e Supports special services such as FedEx®
Global Returns labels, Dangerous Goods
and Dry Ice shipping.

¢ Use FedEx® Electronic Trade Documents
to submit your customs documentation
electronically.

One-off shipper?

Use FedEx Ship Manager™ Lite on the
FedEx homepage and send your packages
in four simple steps (no login or registration
required).

Ship * Track * Manage

My Account *  Customs Tools ~

il 2|

H My Lists

Prepare Shipment B | Ship History

v“ Reports ” My Profile

reate a Shipment
Enter shipping information @ Product/Commodity Information

* Denotes required field

(3) Print label(s)

Preferences | Clear all fields

Select Address from Microsoft Outlook®

My Shipment Profiles (@ Help = Hide | | 4. Billing Details (@ Help = Hide
My shipment | Select M * Bill transportation | Recipient M
profiles (formerly to
Fast Shi

£l — = Account no.
* Bill dutiesftaxes/fees | pecipient iy
s | ™
1. From @ Help [ Edit | | Accountno
P — Your reference
Wore reference fields
2. To 3 Help = Hide
Special Services (optional) @ Help @ Edit
* Country/Location Select [Ll
Select additional services for your shipment
Company Select or enter M
* Contact name Select or enter [w] 5. Pickup/Drop-off @ Help @ Edit

You are scheduling a pickup for your shipment.

@ Currency Converter

+ Address 1
LE== 2 E-mail Notifications (optional) @ Help = Hide
PEY Notification type
PlRErERE Postal code information E-mail Ship Pickup Exception Delivery
Sender
* Phone no. = | oo | O
English
Recipient tax ID Recipient D D D D
English v|
D Save new recipient in address book .
= Add additional recipients
otner 1 oo o O
3. Package & Shipment Details @ Help © Hide EEN
. Package ipment Details i :
Other 2 D D D D
* Service type [sekect [v] Engish [+
* Package type [ setect [w] | |Sekectformat @) yrgL O Text © Wircless
1 Add 8 personal message
o ot packanes Add a personal message n
+ Weight ki | i .
.- Rates & Transit Times (optional) (@ Help @ Edit
Carriage Val
bt | Euro [il View your rates and transit time= based on your selections.
*+ Ship date 10/03/2008
6. Continue your Shipment @ Help
PETETTAEII RS O Documents O Products/Commodities
+ Total customs value | Euro [l] [ create a Shipment Profile to store recipient, package and other

detailz of thiz shipment for future use.




Information required on your FedEx Waybill:

n Entering sender/recipient information
The first step in processing a shipment is to enter information about
the recipient of your package.
If you select a recipient from your Address Book the recipient’s details
will be automatically populated by the system.

E Specifying package details
Select the type of service and the packaging you want to use.
For international shipments:
Enter the weight and value of each package separately.

If you're shipping documents set the declared value of
shipment to zero.

Indicate whether your shipment contains documents or commodities.

Enter a description of the contents of your shipment.

Specifying billing details
From the drop-down list, select the party that will be paying the
shipping cost and the duties, taxes and fees.

If you choose to bill the recipient or third party, you also
need to enter their account number. Please note however
that some countries do not allow you to bill the recipient or
a third party, please check with Customer Service if you
wish to choose one of these options.

For import shipment: If you are also paying the duties and
taxes, select “Recipient” but do not enter your account
number again.

Optionally, enter your reference information in the designated text box.

n Email notification
You can choose to receive alerts via email when a shipment has been
shipped, delivered or when there has been a critical event that affects
delivery. Enter the email addresses of everyone you wish to receive
notifications from FedEx ShipAlert®.

& EXPORT AND DOMESTIC

F (]

y

Print your FedEx Wayhbill

When you have entered all details for your
shipment, FedEx Ship Manager™

at fedex.com will generate a FedEx Waybill.
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IMPORT

Save your shipping documents

To save the international Air Waybill in digital
format, select it from the list, click on the print
button and select a printer to print a digital file
(Adobe PDF Writer or Microsoft Office
Document Image Printer).

Send the shipping documents
to your shipper

Send the international Air Waybill to your
shipper so he can print and attach the
documents to the shipment.



Export & @ Import %

Completing your Commercial Invoice

Customs authorities require an invoice for all international shipments. If your goods are intended for resale, a
Commercial Invoice is required as custom officials use it to classify merchandise, so that duties and taxes can be
correctly assessed. When completing your International Air Waybill online, a Commercial Invoice is automatically
generated. If your goods are not intended for resale, a pro-forma invoice is required.

A Commercial Invoice is not required for commodities in free
circulation shipped within the European Union (EU).

It is mandatory for all shipments to countries outside the EU, except
for documents that weigh less than 10kg.

