2024

SERVICE &
RATE GUIDE

U.S. Virgin
Islands

2

i

fedex.com

N 902 100 87
§7332 KNC Thas Wik (1t TiT

=N
B
R = '03@# ~af



http://fedex.com/vi
https://www.facebook.com/FedEx
https://www.linkedin.com/showcase/fedex-am%C3%A9rica-latina?trk=affiliated-pages
https://www.youtube.com/user/fedex

Our FedEx Service and Rate Guide provides you with all the information you need to ship with
FedEx. This guide includes an overview of FedEx Express® services, FedEx Express standard list
rates effective January 1st, 2024, for U.S. Virgin Islands international export and import services.

The transportation rates and services offered by FedEx Express may be amended, modified or
discontinued by FedEx Express at any time with or without notice. Should you have any questions,
please visit us at fedex.com/vi.
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FedEx. Where Now Meets Next

At FedEx®, our goal is to support the competitiveness of your company. That is why we support our
service portfolio that offers domestic logistic solutions’, as well as international services in more
than 220 countries and territories. Choose the option that best suits your needs, for documents,
packages and heavy shipments; according to the urgency. Our extensive global and domestic
network connects you quickly and on time to global markets - Guaranteed!?

FedEx Express

(WORLDWIDE)

& <7 B @

275K+ 680 89K+ 1,950

TEAM MEMBERS OPERATING MOTORIZED FEDEX EXPRESS
WORLDWIDE AIRCRAFT VEHICLES STATIONS

& @

650+ 13 29M+ 6.5M+

AIRPORTS AIR EXPRESS AVG. DAILY LBS. AVG. DAILY
WORLDWIDE HUBS OF FREIGHT* PACKAGE VOLUME*

1 Not all services are offered in all countries. Please contact our Customer *Based on 255 operating days per year

Service Center for more information on our service s in your country.

2 Check the terms of the Money-Back Guarantee at fedex.com/vi

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 3
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Our Services at a Glance

Whether you are shipping documents to meet a deadline, saving money on a regular shipment or moving
freight, FedEx offers a suite of transportation solutions to meet your business needs. Our extensive global
network connects you quickly and reliably to over 220 countries and territories around the world. With door
to door, customs cleared delivery typically in 24 to 48 hours, we are committed to supporting you with the
right International Service Guaranteed!*

FedEx Express® services provide fast, reliable, time definite delivery for envelopes and packages weighing
up to 150 Ibs. to more than 220 countries and territories.

INTERNATIONAL SERVICES

FEDEX SERVICES TRANSIT TIME

+ 8a.m.next business day to many locations in the U.S.

+ 10 a.m. next business day to select cities in Canada and Brazil
FedEx International First® + 12:30 p.m. next business day to select cities in Puerto Rico

+ 10 a.m. second business day in select cities in Europe

« 10 a.m. third business day in select cities in Asia

+ 12 p.m. next business day to many locations in the U.S.

FedEx International Priority® Express + 110 3 business days to rest of world

Next business day by the end of day to many locations in the U.S.

FedEx International Priority® - 1to 3 business days to 220 countries and territories

EXPRESS

8 p.m. second business day to many locations in the U.S.

FedEx International Economy® « 410 6 business days to 220 countries and territories

FedEx International Priority DirectDistribution® « 1to 4 business days to 65 countries and territories

FedEx International Economy DirectDistribution® | - 4to 7 business days to 55 countries and territories

FedEx International Priority® Freight « 1to 3 business days to 130 countries and territories.

FREIGHT

FedEx International Economy?® Freight » 4 t0 6 business days to 130 countries and territories.

* Check the terms of the Money Back Guarantee at fedex.com/vi

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 4
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INTERNATIONAL SERVICES
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Documents & Packages Shipping Services

Choose from these fast, reliable, time definite delivery services to meet your most critical deadlines.
These options are availa ble for documents and packages up to 68 kg (150 Ibs.) All backed by our
Money Back Guarantee'. Wherever you want to take your business, FedEx can help you get there.

FedEx International First® FedEx International Priority® Express

Our fastest possible delivery alternative for your shipments Meet your deadlines with our new express service that offers

to select cities in the United States and Europe with midday time definite delivery 1 to 3 business days to 27 key markets.
transit time of one to three business days, and deliveries . Americas: United States and Canada

as early as 8:00 a.m. and 9:00 a.m. respectively; and to

Asia by 9:00 a.m. on the third business day. « Europe: Austria, Belgium, Czech Republic, Denmark,

Finland, France, Germany, Greece, Hungary, Ireland, Italy,
Luxembourg, Netherlands, Poland, Portugal, Spain, Sweden,
Switzerland and United Kingdom.

« Asia: Australia, China, Hong Kong, Japan, Singapore
and Thailand.

* Service availability may vary according to place of collection and destination,
according to postal codes, and throughout the year. For additional information,
please contact Customer Service or your FedEx Representative.

FedEx International Priority® FedEx International Economy®

Express door to door, delivery alternative with the best A cost effective alternative when shipping to international
coverage for your shipments to over 220 countries and destinations for your less than urgent shipments with delivery
territories around the world. Our customs cleared, time in 4 to 6 business days.

definite service is typically delivered in one to three business
days by end of day, depending on its destination.

+ FedEx® 10kg and 25kg Box2: no tape, no string,
no scissors and no more searching for an empty box
a packaging solution that allows you to ship FedEx
International Priority®, shipment at flat rate, up to
10 kg or 25 kg value your money.

2 |f a FedEx® 10kg Box or a 25kg Box exceeds its weight limit, a special rate applies.

T Check the terms of the Money Back Guarantee at fedex.com/vi.

FedEx reserves the right to modify or change the services and applicable rates at any time. Certain restrictions apply. Shipment s are subject to dimensional
weight, fuel surcharge, taxes and duties (last two for International Shipping). Additional fees may apply. Not all services are offered in all countries. Please
check th e services and coverage; please contact our Customer Service Center for more information on delivery schedules to your postal code.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 6
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INTERNATIONAL SERVICES
Countries & Territories

FedEx provides service to more than 220 countries and territories worldwide

CODE COUNTRIES & TERRITORIES ZONE CODE COUNTRIES & TERRITORIES ZONE CODE COUNTRIES & TERRITORIES ZONE

Anguilla French Guiana PH Philippines H
AG  Antigua D DE  Germany E PL  Poland E
AR Argentina F GR Greece E PT Portugal E
AW Aruba D GD  Grenada D PR Puerto Rico B
AU Australia H GP  Guadeloupe D RU Russia E
AT Austria E GT  Guatemala F SG Singapore H
BS Bahamas D GY  Guyana F KR South Korea H
BB Barbados D HT  Haiti D ES Spain E
BE Belgium E HN  Honduras F BQ St Eustaquio & Saba D
BZ Belize F HK  HongKong H KN St Kitts & Nevis D
BM  Bermuda D IN India H LC St. Lucia D
BO  Bolivia F D Indonesia H SX St.Maarten D
BQ  Bonaire D IE Ireland E MF St Martin D
BR Brazil F IT [taly E VC St Vincent & the Grenadines D
VG British Virgin Islands D JM  Jamaica D SR Suriname F
CA  (anada E Jp Japan H SE Sweden E
KY  Caymanslands D LI Liechtenstein E CH  Switzerland E
CL Chile E LU Luxembourg E TW  Taiwan H
CN  China H MY Malaysia H TH  Thailand H
CO  Colombia F MQ  Martinique D TT  Trinidad & Tobago D
CR Costa Rica F MX  Mexico F TC Turks & Caicos D
CW  Curacao D MS Montserrat D us US.A. (except Miami) A
DK Denmark E NL Netherlands E us US.A. (Miami) B
DM Dominica D NZ  New Zealand H GB  United Kingdom E
DO Dominican Republic D NI Nicaragua F UY  Uruguay F
EC Ecuador F NO  Norway E VA Vatican City E
Y El Salvador F PA Panama F VE  Venezuela F
FI Finland E PY  Paraguay F Rest of the World G
FR France E PE Peru F

* Not all services are offered in all countries and territories. Please contact our Customer Service Center to check the list of countries and territories served.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 7
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FedEx® Envelope 69.50 67.40 108.60 121.00 126.60 113.10
1.0 75.90 73.20 114.20 121.00 130.70 118.60

2.0 80.90 79.10 119.10 126.00 137.40 123.60

FedEx® Pak 3.0 86.50 84.60 123.20 131.10 141.80 127.80
4.0 92.10 90.10 127.30 136.20 146.20 132.00

