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Déi vai 16 hang buwu kién

Phu phi xt& ly b sung (AHS)

Péi voi cac goi hang khdéng hop chuan FedEx

Cac 16 hang 16n hon va nang hon doi héi thém ngudn lwc dé luan chuyén hiéu qua qua mang lwéi clia ching téi. Do d6, Phu phi xt ly bd sung sé dwoc ap dung.

Ap dung cho:

Phu phi xt ly bd sung - Khéi lwong™

Cac kién hang nang hon 25 kg

Phu phi xt Iy b sung — Kich thwéc™

Cac kién hang vuwot qua mét trong cac tiéu chi sau:

* 121 cm canh dai nhéat

¢ 76 cm canh dai th& hai

* 266 cm chiéu dai + chu vi, trong d6 chu vi = 2 x chiéu réng + 2 x chiéu cao
*169.901 cm? thé tich (chiéu dai x chiéu rong x chiéu cao)

Ap dung murc trong lirong tinh cuwée téi thidu 1a 18 kg

Phu phi xt ly bd sung — Déng goi”

Cac kién hang:

» Khdng dwoc bao boc hoan toan trong I&p vé hodc bao bi bén ngoai

« Duoc bao boc trong 16p vé hodc bao bi bén ngoai khéng lam bang bia cirng gon séng (bao gdbm kim loai, gd, vai bat, da, nhwa cirng, nhira mém?,
xbp Styrofoam™)

+ Buoc bao boc trong 16)p vé hoéc bao bi bén ngoai cé boc mang co hodc mang quan’

+ C4 hinh tron hodc hinh tru (bao gdm éng gtvi thw, lon, x8, thuing, 16p xe, phuy, thung phuy)

» Duoc budc béng day dai kim loai, nhwa hodc vai', hodc cé banh xe (vi du: xe dap) banh xe day, tay cAm hoéc day deo, bao gdm ca cac kién hang
c6 bé mat bén ngoai dwoc boc 16ng 180, hodc hang héa bén trong nho ra ngoa| bé mat

« D& bj vudng vao hodc gay hw héng cho cac kién hang khac hodc cho hé thdng phan loai clia chung toi

Ap dung muc trong lwong tinh cwdc tbi thidu la 18 kg, khi kién hang cling dap (rng céc tiéu chi ctia Phu phi xt ly bd sung — Kich thuéc.

KIEN HANG (PARCEL)
(< 68 kg)

Phi hang qua khd

Cac kién hang vwot qua mét trong cac diéu kién sau:

* 243 cm chiéu dai

* 330 cm chiéu dai + chu vi, trong d6 chu vi = 2 x chiéu rong + 2 x chiéu cao

* 283.168 cm? thé tich (chiéu dai x chiéu réng x chiéu cao)

* 50 kg trong lvong thuc té

Ap dung muc trong lwong tinh cuéc téi thidu 1a 18 kg, khi kién hang ciing dap &ng cac tiéu chi ctia Phu phi x ly b sung — Kich thuwéc.

Phi kich thwéc géi hang khéng hop 16**

Cac kién hang vwot qua mot trong cac tiéu chi sau:

+ 274 cm chiéu dai nhét

* 419 cm chiéu dai + chu vi, trong d6 chu vi = 2 x chiéu réng + 2 x chiéu cao

« 68 kg trong lwong thuc té

Ap dung murc trong lwgng tinh cwéc téi thiéu 1a 18 kg, khi kién hang ciing dap trng cac tiéu chi ctia Phu phi x ly bd sung — Kich thuéc.

* Hinh dang va kich thugc kién hang c6 thé thay déi trong qua trinh van chuyén, diéu nay c6 thé anh hudng dén diéu kién tinh phu phi ctia kién hang. Néu hinh dang va kich thudc kién hang thay dbi trong qua trinh van chuyén, ching t6i co thé diéu chinh cac khoan phi cho phu hop vao bat ky luc nao. Phu phi nay

ap dung trén tirng kién hang ngay ca khi nhiéu kién hang dwoc gop chung trong mét 16 hang. Chung ti cé quyén tinh phu phi x( 1y b sung ddi voi cac kien hang can x ly dac biét hodc yéu cau ching toi phai gia cb dong géi thém trong qua trinh van chuyén..

“* Néu mot Io hang vwot qua kich thuwdc va trong lwong téi da cho phep clia chung t6i, 16 hang do sé khong duoc chép nhan. Tuy nhlen néu 16 hang dé dwgc phat hién trong hé thong Phu phi kién hang khong hop & (Unauthorlzed Charge) tuong ng sé tw dong dwoc ap dung.

* Xin lwu y rang cac kién hang (a) duoc boc bang mang co va mang quan va/hoac (b) dwoc boc trong nhya mém (ngoal triy mang x6p hoi/bubble wrap), va/hoéc (c) cé day dai béng klm loai, nhya hoac vai sé khong bi quet dé tinh Phu phi xt Iy bd sung — Déng goi déi véi cac 16 hang xuat khau tir khu vec Chau A -

Thai Binh Dwong cho dén khi cé théng bao mai. Bidu nay nham cung cap cho quy khach thém thoi gian dé tim hiéu va ap dung cac giai phap doéng géi thay thé. Tuy nhién, xin lwu y rdng Phu phi x& Iy bd sung —Ddéng géi van cé thé dwoc tinh néu kién hang dap (ng mét tiéu chi khac ciia mét 16 hang khong tiéu

chuan. Vi du: mét hinh tru dwoc boc mang co (hinh dang khong phai khow hop) hodc mot thiing gé co6 dai nep (khéng phai bao bi bia ctng) van sé bi tinh Phu phi xt ly bd sung — Déng goi. 3
QUAN TRONG: Dé tranh cac phu phi nay, quy khach cé thé doc thém vé hwéng dan déng géi clia ching t6i tai fedex.com. Vi du: Phu phi kién hang khéng hop 1& dwgc 4p dung khi mét kién hang vwot qua kich thudc va trong lwong ti da cho phép clia moét kién hang nhé trong mang Iwéi clia chung t6i, va cé thé

tranh duoc khoan phi nay néu kién hang dwoc gt dwdi dang dich vu van chuyén hang néng.
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Danh cho L6 hang nang

Phu phi xt ly bd sung (AHS)
Déi v&i hang nang khéng hop chuan FedEx

Cac 16 hang 1&n hon va nang hon doi héi thém ngudn lwc dé luan chuyén hiéu qua qua mang lwéi clia ching téi. Do d6, Phu phi x( Iy bd sung sé& dwoc ap dung.

