
1 
 

Delivered to the Pitch 

TERMS & CONDITIONS 

1. PROMOTER 

The promoter of Delivered to the Pitch (the “Competition”) is FedEx Express UK Limited. 
Express House, Holly Lane, Atherstone, CV9 2RY, United Kingdom (“FedEx” or the 
“Promoter”). 

2. COMPETITION PERIOD 

The Competition will run from 13 October 2026 until 31 December 2026 (“Competition 
Period”). 

The Competition consists of the following prize draws throughout the Competition Period: 

• 3 monthly draws per participating country for Monthly Merchandise Prizes 
across 6 participating countries; and  

• 9 draws for the UEFA Champions League Referee Mascot Experience, with 9 
winners selected across 9 UEFA Champions League matches.  

Specific eligibility requirements may apply to each prize draw as set out in these Terms and 
Conditions. 

 

3. ELIGIBILITY 

The Competition is open to: 

• existing FedEx customers; and  
• businesses that become FedEx customers during the Competition Period,  

provided that they meet all eligibility requirements set out in these Terms and Conditions. 

Participants must: 

• be 18 years of age or older at the time of entry;  
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• be an authorised representative of the business/customer account entered into the 
Competition;  

• provide a valid business email address associated with the relevant FedEx account; 
• provide a valid FedEx account number/EAN;  
• provide a valid telephone number;  
• be located in one of the following participating markets during the Competition 

Period: GB, ES, DE, FR, NL, CZ, GR; and  
• make at least one qualifying shipment during the applicable campaign month (see 

Section 6 below).  

The Competition is open to eligible business customers only and is not open to 
consumers. 

The following are excluded from participation: 

• FedEx employees;  
• FedEx contractors and independent subcontractors, where applicable;  
• customers whose shipping activity consists solely of domestic shipments;  
• freight forwarders, intermediaries, middlemen or similar parties where they are not 

the underlying shipper/customer; and  
• any other persons or entities excluded under applicable local law.  

The Promoter reserves the right to verify the eligibility of any Participant and may request 
reasonable evidence to confirm eligibility. Where a Participant enters on behalf of a 
business, the Participant confirms that they are authorised to participate on behalf of that 
business. The Promoter may verify the Participant's employment or relationship with the 
business and their authority to participate. 

 

4. HOW TO ENTER 

Participants must register once through the Competition landing page during the 
Competition Period. 

Participants will be required to provide the information requested on the registration form, 
including: 

• First name;  

https://fedex.com/en-gb/sponsorship/uefa-champions-league-competition.html
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• Last name;  
• Business email address;  
• FedEx account number/EAN; and  
• Telephone number.  

By submitting the registration form, Participants agree to these Terms and Conditions and 
acknowledge the applicable Privacy Notice. 

Participants only need to register once. 

Following registration, FedEx will use the Participant's registered email address and FedEx 
account number/EAN to verify qualifying shipment activity during each relevant campaign 
month (see Section 6 below). 

Participants do not need to submit individual shipment numbers. 

 

5. DATA RETENTION AND WITHDRAWAL 

Participants may withdraw from the Competition at any time and may request access to, 
correction of, or deletion of their personal data in accordance with applicable data 
protection laws by using the FedEx Privacy Notice portal or contacting FedEx Customer 
Support. 

Personal data collected for the purposes of administering the Competition will be retained 
until the end of the current UEFA Champions League sponsorship cycle (expected 
June/July 2027), unless an earlier deletion request is submitted and can be fulfilled. Certain 
winner information may be retained for the duration of the sponsorship cycle to support 
prize administration and to prevent duplicate winners within the same cycle. Following the 
end of the sponsorship cycle, the relevant personal data will be securely deleted in 
accordance with applicable FedEx data retention policies. 

 

6. QUALIFYING SHIPMENTS 

A Participant becomes eligible for the relevant prize draw when they make at least one 
qualifying shipment during the applicable campaign month. 

https://www.fedex.com/en-us/trust-center/privacy.html
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The qualifying shipment must: 

• be made using an eligible FedEx service/product applicable to the Competition;  
• be associated with the FedEx account number/EAN provided at registration; and  
• be billed to the FedEx account registered in a participating market.  

For the purpose of determining the relevant campaign month, the shipment pickup date 
will be used, such that a shipment will be considered for the prize draw of the month during 
which it is picked up, subject to all other eligibility requirements.  

Only shipments that meet the applicable qualifying shipment criteria will be considered.  

The Promoter reserves the right to exclude shipments that are cancelled, returned, 
fraudulent, incorrectly documented, unpaid, or otherwise do not meet the qualifying 
shipment requirements. 

During the Competition Period, qualifying shipments will be based on the following 
eligibility: 

Shipments using FedEx’s International Express services, including parcel and freight, 
whether intra-European or intercontinental. 

Shipments using FedEx’s domestic and Economy services, including Economy Express, 
will not qualify. 

 

7. MONTHLY MERCHANDISE PRIZE DRAWS 

During the Competition Period, eligible Participants may be entered into a monthly 
Merchandise Prize Draw based on their qualifying shipment activity during each calendar 
month. 