5.0 97.70 95.60 131.40 141.30 150.60 136.20

1.0 89.50 85.20 122.50 133.10 143.10 128.20

2.0 93.80 89.20 131.40 142.50 152.60 136.70

3.0 98.10 93.20 140.30 151.90 162.10 145.20

4.0 102.40 97.20 149.20 161.30 171.60 153.70

5.0 106.70 101.20 158.10 170.70 181.10 162.20

6.0 118.50 109.90 174.10 188.40 207.90 182.20

7.0 130.30 118.60 190.10 206.10 234.70 202.20

8.0 142.10 12730 206.10 223.80 261.50 222.20

9.0 153.90 136.00 222.10 241.50 288.30 242.20

10.0 165.70 144.70 238.10 259.20 31510 262.20

11.0 173.10 151.50 250.40 271.90 330.50 275.30

12.0 180.50 158.30 262.70 284.60 34590 288.40

13.0 187.90 165.10 275.00 297.30 361.30 301.50

14.0 19530 171.90 287.30 310.00 376.70 314.60

15.0 202.70 178.70 299.60 322.70 392.10 327.70

16.0 210.10 185.50 311.90 33540 407.50 340.80

17.0 217.50 192.30 324.20 348.10 422.90 353.90

@) 18.0 22490 199.10 336.50 360.80 43830 367.00
[ 19.0 232.30 205.90 348.80 373.50 453.70 380.10
> 20.0 239.70 212.70 361.10 386.20 469.10 393.20
§ 21.0 247.00 219.50 374.40 400.00 485.80 407.40
(@] 22.0 254.30 226.30 387.70 413.80 502.50 421.60
8 23.0 261.60 233.10 401.00 427.60 519.20 435.80
G 24.0 268.90 239.90 41430 441.40 535.90 450.00
O 25.0 276.20 246.70 427.60 45520 552.60 464.20
) 26.0 283.50 253.50 440.90 469.00 569.30 478.40
% 27.0 290.80 260.30 454.20 482.80 586.00 492.60
+ 28.0 298.10 267.10 467.50 496.60 602.70 506.80
E 29.0 305.40 273.90 480.80 510.40 619.40 521.00
-~ 30.0 31270 280.70 494.10 52420 636.10 535.20
45 31.0 320.00 287.50 507.40 538.00 652.80 549.40
== 320 327.30 294.30 520.70 551.80 669.50 563.60
<C 33.0 334.60 301.10 534.00 565.60 686.20 577.80
34.0 341.90 307.90 547.30 579.40 702.90 592.00

35.0 349.20 314.70 560.60 593.20 719.60 606.20

36.0 356.50 321.50 573.90 607.00 736.30 620.40

37.0 363.80 328.30 587.20 620.80 753.00 634.60

38.0 37110 33510 600.50 634.60 769.70 648.80

39.0 378.40 341.90 613.80 648.40 786.40 663.00

40.0 385.70 348.70 627.10 662.20 803.10 677.20

41.0 393.00 351.90 640.40 676.00 819.80 691.40

42.0 400.30 351.90 653.70 689.80 836.50 705.60

43.0 402.90 351.90 667.00 703.60 853.20 719.80

44.0 402.90 351.90 680.30 717.40 869.90 734.00

45.0 402.90 351.90 693.60 731.20 872.10 748.20

46.0 402.90 351.90 706.90 745.00 87210 762.40

47.0 402.90 351.90 720.20 749.70 872.10 770.10

48.0 402.90 351.90 729.30 749.70 872.10 770.10

49.0 402.90 351.90 729.30 749.70 872.10 770.10

50.0 402.90 351.90 729.30 749.70 872.10 770.10

SHIPPING RESOURCES »

The FedEx International First®
service arrives in the United States
and select cities in Europe, Asia and
Latin America.

Europe: Austria, Belgium, Czech
Republic, Denmark, Germany,
Hungary, Ireland, Italy, France,
Luxembourg, Netherlands, Poland,
Spain, Sweden, Switzerland and
United Kingdom.

Asia: Australia, China, Japan
and Singapore.

Americas: the United States,
Canada, Brazil, Colombia, Mexico
and Puerto Rico.

* Service availability may vary according to place of
collection and destination, according to postal codes,
and throughout the year. For additional information,
please contact Customer Service or your FedEx
Representative.

* The rates in this document are effective from
January 1st, 2024, and substitute the rates
published on January 2nd, 2023.

FedEx reserves the right to modify or change the
services and rates at any time. Certain restrictions
apply. Shipments are subject to oversize, a dimension,
weight, additional handling or packaging to these
packages. Additional fees may apply. Any fraction

of a pound will be rounded up to the next higher

rate. Not all services are offered in all countries. Rates
do not include taxes and other surcharges. Please check
our services and coverage by contacting our Customer
Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI
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FedEx International Priority® Express

WEIGHT
e T ) Ml ) ] W] M) ]

FedEx® Envelope 4720 4490 60.10 72.70 85.90 91.80 77.50
1.0 54.00 51.10 66.30 78.70 85.90 96.10 83.30
2.0 59.30 57.40 73.20 83.90 91.20 103.20 88.60
FedEx® Pak 3.0 65.20 63.20 79.00 88.20 96.60 107.90 93.10
4.0 71.10 69.00 84.80 92,50 102.00 112.60 97.60
5.0 77.00 74.80 90.60 96.80 107.40 117.30 102.10
1.0 68.40 63.80 75.80 87.50 98.70 109.30 93.50
2.0 73.00 68.00 82.90 96.90 108.70 119.40 102.50
3.0 77.60 72.20 90.00 106.30 118.70 129.50 111,50
4.0 82.20 76.40 97.10 115.70 128.70 139.60 120,50
5.0 86.80 80.60 104.20 125.10 138.70 149.70 129.50
6.0 99.30 89.80 116.40 142.10 157.50 178.10 150.70
7.0 111.80 99.00 128,60 159.10 176.30 206.50 171.90
8.0 12430 108.20 140.80 176.10 195.10 234.90 193.10
9.0 136.80 117.40 153.00 193.10 213.90 263.30 21430
10.0 14930 126.60 165.20 210.10 232.70 291.70 23550
1.0 157.10 133.80 173.60 223.10 246.20 308.00 249.40
12.0 164.90 141.00 182.00 236.10 259.70 32430 263.30
13.0 172.70 14820 190.40 249.10 273.20 340.60 277.20
14.0 18050 155.40 198.80 262.10 286.70 356.90 291.10
15.0 18830 162.60 207.20 275.10 300.20 373.20 305.00
16.0 196.10 169.80 215.60 288.10 313.70 389.50 31890
o 17.0 203.90 177.00 224.00 301.10 327.20 405.80 332.80
= 18.0 211.70 184.20 23240 314.10 340.70 42210 346.70
o 19.0 219.50 191.40 240.80 327.10 354.20 438.40 360.60
S 20.0 227.30 198.60 249.20 340.10 367.70 45470 374.50
X 21.0 235.00 205.80 258.30 354.20 382.30 472.40 389.60
% 22.0 242.70 213.00 267.40 368.30 396.90 490.10 404.70
o 23.0 250.40 22020 276.50 382.40 41150 507.80 419.80
G— 24.0 258.10 227.40 285.60 396.50 426.10 525.50 43490
o 25.0 265.80 234.60 294.70 41060 440.70 543.20 450.00
(D) 26.0 273.50 241.80 303.80 42470 45530 560.90 465.10
% 27.0 281.20 249.00 31290 43880 469.90 578.60 48020
= 28.0 288.90 256.20 322.00 45290 484,50 596.30 49530
= 29.0 296.60 263.40 331.10 467.00 499.10 614.00 51040
= 30.0 30430 270.60 340.20 481.10 513.70 631.70 525.50
= 31.0 312.00 277.80 34930 49520 52830 649.40 540.60
~ 32.0 319.70 285.00 358.40 509.30 542.90 667.10 555.70
= 33.0 327.40 29220 367.50 523.40 557.50 684.80 570.80
34.0 335.10 299.40 376.60 537.50 572.10 702.50 585.90
35.0 342.80 306.60 385.70 551.60 586.70 720.20 601.00
36.0 350.50 313.80 394.80 565.70 601.30 737.90 616.10
37.0 358.20 321.00 403.90 579.80 615.90 755.60 631.20
38.0 365.90 32820 413.00 593.90 630.50 773.30 646.30 CThe rates i this document
39.0 373.60 335.40 42210 608.00 645.10 791.00 661.40 are effective from January Ist,
40.0 381.30 342,60 43120 622.10 659.70 808.70 676.50 2024, and substitute the rates
41.0 389.00 346.80 440.30 636.20 674.30 826.40 691.60 published on January 2nd, 2023.
2.0 396.70 346.80 449.40 650.30 688.90 844.10 706.70 FedEx reserves the right to
43.0 397.80 346.80 458,50 664.40 703.50 861.80 721.80 modify or change the services
44.0 397.80 346.80 467.60 678.50 718.10 879.50 736.90 and rates at any time. Certain
450 | 39780 | 34680 | 46920 | 69260 & 73270 | 88230 | 75200 | lenene) SHemers
46.0 397.80 346.80 469.20 706.70 747.30 882.30 767.10 dimension, weight, ddltions!
47.0 397.80 346.80 469.20 720.80 749.70 882.30 775.20 handling or packaging to these
48.0 397.80 346.80 469.20 729.30 749.70 882.30 775.20 packages. Addtional fees may
490 397.80 346.80 469.20 72930 749.70 88230 775.20 ;‘%ﬁ%ﬁfgfoffhioning
50.0 397.80 346.80 469.20 729.30 749.70 882.30 775.20 bighor ate Not allsencesare
51-99 7.80 6.80 9.20 14.30 14.70 17.30 15.20 offered in all countries. Rates
100-154 7.80 6.70 9.10 14.10 13.50 16.30 14,50 do ot include taxes and other
Per additional Ib. 155-299 7.30 6.40 8.90 13.00 12.70 15.40 13.60 surcharges. Please check our
300-499 710 6.30 860 | 1230 | 1270 | 1530 | 1310 | tocercoomy
500+ 6.90 6.30 830 12.00 12.70 1530 12.90 Service Conter