Phu phi* Ap dung cho:

Phu phi x& ly bd sung — Hang nang | Dorn vi xr ly hang néng cé chiéu dai nhat vuot qua 157 cm

Cac don vi xtr ly hang nang khong thé dwoc xép chdng mét cach an toan va chéc chan

Céac vi du bao gdm, nhwng khéng gi¢i han &, cac don vi xr ly hang nang khong thé xép chdng khi:

« khéng c6 bé mat trén cling hodc méat day bang phang va én dinh; hoéc

« ¢6 thé bj hw hdng néu mét kién hang khac duoc xép dé 1én; hodc

« c6 bé mat xép hang bang phang va 6n dinh nhwng qua hep dé nang d& cac don vi x& ly hang nang khac mét cach an
toan va chéc chan (vi du: 1-2 thung phuy hoac thung hinh tru)

Ap dung trén co s& tirng don vi xir Iy hang néng, ngay ca khi nhiéu don vi dwoc gop chung trong mét 16 hang.

Phu phi xtr ly bé sung — Khéng
thé xep chong

HANG NANG
(= 68 kg)

Cac don vi xt ly hang nang vuwot qua mot trong cac tiéu chi sau:
Phu phi hang ning khéng hogp | * 302 cm chiéu dai nhat

le** « 762 cm chiéu dai + chu vi, trong d6 chu vi = 2 x chiéu réng + 2 x chiéu cao
« 1.995 kg" trong lwong thuc té

* Néu mét don vi xir ly hang nang bi tinh Phu phi x& ly bd sung - Hang nang, Phu phi x ly bd sung - Khéng thé xép chong va Phu phi hang nang khéng hop 1, mirc phu phi cao nhat (sau khi chiét khau) theo thir bac sé duoc ap dung.

** Néu mot 16 hang vuwot qua kich thuwéc va trong lwong t6i da cho phep clia chung t6i, 16 hang d6 sé khong dwoc chap nhan. Tuy nhién, néu 16 hang dé dwoc phat hién trong hé théng, Phu phi khong hop lé twong rng sé ty dong dwoc ap dung.

" Gigi han trong Iucyng toan cau 1a 1.995 kg va cac khu vuc khac cé thé xt Iy hang nang lén dén murc trong lwong nay. Tuy nhién, tai khu viec Chau A - Thai Binh Dwong (APAC), gii han trong long van hanh déi véi hang nang, thé hién mire téi da dwoc phép van

chuyén va xt ly bao gdm ca tw dong hda, cé su khac biét gitra cac thi trwdng. Vui long lién hé véi ddi ngd Dich vu Khach hang clia FedEx dé biét thong tin chi tiét cla tirng thi trudng.

QUAN TRONG: Dé tranh cac phu phi nay, quy khéach cé thé doc thém vé huéng dén déng géi clia chung t6i tai fedex.com. 4
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. :
Phu phi xw ly bo sung (AHS)

Pbi v&i cac kién hang khéng hop chuan FedEx

Phu phi x& ly b sung — Kich thwéc*

Céc gdi hang vuot qua kich thudc tiéu chuan co thé can
dworc xtr ly tha cong do khéng twong thich véi quy trinh xd
ly tw dong. Viéc can thiép thi cong cé thé dwoc ap dung
néu mot kién hang vuot qua mét trong cac tiéu chi sau:

Canh dai nhat: 121 cm
Canh dai thr hai: 76 cm
Chiéu dai va chu vi: 266 cm
Thé tich: 169,901 cm3

Goiy:

St dung bao bi c6 kich thwéc phu hgp dé dam bao m6i‘I6
hér)g khoéng vwot qua cac ngu’c"ynq vé kich thwéc. Khi can
thiét, hay chia hang héa thanh nhieu thung nhé hon thay
vi gtri trong mét 16 hang bwu kién qua kho duy nhat.

QUAN TRONG:

Cac kién hang dap rng cac tiéu chi ctia Phu phi xtr ly bé sung — Kich thwéc sé dwoe ap dung mirc trong lwong tinh cwéc t6i thiéu la 18 kg.
Néu mét kién hang bi tinh Phu phi hang qua khé hoic Phu phi xtr ly b6 sung — Déng g6i, va dong thei dap trng cac tiéu chi ctia Phu phi xi ly
bé sung - Kich thwérc, thi mirc trong lweng tinh cwérc toi thiéu 18 kg van sé dwoc ap dung, ngay ca khi ban than Phu phi xtr ly bé sung — Kich
thwéc khong bi tinh.

*Hinh dang va kich thwéc kién hang co thé thay ddi trong qué trinh van chuyén, diéu nay co thé anh hudng dén diéu kién tinh phu phi clia kién hang. Néu hinh dang va kich thwéc kién hang thay dbi trong qua trinh van
chuyén, chung toi c6 thé diéu chinh cac khoan phi cho phu hop vao bat ky ltc nao. Phu phi nay ap dung trén tirng kién hang ngay ca khi nhiéu kién hang dwoc gop chung trong mét 16 hang. Ching téi c6 quyén tinh phu
phi x& ly b sung ddi v&i cac kién hang can x( ly dac biét hodc yéu cau chung téi phai déng géi thém trong qua trinh van chuyén.



Danh cho 16 hang bwu kién

Phu phi xt ly b sung (AHS)

Débi v&i cac kién hang khéng hop chuan FedEx

Phu phi x& ly bd sung - Khéi lwong

Cac kién hang nang trén 25 kg gay thém ap lwc Ién mang lwéi cla
chang téi. Cac kién hang nay yéu ciu phai x& ly thi céng, lam cham
tién do van hanh, gia tdng nguy co hw hdng dbi véi cac 16 hang khac, va
c6 thé gay nguy co chan thwong cho nhan vién ctia ching toi. D& dam
bao xtr ly an toan, chung téi sé ap dung mot khoan phu phi.