]

Online help with all aspects of customs documentation

e Qur online tool, FedEx® Global Trade Manager on fedex.com (click
on “Customs Tools”), can indicate whether or not you require a
Commercial Invoice and highlight any additional customs clearance
forms that would be required to accompany your shipment.

e [t gives detailed information on the commodity being shipped, and the
country of origin and destination.

e [t also provides information on relevant customs regulations, a currency
converter and can even estimate shipping duties and taxes that would
be due on your shipment.

e \Work the way you want with our new full featured Document
Preparation Center. You can save the documents you use most so
you have them available anytime. You can even take a break then
pick-up where you left off.

e Use FedEx® Electronic Trade Documents to submit your customs
documentation electronically.

&
For exports: you should enclose with your shipment one original plus two
copies of the invoice, each with an original signature.

L

For imports: save and send the Commercial/Pro-Forma Invoice to your
shipper so he can print and attach the documents to the shipment.

To save your Commercial/Pro-Forma Invoice created with FedEx Ship
Manager™ at fedex.com, select it from the list, click on the print button
and select a printer to print a digital file (Adobe PDF Writer or Microsoft
Office Document Image Printer).

Information required on your Commercial Invoice:

n Name, address and VAT number of shipper/exporter.

Name, address (including postcode and phone number)
of recipient.

Country of manufacture:
e |f the goods were made in mare than one country, each country of
origin must be stated next to each corresponding product.
e The country of origin is the country in which the goods were produced
— not the country from which they are exported.

n Give a complete description of the item(s).
Generic descriptions are insufficient. You need to indicate:
e What it is
e \What it is made of
e How many/how much
e How it will be used
For example: “10 boxes of stainless steel screws for civil aircraft”
rather than “civil aircraft parts.”
Quantities: show individual and column totals for the number of
packages, quantity, unit of measurement, weight, unit value and total
value.

Specify the currency. Remember, several countries use the dollar sign
($), so it is important to specify the unique three-letter code for each
currency, e.g. USD, CAD. The sign “$" is insufficient. You can find the
appropriate currency code on the web site www.iso.org by clicking on
“ISO 3166" section.




Date of Export: Export References
02.07.02 (i.e. order no., invoice no., etc.):
B1674
Shipper/Exporter (complete name and address): Recipient (complete name and address):
John Smith Jane Yarwood
The Studio Graphics Computer Labels Inc
184 London Road 1465 Oakland Avenue

Whetstone, Leicester LE3 6HD
VAT No. 437 7916 13

Interstate Industrial Park
Memphis, US TN 38200

Country of export:
England

Country of manufacture:
As above

Country of ultimate destination:
USA

Importer - if other than recipient
(complete name and address):
As Above

Federal Express International Air Waybill No.:

Currency: B

400-7604-7274 Euro
Marks/Nos | No. Type Full Description Qty | Units of Weight | Unit | Total
of of of goods measure Value | Value
pkgs | packaging
10f1 1 Brown | Camera-ready Artwork (For printing | 1 kg 25 125
Package in USA.) EUR
Total Total Total
No. Weight Invoice
of Value
Pkgs
1 25 125
EUR
| declare all the information contained in this invoice to be true and correct E?k
Signature of shipper/exporter (type name and title and sign) Date: FOB
J Smith, Designer
|_JC&F
_ICIF




Export &

Import &

Booking your pick-up

You may schedule your pick-up by calling Customer Service, while processing your shipment online or separately
later. The online tool “Schedule a Pick-up” comes in handy when you have several shipments prepared that are

ready to go.

¢ -

For exports and domestic:

e Just go to fedex.com

e (lick on the navigation menu “Ship”

e Log in with your user ID and password, and
you are ready to organise the dispatch of
your shipments.

Confirmation of the pick-up can be sent to up
to four email addresses.

You can cancel a previously scheduled
pick-up online.

£

For imports: click on “Schedule a Pick-up”

to schedule a collection on behalf of another
shipper. If the shipper’s country is not
supported, please contact the FedEx Customer
Service of that country.

=

For freight: from 68kg to 1,000kg per item,
please contact Customer Service to schedule
your pick-up and receive your booking number.

Domestic &

Schedule a pick-up

@ Log out (@R
Schedule a Pickup
@ Enter pickup information  (Z) View pickup confirmation
* Denotes required field. Clear all fields
Account Details @ Help = Hide 2. Package Information (2 Help

*Account no

253265639 -

Add an account

1. Pickup Address

@ Help

Change pickup address

* Country/Location France

Company
* Contact name
* Address 1
Address 2
* City PARIS
Postal code 75008

* Phone no.

RMP ADVERTISING

161 RUE DU FAUBOURG ST HONORE

ext.

Schedule a FedEx Express Pickup

You can schedule FedEx Express pickups for sither the same day or the next business
day. All shipments must be ready when the courier arrives.

