Phu phi va thong tin khac FedEx.

Express

(Chi danh cho 16 hang bén thix ba toan ciu ctia FedEx)
Viét Nam

Phu phi nhién liéu

Phi xir Iy déic biét

Chinh stra dia chi:

Phu phi 1ap h6a don cho bén thir ba:

Phu phi Ngwoi nhan hang bén thir ba:

FedEx International Broker Select:

LAy hang tht Bay:
Giao hang thr Bay:
Phu phi in nhan tra hang toan cau:

*Phu phi Ngoai khu vuc 14y hang (OPA):

*Phu phi Ngoai khu vuc giao hang (ODA):

Yéu cau chir ky gian tiép (ISR):

Yéu cau chi ky tryc tiép (DSR):

Yéu cau chir ky clia nguoi I6n (ASR):

*Phu phi giao hang dén noi cw tri:

Hang hda nguy hiém c6 thé tiép can:
Hang hda nguy hiém khong thé tiép can:

Phu phi x& ly bd sung - Kich thuéc:

Phu phi x ly bd sung - Khéi lvong:

Phu phi x& Iy bd sung - Dong goi:

Phan tram phy phi dwoc diéu chinh vao thir Hai hang tuén, dya trén Chi s6 nhién liéu may bay phén lyc cia U.S. Gulf Coast
va phan tram nay duoc ap dung cho tong phi van chuyén (truy cap https://www.fedex.com/vi-vn/home.html d& biét phan tram
phu phi nhién liéu hién hanh va phép tinh mau).

289.200 VND méi 16 hang

Néu dia chi ngudi nhan trén Hoa don hang khong, Van don hang khong hoac nhén van chuyén khéong day du hoac khong
chinh xac, ching téi sé& ¢ gang tim dia chi chinh xac rbi hoan thanh viéc giao hang (ap dung phu phi). Néu khong thé hoan
thanh viéc giao hang, ching tdi s& khdng chiu trach nhiém vé viéc khong dap ing cam két giao hang.

Véi FedEx International Broker Select, phu phi chinh sta dia chi s& dwoc ap dung néu dia chi ctia nha méi giéi trén Van don
hang khéng hoac chirng tir van chuyén khac khéng day dd hodc khong chinh xac. Néu chung toi khang thé xac dinh dia chi
dang hodc khoéng lién hé dwoc véi nha moi gidi, ching téi sé cb lién hé voi nguoi gl dé xac minh dia chi hoac dé duwoc
hwéng dan tra lai 16 hang. Néu khong thé hoan thanh viéc giao hang trong nhirng trwdng hop trén, chiing tdi sé khéng chiu
trach nhiém vé viéc khong dap (g cam két giao hang.

2,5% téng phi clia 16 hang

Phu phi 1ap h6a don cho bén thir ba sé dwoc ap dung v&i cac 16 hang dwoc 1ap héa don cho bén thir ba. Phu phi sé dwoc
tinh cho nguwoi thanh toan clia bén thir ba.

Phu phi nay ap dung khi FedEx xac dinh réng sb tai khoan ctia ngudi gl va sé tai khoan Iap héa don cia bén thi ba khéng
thudc cung mét cong ty.

Dé& xem dinh nghia va thdng tin thém v& cac 16 hang Lap héa don cho bén thir ba, vui 1dng tham khao cac Diéu khoan va didu
kién van chuyén cua FedEx Express.

245.800 VND méi 16 hang. Vui long truy cap https://www.fedex.com/vi-vn/shipping.html dé biét chi tiét.

245.800 VND méi 16 hang hoéc 27.300 VND méi kg, tly theo sé tién nao I6n hon

Phu phi nay dwoc ap dung khi gép tit c& nhiing diéu kién sau:

« Nha moi gidi (khdng phai do FedEx Express hodc FedEx Express chi dinh) thdng quan 16 hang.

« FedEx Express |y 16 hang tai dia diém nha méi gi6i clia khach hang va giao dén ngudi nhan cudi ciing.

. .E?i.a diém cdia ngudi nhan ndm trong khu vie dich vy clia diém théng quan khac, khdng phai diém théng quan cda nha mai
giéi.

384.400 VND méi 16 hang

384.400 VND méi 16 hang

Mién phi. Vui long truy cap https://www.fedex.com/vi-vn/shipping.html d& biét chi tiét.

Phu phi ap dung theo bac:

Bac A: khéng ap dung

Bac B: 500.000 VND m0| 16 hang hodc 8.400 VND méi i kg, tuy theo s6 tlen nao Ién hon
Bac C: 650.000 VND méi 16 hang hodc 10.900 VND méi kg, tly theo sé tién nao I&n hon

Phu phi ap dung theo bac:

Bac A: 82.200 VND méi 16 hang

Bac B: 500.000 VND méi 16 hang hoéc 8.400 VND méi kg, tly theo sé tién nao I&n hon
Bac C: 650.000 VND méi 16 hang hodc 10.900 VND méi kg, tly theo sé tién nao I&n hon

* FedEx ap dung phu phi cho cac 16 hang dén nhiing viing bén ngoai khu vigc ma nhan vién 9huyén phat ctia FedEx dén lay va giao hang (khu virc OPA va ODA).
Danh sach ma ZIP va ma bwu chinh clia nhirng viing ap dung cac khoan phy phi ndy c6 san & day.