Goiy:

Quy khéach cé thé tranh khoan phu phi nay bang cach chia nhé 16 hang
sao cho méi kién hang co trong lwong dwdi 25 kg, hodc glri cac mét
hang néng trén 68 kg thdng qua dich vu van chuyén hang nang cla
chung toi.




Danh cho 16 hang bwu kién

Phu phi x ly b sung (AHS)

Péi v&i cac kién hang khéng hop chuan FedEx

Tai sao chung t6i can ap dung Phu phi xtr ly b6 sung

Phu phi x&r ly bd sung — Péng goi _Pong goi?

Céc 16 hang khéng hop chudn khéng twong thich véi quy

Nhirng 16 hang xnéo sé bi ap dung Phu phi xtr ly pé sung — Bong g6i? trinh tiéu chuan cla ching t6i va cé thé gay rdi ro cho

Phu phi xtr ly b6 sung — Péng géi ap dung cho bat ky kién hang nao dap (rng mét trong cac thiét bi, nhan sw va cac kién hang khac. Nhirng 16 hang

tiéu chi sau: S AR A SR Zoian.

« Khéng dugc déng hoan toan trong thuing van chuyén hodc bao bi bén ngoai; nay can sur can thiep thu Co‘ng de tranh:

* Duoc dong trong thung van chuyén ho&c bao bi bén ngoai khong lam bang vat liéu bia cirng Bi vwong vao bang chuyén
gon séng (carton), bao gbébm nhwng khéng gidi han 0 kim loai, go, vai bat, da, nhwa cirng,
nhwa mém?*, hodc x6p polystyrene gian né (vi du: xdp Styrofoam);

* Puwoc dong trong thung van chuygn hodc bao bi bén ngoai cé boc mang co hodac mang quan’; Lam héng thiét bi phan loai

* C6 hinh tron hoac hinh try, bao gom (khéng gi¢i han) 6ng gwi thuw, lon, x6, thung, 16p xe, phuy,
hoac thung phuy;

« DPuoc budc bang day dai kim loai, nhwa hodc vai', hodc cé banh xe (vi du: xe dap), banh xe
day, tay cam hoac day deo, bao gébm ca cac kién hang c6 bé mat bén ngoai dwoc boc 16ng
l&o, hodc hang héa bén trong nhd ra ngoai bé mat;

D& bj vwéng vao, hoac gay hw hdng cho cac kién hang khac hodc cho hé théng phan loai cla
chang toi.

Gay ket 6ng trwot hodc mang truot

*Hinh dang va kich thwéc kién hang cé thé thay ddi trong qua trinh van chuyén, didu nay cé thé anh huéng dén diéu kién tinh phu phi ctia kién hang. Néu hinh dang va kich thwée kién hang thay dédi trong qua trmh van chuyén, ching t6i c6 the diéu chinh cac khoan
phi cho phu hop vao bét ky Itc nao. Phu phi nay &p dung trén tirng kién hang ngay ca khi nhiéu kién hang duwoc gop chung trong mét 16 hang. Chung ti cé quyén tinh phu phi xt ly bd sung dbi v&i céac kién hang can x& ly déc biét hodc yéu ciu ching téi phai déng
goi thém trong qua trinh van chuyén.

TXin lwu 'y rang céac goi hang (a ) duoc boc mang co hodc mang quén, va/hoac (b) dwoc boc bang nhwa mém (khdng bao gém mang x6p hOI) va/hodc (c) dwoc cb dinh bang dai kim loai, nhwa hodc val sé khong duwoc quet dé ap dung AHS-Dong gOI ddi voi cac 16
hang xuét khau tir APAC cho dén khi cé théng bao mai. Chinh sach nay nham tao didu kién dé quy khach cé thém thdi gian tim hiéu va trién khai cac giai phap dong g0| thay thé.Tuy nhién, xin lwu y rang AHS—Bong goi van co thé dwoc ap dung néu géi hang dap
(rng cac tiéu chi khac ctia 16 hang phi tiéu chuan. Vi du: mét kién hang hinh tru dwoc boc mang co (hinh dang khéng phai hinh hdp chi nhat) hodc mét thiing gé dwoc cb dinh bang dai (khdng phai bao bi bang bia cac-tong) van sé bj ap dung AHS—-Ddéng géi.

QUAN TRONG: Dé tranh cac khoan phu phi nay, quy khach cé thé tham khao thém Hwéng dan déng géi chung trén fedex.com.
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Danh cho 16 hang bwu kién

Lam thé nao dé tranh Phu phi x& ly b sung — Péng go6i?

Tiéu chi tinh phu phi

- Khéng dwoc dong hoan toan trong thung van
chuyén hodc bao bi bén ngoai;

- Pugc déng trong thing van chuyén hoéc bao bi
bén ngoai khdng 1am bang vat liéu bia ctng gon
séng (carton), bao gém nhwng khéng gidi han & kim
loai, gb, vai bat, da, nhwa crng, nhwa mém’, hodc
xbp polystyrene gian né (vi du: xbp Styrofoam);

Goi y dé tranh Phu phi x& ly bé sung - Déng géi

bat 16 hang, mén hang hoac kién hang cua quy khach vao
thing van chuyén hoic bao bi bén ngoai lam bing vat
liéu bia ctrng gon séng (carton). Néu s dung bao bi riéng,
hay dam bao cac hop phai chéc chan, khéng bi hw héng va
céac nap hop con nguyén ven. Quy khach cé thé st dung bao
bi FedEx hoac TNT cho céac |16 hang gtti qua FedEx hoac
TNT.

- Puoc dong trong thung van chuyén hoac bao bi
bén ngoai boc mang co hoac mang quan’;

Boc mang co dung cach cho kién hang, mén hang hoac
16 hang. L6 hang phai dwoc niém phong ding cach bang
phwong phap dan bang keo hinh chir H.

Lwu y: Déng thoi, dirng quén g& bd cac nhan ci, va dam
bao nhan Van don hang khéng (AWB) c6 thé nhin thay rd,
khong bi che khuat mot phan hay toan bo, va nam trén mat
phéng I&n nhét cha kién hang. Xin lwu y rng viéc boc mang
co c6 thé che khuat nhan, khién may quét ctia ching téi
khong thé doc dwoc. Diéu nay cling cé thé dan dén viéc phat
sinh phu phi.

