
Steps to make the payment via FBO: 

Step 1: Log in on FedEx Billing Online via https://www.fedex.com/online/billing/  

 

 

Step 2: The screen will reflect all the invoices due for pending and you can select on the invoice 

to view the details 

 

 

https://www.fedex.com/online/billing/


Step 3: Select one or multiple invoices and add them to cart to proceed with making the 

payment 

 

 

 

Step 4: Once all the invoices are selected and added to cart you can review and click checkout 

to proceed for payment 

 

 

 

 

 

 



Step 5: Click on “Pay with Billdesk” to choose from a variety of payment options & select the 

required payment method 

  

 

Step 6: After clicking on continue tab, customer will land on to “BillDesk Payment Gateway” 

page. Customer to select preferred payment method and enter payment details:  

 

 

 

 

 



Step 7: “Payment Successful” page will be displayed where invoice(s) selected for payment will 

be listed. If customer would like to print the “Payment Successful” for record, customer can do 

so here by taking a screenshot of this page.  

 

The payment status will be updated on the FedEx system and reflect within one hour on the 

FedEx Billing Online portal. With the help of payment reference number, payment record can 

be easily tracked in our systems.  

In case of a failed payment, please ensure the card details/banking details are entered correctly 

and retry the process. 

 

 

 

 

 

 

 

 

 

 

 



Steps to make the payment via COP: 

Step 1 : Use Customer Online Portal link as given below for making payment to single invoice 

https://www.fedex.com/payment/invoice\ 

Step 2: Enter FedEx Invoice Number, Select Country as India, Enter Invoice Amount (actual 

payable amount, short invoice amount won’t be accepted) & Invoice Date 

Click on Verify to proceed 

Pls note if any of the details are not correct, there will be an error message  

 

Step 3: Click on ‘Paywith Billdesk” 

 

https://www.fedex.com/payment/invoice/


 

Step 3: After clicking on continue tab, customer will land on to “BillDesk Payment Gateway” 

page. Customer to select preferred payment method and enter payment details.  

 

The payment status will be updated on the FedEx system and reflect within one hour on the 

FedEx Billing Online portal. With the help of payment reference number, payment record can 

be easily tracked in our systems.  

In case of a failed payment, please ensure the card details/banking details are entered correctly 

and retry the process. 

 

 

 

 

 

 

 

 

 


