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FedEx. Where now meets next

At FedEx®, our goal is to support the competitiveness of your company. That is why we support our service
portfolio that offers domestic logistic solutions in 32 states of the Republic, as well as international solutions, in
more than 220 countries and territories. Choose the option that best suits your needs, according to the
urgency, for documents, packages, and heavy shipments. Our extensive global and domestic network connects
you quickly and on time to global markets - Guaranteed!'
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What is Waybill Supplement?

Mexico’s Tax Administration Service (SAT) and Secretariat of Infrastructure, Communication and Transportation
(together the “Authorities”) have issued regulations requiring transportation companies (including but not
limited to general, consolidated and specialized cargo, as well as courier companies) to include a wayhbill
supplement document (Complemento Carta Porte) to the invoice (CFDI) issued for transportation services
rendered within the country.

What does FedEx need from me for Waybill Supplement?

Information from the shippers or users of transportation and delivery services and of the goods and products,
you need us to transport. Whether you are a FedEx account customer, or only use our FedEx Ship Centers® or
authorized access points to ship your packages, you will need to provide this information for FedEx to process
your shipment.

How to send the information from the Waybill Supplement
to FedEx?

We have several options for you to send us the information required to to create the Waybill Supplement for
your shipments. For more information and resources available click here.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX 4
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Our services

Whether you are shipping documents to meet a deadline, saving money on a regular shipment or moving freight,
FedEx offers a suite of transportation solutions to meet your business needs. Our extensive global network
connects you quickly and reliably to over 220 countries and territories worldwide. With door-to-door, customs-
cleared delivery typically in 24 to 48 hours, we are committed to supporting you with the right international
service - Guaranteed!

FedEx Express® services provide fast, reliable, time-definite delivery for envelopes and packages weighing up to
68 kg (150 Ibs.) within the Mexican Republic and to more than 220 countries and territories.

FedEx Express® Freight services provide reliable, time-definite delivery for palletized freight weighing more
than 68 kg (150 Ibs.) and up to 1,000 kg (2,200 Ibs.) per piece within the Mexican Republic, to the U.S. and more
than 130 countries and territories.

DOMESTIC SERVICES

fedex services TRANSIT TIME
9 FedEx® Nacional 8:30 A.M. « Next business day by 8:30 a.m.
= FedEx® Nacional 10:30 A.M. « Next business day by 10:30 a.m.
§-< FedEx® Nacional Dia Siguiente « Next business day by the end of the day
i FedEx® Nacional Econémico - 2 to 5 business days
z FedEx® Embarques Pesados Prioritario « Next business day by the end of the day
3 FedEx® Embarques Pesados Econémico « 2 to 5 business days
INTERNATIONAL SERVICES
FEDEX SERVICES TRANSIT TIME
« 8 a.m. next business day to many locations in the U.S.
« 10 a.m. next business day to select cities in Canada, Brazil,
FedEx International First® and Puerto Rico
« 10 a.m. second business day in select cities in Europe
+ 10 a.m. third business day in select cities in Asia
. S + 12 p.m. next business day to many locations in the U.S.
wn FedEx International Priority « 12 p.m. next business day to many locations in the U.S.
wn
u . o « Next business day by the end of the day to many locations in the U.S.
& FedEx International Priority® Express « 110 3 business days to 220 countries and territories
L . . + 8 p.m. second business day to many locations in the U.S.
FedEx International Economy + 410 6 business days to 220 countries and territories
. . + Day-definite delivery for e-commerce businesses that balances
FedEx® International Connect Plus speed and cost, depending on what your customers wan
FedEx International Priority DirectDistribution® - 1to 4 business days to more than 65 countries worldwide
FedEx International Economy DirectDistribution® | - 4 to 7 business days to more than 55 countries worldwide
FedEx International Priority® Freight (IPF) « 1to 3 business days to 130 countries and territories
FedEx International Economy?® Freight (IEF) + 40 6 business days to 130 countries and territories
.
] . . « Typically 2 i | han IEF, to 1 i
% FedEx® International Deferred Freight (FDF) tZE#iin?eer business days longer than IEF, to 130 countries and
FedEx® Transbhorder Distribution, and . ; ; ; e
International DirectDistribution (1DD) 2Ut9t6dbgi|rj[ess days from Mexico to multiple destinations in the
Surface Solution nited States

* Check the terms of the Money-Back Guarantee at fedex.com/mx

FedEx reserves the right to modify or change applicable services, rates and transit times at any time. Restrictions may apply. Shipments are subject to dimensional weight, fuel charge, taxes and duties (the last
two in the case of international shipments). Additional charges may apply. Not all services are offered in all countries or zip codes in Mexico. All transit times are estimates and depend on the origin and
destination zip codes. Verify services and coverage; Please contact our customer service center at 55.5228.9904 for more information about shipping schedules to your zip code.
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DOCUMENTS & PACKAGES SHIPPING SERVICES

Our domestic services are available for all your shipments containing packages weighing up to 68 kg (150 Ibs.)
and are supported by our Money-Back Guarantee'.

FedEx® Nacional
10:30 A.M.

FedEx® Nacional
8:30 A.M.

FedEx® Nacional
Economico

FedEx® Nacional
Dia Siguiente

« Delivery the next « Delivery the next

« Delivery the next « Delivery times between

business day morning business day morning business day by the end 2 and 5 business days.

by 8:30 am. by 10:30 a.m. of day. Delivery across Mexico
«» To certain zip codesin 6 + Tomain cities and select . Available in some cities to more than 2,300

Mexican states: Zip codes in Mexico.2 with delivery locations and

Guanajuato, Jalisco,
Nuevo Leon, San Luis
Potosi, State of Mexico
and Mexico City.?

» Available Monday to
Friday. Saturday service
available in selected zip
codes within our
coverage.

» Available Monday to
Friday. Saturday service
available in selected zip
codes within our
coverage.

commitment of Next
Business Day.2

+ Available Monday to
Friday. Saturday service
available in select zip
codes.

municipalities
depending on origin and
destination.?

Available Monday to
Friday. Saturday service
available in select zip
codes.

HEAVY WEIGHT SHIPPING SERVICES

Our domestic services are available for all your shipments containing packages weighing more than 68 kg (150
Ibs.) and up to 1,000 kg (2,200 Ibs.). Our services are supported by a Money-Back Guarantee.”

Embarques Pesados Prioritario Embarques Pesados Economico

« Delivery the next business day. « Delivery times between 2 and 5 business days.

« Coverage in State of Mexico, Jalisco, Nuevo Leon and « Coverage in principal cities and selected zip codes in
Mexico City.2 Mexico.2

+ Available Monday to Friday. Saturday collections at extra « Available Monday to Friday. Saturday collections at extra
cost. cost.

« All shipments should be transported in pall. « All'shipments should be transported in pallets.

T Check the terms of the Money-Back Guarantee at fedex.com/mx.

2 FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice.
Certain restrictions apply. Shipments are subject to dimensional weight, fuel surcharge, taxes, and duties (the last two for International Shipping). Additional fees may apply. Not all services are offered in all countries or zip
codes in Mexico. Please check the services and coverage; and contact our customer service center at 55.5228.9904 for more information on delivery schedules to your zip code.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX 7
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DOMESTIC SERVICES
Postal code zones

Determine if your shipment is local:

If both the origin and destination of shipment are within one of the following metropolitan areas, Zone 1 rates
apply:

Met lit ith « Mexico, D.F. and Municipalities of ~ + Puebla,Pue. « Veracruz, Ver.
De ropt? Isana.reaSWI the Metropolitan Area . Leon, Gto. « Cancun, Q. Roo
m 1 rvi . . .
OMESTIC Services + Guadalajara, Jal. - Tuxtla Gutierrez, Chiapas - Cuernavaca, Mor
(Zone 1)
+ Monterrey, N. L. « Xalapa, Veracruz « Queretaro, Qro.

If your shipment is not local, determine the postal code groups of the sender and consignee.
If the state has multiple postal codes, check what letter group the postal code is in.

POSTAL CODE GROUP POSTAL CODE GROUP POSTAL CODE GROUP POSTAL CODE GROUP

Aguascalientes Mexico state Guerrero Quertaro

20000 - 20997 L 50000 - 52497 K 39000-41997 J 76000-76998 L
Baja California 52500 - 52506 A Hidalgo QuintanaRoo

21000 - 22997 D 52540 - 52757 K 42000-43998 K 77000-77997 P
Baja California Sur 52760-54198 A Jalisco San LuisPotosi

23000 - 23099 H 54200-54399 K 44008 -45245 C 78000-79997 L
23100 - 23997 D 54400 -54477 A 45250-45399 | Sinaloa

Campeche 54480-54575 K 45400-45429 C 80000-82996 H
24000 - 24936 P 54600 -54658 A 45430-45496 | Sonora

Chiapas 54660 -54697 K 45500-45690 C 83000-85994 E
29000 - 30997 0 54700-55549 A 45691 -49994 | Tabasco

Chihuahua 55600-55697 K Michoacan 86000-86998 N
31000 - 33997 F 55700-55773 A 58000-60948 L Tamaulipas

Mexico city 55776-55799 K 60950-60959 J 87000-87189 N
07000 - 19999 A 55800-55859 A 60960-61998 L 87200-88995 M
Coahuila 55870-56096 K Morelos 89000-89369 N
25000 - 25998 B 56100-56269 A 62000-62996 K 89400-89970 M
26000 - 26099 M 56270-56320 K Nayarit Tlaxcala

26110 -26980 B 56330-56366 A 63000-63996 | 90000-90990 K
27000 -27399 G 56370-56394 K NuevoLeén Veracruz

27400 - 27997 B 56395 -56647 A 64000-67996 B 91000-96998 N
Colima 56650-56999 K Oaxaca Yucatan

28000 - 28989 | 57000-57950 A 68000-71998 0 97000-97993 P
Durango Guanajuato Puebla Zacatecas

34000 - 35998 G 36000-38998 L L 72000-75997 K 98000-99998 L

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX
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DOMESTIC SERVICES
Find your shipping zone

Use the postal code groups (letters) of origin and destination obtained in the previous step to find your shipping
zone in the following table. Where the row cross (origin postal code group) and column (destination postal code
group) is a number. This number will be used in the next step to determine your rate.

When you identify the number of your shipping zone in the table, continue with the next step, depending on the
service selected.

Destination groups

Lo [clole v o]t x| cnln o]
§1 4 4 7 86 5 7 4 312 3 5 4 5|6
§14 2! 5|16 |7 |43 |6|5|6|4|4]3|4]6]|7
S WM 4 5 22 7 6,6 4 4 214 5 4,6 6 67
§7 6 |7 |2 46|06 |4|7,8 8|7 |7|8)8]8
3 8 7 6 422 4 5 4 6,8 8 7 7 8|8 8
6 4 |16 |6 |4 |22 4|46 |7 |66 |5,7]7]|8
5 34 6 54223 4 654 4 6 7|8
7 6 |4 |4 4|4 |3 |22%|4,7 6|57 |7 |78
4 52 7 6,6 4 4 22 4,54 6 6 67
3 6| 4|8, 8|7 |6|7|4 223 |5|6|5|5]6
2 4 5. 8 86 5 6 5 3|22 3 5 4 4|6
3 4 14|77 |6 |4 |54]5|3|22|/4,4]6]|7
5 36 7 7/5 4,7 6 6|54 2 5 78
4 4 16|88 |7 |7 |7 |6|5|4|4]5|22]3]3
5 6 6 8 87,77 6 5 4,6 7 3 2 3
6 717|888, 8|8 |76 |6 /|7|8]3|3]2

* Not applicable for all cities. Please contact our customer service center for more information.

Zone 1: The rate will apply if the origin and destination of shipment are within the following metropolitan areas.

Met lit « Mexico, D.F. and Municipalities of ~ + Puebla,Pue. + Veracruz, Ver.
'etl:(:JPOI art‘.arseas . the Metropolitan Area « Leon, Gto. - Cancun, Q. Roo
wi m | rvi .
omestic services + Guadalajara, Jal. - Tuxtla Gutierrez, Chiapas « Cuernavaca, Mor
(Zone 1)
+ Monterrey, N. L. « Xalapa, Veracruz « Queretaro, Qro.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX 9
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DOMESTIC SERVICES | RATES

FedEx® Nacional 8:30 A.M.

All rates are in Mexican Pesos (MXN)

RATES INMXN W(El'(g;" ZONE1 | ZONE2 | ZONE3 | ZONE4 | ZONE5 | ZONE6 | ZONE7 | ZONES
Envelope s 56638 | 58493 | 60559 | 63285 | 67308 | 82765 86201 | 88405
1.0 56638 | 58493 | 60559 | 63285 | 67308 | 82765 | 86201 | 88405
20 61572 | 64194 | 66651 | 70734 | 73752 | 91507 | 94255 | 95605
3.0 67039 | 69918 | 73126 | 77101 | 80548 | 99221 101666 | 1,037.96
40 71420 | 75262 | 79177 | 81505 | 849.15 | 107455 = 10460 = 1,122.18
5.0 76383 | 79665 = 82484 | 86070 | 890.81 | 115987 @ 119533 122346
6.0 81780 85360 | 88608 | 92865 = 96499 128033 131696 | 1,350.47
7.0 87177 91054 | 94731 | 99660 103917 = 140078 143859 | 1477.48
8.0 92575 96749 | 100855 | 106456 111336 = 152124 156021 | 1,604.49
9.0 97972 102443 | 106979 | 113251 118754 = 164169 168184 | 173150
100 103370 108138 113102 | 120046 = 126172 | 176214 180346 | 1,858.51
110 | 108767  1,13832 119226 | 126841 | 133590 & 188260 192509 | 1,985.51
i 120 114165  1,19526 125350 | 133637 141008 = 200305 = 204672 = 211252
o 130 119562 125221 | 131473 | 140432 148427 @ 212351 216834 = 223953
08 140 124960 = 1309.15 = 137597 | 147227 155845 @ 224396 = 228997 | 236654
E 150 | 130357 136610 143721 | 154022 163263 = 236442 241159 249355
a 160 135756 = 142305 149844 160818 = 170542 = 248037 & 253492 262233
% 170 141155 148001 155968 | 167613 | 177821 | 259632 = 265826 | 2751.11
© 180 146553 153697 162091 @ 174408 185100 = 271228 278159 = 2:879.90
o 190 151952 159392 | 168215 @ 181204 192379 = 282823 290492 = 300868
. 200 | 157351 | 165088 174339 187999 | 199658 = 294418 | 302825 = 313746
210 | 162749 | 170783 180462 = 194794 | 206937 306014 = 315158 | 3,266.25
220 | 168148 | 176479 = 186586 = 201589 | 214216 | 317609 = 327491 339503
230 | 173546 182175 192710 | 208385 @ 221495 | 329205 = 339824 = 352381
240 | 178945 187870 @ 198833 215180 | 228774 340800 | 352157 365260
250 | 184344 | 193566 = 204957 | 221975 | 236053 352395 = 364491 378138
260 | 189742 199261 @ 211081 | 228771 | 243332 363991 376824 = 3910.16
270 | 195141 | 204957 217204 | 235566 | 250611 | 375586 389157 403895
280 | 200540 | 210653 | 223328 242361 257890 387181 = 401490 | 4167.73
200 | 205938 | 216348 | 229451 | 249156 = 265169 398777 = 413823 | 429651
300 | 211337 | 222044 | 235575 | 2,559.52 | 272448 | 410372 @ 426156 @ 442530
Additional kg 5424 5722 61.53 68.28 7350 1704 | 12449 | 13000

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. Package rates will be applied to envelopes weighing more than 1kg. The maximum weight
limit for FedEx® Nacional 8:30 A.M, FedEx® Nacional 10:30 AM. and FedEx® Nacional Dia Siquiente is 31.5 kg. Packages more than 31.5 kg. that must travel on roads and bridges under federal jurisdiction will be
transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its own discretion if the shipment can be made. Additional charges will apply for
oversize, dimension, weight, additional handling or packaging to these packages. Fractions of a kilo will be rounded up to the next higher weight.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply. Rates with VAT included. Not all services are offered in all cities. Please check our
services and coverage by contacting our customer service center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX 10


https://www.fedex.com/en-mx/home.html#

MEXICO | SERVICE & RATE GUIDE 2025

Fedtx.

CONTENT » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

DOMESTIC SERVICES | RATES

FedEx® Nacional 10:30 A.M.

