Subject: Important request to update company information

Changes to your business relationship within the FedEx Group

Dear Customer,

We would like to inform you that FedEx Express will reorganize its group structure in Italy,
effective December 1%, 2022 ("Effective Date"). As the integration and transformation of
our FedEx Express/TNT businesses progresses, one of our next steps is to combine the
existing FedEx Express and TNT legal entities in Italy. This reorganization will be achieved
through the following main steps:
(i) effective October 31,2022, TNT Global Express S.r.l. (“TNT Italy”) will transfer
its registered office from Turin to S.S. Padana Superiore 2/B, Praxis Business
Park, 20063, Cernusco sul Naviglio (Ml);
(ii) effective December 15t, 2022, FedEx Express Italy S.r.l. (“FedEx Italy”), as merged
company, will merge into TNT Italy, as surviving company, which at the same
time will change its name to FedEx Express Italy S.r.l.

This reorganization aims to improve our business efficiency whilst we ensure your business
needs are met.

Therefore, from the Effective Date, all commercial and financial relationships with TNT Italy
and FedEx Italy, will continue, without interruption, with FedEx Express Italy S.r.l., who will
assume all existing rights and obligations.

As a result of these corporate structure changes, our product and service portfolios will
remain unchanged. Your current sales representative, with direct access to our resources,
will continuously be on hand to advice and help you access our services.

Subhead: Please update important information

Company details



We kindly ask you to update the company details of TNT Global Express S.r.I. and of FedEx
Express Italy S.r.l and refer all future correspondence to:

FedEx Express Italy S.r.l.

Praxis Business Park

Strada Statale Padana Superiore 2/B
20063 Cernusco sul Naviglio (Ml)

Italy

PEC: fedexexpressitalysri@legalmail.it

Payment details

You should also update the bank details in your payment systems for FedEx and TNT
invoices as of December 15t, 2022. Please note that although we are combining the existing
FedEx Express and TNT legal entities in Italy, billing for your shipments via TNT and FedEx
will remain separate. All billing documents will now carry the FedEx branding, but will remain
in their own unique format as they are today and must be remitted to separate bank
accounts. Please discuss this with your internal accounting department or your external
accounting provider as you may need to set up two vendors in your accounting system to
make payments as from December 1%, 2022, to separate bank accounts (e.g. FedEx Express
Italy S.r.l. (FedEx services)] and FedEx Express Italy S.r.l. (TNT services). Please reach out to
us should you wish to discuss.

For the payment of FedEx services, please use:

FedEx Express Italy S.r.l.
VAT number: 09399880153
Fiscal Code: 01273040129

Account holder: FedEx Express Italy S.r.l.

BANCO BPM

IBAN code / account number: IT20Z20503420604000000005000
Swift / BIC Code: BAPPIT22

EORI number: 1IT09399880153

For the payment of TNT services, please use:

FedEx Express Italy S.r.l.
VAT number: 09399880153
Fiscal Code: 01273040129

Account holder: FedEx Express Italy S.r.l.

UNICREDIT Bank

IBAN code / account number: IT17H0200805364000003159470
Swift / BIC Code: UNCRITMMORR

EORI number: 1T09399880153



Terms and conditions
The reorganization described above will not impact the terms and conditions of our
contractual relationship. You do not need to take any action.

Power of attorney for customs clearance

In the event that you had granted us with a power of attorney, we will keep handling
customs clearance for your shipments on the basis of such power of attorney. Therefore,
you do not have to take any action in this regard.

Email correspondence

To stay up to date about our services, news and tips, you may have provided your email
address to TNT Global Express S.r.l. and/or FedEx Express Italy S.r.l.. All future FedEx email
communications will also be sent to this email address coming from FedEx Express Italy S.r.l..
You can unsubscribe or update your email profile at any time via the FedEx Email Preference

Centre.

New data controller

Furthermore, we would like to inform you that, as a result of the above mentioned transfer,
FedEx Express Italy S.r.l. will become the new data controller of your personal data. In this
respect, starting from December 15t, 2022, FedEx Express Italy S.r.l. will be processing your
personal data as data controller. Neither the scope nor the purposes of processing of your
personal data will be changed due to this transfer, thus FedEx Express Italy S.r.l. will continue
to use your personal data for the same purpose for which they were provided to FedEx
Express Italy S.r.l. and TNT Global Express S.r.l.. You will be able to exercise your rights
related to the processing of your personal data against FedEx Express ltaly S.r.l. at any time
via our email address euprivacy@fedex.com. Until the effective date of the transfer, you
may continue to exercise the mentioned rights against TNT Global Express S.r.I. and FedEx
Express Italy S.r.l..

Please share this letter with your management - including the management of your
headquarters, if applicable - and your internal organization and departments in order to
implement any changes on your side that may be required following this change in our legal
entity structure. We very much value your business with us and look forward to continuing
your partnership with us. Please don’t hesitate to contact our customer services team or
your sales representative should you have any questions.

Kind regards,

Stefania Pezzetti

FedEx Express Italy S.r.l.
TNT Global Express S.r.l.
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