The Competition Period runs from October 2026 through December 2026, meaning that 
qualifying shipments may be made during each of the following calendar months:  

October 2026, November 2026 and December 2026. 

A separate Merchandise Prize Draw will be conducted for each calendar month in each 
participating market. Each monthly draw will take place within the first ten (10) business 
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days of the following calendar month, subject to completion of the necessary eligibility 
and shipment verification. 

To be eligible for a particular month's Merchandise Prize Draw, the Participant must: 

1. have registered for the Competition; and  
2. have completed at least one qualifying shipment during that month.  

Each Participant who meets these requirements will receive one entry into the relevant 
monthly draw. 

Making multiple qualifying shipments during the same month does not result in additional 
entries. 

Each monthly merchandise prize consists of one (1) FedEx x UEFA Champions League 
merchandise pack valued at approximately €20,00, containing: 

• one (1) notebook;  
• one (1) pen;  
• one (1) mini football; and  
• one (1) water bottle.  

 

8. UEFA CHAMPIONS LEAGUE REFEREE MASCOT EXPERIENCE 

Eligible Participants also have the opportunity to win a UEFA Champions League Referee 
Mascot Experience. 

The Referee Mascot opportunity will be available in the following seven markets: 

GB, ES, DE, FR, NL, CZ, GR. 

9 Referee Mascot winners will be selected across nine UEFA Champions League 
matches. The draw will take place on December 9th, 2026. 

The selected winner will nominate one child to participate in the Referee Mascot 
Experience. 

The nominated child must: 

• be 6–9 years old at the time of the match;  
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• be between 1.05m and 1.35m tall at the time of the match; and  
• be accompanied by the selected winner.  

The nominated child will receive a Referee Mascot kit and may participate in the pre-match 
Referee Mascot Experience, including walking onto the pitch alongside the referees/match 
officials before kick-off, subject to UEFA, stadium and matchday requirements. 

The child will be returned to their parent or legal guardian following the pre-match 
experience. 

Each Referee Mascot winner will receive: 

• one ticket to the match for the selected winner;  
• one ticket for the nominated child; and  
• one ticket for an additional guest.  

The nominated child must be accompanied by their parent or legal guardian as applicable 
(who must be either the selected winner or guest; no additional tickets will be awarded to 
parents/legal guardians). 

The winner and additional guest must be 18 years of age or older at the time of the 
Referee Mascot Experience. 

Travel, accommodation, meals, insurance, visas and any other costs or expenses 
associated with attending the Referee Mascot Experience are not included in the prize 
and are the responsibility of the winner. 

The Promoter will not be responsible for any costs incurred by the winner, child or guest 
beyond the elements expressly included in the prize. 

Participation in the Referee Mascot Experience is subject to all applicable UEFA, stadium 
and matchday rules and requirements. 

 

9. MULTIPLE PRIZE WINS 

A Participant may win no more than one (1) Merchandise Prize in total during the 
Competition Period. 
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Winning a Merchandise Prize does not prevent the Participant from remaining eligible to 
win the UEFA Champions League Referee Mascot Experience, provided that all applicable 
eligibility requirements are met. 

A Participant who wins the UEFA Champions League Referee Mascot Experience remains 
eligible to win a Merchandise Prize, provided that the Participant has not already won a 
Merchandise Prize during the Competition Period and all applicable eligibility requirements 
are met. 

 

10. DRAWING OF WINNERS 

Winners will be selected through a computer-randomized draw conducted by the 
Promoter. 

Where appropriate, reserve winners will also be selected at the same time. 

The number of reserve winners will be determined by the Promoter. 

If a selected winner: 

• cannot be contacted;  
• does not respond within 7 days;  
• does not accept the prize;  
• is found to be ineligible;  
• fails to provide information required to verify their eligibility; or  
• otherwise fails to comply with these Terms and Conditions,  

the prize may be offered to the next reserve winner in the order in which they were drawn. 

 

11. WINNER NOTIFICATION AND ACCEPTANCE 

Winners will be contacted using the email address and/or telephone number provided 
during registration. 

Each winner will have seven (7) calendar days from the date of the initial notification to 
respond and accept the prize, unless otherwise specified by the Promoter.  
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The Promoter may make reasonable attempts to contact a winner using the contact 
information provided. 

If the Promoter is unable to contact the winner, including where:  

• the winner does not answer telephone calls;  
• the winner does not respond to email communications;  
• an email cannot be delivered;  
• the winner's contact details are incorrect or incomplete;  
• the winner does not respond within seven (7) calendar days; or  
• the winner cannot provide the information required to verify eligibility,  

the Promoter may treat the winner as having declined the prize and contact the next 
reserve winner. 

FedEx will only inform the winners of the competition. No correspondence will be entered 
into with other Participants regarding the results of the Competition. 

Participants are responsible for ensuring that the contact details provided during 
registration are accurate and remain accessible throughout the Competition Period.  