All rates are in Mexican Pesos (MXN)

WEIGHT

RATES INMXN (ko) ZONE1 | ZONE2 | ZONE3 | ZONE4 | ZONE5 | ZONE6 | ZONE7 | ZONES
Envelope S 318.86 333.84 347.70 368.38 384.09 44634 480.02 523.15
1.0 31886 33384 34770 36838 384.09 44634 480.02 523.15
2.0 369.51 383.02 397.06 430.43 44958 55753 601.45 65033
3.0 417.01 43138 44923 48503 49886 666.76 720,02 73151
4.0 45495 46727 490.46 526.79 54569 760.26 809.51 820.76
5.0 48329 497.01 52597 560.08 57835 861.31 895 64 901.53
6.0 52932 54540 581.18 62262 649.12 97691 1,02135 | 1,029.91
7.0 57535 59378 636.40 685.15 71990 | 109250 = 114705 | 115828
8.0 62138 642.16 69162 74769 79067 | 120809 = 127276 | 128666
9.0 667.41 690.55 746.83 81023 86144 | 132369 = 139847 | 141504
10.0 713.43 73893 802.05 87276 93221 143928 | 152418 | 154341
1.0 759.46 78732 857.26 93530 | 100298 = 155488 | 164989 | 167179
Q 12.0 805.49 835.70 91248 99783 | 107375 = 167047 | 177560 | 1,800.17
) 13.0 85152 884.08 96770 | 106037 | 14453 | 178606 | 190131 | 192855
(8 14.0 897.55 93247 102291 | 112290 | 121530 | 1901.66 = 202702 | 205692
"5_ 15.0 94358 98085 | 107813 | 118544 | 128607 | 201725 = 215273 | 218530
a 16.0 990.71 102969 | 13388 | 124857 135549 = 213500 & 228200 | 2,316.08
% 17.0 103784 | 107852 18963 | 131169 | 142492 | 225275 @ 241127 | 244686
© 18.0 108497 | 12736 | 124538 | 137482 149435 | 237051 @ 254054 | 257764
% 19.0 113210 | 17619 130113 | 143795 @ 156377 | 248826 = 266981 | 270841
o 20.0 117923 | 122503 135688 | 1501.07 & 163320 | 260601 = 279908 | 2839.19
21.0 122636 | 127387 | 141262 | 156420 | 170262 | 272376 @ 292835 | 296997
22,0 127349 | 132270 | 146837 | 162733 | 177205 @ 284151 | 305762 310075
23.0 132063 | 137154 | 152412 | 169046 @ 184148 = 295926 | 318689 = 323153
24.0 136776 | 142037 | 157987 | 175358 | 191090 | 307702 @ 331616 | 336231
25.0 141489 | 146921 | 163562 | 181671 198033 | 319477 344543 | 349308
26.0 146202 | 151805 @ 169137 = 187984 | 204975 & 331252 @ 357470 @ 362386
27.0 1550915 | 156688 | 174712 | 194297 | 211918 | 343027 370397 | 375464
28.0 155628 | 161572 | 180287 = 200609 | 218861 | 354802 @ 383324 @ 388542
29.0 160341 | 166455 @ 185862 = 206922 | 225803 | 366577 @ 396251 @ 401620
30.0 1,650.54 | 1,71339 | 191437 | 213235 | 232746 | 378353 | 409178 | 414698
Additional kg 4735 49,07 56.01 63.43 69.43 11830 129.88 13138

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. Package rates will be applied to envelopes weighing more than 1kg. The maximum weight
limit for FedEx® Nacional 8:30 A.M, FedEx® Nacional 10:30 AM. and FedEx® Nacional Dia Siquiente is 31.5 kg. Packages more than 31.5 kg. that must travel on roads and bridges under federal jurisdiction will be
transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its own discretion if the shipment can be made. Additional charges will apply for
oversize, dimension, weight, additional handling or packaging to these packages. Fractions of a kilo will be rounded up to the next higher weight.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply. Rates with VAT included. Not all services are offered in all cities. Please check our
services and coverage by contacting our customer service center.
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DOMESTIC SERVICES | RATES
FedEx® Nacional Dia Siguiente

All rates are in Mexican Pesos (MXN)

WEIGHT

RATES INMXN (ko) ZONE1 | ZONE2 | ZONE3 | ZONE4 | ZONE5 | ZONE6 | ZONE7 | ZONES
Envelope S 257.28 275.12 291.69 30353 31518 384.63 41283 44256
1.0 257.28 275.12 291,69 30353 315.18 384.63 41283 44256
2.0 291.11 304.16 32393 33953 357.19 47743 530.14 546.85
3.0 321.08 33379 356.26 37521 394.43 57738 621.46 635.10
4.0 351.40 364.74 389.39 409.13 43252 670.63 699.20 714.82
5.0 380.98 392.17 42422 437.18 47514 77055 798.06 813.93
6.0 41941 43276 46821 48955 541.00 881.00 917.25 94099
7.0 45784 47335 51220 54193 606.87 99144 | 103644 | 106806
8.0 49627 51394 556.19 59430 67273 110188 | 115563 | 1,195.12
9.0 53470 55453 600.17 646.68 73860 | 121233 | 127482 | 132219
10.0 57313 595.11 644.16 699.05 80446 | 132277 | 139401 | 1449.26
1.0 61156 635.70 68815 75142 87032 | 143321 | 151320 | 157632
Q 12.0 649.99 676.29 73213 803.80 93619 | 1,54366 | 163239 | 170339
o 13.0 688.43 716.88 776.12 856.17 = 100205 = 165410 = 175158 | 183046
(8 14.0 726.86 757.47 820.11 90855 | 106792 | 176455 187077 | 1957.52
"5_ 15.0 76529 798.06 864.10 96092 | 113378 = 1,87499 | 198996 | 208459
a 16.0 804.62 839.42 909.13 | 101454 | 119965 = 198699 | 211256 | 2,213.44
% 17.0 84396 880.79 95416 | 106815 | 126551 | 209899 | 223516 | 2,34230
© 18.0 883.29 922.15 999.19 112177 | 133138 | 221098 | 235776 | 2471.15
% 19.0 92263 96352 | 104422 | 117538 | 139724 | 232298 = 248036 | 2,600.00
o 20.0 96196 | 100488 | 108925 | 122900 = 146311 | 243498 = 260296 | 272885
21.0 1,001.30 | 1,04625 | 113428 | 128261 | 152897 | 254698 | 272556 | 2,857.71
22,0 104064 | 1,087.62  1,7931 | 133623 | 159484 | 265898 = 284816 | 298656
23.0 107997 | 12898 | 122435 | 138984 | 166070 = 277097 | 297076 = 311541
24.0 1,11931 | 1,17035 | 126938 | 144346 = 172657 | 288297 309336 | 324426
25.0 115864 | 121171 | 131441 | 149707 | 179243 | 299497 @ 321596 | 337312
26.0 1,997.98 | 125308 | 135944 = 155069 | 185830 | 310697 | 333856 @ 350197
27.0 123731 | 129444 | 140447 @ 160430 | 192416 | 321897 @ 346116 = 363082
28.0 127665 | 133581 | 144950 = 165792 | 199003 | 333096 @ 358376 @ 375968
29.0 131599 | 137718 | 149453 | 171153 | 205589 | 344296 @ 370636 @ 388853
30.0 135532 | 141854 | 153956 | 176515 | 212176 | 355496 = 382896 @ 401738
Additional kg 39,52 4155 4524 53.87 66.49 113.04 123.75 13005

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. Package rates will be applied to envelopes weighing more than 1kg. The maximum weight
limit for FedEx® Nacional 8:30 A.M, FedEx® Nacional 10:30 AM. and FedEx® Nacional Dia Siquiente is 31.5 kg. Packages more than 31.5 kg. that must travel on roads and bridges under federal jurisdiction will be
transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its own discretion if the shipment can be made. Additional charges will apply for
oversize, dimension, weight, additional handling or packaging to these packages. Fractions of a kilo will be rounded up to the next higher weight.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply. Rates with VAT included. Not all services are offered in all cities. Please check our
services and coverage by contacting our customer service center.
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FedEx® Nacional Economico

All rates are in Mexican Pesos (MXN)

RATES INMXN Wfl'g;'" ZONE1 | ZONE2 | ZONE3 | ZONE4 | ZONE5 | ZONEG6 | ZONE7 | ZONES
Envelope s 22699 | 23260 24765 = 26744 | 27965 = 31341 | 33083 36742
10 22699 | 23260 = 24765 | 26744 | 27965 | 31341 | 33083 | 36742

2.0 23604 | 24192 | 25782 | 28055 = 29392 | 33147 | 34878 | 38693
3.0 24508 | 25123 | 26799 29365 = 30819 | 34953 | 36672 & 40644
4.0 25413 | 26055 | 27817 | 30676 = 32246 | 36759 | 38467 | 42595
5.0 26318 | 26086 | 28834 31987 | 33672 | 38565 @ 40261 | 44546
6.0 27205 27985 | 29892 | 33329 35211 40355 | 42038 | 46489
7.0 28093 28984 | 30950 | 34671 36749 | 42145 | 43816 | 48432
8.0 28980 29983 | 32008 | 36013 38287 43935 | 45593 | 50375
9.0 29868 | 30981 = 33066 | 37355 39825 = 45725 | 47370 | 523.8

10.0 307.55 31980 | 34124 | 38698 41363 47515 | 49147 | 54261
110 31790 33146 | 35295 | 40113 | 42918 = 49435 | 51069 | 56342
) 12.0 32825 34312 | 36467 | 41528 | 44472 51354 | 52991 | 58423
o 13.0 33859 | 35477 | 37639 | 42943 | 46026 | 53274 | 54913 | 60504
(8 14.0 34894 | 36643 | 38810 = 44358 | 47581 | 55194 | 56835 | 62585
"5_ 15.0 35929 | 37809 | 39982 = 45774 | 49135 | 57114 | 58757 | 64667
a 16.0 36973 | 38930 | 41141 | 47229 | 50702 | 59035 = 60690 | 66844
= 17.0 380.17 | 40050 | 42299 | 48685 | 52270 | 60956 = 62623 | 69021
e 18.0 30061 | 41171 | 43458 | 50141 53837 | 62877 | 64555 71198
§ 19.0 40105 | 42291 | 44617 | 51597 | 55404 | 64798 | 66488 73376
200 41149 | 43412 45776 53053 | 56971 | 66719 | 68420 | 75553
210 42368 | 44602 | 47178 | 54837 | 58773 | 68859 = 707.15 | 78033
220 43587 | 45792 | 48581 | 56621 | 60574 | 70999 = 73009 | 805.13
230 44806 = 46982 | 49983 | 58405 | 62376 | 73139 | 75304 | 82993

24.0 46025 48172 | 51386 | 60189 | 64177 | 75279 | 77598 | 85473
25.0 47244 49363 | 52788 | 61973 | 65978 | 77420 | 79893 87954
26.0 48452 50531 | 54128 | 63723 | 67745 | 79540 82165 & 90434
27.0 49660 | 51699 | 55468 | 65474 | 69512 | 81661 = 84438 | 929.14
28.0 50867 | 52867 | 56808 | 67224 | 71279 | 83781 86710 | 95394
29.0 5075 54035 | 58147 | 68975 | 73045 | 85901 88982 97874
30.0 53282 | 55203 | 59487 | 70725 | 74812 | 88022 | 91255 | 100354

Additional kg 1219 1241 14.33 18.66 2007 2223 2438 26.75

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. Package rates will be applied to envelopes weighing more than 1kg. The maximum weight
limit for FedEx® Nacional 8:30 A.M, FedEx® Nacional 10:30 AM. and FedEx® Nacional Dia Siquiente is 31.5 kg. Packages more than 31.5 kg. that must travel on roads and bridges under federal jurisdiction will be
transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its own discretion if the shipment can be made. Additional charges will apply for
oversize, dimension, weight, additional handling or packaging to these packages. Fractions of a kilo will be rounded up to the next higher weight.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply. Rates with VAT included. Not all services are offered in all cities. Please check our
services and coverage by contacting our customer service center.
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Embarques pesados

Services for shipments over 68 kilograms. To calculate the rate for Heavy Shipment services: determine the total
weight of the shipment, round it up to the next higher kilogram and multiply the number of kilograms by the
price of the zone to which the shipment travels. All rates are in Mexican pesos (MXN). Rates apply per kilogram.*

* Shipments transported by permit holders of the federal public cargo service.

WEIGHT

RATES IN MX
(kg)

ZONE1 ZONE2 ZONE3 ZONE4 ZONES5 ZONE6 ZONE7 ZONE S8

Embarques
Pesados 68+ 36.68 39.15 45.16 5233 93.81 106.34 114.16 120.92

Prioritario
Embarques
Pesados 68+ 16.58 17.74 2413 24.60 3467 37.36 38.84 40.36
Economico

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January Tst, 2024. Package rates will be applied to envelopes weighing more than Tkg. Packages more than
31.5 kg. that must travel on roads and bridges under federal jurisdiction will be transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its
own discretion if the shipment can be made. Additional charges will apply for oversize, dimension, weight, additional handling or packaging to these packages. Services available for shipments up to 68 kilograms. The
rate is calculated by multiplying the weight by the amount in MXN that corresponds to the destination area of your shipment.

All rates are in Mexican pesos (MXN). Rates by kilogram.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply. Rates with VAT included. Not all services are offered in all cities. Please check our
services and coverage by contacting our customer service center.
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Additional services and fees
that may apply to your domestic shipment

FedEx has additional services to ensure that your packages arrive safely and on time.

SHIPPING RESOURCES »

The following fees apply according to the airway bill. All rates (VAT included) are in Mexican Pesos (MXN).

ADDITIONAL SERVICES RATES IN MXN (VAT included)

Declared value greater
The highest declared value for each shipment that FedEx accepts is pesos $5,500 for shipments
tendered in an envelope provided by FedEx for documents (a FedEx envelope) and pesos $550,000 $54'59 baserate
for any other shipment, except for items of extraordinary value, as defined in our service guide +1.1% shipment value
(including fine handicrafts, jewelry, precious stones and metals, furs, non-negotiable securities,
and antiques, etc.).
Out of Delivery Area/Out of Pick-Up Area' )
An additional fee applies for shipments which destinations or origins are within postal codes that are $174.00 per shipment
considered remote.
Returns _—
If a shipment cannot be delivered for reasons that are not under the control of FedEx, a fee will be Shipping cost
applied. The shipment will be returned to its origin and charged to the customer.
Returns of documents
Use this service outbound and inbound nationwide to efficiently retrieve reliable proof of delivery in a $127.50 per shipment
physical document (invoice, contract, cross-reference, acknowledgement of receipt, etc.) through the
FedEx Extra Saver Service.
Wrong address change )
If the recipient’s address is incomplete or incorrect, and the phone number is not valid, a fee will be $89.51 per shipment
applied for changes.
Saturday pick-up

) ) ) ) L ) $259 per shipment
Package pickup on a Saturday is available in most of cities in Mexico. Please contact our customer
service for more information.
Oversized package $681 per shipment
This surcharge will be applied when a shipment exceeds 330 cm of girth.
Freight to cellect
Afreight -to -collect service is an intra-Mexico service, which provides customers with a valuable $82.00 per shipment
option to drop off a package at a retail location and have FedEx collect freight charges amount in cash
from the consignee upon delivery. This solution is ideal for customers who have agreed to terms.

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January Tst, 2024. Package rates will be applied to envelopes weighing more than Tkg. Packages more than
31.5 kg. that must travel on roads and bridges under federal jurisdiction will be transported by permit holders of the federal public cargo service. In case these shipments are in out network, FedEx will decide at its
own discretion if the shipment can be made. Additional charges will apply for oversize, dimension, weight, additional handling or packaging to these packages. Services available for shipments up to 68 kilograms. The

rate is calculated by multiplying the weight by the amount in MXN that corresponds to the destination area of your shipment.