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 9
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WEIGHT
e T ) Ml ) ] W] M) ]

SHIPPING WITH FEDEX »

FedEx® Envelope 44,50 42.40 56.70 68.60 81.00 86.60 73.10
1.0 50.90 4820 63.00 7420 81.00 90.70 78.60

2.0 55.90 54.10 69.00 79.10 86.00 97.40 83.60

FedEx® Pak 3.0 61.50 59.60 7450 83.20 91.10 101.80 87.80
40 67.10 65.10 80.00 87.30 96.20 10620 92.00

5.0 72.70 70.60 85.50 91.40 10130 11060 96.20

1.0 64.50 60.20 71.50 8250 9310 103.10 88.20

2.0 68.80 64.20 78.20 91.40 102,50 11260 96.70

3.0 73.10 68.20 84.90 10030 11190 12210 105.20

40 77.40 72.20 91.60 10920 12130 13160 11370

5.0 81.70 76.20 98.30 11810 130.70 14110 12220

6.0 93.50 84.90 109.80 13410 148.40 167.90 14220

7.0 10530 93.60 12130 15010 166.10 19470 16220

8.0 117.10 10230 132.80 166.10 18380 | 22150 18220

9.0 12890 111.00 14430 18210 | 20150 | 24830 | 202.20

10.0 140.70 119.70 155.80 19810 | 21920 | 27510 | 22220

11.0 14810 126,50 16370 | 21040 | 23190 | 29050 | 23530

12,0 15550 13330 17160 | 22270 | 24460 | 30590 24840

13.0 162.90 14010 17950 | 23500 | 25730 | 32130 | 26150

14.0 17030 146.90 18740 | 24730 | 27000 | 33670 | 27460

15.0 177.70 15370 19530 | 25060 = 28270 35210 | 28770

16.0 185.10 16050 | 20320 | 27190 | 29540 36750 | 30080

= 17.0 192,50 16730 | 21110 | 28420 30810 | 38290 | 313.90
= 18.0 199.90 17410 | 21900 | 29650 32080 | 39830 | 327.00
= 19.0 207.30 18090 | 22690 = 30880 | 33350 | 41370 | 340.10
= 20.0 214.70 18770 | 23480 32110 | 34620 | 42910 | 35320
X 21.0 222.00 19450 | 24340 33440 | 36000 | 44580 | 367.40
2 220 22930 | 20130 | 25200 | 34770 | 37380 | 46250 38160
o 23.0 23660 | 20810 26060 | 36100 | 38760 | 47920 39580
G 24.0 24390 | 21490 | 26920 | 37430 | 40140 | 49590 | 410.00
o 25.0 251.20 2170 | 27780 | 38760 | 41520 51260 | 42420
(oB) 26.0 258.50 22850 | 28640 40090 | 42900 52930 | 43840
% 27.0 26580 | 23530 | 29500 | 41420 | 442.80 54600 | 45260
= 28.0 27310 | 24210 | 30360 | 42750 | 45660 | 56270 | 466.80
T 29.0 28040 | 24890 | 31220 44080 | 47040 | 57940 | 481.00
= 30.0 28770 | 25570 | 32080 | 45410 | 48420 | 59610 | 49520
+2 31.0 29500 | 26250 | 32940 | 46740 | 49800 | 61280 | 509.40
= 32,0 30230 | 26930 | 33800 | 48070 | 51180 | 62950 52360
= 33.0 30060 | 27610 34660 | 49400 = 52560 | 64620 537.80
34.0 31690 | 28290 | 35520 | 50730 | 53940 | 66290 | 552.00

35.0 32420 28970 | 36380 | 52060 | 55320 | 67960 | 56620

36.0 331.50 29650 | 37240 53390 = 56700 | 69630 | 58040

37.0 338,80 30330 | 38100 | 547.20 58080 | 71300 | 594.60

38.0 34610 | 31070 | 38960 @ 56050 50460 | 72970 | 60880

39.0 35340 | 31690 | 39820 | 57380 | 60840 | 74640 | 623.00

40.0 36070 | 32370  406.80 58710 | 62220 | 76310 | 63720

41.0 36800 | 32640 | 41540 | 60040 | 63600 | 77980 | 651.40

420 37530 | 32640 | 42400 | 61370 | 64980 | 79650 665.60

43.0 37740 | 32640 | 43260 62700 | 66360 | 81320 | 679.80

44.0 37740 | 32640 | 44120 | 64030 | 67740 | 82990 | 694.00

45.0 377.40 32640 | 44370 | 65360 | 69120 | 83130 | 70820

46.0 377.40 32640 | 44370 | 66690 | 70500 | 83130 72240

47.0 377.40 32640 | 44370 | 680.20 70890 | 83130 | 72930

48.0 37740 | 32640 | 44370 | 68850 70890 | 83130 | 72930

49.0 37740 | 32640 = 44370 | 68850 70890 | 83130 | 72930

50.0 37740 | 32640 | 44370 688.50 70890 | 83130 | 72930

51-99 7.40 6.40 8.70 1350 1390 1630 1430

100-154 7.40 6.30 8.60 1330 12.70 15.40 1370

Per additional Ib. 155-299 6.90 6.00 8.40 1230 12.00 1450 12.80
300-499 6.70 5.90 8.10 1160 12.00 14.40 12.40

500+ 6.50 5.90 7.80 1130 12.00 1440 1220

SHIPPING RESOURCES »

* The rates in this document
are effective from January Tst,
2024, and substitute the rates
published on January 2nd, 2023.

FedEx reserves the right to
modify or change the services
and rates at any time. Certain
restrictions apply. Shipments
are subject to oversize, a
dimension, weight, additional
handling or packaging to these
packages. Additional fees may
apply. Any fraction of a pound
will be rounded up to the next
higher rate. Not all services are
offered in all countries. Rates
do not include taxes and other
surcharges. Please check our
services and coverage by
contacting our Customer
Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI
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CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

INTERNATIONAL SERVICES | EXPORT RATES

FedEx International Priority®
FedEx® 10kg and 25kg Box

) Upto221bs. 17770 15370 | 19530 | 25960 | 28270 | 35210 | 287.70
FedEx"10 kg Box »

Per additional Ib. 8.10 7.00 890 11.80 12.90 16.00 1310

) Upto55ibs. 30960 | 27610 | 34660 | 49400 | 52560 | 64620 | 537.80
FedEx'25 kg Box »

Per additional Ib. 5.60 5.00 630 9.00 9.60 1170 9.80

* The rates in this document are effective from January 1st, 2024, and substitute the rates published on January
2nd, 2023. FedEx reserves the right to modlify or change the services and rates at any time. Certain restrictions apply.
Shipments are subject to oversize, a dimension, weight, additional handling or packaging to these packages.
Additional fees may apply. Any fraction of a pound will be rounded up to the next higher rate. Not all services are
offered in all countries. Rates do not include taxes and other surcharges. Please check our services and coverage by
contacting our Customer Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 1
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CONTENTS »

U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024

SERVICES & RATES »

INTERNATIONAL SERVICES | EXPORT RATES
FedEx International Economy’

