
Understanding
your FedEx 
invoices



International and domestic invoice breakdown

* Where the dimensional weight exceeds the actual weight, the transportation charges will be assessed on the dimensional weight according to the IATA volumetric standard.

Contact/Bank Information

Electronic Funds Transfer (EFT)

Hesap Adı: FEDEX EXPRESS TURKEY TAŞIMACILIK VE TİCARET 

LİMİTED ŞİRKETİ

Banka: Garanti Bankası

IBAN: TR66 0006 2001 6760 0006 2997 42

BIC: TGBATRISXXX

Always quote your invoice number or, when paying multiple invoices 

with one transfer, your customer number. Alternatively, send a 

remittance advice to: tr-collections@fedex.com 

Credit Card

We accept all major credit cards. You can call directly 0216 636 82 25 

to make payment via credit card.

Invoice Type

• “Freight” invoices cover transportation charges 

(for both parcel and freight shipments.)

• “Duty & Tax” invoices cover clearance charges levied by customs

Shipment Information

• Shipment Number (or Air Waybill number)

• Ship Date / Service / Pieces / Weight*

• Reference (defined by shipper)

• Taxable / Non-Taxable / Total Charge

Shipper/Consignee Details

Proof of Delivery

Signature, date, and time

Summary of all charges incurred against all 

Air Waybill(s) ​on the invoice

Total Amount Due
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Sample invoice: 

for explanation only
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Thank you.
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