T The additional charge for delivery and pickup services depends on the destination and origin zip codes, respectively.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX
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DOMESTIC SERVICES | ADDITIONAL SERVICES

Additional services and fees
that may apply to your domestic shipment

FeEx Express will apply surchages to your domestic shipments that require additional handling. If your shipments
meets more than one additional handling surcharge criteria, dimension’, weight2 or packaging3, only the

surcharge with highest net rate will apply:

ADDITIONAL HANDLING SERVICES RATES IN MXN (VAT included)

Dometic services - shipments up to 68 kg (150 Ibs.)
Asurcharge applies to any package that:
Domestic Economy Service 4
Dimension1 $160.00 per shipment
. -
« Measures greater than 121 c¢m (48 inches) and up to 330 cm (130 inches) along its longest sides. Domestic Expres§SerV|ce
$335.00 per shipment
i 2
Welg ht $140.00 per shipment
 Hasan actual weight greater than 31 kg (70 Ibs.).
Packaging3
+ s not fully encased in an outer shipping container or packaging.
« Isencased in an outer shipping container not made of corrugated fiberboard (cardboard)
materials, including but not limited to metal, wood, canvas, leather, hard plastic, soft plastic or
expanded polystyrene foam (e.g., Styrofoam).
« Isencased in an outer shipping container or packaging covered in shrink wrap or stretch wrap
+ Isround or cylindrical, including (without limitation) mailing tubes, cans, buckets, barrels, tires,
drums, or pails.
+ Is bound with metal, plastic, cloth banding, rope, masking tape, masking paper, or has wheels
(e.g. a bicycle), casters, handles, or straps (e.g. baggage), including packages where the outer .
surface area is loosely wrapped, or where the contents protrude outside the surface area. $143.50 per shipment
« Has two packages with different dimensions joined together (max dim 75 Ibs.).
+ Boxes are damaged, smashed, broken, or wet.
+ Could become entangled in, or cause damage to other packages or the FedEx sortation system
Nota: FedEx Express reserves the right to assess Additional Handling charges for packages that
require special handling or that require FedEx to apply additional packaging during transit. If a
non-standard shipment is eligible for two or all three Additional Handling Surcharges (Dimension,
Weight, or Packaging), only the one with the highest charge will apply. Package shape and dimensions
may change during transit, which can affect the package’s surcharge eligibility. If the package shape
and dimensions change during transit, FedEx may make appropriate adjustments to the shipment
charges at any time.
Freight services - shipments above 68 kg (150 Ibs.)
Dimension:
- Surcharge applies to any freight handling unit that measures greater than 157 cm (62 inches) )
along its longest side. $681 per shipment
« This surcharge applies on a per-freight-handling-unit basis even if multiple pieces of freight are
bundledin a shipment. We reserve the right to assess additional handling charges for freight and
any freight- handling unit that requires special handling during transit.

T Except: FedEx® Embarques Pesados Prioritario and FedEx® Embarques Pesados Econémico.

2 A shipment that meets oversize and additional handling criteria (weight or packaging only) will be subject to both charges.
3 If your shipment exceeds 330 cm (130 inches) in length and girth, a charge for oversize will apply.

4 FedEx® Nacional Econdmico.

5 FedEx® Nacional 8:30 A.M., FedEx® Nacional 10:30 A.M., FedEx® Nacional Dia Siguiente.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX
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WAYBILL TERMS AND CONDITIONS APPLICABLE TO INTRA-MEXICO COURIER AND PACKAGE DELIVERY SERVICE

Definitions

R

In this document, “FedEx,” “we,” and “our” refer to Federal Express Holdings (México) y Compaifiia, S.N.C. de C.V., while “you” refers to the sender whose
name appears on the front and who has requested the services covered by this document.

Acceptance of these terms and conditions

Upon delivery to us of the documents and/or packages as well as the shipping information indicated on the front, you expressly agree that you have
reviewed the information you have provided to us for filling in this waybill and that such information is correct. You also expressly accept the terms and
conditions contained herein and those that appear on the FedEx Service Guide, which you acknowledge to be familiar with and have consulted on our
webpage: www.fedex.com/mx or at any of our Customer Service Centers. If there is a conflict between the FedEx Service Guide and this document, the
FedEx Service Guide in effect on the date we receive your shipment will control. No one is authorized to modify such terms and conditions on behalf of or
as a representative of FedEx or to accept others that are different from those contained herein.

Carriage of documents and/or packages

FedEx agrees to transport and deliver the shipment covered by this document to the address of the recipient, and within the period, indicated on the front.
Next day service means that FedEx will do its best efforts to deliver the shipment within the day following the date on which it was received; nevertheless,
in remote locations, this period may be extended as necessary, as set out on the front of this document. FedEx will make its best efforts to obtain a
delivery record signed by the addressee or someone at the address at the time of delivery. FedEx may provide the services either directly or through any
third party retained by it, as it may deem fit under the circumstances

Packing shipment and completing documentation

You must properly pack the contents of the shipment, and correctly complete this document. If you do not state the number of packages covered by this
document, it will be understood that you only delivered to us one package. FedEx may verify the true weight of the shipment and, if necessary, adjust the
rate applicable to the shipment in accordance with the rates in force on the date on which FedEx received the package (these may be found on our
webpage:www.fedex.com/mx or at any of our Customer Service Centers. You state, under affirmation to tell the truth, that the contents of the shipment
have been correctly declared in this document and that it does not contain any of the following items (“prohibited items”): tickets or advertising materials
for foreign lotteries or prohibited games of chance; materials or waste to which the Transport by Land of Hazardous Materials and Waste Regulations
apply, unless with the previous approval of the appropriate authorities; drugs whether hallucinogenic or narcotic unless their possession and transportation
is lawful; firearms or explosives; animals or perishable items that do not comply with the safety and hygienic requirements imposed by law; money or bearer
or otherwise negotiable instruments; any other item whose transportation requires a specific permit or is restricted by law, unless such permit has been
obtained; or any other articles or products whose transportation is restricted by FedEx as set out in the Service Guide.

Obligation to pay

Although you may provide us with different billing instructions, you will be the principal person obligated to pay the total charges for our services
(including any others that become payable, such as storage for reasons not the fault of FedEx, return of the shipment, additional declared value, multiple
delivery attempts because of the absence of the addressee, etc.).

Limitation of our liability

Our liability for damage to the contents of the shipment or its loss, for loss or damage of any nature, for absolute liability, or for any other reason, is limited
to an amount equal to thirty (30) days of the daily minimum wage for the Federal District, unless: (a) you have expressly declared and we have accepted a
declaration of additional value on the appropriate line on the front of this document, at the time of delivery to FedEx; (b) you have paid to FedEx the
charge for the additional value. In all cases, it will be necessary for you to prove, in a legally unquestionable manner, the amount of the loss or damage
suffered and submit your claim to FedEx within the period set out in Section 8 below. FedEx is not providing any insurance, something that you expressly
acknowledge. With the exception of the foregoing, FedEx does not accept any other liability for loss or damage that you may suffer. FedEx will also not be
liable for: (i) acts or omissions of the sender, addressee, or any third party, including, among others, defects or faults in wrapping, packing, marking or
labeling the shipment; (ii) violation of the terms and conditions contained herein, by the sender or the addressee; (iii) prohibited items; (iv) loss and/or
damage arising from causes not the fault of FedEx or from Acts of God, force majeure, natural disasters, public disturbances, or acts of subversive groups,
guerillas, or organized crime, or for any other acts or omissions of government authorities, whether federal, state, or municipal.

Declaration of additional value and limits

The highest declared value for each shipment that FedEx accepts is Pesos $5,500 for shipments tendered in an envelope provided by FedEx for documents (a FedEx
envelope) and Pesos $550,000 for any other shipment, except for items of extraordinary value, as defined in our Service Guide (including fine handicrafts, jewelry, precious
stones and metals, furs, non-negotiable securities, and antiques, etc.), with respect to which, the maximum limit will be Pesos $5,500.
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DOMESTIC SERVICES | TERMS & CONDITIONS

Claims

Without prejudice to what may be provided by law, ALL CLAIMS MUST BE SUBMITTED TO FEDEX IN WRITING WITHIN THE 21 CALENDAR DAYS FOLLOWING THE DATE
OF DELIVERY OF THE SHIPMENT OR THE ESTIMATED DATE OF DELIVERY. Even though you may call our Customer Service Department at telephone number
55.5228.9904, in any case you must submit your claim in writing within the period above mentioned. FedEx will not be obligated to pay any claim unless the charges for
our services have been totally paid. You will have no right to deduct any amount with respect to a claim from the charges to be paid to FedEx. For us to be able to process
your claim, we would appreciate your having handy for our inspection the original shipping packing. If the addressee accepts the shipment without making any notation or
exception on the delivery record, it will be assumed that the shipment was delivered in good condition.

Right to inspect

FedEx may inspect the shipment at any time and may permit government authorities to carry out such inspections as they may consider appropriate. FedEx, in addition,
may reject or suspend the carriage of any prohibited items or one that contains materials that damage or may damage other shipments or that may constitute a risk to
FedEx equipment or employees or to those of its service providers.

C.0.D. Services
This document may not be used to make C.0. D. (cash-on-delivery or return) shipments.

Reimbursement of Charges

If FedEx does not deliver the shipment within the stated transit time and such failure is the fault of FedEx, the sender may obtain reimbursement of the transportation
charges paid to FedEx, subject to the provisions contained in the Service Guide.

Jurisdiction

Inthe event of any dispute, the parties submit to the jurisdiction of the common courts of Mexico City, waiving any other jurisdiction that may apply by reason of their
domiciles, present or future, or for any other reason.

Federal Express Holdings (México) y Compafiia, S.N.C. de CV.. Domicilio: Paseo de Tamarindos 400 A, Torre |, piso 30, Bosques de las Lomas, Cuajimalpa de Morelos, C.P.
05120, Ciudad de México.
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DOCUMENTS & OACKAGES SHIPPING SERVICES

Choose from these fast, reliable, time-definite delivery services to meet your most critical deadlines. These
options are available for documents and packages up to 68 kg (150 Ibs.) All backed by our Money-Back
Guarantee'. Wherever you want to take your business, FedEx can help you get there.

FedEx International
First®

Our fastest-possible delivery alternative for your
shipments to select cities in the United States
and Europe - with transit time of one to three
business days, and deliveries as early as 8:00
a.m. and 9:00 a.m. respectively; and to Asia by
10:00 a.m. on the third business day.

FedEx International
Economy®

A cost effective alternative when shipping to
international destinations for your less than
urgent shipments with delivery in 4 to 6 business
days.

FedEx® International
Connect Plus

Our international day-definite delivery service
specially developed to meet the needs of
e-commerce companies, online shoppers, and
small and medium-sized businesses.Created
primarily for business-to-consumer (B2C)
customers, this service balances speed and cost,
so you can offer the delivery times your
customers want and the affordable price that
gives your business an advantage.

TCheck the terms of the Money-Back Guarantee at fedex.com/mx.

FedEx International
Priority Express®

Meet your deadlines with our express service
that offers midday time-definite delivery 1to 3
business days to 24 key markets.

« Americas: United States and Canada.

» Europe: Belgium, Czech Republic,
Germany, Italy, Luxemburg, Netherlands,
Poland, Spain, United Kingdom,
Switzerland, France, Sweden, Denmark,
Austria, Portugal, Finland, Hungary and
Greece.

» Asia: China, Hong Kong, Japan and
Singapore.

* Service availability and exact delivery time depend on origin
and destination postal codes.

FedEx International
Priority
DirectDistribution®

An innovative service that helps you manage
your supply chain by sending consolidated
shipments. We clear your shipment through
customs as a single entry, and then deliver to
individual recipients in the destination country.
Some restrictions may apply.

FedEx International
Priority®

Express door-to-door, delivery alternative with
the best coverage for your shipments to over
220 countries and territories around the world.
Our customs-cleared, time-definite service is
typically delivered in one to three business days
by end of day, depending on its destination.

» FedEx® 10kg y 25kg Box: no tape, no
string, no scissors and no more searching
for an empty box - a packaging solution
that allows you to ship FedEx
International Priority®, shipment at flat
rate, up to 10 kg or 25 kg - value your
money.

FedEx International
Economy
DirectDistribution™

This service is a cost-effective, streamlined way
to move shipments straight from the point of
manufacture to multiple customers or end users.
We clear your consolidated shipments through
customs on a single Commercial Invoice and
then deliver to the addresses you've specified in
the destination country.

FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without
notice. Certain restrictions apply. Shipments are subject to dimensional weight, fuel surcharge, taxes, and duties (the last two for international shipping). Additional fees may apply. Not all services are offered in all
countries or zip codes in Mexico. Please check the services and coverage; please contact our customer service center at 55.5228.9904 for more information on delivery schedules to your zip code.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX

20


https://www.fedex.com/en-mx/home.html#

MEXICO | SERVICE & RATE GUIDE 2025
Fedtx.

CONTENT » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

HEAVY WEIGHT SHIPPING SERVICES

Transportation solutions that offer lower rates for your heavy shipments or palletized airfreight with
guaranteed’ confirmed space through its final destination. Reach the global marketplace with our customs -
cleared, door-to-door service, and flexible pick-up and delivery options.

FedEx International FedEx International FedEx® International
Priority® Freight Economy® Freight Deferred Freight (FDF)
Choose this service for your most time-critical A cost-effective solution for delivery of less A day-definite air freight service that is a
palletized freight - with delivery to major urgent palletized freight, to more than 80 lower-cost alternative to FedEx International
global markets within 1 to 3 business days countries and territories in the world. Delivery Priority® Freight and FedEx International
depending on your destination. in 4 to 6 business days. Economy®. It provides a more comprehensive

service to meet your air freight shipping needs.
FedEx® International Deferred Freight offers
flexible pickup, line haul and delivery options
with a typical transit time of 2+ days longer
than FedEx International Economy® Freight.

MULTIMODAL SOLUTIONS TO THE UNITED STATES

FedEx® Transborder Distribution
a service of International Direct Distribution (IDD)
«+ Anefficient and cost-effective, multimodal delivery solution for customers shipping from Mexico to multiple destinations within the United States.

« Your shipments are transported across the Mexico-U.S. border, where we handle all aspects of the Mexican exports and U.S. imports to reach its
final destination.

«» FedEx provides air or ground delivery options to meet your needs.

FedEx International Priority DirectDistribution®

+ Aninnovative service that helps you manage your supply chain by sending consolidated shipments. We clear your shipment through customs as a
single entry, and then deliver to individual recipients in the destination country. Some restrictions may apply.

« Delivery of bulk shipments from point of origin to multiple addresses in the United States and select countries.
« Shipment passes customs as a single unit and then individual items are delivered in various addresses, by passing stores and brokers.
« Delivery time usually from 4 to 6 business days to most the United States zip codes.*

* Check coverage by contacting our customer service center.

FedEx International Priority® Freight Exclusive Delivery

« Custodial control throughout the process until the final delivery.
« Use of exclusive truck for delivery.
« Select Saturday or even Sunday delivery.**

** Subject to availability in selected delivery service. Terms and conditions apply. For more information, please contact your Account Executive
or visit fedex.com/mx

" Consult the money back guarantee at fedex.com
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INTERNATIONAL SERVICES
Countries & territories

FedEx provides service to more than 220 countries and territories worldwide.