- C6 hinh tron hoac hinh tru, bao gém (khéng gidi
han) 6ng gtvi thw, lon, x8, thung, 16p xe, phuy,
hoac thung phuy;

Hang héa dang cudn va cac mat hang hinh tru nhw tham
va dng nwérc, cling nhw cac mét hang cé hinh dang
khéng déu khac nhw thung phuy va cudn day phai dwoc
déng vao mét thiing van chuyén hoic bao bi bén ngoai
bang bia cirng (carton) phu hop.

- Puoc budc bang day dai kim loai, nhwa hodc vai',
hodc c6 banh xe (vi du: xe dap), banh xe dy, tay
cam hodc day deo, bao gdm ca cac kién hang cé bé
mat bén ngoai dwoc boc 1dng 1éo, hodc hang hoa
bén trong nhd ra ngoai bé mat;

- D& bi vuéng vao, hodc gay hw hdng cho cac kién
hang khac hoac cho hé théng phan loai ciia chiing
toi.

Han ché boc géi hang bing nhwa trong kha nang cé thé.
Mang boc nhya va day dai cé thé vwéng vao cac hé thong xi
ly tw ddng clia ching t6i, ddng thdi cling ¢ thé khién nhan
van chuyén khéng thé doc duoc.

Vui long tranh gi¥i hang v&i cac hinh dang kién hang nhw hinh minh hoa dwéi day.

Lwu y quan trong: Hinh anh chi mang tinh chét tham khao va khéng phai la danh sach day da. Cac kién
hang khac dap trng toan bd hodc mot phan cac tiéu chi ké trén sé bj tinh Phu phi xt¥ ly bd sung — Déng
goi, theo danh gia ctia Bi ngli Van hanh cda chung toi.

£

~ N
>

Lbp xe

Hinh dang khéng V6 ngoai bang g6 Kim loai |6 ra ngoai

déu

B ) .. o
> « s ‘ e

. > 5 Khéng dwoc don

Mang x0p hoi Vali va hop dwng H?ng hoa R 9 L 9
A cudn(vi du: hoan toan trong
chuyén dung R . A 2

tham, ong) thang van chuyén

hoac bao bi bén
ngoai

Cac hinh dang kién
hang nay sé khdng bi
tinh Phu phi xt Iy bd
sung (AHS) — Bdng goi:

v/ Thung carton
v TUi bwu pham (tui
nha)

Xin Iwu y rang cac géi hang (a) dwoc boc mang co hodc mang quén, va/hoic (b) dwoc boc bing nhira mém (khéng bao gdm mang xép hoi), va/hoac (c) dwoc ¢b dinh bang dai kim loai, nhwa hodc vai sé khong duoc quét dé ap dung AHS—-Déng goi doi véi cac 16 hang xuét khau tv APAC cho
dén khi co théng bao mai. Chinh sach nay nham tao didu kién dé quy khach c6 thém thoi gian tim hiéu va trién khai cac giai phap déng géi thay thé. Tuy nhién, xin lwu y ring AHS—Doéng géi van cé thé dwoc ap dung néu goi hang dap trng cac tiéu chi khac clia 16 hang phi tiéu chuan. Vi dyu: mot
kién hang hinh tru dwgc boc mang co (hinh dang khéng phai hinh hép chir nhat) hoac mét thung gb dwoc cb dinh bang dai (khéng phai bao bi bang bia cac-téng) van sé bi ap dung AHS—-Déng géi.

Dé biét thém chi tiét, vui long tham khdo Huéng d&n déng géi chung trén fedex.com.



https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-comprehensive-packing-guide-vi-vn.pdf

Danh cho L6 hang nang

Phu phi xt ly bd sung ctia FedEx

Dbi v&i cac kién hang ndng khéng hop chuan FedEx

Phu phi khéng thé xép chdng Pallet c6 thé xép chong

Ap dung cho béat ky don vi xt ly hang ndng nao trong mét 16 hang khdng thé dwoc xép chdng mot Fie_‘”et Cf’)_ the xéep ch(.’jng cho pl’lép ch‘l]ng té‘i.tén dung
cach an toan va chac chan. toi da tai trong xe tai van chuyén dwdng dai.

Céc vi du bao gébm céac don vi x ly hang nang:

1. Khong co bé mat trén cung hode mat day bang phang va on dinh Céc pallet khong thé xép chdng khong twong thich voi
2. Co thé bi hw hdng néu mét kién hang khac dwoc xép de Ién
3. C6 bé mat xép hang bang phang va 6n dinh nhwng qua hep dé nang d& cac don vi x Iy hang
nang khac mét cach an toan va chac chan (vi du: 1-2 thing phuy hoac thung hinh tru)
Ap dung cho bat ky don vi x& ly hang ndng nao dwoc ngudi glvi xac dinh 1a khong thé xép chdng.

cac quy trinh tiéu chudn cla chung t6i va co thé gay rui
ro cho thiét bi, nhan sy va cac 16 hang khac.

Ap dung trén co’ sé tirng don vi xt ly hang nang, ngay ca khi nhiéu kién hang dwoc gop chung trong
mot 16 hang.

| » ‘ Viéc xép chong 16 hang an toan
HiE || = B giup tranh:

o Al I Rt W

« Phan hang nho ra cé thé lam hdng hang hoéa cla quy
khach hoac cua ngudi khac

« Sw xé dich qua murc trong qua trinh van chuyén

* Méi treedng lam viéc khdng an toan tai cac trung tam
va tram trung chuyén cla chung toi

« Viéc nhan vién giao nhan tir chéi lay hang do xép
chdng va déng goi khéng dung cach

« Khong thé tbi wu héa tai trong trén cac xe van chuyén
cua chung toi

Chuing t6i c6 quyén xép chdng cac don vi xt ly hang nang khi thay phu hop va an toan v& mat van hanh.