*Total no. of packages

* Shipment type @ Select =

* Total weight kg -
-
* Ready time 3:00 pm -

* Latest time avaiable €00 pm -
Location of packages or special

instructions: (Motto exceed 25 characters)

E-mail Notifications (optional) @ Help = Edit

Receive pickup request confirmation e-mail

3. Complete Pickup (@ Help

Schedule pickup
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Tracking your shipments 24/7

To find out exactly where your shipment is at any time, simply go to our website fedex.com — our full suite of

visibility solutions means you can always find the location of your shipment and get a confirmation of delivery,
including the time the goods were delivered and the name of the recipient. Thanks to FedEx® Mobile Solutions,
you stay connected to your shipments wherever you are.

]

On the fedex.com homepage, enter your
12-digit tracking number shown on your FedEx
Waybill and click on “Track” to follow the
progress of your shipment.

You can also sign up for exceptions and
delivery natifications. Simply send an email to
track@fedex.com with the tracking number

and receive an email back within few minutes.

If you're using FedEx Ship Manager™
at fedex.com, click on “History” and select
the shipment you wish to track.

0

At your fingertips wherever you are.
FedEx Mobile for Smartphones provides you
with access to advanced tracking functionality
that automatically keeps you updated on the
status of your shipments.

Simply input your FedEx tracking number, and
you can quickly retrieve the status of your
shipment.

e

Call Customer Service on 0800 0222 333
(Netherlands), 02 752 75 75 (Belgium) or
8002 35 55 (Luxembourg).

2 . .’
'.......'..III.;4r‘

S P =

,74‘

f=r

Toust 0 B .

"V Voveg

467843366800

wed @RI Th
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Download your
: FedEx Smartphone
E tracking application

Monitoring your shipping activity with an online assistant: FedEx InSight®

Track your shipments from start to finish. FedEx InSight is a free online service that gives you 24/7 access to view the latest status of all your
shipments assigned to your account, without the need of a tracking number. With the added support of proactive shipment notifications you will
receive immediate updates about clearance delays, attempted deliveries, proofs of delivery, and more — via email or online. FedEx InSight can
provide you with a new level of visibility. Sign up now at fedex.com/nl_english/insight - fedex.com/be/insight or fedex.com/Iu/insight.




Your FedEx Invoice

All international and domestic"™ shipments will be entered on the same FedEx invoice with the details as
indicated below. Track the status of your invoices, dispute charges, download your invoice data, and create

payment instructions over the Internet with FedEx® Billing Online.

- - -
- -
C_ C I
— — .o
—-——
-
- T

Federal Express Europe, Inc. Rue des Ateliers & TVA No 260 816
x 1217 Meyrin CS Gendve 240726-41/4261
Express FOR INVOICE INOUIRIES TEL 022741 58 60
FAX 02274158 29
bilch@fodex,com
CUSTOMER NUMBER  1234-5678-9
o Kok
B PAYAME: 16 JANUARY 2012
-
AMOUNT DUE
CHF 90,00
FREIGHT - INVOICE 8-373-66894 DATE: 06 JANUARY 2012 PAGE 111
AWB 1306 68434830 ZRH - LKZ 'SENT: 27 APR 2006 1 Pcs PACKAGE(S) 0,50 kg
SENDER CONSIGNEE o n
Ko000K KAXHOXK
= B e e |
e as %
v s
IREFERENCE: S T e 05:02:00 AW E
BATCH: G2969 | | SUB TOTAL
— —
| e Shag— S e — -_——— - ——
S — —
o — - —
| —— ——
v —— - —
et 8- et W e

SRS C SRREEs ) PRetE "BE  FEARE "SE - Fhate . P ERFVesls

n Shipper: Reminder on the name and full
address of the sender’s location.

Recipient: Reminder on the name and full
address of the recipient.

Weight: The weight of your shipment may be
checked. If the actual weight is different from the
declared weight on the FedEx Waybill, your invoice
will show the actual weight.

n Fuel Surcharge: FedEx applies a dynamic fuel
surcharge onto all international shipments
depending upon variations in the price of
aviation jet fuel. For domestic shipments, FedEx
applies a fuel surcharge linked to the diesel
fuel index.

H Shipping: Price of the service excluding tax.

ﬂ Discounts: Discounts are in accordance with
your FedEx contract. They are calculated on the
basis of your shipping volume with FedEx and
are deducted from the gross shipping price.

Ref: Repetition of the internal reference you
mentioned on the FedEx Wayhill.

(1) Applies to domestic shipments sent via the FedEx Express network.

-"h- For imports: Duties & Taxes and ancillary services will

be sent in a separate invoice.
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To find out more, go to fedex.com or call 0800 0222 333 (Netherlands),

02 752 75 75 (Belgium) or 8002 35 55 (Luxembourg)

X.
Express