SHIPPING WITH FEDEX »

RATES INUSD “{E.';%H)T ZONEA | ZONEB | ZONED | ZONEE | ZONEF | ZONEG | ZONEH
1.0 59.80 55.70 67.20 77.40 86.90 97.50 83.10
20 62.10 58.40 76.10 89.60 97.00 104.50 91.40
3.0 64.40 61.10 85.00 101.80 107.10 111,50 99.70
40 66.70 63.80 93.90 11400 117.20 11850 108.00
5.0 69.00 66.50 102.80 12620 127.30 12550 11630
6.0 77.50 73.00 112.00 139.00 141.40 14530 13220
7.0 86.00 79.50 12120 151.80 155.50 165.10 14810
8.0 9450 86.00 13040 164.60 169.60 18490 164.00
9.0 103.00 92.50 139.60 177.40 18370 20470 17990
10.0 11150 99.00 14880 190.20 19780 | 22450 19580
1.0 11970 10620 15610 | 202.90 21070 | 24020 | 209.40
12,0 127.90 113.40 16340 | 21560 | 22360 | 25590 | 22300
13.0 136.10 12060 170.70 22830 | 23650 | 27160 | 23660
14.0 14430 127.80 17800 | 24100 | 24940 | 28730 | 25020
15.0 15250 135.00 18530 | 25370 | 26230 | 303.00 263.80
16.0 160.70 142.20 19260 | 26640 | 27520 | 31870 27740
17.0 16890 149.40 19990 | 27910 | 28810 33440 | 29100
— 18.0 177.10 15660 | 20720 29180 | 30100 35010 | 30460
= 19.0 185.30 16380 | 21450 30450 | 31390 36580 | 31820
> 20.0 19350 17100 | 22180 | 31720 32680 | 38150 | 33180
© 21.0 20010 17580 | 23000 | 32890 33850 | 39540 | 34350
] 22.0 206.70 18060 | 23820 = 34060 | 35020 @ 40930 | 35520
8 23.0 21330 18540 | 246.40 35230 | 36190 | 42320 | 36690
- 24.0 219.90 19020 | 25460 36400 | 37360 | 43710 | 37860
o 25.0 22650 19500 | 26280 | 37570 | 38530 | 451.00 39030
L 26.0 23310 199.80 27100 | 38740 | 39700 46490 | 402.00
% 27.0 23970 | 20460 | 27920 | 39910 | 40870 | 47880 | 41370
- 28.0 24630 20940 | 28740 | 41080 | 42040 | 49270 | 42540
D 29.0 252.90 21420 | 29560 42250 | 43210 50660 | 437.10
S 30,0 25050 | 21900 | 30380 | 43420 | 44380 | 52050 | 44880
o 31.0 26610 | 22380 | 31200 | 44590 | 45550 | 53440 | 46050
f( 32,0 27270 | 22860 | 32020 | 45760 | 46720 | 54830 | 472.20
33.0 27930 | 23340 | 32840 | 46930 | 47890 | 56220 | 48390
34.0 28590 | 23820 | 33660 | 48100 | 49060 | 57610 | 49560
35.0 29250 | 24300 | 34480 | 49270 | 50230 | 59000 50730
36.0 29910 | 24780 35300 | 50440 | 51400 | 60390 519.00
37.0 30570 | 25260 36120 | 51610 | 52570 617.80 530.70
38.0 31230 25740 | 36940 | 52780 | 537.40 63170 | 54240
39.0 31890 26220 | 37760 | 53950 | 54910 | 64560 | 55410
40.0 32550 | 26700 | 38580 | 55120 56080 | 65950 | 56580
41.0 33210 | 27180 | 39400 | 56290 57250 | 67340 | 577.50
42,0 33870 | 27660 | 40220 | 57460 58420 | 68730 | 589.20
43.0 34530 | 28140 | 408.00 58630 | 59590 | 70120 | 60090
44.0 34680 | 28620 | 408.00 50800 | 60760 | 71510 | 61260
45.0 34680 | 29100 | 40800 | 60970 | 61930 | 729.00 62430
46.0 34680 | 29580 | 40800 | 62140 = 63100 | 74290 | 636.00
47.0 34680 | 30060 | 40800 | 63310 | 64270 75680 | 64770
48.0 346.80 30540 | 40800 | 63750 | 65440 77070 | 65940
49.0 346.80 31020 | 40800 63750 | 65790 | 78460 67110
50.0 34680 | 31500 @ 40800 = 63750 | 65790 79850 67320
51-99 6.80 6.20 8.00 1250 1290 1570 1320
100-154 6.80 6.10 8.00 1240 11.90 1460 12.90
Peradditionallb. | q55.799 6.60 5.80 7.60 11.60 1110 13.60 11.90
300-499 6.40 5.70 7.30 1120 1110 1360 1170
500+ 6.30 5.50 7.10 1070 1110 1360 1150

SHIPPING RESOURCES »

* The rates in this document
are effective from January 1st,
2024, and substitute the rates

published on January 2nd, 2023.

FedEx reserves the right to
modify or change the services
and rates at any time. Certain
restrictions apply. Shipments
are subject to oversize, a
dimension, weight, additional
handling or packaging to these
packages. Additional fees may
apply. Any fraction of a pound
will be rounded up to the next
higher rate. Not all services are
offered in all countries. Rates
do not include taxes and other
surcharges. Please check our
services and coverage by
contacting our Customer
Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI
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CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

INTERNACIONAL SERVICES | EXPORT RATES

FedEx International Priority°® Freight
aresvus | WIS | zonea | zows | zoweo | onee | zower | zonec | zonen

Door-to-Door 151+ 6.90 5.90 8.70 12.70 12.20 14.80 13.30
Drop-Off or

Hold at Location 151+ 6.90 5.80 8.70 12.50 12.00 1470 12.90
Drop-Off and

Hold-at-Location 151+ 6.60 5.80 8.30 12.00 11.40 13.80 12.50

FedEx International Economy® Freight

WEIGHT
RaTES N USD US| o | zoes | zoueo | zowce | zover | zowes | zoven

Door-to-Door 151+ 6.80 6.10 7.90 12.20 11.60 14.40 12.50
Drop-Off or

Hold at Location 151+ 6.80 6.00 7.90 12.00 1130 13.90 1230
Drop-Off and

Hold-at-Location 151+ 6.60 590 7.70 11.80 1110 13.60 12.00

* The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023.

FedEx reserves the right to modify or change the services and rates at any time. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight, additional handling or packaging to
these packages. Additional fees may apply. Any fraction of a pound will be rounded up to the next higher rate. Not all services are offered in all countries. Rates do not include taxes and other surcharges.
Please check our services and coverage by contacting our Customer Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 13
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CONTENTS »

U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024

SERVICES & RATES »

INTERNATIONAL SERVICES | IMPORT RATES
FedEx International Priority®

WEIGHT
e T ) Ml ) ] W] M) ]

SHIPPING WITH FEDEX »

FedEx® Envelope 79.90 78.30 89.50 108.10 93.90 12050 12320
1.o 80.40 79.50 89.50 108.10 95.10 12050 12320

2.0 89.30 88.60 98.80 114.40 111.80 135.40 14270

FedEx® Pak 3.0 97.50 94.20 107.60 12450 123.60 15030 15850
40 105.70 99.80 116.40 134.60 135.40 16520 17430

