
FedEx and UEFA Champions League competition  

Terms and Conditions & Privacy Policy  

COMPETITION ORGANIZER 

This Competition called the “FedEx and UEFA Champions League competition” 
(“Competition”) is being run by FedEx Express UK Limited and its affiliates (“FedEx”) in 
accordance with these terms and conditions (“Terms and Conditions”). 

 
TERRITORY 
Participation in the Competition is limited to the country of United Kingdom (individually 
“Country”). 

 
TERM 
Entry into the Competition will be open from 08:00am GMT on 18 March 2024, and close at 
11:00 GMT on 19 April 2024 (“Competition Period”). 

 

ELIGIBLE PARTICIPANTS 
Participation in the Competition is reserved solely for registered legal entities or other individual 
entrepreneurs registered as business entities in Country who are FedEx customers or become 
FedEx customers during the Competition Period (“Eligible Participants”). 

 

NON-ELIGIBLE PARTICIPANTS 
  Competition is not intended for individuals in the role of a consumer. Employees and/or 

independent subcontractors of FedEx Corporation, or any of its affiliates, are not eligible for 
participation in the Competition. 
 
ELIGIBLE SHIPMENTS 

To participate in the Competition, Eligible Participants must import and/or export shipments 
within European countries (see below country list), using one of the below stated FedEx 
services and be invoiced in an eligible Country during the Competition Period (the date of 
shipment pick-up is determining). (“Eligible Shipment”)  
 

Eligible Shipment services:  FedEx International Priority®, FedEx International Economy®, 
FedEx® Regional Economy, FedEx® First, FedEx® Priority Express, FedEx® Priority and 
FedEx® Economy. 

Eligible European countries: EU countries: Austria, Belgium, Bulgaria, Croatia, Republic of 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, 
Slovakia, Slovenia, Spain and Sweden. Non-EU countries: Albania, Andorra, Armenia, 
Azerbaijan, Belarus, Bosnia and Herzegovina, Georgia, Iceland, Kosovo, Liechtenstein, 
Moldova, Monaco, Montenegro, North Macedonia, Norway, Russia, San Marino, Serbia, 
Switzerland, Turkey, Ukraine, United Kingdom (left the EU on January 31, 2020), Vatican City. 
 
Every Eligible Shipment is identified by its FedEx or TNT shipping number. Multi-piece shipments 
are considered as one shipment for Competition purposes, irrespective of the number of pieces it 
consists of. The number of eligible shipments for one registered Eligible Participant is not limited. 

 
RULES OF PARTICIPATION 
 



Competition entry is open from 08:00am GMT on 18 March 2024 and closes at 11:00 GMT on 
19 April 2024.  
 
Eligible Participants, may enter the Competition by filling out the online application form via 
https://www.fedex.com/en-gb/sponsorship/ucl/uefa-competition.html with their respective 
FedEx and/or TNT account number. 

To complete the registration, the Eligible Participant must submit all the requested details on 
the Competition application form, after having accepted these Terms and Conditions and 
Privacy Policy. 

After submitting the application, all the company’s Eligible Shipments, shipped via the 
registered FedEx and/or TNT account(s), will be entered into the Competition. The more 
Eligible Shipments an Eligible Participant makes, the higher their chances of winning a 
prize will be. 

By submitting the application Eligible Participants consent to be contacted by a FedEx 
representative in respect of the Competition and in relation to other FedEx services.  

Participants are responsible for the information provided during registration and for ensuring its 
accuracy. FedEx will not be in any way liable for any incorrect and/or untruthful information 
provided by participants. In any case, FedEx reserves the right to verify the truthfulness of any 
information provided, which may include requiring a proof of identification. 

Non-Eligible Participants, or those who fail to send the requested information, send the 
requested documentation late, incomplete, falsified, tampered with or not in compliance with 
what is specified in these Terms and Conditions, will automatically be excluded from the 
Competition and will not qualify for any prize.  

FedEx reserves the right to exclude any participant in breach of the rules in these Terms and 
Conditions. FedEx will not be liable for any incomplete, illegible and/or falsified documentation 
sent by participants. 

.  
PRIZES 
The following prizes (“Prizes”) are available to be won: 

 
GRAND PRIZE 

 
a)  Two (2) packages to the UEFA Champions League final 2024 on 1 June 2024. Total 

value of each package is approximately £2,588, excluding VAT, but this is subject to 
change. Each package includes the following items: 

• Two (2) General Admission Category 1 tickets to the UEFA Champions League 
final at Wembley Stadium in London, UK on 1 June 2024. 

• Two (2) nights’ accommodation (Friday 31 May & Saturday 1 June 2024) for two 
people at a hotel in London. The name and address of the hotel will be 
communicated to the winner by FedEx. Accommodation will be either a twin 
room or a double room, depending on availability. 

• Breakfast for two on Saturday 1 and Sunday 2 June 2024. 

• Return transfers, on arrival 31 May, return 2 June 2024, from selected airports 
(London Heathrow/LHR and London Gatwick/LGW) and train stations (King’s 
Cross/St Pancras and Waterloo) in London to the hotel. Both guests must arrive 
at the same time and same location. 

• Return transfers from the hotel to Wembley Stadium on 1 June 2024. 
 

The Grand Prize does not include travel to and from the UK from the winner’s country/city 

https://www.fedex.com/en-gb/sponsorship/ucl/uefa-competition.html


of residence nor for winners in the UK travel to and from London.  It is the responsibility of 
the winner and his/her guest to make their own travel and transport arrangements to and from 
their origin/city of residence to London, UK to redeem the prize. 

 
It is also the responsibility of the winner and his/her guest to ensure they meet all travel 
requirements, including but not limited to passport, visa and insurance.  
 