- - -
2a E: 23 | 2w 28 3 23 | 2w 2 3 23 | 2w
uz <} e& | 2§ uz =) ea | £§ uE S e& | 2§
= o = == =1 o =4 == =51 &€ o = =B =D
EE = =@ | o2& ZIE 2 | 32 | o2 EE = =B | o3
== & gz | 38 z= £ | 52 | 28 zE g gz | 38
SiE = £8 8k = £8 SiE = £S
DE | GERMANY C B C US | UNITED STATES A A A MC | MONACO - B C
AD | ANDORRA = B C PH | PHILIPPINES 5 C D MS | MONTSERRAT = A B
Al ANGUILLA - A B FI | FINLAND - B C MM MYANMAR - C D
AG SZ;BGUU[;& - A B FR | FRANCE C B C NI | NICARAGUA - A B
AR | ARGENTINA - A B GD | GRENADA - A B NO | NORWAY - B C
AW | ARUBA = A B GR | GREECE 5 B C NZ | NEW ZEALAND - C D
AU | AUSTRALIA D C D GP | GUADELOUPE - A B PA | PANAMA - A B
AT | AUSTRIA C B C GT | GUATEMALA 5 A B PY | PARAGUAY - A B
BS ' BAHAMAS - A B GY | GUYANA - A B PE | PERU - A B
BB | BARBADOS = A B GF | FRENCH GUIANA 5 A B PT | PORTUGAL - B C
BE | BELGIUM C B C HT | HAITI - A B PR | PUERTO RICO B A B
BZ | BELIZE - A B NL | NETHERLANDS C B C GB | UNITEDKINGDOM | C B C
DOMINICAN
BM | BERMUDA - A B HN | HONDURAS - A B DO | epUBLIC - A B
BO | BOLIVIA - A B HK | HONG KONG - C D KN | ST.KITTS & NEVIS - A B
BONAIRE, SINT INDIA SINT MAARTEN
BQ | EUSTATIUS AND - A B IN D D D MF - A B
SABA
ST VINCENT &
BR | BRAZIL B A B ID | INDONESIA - C D W | e s - A B
BN | BRUNEI . b b IE | IRELAND - B C LC | ST.LUCIA - A B
CA | CANADA r A r KY | CAYMANISLANDS |~ - A B SG | SINGAPORE D C D
TURKS & CAICOS
L | CHILE . A B TC | ol ANDS - A B SX | STMAARTEN - A B
BRITISH VIRGIN
CN | CHINA b c b 6 | SLaoe - A B SE | SWEDEN - B C
US. VIRGIN
VA | VATICAN CITY . B c VI cLANDS - A B CH | SWITZERLAND C B C
O | COLOMBIA B A B IT | ITALY C B C SR | SURINAME - A B
KR | SOUTH KOREA . c D JM | JAMAICA - A B TH | THAILAND - C D
CR | COSTARICA . A B JP | JAPAN D C D TW | TAIWAN - C D
TRINIDAD &
CW | CURACAO . A B LI | LIECHTENSTEIN - B C T | 108AGO - A B
DK | DENMARK c B c LU | LUXEMBOURG C B C UY | URUGUAY - A B
DM | DOMINICA . A B MO | MACAO - C D VE | VENEZUELA - A B
EC | ECUADOR . A B MY | MALAYSIA - C D VN | VIETNAM - C D
SV | EL SALVADOR R A B MT | MALTA - B C Rest of the World D E
ES | SPAIN C B C MQ | MARTINIQUE - A B

* Not all services are offered in all countries and territories. Please contact our customer service center to check the list of countries and territories served.
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INTERNATIONAL SERVICES | EXPORT RATES
FedEx International First®

WEIGHT

RATES IN USD (ko) ZONEA | ZONEB | ZONEC | ZONED | ZONEE | ZONEF The FedEx International First®
service arrives in the United States
FedEx°® Envelope 0.5 88.50 111.28 113.05 125.01 146.02 97.03 and select cities in Europe, Asia,
0.5 90.06 112.22 115.13 128.02 146.02 97.76 and Latin America.
FedEx® Pak 18 | ros1a | it | raess | 1asos | tesat | 1riss Europe: A Belgum, Czech
: : : : : : : Republic, Denmark, Germany,
2.0 111.59 134.26 141.44 155.69 180.54 117.52 Hungary, Ireland, |‘[a|yy France,
2.5 118.04 140.82 149.55 166.30 191.88 123.45 Luxembourg, Netherlands, Poland,
0.5 100.57 14373 146.64 157.98 179.09 105.98 Spain, Sweden, Switzerland, and
1.0 108.58 148.72 152.57 166.30 19854 112.84 United Kingdom.
15 11658 | 15371 | 15850 | 17462 | 21798 | 119.70 Asia: Australia, China, Japan, and
2.0 12459 15870 | 16442 | 18294 | 23743 | 12657 Singapore.
2.5 132.60 163.70 170.35 191.26 256.88 13343 . .
3.0 14154 | 17316 | 18044 20894 | 27342 14113 Americas: the United States,
35 15049 | 18262 | 19053 | 22662 | 28995 14882 Canada, Brazl, Colombia, Mexico,
. : : : : : : and Puerto Rico.
4.0 159.43 192.09 200.62 24430 306.49 156.52
4.5 168.38 201.55 210.70 26198 323.02 164.22
5.0 17732 211.02 220.79 279.66 339.56 17191
0 5.5 183.46 22329 231.71 298.38 368.99 178.05
E 6.0 189.59 235.56 24263 317.10 398.42 184.18
Ia3) 6.5 195.73 24783 25355 335.82 427.86 190.32
E 7.0 201.86 260.10 264.47 35454 457.29 196.46
. 9 7.5 208.00 272.38 275.39 373.26 486.72 202.59
-~ 8.0 214.14 284.65 286.31 39198 516.15 208.73
v 8.5 220.27 296.92 297.23 410.70 54558 214.86
CCD 9.0 226.41 309.19 308.15 429.42 575.02 221.00
. 6) 9.5 232.54 321.46 319.07 448.14 604.45 227.14
Q 10.0 238.68 333.74 329.99 466.86 633.88 233.27
(@) 10.5 24430 34091 339.87 480.38 650.00 238.06
8 11.0 24991 348.09 349.75 493.90 666.12 242.84
G 115 25553 355.26 359.63 507.42 682.24 24762
@] 12.0 261.14 362.44 369.51 520.94 698.36 252.41
8 125 266.76 369.62 379.39 534.46 714.48 257.19
o 13.0 272.38 376.79 389.27 54798 730.60 26198
_.Z\ 135 27799 383.97 399.15 561.50 746.72 266.76
(- 14.0 283.61 391.14 409.03 575.02 762.84 27154
_GC) 14.5 289.22 398.32 41891 588.54 778.96 276.33
-+ 15.0 294.84 405.50 428.79 602.06 795.08 281.11
O 15.5 300.46 412.67 438.67 615.58 811.20 285.90
16.0 306.07 419.85 448,55 629.10 827.32 290.68
16.5 311.69 427.02 458.43 642.62 843.44 295.46
17.0 317.30 43420 468.31 656.14 859.56 300.25
175 32292 441.38 478.19 669.66 875.68 305.03
18.0 32854 448.55 488.07 683.18 891.80 309.82
18.5 334.15 455.73 497.95 696.70 907.92 314.60
19.0 339.77 462.90 507.83 710.22 924.04 319.38
19.5 34538 470.08 517.71 723.74 940.16 32417
20.0 351.00 477.26 52759 725.09 956.28 32895
20.5 356.62 484.43 537.47 725.09 972.40 333.74

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.
Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacion).
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INTERNATIONAL SERVICES | EXPORT RATES
FedEx International Priority® Express

RATES IN USD Wﬁ'(g;'" ZONEA | ZONEB | ZONEC | ZONED | ZONEE | ZONEF

FedEx® Envelope 0.5 66.25 73.84 75.71 88.40 110.66 58.76
0.5 67.91 74.88 77.90 91.62 110.66 59.49

FedEx®Pak 1.0 77.06 84.34 88.61 98.49 123.24 67.91
15 83.93 9131 97.24 109.72 135.30 74.15
2.0 90.79 98.28 105.87 120.95 14737 80.39
2,5 97.66 105.25 114.50 132.18 159.43 86.63
0.5 79.04 108.26 11138 123.34 145.70 68.22
1.0 87.57 113.57 117.62 132.18 166.30 75.50
15 96.10 118.87 123.86 141.02 186.89 82.78
2.0 104.62 12418 130.10 149.86 207.48 90.06
25 113.15 129.48 136.34 15870 | 22807 97.34
3.0 122.62 139.46 147.06 177.42 24565 105.46
3.5 132.08 149.45 157.77 196.14 | 26322 113,57
4.0 141.54 159.43 168.48 214.86 280.80 121.68
45 151.01 169.42 179.19 233.58 29838 129.79
5.0 160.47 179.40 18990 | 25230 | 31595 137.90
5.5 167.02 19240 | 201.45 272.17 347.15 144.46
6.0 173.58 20540 | 21299 292,03 378.35 151.01
6.5 180.13 21840 | 22454 | 31190 | 40955 157.56
7.0 186.68 23140 | 236.08 33176 | 44075 164.11
7.5 193.23 24440 | 24762 35162 | 47195 170.66
8.0 199.78 257.40 | 259.17 371.49 503.15 177.22
8.5 20634 | 27040 | 270.71 391.35 53435 183.77
9.0 21289 28340 | 28226 | 411.22 565.55 190.32
9.5 21944 | 29640 = 29380 | 431.08 596.75 196.87

10.0 22599 309.40 305.34 450.94 627.95 203.42
10.5 231.92 316.99 315.85 465.30 645.01 208.52
11.0 237.85 324.58 326.35 479.65 662.06 213.62
11.5 243.78 332.18 336.86 494.00 679.12 218.71
12.0 249.70 339.77 34736 508.35 696.18 22381
12.5 255.63 347.36 357.86 522.70 713.23 228.90
13.0 261.56 354.95 36837 537.06 730.29 234.00
13.5 267.49 362.54 378.87 551.41 74734 239.10
14.0 273.42 370.14 389.38 565.76 764.40 244.19
14.5 27934 377.73 399.88 580.11 781.46 249.29
15.0 285.27 38532 410.38 594.46 79851 25438
15.5 291.20 39291 420.89 608.82 815.57 259.48
16.0 297.13 400.50 431.39 623.17 832.62 264.58
16.5 303.06 408.10 441.90 637.52 849.68 269.67
17.0 308.98 415.69 452.40 651.87 866.74 274717
17.5 31491 423.28 462.90 666.22 883.79 279.86
18.0 320.84 430.87 473.41 680.58 900.85 284.96
18.5 326.77 438.46 483.91 694.93 917.90 290.06
19.0 332.70 446.06 494.42 709.28 934.96 295.15
19.5 338.62 453.65 504.92 723.63 952.02 300.25
20.0 344.55 461.24 515.42 725.09 969.07 305.34
20.5 350.48 468.83 52593 725.09 986.13 310.13
. 21-44 16.74 22.46 25.27 3453 48.36 14.77
Additionalkg " 4567 1550 | 2236 | 2444 | 3224 4628 1394
68+ 15.08 22.26 23.82 30.99 4493 13.62
* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and condlitions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.

Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacién).

Other types of packaging shipments
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FedEx International Priority”

WEIGHT

FedEx® Envelope 62.50 69.68 71.45 83.41 104.42 55.43
0.5 64.06 70.62 73.53 86.42 104.42 56.16
FedEx® Pak 1.0 7270 79.56 83.62 92.87 116.27 64.06
15 79.14 86.11 91.73 103.48 12761 69.99
2.0 85.59 92.66 99.84 114.09 138.94 7592
2.5 92.04 99.22 107.95 124.70 150.28 81.85
0.5 7457 102.13 105.04 116.38 137.49 64.38
1.0 82.58 107.12 11097 12470 156.94 71.24
jIE5) 90.58 112.11 116.90 133.02 176.38 78.10
2.0 98.59 117.10 122.82 141.34 195.83 84.97
2D 106.60 122.10 128.75 149.66 215.28 91.83
3.0 115.54 131.56 138.84 167.34 231.82 99.53
35 124.49 141.02 148.93 185.02 24835 107.22
4.0 13343 150.49 159.02 202.70 264.89 114.92
4.5 142.38 159.95 169.10 220.38 281.42 122.62
5.0 15132 169.42 179.19 238.06 297.96 13031
5% 157.46 181.69 190.11 256.78 327.39 136.45
6.0 163.59 193.96 201.03 275.50 356.82 142.58
6.5 169.73 206.23 211.95 294.22 386.26 148.72
7.0 175.86 218.50 222.87 31294 415.69 154.86
&> 182.00 230.78 233.79 331.66 44512 160.99
8.0 188.14 243.05 2441 350.38 474.55 167.13
8.5 194.27 255.32 255.63 369.10 503.98 173.26
9.0 200.41 267.59 266.55 387.82 533.42 179.40
9.5 206.54 279.86 27147 406.54 562.85 185.54

10.0 212.68 292.14 288.39 425.26 592.28 191.67
10.5 21830 299.31 298.27 438.78 608.40 196.46
11.0 22391 306.49 308.15 452.30 624.52 201.24
115 229.53 313.66 318.03 465.82 640.64 206.02
12.0 235.14 320.84 32791 479.34 656.76 210.81
125 240.76 328.02 337.79 492.86 672.88 215.59
13.0 246.38 335.19 347.67 506.38 689.00 22038
13.5 251.99 34237 357.55 519.90 705.12 225.16
14.0 25761 349.54 367.43 533.42 721.24 229.94
14.5 263.22 356.72 37731 546.94 73736 234.73
15.0 268.84 363.90 387.19 560.46 753.48 239.51
15.5 274.46 371.07 397.07 573.98 769.60 24430
16.0 280.07 378.25 406.95 587.50 785.72 249.08
16.5 285.69 385.42 416.83 601.02 801.84 253.86
17.0 291.30 392.60 426.71 614.54 817.96 258.65
17.5 296.92 399.78 436.59 628.06 834.08 26343
18.0 302.54 406.95 446.47 641.58 850.20 268.22
18.5 308.15 41413 456.35 655.10 866.32 273.00
19.0 313.77 421.30 466.23 668.62 882.44 277.78
19.5 319.38 428.48 476.11 682.14 898.56 282.57
20.0 325.00 435.66 485.99 683.59 914.68 287.35
20.5 330.62 442.83 495.87 683.59 930.80 292.14
. 21-44 15.81 21.22 23.82 32.55 45.66 13.94
Additionalkg 4563 14,66 2111 23.09 3037 | 4368 13.10
68+ 14.25 21.01 22.46 29.22 4243 12.90
*The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.

Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacicn).

Other types of packaging shipments
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FedEx® 10kg and 25kg Box
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RATES INUSD WEIGHT (kg)
FedEx*10 kg Box Upto10kg 175.86 21850 22287 31294 415,69 154.86
FedEx°25 kg Box Upto25kg 268.84 363.90 387.19 560.46 753.48 23951

The rates for FedEx® 10 kg Box and FedEx® 25 kg Box only apply when using the designated packaging
for this service and can only be shipped via FedEx International Priority® service with special fixed rate.

Rates are subject to change without notice.

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.
Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacion).
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s Vit o | e | zvce | zoeo | v |z

6198 84.14 87.15 9776 | 11450 | 5491

10 69.78 8726 9090 | 10338 12990  61.15

15 7758 9038 9464 | 10899 14529 6739

20 8538 9350 9838 | 11461 16068 7363

25 9318 9662 | 10213 | 12022 @ 17607 | 7987

3.0 10005 10577 10962 13156 = 19178 8549

35 10691 = 11492 | 11710 | 14290 = 20748 | 9110

40 11378 | 12407 | 12459 | 15423 | 22318 | 9672

45 12064 13322 13208 = 16557 = 23889 = 10234

5.0 12750 14238 | 13957 | 17690 | 25459 | 10795

55 13395 | 15018 | 14747 = 19240 = 27789 = 11430

i) 6.0 14040 = 15798 | 15538 = 20790 = 30118 | 12064

= 6.5 14685 = 16578 | 16328 = 22339 | 32448 12698

= 7.0 15330 | 17358 | 17118 | 23889 | 34778 | 13333

o 7.5 15974 | 18138 | 17909 | 25438 @ 37107 | 13967

= 8.0 16619 18918 | 18699 | 26988 | 39437 | 14602

g 8.5 17264 19698 | 19490 | 28538 | 41766 | 15236

= 9.0 17909 = 20478 = 20280 = 30087 = 44096 = 15870

o)) 95 18554 21258 | 21070 | 31637 | 46426 | 16505

i 100 19198 = 22038 = 21861 | 33186 | 48755 | 17139

< 105 19521 | 22818 | 22745 = 34039 = 49941 | 17410

S 110 19843 | 23598 | 23629 | 34892 | 51126 | 17680

o 15 20166 | 24378 | 24513 | 35745 | 52312 | 179.50
O 120 20488 | 25158 | 25397 | 36598 | 53498 | 18221
o) 125 20810 | 25938 | 26281 | 37450 | 54683 | 18491

% 13.0 21133 | 26718 | 27165 | 38303 | 55869 | 187.62

= 135 21455 | 27498 | 28049 | 39156 | 57054 | 19032

D 140 21778 | 28278 | 28933 | 40009 | 58240 | 19302

= 145 22100 | 29058 | 29817 | 40862 | 59426 | 19573

@) 15.0 22422 | 29838 | 30701 | 41714 | 60611 | 19843

155 22745 | 30618 | 31585 | 42567 | 61797 | 201.14

16.0 23067 | 31398 | 32469 | 43420 | 62982 | 20384

165 23390 | 32178 | 33353 | 44273 | 64168 | 206.54

17.0 23712 | 32958 | 34237 | 45126 | 65354 | 209.25

175 24034 | 33738 | 35121 | 45978 | 66539 | 21195

18.0 24357 | 34518 | 36005 = 46831 | 67725 | 21466

185 24679 | 35298 | 36889 47684 | 68910 | 217.36

19.0 25002 | 36078 | 37773 | 48537 | 70096 | 220.06

195 25324 | 36473 | 38657 | 49390 | 71282 | 22277

20.0 25646 | 36473 | 39541 | 50242 | 72467 | 22547

205 25969 | 36473 | 40425 = 51095 = 73653 | 22818

21-44 12.38 17.37 19.86 2621 36.30 1113

Additional kg 45-67 1217 1737 19.34 24.44 3401 10.40
68+ 11.44 17.16 18.62 2361 3328 998

SHIPPING RESOURCES »

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.
Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacion).
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Fedtx.

