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FedEx Reporting
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FedEx Reporting Online (FRO) gives you the
tools to access your shipment data whenever
you want and in the format of your choice.
This will streamline your business process
and save you time and money. FRO will also
help you find and analyse patterns in your
shipments, improving your decision-making.

This user guide will show you how to:

E‘@ Create standard and customised
— reports of your FedEx shipments

Download reports and
build interactive reports

View recurring reports
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Registration

To register for FRO, go to click here

and click on ‘Log in’.

Enter your FedEx user ID and
password.

2 You will be asked to confirm

your account number from

the ‘Select account number’
drop-down.

—

3 You will need to enter two
recent invoice numbers to
complete your registration.

Fed o

- FedEx@Renorting

Online:
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SIGH UP

FedEx Reporting Online Features & Benefits ran Support

Efficiency Starts Here
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https://www.fedex.com/en-ch/shipping-tools/reporting-online.html

Getting started

After registering for FRO, go to fedex.com [ .

1 Click on Sign Up/Log In and enter your
FedEx user ID and password.

2 Select ‘FedEx Reporting Online’ from the
drop-down profile menu.

Alternatively, you can login from the FedEx
Reporting Online page or select ‘Manage
Reporting’ through the Account menu on
fedex.com homepage.

Creating a report

Go to the ‘Reports’ drop-down

menu. Click on ‘Create New Report’
(other options are ‘View Report
Status’ and ‘View Recurring Reports’).

FedEx ° Reporting Online Logaut | 3 Holp
Home Reports v Administration v

FedEx Reporting Online Create New Report

Create, run, manage and download

s A e View Report Status

View Recurring Reports

First, set your report parameters.
Select your service type (e.g. FedEx
Express). Then choose either a
‘Shipper’ or ‘Payer’ report.

Manage all your reporting

Now select the account/accounts

you would like to include in the

report (e.g. 9-digit, national, national
sub-group, global entity, division,
country, group accounts). Then, scroll
down to choose the account numbers
from the table.

uuuuuuuuuuuuuuuuuuuuu

FOLLOW FEDEX
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Select a report type

Now you are ready to choose a report type.

You can choose from:

Summary reports

These include Domestic Days in Transit;
Expense and Volume Summary; Express
Service Performance, with Invoice Date or
Ship Date; Shipper Summary; Surcharge
Summary. The name of these reports, as with
the others, can be changed and personalised.

Detail: Standard reports

These include Address Correction; Dimmed
Package Detail; Shipment Detail; Surcharge
Detail for USD and Billed Currency; Extended
Shipment Detail (USD and Billed Currency).

%_@

These allow you to select the data fields
you want to customise your report.
Choose either Extended Shipment Detail
reports (e.qg. if you are looking for billed
currency) or Shipment Detail reports.
Custom reports have an additional filter for
international shipments.

Detail: Custom reports

Finally, select the report frequency. Choose
if you want a one-off report or a recurring
report with its date range, e.g. weekly or
monthly. Now click ‘Run Report’. You can
check its status by selecting ‘View Report
Status’ under the ‘Reports’ tab. Once its
status shows ‘Complete’ you can download
the report by clicking its arrow icon.

3. Select Report(s)

Summary )  Detail: Standard )  Detail: Custom )

Report Nome a Repert Description

© # Domestc Daysin Transt Summary of Days in Trans Report

iary, Pay Type, Global Expense &

# Exponse and Volume Summary (USD and Biled Curroncy) - Invoico e o
e

Date

# Expross Service Performanca - invoice Data D e

-
#  Exprass Servics Performance - Ship Date ot option
# Gmund Serviee Perfommance - Ship Dite ship date.

# Shippar Summary (USD) - lvarce Dete Summary of expense and valume by shippe,

# Surchargs Summary (USD and Bited Curmency) - ivalce Dats Lprabidplodedadd Ul G e

3. Select Report(s)

Summary ) = Detail: Standard )  Detail: Custom )
Report Name & Regon Descripton

account data ke  specific account inchuding revenus,

ootoL ismie, (US0) Slopie Daie termnory, first ship cata, status and summarized charge info.