For the avoidance of doubt, travel insurance, tips, additional food/drinks, hotel extras (such as 
minibar, room service, telephone calls, beverages and movies) and other personal expenses 
are not included in the Grand Prize. 

 
To qualify for the Grand Prize, participants and their guest must be 18 years or over at the time 
of participation in the Competition.  

 
 

RUNNER UP PRIZES 
 

Ten (10) Runner Up prizes will be awarded.  Each Runner Up will receive one (1) UEFA 

Champions League adidas replica match ball.  The value of this ball is approximately 60 

EUR including VAT.   

ALLOCATION OF PRIZES  

All Eligible Shipments shipped by Eligible Participants within the Competition Period will be 
assigned unique identifier/number and entered into the prize draw.  

A random draw from all Eligible Shipments will be conducted by a third-party company 
operating on behalf of FedEx to select one (2) Grand Prize Winner and ten (10) Runner Up 
winners.  

The draw will take place on or before Monday 29 April 2024. The draw will determine the 
winners and no correspondence will be entered into. FedEx’s decision will be final. 

Every Eligible Participant is eligible to win only one prize during the Competition Period 
irrespective of how many times they are drawn.  

Should the Grand Prize Winner not comply with any of these Terms and Conditions, or fails to 
respond to FedEx prize communications within the timeframe set out in the winner 
communications or doesn’t meet all the obligations related to the selected Eligible Shipments 
in-line with FedEx or TNT Conditions of Carriage the prize will be forfeited, and the prize will be 
allocated to a runner-up in the order drawn.   

Should the Runner Up Winners not comply with any of these Terms and Conditions or fail to 
respond to FedEx prize communications within the timeframe set out in the winner 
communications, the prize will be forfeited, and additional Runners-Up winners will be drawn.  

 
NOTIFICATION TO WINNERS 

 
The Grand Prize winner of the Competition will be informed on or before April 30, 2024, 
and Runner Up winners will be informed on or before May 5, 2024. 

Winners will be sent notification by e-mail to the address provided during registration. Winners 
must reply within three (3) days from receipt of the e-mail to accept or decline their prize, to the 
following address eu-marketingukireland@corp.ds.fedex.com.  

mailto:eu-marketingukireland@corp.ds.fedex.com


If the Grand Prize winner fails to respond to FedEx prize communications within the timeframe 
set out in the winner communications, the prize will be forfeited, and the prize will be allocated 
to a runner-up in the order drawn.   

Once the accuracy of the information provided by the winner has been verified, the prize will be 
confirmed and instructions for receiving it will be sent by e-mail. 

If a Runner Up prize winner does not reply to the FedEx prize communication email, or the winner 
is unable to accept the prize when delivered, their right to the prize will automatically lapse. In 
such case, FedEx reserves the right to select additional winners. 

FedEx will not be liable in the event should one of the following occur: 
 

• the prize winner’s mailbox is full 
• the prize winner’s mailbox has been deactivated 
• the e-mail address provided by the participant is non-existent, incorrect or incomplete 
• incorrect and/or inaccurate information provided by any participant including without 

limitation telephone numbers, e-mail addresses, street addresses or personal 
information 

• delay or failure of any postal operator or of the internet, computer or any internet 
service provider. 

 

All participants are solely responsible for managing his or her e-mail inbox including but not 
limited to: 

 
• checking their e-mail and complying with the instructions for redeeming the prize 
• taking the necessary security measures to prevent anyone else from having 

unauthorized access to his or her e-mail account. 

 
GENERAL 

 

FedEx takes no responsibility for participants’ entries that are incomplete due to reasons 
outside its control. 

FedEx shall not be liable for any loss, injury, claim, liability, or damage of any kind resulting in 
any way from the attendance or non-attendance of the UEFA Champions League final 2024 
match for the winners.  

FedEx shall not be liable for any cancellation or postponement, at UEFA’s initiative, of the 
UEFA Champions League final 2024. 

In case the prize is a subject of taxation according to local law or other financial obligation, the 
participant is fully responsible for the taxation and any other financial obligation fulfilment. 

By entering the Competition, participants agree to be bound by these Terms and Conditions. 

Any complaints regarding the Competition can be addressed to FedEx at 
sponsorshipeu@fedex.com quoting “FedEx UCL Competition Complaint”. 

Details on how to benefit from the Grand Prizes will be provided immediately after having 
validated the win. Runner-Up Prizes will be delivered to the winners using the address provided 
within 180 days of the prize confirmation on the Competition platform. FedEx will bear the cost 
of the shipping fees. 

 

With regard to the prizes: 
• no liability can be attributed to FedEx in the event of improper use by the participant of 
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the aforementioned prizes or use by people who are unsuitable due to age or 
physical/mental conditions; 

• in the event of problems with the product such as faults or malfunctioning of the prizes 
themselves, all guarantees and relative limitations in reference to the guarantees 
attributable to the supplier apply; 

• The prizes cannot be converted into cash. 
• Prizes are not transferrable. 
 

FedEx reserves the absolute right to remove the Competition at any time without notice or 
assuming any liability whatsoever.  
 

 
Participating into this Competition means you also grant your consent to receive marketing 
from FedEx, which includes the following: 

• Newsletters 
• Emails with targeted marketing based on your interests. We send you this marketing 

material based on the information you have given us. And based on your conduct on 
our website and other online channels. Read more about our privacy policy below. 

 

PRIVACY POLICY 

 
The information provided by the participant during registration will be used by FedEx to manage 

the participation in the competition. For additional information regarding the processing of their 

personal data, participants must refer to FedEx privacy policy. 

See copy on: https://www.fedex.com/en-gb/privacy-policy.html 

 

https://www.fedex.com/en-gb/privacy-policy.html