Danh cho L6 hang nang

Cac 16 hang thvong dwgc phan loai la khong thé xép chong mac du bé ngoai cé
vé phu hop dé xép chéng

1. Hang héa c6 hinh dang khéng dong deu
dwoc boc mang co hoac mang quan

Céc thuing hang nhé khac nhau duoc xép chéng ngau nhién va
boc lai

2. Thung carton qua tai voi
bao bi yéu

Thung carton c6 thé bi sup hodc mép dwdi tac ddng cla tai
trong bd sung.

3. Mat hang co vat liéu bao boc
bén ngoai mém

Thiéu két ciu hd tro clvng virng va khong thé chiu
dworc tai trong theo phwong thang ding.

Chuing t6i c6 quyén tinh phi xt ly bd sung déi v&i hang néng va bat ky don vi x& ly hang ndng nao can xt ly déc biét trong khi van chuyén.

4. L6 hang cao va hep

S

Trong tam cao



Danh cho L6 hang nang

Céch tranh Phu phi hang khéng thé xép chéng

1. Chon pallet phti hop 2. Xép chéng hang héa theo
cot

3. Khéng dé hang hda nhd ra ngoai
pallet

5. C6 dinh 16 hang chac chan
trén pallet

V] [ X)

QUAN TRONG: Hay g& b6 cac nhan ci. E?éi V@i tui dong goi, hay boc dai keo bao vé va dan kin nap tui. D& dam bao nhan dwoc dan chac chan trén 16 hang, ching toi ’khuyé:n nghi dan nhan lén thung hang thay vi
Ién bé mat nhwra.Hay dan nhan nhéan biét néu pallet ctia quy khach 1a pallet khong thé xép chdng. Trong trudng hop do6, 16 hang sé bi ap dung Phu phi hang khong thé xép chéng.Phu phi nay dwoc ap dung cho tirng
don vi xt ly hang nang, ngay ca khi nhidu kién hang néng duwoc gop chung trong mét [6 hang. Ching ti cé quyén tinh phi x& ly b sung ddi véi hang nang va bét ky don vi x& ly hang ndng nao can xir ly dac biét
11

trong khi van chuyén.



Tai sao phat sinh Phi khong hop €7

An toan

Cac mét hang c6 kich thwéc cue dai, cdng kénh va khdi lvong 1én
c6 thé gay hu héng va tiém an nguy co tao ra méi trwdng lam viéc
khéng an toan tai cac co s& van hanh cla ching toi, dong thdi can
nhiéu nhan vién dé xt ly cac 16 hang nay.

Hiéu qua van hanh

Céac mat hang c6 kich thuwéc cwe dai va cdng kénh doi héi thém
cong cu, cdng nghé va thiét bi chuyén dung, chang han nhw cang
nang dai cho xe nang va cac phwong tién chuyén dung co kich
thwéce Ion hon.

Nhirng van dé nghiém trong ma chung t6i gép phai déi véi cac mat hang
khéng hop |€:

+ Xe tai giao nhan va xe modc clia ching t6i ¢ chiéu rong tdi da 1a 240 cm.

» Khong thé toi wu hoa khong gian trong xe mode khi xép cac 16 hang pallet hoa co
kich thwéc dai va cong kénh.

« Cac mat hang khéng hop 1é doi héi thiét bi chuyén dung dé xép d& hang héa.




Phu phi khdng hop |1é cua FedEx

Danh cho céc 16 hang cé kich thuéc cwe dai, cdng kénh va khéi lwong 16n can dwoc xi ly dac biét luan chuyén qua mang luéi clia chung t6i.

Phu phi kién hang khong hop I¢ s€ c6 canh dai nhét vuot quéa 274 em; hosc ‘ ‘
c6 chiéu dai va chu vi’Ic'rn hon 419 em — [Chu vi = (2 x chiéu rong) + (2 % chiéu cao)]; hoac
co trong lwgng thye té Ién hon 68 kg.

dwoc ap dung cho cac kién hang vwot
qua mét trong céac tiéu chi sau:

Phu phi hang nang khdng hop I¢ sé c6 canh dai nhat vwot qua 302 cm; hodc
dwoc ap dung cho xtr ly cac don vi c6 chiéu dai va chu vi Ién hon 762 cm — [Chu vi = (2 x chiéu rdng) + (2 x chiéu cao)]; hoac

hang nang vuret qua mottrong cac tieu c6 trong lwong thuc té 16n hon 1.995 kg. *
chi sau: : ' :

QUAN TRONG: Nhirng 16 hang vuot qua cac gidi han néi trén bi xem la khéng hop 18 va co thé bj tir chéi, tré lai cho ngudi gt hodc xr ly theo quyét dinh riéng ctia FedEx. Tuy nhién,

FedEx c6 thé chdp nhan va giao cac 16 hang do; néu FedEx chép nhan thi Phu phi khéng hop 1é twong rng nay sé dwoc ap dung.

* Gi¢i han khéi lwong toan cau 1a 1.995 kg va cac khu vie khac c6 thé xir ly hang nang dén mure khéi lwong nay. Tuy nhién, tai APAC, gi&i han khéi lwong van hanh dbi véi hang nang — la

murc khéi lvong tbi da dwoc phép dé van chuyén va x ly, bao gdm ca qua trinh tw dong hdéa — cé thé khac nhau gitra cac thi trwdrng. Vui long lién hé B phan Dich vu khach hang cla

FedEx dé biét thém thong tin chi tiét cho ting thi truong. 13



Hiéu ré cac gidi han clia mang lwédi FedEx dé tranh phat sinh
phu phi

Kich thwéc va trong lwong tdi da dwoc phép cua ching téi:

« Kién hang: canh dai nhé’g |a 274 cm, hodc 419 cm chiéu dai va chu vi, hoéc 68 kg trong luong thuc té.
« Hang nang: canh dai nhat Ia 302 cm, hoac 1.995 kg* trong lwgng thyc té.

Céc 16 hang vuot qua cac gidi han nay cé thé bi tir chéi khi
ldy hang, tra lai cho ngwdi glri hodc khéng dwoc chap
nhan vao mang lwdi ciia ching t6i. Néu 16 hang dé duoc
dwa vao mang lw@i ciia chung téi, Phu phi khéng hop lé
sé dwoc ap dung.

Ludn kiém tra kich thwéc va khéi lwong cia 16 hang néu 16
hang co kich thuwdc qua dai, cong kénh hoac trong lwong
nang.