INTERNATIONAL SERVICES | EXPORT RATES
FedEx® International Connect Plus

CONTENT »

SERVICES & RATES »

s Vit Lo | o | e o
0.5 46.80 6552 72.80 8632
1 46.80 6552 72.80 8632
15 46.80 6552 72.80 8632
2 46.80 6552 72.80 8632
25 46.80 6552 72.80 8632
3 7488 8216 9880 | 14352
35 7488 8216 9880 | 14352
4 7488 8216 9880 | 14352
45 7488 8216 9880 | 14352
5 7488 8216 9880 | 14352
55 10088 | 11024 | 14456 | 20800
o 6 10088 | 11024 | 14456 | 20800
. % 6.5 10088 | 11024 | 14456 | 20800
S 7 10088 | 11024 | 14456 | 20800
5 75 | 10088 | 11024 | 14456 20800
© 8 10088 = 11024 = 14456 | 20800
& 8.5 10088 = 11024 = 14456 | 20800
o 9 10088 = 11024 = 14456 | 20800
@ 9.5 10088 = 11024 = 14456 | 20800
= 10 10088 = 11024 = 14456 | 20800
- 105 14560 = 17056 | 25480 | 37336
E 1 145.60 170.56 254.80 373.36
= 115 14560 = 17056 = 25480 = 37336
o 12 14560 17056 = 25480 = 37336
= 125 14560 = 17056 = 25480 | 37336
= 13 14560 | 17056 = 25480 = 37336
(<5} 135 14560 | 17056 = 25480 = 37336
g_ 14 14560 | 17056 = 25480 = 37336
= 145 14560 | 17056 = 25480 = 37336
) 15 14560 | 17056 = 25480 = 37336
155 17264 | 23712 32032 | 46384
16 17264 | 23712 32032 | 46384
165 17264 | 23712 32032 | 46384
17 17264 | 23712 32032 | 46384
175 17264 | 23712 | 32032 | 46384
18 17264 | 23712 | 32032 46384
185 17264 | 23712 | 32032 46384
19 17264 | 23712 | 32032 46384
195 17264 | 23712 | 32032 46384
20 17264 | 23712 | 32032 46384
205 17264 | 23712 | 32032 46384
Aditional kg 21+ 9.36 14.56 19.76 27.04

MEXICO | SERVICE & RATE GUIDE 2025

SHIPPING WITH FEDEX »

SHIPPING RESOURCES »

*The rates in this document are effective from
January 6th, 2025, and substitute the rates
published on January 1st, 2024. FedEx reserves
the right to unilaterally modify, amend, change
or supplement the FedEx Service Guide,
including, but not limited to, the rates, services,
features of service, and these terms and
conditions without notice. Certain restrictions
apply. Shipments are subject to oversize,
dimension, weight, additional handling or
packaging to these packages. All rates are
charged per full half kilo, fractions of half a kilo
will be rounded up to the next higher half kilo,
up to kg 21, since from then on the fractions of
a kilo will be rounded up to the next higher kilo.
From kg 21 onwards, the rate is calculated by
multiplying the weight by the amount in USD
that corresponds to the destination area of
your shipment. The 68+ kg rate only applies to
multi-piece shipments (not palletized) whose
total weight exceeds 68 kg. Not all services are
offered in all countries. Please check our
services and coverage by contacting our
customer service center. For international air
shipments, a 16% Value Added Tax (VAT) rate
will be applied to 25% of the value of the
service, in accordance with the provisions of
articles 16, third paragraph, and 29, section V1,
of the VAT Law. Rates are expressed in US
dollars (United States legal currency), but the
final rate is billed in Pesos (Mexico legal
currency), multiplying the rate herein contained
by the exchange rate published by Banco de
Mexico in the Official Gazette (Diario Oficial de
la Federacion).
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INTERNATIONAL SERVICES | EXPORT RATES

FedEx International Priority® Freight
(rswiso VT owa | _ows ok w0 | _awe __owr |

Door to Door (DTD) 68+ 15.18 23.40 25.38 31.82 4732 13.83
Drop-Off or
Hold-at-Location 68+ 14.87 22.78 25.06 31.82 46.49 1331
(DTA and ATD)
Drop-Off and

68 14.56 21.94 2423 30.99 43.16 13.10
Hold-at-Location (ATA) i

FedEx International Economy* Freight

RATES INUSD Wﬁ"g;'” ‘ ZONEA ‘ ZONEB ‘ ZONEC ‘
Door to Door (DTD) 68+ 1227 18.41 19.66 24.96 36.30 10.82
Drop-Off or
Hold-at-Location 68+ 1217 17.68 19.55 24.65 36.30 10.67
(DTA and ATD)
Drop-Off and

; 68+ 11.86 16.54 18.10 2298 3432 10.30
Hold-at-Location (ATA)

FedEx® International Deferred Freight

RATES INUSD Wﬁ'(g;'" ZONEA ZONEB ZONEC ZONED ZONEE ZONEF
Door to Door (DTD) 68+ 11.75 17.58 18.62 23,61 3432 1040
Drop-Off or
Hold-at-Location 68+ 11.65 16.95 18.62 2330 3432 10.19
(DTA and ATD)
Drop-Off and

. 68+ 11.34 15.91 17.26 21.84 3245 9.88
Hold-at-Location (ATA)

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center. For
international air shipments, a 16% Value Added Tax (VAT) rate will be applied to 25% of the value of the service, in accordance with the provisions of articles 16, third paragraph, and 29, section VI, of the VAT Law.
Rates are expressed in US dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in
the Official Gazette (Diario Oficial de la Federacion).
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INTERNATIONAL SERVICES | EXPORT RATES
Ciudades Fronterizas de los EE.UU.

FEDEX

FEDEX FEDEX FEDEX
RATES IN USD WI(Ekg;.I T INTERNATI@ONAL INTE’;:‘:;II?YNAL INTERNATIOI(;IAL INTERNATIOI‘:)AL
FIRST EXPRESS® PRIORITY ECONOMY'
FedEx® Envelope 0.5 79.14 56.37 53.14
FedEx® Pak 05 82.58 60.01 56.58
1.0 89.96 67.81 63.96
1.5 95.78 73.94 69.78
2.0 101.61 80.08 75.61
2.5 107.43 86.22 81.43
0.5 89.54 67.39 63.54 53.56
1.0 95.99 74.26 69.99 59.28
1.5 102.44 81.12 76.44 65.00
2.0 108.89 87.98 82.89 70.72
2.5 115.34 94.85 89.34 76.44
3.0 122.82 102.75 96.82 82.26
35 130.31 110.66 104.31 88.09
4.0 137.80 118.56 111.80 93.91
4.5 145.29 126.46 119.29 99.74 *The rates in this document are effective from
TN N 7 O 1 v o
.|L3 5.5 15808 139.98 13208 110.76 ,tjhe right to uni/ater;y//y m'odify, ‘amend, change
[ 6.0 163.38 145.60 137.38 115.96 or supplement the FedEx Service Guide,
<b) 6.5 168.69 151.22 142.69 121.16 including, but not limited to, the rates, services,
=3 0 ms 15683 14755 263 e
E 25, 179.30 162.45 15330 131.56 apply. Shipments are subject to oversize,
¥} 8.0 184.60 168.06 158.60 136.76 dimension, weight, additional handling or
o 8510990 17360 16390 IR v o s
o E 9.0 195.21 17930 169.21 14716 will be rounded up to the next higher half kilo,
(@) 9.5 200.51 184.91 174.51 152.36 up to kg 21, since from then on the fractions of
S mmwms mm s s
% 10.5 210.50 195.52 184.50 160.58 mS/tip/}g//'ng the weig}vtby the amount in USDy
o 11.0 215.18 200.51 189.18 163.59 that colfresponds to the destination area pf
g 11.5 219.86 205.50 193.86 166.61 Jff{j’/;:g;gg:ﬁ?pg’;if;:i;f;;e‘;gé’(zpﬂgzem
8 :: ;g ;;gg;‘ ; 1 21518 ;gggg 1 3222 t(;;a/ vze/"ghi/exceetd‘s 68Pl/<g. Notha// iervices are
5 . ’ b 3 red in ntries. r
8 13.0 233.90 220.48 207.90 175.66 395"6695 a:dccsjefa;:byiz;i;;;gzzf/
> 135 23858 22541 21258 17867 customersenice center. Fornertons i
j= 140 24326 23046 21726 181,69 e ppted o2 ol ofte
service, in accordance with the provisions of
£ ::;(5) ig;z; ;431312 53;2;1 12;‘;2 art/'cle; 16, third paragraph, an529, sgctfon Vi,
O of the VAT Law. Rates are expressed in US
15.5 25730 24544 231.30 190.74 dollars (United States legal currency), but the
16.0 261.98 250.43 235.98 193.75 final rate is billed in Pesos (Mexico legal
16.5 266.66 25542 240.66 196.77 currency), multiplying the rate herein contained
17.0 ) e z53] BT oo ot Goete 0o O
17.5 76. 5.41 50. d la Federacion).
18.0 280.70 270.40 254.70 205.82
18.5 285.38 275.39 259.38 208.83
19.0 290.06 280.38 264.06 211.85
19.5 294.74 285.38 268.74 214.86
20.0 299.42 290.37 27342 217.88
20.5 304.10 295.36 278.10 220.90
21-44 14.87 14.46 13.62 11.13
Additionalkg 4567 1352 1362 12.90 10,50
68+ 13.21 13.52 12.79 10.50
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INTERNATIONAL SERVICES | IMPORT RATES
FedEXx International First°®

WEIGHT The FedEx International First®
RATES IN USD (c) | | ZONEA | ZONEB | ZONEC | ZONED | ZONEE | ZONEF sevice arrives in the United States
FedEx°Envelope =~ 0.5 10000 | 12370 | 14990 | 13680 | 17560 | 139.10 :23 ig'tfrft/;ﬁ':jc;” Europe, Asia,
FedEx® Pak 0.5 10430 | 12370 14990 | 13680 | 17560 | 14280 o
10 11850 | 14400 | 16570 | 15670 | 20760 15800 Egg‘ﬁc Agi;';;i'géi%;?h
15 129.50 160.80 185.00 175.00 236.20 168.90 Hungaryj Ireland, It:;ly, France:
20 14050 | 17760 = 20430 | 19330 | 26480 | 179.80 Luxembourg, Netherlands, Poland,
25 15150 | 19440 = 22360 | 21160 | 29340 | 190.70 Spain, Sweden, Switzerland, and
0.5 12570 | 15880 | 18250 | 19130 | 23920 | 16030 United Kingdom.
1.0 13860 | 17680 | 20130 | 20910 | 26300 | 17470 sin: Australia, Chis, Japan, and
15 15150 | 19480 | 22010 | 22690 | 28680 | 189.10 Sngopore,
20 16440 | 21280 | 23890 | 24470 | 31060 | 20350
25 17730 | 23080 | 25770 | 26250 | 33440 | 217.90 Americas: the United States,
3.0 19020 | 24740 = 27640 | 27930 | 35760 | 23180 Canada, Brazil, Colombia, Mexico,
35 20310 | 26400 | 29510 29610 | 38080 | 24570 and Puerto Rico.
40 21600 | 28060 | 31380 | 31290 | 40400 | 25960
45 22890 | 29720 | 33250 | 32970 | 42720 | 27350
5.0 24180 | 31380 | 35120 | 34650 | 45040 | 287.40
o 5.5 25310 | 33070 | 36990 | 36360 | 47280 | 299.80
= 6.0 26440 | 34760 | 38860 | 38070 | 49520 | 31220
T 6.5 27570 | 36450 | 40730 | 39780 | 51760 | 32460
= 7.0 28700 | 38140 | 42600 | 41490 | 54000 | 337.00
o 75 20830 | 39830 | 44470 | 43200 | 56240 | 349.40
= 8.0 30060 | 41520 | 46340 | 44910 | 58480 | 36180
» 8.5 32090 | 43210 | 48210 | 46620 @ 60720 | 37420
=2 9.0 33220 | 44900 | 50080 | 48330 | 62960 | 386.60
= 9.5 34350 | 46590 | 51950 | 50040 | 65200 | 399.00
S 100 35480 | 48280 | 53820 | 51750 | 67440 | 41140
T 105 36190 | 49970 | 55680 | 53050 | 69350 | 42180
= 110 36900 | 51660 | 57540 | 54350 | 71260 | 43220
o 115 37610 | 53350 | 50400 | 55650 | 73170 | 44260
) 120 38320 | 55040 | 61260 | 56950 | 75080 | 45300
@ 125 39030 | 56730 | 63120 | 58250 | 76990 | 46340
S 13.0 39740 | 58420 | 64980 | 59550 | 78900 | 47380
> 135 40450 | 60110 | 66840 | 60850 | 80810 | 48420
H 140 41160 | 61800 | 68700 | 62150 | 82720 | 49460
a2 145 41870 | 63490 | 70560 | 63450 | 84630 | 50500
o 15.0 42580 | 65180 | 72420 | 64750 | 86540 | 51540
@) 155 43290 | 66870 | 74280 | 66050 | 88450 | 52580
16.0 44000 | 68560 | 76140 | 67350 | 90360 | 53620
165 44710 | 70250 | 78000 | 68650 | 92270 | 54660
17.0 45420 | 71940 | 79860 | 69950 | 94180 | 557.00
17.5 46130 | 72240 | 81720 | 71250 | 96090 | 56740
180 46840 | 72240 | 83580 | 72550 | 98000 | 57780
185 47550 | 72240 | 85440 | 73850 | 999.10 | 58820
19.0 48260 | 72240 | 87300 | 75150 | 101820 = 59860
195 48970 | 72240 | 89160 | 76450 | 103730 60900
200 49680 | 72240 | 91020 | 77750 | 105640 61940
205 50390 | 72240 | 92400 | 79050 | 107550 | 629.80

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on JanuaryTst, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight,
additional handling or packaging to these packages. Additional fees may apply. Any fraction of a kilo will be rounded up to the next higher kilo rate. Not all services are offered in all countries. Please check our services
and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin. Rates are expressed in US of the VAT Law.
dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario
Oficial dela Federacion).
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INTERNATIONAL SERVICES | IMPORT RATES
FedEx International Priority”

R N T T

FedEx® Envelope 75.00 98.70 109.90 96.80 135.60 99.10
0.5 79.30 9870 10990 | 9680 | 13560 | 10280
FedEx® Pak 1.0 9350 11900 @ 12570 | 11670 | 16760 | 118.00
15 10450 | 13580 | 14500 | 13500 | 19620 | 12890
2.0 11550 | 15260 | 16430 | 15330 | 22480 | 13980
25 12650 | 16940 | 18360 | 17160 | 25340 | 15070
0.5 10070 | 13380 | 14250 | 15130 | 19920 | 12030
1.0 11360 | 15180 | 16130 = 16910 | 22300 | 13470
15 12650 | 16980 | 18010 | 18690 | 24680 | 149.10
2.0 13940 | 187.80 | 19890 20470 | 27060 | 16350
25 15230 | 20580 | 21770 | 22250 | 29440 | 177.90
3.0 16520 22240 | 23640 = 23930 | 31760 = 19180
3.5 17810 23900 | 25510 | 25610 | 34080 | 20570
40 191.00 | 25560 | 27380 27290 | 36400 | 21960
45 20390 | 27220 29250 | 28970 | 38720 | 23350
5.0 21680 | 28880 | 31120 | 30650 | 41040 | 247.40
5.5 22810 | 30570 | 32990 | 32360 | 43280 | 259.80
6.0 23040 | 32260 | 34860 | 34070 | 45520 | 27220
6.5 25070 | 33950 = 36730 | 35780 | 47760 | 28460
7.0 26200 | 35640 = 38600 = 37490 | 50000 | 297.00
7.5 27330 | 37330 40470 | 39200 | 52240 | 309.40
8.0 28460 | 39020 | 42340 | 40910 | 54480 | 32180
8.5 29590 | 40710 = 44210 | 42620 | 56720 | 33420
9.0 30720 | 42400 46080 = 44330 | 58960 | 346.60
9.5 31850 | 44090 47950 | 46040 | 61200 | 359.00

