TPP Customer
Activation Process

What does a Fedkx TPP
customer need to do?
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Access the FedEx Developer Resource Center

« Visit the FedEx Developer Resource Center (DRC):
https://www.fedex.com/en-us/developer.html

« Please log in using your normal fedex.com credentials.
If you don’t yet have these, you can create a login

Fed Shipping v Tracking v Printing Services v Locations v Support v Sign Up or Log In

FedEx Developer
Resource Center , PASSWORD

[—] Remember Me
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https://www.fedex.com/en-us/developer.html

Choose FedEx Web Services

« Afterloggingin, please click on FedEx Web Services

Shipping v Tracking v Design & Print v Locations v Support v

FedEx Developer
Resource Center

DRC Home FedEx Web Services A FSMS v Document Printing Services v Get Suppoit Annour )

FedEx Web Services Overview X
Documentation and Downloads Certification

Develop and Test Move to Production



Get Production Credentials

« Asyou are using a Third Party Provider, you can go straight to
registration for a Production Authentication Key

Shipping v Tracking v Design & Print Locations Support

Welcome to FedbEx Web Services, your convenient source for developer guides, sample code, certification, production keys,
and other information you will need to integrate FedEx into & website or application you're developing.

Documentation and . .
Develop and Test Certification Move to Production
Downloads

Move to Production
\ Customers moving to production will need a new set of credentials that will replace the test
/ credentials currently in their application. Credentials include Meter Number, Authentication Key, and

Password.

Note: FedEx account billing contact information is required to complete the production registration
process.

( GET PRODUCTION KEY >

Steps for Moving to Production

1. Complete application profile. ~


https://www.fedex.com/wpor/web/jsp/commonTC.jsp

Request Production Credentials <

« Complete the page as below: select No, check the first box,
select Corporate Developer, then click Continue

o Application Profile (2) License Agreement (3 ) Contact Info (4 ) Developer Info (5 ) Confirmation

Do you intend to resell your software? No

If yes, you need to comply with the terms of the FedEx Compatible
Solutions Program.

Please check the box next to each type of FedEx FedEx Web Services for Shipping
web services you intend to use in your integration (includes Rate. Track, etc.)

lution:
selution (] FedEx Web Services for Office
and Print

Please indicate whether you are developing your
FedEx integration solution as a Corporate [Corporate Developer V]
Developer or as a Consultant.

An employee of the company for which you are developing

Corporate Developer: this application.

You have been hired by another company to develop this

Consultant: e
application.

Cancel Continue ==



Request Production Credentials <

« Acceptthe License Agreement

M Shipping~  Tracking™  Design &Print~  Locations~  Support

Registration for FedEx Web Services Production Access

n Profile License Agreement 3 tact Info

FEDEX WEB SERVICES END USER LICENSE AGREEMENT
Version ¢ — February 2018

BELOW ARE THE TERMS AND CONDITIONS UNDER WHICH YOU, AS A FEDEX
CUSTOMER AND/OR FEDEX ACCOUNT HOLDER, ARE PERMITTED TO USE COMPUTER
APPLICATION INTERFACES (each, an “Application”) THAT INTERFACE WITH FEDEX
WEB SERVICES. TO USE FEDEX WEB SERVICES, YOU MUST AGREE TO BE BOUND BY
THESE TERMS AND CONDITIONS, INCLUDING THOSE THAT ARE INCORPORATED HEREIN
BY REFERENCE, WITHOUT MODIFICATION, LIMITATION OR QUALIFICATION.  ONCE
YOU ACKNOWLEDGE YOUR AGREEMENT BY CLCKING THE “ACCEPT" BUTTON
BELOW, THIS DOCUMENT WILL CONSTITUTE A LEGAL AGREEMENT BETWEEN FEDEX
CORPORATE SERVICES, INC. ('FedEx)] AND YOU OR THE FEDEX CUSTOMER OR
ACCOUNT HOLDER BY WHOM YOU ARE EMPLOYED OR WHOM YOU REPRESENT AND,
IE APPIICABIE ANY ME YOUIR OR ITS AFEIIATES [callactively rafarad harsinaftar o

&) printable Version

| Do Not Accept

Acceptance is mandatory for accessing the FedEx Production
environment

OUR COMPANY MORE FROM FEDEX LANGUAGE

About FedEx FedEx Compatible @ Change Country/Territory
Our Portfolio A



Request Production Credentials

Now you can complete the contact
information and registration page
as shown (right)