Goiy:
D6i v&i 16 hang bwu kién khdng hop 1é: Hay chon dich vu hang néng

cla chung t6i dé dwoc ap dung gidi han kich thuwéc va trong lwong cao
hon.

D6i v&i 16 hang néng khéng hop 1é: Hay lién hé véi bd phan Dich vu
Da&c biét dé thao luan vé cac phuong an kha dung.

* Gidi han trong lweng toan cau 1a 1.995 kg va cac khu vic krjéc co thé xtr ly hang ndng 1&én dén mtvg: trong lwong néy. Tuy nhién, tai khu viec Chau A - Thai Binh Dwong
(APAC), gi&i han trong lweng van hanh déi véi hang néng: thé hién murc tbi da dworc phép van chuyén va xtr ly bao gdm ca tw déng héa, cé sw khac biét gitra cac thi treong. Vui
long lién hé véi doi ngii Dich vu Khach hang ctia FedEx dé biét thong tin chi tiét cla tirng thi truong.
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Cach tranh Phu phi khdng hop €7

Néu kién hang ctia quy khach du diéu kién tinh Phu phi kién
hang khéng hop &, vui 1ong chon dich vu van chuyén hang
nang cua chung t6i, va gtri hang trén pallet hoac trong:

« Thung c6 thé nang bang xe nang (forkliftable container)
(phU hop véi hang nang) dé bao vé hang hoa bén trong va
cho phép xép chéng.

« Thung pallet (thung carton gon séng) véi diéu kién Ia tAm
bia clrng c6 thé chju dwoc trong lwong cua pallet nang nhat
ctia chung t6i. Néu khoéng, Phu phi khéng thé xép chéng
(AHS Non-Stackable) cé thé dwoc ap dung.

« Thung pallet gé (wooden pallet box).

Cac don vi xtr ly hang néng du diéu kién tinh Phu phi hang
nang khong hop 1€ sé co it Iwa chon hon dé tranh phu phi nay.

Goiy:

D6i véi 16 hang ning khéng hop 1é: Hay lién hé véi bd phan Dich vu Dac
biét (Special Services) dé thao luan ve cac phwong an kha dung.

Nhan vién van hanh sé danh gia kha
n&ng chiu tai ctia b& mat thung carton
gon séng dé hd tro viéc xép chdng thém
mét pallet Ién phia trén.
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Cau hoi thwong gap

1. Diéu gi xay ra néu c6 nhiéu Phu phi x&r ly bé sung (AHS) ap dung cho 16
hang FedEx cua t6i?

DPéi v&i 16 hang bwu kién (IPE/IF/IP/IE/FICP):

Néu mét géi hang du diéu kién ap dung nhiéu phu phi 16 hang phi tiéu chuan (Phu phi
xt ly bd sung — Kich thwéc / Phu phi xt ly bd sung — Khéi lwgng / Phu phi xt ly bd
sung — Dong goi / Phi hang qua khé / Phi khéng hop 1&), thi mrc phi cao nhat sau chiét
khau sé dwoc ap dung.

Péi v&i 16 hang nang (IPF/IEF/FDF):

Phu phi x& ly bd sung — Hang ndng va Phu phi x& ly bd sung — Khéng thé xép chéng
c6 thé cung dwoc tinh trén mot don vi xt ly hang nang, trong trwéng hop don vi 6
khéng du diéu kién chiu Phu phi hang nang khdéng hop |€.

Néu mét don vi x&r ly hang nang ctia FedEx phai chiu Phu phi hang nang khéng hop 1é

va dong thdi dap (rng céac tiéu chi ctia Phu phi x& ly bd sung — Hang nang hoac Phu phi 'L_uj_

khéng thé xép chdng, thi chi mic phi cao nhat méi dwoc ap dung.

Xem c&c vi du tinh toan & trang tiép theo.




Vi du minh hoa cach tinh phi AHS

ViDU 1 ViDu 2 ViDU 3
Phu phi Cwéc phithuan | Géihang1 | Géi hang2  Phu phi Cwéc phithudn | Géihang1 | Géihang2  Phu phi Cworc phithuan | Géihang 1 | Goi hang 2
trén méi géi hang | (Chinh) trén méi géi hang | (Chinh) trén moi géi hang |  (Chinh)
E 1. Phi hang qua khé $80 o 0 1. Phi hang qua khé $80 ® 0o o 1. Phi hang qua khé $80 o 0o o
X , ,
S .~ 2.AHS - Khéi lwgng $30 2. AHS - Khéi lwong $30 o 2. AHS - Khéi lwong $30 o
> 2
M % 3. AHS - Kich thwéc $25 ® 3. AHS - Kich thwée $25 3. AHS - Kich thwéc $25 )
)
\Y
£~ 4.AHS -Dong géi $20 °® 4. AHS - Déng goi $20 4. AHS - Dong goi $20 °®
I
O 5. Phi kich thwéc goi o0 5. Phi kich thwéc goi 5. Phi kich thwéc goi I )
i hang khéng hop 1é e hang khéng hop Ié LD o hang khéng hep 18 3280
Khach hang thanh toa R Khach hang thanh toan 2 Co Khach hang thanh toa .
nach hang fhanh toan | 154 chi phi $30 $280 nach 1ang mant Téng chi phi nach hang thanh toan | a1, chi phi $80 $280
trén moi goi hang: trén maéi goi hang: trén moi goi hang:
Tong cong $310 Tdng cong $360 Téng cong $360
Phu phi Cwérc phi Pon vi xir DPon vi xiv Phu phi Cwéc phi Pon vi xtv Pon vi Phu phi Cuéc phi Bonvixr | Bon vixw
thuan trén ly hang Iy hang thuan trén méi Iy hang xu ly thuan trén ly hang ly hang
méi don vi xir ning 1 ning 2 don vi xv ly ning 1 hang moi don vij xtr nang 1 nang 2
ly hang nang (Chinh) hang ning (Chinh) nang 2 ly hang nang (Chinh)
) X <
Z AHS - Hang ning $200 o AHS - Hang ning $200 ® o AHS - Hang nang $200 e 0 o
)<' —~
Z 2 AHs - Hang khong o0 AHS - Hang khéng o0 °® AHS — Hang khong $250 Y
(29 % thé xép chang $250 thé xép chdng $250 thé xép chong
% AL Phi kich thwérc 16 Phi kich thwéc 16 Phi kich thwéc 16
O hang n3ng khéng $460 ® o hang nang khéng $460 e o hang nang khong $460 ® o
— hop l& hop 1& hop 1€
Khach hang thanh Khach hang thanh Khach hang thanh
toan trén méi don vi Téng chi phi toan trén méi don vi Téng chi phi $450 $460 toan trén méi don vi Tbng chi phi $200 $460
Xt ly hang nang: xt ly hang nang: xt ly hang nang:
Téng cong $710 Téng cong $910 Tong coéng $660
LUU Y (1) Néu mot g(?i hér}g thudc dién ap dung nhiéu loai phu phi sau (AHS-Kich thuéc, AHS-Déng géi, AHS-Khéi lwong, Phi hang qua khé hodc Phi khéng hop 18), thi chi ap dung mirc phu phi cao nhét sau khi Vidu
da tinh chiét khau. ¥
(2) stlr;né? dlstn viaxuav ly hang n&ing ddng thai phat sinh Phi kich thudc 16 hang nang khang hop 18, AHS — Hang ndng va AHS — Hang khang thé xép chéng, thi mirc phu phi cao nhat sau khi tinh chiét khau @ Goi hang/Bon vi xt ly hang nang déap (ng tiéu chi ap dung phu phi 17