10.0 32980 | 45780 49820 | 47750 | 63440 | 37140
105 33690 = 47470 = 51680 | 49050 | 65350 | 38180
11.0 34400 @ 49160 @ 53540 | 50350 | 67260 | 392.20
115 35110 | 50850 @ 55400 @ 51650 @ 69170 | 402.60
12.0 35820 | 52540 | 57260 | 52950 | 71080 | 413.00
125 36530 | 54230 | 59120 | 54250 | 72990 | 42340
13.0 37240 55920  609.80 55550 @ 74900 | 43380
135 37950 57610 62840 @ 56850 | 76810 | 44420
14.0 38660 59300 64700 @ 58150 | 78720 | 45460
145 30370 60990 @ 66560 = 59450 = 80630 | 46500
15.0 40080 | 62680 | 68420 = 60750 | 82540 47540
155 40790 | 64370 | 70280 = 62050 | 84450 | 48580
16.0 41500 | 66060 | 72140 | 63350 @ 86360 49620
16.5 42210 | 67750 | 74000 = 64650 = 88270 | 506.60
17.0 42920 | 69440 | 75860 = 65950 = 90180 | 517.00
175 43630 | 69720 | 77720 | 67250 | 92090 | 527.40
18.0 44340 | 69720 | 79580 68550 @ 94000 = 537.80
185 45050 | 69720 | 81440 = 69850 = 95910 54820
19.0 45760 | 69720 | 83300 71150 = 97820 55860
195 46470 | 69720 = 85160 | 72450 = 99730  569.00
20.0 47180 | 69720 | 87020 73750 | 101640 | 579.40
20.5 47890 | 69720 = 88410 | 75050 103550  589.80

» 21-44 2290 3320 4210 41.70 58.40 28.80

Additional kg 45-67 22.00 3250 4130 39.30 55.60 27.60

68+ 21.00 3230 40.90 37.60 55.00 26.60

Other types of packaging shipments

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center.
Import shipments made through FedEx are not subject to VAT, but may have a tax according to the laws of the country of origin.. Rates are expressed in US of the VAT Law.and coverage by contacting our customer
service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal
currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela Federacion).
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INTERNATIONAL SERVICES | IMPORT RATES
FedEx International Priority Express’

R N T T

FedEx® Envelope 79.50 104.60 116.50 102.60 143.70 105.00
0.5 84.10 104.60 116.50 102.60 143.70 109.00
FedEx® Pak 10 9920 | 12610 | 13320 12370 17760 | 12510
1.5 110.90 143.90 153.70 143.10 207.90 136.70
2.0 122.60 161.70 174.20 162.50 238.20 148.30
2.5 134.30 179.50 194.70 181.90 268.50 159.90
0.5 106.70 141.80 151.10 160.40 211.20 127.50
1.0 120.40 160.90 171.00 179.30 236.40 142.80
15 134.10 180.00 190.90 198.20 261.60 158.10
2.0 147.80 199.10 210.80 217.10 286.80 173.40
225 161.50 218.20 230.70 236.00 312.00 188.70
3.0 175.20 235.80 250.50 253.80 336.60 203.40
35 188.90 253.40 270.30 271.60 361.20 218.10
4.0 202.60 271.00 290.10 289.40 385.80 232.80
4.5 216.30 288.60 309.90 307.20 410.40 247.50
5.0 230.00 306.20 329.70 325.00 435.00 262.20
5.5 242.00 32410 349.50 343.10 458.70 27530
6.0 254.00 342.00 369.30 361.20 482.40 288.40
6.5 266.00 359.90 389.10 379.30 506.10 301.50
7.0 278.00 377.80 408.90 397.40 529.80 314.60
S 290.00 395.70 428.70 415.50 553.50 327.70
8.0 302.00 413.60 448.50 433.60 577.20 340.80
8.5 314.00 431.50 468.30 451.70 600.90 353.90
9.0 326.00 449.40 488.10 469.80 624.60 367.00
9.5 338.00 46730 507.90 487.90 648.30 380.10

10.0 35000 48520 | 52770 | 50600 @ 67200 | 39320
105 35750 | 50310 @ 54740 | 51980 @ 69220 | 40420
11.0 36500 | 52100 = 56710 | 53360 | 71240 | 41520
115 37250 | 53890 @ 58680 | 54740 | 73260 | 42620
12.0 38000 @ 55680 @ 60650 = 56120 | 75280 | 437.20
125 38750 57470 | 62620 | 57500 @ 77300 | 44820
13.0 39500 59260 @ 64590 58880 | 79320 | 459.20
135 40250 | 61050 | 66560 @ 60260 = 81340 47020
140 41000 | 62840 | 68530 61640 | 83360 48120
145 41750 | 64630 | 70500 = 63020 = 85380 49220
15.0 42500 | 66420 | 72470 64400 | 87400 | 50320
155 43250 | 68210 | 74440 | 65780 | 89420 51420
16.0 44000 | 70000 | 76410 67160 | 91440 | 52520
16.5 44750 | 71790 | 78380 | 68540 | 93460 | 53620
17.0 45500 | 73580 | 80350 = 69920 | 95480 | 547.20
175 46250 | 73920 | 82320 71300 = 97500 55820
18.0 47000 | 73920 | 84290 = 72680 | 99520  569.20
185 47750 | 73920 @ 86260 74060 101540 = 580.20
19.0 48500 | 73920 | 88230 | 75440 103560  591.20
195 49250 | 73920 | 90200 = 76820 | 105580  602.20
20.0 50000 73920 | 92170 | 78200 @ 107600 & 61320
20.5 50750 73920 93660 79580 @ 109620 = 62420

» 21-44 2430 3520 44,60 4420 6190 3050

Additional kg 45-67 2330 3450 43.80 41.70 58.90 29.30

68+ 2230 3420 43.40 39.90 5830 2820

Other types of packaging shipments

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center.
Import shipments made through FedEx are not subject to VAT, but may have a tax according to the laws of the country of origin.. Rates are expressed in US of the VAT Law.and coverage by contacting our customer
service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal
currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela Federacicn).

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT FEDEX.COM/MX 33


https://www.fedex.com/en-mx/home.html#
https://www.fedex.com/en-mx/home.html#

MEXICO | SERVICE & RATE GUIDE 2025

Fedtx.

CONTENT » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

INTERNATIONAL SERVICES | IMPORT RATES

FedEx" 10kg and 25kg Box

TARIFAS EN USD PESO (kg) ZONAA ZONAB ZONAC ZONAD ZONAE ZONAF
FedEx*10 kg Box Upto 10kg 262.00 356.40 386.00 374.90 500.00 297.00
FedEx°25 kg Box Upto25kg 400.80 626.80 684.20 607.50 825.40 475.40

The rates for FedEx® 10 kg Box and FedEx® 25 kg Box only apply when using the designated packaging
for this service and can only be shipped via FedEx International Priority® service with special a fixed rate.
Rates are subject to change without notice. Import shipments made through FedEx are not subject to
VAT, but may have a tax according to the laws of the country of origin. . Rates are expressed in US of
the VAT Law.and coverage by contacting our customer service center. Import shipments made through
FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars (United States
legal currency), but the final rate is billed in Pesos (Mexico legalcurrency), multiplying the rate herein
contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial de la
Federacion).
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FedEx International Economy®

WEIGHT

MEXICO | SERVICE & RATE GUIDE 2025

SHIPPING WITH FEDEX »

RATES IN USD (ko) ZONEA | ZONEB | ZONEC | ZONED | ZONEE | ZONEF
0.5 9150 12400 | 13170 | 15240 | 18430 | 11040
1.0 10380 | 13960 = 14890 17040 | 20450 = 12280
15 11610 | 15520 | 16610 = 18840 = 22470 | 13520
2.0 12840 | 17080 | 18330 = 20640 = 24490 | 14760
25 14070 | 18640 | 20050 = 22440 = 26510 | 16000
3.0 15300 = 20100 | 21810 = 24140 = 28490 = 17180
35 16530 | 21560 | 23570 = 25840 30470 18360
4.0 17760 | 23020 | 25330 = 27540 32450 | 19540
45 18990 | 24480 | 27090 = 29240 34430 = 20720
5.0 20220 25940 28850 | 30940 36410 | 219.00
55 21180 = 27480 | 30580 = 32650 @ 38540 | 230.80
i) 6.0 22140 29020 32310 | 34360 @ 40670 | 242.60
= 6.5 23100 30560 @ 34040 = 36070 = 42800 | 254.40
= 7.0 24060 32100 35770 | 37780 @ 44930 | 26620
o 7.5 25020 33640 | 37500 = 39490 = 47060 | 27800
= 8.0 25080 35180 39230 41200 = 49190 | 289.80
g 8.5 26040 36720 40960 42910 = 51320 | 301.60
= 9.0 27900 38260 @ 42690 44620 53450 | 31340
Ko 95 28860 | 39800 = 44420 | 46330 | 55580 | 32520
& 10.0 29820 | 41340 | 46150 = 48040 | 57710 | 337.00
= 105 30560 | 42850 @ 47840 | 48480 | 59500 | 347.00
S 11.0 31300 | 44360 @ 49530 @ 48920 & 61290 | 357.00
G 115 32040 | 45870 | 51220 | 49360 | 63080 | 367.00
O 12.0 32780 | 47380 | 52910 | 49800 | 64870 | 377.00
) 125 33520 | 48890 | 54600 & 50240 | 66660 | 387.00
% 13.0 34260 | 50400 | 56290 @ 50680 = 68450 | 397.00
= 135 35000 @ 51910 = 57980 51120 | 70240 | 407.00
D 14.0 35740 | 53420 @ 59670 @ 51560 | 72030 = 417.00
S 145 36480 | 54930 | 61360 | 52000 = 73820 = 427.00
@) 15.0 37220 | 56440 | 63050 | 52440 | 75610 | 437.00
155 37960 | 57950 | 64740 | 53310 | 77400 | 447.00
16.0 38700 | 59460 @ 66430 | 54180 | 79190 | 457.00
165 30440 | 60970 @ 68120 | 55050 | 80980 | 467.00
17.0 40180 = 62480 = 69810 = 55920 @ 82770 | 477.00
175 40920 63990 = 71500 = 56790 @ 84560 | 487.00
18.0 41660 64260 73190 57660 = 86350 | 497.00
185 42400 64260 74880 58530 = 88140 | 507.00
19.0 43140 64260 76570 59400 = 89930 | 517.00
195 43880 64260 78260 60270 | 91720 | 527.00
20.0 44620 64260 79950 61140 = 93510 | 537.00
205 45360 64260 81640 62010 = 95300 | 547.00
21-44 2160 30.60 39.00 37.40 5380 2650
Additional kg 45-70 20.40 30,00 38.20 36.70 51.60 25.50
71+ 19.90 29.70 37.80 3550 50.90 2430

SHIPPING RESOURCES »

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January Tst, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center.
Import shipments made through FedEx are not subject to VAT, but may have a tax according to the laws of the country of origin.. Rates are expressed in US of the VAT Law.and coverage by contacting our customer
service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal

currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela Federacicn).
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FedEXx® International Connect Plus

CONTENT »

SERVICES & RATES »

wrsn s [ ML | e | zoea | e | aneo |

0.5 69.00 100.00 114.00 139.00

1 69.00 100.00 114.00 139.00

1.5 69.00 100.00 114.00 139.00

2 69.00 100.00 114.00 139.00

2.5 69.00 100.00 114.00 139.00

3 115.00 164.00 182.00 214.00

35 115.00 164.00 182.00 214.00

4 115.00 164.00 182.00 214.00

45 115.00 164.00 182.00 214.00

5 115.00 164.00 182.00 214.00

55 160.00 229.00 246.00 289.00

(@) 6 160.00 229.00 246.00 289.00
% 6.5 160.00 229.00 246.00 289.00
Iee] 7 160.00 229.00 246.00 289.00
ﬁ 7.5 160.00 229.00 246.00 289.00
8 8 160.00 229.00 246.00 289.00
. 85 160.00 229.00 246.00 289.00
(@) 9 160.00 229.00 246.00 289.00
8_ 9.5 160.00 229.00 246.00 289.00
> 10 160.00 229.00 246.00 289.00
": 10.5 229.00 359.00 363.00 44500
<5} 1 229.00 359.00 363.00 44500
_.c_, 1.5 229.00 359.00 363.00 44500
o 12 229.00 359.00 363.00 44500
= 12.5 229.00 359.00 363.00 44500
'E’ 13 229.00 359.00 363.00 44500
< 135 229.00 359.00 363.00 44500
g_ 14 229.00 359.00 363.00 44500
= 14.5 229.00 359.00 363.00 44500
w 15 229.00 359.00 363.00 44500
15.5 292.00 488.00 402.00 580.00

16 292.00 488.00 402.00 580.00

16.5 292.00 488.00 402.00 580.00

17 292.00 488.00 402.00 580.00

17.5 292.00 488.00 402.00 580.00

18 292.00 488.00 402.00 580.00

18.5 292.00 488.00 402.00 580.00

19 292.00 488.00 402.00 580.00

19.5 292.00 488.00 402.00 580.00

20 292.00 488.00 402.00 580.00

20.5 292.00 488.00 402.00 580.00

Aditional kg 21+ 16.25 25.25 39.75 40.50

MEXICO | SERVICE & RATE GUIDE 2025

SHIPPING WITH FEDEX »

SHIPPING RESOURCES »

* FedEx International Connect Plus Import will
be available as of april 2025.

FedEx reserves the right to unilaterally modiify,
amend, change or supplement the FedEx
Service Guide, including, but not limited to, the
rates, services, features of service, and these
terms and conditions without notice. Certain
restrictions apply. Shipments are subject to
oversize, dimension, weight, additional handling
or packaging to these packages. All rates are
charged per full half kilo, fractions of half a kilo
will be rounded up to the next higher half kilo,
up to kg 21, since from then on the fractions of
a kilo will be rounded up to the next higher kilo.
From kg 21 onwards, the rate is calculated by
multiplying the weight by the amount in USD
that corresponds to the destination area of
your shipment. The 68+ kg rate only applies to
multi-piece shipments (not palletized) whose
total weight exceeds 68 kg. Not all services are
offered in all countries. Please check our
services and coverage by contacting our
customer service center. Import shipments
made through FedEx are not subject to VAT,
but may have a tax according to the laws of the
country of origin.. R. Rates are expressed in US
of the VAT Law.and coverage by contacting our
customer service center. Import shipments
made through FedEx are not subject to VAT,
but may be subjet to a tax in the country of
origin.dollars (United States legal currency), but
the final rate is billed in Pesos (Mexico legal
currency), multiplying the rate herein contained
by the exchange rate published by Banco de
Mexico in the Official Gazette (Diario Oficial
dela Federacicn).
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CONTENT »

SERVICES & RATES »

MEXICO | SERVICE & RATE GUIDE 2025

SHIPPING WITH FEDEX »

FedEx International Priority® Freight

WEIGHT

SHIPPING RESOURCES »

RATES INUSD (ko) ZONEA ZONEB ZONEC ZONED ZONEE ZONEF
Door to Door (DTD) 68+ 2140 30.10 4160 3890 56.10 27.10
Drop-Off or
Hold-at-Location 68+ 21.00 29.70 40.90 37.40 54.50 26.60
(DTA and ATD)
Drop-Off and

68 19.70 2720 38.20 3440 51.70 2520
Hold-at-Location (ATA) i

[ ] ® [ )

FedEx International Economy°® Freight
RATES IN USD Wﬁ"g)m ZONEA ZONEB ZONEC ZONED ZONEE ZONEF
Door to Door (DTD) 68+ 2020 2780 38.40 3560 51.90 2480
Drop-Off or
Hold-at-Location 68+ 19.70 27.00 37.80 34.70 50.40 24.10
(DTA and ATD)
Drop-Off and

68 17.90 2500 35.40 3190 4780 2340
Hold-at-Location (ATA) i

® ° °
FedEx® International Deferred Freight
RATES INUSD Wﬁ'(g;'” ZONEA ZONEB ZONEC ZONED ZONEE ZONEF
Door to Door (DTD) 68+ 2020 2780 38.40 3560 51.90 2480
Drop-Off or
Hold-at-Location 68+ 19.70 27.00 37.80 3470 50.40 24.10
(DTA and ATD)
Drop-Off and
. 68 17.90 25.00 35.40 31.90 4780 23.40

Hold-at-Location (ATA) i

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, dimension, weight,
additional handling or packaging to these packages. All rates are charged per full half kilo, fractions of half a kilo will be rounded up to the next higher half kilo, up to kg 21, since from then on the fractions of a kilo will
be rounded up to the next higher kilo. From kg 21 onwards, the rate is calculated by multiplying the weight by the amount in USD that corresponds to the destination area of your shipment. The 68+ kg rate only
applies to multi-piece shipments (not palletized) whose total weight exceeds 68 kg. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center.
Import shipments made through FedEx are not subject to VAT, but may have a tax according to the laws of the country of origin.. Rates are expressed in US of the VAT Law.and coverage by contacting our customer
service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a ax in the country of origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal
currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela Federacion).
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INTERNATIONAL SERVICES | ADDITIONAL SERVICES

Additional services and fees
that may apply to your international shipments

FedEx has additional services to ensure that your packages arrive safely and on time. See below for
additional services that may apply to your shipment.

