Steps to make the payment via FBO:

Step 1: Log in on FedEx Billing Online via https://www.fedex.com/online/billing/
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Enter your user ID and password to log in

Need help?

Step 2: The screen will reflect all the invoices due for pending and you can select on the invoice
to view the details
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| ACCOUNT NUMBER  INVOICE NUMBER  DUEDATE  INVOICEOATE  IVOICE STATUS  POF STATUS  INVOICE TYPE  ORIGINAL AMOUNT DUE  CURREN

] > 2-769-82450 08/26/2025  08/11/2025 | Past Due Pending Transportation  €94,035.00 294,035

[} > 2-769-82449 08/26/2025  08/11/2025 Past Due Pending Transportation  ¥94,035.00 294,035

> 2-769-82446  08/26/2025 _08/11/2025 PastDue  Pending Transportation  #94,035.00 94,035 @
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Invaics numBer  2.769-62450 Total standara charges e0.00
Accsunt number Total Disssunts 20.00
@ e Invaics Typa Total additional chargas 20.00
Invoice date Total taxes 20.00
« o dste €94,035.00

Tatal Inveics Ameunt

Invaics status e

Inveice balance  294,035.00

Payer Summary

CHARGES BILLED TO SHIPPER BILLED TO BILLED TO THIRD PARTY  CHARGES BILLED TO REGUESTOR

Standard charges 2000 Standard charges z0.00 Standard charges 20,00 Standard charges 20.00

Discaunts 7000 Discounts za.00 Disesunts w000 Discaunts =000

Additional charges 2000 Additional charges z0.00 Additional charges 20,00 Additional charges 20.00
za.00 0.0 R e0.00 e0.00

SubTotal t0.00mNR  SubTots! <0.00 INR SubTotal <0.00 R SubTotal <0.00 MR
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https://www.fedex.com/online/billing/

Step 3: Select one or multiple invoices and add them to cart to proceed with making the
payment
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> 6026-6818-5 2-769-82450 08/26/2025  08/11/2025 A\ PastDue Pending Transportation  294,035.00 294,035

> 6026-6818-5 2-769-82449 08/26/2025  08/11/2025 /\ PastDue Pending Transportation  ¥94,035.00 294,035
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Step 4: Once all the invoices are selected and added to cart you can review and click checkout
to proceed for payment
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Step 5: Click on “Pay with Billdesk” to choose from a variety of payment options & select the

required payment method

¢ FedEx® Billing Online
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Payment Method

Summary
Scheduled payment 09/02/2025
% Subtotal (1 item) 294,035.00 INR
Total 94,035.00 INR

After selecting "Pay with Bill Desk." a pop up will appear for you to complete your payment securely.

By selecting "Pay with Bill Desk’, | certify that | am an authorized user of the

above ption. The selected tion will be
Cart (1 item) submitted for payment at this time.
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CANCEL

Step 6: After clicking on continue tab, customer will land on to “BillDesk Payment Gateway”
page. Customer to select preferred payment method and enter payment details:
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Step 7: “Payment Successful” page will be displayed where invoice(s) selected for payment will
be listed. If customer would like to print the “Payment Successful” for record, customer can do
so here by taking a screenshot of this page.

Fed Shipping ™ Tracking

& FedEx® Biling Online

You have scheduled a payment

Payment Total

Total (1 item) $94,035.00

Payment Reference
Payment Detail
Payment method

Payment date

DONE

The payment status will be updated on the FedEx system and reflect within one hour on the

FedEx Billing Online portal. With the help of payment reference number, payment record can
be easily tracked in our systems.

In case of a failed payment, please ensure the card details/banking details are entered correctly
and retry the process.



Steps to make the payment via COP:

Step 1: Use Customer Online Portal link as given below for making payment to single invoice
https://www.fedex.com/payment/invoice\

Step 2: Enter FedEx Invoice Number, Select Country as India, Enter Invoice Amount (actual
payable amount, short invoice amount won’t be accepted) & Invoice Date

Click on Verify to proceed

Pls note if any of the details are not correct, there will be an error message

C 25 fedex.com/payment/invoice

Fed Shipping~  Tracking~  Support™~  Account ™ SignUD/ch\n@ O\

Make a Payment

Enter your invoice information to get started

Invoice number type*

FedEx invoice number \/‘

Inveice number*

Country ofbilling*

India v ‘ @ ‘

Next enter the invoice amount.

Inveice amount*

1234.00 ‘

Inveice date*

P =

Step 3: Click on ‘Paywith Billdesk”

< & 25 fedex.com/hopea/pay/checkout a 1 }
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Invoice Number: 2712033

Payment Method Pagments

ES 23691370 INR
Total 23691370 INR

After selecting “Pay with Bill Desk* 8 pap Up will sppear for you to complete your payment securely.
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https://www.fedex.com/payment/invoice/

Step 3: After clicking on continue tab, customer will land on to “BillDesk Payment Gateway”
page. Customer to select preferred payment method and enter payment details.

- = C 25 fedex.com/hopea/pay/checkout Q ¥ o ﬁ)

The payment status will be updated on the FedEx system and reflect within one hour on the
FedEx Billing Online portal. With the help of payment reference number, payment record can
be easily tracked in our systems.

In case of a failed payment, please ensure the card details/banking details are entered correctly
and retry the process.