sé dwoc ap dung theo thtv tw wu tién.
(3)  AHS - Hang nang va AHS — Hang khéng thé xép chéng c6 thé dwoc ap dung ddng thoi cho ciing mét don vi xt ly hang nang.
(4)  Don vixr ly hang ndng bao gém pallet, kién gb, thung hang n&ng, san phdm déng bao ho&c thuing van chuyén nam trong mét 16 hang nang.

@ ® Goi hang/bBon vi xr ly hang ndng dap &ng tiéu chi ap dung phu phi
va (cac) phu phi dwgc ap dung



~n r L Y 7
Cau hoi thwong gap
2. Lam thé nao dé biét cac phu phi cé dwoc ap dung hay khéng?

Quy khach s& thdy marc phu phi wéc tinh trong béo gia cwédc* (néu kha thi) va trén hoa don
ctia minh. Kha nang hién thi cac phu phi ap dung cé thé thay ddi tly thudc vao cac cong cu
tw dong héa ma quy khach dang st dung. Chi tiét Phu phi x& ly bd sung (AHS) & cap do
kién hang sé dwoc thé hién trén héa don cta khach hang néu mét 16 hang nhiéu kién cé tr
50 kién tr& xudng. Déi v&i 16 hang nhiéu kién cé hon 50 kién, phi AHS sé duoc téng hop &
cap do 16 hang.

Dé c6 wéc tinh chinh xac hon vé Phu phi x& Iy bb sung — Trong lwong trong qua trinh dat
chd, quy khach nén cung cép trong lwong chinh xac cla kién hang, mén hang, hop hoac
g6i hang. Bé c6 wéc tinh chinh xac hon vé Phu phi x ly bd sung — Déng géi khi st dung
phién ban ma&i nhat ctia phan mém FedEx Ship Manager tai fedex.com, quy khach can
chon muc "Non-standard packaging” (Bao bi khéong hop chuan).

Kha nang hién thi cac phu phi 4p dung c6 thé thay déi tily thudc vao cac cong cu tw ddng héa ma quy khach dang st dung. D& cé wéce tinh chinh xac hon vé Phu phi xt Iy bd sung — Trong lwong (AHS-Weight) trong qua trinh dat
chd, khach hang nén cung cép trong lvong chinh xac. D& cé wéc tinh chinh xac hon vé Phu phi xt Iy bd sung — Déng géi (AHS-Packaging) khi s& dung phién ban méi nhat ctia phan mém FedEx Ship Manager tai fedex.com,
khach hang can chon muc "Non-standard packaging". Chuing t6i c6 quyén tinh phu phi xt ly bd sung ddi v&i cac kién hang hodc don vi x& ly hang ndng can xt ly dic biét hodc yéu cau ching t6i phai déng géi thém trong qua trinh
van chuyén. Hinh dang va kich thuéc kién hang cé thé thay ddi trong qué trinh van chuyén, diéu nay cé thé anh hwéng dén diéu kién tinh phu phi ctia kién hang. Néu hinh dang va kich thuéc kién hang thay ddi trong qua trinh van
chuyén, chiing t6i c6 thé diéu chinh cac khoan phi cho phii hop vao béat ky Iic nao.




Cau hai thuwdng gap

3. Mtrc quy dbi cta tirng loai Phu phi xt ly bd sung Ia bao nhiéu?

e o an 2 . p 6 e Phihang qua Phi I(’l'.ch‘thudc AHS-Hang AAHS-HéNngA, Ptﬁ k‘iCh tl'iu’c’rc
Thi truong Tién té AHS-Kich thuédc AHS-Doéng goi AHS Khoi lugng Kkhé goi hang A héa ning khong\Athe Xép 16 Ilang n:mgA
khong hop lé chéng khong hop lé
méi goi hang moéi don vi xir ly hang ning
Uc AUD 411 411 41.1 101.6 426 270.8 375 700
Trung Quéc CNY 195 195 195 516 2,025 1,384 1,750 3,326
Guam usD 30 30 30 80 280 80 300 460
Héng Kéng HKD 233.7 233.7 233.7 625.2 2,193 1,556 2,000 3,602
Indonesia IDR 431,000 431,000 431,000 1,072,000 4,447,000 2,944,000 3,700,000 7,306,000
Nhat Ban JPY 3,390 3,390 3,390 8,800 42,460 22,300 35,000 69,750
Campuchia KHR 120,690 120,690 120,690 301,725 1,121,806 804,600 1,050,000 1,842,967
Han Quéc KRW 35,600 35,600 35,600 86,000 378,200 219,900 330,000 621,300
Ma Cao MOP 240.6 240.6 240.6 644 2,257 1,602 2,074 3,708
Malaysia MYR 124.5 124.5 1245 320 1,330 830.5 1,150 2,185
New Zealand NzZD 429 429 429 112 465 288 415 764
Philippine PHP 1,518 1,518 1,518 4,080 15,820 10,650 14,200 25,990
Singapore SGD 40.2 40.2 40.2 106 378 272 375 621
ThéiLan THB 966 966 966 2,560 10,240 6,509 8,750 16,823
PaiLoan’ TWD 879 879 879 2,474 9,441 6,325 8,400 15,510
Viét Nam VND 679,700 679,700 679,700 1,820,000 6,988,000 4,700,000 6,000,000 11,480,200

1Gia cwdc da bao gébm thué gia tri gia tdng (VAT). Tuy nhién, sb tién phai thanh toan dwoc thé hién trén hoa don clia ban co thé khac véi cac mire gia cuwdc nay sau khi lam tron va cong thém phi van chuyén.