All rates are in U.S. dollars (USD).

ADDITIONAL SERVICES RATES IN USD (VAT included)’

Declared value USD $1.39 per USD $100.00 in declared value,
Contact our customer service center at 55.5228.9904 or go to fedex.com/mx to obtain more with the first USD $100 or USD $23.20 per kg free
information on the maximum limits of declared value. (whichever is greater)

Address correction

If the shipper provides anincomplete or incorrect recipient address, we may attempt to find the
correct address and complete delivery. We may use the address included in the shipper’s electronic
shipment information to determine whether an address correction is necessary. We will assess a $24.36 per shipment
shipping fee.

» When alabel needs a correction and a correction is done by a member of FedEx.

« The fee is based on correcting any address-related field of either the pickup or delivery address..

Saturday delivery service

FedEx offers Saturday delivery services in select international locations. For Saturday delivery, simply
indicate Saturday service on your FedEx International Air Waybill, and your package will be delivered $69.60 per shipment
to the recipient on Saturday (wherever Saturday Service is available). Available for FedEx International
Priority®, FedEx International Economy®, FedEx International Priority® Freight and FedEx International
Economy® Freight.

Saturday pick up service

FedEx offers Saturday pickup services in select international locations. For Saturday pickup, simply
indicate Saturday service on your FedEx International Air Waybill, and your package will be picked up $60.00 per shipment
and sent to the recipient on Saturday (wherever Saturday Service is available). Available for FedEx
International Priority®, FedEx International Economy®, FedEx International Priority® Freight and FedEx
International Economy?® Freight.

International out-of-delivery-area’

International shipments delivered from remote and less-accessible locations are assessed an
International out-of-delivery-area surcharge.

Tier A: $4.41 per shipment

Tier B: Greater of $40.60 per shipment or $0.93

per kg (whichever is greater)
*The International Out of Delivery Area Surcharge will be determined based on the corresponding tier of the ZIP code, postal code, or city of

the shipment's destination location for International Express Freight and Parcel services. Tier C: Greater of $51.04 per shipment or $1.10
per kg (whichever is greater)

View the list of ZIP codes, postal codes, or cities by destination country where this surcharge applies.

International out-of-pick-up-area’

International shipments picked up from remote and less-accessible locations are assessed an
International out-of-puck-up-area surcharge.

Tier A: $4.41 per shipment

Tier B: Greater of $40.60 per shipment or $0.93

per kg (whichever is greater)
*The International Out of Pick-up Area Surcharge will be determined based on the corresponding tier of the ZIP code, postal code, or city of the

shipment’s origin a location for International Express Freight and Parcel services. Tier C: Greater of $51.04 per shipment or $1.10
per kg (whichever is greater)
View the list of ZIP codes, postal codes, or cities by origin country where this surcharge applies.

The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight,
additional handling or packaging to these packages. Additional fees may apply. Any fraction of a kilo will be rounded up to the next higher kilo rate. Not all services are offered in all countries. Please check our services
and coverage by contacting our customer service center.To these rates, 16% VAT is added in accordance with current legislation in the Mexican Republic.

1. Rates are expressed in US of the VAT Law.and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars
(United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela
Federacion).2 aqdjtional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively, and could increase the transit days.
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INTERNATIONAL SERVICES | ADDITIONAL SERVICES

Additional services and fees
that may apply to your international shipments

FedEx has additional services to ensure that your packages arrive safely and on time. See below for
additional services that may apply to your shipment.

All rates are in U.S. dollars (USD).

ADDITIONAL SERVICES RATES IN USD (VAT included')

Dangerous Goods-accesible

Certain dangerous goods must be accessible during transit. You can ship these accessible dangerous $168.00 per shipment or $2.03 per kg
goods using most of our FedEx Express services: explosives; flammable gas; non-flammable gas with (whichever is greater)

a “cargo aircraft only” label; flammable liquid; flammable solid, spontaneously combustible, dangerous
when wet; oxidizer and organic peroxide; and corrosive material.

Dangerous Goods-inaccessible
You can ship the following dangerous goods classifications via most of our FedEx Express services: $141.52 per shipment or $0.75 per kg
non- flammable gas without a “cargo aircraft only” label; toxic, infectious substances; radioactive (whichever is greater)

materials; and other miscellaneous dangerous goods.

FedEx International Broker Select® (Selection of Customs Agent)

FedEx International Broker Select shipments may be routed to the FedEx in-bond location that $15.08 per shipment or $0.75 per kg
serves your customs bréker. When this occurs and you choose to have us deliver the shipment to a (whichever is greater)
recipient who is served by a different FedEx location tan your customs broker (such as in a different
metropolitan area), a fee may apply.

Non-account billing

A fee applies if the shipper does not provide a valid or accurate FedEx account number for the $23.20 per shipment
billing option selected.

Direct signature

FedEx will obtain a signature from someone at the delivery address. If no one is at the delivery $6.38 per package

address, FedEx may reattempt delivery.

Indirect signature

FedEx may release the package in one of the following three ways:
« Obtain a signature from someone at the delivery address.

« Acquire a signature from someone at a neighboring address.

Adult signature

$2.61 per package

FedEx will obtain a signature from someone at the delivery address who is at least the age of major- $6.38 per package
ity. If an eligible recipient is not available at the address, FedEx may reattempt delivery. Govern-
ment-issued photo identification is required.
.« e ®
FedEx Prlorlty Alert Parcel: $34.80 per shipment or $1.68 perkg
FedEx Priority Alert®is a specialized notification service, specially designed for shipments that (whichever is greater)

require a high degree of visibility. By combining special shipping, additional shipment status track- Freight: $259.84 per shipment/pallet or $0.64 per
ing and operational recovery procedures, it provides a fully reliable solution for your shipment. To I )

) - ) - kg (whichever is greater)
review coverage and contracting details, consult your sales executive.

The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight,
additional handling or packaging to these packages. Additional fees may apply. Any fraction of a kilo will be rounded up to the next higher kilo rate. Not all services are offered in all countries. Please check our services
and coverage by contacting our customer service center.To these rates, 16% VAT is added in accordance with current legislation in the Mexican Republic.

1. Rates are expressed in US of the VAT Law.and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars
(United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela
Federacion).2

Additional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively, and could increase the transit days.
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CONTENT » SERVICES & RATES »

INTERNATIONAL SERVICES | ADDITIONAL SERVICES

Additional services and fees
that may apply to your international shipments

SHIPPING WITH FEDEX »

MEXICO | SERVICE & RATE GUIDE 2025

SHIPPING RESOURCES »

FedEx has additional services to ensure that your packages arrive safely and on time. See below for

additional services that may apply to your shipment.
All rates are in U.S. dollars (USD).

ADDITIONAL SERVICES RATES IN USD (VAT included')

FedEx Priority Alert Plus®

FedEx Priority Alert Plus® service includes all features of FedEx Priority Alert® as well as pro-active
intervention capabilities for temperature sensitive shipments. With FedEx Priority Alert Plus®
re-icing, gel pack replenishment and cold storage are included as standard in the service.

Parcel: $42.00 per shipment or $1.86 per kg
(whichever is greater)

Freight: $342.20 per shipment or $0.81 per kg
(whichever is greater)

FedEx On-Demand Care

A charge applies if, at your request, FedEx takes remedial action to protect the integrity of a
shipment’s contentsin transit. Remedial actions available include dry ice replenishment and gel
pack reconditioning. To be eligible for FedEx On-Demand Care, you must be a FedEx account
holder, and first sign and return a one-time FedEx On-Demand temperature control intervention
authorization form.

Parcel: $160.08 per shipment or $6.96 per kg
(whichever is greater)

Freight: $632.00 per shipment or $1.51 per kg
(whichever is greater)

Demand surcharge

During times of elevated shipping volumes, heightened demand for capacity, increased operating
costs, and other strains on our network, FedEx may assess a demand surcharge. This surcharge
will apply for shipments regardless of where the invoice is paid, i.e., the surcharges will be
implemented on both Export/Import rates.

Please check our Demand Surcharge page
for our latest update.

Fuel surcharge

We reserve the right to assess fuel and other surcharges on shipments, without notice.

For FedEx Express, the fuel surcharge percentage will be subject to adjustment using the U.S.
Gulf Coast (USGC) spot price for a gallon of kerosene-type jet fuel, as published by the U.S.
Department of Energy.

Please check our Fuel Surcharge
for weekly updated changes.

The fee will not apply to shipments containing both dry ice and dangerous goods (accessible or
inaccessible) -in these instances, only dangerous goods charges will be assessed.

Flowers

A service charge will be applied for plants, plant materials or cut flowers. Packages containing $23.20 per shipment
these items may be inspected by government agencies, which may resultin a delay in delivery or

seizure by government inspectors.

Dryice

Aservice charge will be applied for handling and transporting dry ice. Shipments containing dry ice

must be marked, and customers must notify FedEx at pickup. $9.28 per shipment

The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx
Service Guide, including, but not limited to, the rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight,
additional handling or packaging to these packages. Additional fees may apply. Any fraction of a kilo will be rounded up to the next higher kilo rate. Not all services are offered in all countries. Please check our services
and coverage by contacting our customer service center.To these rates, 16% VAT is added in accordance with current legislation in the Mexican Republic.

1. Rates are expressed in US of the VAT Law.and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of origin.dollars

(United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette (Diario Oficial dela

Federacion).

Additional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively, and could increase the transit days.
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INTERNATIONAL SERVICES | ADDITIONAL SERVICES

Additional services and fees
that may apply to your international shipments

If your shipments meet more than one additional handling surcharge criteria, dimension, weight' or packaging,
only the surcharge with highest net rate will apply.

All rates are in U.S. dollars (USD).
ADDITIONAL HANDLING SERVICES | RATES IN USD (VAT included?)

International services3: shipments up to 68 kg (150 Ib)
Asurcharge applies to any package (import and export) that:

Dimension

+ Measures greater than 121 cm (48 inches) along its longest sides.

» Measures greater than 76 cm (30 inches) along its second longest side.

« Measures greater than 226 cm (105 inches) in length and girth.

Length & Girth = Length + 2 (Width) + 2 (Height).

» Subject to 40 Ib or 18 kg minimum billable weight (Starting on January 13, 2025).

Weight'

« Has an actual weight greater than 31 kg (70 Ibs.).

Packaging

Un empaque no estandar incluye cualquier paquete que:

« Is not fully encased in an outer shipping container or packaging.

« Isencased in an outer shipping container not made of corrugated fiberboard (cardboard)
materials, including but not limited to metal, wood, canvas, leather, hard plastic, soft plastic or
expanded polystyrene foam (e.g., Styrofoam).

« Is encased in an outer shipping container or packaging covered in shrink wrap or stretch wrap.

« Isround or cylindrical, including (without limitation) mailing tubes, cans, buckets, barrels, tires,
drums, or pails.

« Is bound with metal, plastic, cloth banding, or has wheels (e.g. a bicycle), casters, handles,
or straps, including packages where the outer surface area is loosely wrapped or where the
contents protrude outside the surface area.

» Could become entangled in, or cause damage to other packages or the FedEx sortation system.

Note: FedEx Express reserves the right to assess Additional Handling charges for packages that require special
handling or that require FedEx to apply additional packaging during transit. If a non-standard shipment is eligible
for two or all three Additional Handling Surcharges (Dimension, Weight, or Packaging), only the one with highest
charge will apply. Package shape and dimensions may change during transit, which can affect the package’s
surcharge eligibility.

If the package shape and dimensions change during transit, FedEx may make appropriate adjustments to the
shipment charges at any time.

Oversize:
An oversize charge applies to packages that exceed 96 inches in length or 130 inches in length and
girth: Length & Girth = Length + 2 (Width) + 2 (Height).

« Subject to 40 Ib or 18 kg minimum billable weight when the package also meets the Additional $106.72 per package
Handling -Dimension criteria (Effective January 13, 2025).

$88.16 per package

$16.24 per package

$16.24 per package

Note: package shape and dimensions may change during transit, which can affect the package’s dimensional weight and
surcharge eligibility. If the dimensions change during transit, FedEx Express may make appropriate adjustments to package
charges at any time.

U.S. Inbound Processing Fee

A charge applies to FedEx U.S. Import shipments that undergo clearance processes required by U.S.
Customs and Border Protections or the Canadian Border Services Agency. $1.50 pershipment

Starting on January 13, 2025.
Note: Not applicable to FedEx International Connect Plus (FICP).

T Except: FedEx International Priority® Freight, FedEx International Economy® Freight. If your shipment meets the criteria for an oversized package and special handling charge (weight or packaging only), it will be
subject to to both positions. To these rates, 16% VAT is added in accordance with current legislation in the Mexican Republic.

2 Rates are expressed in US of the VAT Law.and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of
origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official Gazette
(Diario Oficial dela Federacion).

3 International Services: FedEx International First®, FedEx International Priority®, FedEx International Economy. .
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@ Additional services and fees

that may apply to your international shipments

If your shipments meet more than one additional handling surcharge criteria, dimension, weight' or packaging,
only the surcharge with highest net rate will apply.

All rates are in U.S. dollars (USD).

ADDITIONAL HANDLING SERVICES RATES IN USD (VAT included)’

Freight Services: shipments more than 68 kg (150 Ibs.)

Dimension

- Surcharge applies to any freight handling unit that measures greater than 157 cm (62 inches) along
its longest side $117.16 per freight handling unit

« This surcharge applies on a per-freight-handling-unit basis even if multiple pieces of freight are
bundled in a shipment. We reserve the right to assess additional handling charges for freight and
any freight handling unit that requires special handling during transit

Non-stackable surcharge
(FedEx International Priority® Freight, FedEx International Economy® Freight)

« The customer designates the shipment as being non-stackable by placing a sticker on the pallet $254.04 per freight handling unit
« The pallet has a cone or empty boxes on top, placed by the customer
« The pallet has an obtuse shape

T Except: FedEx International Priority® Freight, FedEx International Economy® Freight. If your shipment meets the criteria for an oversized package and special handling charge (weight or packaging only), it will be
subject to to both positions. To these rates, 16% VAT is added in accordance with current legislation in the Mexican Republic.

2 Rates are expressed in US of the VAT Law.and coverage by contacting our customer service center. Import shipments made through FedEx are not subject to VAT, but may be subjet to a tax in the country of
origin.dollars (United States legal currency), but the final rate is billed in Pesos (Mexico legal currency), multiplying the rate herein contained by the exchange rate published by Banco de Mexico in the Official

Gazette (Diario Oficial dela Federacion).
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FedEx offers standard customs clearance, however, we also offer a comprehensive range of value-added
solutions when your shipment has special clearance needs. Our clearance-related services offerings, including
standard customs clearance, may be different per country/territory depending on any additional processing
required by a local regulatory agency or when you or your importer request special processing, including from
our customs broker, where applicable. We may assess a service fee to obtain the release of your shipment from
any requlatory agency or for special services you may request. We may charge a fee for standard customs
clearance service in some countries/territories or in some FedEx subsidiaries. These service fees, are subject to
change, and may be applied and billed to any shipper, recipient or designated third party.

Fees related to clearance services that are incurred will be listed on your Invoice under government fees, duty
and tax and other charges invoiced as separate line items under FedEx Express ancillary charges.

Please refer to the website link listed below to view the services offered in the destination country/territory
where FedEx provides various clearance services: https://www.fedex.com/en-us/ancillary-clearance-
service.html

* The rates in this document are effective from January 6th, 2025, and substitute the rates published on January 1st, 2024. FedEx reserves the right to unilaterally modify, amend, change or supplement the FedEx Service Guide, including, but not limited to, the
rates, services, features of service, and these terms and conditions without notice. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight, additional handling or packaging to these packages. Additional fees may apply. Any fraction of
a kilo will be rounded up to the next higher kilo rate. Not all services are offered in all countries. Please check our services and coverage by contacting our customer service center.
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Custom clearance tools

Every time you ship internationally, you will need to take a few additional steps to prepare for your shipment for the
customs clearance process. FedEx® offers a variety of online resources and tools to help you along every step of the
process.