‘Shipments that required an sddress cormection, Conlains

lrwes Siomeotin: bntelss Bvin orginal and modified address.

e e T e s waight. Includes dimmed height, width and length.

Contains addtanal shipment-ievel information not found in

¥ Extanded Shigment Detad (USD and Billed Currency) - Invoice Dale ot dotah,

Conta
Ship

‘shipment-lavel information not found in

#  Extonded Shigmont Dotal (USD) - lnvoica Datn

Detaiied shipr
shipger and

# Shipment Delail (USD) - Invoice Date ﬂ'oflr‘\:m Inchiding charges. weight.

Breaksown of duties and axes, as wel as surcharges,
# Surcharge Cetailed (USD and Billed Currancy) - nvoica Data inciuding dociardd value, 33005 Gorrbcbon and fusl charges
and mare.

3. Select Report(s)

Summary @)  Detail: Standard ()  Detail: Custom )
Sevect s repont o customize.
Repotname & Repart Descristion

Cantains additonal shipment-ievel informatian not faund in

© Exonded Shipment Detad USD and Biled Currency e

Detailedt shipment-lavel information including charges, weight,

Shipment Delall USD shpper and recipient mformation and more.

Report name Excenced Shipmen Dl USD and Biled Curmensy

Available columns Selectall My report columns Salect all

Mational Account

Payor Acsount
National Sub Grous

Gichisl Entty Numbar
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Interactive reports

FRO also offers you interactive reports,
creating charts and graphs to represent
your shipment data.

@ Interactive reports

Once your report status is ‘Complete’,
click on the chart’s icon to view it.
You can also export the data in Excel
and export the chart in PDF and
PowerPoint.

FedEx ™ Reporting Online

Expense and Volume Summary (USD and Billed Currency) - Invoice Date @

@ Average Cost Trend (USD) »

Average cost
Chargos 7] [Por Proer
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Recurring reports

Finally, to view recurring reports, go to the
‘Reports’ tab and select ‘Recurring Reports’
from the drop-down.

Recurring reports

You can view details such as the report
name, associated accounts, report

frequency, next available run date, and
the format of the report (i.e. pdf, excel).

To remove a report from your recurring
reports, select the check box next to
the report and click ‘Delete’.

Shipment detz

_ Extended Shipme ‘
LJ
Billed Currency o — R

View Recurring Reports

Expense and

Report name Accounts Frequency Next Avail. Dates @ v  Modified Date ﬁ Delivery
¥ Shipment detail 3 eccounts Weekly 08/15/2018 Excel 2007

 Extended Shipment Detail USD and i Weekly 08/15/201 Excel 2007
Billed Currency

Expense and Volume Summary (USD

and Billed Currency) - Invoice Date Laconunts skl 08/15/201 Excel 2007
Expense and Volume Summary (USD - ko4, panatics Monthly 09067201 Excel 2007
and Billed Currency) - Invoice Date
4 Reparts
[ Delete |

MORE FROM FEDEX

FedEx Reporting Online (FRO) User guide 06



Create/edit an
account group

To create an account group,
click on the ‘Administration’ tab.

1 Select ‘Account Groups’
from the drop-down menu.

FedEx "~ Reporting Online Logout | I Holp

Home Reports. Administration

2 Enter the account type.
Here you will be able to

paste or enter a list of
9-digit accounts. You will
also be able to create a
9-digit account group from
an existing national or
sub-group.

Account Groups

Group Name Type Account

TT7441 9-digit accounts 106698732 shared

DER 9-digit accounts 3 Accounts Edit
Demo 123 9-digit accounts 5 Accounts Edit
Florida Fanatics Facility Number 3 Accounts Edit

GROUPERR 9-digit accounts 3 Acgounts Edit

3 To edit an account group,
select ‘Account Group’
from the ‘Administration’
tab and click the ‘Edit’
hyperlink. You can then orrwin
delete specific account
numbers.

ooooooooooo

Need further information, check out our

Frequently Asked Questions section

online or contact your FedEx account
representative.
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