5.0 113.90 105.40 12520 14470 147.20 180.10 190.10

1.0 81.80 81.40 89.50 108.70 9830 127.20 12800

2.0 9030 89.20 99.60 12160 11210 14460 14580

3.0 98.80 97.00 109.70 13450 12590 162.00 163.60

40 107.30 104.80 119.80 147.40 139.70 179.40 181.40

5.0 11580 112,60 129.90 160.30 15350 196.80 199.20

6.0 122.90 118.00 13860 17230 16540 | 21330 21510

7.0 130.00 123.40 14730 18430 17730 | 22980 231.00

8.0 137.10 128.80 156.00 19630 18920 | 24630 | 24690

9.0 14420 13420 164.70 20830 | 20110 | 26280 | 26280

10.0 15130 139.60 173.40 22030 | 21300 | 27930 | 27870

11.0 160.00 146.40 18210 | 23320 | 22610 | 29590 29670

12,0 168.70 153.20 19080 | 24610 | 23920 | 31250 31470

13.0 177.40 160.00 19950 | 25900 | 25230 | 32970 | 33270

14.0 186.10 16680 | 20820 | 27190 | 26540 34570 | 35070

15.0 194.80 17360 | 21690 | 28480 | 27850 | 36230 | 36870

16.0 203.50 18040 | 22560 | 29770 291.60 37890 | 38670

= 17.0 212.20 18720 23430 | 31060 30470 | 39550 | 404.70
= 18.0 22090 19400 | 24300 | 32350 31780 | 41210 | 422.70
= 19.0 22960 | 20080 | 251.70 33640 | 33090 | 42870 | 44070
S 20.0 23830 | 20760 | 26040 34930 | 34400 | 44530 | 45870
X 21.0 24740 | 21580 | 27030 | 36140 | 35910 | 46270 | 477.30
2 22,0 25650 | 22400 28020 | 37350 | 37420 | 48010 | 49590
o 23.0 26560 | 23220 | 29010 | 38560 | 38930 | 497.50 51450
G 24.0 27470 24040 | 30000 39770 | 404.40 51490 | 53310
o 25.0 283.80 24860 | 30990 | 40980 | 41950 53230 | 55170
() 26.0 29290 | 25680 | 31980 | 42190 | 43460 54970 | 57030
% 27.0 30200 | 26500 | 32970 | 43400 | 44970 56710 | 58890
= 28.0 31110 | 27320 | 33960 | 44610 | 46480 | 58450 | 607.50
T 29.0 32020 | 28140 | 34950 45820 | 47990 | 60190 | 626.10
= 30.0 32930 | 28960 | 35940 | 47030 | 49500 | 61930 | 644.70
+2 31.0 33840 | 29780 = 36930 | 48240 | 51010 | 63670 66330
= 32,0 34750 | 306.00 37920 | 49450 | 52520 | 65410 | 681.90
= 33.0 35660 | 31420 38910 | 50660 @ 54030 | 67150 70050
34.0 365.70 32240 | 39900 = 51870 | 55540 | 68890 | 71910

35.0 374,80 33060 | 40890 | 53080 | 57050 70630 | 73770

36.0 383.90 33880 | 41880  542.90 585.60 72370 75630

37.0 39300 | 34700 | 42870 | 55500 | 60070 | 74110 | 77490

38.0 40210 | 35520 | 43860 | 56710 | 61580 | 75850 | 793.50

39.0 41120 | 36340 = 44850 57920 | 63090 | 77590 | 81210

40.0 42030 | 37160 | 45840 59130 | 64600 | 79330 | 83070

41.0 42940 | 37980 | 46830 | 60340 | 66110 | 81070 | 84930

420 43850 | 38760 | 47820 | 61550 | 67620 | 82810 | 867.90

43.0 44370 | 38760 | 488.10 62760 | 69130 | 84550 | 886.50

44.0 44370 | 38760 | 49800 | 63970 | 70640 | 86290 | 905.10

45.0 443.70 38760 | 49980 = 65180 | 71400 | 88030 | 92370

46.0 443.70 38760 | 49980 | 66390 | 71400 | 89770 93330

47.0 443.70 38760 | 49980 | 67320 71400 | 90780 @ 93330

48.0 44370 | 38760 | 49980 | 67320 71400 | 90780 93330

49.0 44370 | 38760 | 49980 | 67320 71400 | 90780 | 933230

50.0 44370 | 38760 | 499.80 67320 71400 | 90780 | 933.30

51-99 8.70 7.60 9.80 1320 1400 17.80 1830

100-154 8.70 7.40 9.70 13.00 1320 16.90 17.40

Per additional Ib. 155-299 8.10 6.90 9.50 12.40 12.40 15.60 16.70
300-499 7.80 6.70 9.20 1170 12.40 15.40 1590

500+ 7.60 6.60 8.90 1120 12.40 15.40 1570

SHIPPING RESOURCES »

* The rates in this document
are effective from January 1st,
2024, and substitute the rates
published on January 2nd, 2023.

FedEx reserves the right to
modify or change the services
and rates at any time. Certain
restrictions apply. Shipments
are subject to oversize, a
dimension, weight, additional
handling or packaging to these
packages. Additional fees may
apply. Any fraction of a pound
will be rounded up to the next
higher rate. Not all services are
offered in all countries. Rates
do not include taxes and other
surcharges. Please check our
services and coverage by
contacting our Customer
Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI
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U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024

CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

~t

INTERNATIONAL SERVICES | IMPORT RATES

FedEx International Priority®
FedEx® 10kg and 25kg Box

Upto22lbs. 194.80 173.60 216.90 284.80 278.50 36230 368.70
FedEx"10 kg Box

Per additional Ib. 8.90 7.90 9.90 12.90 12.70 16.50 16.80

Upto551bs. 356.60 31420 389.10 506.60 540.30 671.50 700.50
FedEx'25 kg Box

Per additional Ib. 6.50 570 7.10 9.20 9.80 1220 12.70

* The rates in this document are effective from January 1st, 2024, and substitute the rates published on January
2nd, 2023. FedEx reserves the right to modlify or change the services and rates at any time. Certain restrictions apply.
Shipments are subject to oversize, a dimension, weight, additional handling or packaging to these packages.
Additional fees may apply. Any fraction of a pound will be rounded up to the next higher rate. Not all services are
offered in all countries. Rates do not include taxes and other surcharges. Please check our services and coverage by
contacting our Customer Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 15
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SERVICES & RATES »

INTERNATIONAL SERVICES | IMPORT RATES
Export Rates: FedEx International Economy”®

SHIPPING WITH FEDEX »

RATES INUSD “{E.';%H)T ZONEA | ZONEB | ZONED | ZONEE | ZONEF | ZONEG | ZONEH
1.0 68.50 68.60 95.40 117.60 83.60 136.80 12650
20 7530 75.40 106.40 13190 96.20 156.80 14270
3.0 82.10 82.20 117.40 14620 108.80 176.80 15890
40 88.90 89.00 12840 160.50 121.40 196.80 175.10
5.0 95.70 95.80 139.40 17480 13400 | 21680 19130
6.0 10220 100.50 14840 187.50 14540 | 23360 20750
70 108.70 10520 15740 200.20 156.80 25040 | 22370
8.0 115.20 109.90 16640 | 212.90 168.20 26720 | 23990
9.0 12170 11460 17540 | 22560 17960 | 28400  256.10
10.0 12820 11930 18440 | 23830 19100 | 30080 27230
1.0 13550 126.00 19370 | 25220 | 20190 | 32050 | 289.50
12,0 14280 13270 | 203.00 26610 | 21280 | 34020 | 30670
13.0 150.10 13940 | 21230 28000 | 22370 | 35990 | 32390
14.0 157.40 14610 | 22160 | 29390 | 23460 | 379.60 34110
15.0 164.70 152.80 23090 | 30780 | 24550 | 39930 35830
16.0 172.00 159.50 24020 | 32170 | 25640 | 41900 | 37550
17.0 179.30 16620 | 24950 | 33560 | 26730 | 43870 | 39270
— 18.0 186.60 17290 | 25880 | 34950 | 27820 | 45840 | 409.90
= 19.0 19390 17960 | 26810 | 36340 28910 | 47810 | 427.10
> 20.0 20120 18630 | 27740 | 37730 30000 | 49780 | 44430
© 21.0 209.00 19280 | 28700 | 39120 | 31400 | 51710 | 46240
] 22.0 216.80 19930 | 29660 = 40510 | 32800 @ 53640 | 480.50
8 23.0 22460 | 20580 | 30620 | 41900 | 34200 | 55570 | 49860
- 24.0 23240 | 21230 | 31580 | 43290 | 35600 | 57500 516.70
o 25.0 24020 | 21880 32540 | 44680 = 37000 | 59430 53480
L 26.0 24800 | 22530 33500 | 46070 38400 | 61360 552.90
% 27.0 255.80 23180 | 34460 = 47460 | 39800 63290 | 57100
- 28.0 26360 23830 | 35420 | 48850 | 41200 = 65220 | 589.10
D 29.0 27140 | 24480 | 36380 | 50240 | 42600 | 67150 | 607.20
S 30.0 27920 | 25130 | 37340 | 51630 | 44000 & 69080 | 62530
o 31.0 28700 | 25780 | 38300 | 53020 | 45400 | 71010 | 64340
f( 32,0 29480 | 26430 | 39260 54410 | 46800 = 72940 | 66150
33.0 30260 | 27080 | 40220 55800 | 48200 = 74870 | 67960
34.0 31040 | 27730 | 41180 57190 | 49600 @ 76800 697.70
35.0 31820 | 28380 | 42140 | 58580 | 51000 | 787.30 71580
36.0 32600 | 29030 | 43100 | 59970 | 52400 = 806.60 733.90
37.0 333.80 29680 | 44060 @ 61360 | 53800 82590 752.00
38.0 34160 30330 | 45020 | 62750 | 55200 | 84520 | 770.10
39.0 34940 30980 | 45980 | 641.40 56600 | 86450 | 78820
40.0 35720 | 31630 | 46940 | 65530 58000 | 88380 | 806.30
41.0 36500 | 32280 | 47900 | 66920 50400 | 90310 | 82440
42,0 37230 | 32930 | 48360 68310 | 60800 | 92240 | 84250
43.0 37230 | 33580 | 49820 | 69700 | 62200 | 94170 | 860.60
44.0 37230 | 34170 | 507.80 71090 | 63240 | 96100 | 87870
45.0 37230 | 34170 517.40 72480 | 63240 | 98030 | 89680
46.0 37230 | 34170 52700 | 73870 | 63240 | 99450 | 91490
47.0 37230 34170 53660 | 74460 | 63240 | 99450 | 93300
48.0 37230 34170 | 54570 | 74460 | 63240 | 99450 | 94350
49.0 37230 34170 | 54570 74460 | 63240 | 99450 = 94350
50.0 37230 | 34170 54570 74460 | 63240 | 99450 = 94350
51-99 7.30 6.70 1070 1460 1240 1950 1850
100-154 7.30 6.60 10.80 1440 11.60 1850 17.80
Peradditionallb. | q55.799 6.90 6.20 10.40 13.60 1130 1730 16.80
300-499 6.70 6.00 1010 13.10 1130 1730 16.10
500+ 6.50 5.80 9.80 1260 1130 1730 16.10