Please note, your phone number
will need a “+” in front of the
country code. The details on this
page need to match those
attached to your account number
in the FedEx systems. If you have
any issues, please double check
your address details with your
FedEx sales representative

Then click Continue to complete
the registration

Registration for FedEx Wab S3srvicss Production Accsss

censs agresment ) Contact info (3) Devslopsrinto (5) Confirmation
sdEx Contact Information hers

Pleaca

* Denoles neguined fields

* FeaEx Account Number | 123455785

* First Name Saren Inttizts

= Last Name Lananerg
Company | FedEx Express DK/CPHA |

* Primeary Emall |sn'\en.larcbe'\g@fecex.mr’
* Retyps Primary Emall |90’en.lan:|:e’g@fecex.mr’

SacOMEary Eman |

Retype Sscondary Email |

Company Billing Address:{must match address In our dis Tor this 1

*m1|34_3.5

Address 2 | Kyrstvejen,

|
|
*City |K,Est"..|:- |
statelProvings I:I » Fiegulred for LS, Canada, and Pueno Rk

ZIPostal cods - Fipguired Sr S0me Sourtries

“country | Denmark |

COMpany Malling AHArass: (I aiftfarent Trom BINNG AMOrEs aovs)

-.u.uclm1|

podress 2 | :
“cty | |
staterProvines :l - Required for LS, Canada, and Puerio Rico
ZIRPostal cods :l « Required fOr S0Me CourRrks
* Country | Pleass Select e

Cancel Continue >>
=Pl s oomnplede all reguired Malds abowve




Get your Production Credentials

*  You will now see your
Production Credentials
on screen

° Please Copy, paSte and Registration for FedEx Web Services Production Access
save your Production

Authentication Key and
Meter Number. Please

1) Application Profile 9 Licenze Agreement (3) ContactInfo (4) Developerinfo (5) Confirmation

note, a screenshotwon’t FEDEX WEB SERVICES END USER LICENSE AGREEMENT
Wersion ? — February 2018
work here as we need to
receive these details in BELOW ARE THE TERMS AND COMNDITIONS UNDER WHICH YOU, AS A FEDEX
. . . CUSTOMER AND/OR FEDEX ACCOUNT HOLDER, ARE PERMITTED TO USE
<<|O|a|ﬂ text» for activation COMPUTER AFPLICATION INTERFACES [2ach, an “Application”] THAT INTERFACE
WITH FEDEX WEB SERVICES. TO USE FEDEX WEB SERVICES, YOU MUST AGREE TO
BE BOUND BY THESE TERMS AND CONDITIONS, INCLUDING THOSE THAT ARE
) . INCORPORATED HEREIN BY REFERENCE, WITHOUT MODIFICATION, LIMITATION OR
e YouU'll be sent an emalil QUALIFICATION. ONCE YOU ACKNOWLEDGE YOUR AGREEMENT BY CLICKING
- THE “ACCEPT" BUTTON BELOW, THIS DOCUMENT WILL CONSTITUTE A LEGAL
CcO ﬂtalﬂlﬂg your AGREEMENT BETWEEN FEDEX CORPORATE SERVICES, INC. [FedEx) AND YOU OR
Production Password and N
. (B printable Version
the URL for the Production Do Nt Accept
Env|ron ment Please make Acceptance is mandatory for accessing the FedEx Production

environment.

sure you save this email




€

Enabling your
Production Credentials

» Please speak to your FedEx sales
representative to request
activation/enablement of your
Production Credentials. You'll
need to provide them with your
Production Authentication Key
and Meter Number

*  From here, FedEx Sales will create
an internal “iSell” request, advising
that you want to start shipping
via the TPP



Validation and approval of shipping labels

1. First, create a test shipment in your production system to
generate labels for FedEx to validate. Please make sure
these are printed and scanned as PDF files. You'll need to
create a shipment and labels for each of the FedEx
services you're planning to use

2. Please cancel your test shipments after printing the labels

3. Email the labels to your FedEx sales representative to
request label validation

4. FedEx validates/certifies the labels
5. FedExwill inform you and FedEx Sales if the labels
have been validated (or not). If the label is validated,

you're ready to go live

6. If the labels are not validated, please redo your
label test shipments starting again at step 1.
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