
Discontinued TNT 
services & features



Optimising our portfolio to better serve you  

We’re continuously working hard to optimise our operations and meet all your evolving needs as a customer. 

As part of this effort, you’ll enjoy access to our widest range of services and shipping solutions ever at FedEx. 

However, some TNT services and features will be discontinued as you move. This allows us to focus on improving our 

existing portfolio, enhancing safety, reducing lead times and improving your overall customer experience.
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Our goal is to offer you a seamless service and, in 

most cases, FedEx provides equivalent alternatives 

for what you’re used to with TNT. For any features 

where a direct match isn’t available, our team will 

work closely with you to find the best options 

that suit your business needs. 

Here’s a detailed overview of what to 

expect moving forward, including 

specific TNT services that will no 

longer be available and the FedEx 

alternatives you can leverage to 

continue shipping smoothly.



International 
discontinued 
services overview



International TNT services discontinued
TNT service discontinued TNT service description FedEx alternative FedEx service description

TNT 12:00 Express (up to 70 kg)

TNT 12:00 Express (70 kg or more)

12 p.m. delivery possibility

For parcels (up to 68kg)

FedEx International First®

FedEx International Priority® Express​

FedEx International Priority®

For freight (68kg or more)

FedEx International Priority® Freight

FedEx International First®

Delivery next business day by 10 a.m. to major 

worldwide destinations

FedEx International Priority® Express

Delivery in 1-3 business days by noon to 

selected worldwide destinations

FedEx International Priority®

Delivery in 1-3 business days by end of day

FedEx International Priority® Freight

Delivery in 1-3 business days by end of day to 

130 countries and territories

Mixed Multi Pieces Shipments (MPS)
Ability to consolidate pieces of <68kgs (parcel) 

and >=68kgs (freight) together in one shipment

Eligible customers may access this 

feature through integrated shipping 

solutions

Limited to customers who meet specific 

requirements and utilise integrated solutions 

via API or EDI, for example

Print As You Go (PASGO)

Print a TNT label for multi-piece shipments 

without knowing upfront the total number of 

pieces, total weight and total value

Eligible customers may access this 

feature through integrated shipping 

solutions

Limited to customers who meet specific 

requirements and utilise integrated solutions 

via API or EDI, for example
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TNT services with no equivalent FedEx alternative

TNT Economy Express 12 p.m. delivery possibility (Economy option)

Cash On Delivery (COD) Courier collects payment for the value of the goods being delivered and the payment is returned to the shipper

Direct Express (DEX) A specific product with dedicated transit times differs from standard direct injections, which travel on network products



Domestic
discontinued services 
overview per country



TNT service TNT service description FedEx alternative FedEx service description

8:00 AM Express product (parcel) (N*) Delivery before 8 a.m. 9 a.m. or 10 a.m. wherever possible

12:00 Express product (parcel) Delivery before 12 p.m. 1 p.m. service

Enhanced Security product - ESP (JW)
Specific operational security handling 

across FR

Based on customer needs through a 

Special Operating Plan with FR 

B2C – Direct Delivery to retail store 

product (JD)
Direct to Retail Mondial Relay, HAL delivery retail

B2C – Delivery to retail same day if failed 

delivery product (JZ)
Residential delivery specific

Mondial Relay, Residential delivery + PFS 

FDMI Retail to Hold for day + 1 retail 

delivery (WIP) in case failed delivery

B2C – Return (Drop off in retail store) Return via retail points
Mondial Relay, Hold at Location, drop off 

retail

B2C – Delivery without signature (JE)
Delivery without signature if notification 

by customers

No Signature Required + FedEx Delivery 

Manager®

Customise delivery date and location with 

FedEx Delivery Manager®

Cold storage in station (JF) Cold storage available in stations
FedEx® Priority Alert or 

FedEx® Priority Alert Plus

Advanced monitoring, notification of 

delays, priority boarding and placement 

on aircraft

Insurance (Surcharges) Four different levels of insurance
Declared Value, All in one – Declared 

Value

Pharma (not a specific product nor a 

specific surcharge)

Standard flow with a specific flag 

Healthcare 
HC identifier

France  (1 of 2)
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Occasional Pick up  (Surcharges) Surcharges for the booking 

Forfait
Specific billing flavour for fixed pre-negotiated transportation from 

point A to point B

Retour de Paiement (RP) & 

Cash-On-Delivery products (COD)
Payment return & Payment on delivery (cheques *C, cash *P)

Special services product (*0, *1, *X)
Special services product to manage / bill simple / value added last 

mile SPS tasks

TNT services with no equivalent FedEx alternative

France  (2 of 2)

PRODUCT MAPPING
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