FEDEX® GLOBAL fl‘ FEDEX® ELECTRONIC SERVICIOS AUXILIARIES
TRADE MANAGER U TRADE DOCUMENTS DE LIBERACION
Preparing customs clearance Enjoy a smooth customs FedEx provides import clearance processing
documentation made easy clearance process for international express package and
FedEx Global Trade Manager FedEx Electronic Trade international express freight shipments. FedEx
and Document Preparation Documents (ETD) is a simple may chargg an anolla_ry cleargnce service fee,
Center provide you with a one- free of charge solution that where applicable, on |'nternat|ona! shipments
stop resource for international allows you to transmit customs for clearance [OIEEEIIG; for SEINICES
shipping information and documentation electronically requested by the shipper, recipient or
customs clearance for your international importer of record; or to recover the costs
documentation requirements. shipments. passed to FedEx by the regulatory agency for

regulatory filing.
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Definitions

On this Air Waybill, “we,” “our,” “us,” and “FedEx” refer to Federal Express Corporation, its subsidiaries, branches, and controlled entities, and their
respective employees, agents, and independent contractors. “You” and “your” refer to the shipper and its employees, principals, and agents. If your
shipment originates outside the United States, your contract of carriage is with the FedEx subsidiary, branch, controlled entity, or independent contractor
who originally accepts the shipment from you.

“Package” means any container or envelope that is accepted by us for delivery, including any such items tendered by you utilizing our automated systems,
meters, manifests, or waybills. “Shipment” means all packages which are tendered to and accepted by us on a single Air Waybill.

Agreement to Terms

By giving us your shipment, you agree, regardless of whether you sign the front of this Air Waybill, for yourself or as an agent for and on behalf of any
other person having an interest in this shipment, to all terms on this NON-NEGOTIABLE Air Waybill, and as appropriate to all terms in any FedEx
transportation agreement between you and FedEx covering this shipment, and in any applicable tariff, and in our current Service Guide or Standard
Conditions of Carriage, copies of which are available upon request. If there is a conflict between the Air Waybill and any such document then in effect, the
transportation agreement, tariff, Service Guide, or Standard Conditions of Carriage will control, in that order of priority. No one is authorized to alter or
modify the terms of our agreement. This Air Waybill shall be binding on us when the shipment is accepted; we may mark this Air Waybill with an employee
number as our signature, or our printed name shall be sufficient to constitute our signature of this Air Waybill.

Your Obligations

You warrant that each article in the shipment is properly described on this Air Waybill and any export documents, acceptable for transport by us, and
properly marked, addressed (including postal code), and packed to ensure safe transportation with ordinary care in handling. You are responsible for all
charges and possible surcharges, customs duties and assessments including fees related to our prepayment of the same, governmental penalties and fines,
taxes, and our lawyers’ fees and legal costs, related to this shipment.

Air Carriage Notice

If the carriage of your shipment by air involves an ultimate destination or stop in a country other than the country of departure, the Warsaw Convention
and any of its subsequent amendments and protocols (“Warsaw Convention”) may be applicable and govern and in most cases limit our liability for loss,
damage, delay, shortage, misdelivery, nondelivery, misinformation, or failure to provide information in connection with your shipment.

In certain countries, the Warsaw Convention limits our liability to US$9.07 per pound (US$20.00 per kilogram) (or the equivalent in local currency), unless
you declare a higher value for carriage as described below. There are no stopping places which are agreed at the time of tender of the shipment, and we
reserve the right to route the shipment in any way we deem appropriate.

Road Transport

Notice Shipments transported partly or solely by road, be there an explicit agreement to do so or not, into or from a country that is a party to the
Convention on the Contract for International Carriage of Goods by Road (the “CMR”) are subject to the terms and conditions of the CMR, notwithstanding
any other provisions referred to or in this Air Waybill to the contrary, except that the higher limitations of liability as set forth in these conditions shall
remain applicable as opposed to those set forth in the CMR.

Limitation of Liability

If not governed by the Warsaw Convention, the CMR, or any other international treaties, laws, other governmental regulations, orders, or requirements, our
maximum liability for loss, damage, delay, shortage, misdelivery, nondelivery, misinformation, or failure to provide information in connection with your
shipment is limited by this Air Waybill to US$100 per shipment or US$9.07 per pound (US$20.00 per kilogram) (or the equivalent in local currency),
whichever is greater, unless you declare a higher value for carriage as described below.

If you declare a higher value, you must pay an additional charge for each additional US$100 (or the equivalent in local currency) of declared value for
carriage. Please call us or refer to our rate sheets in effect at the time of shipment for an explanation of the additional charge.

If you declare a higher value for carriage and pay the additional charge, our maximum liability will be the lesser of your declared value for carriage or your
actual damages. We do not provide cargo liability or all-risk insurance.

Declared Value Limits

For the contents of a FedEx Envelope or a FedEx Pak, regardless of destination, the maximum declared value for customs is US$500 and the maximum
declared value for carriage is US$100 or US$9.07 per pound, whichever is greater. Goods with a customs value (actual or declared) exceeding US$500
should not be shipped in a FedEx Envelope or FedEx Pak. For other shipments, in particular shipments of extraordinary value, including but not limited to
jewelry, artwork, antiques, precious metals, and furs and fur clothing, the declared value of carriage is limited and depends on the contents and the
destination of the shipment.
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Please check our Service Guide, our Standard Conditions of Carriage, or any applicable tariff for an explanation of the declared value limits.

If you send more than one package using a single Air Waybill, the declared value for carriage of each package will be determined by dividing the total
declared value for carriage by the number of packages in the shipment.

Liabilities Not Assumed

SUBJECT TO THE SERVICE CONDITIONS CONTAINED IN THIS AIR WAYBILL, ANY APPLICABLE TARIFF, OUR SERVICE GUIDE, OR OUR STANDARD
CONDITIONS OF CARRIAGE, WE WILL NOT BE LIABLE FOR ANY DAMAGES, WHETHER DIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL, IN EXCESS OF
THE DECLARED VALUE OR US$100 OR US$9.07 PER POUND (US$20.00 PER KILOGRAM) (OR THE EQUIVALENT IN LOCAL CURRENCY), WHICHEVER IS
GREATER, WHETHER OR NOT WE KNEW OR SHOULD HAVE KNOWN THAT SUCH DAMAGES MIGHT BE INCURRED, INCLUDING BUT NOT LIMITED TO LOSS
OF INCOME OR PROFITS.

We will not be liable for your acts or omissions, including but not limited to incorrect declaration of cargo; improper or insufficient packing, securing,
marking, or addressing of the shipment; or for the acts or omissions of the recipient or anyone else with an interest in the shipment. Also, we will not be
liable if you or the recipient violates any of the terms of our agreement. We will not be liable for loss, damage, delay, shortage, misdelivery, nondelivery,
misinformation, or failure to provide information in connection with shipments of cash, currency, or other prohibited items.

We will not be liable for loss, damage, delay, shortage, misdelivery, nondelivery, misinformation, or failure to provide information in connection with your
shipment caused by events we cannot control, including but not limited to acts of God, perils of the air, weather conditions, mechanical delays, acts of
public enemies, war, strikes, civil commotions, or acts or omissions of public authorities (including customs and health officials) with actual or apparent
authority.

No Warranties

We make no warranties, express or implied.

Claim for Loss, Damage, or Delay

ALL CLAIMS MUST BE MADE IN WRITING AND WITHIN STRICT TIME LIMITS. SEE ANY APPLICABLE TARIFF, OUR SERVICE GUIDE, OR OUR STANDARD
CONDITIONS OF CARRIAGE FOR DETAILS.

The right to damages against us shall be extinguished unless an action is brought within two (2) years from the date of delivery of the shipment or from the
date on which the shipment should have been delivered.

Within twenty-one (21) days after notification to us of the claim, it must be documented by sending to us all relevant information about it. We are not
obligated to act on any claim until all transportation charges have been paid; the claim amount may not be deducted from those charges.

If the recipient accepts the shipment without noting any damage on the delivery record, we will assume the shipment was delivered in good condition. In
order for us to consider a claim for damage, the contents, original shipping cartons, and packing must be available to us for inspection.

Right to Inspect
Your shipment may, at our option or at the request of governmental authorities, be opened and inspected by us or such authorities at any time.

Responsibility for Payment

Even if you give us different payment instructions, you will always be primarily responsible for all charges, including transportation charges and possible
surcharges, customs and duties assessments including fees related to our pre-payment of the same, governmental penalties and fines, taxes, and our
lawyers’ fees and legal costs, related to this shipment. You also will be responsible for any costs we may incur in returning your shipment to you or
warehousing it pending disposition.

Customs Clearance

By giving us this shipment, you hereby appoint us as your agent, and as agent for the consignee, solely for performance of customs clearance and certify
us as the nominal consignee for the purpose of designating a customs broker to perform customs clearance. In some instances, local authorities may
require additional documentation confirming our appointment. It is your responsibility to provide proper documentation and confirmation when required.

You are responsible for and warrant your compliance with all applicable laws, rules, and regulations, including but not limited to customs laws; import,
export, and re-export laws; and governmental regulations of any country to, from, through, or over which your shipment may be carried. You agree to
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furnish such information and complete and attach to this Air Waybill such documents as are necessary to comply with such laws, rules, and regulations. We
assume no liability to you or any other person for any losses or expenses due to your failure to comply with this provision.

You are also responsible for all charges, including transportation charges and possible surcharges, and all duties and customs assessments including fees
related to our prepayment of same, governmental penalties and fines, taxes, and our lawyers’ fees and legal costs, related to this shipment.

Export Control

You authorize FedEx to act as forwarding agent for you for export control and customs purposes. You hereby certify that all statements and information
contained in this Air Wayhbill and any accompanying documents relating to exportation are true and correct. Furthermore, you understand that civil and
criminal penalties, including forfeiture and sale, may be imposed for making false or fraudulent statements; for violation of any United States Laws on
exportation, including but not limited to 13 USC Sec. 305, 22 USC Sec. 401, 18 USC Sec. 1001, and 50 USC App. 2410; or for the violation of export laws of
other countries.

Letter of Instruction

If you do not complete all the documents required for carriage or if the documents you submit are not appropriate for the services or destination
requested, you hereby instruct us, where permitted by law, to complete, correct, or replace the documents for you, or for the consignee, at your expense.
However, we are not obligated to do so. If a substitute form of air wayhbill is needed to complete delivery of your shipment and we complete that
document, the terms of this Air Waybill will continue to govern. We are not liable to you or any other person for our actions on your behalf under this
provision.

Items Not Acceptable for Transportation

We do not accept transportation of money (including but not limited to coins or negotiable instruments equivalent to cash such as endorsed stocks and

bonds). WE EXCLUDE ALL LIABILITY FOR SHIPMENTS OF SUCH ITEMS ACCEPTED BY MISTAKE. Other items may be accepted for carriage only to limited
destinations or under restricted conditions. We reserve the right to reject packages based upon these limitations or for reasons of safety or security. You
may consult our Service Guide, Standard Conditions of Carriage, or any applicable tariff for specific details.

Mandatory Law

Insofar as any provision contained or referred to in this Air Waybill may be contrary to any applicable international treaties, laws, governmental regulations,
orders, or requirements, such provision shall remain in effect as part of our agreement to the extent that it is not overridden. The invalidity or
unenforceability of any provision shall not affect any other provision contained or referred to in this Air Wayabill.

Unless otherwise indicated, the sender’s address indicated on the face of this Air Waybill is the place of execution and the place of departure, and the
recipient’s address listed on the face of this Air Waybill is the place of destination. Unless otherwise indicated, the first carrier of this shipment is Federal
Express Corporation, P.O. Box 727, Memphis, TN 38194, US.A.

Federal Express Holdings (México) y Compafifa, S.N.C. de C.V. . Domicilio: Paseo de Tamarindos 400 A, Torre |, piso 30, Bosques de las Lomas, Cuajimalpa
de Morelos, C.P. 05120, Ciudad de México.
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FEDEX SHIPCENTER® NETWORK

Send or receive your shipment at FedEx Ship Centers

With more than 960 FedEx Ship Centers and FedEx Authorized Ship Centers (FASCs) throughout Mexico near to
you, FedEx Express offers a variety of solutions with the quality services that meet your needs.

FedEx ShipCenter® FedEx Authorized ShipCenter®
+ Ship domestic or international shipments with the reliability you «  Ship domestic and international shipments with the confidence of
expect from the FedEx retail network. authorized professionals are handling your shipments

+ Enjoy the convenience of a near Ship Center to your location and « Ship paying in cash, drop off your shipments using your FedEx
accessible schedules from Monday to Saturday for ship and pick account or with pre-printed labels.
you your shipments.

. ) «  Utilize each store’s regular scheduled pickup times for FedEx
» Hold your FedEx Express® package for pickup. Express®.

« Ship paying in cash, cedit card, debit card or drop off your
shipments using your FedEx account.

« Drop off your shipments using FedEx Prepaid or Pre-labeled
shipments through your FedEx account.

» Packaging solutions for all needs for ensure the security of your
shipment.

Packaging solutions

FedEx Express® offers a variety of packaging options, from free of cost FedEx Express® white packaging
to brown packaging that is available for purchase.

FedEx Express® Packaging FedEx® Standard Packaging

is available at no extra cost for is available for purchase in various

use with FedEx Express® sizes and shapes, including specialty

international parcel boxes. Customers are welcome to

shipments. use this packaging for shipping with
all FedEx services, Domestic and
International.

Please visit our Ship Centers to get
more information, including
packaging types and rates.
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Online shipping tools

Our suite of online solutions at fedex.com/mx make your shipping
experience easy from start to finish.

No matter what your shipping needs, you can do more at fedex.com/mx. Use our
time-saving online shipping tools and resources you need to work faster and be
more productive.

Select FedEx services

Choose the best shipping service based on
your top priority, whether it’s speed,
budget or even a customized solution.

Quote rate & transit time

Enter some basic information about your
shipment in our online rating tool at
HHH fedex.com, and you will get a quote and
estimated transit time instantly.

PRE - SHIPMENT

Ship online

Create shipping labels, schedule a
pickup and manage your shipping on
fedex.com/mx right from your .
mobile or web-enabled device. L

AT- SHIPMENT

Pack your shipment
Proper packaging and labelling

can help your shipment arrive on E ®)
time and in good condition.

Track your package
Take advantage of detailed shipment- status
Q updates of one or multiple packages whether

you use a desktop or mobile phone.

Track your package
View, download and print all the invoices
or customs documentation and pay them

online through FedEx Billing Online.

POST - SHIPMENT
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Calculate therate

Find the zone for your destination

Use the shipping zone number assigned in the table to
identify your service rat.

Zone table for Domestic services.

Zone table for International services
(for both export and import).

Determine the chargeable weight

Determine the weight of the package (for FedEx Express
International Shipments, determine the weight of the total
shipment). Round up to the next-higher number.

For dimensional weight, see here for instructions on how to
calculate the rate.

Your chargeable weight is the greater of the actual weight
or the dimensional weight.

Find your rate

Turn to the appropriate rates table for FedEx Express
Domestic shipments, FedEx International Export
shipments and FedEx International Import shipments.

Choose a FedEx service. See here for Domestic services and
here for International services.

Find your chargeable weight from step 2 to determine your
rate.

Determine fees

Services, additional fees, discounts and other non-
transportation charges that may apply to any of your
shipments.

See here for domestic surcharges.
See here for international surcharges.
See here for international ancillaries.
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Calculate dimension weight (DIM)

Dimension weight rate calculate for your shipments

The rate calculation according to the dimensional weight applies to each shipment
packed by the customer. The FedEx packaging may also be subject to price
calculation depending on dimensional weight. If the dimensional weight exceeds
the actual weight, may be calculated based on dimensional weight.

CALCULATE DIMENSIONAL WEIGHT

+ Measure the length*,
the width and the height
of your package in centimeters.

+ Find the volume and divide
by 5,000 to get the dimensional HEIGHT
weight in kilograms. Round
fractions to the next full digit

« If the dimensional weight exceeds
the actual weight of the package,

dimensional weight is used to \
WIDTH
calculate your rate. LENGTH

LENGHT X WIDHT X HEIGHT
5,000

Dimension weight factor = = Kilograms

Calculate the length and girth

The length is defined as the longest side of the
object or package. The formula of the
circumference is calculated by taking twice the
width plus twice the height of the object or
package:

Formula L & C = Length + 2 (Width) + 2 (Height)

Maximum of length and girth combined: 130 inches
(330 cm).

* The length is defined as the longest side of the object or package. The circumference is calculated by taking twice the width plus twice the height of the object or package.
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Ask FedEXx

= FedEx Virtual Assistant is h
to help you with your questi
regarding FedEx services.

Call FedEx
55.5228.9904
Mon - Fri: 7:00 a.m. to 9:00

Sat: 8:00 a.m. to 4:00 p.m.
Sun: 9:00 a.m. to 3:30 p.m.

Write to FedEx

Our representatives are
available online Monday
through Friday, 6:30 a.m.
to 6:00 p.m., excluding holid
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