Cach dong goi |6 hang

1. Chon thung 4. Thém nhan

2. Béng goi 3. Dung bang dinh dé

Do chiéu dai, chiéu rong va chiéu
cao clia mat hang. Chon moét hop
vlra van v&i mat hang cta ban
kem theo I&p vat liéu dém xung
quanh & ca sau mat.

Néu ban dang tai st dung thung %
van chuyén, hay g& bo tat ca cac

nhan cii va dam bao thiing cé chét
lwgng cao, khong bi thing, rach

hoac mép méo.

Déi v&i cac mat hang nang hon, hdy st dung
hoép hai I&p (double-walled boxes).

Déi v&i cac mat hang dé v&, hay thém it nhét
5cm lop dém, chéng han nhw dém khong khi,
gidy dém hodc x6p. Pam bao I&p dém bao
quanh mat hang & ca sau mat.

Ban ciing c6 thé st dung phwong phap hop
I5ng trong hop (box-in-box) cho cac mat hang

dé v&. Bong goi mat hang véi 5 cm 16p dém
trong mét chiéc hop. Sau do, thém tiép 8 cm
I&p dém nira trwde khi ddng géi né vao mot
chiéc hop 16n hon thir hai.

Ghi nhé: Khi ban hop, kich thuéc hién thi
thwong la kich thwéc bén trong hép. Khi van
chuyén, ban sé& phai do bén ngoai hop dé tinh
cuwaec.

* Chon I&p dém gilip ngan mat hang cda

ban bi xé dich bén trong hép va bao vé
mat hang khdi hw héng.

Pat mot ban sao clia nhdn dan & bén
trong va viét thong tin chi tiét vé ngudi
glri va ngwdi nhan 1én ndp hop bén
phia trong. Bang cach d6, néu nhan
dan bij thét lac, kién hang van co thé
duworc giao.

Boc va dan bang keo di v&i bat ky
canh sac hogc canh nhd ra nao.

Budc chat cac vat liéu in lai v&i nhau. Va
can nhac viéc bo nhieu mat hang lai véi

nhau dé chiing khong bi xé dich xung
quanh.

D& biét thém chi tiét, vui long truy cap trang Vat tw déng gdi va van chuyén cla chung téi.

niém phong

+ Dan it nh4t sau dai bang keo déng
hang cé chiéu rong it nhat 5 cm trai
déu trén tat ca cac nap va dudng
ndi, & ca& mat trén va mat day.

0

N
Bang keo ca ban trong phai giéng
hinh ch* H khi hoan thanh.

Khong st dung bang keo vai (duct

tape) hodc bang keo gidy che son
(masking tape).

» Dan nhan hodac tui dwng nhan vao

bé& mat I&n nhéat cta kién hang.

Néu ban dang st dung tui dwng nhan,
hay nhé dan kin lai sau khi cho nhan
van chuyén vao.

Nhan va/hoac tui dwng nhan tuyét
déi khong dwoc dan dé lén duong
ndi chinh ho&c cac canh cta hop.
Day 13 mét 16i phd bién cé thé khién
16 hang gap rui ro hw héng.
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Hwdng dan déng goi hang hoa

 Chi str dung bao bi dwoc phé duyét cla
FedEx hodac TNT cho cac 16 hang kién cua
FedEx hodc TNT; bat ky muc dich st dung
nao khac déu bi cdm. (1)

* Quy khach c6 thé st dung bao bi cla riéng
minh néu cac hop chac chan, khéng bi hw
héng va tat ca cac nép hép con nguyén
ven.

» Cac hop bia crng ép (chipboard boxes),
chéng han nhw hdp qua tang hoac hdp

‘%

(1)

giay, phai dwoc dong vao mot thung van
chuyén bang bia ctrng gon séng
(corrugated outer box) bén ngoai.

» St dung hop hai I&p (double-wall boxes)
cho cac mat hang nang hon. (2)

+ Dat cac kién hang nhé bén trong mét thung
van chuyén I&n hon & bén ngoai. Déi voi
céac 16 hang Chuyén phat nhanh (Express)
nhé hon 18 cm x 10 cm x 5 cm (7" x 4" x
2"), hay str dung tuy chon bao bi clia
FedEx hodc TNT. (3)

(3,4)

D& biét thém chi tiét, vui long truy cap trang Vat tw déng goi va van chuyén clia ching toi.

DPong géi 16ng hai Iép dbi véi cac mat hang
dé v& vai 8 cm (3") Iop dém & bén trong va
xung quanh hép nhé hon. (4)

Boc riéng ttrng mat hang béng vat liéu dém
va dat chung vao chinh gilra cac hdp, cach
xa cac mat hang khac cling nhw cach xa
cac canh, goc, mat trén va mat day cla
hop. (5)

Dat cac chai chira chat 16ng & tw thé thang
dirng. S dung nap bi kin bén trong va nap

(5)

xé c0 16 duc (perforated breakaway cap).
Bao bi bén trong phai cé kha nang chira
dwoc chat 16ng ro ri. (6)

» Dat cac mat hang cé thé bj hw héng trong
qua trinh x ly théng thwéong, chéng han
nhw bj bam ban, danh dau ho&c dan nhan
dinh, vao mét thung van chuyén bén ngoai
co6 tinh bao vé.

(6)
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Cam on ban.
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