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For exports and domestic: 
•  Just go to fedex.com
•  Click on the navigation menu “Ship” 
•  Log in with your user ID and password, and 

you are ready to organise the dispatch of 
your shipments.

Confirmation of the pick-up can be sent to up 
to four email addresses.

You can cancel a previously scheduled  
pick-up online.

For imports: click on “Schedule a Pick-up”  
to schedule a collection on behalf of another 
shipper. If the shipper’s country is not 
supported, please contact the FedEx Customer 
Service of that country.

For freight: from 68kg to 1,000kg per item, 
please contact Customer Service to schedule 
your pick-up and receive your booking number.

Schedule a pick-up 

Import DomesticExport

Booking your pick-up
You may schedule your pick-up by calling Customer Service, while processing your shipment online or separately 
later. The online tool ”Schedule a Pick-up” comes in handy when you have several shipments prepared that are 
ready to go.
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On the fedex.com homepage, enter your 
12-digit tracking number shown on your FedEx 
Waybill and click on “Track” to follow the 
progress of your shipment.

You can also sign up for exceptions and 
delivery notifications. Simply send an email to 
track@fedex.com with the tracking number 
and receive an email back within few minutes.

If you’re using FedEx Ship ManagerTM  
at fedex.com, click on “History” and select 
the shipment you wish to track.

At your fingertips wherever you are.
FedEx Mobile for Smartphones provides you 
with access to advanced tracking functionality 
that automatically keeps you updated on the 
status of your shipments.
Simply input your FedEx tracking number, and 
you can quickly retrieve the status of your 
shipment.

Call Customer Service on  0800 0222 333 
(Netherlands), 02 752 75 75 (Belgium) or  
8002 35 55 (Luxembourg).

Download your 
FedEx Smartphone 
tracking application

Monitoring your shipping activity with an online assistant: FedEx InSight®
Track your shipments from start to finish. FedEx InSight is a free online service that gives you 24/7 access to view the latest status of all your 
shipments assigned to your account, without the need of a tracking number. With the added support of proactive shipment notifications you will 
receive immediate updates about clearance delays, attempted deliveries, proofs of delivery, and more – via email or online. FedEx InSight can 
provide you with a new level of visibility. Sign up now at fedex.com/nl_english/insight - fedex.com/be/insight or fedex.com/lu/insight.

Tracking your shipments 24/7
To find out exactly where your shipment is at any time, simply go to our website fedex.com – our full suite of 
visibility solutions means you can always find the location of your shipment and get a confirmation of delivery, 
including the time the goods were delivered and the name of the recipient. Thanks to FedEx® Mobile Solutions, 
you stay connected to your shipments wherever you are.
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Your FedEx Invoice
All international and domestic(1) shipments will be entered on the same FedEx invoice with the details as  
indicated below. Track the status of your invoices, dispute charges, download your invoice data, and create 
payment instructions over the Internet with FedEx® Billing Online.

 Shipper: Reminder on the name and full 
address of the sender’s location.

Recipient: Reminder on the name and full 
address of the recipient.

Weight : The weight of your shipment may be
checked. If the actual weight is different from the 
declared weight on the FedEx Waybill, your invoice 
will show the actual weight.

Fuel Surcharge: FedEx applies a dynamic fuel 
surcharge onto all international shipments 
depending upon variations in the price of 
aviation jet fuel. For domestic shipments, FedEx 
applies a fuel surcharge linked to the diesel  
fuel index.

Shipping: Price of the service excluding tax.

Discounts: Discounts are in accordance with 
your FedEx contract. They are calculated on the 
basis of your shipping volume with FedEx and 
are deducted from the gross shipping price.

Ref: Repetition of the internal reference you 
mentioned on the FedEx Waybill.
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For imports: Duties & Taxes and ancillary services will 
be sent in a separate invoice. 

(1) Applies to domestic shipments sent via the FedEx Express network.
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To find out more, go to fedex.com or call 0800 0222 333 (Netherlands),  
02 752 75 75 (Belgium) or 8002 35 55 (Luxembourg)