SHIPPING RESOURCES »

* The rates in this document
are effective from January 1st,
2024, and substitute the rates
published on January 2nd, 2023.

FedEx reserves the right to
modify or change the services
and rates at any time. Certain
restrictions apply. Shipments
are subject to oversize, a
dimension, weight, additional
handling or packaging to these
packages. Additional fees may
apply. Any fraction of a pound
will be rounded up to the next
higher rate. Not all services are
offered in all countries. Rates
do not include taxes and other
surcharges. Please check our
services and coverage by
contacting our Customer
Service Center.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI
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U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024

CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

INTERNACIONAL SERVICES | IMPORT RATES

FedEx International Priority°® Freight
aresvus | WIS | zonea | zows | zoweo | onee | zower | zonec | zonen

Door-to-Door 151+ 8.80 7.30 9.80 13.10 13.50 16.60 17.40
Drop-Off or

Hold at Location 151+ 8.80 7.30 9.90 13.10 13.50 16.50 17.40
Drop-Off and

Hold-at-Location 151+ 8.70 7.30 9.80 13.10 13.40 16.50 17.40

FedEx International Economy® Freight

WEIGHT
RaTES N USD US| o | zoes | zoueo | zowce | zover | zowes | zoven

Door-to-Door 151+ 7.70 6.40 8.60 11.70 11.30 14.70 15.40
Drop-Off or

Hold at Location 151+ 8.00 7.10 8.60 13.40 11.00 15.00 15.80
Drop-Off and

Hold-at-Location 151+ 8.00 7.10 8.60 13.40 10.90 14.80 15.70

* The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023.

FedEx reserves the right to modify or change the services and rates at any time. Certain restrictions apply. Shipments are subject to oversize, a dimension, weight, additional handling or packaging to
these packages. Additional fees may apply. Any fraction of a pound will be rounded up to the next higher rate. Not all services are offered in all countries. Rates do not include taxes and other surcharges.
Please check our services and coverage by contacting our Customer Service Center.
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CONTENTS » SERVICES & RATES »

INTERNATIONAL SERVICES | ADDITIONAL SERVICES
Additional Services and Fees

that may apply to your international shipments

FedEx has additional services to ensure that your packages arrive safely and on time.

See below additional services that may apply to your shipment.
The following fees apply according to the airway bill. All rates are U.S. dollars (USD)

SPECIAL HANDLING CHARGES RATES IN USD

Declared Value

The maximum Declared Value for Carriage varies by country and type of service but shall not
exceed $50,000 per shipment (or $100,000 for FedEx International Priority Freight shipments). For
item of extraordinary value, there is a limit of $500 or less, depending upon destination country.
The Declared Value for Carriage may not exceed the Declared Value of Customs.

*For the contents of a FedEx Envelope or a FedEx Pak, regardless of destination, the maximum declared value for customs

is $500, and the maximum declared value for carriage is $100 or $9.07 per pound, whichever is greater. Goods with a customs
value (actual or declared) exceeding $500 should not be shipped in a FedEx Envelope or FedEx Pak.

SHIPPING WITH FEDEX »

U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024

$1.20 per $100.00 in declared value,
with the first $100 or $9.07 per Ib. free
(whichever is greater)

Address Correction

If the shipper provides anincomplete or incorrect recipient address, we may attempt to find
the correct address and complete delivery. We may use the address included in the shipper’s
electronic shipment information to determine whether an address correction is necessary.
We will assess a shipping fee.

+ When a label needs a correction, and a correction is done by a member of FedEx.

« Feeis based on correcting any address related field of either the pickup or delivery address.

$20.00 per shipment

Saturday Service

FedEx offers Saturday delivery and pickup services in select international locations. For Saturday
delivery, simply indicate Saturday service on your FedEx International Air Waybill, and your package
will be delivered to the recipient on Saturday (wherever Saturday Service is available). Available for
FedEx International Priority®, FedEx International Economy®, FedEx International Priority® Freight
and FedEx International Economy® Freight.

$60.00 per shipment

International Out of Delivery Area/International Out of Pickup Area'
International shipments delivered to or pick up from remote and less accessible locations are assessed
an International Out of Delivery Area Surcharge or an International Out of Pickup Area Surcharge.

View the list of ZIP codes, postal codes, or cities by destination country where this surcharge applies.

* The International Out of Delivery Area Surcharge and International Out of Pickup Area Surcharge will be determined based on
the corresponding tier of the ZIP code, postal code, or city of the shipment’s origin and/or destination location for International
Express Freight and Parcel services.

Tier A: $3.60 per shipment

Tier B: Greater of $33.00 per shipment
or $0.32 per Ib. (whichever is greater)

Tier C: Greater of $43.00 per shipment
or $0.41 per Ib. (whichever is greater)

Dangerous Goods Accessible

Certain dangerous goods must be accessible during transit. You can ship these accessible dangerous
goods using most of our FedEx Express services: explosives, flammable gas, non flammable gas with a
“cargo aircraft only” label; flammable liquid; flammable solid, spontaneously combustible, dangerous when
wet; oxidizer and organic peroxide; and corrosive material.

$142.00 per shipment or $0.73 per Ib.
(whichever is greater)

Dangerous Goods Inaccessible

You can ship the following dangerous good classifications via most of our FedEx Express services:
non-flammable gas without a “cargo aircraft only” label; toxic, infectious substances, radioactive
materials; and other miscellaneous dangerous goods.

$116.00 per shipment or $0.73 per Ib.
(whichever is greater)

SHIPPING RESOURCES »

Continued —

The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023. FedEx reserves the right
to modify or change the services and rates at any time. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge.
Additional fees may apply. Not all services are offered in all cities. Please check our services and coverage by contacting our Customer Service Center.

1 Additional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively.
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Additional Services and Fees

that may apply to your international shipments

FedEx has additional services to ensure that your packages arrive safely and on time.
See below additional services that may apply to your shipment.

The following fees apply according to the airway bill. All rates are U.S. dollars (USD)

SPECIAL HANDLING CHARGES RATES IN USD

FedEx International Broker Select® (Selection of Customs Agent)

FedEx International Broker Select shipments may be routed to the FedEx in bond location that $12.00 per shipment or $0.59 per Ib.
serves your customs broker. When this occurs and you choose to have us deliver the shipment to a (whichever is greater)

recipient who is served by a different FedEx location than your customs broker (such as in a different
metropolitan area), a fee may apply.

Non-Account Billing
Afee applies if the shipper does not provide a valid or accurate FedEx account number $18.00 per shipment
for billing option selected.

Third-Party Billing
Assurcharge will apply to shipments that billed to a third party. The surcharge applies when an 3.2% of Total Shipment Charges
account unrelated to the shipper, as solely determined by FedEx, is billed as a third party for
the shipment. It will be charged to the third party payer.

Direct Signature

FedEx will obtain a signature from someone at the delivery address. If no one is at the delivery $5.00 per package
address, FedEx may reattempt delivery.

Indirect Signature

FedEx may release the package in one of the following three ways:

+ Obtain a signature from someone at the delivery address. $2.00 per package

+ Acquire a signature from a someone at a neighboring address.