The Promoter may appoint third-party agencies, suppliers or service providers to assist 
with the administration and fulfilment of prizes. Such parties may contact winners directly 
for the purpose of arranging prize fulfilment. 

 

12. PRIZE CONDITIONS 

Prizes: 

• are non-transferable;  
• cannot be exchanged for cash or another alternative prize, except at the Promoter's 

discretion;  
• may not be resold or commercially transferred; and  
• are subject to availability and any applicable UEFA, stadium, venue or supplier 

terms.  

The Promoter reserves the right to substitute a prize where circumstances outside the 
Promoter's reasonable control make this necessary. 



9 
 

 

13. MATCH, VENUE OR EVENT CHANGES 

The Referee Mascot Experience is subject to the UEFA Champions League schedule and 
applicable venue arrangements. 

In the event of a fixture change, postponement, cancellation, venue change, change to 
matchday arrangements or other circumstances outside the Promoter's reasonable 
control, the Promoter reserves the right to: 

• substitute the relevant match or experience;  
• change the date or venue;  
• modify elements of the prize; or  
• take any other action reasonably necessary in the circumstances.  

Winners will be informed as soon as reasonably possible of any such changes. 

The Promoter will not be liable for circumstances outside its reasonable control, including 
changes made by UEFA, participating clubs, venues, ticket providers or other third parties. 

 

14. PARTICIPANT RESPONSIBILITIES 

Participants are responsible for ensuring that all information provided during registration is 
complete and accurate. 

The Promoter reserves the right to exclude any Participant where information provided is: 

• incomplete;  
• inaccurate;  
• misleading;  
• fraudulent; or  
• otherwise inconsistent with these Terms and Conditions.  

The Promoter reserves the right to verify the identity of any Participant, their employment or 
relationship with the business represented, their FedEx customer/account status and their 
eligibility under these Terms and Conditions. 
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Participants may be required to provide reasonable evidence or additional information for 
the purpose of such verification. Failure to provide requested information within the 
timeframe specified by the Promoter may result in disqualification.  

 

15. TAXES 

Any taxes, duties, levies or similar charges arising in connection with the provision and 
delivery of a prize will be borne by the Promoter up to the point at which the prize is 
delivered to the winner. 

Following delivery of the prize, the winner will be solely responsible for any taxes, duties, 
levies, reporting obligations or similar liabilities arising from the winner’s receipt, 
ownership or use of the prize. 

 

16. LIABILITY 

To the extent permitted by applicable law, the Promoter shall not be responsible for any 
loss, damage, injury, delay or expense arising from participation in the Competition or 
acceptance or use of a prize, except where such liability cannot legally be excluded. 

The Promoter shall not be responsible for circumstances outside its reasonable control, 
including but not limited to technical failures, communication failures, transport 
disruption, event cancellation or postponement, venue changes or actions of third-party 
suppliers. 

Nothing in these Terms and Conditions shall limit or exclude any liability that cannot legally 
be limited or excluded under applicable law. 

 

17. CANCELLATION OR MODIFICATION 

The Promoter reserves the right, where reasonably necessary and subject to applicable 
law, to cancel, suspend, modify or amend the Competition or any part of it where 
circumstances outside its reasonable control make this necessary. 
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Any material changes will be communicated through the appropriate Competition 
channels. 

 

18. COMPLAINTS 

Any complaints relating to the Competition may be submitted to the Promoter at 
sponsorshipeu@fedex.com. 

The Promoter will review and respond to complaints within a reasonable time. If a 
complaint cannot be resolved to the Participant’s satisfaction, the Participant may refer the 
matter to the competent regulatory authority or other body with jurisdiction over the 
Competition. 

 

19. PRIVACY 

The data requested during enrolment is necessary to operate the Competition. The data 
may be used for on-going research and programme development. FedEx will also use the 
data to communicate with Participants. Participants have the right to request that FedEx 
not send such communication to them, provided that the request is made in writing or 
email (address available at fedex.com/en-gb/privacy-policy.html). Such a request, 
however, may prevent FedEx from informing Participants about offers associated with the 
Competition. 

The FedEx Privacy Notice (fedex.com/en-gb/privacy-policy.html) applies to any processing 
of personal data of a Participant in relation to the Competition. The FedEx Privacy Notice is 
incorporated herein by reference. All local (translations of) FedEx Privacy Notices can be 
found on fedex.com. 

Subject to any legal restrictions, Participants/winners may have the rights as set out in the 
FedEx Privacy Notice. 

 

mailto:sponsorshipeu@fedex.com
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20. ACCEPTANCE OF TERMS 

By registering for the Competition, Participants confirm that they have read and accepted 
these Terms and Conditions and agree to comply with them. 

Participation in the Competition constitutes acceptance of these Terms and Conditions. 

 

21. GOVERNING LAW 

These Terms and Conditions are subject to the laws and jurisdiction applicable in the 
relevant participating market, unless otherwise required by applicable law. 

Where local law requires market-specific terms, those local terms will apply in addition to 
or instead of these European Terms and Conditions as applicable. 

These Terms and Conditions were developed in accordance with local rules and 
regulations in the participating countries. 
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