
TPP Customer 
Activation Process

What does a FedEx TPP 
customer need to do?



A TPP is not a FedEx compatible 
partner, which means we need to 
enable your credentials. 

Here’s our step-by-step guide for 
what you need to do to start 
shipping with FedEx.

All you need to know 
about shipping with 
FedEx via a TPP 
(Third Party Provider)



• Visit the FedEx Developer Resource Center (DRC): 
https://www.fedex.com/en-us/developer.html

• Please log in using your normal fedex.com credentials. 
If you don’t yet have these, you can create a login

Access the FedEx Developer Resource Center

https://www.fedex.com/en-us/developer.html


Choose FedEx Web Services

• After logging in, please click on FedEx Web Services



Get Production Credentials

• As you are using a Third Party Provider, you can go straight to 
registration for a Production Authentication Key

https://www.fedex.com/wpor/web/jsp/commonTC.jsp


Request Production Credentials

• Complete the page as below: select No, check the first box, 
select Corporate Developer, then click Continue



Request Production Credentials

• Accept the License Agreement



Request Production Credentials

• Now you can complete the contact 
information and registration page 
as shown (right)

• Please note, your phone number
will need a ‘+’ in front of the 
country code. The details on this
page need to match those
attached to your account number
in the FedEx systems. If you have 
any issues, please double check 
your address details with your
FedEx sales representative

• Then click Continue to complete
the registration



Get your Production Credentials

• You will now see your
Production Credentials
on screen

• Please copy, paste and 
save your Production 
Authentication Key and 
Meter Number.  Please
note, a  screenshot won’t
work here as we need to 
receive these details in 
«plain text» for activation

• You’ll be sent an email 
containing your
Production Password and 
the URL for the Production 
Environment. Please make
sure you save this email



• Please speak to your FedEx sales 
representative to request
activation/enablement of your
Production Credentials. You’ll
need to provide them with your
Production Authentication Key 
and Meter Number

• From here, FedEx Sales will create
an internal “iSell” request, advising
that you want to start shipping 
via the TPP

Enabling your 
Production Credentials



1. First, create a test shipment in your production system to 
generate labels for FedEx to validate. Please make sure 
these are printed and scanned as PDF files. You’ll need to 
create a shipment and labels for each of the FedEx 
services you’re planning to use

2. Please cancel your test shipments after printing the labels

3. Email the labels to your FedEx sales representative to 
request label validation

4. FedEx validates/certifies the labels

5. FedEx will inform you and FedEx Sales if the labels 
have been validated (or not). If the label is validated, 
you’re ready to go live

6. If the labels are not validated, please redo your
label test shipments starting again at step 1.

Validation and approval of shipping labels



Thank you
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