- Gain authorization from the recipient to release the package without anyone present
(where available)

Adult Signature
FedEx will obtain a signature from someone at the delivery address who is at least the age of $5.00 per package
majority. If an eligible recipient is not available at the address, FedEx may reattempt delivery.
Government issued photo identification is required.

Continued -

The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023. FedEx reserves the right
to modify or change the services and rates at any time. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge.
Additional fees may apply. Not all services are offered in all cities. Please check our services and coverage by contacting our Customer Service Center.

1 Additional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 19


http://fedex.com/vi

k&x U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024
®

CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

INTERNATIONAL SERVICES | ADDITIONAL SERVICES
Additional Services and Fees

that may apply to your international shipments

FedEx has additional services to ensure that your packages arrive safely and on time.
See below additional services that may apply to your shipment.

The following fees apply according to the airway bill. All rates are U.S. dollars (USD)

ADDITIONAL SERVICES RATES IN USD

FedEx Priority Alert™ Parcel: $28.00 per shipment

FedEx Priority Alert (FPA) is a specialized and fee based specially for shipments requiring a or $0.55per Ib. (whichever is greater)
high degree of shipment visibility and delivery compliance. By combining special boarding, Freight: $224.00 per shipment/pallet
enhanced shipment status tracking and operational recovery procedures, FPA provides a or $0.22 per Ib. (whichever is greater)

totally reliable solution for your shipment.

FedEx Priority Alert Plus™ Parcel: $35.00 per shipment

FedEx Priority Alert Plus (FPA+) service includes all features of FPA as well as proactive or $0.69 per Ib. (whichever is greater)
interventioncapabilities for temperature sensitive shipments. With FPA+ re-icing, gel pack Freight: $292.00 per shipment
replenishment and cold storage are included as standard in the service. or $0.29 per Ib. (whichever is greater)
FedEx On-Demand Care

A charge applies if, at your request, FedEx takes remedial action to protect the integrity of a Parcel: $136.00 per shipment
shipment’s contents in transit. Remedial actions available include dry ice replenishment and gel pack or $2.71 per Ib. (whichever is greater)
reconditioning. To eligible for FedEx On Demand Care, you must be a FedEx account holder, and first Freight: $542.00 per shipment

sign and return a one time FedEx On Demand Temperature Control Intervention Authorization form. or $0.54 per Ib. (whichever is greater)
Demand Surcharge

Please check our Demand Surcharge

During times of elevated shipping volumes, heightened demand for capacity, increased operating
page for our latest update.

costs, and other strains on our network, FedEx may assess a Demand Surcharge.

This surcharge will apply for shipments between origins and destinations regardless of where
theinvoice is paid, i.e., the surcharges will be implemented on both Export/Import rates.

Fuel Surcharge
We reserve the right to assess fuel and other surcharges on shipments, without notice. Please check our Fuel Surcharge
For FedEx Express, the fuel surcharge percentage will be subject to adjustment using the for weekly updated changes.

U.S. Gulf Coast (USGC) spot price for a gallon of kerosene type jet fuel, as published by
the U.S. Department of Energy.

Flowers
A service charge will be applied for plants, plant materials or cut flowers. Packages $20.00 per shipment
containing these items may be inspected by government agencies, which may result
in a delay in delivery or seizure by government inspectors.
Drylce
$7.00 per shipment

Aservice charge will be applied for handling and transporting dry ice. Shipments
containing dry ice must be marked, and customers must notify FedEx at pickup. The fee
will not apply to shipments containing both dry ice and dangerous goods (accessible or
inaccessible) in these instances, only dangerous goods charges will be assessed.

Continued -

The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023. FedEx reserves the right
to modify or change the services and rates at any time. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge.
Additional fees may apply. Not all services are offered in all cities. Please check our services and coverage by contacting our Customer Service Center.

1 Additional fees for extended area for delivery and pick up services depend on postal codes of destination and origin, respectively.
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Additional Services and Fees

that may apply to your international packages

If your packages meet more than one additional handling surcharge criteria,
dimension, v\/eight1 or packaging, only the surcharge with highest net rate will apply.

The following fees apply according to the air waybill and in U.S. dollars (USD).

ADDITIONAL HANDLING CHARGES RATES IN USD

International Services? Shipments up to 150 Ibs.
A surcharge applies to any package (import and export) that:

Dimension
« Measures greater than 121 cm (48 inches) along its longest sides; EffectiveJan:1 to April 14,2024,
« Measures greater than 76 cm (30 inches) along its second longest side; $76.00 per shipment
+ Measures greater than 226 cm (105 inches) in length and girth. Effective from April 15,2024,
Length & Girth = Length + 2 (Width) + 2 (Height) $76.00 per package
Weight1 Effective Jan. 1to April 14,2024,
: $14.00 per shipment
» Hasan actual weight greater than 70 Ibs.
- Orthe average weight of all packages is greater than 70 Ibs. Effective from April 15,2024,
$14.00 per package
Packaging
Isin non-standard packaging, including any package that:
« Isnot fully encased in an outer shipping container;
- Isencased inan outer shipping container not made of corrugated fiberboard (cardboard)
materials, including but not limited to metal, wood, canvas, leather, hard plastic, soft plastic
(e.g., plastic bags) or expanded polystyrene foam (e.g., Styrofoam);
« Isencasedin a.n ogter ghippiﬁg con.tainer c.ov_ere_d in shr.ir_1k wrap or stretch wrap; Effective Jan. 1 to April 14,2024,
- Isround or cylindrical, including (without limitation) mailing tubes, cans, buckets, $14.00 per shipment

barrels, tires, drums, or pails;
« Isbound with metal, plastic, or cloth banding, or has wheels, casters, handles, or straps
(e.g., a bicycle) (including packages where the outer surface area is loosely wrapped, or
where the contents protrude outside the surface area); or
+ Could become entangled in or cause damage to other packages or the FedEx sortation system.

Effective from April 15,2024,
$14.00 per package

Note: Package shape and dimensions may change during transit, which can affect the package’s dimensional weight
and surcharge eligibility. If the dimensions change during transit, FedEx Express may make appropriate adjustments to
the shipment charges at any time. This surcharge applies per package even if multiple pieces are bundled in a shipment.
FedEx Express reserves the right to assess additional handling charges for packages that require special handling or
that require additional packaging during transit.

Oversize

An oversize charge applies to packages that exceed 96 inches in length or 130 inches in length and girth:
L ) . $92.00 per shipment

Length & Girth = Length + 2 (Width) + 2 (Height)

Note: Package shape and dimensions may change during transit, which can affect the package’s dimensional weight Effective from April 15,2024,
and surcharge eligibility. If the dimensions change during transit, FedEx Express may make appropriate adjustments $92.00 per package
to the package charges at any time.

Effective Jan. 1to April 14,2024,

Continued —>

The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023. FedEx reserves the right
to modify or change the services and rates at anytime. Certain restrictions apply. Shipments are subject to a dimensional weight and fuel surcharge.
Additional fees may apply. Not all services are offered in all cities. Please check our services and coverage by contacting our Customer Service Center.
7Except: FedEx International Priority® Freight and FedEx International Economy® Freight. A shipment that meets oversize and additional handling
criteria (weight or packaging only) will be subject to both charges.

2International Services: FedEx International First®, FedEx International Priority® Express, FedEx International Priority®, Fed Ex International Economy®.
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E Additional Services and Fees

If your shipments meet more than one additional handling surcharge criteria, dimension, weight' or packaging, only the
surcharge with highest net rate will apply. The following fees apply according to the air waybill and in U.S. dollars (USD).

SPECIAL HANDLING CHARGES RATES IN USD
Freight Services: Shipments more than 68 kg (150 Ibs.)

Dimension

« Surcharge applies to any freight handling unit that measures greater than 157 cm (62 inches) Effective Jan. 1 to April 14,2024,

along its longest side. $101.00 per shipment
« This surcharge applies on per freight handling unit basis even if multiple pieces of freight are Effective from {\P"“ 15129241 .
bundled in a shipment. We reserve the right to assess additional handling charges freight and $101.00 per freight handling unit

any freight handling unit that require special handling during transit.

Non-Stackable Surcharge

Asurcharge applies to any freight handling unit of a freight shipment that is non stackable.
Non-stackable means the freight handling unit cannot be stacked vertically in a safe and secure
manner. Pallets are considered non stackable when: Effective from April 15, 2024,

- The customer designates the shipment as being non stackable by placing a sticker on the pallet. =~ $219.00 per freight handling unit
- The pallet has a cone or empty boxes on top, placed by the customer.

Effective Jan. 1to April 14,2024,
$219.00 per shipment

- The pallet has an obtuse shape.

The rates in this document are effective from January 1st, 2024, and substitute the rates published on January 2nd, 2023. FedEx reserves the right to modify or change the services and rates at anytime. Certain restrictions
apply. Shipments are subject to a dimensional weight and fuel surcharge. Additional fees may apply . Not all services are offered in all cities. Please check our services and coverage by contacting our Customer Service Center.

1Except: FedEx International Priority® Freight and FedEx International Economy® Freight. A shipment that meets oversize and additional handling criteria (weight or packaging only) will be subject to both charges.
2International Services: FedEx International First®, FedEx International Priority® Express, FedEx International Priority®, Fed Ex International Economy®.

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 22


http://fedex.com/vi

k&x U.S. VIRGIN ISLANDS | SERVICE & RATE GUIDE 2024
®

CONTENTS » SERVICES & RATES » SHIPPING WITH FEDEX » SHIPPING RESOURCES »

Y VY.l
L™ T 10 .

LU

INTERNATIONAL SERVICES
Clearance Services

FedEx offers standard customs clearance, however, we also offer a comprehensive range of value-added solutions
when your shipment has special clearance needs. Our Clearance related Services offerings, including standard customs
clearance, may be different per country/territory depending on any additional processing required by a local regulatory
agency or when you or your importer request special processing, including from our customs broker, where applicable.
We may assess a service fee to obta in the release of your shipment from any regulatory agency or for special services
you may request. We may charge a fee for standard customs clearance service in some countries/territories or in some
FedEx subsidiaries. These service fees, are subject to cha nge , and may be applied and billed to any shipper, recipient
or designated third party.

Fees related to Clearance Services that are incurred will be listed on your Invoice under Government fees, duty and
tax and other charges invoiced as separate line items under FedEx Express Ancillary Charges.

Please refer to the website link listed below to view the services offered in the destination country/territory where
FedEx provides various Clearance Services:

https://www.fedex.com/en-us/ancillary-clearance-service.html

INTERNATIONAL SERVICES
Customs Clearance Tools

Every time you ship internationally, you will need to take a few additional steps to prepare for your
shipment for the customs clearance process. FedEx® offers a variety of online resources and tools
to help you along every step of the process.

gl FEDEX® GLOBAL @" FEDEX® ELECTRONIC @ ANCILLARY CLEARANCE
TRADE MANAGER TRADE DOCUMENTS SERVICE FEES

Preparing customs clearance Enjoy a smooth customs clearance FedEx provides import clearance processing

documentation made easy. processFedEx Electronic Trade for international express package and

FedEx Global Trade Manager and Documents (ETD) is a simple international express freight shipments.

Document Preparation Center free of charge solution that FedEx may charge an ancillary clearance

provide you with a one stop allows you to transmit customs service fee, where applicable, on international

resource for international shipping documentation electronically for shipments for clearance processing; for services

information and customs clearance your international shipments. requested by the shipper, recipient or importer

documentation requirements. of record; or to recover the costs passed

to FedEx by the regulatory agency for
regulatory filing.
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Send or receive your shipment at FedEx Ship Centers.

With numerous FedEx Ship Centers and FedEx Authorized Ship Centers (FASCs) locations throughout U.S. Virgin Islands
near to you, FedEx Express offers a variety of solutions with the quality services that meet your needs.

FedEx ShipCenter® FedEx Authorized ShipCenter®
- Ship international shipments with the reliability you Meet your deadlines with our new express service that
expect from the FedEx retail network. offers midday time definite delivery 1 to 3 business days

to 27 key markets.

«  Ship international shipments with the confidence of
authorized professionals are handling your shipments.

« Enjoy the convenience of a near Ship Center to your
location and accessible schedules from Monday to
Saturday for ship and pick you your shipments.

« Hold your FedEx Express® package for pickup. » Ship paying in Cash, drop off your shipments using
« Ship paying in Cash, Credit Card, Debit Card or your FedEx account or with pre printed labels.
drop off your shipments using your FedEx account. «  Utilize each store’s regular scheduled pickup times

« Drop off your shipments using FedEx Prepaid or for FedEx Express®.

Pre-labeled shipments through your FedEx account. * Service availability may vary according to place of collection and destination,
according to postal codes, and throughout the year. For additional information,
please contact Customer Service or your FedEx Representative.

Packaging solutions for all needs for ensure the
security of your shipment.

Packaging Solutions

FedEx Express® offers a variety of packaging options, from free of cost FedEx Express® white packaging to brown
packaging that is available for purchase.

FedEx Express® Packaging FedEx® Standard Packaging
is available at no extra cost for use ” is available for purchase in various
with FedEx Express® international !' sizes and shapes, including specialty
parcel shipments. E o boxes. Customers are welcome to
EMI i ¥ i use this packaging for shipping
IHI i H ! with all FedEx services. Please
FodEx . visit our Ship Centers to get more
j information, including packaging
o types and rates.

T Check the terms of the Money Back Guarantee at fedex.com/Vi.

FedEx reserves the right to modify or change the services and applicable rates at any time. Certain restrictions apply. Shipment s are subject to dimensional
weight, fuel surcharge, taxes and duties (last two for International Shipping). Additional fees may apply. Not all services are offered in all countries. Please
check the services and coverage; please contact our Customer Service Center for more information on delivery schedules to your postal code.
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SHIPPING WITH FEDEX

Online Shipping Tools

Our suite of online solutions at fedex.com/vi
make your shipping experience easy from start to finish.

No matter what your shipping needs, you can do more at fedex.com/vi. Use our time saving
online shipping tools and resources you need to work faster and be more productive.

Select FedEx Services
Choose the best shipping service based
on your top priority, whether it’s speed,

budget or even a customized solution.

PRE-SHIPMENT :

Quote Rate & Transit Time
Enter some basic information about
your shipment in our online rating tool
! at fedex.com, and you will get a quote
! and estimated transit time instantly.
1
1
1
Ship Online :

Create shipping labels, schedule a
pickup and manage your shipping
on fedex.com/vi right from your *

mobile or web-enabled device. =

: AT-SHIPMENT
Pack Your Shipment '

Proper packaging and labelling
can help your shipment arriveon =
time and in good condition.

Track Your Package
Take advantage of detailed shipment-status
Q updates of one or multiple packages whether
you use a desktop or mobile phone.

POST-SHIPMENT

Manage Your Invoice

View, download and print all the invoices
or customs documentation and pay them
online through FedEx Billing Online

FOR MORE INFORMATION ON FEDEX SERVICES, PLEASE VISIT US AT FEDEX.COM/VI 26
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Calculate the Rate

Find the zone for your destination 1
« Use the shipping zone number assigned in

the table to identify your service rate i h a
«» Zone table for International services for Export -

Determine the chargeable weight

+ Determine the weight of the package (for FedEx Express
International shipments, determine the weight of the
total shipment). Round up to the next-higher number
- For Dimensional Weight, see here for instruction
to calculate the rate
» Your chargeable weight is the greater of the actual
weight or the dimensional weight

Find your rate

« Turn to the appropriate rate table for FedEx Express
International Export shipments

« Choose a FedEx service. See here for International services
« Find your chargeable weight from step 2 to determine your rate

Determine fees

- Services, additional fees, discounts and other non-transportation
charges that may apply to any of your shipments.

- See here for International Surcharges and Ancillaries
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Calculate Dimension Weight (DIM)

Dimension Weight Rate Calculate for Your Shipments

The rate calculation according to the dimensional weight applies to
each shipment packed by the customer. The FedEx packaging may also
be subject to price calculation depending on dimensional weight. If the
dimensional weight exceeds the actual weight, may be calculated based

on dimensional weight.

HOW TO CALCULATE DIMENSIONAL WEIGHT

« Measure the length*, the width
and the height of your package
in centimeters.

« Find the volume and divide by 139
to get the dimensional weight in
pounds. Round fractions to the
next full digit.

« If the dimensional weight exceeds
the actual weight of the package,
dimensional weight is used to
calculate your rate.

Dimensional weight factor =

HEIGHT

WIDTH X LENGTH X HEIGHT

=Pounds

139
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CONTACT US

Ask FedEXx

FedEx Virtual Assistant is here
to help you with your questions
regarding FedEx services.

Call Fe

1.800.Go.
(1.800.463.

Write to Fed

Our repres
available o
Friday, 6:30 a.
excluding holidays.

FedEx Terms

& Conditions i
You can view the most 7Y
version of shipping terms and e

conditions for FedEx shipping
services, including FedEx
Express® International export
services at fedex.com/vi
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