81.100 VND méi 16 hang khong phai hang nang (ap dung cho noi nhan hang cw trd & Hoa Ky/Canada véi gia tri khai bao van
chuyén 16 hang dudi 500 USD/500 CAD). Vui Idng truy cap https://www.fedex.com/vi-vn/shipping.html dé biét chi tiét.

92.700 VND méi 16 hang khong phai hang nang (khéng &p dung cho noi nhan hang & Hoa Ky/Canada c6 Gia trj khai bao van
chuyen 16 hang I&n hon hoac bang 500 USD/500 CAD). Vui Idng truy cap https://www.fedex.com/vi-vn/shipping.html dé biét
chi tiét.

115.800 VND méi 16 hang khéng phai hang nang. Vui 1dng Iwu ¥ rang co thé FedEx khong dinh tuyén lai 16 hang khi da chon
Yéu cau chi ky clia nguoi I6n (Adult Signature Required) lam tuy chon chi ky giao hang. Vui long truy cap
https://www.fedex.com/vi-vn/shipping.html dé biét chi tiét.

84.400 VND méi 16 hang khéng phéi hang néng hogc 2.702.500 VND méi 16 hang nang (chi &p dung cho noi nhén hang &
Hoa Ky & Canada) Phi giao hang dén noi cw trt ap dung cho nhikng 16 hang duwoc gu’l dén nha hoac noi cw trd riéng, ké ca
céac dia diém co doanh nghiép hoat déng tai nha, hodc v&i 16 hang bat ky ma ngwoi glri da chi dinh dia chi giao hang la noi
cw trd. Néu ap dung Phu phi ODA cho mét 16 hang thi s& khéng ap dung Phu phi giao hang dén noi cw tra.

* Khong ap dung Phuy phi giao hang dén noi cw tri cho céc 16 hang ding FedEx 10kg Box hoéc 25kg Box.

2.932.500 VND méi 16 hang hozc 49.300 VND méi kg, tly theo s6 tién nao Ion hon. Co thé &p dung trong lugng téi thiéu co
thé xuét héa don. Vui long truy cap https://www.fedex.com/vi-vn/shipping.html dé biét chi tiét.

1.501.500 VND méi 16 hang hoéc 21.000 VND méi kg, tity theo s6 tién nao I6n hon. Co thé ap dung trong lwong t6i thiéu co
thé xuét héa don. Vui long truy cap https://www.fedex.com/vi-vn/shipping.html dé biét chi tiét.

679.700 VND méi goi hang déi véi cac dich wu IF, IPE, IP & IE. Phu phi nay ap dung cho moi géi hang c6 canh dai nhét I&n
hon 121 cm; canh dai tht hai I&n hon 76 cm; hodc chiéu dai cong v&i chu vi thiét dién I&n hon 266 cm. Doi véi géi hang
da ap dung Phi hang qua khd thi Phu phi x& ly bd sung — Kich thuwéc sé khdng dwoc ap dung nira.

679.700 VND méi goi hang ddi v&i cac dich wu IF, IPE, IP & IE. Phu phi nay ap dung cho moi goéi hang cé trong lwgng thuc té
I&n hon 31 kg.

679.700 VND méi goi hang déi véi cac dich vu IF, IPE, IP & IE. Phu phi nay ap dung cho moi géi hang dap tng bét ky tiéu chi
nao sau day:
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Viét Nam

Phu phi x ly b sung - Hang hoa nang:

*Phi hang qua khé:

Phu phi hang khéng thé xép chéng:

Phu phi da kho:

Thué hai quan va thué:

Phi gia tri khai b&o van chuyén:

Théng tin trong lwong

+ khéng duoc déng hoan toan trong thiing van chuyén

* dwoc dong trong thung véan chuyén khéong lam bang vét liéu van soi (bia clrng) gon song, bao gdm nhung khéng gidi han &
kim loai, g6, vai bat, da, nhwa clrng, nhira mém hoac xop polystyrene gian né (vi du: xop)

« dwoc déng trong thiing van chuyén boc co hodc quan béng day quén céng
« ¢6 hinh tron ho&c hinh try, bao gébm (nhwng khéng gi¢i han) éng giri thu, lon, x6, thiing, 18p xe, thiing phuy hodc x6 I&n

« dwoc buQc béng dai kim loai, nhwa hodc vai, hodc c6 banh xe, con lan, tay cam hpéc day dai (vi du: xe dap) (gE‘)m ca cac goi
hang ma bé mat bén ngoai dwoc boc 1dng Iéo hodc cd bd phan nho ra bén ngoai beé mat)

« 6 thé vwéng vao hodc gay hw hdng cho nhiing goi hang khac hodc hé théng phan loai clia FedEx

« Chuing téi 6 quyén xac dinh murc phi x ly bd sung déi véi cac goi hang can xi ly d4c biét hodc yéu cau FedEx dong goi
thém trong khi van chuyén

Néu moét goi hang da diéu kién ap dung 2 hozc ¢a 3 loai Phu phi xi Iy bd sung (Kich thudc, Knéi lugng va Dong goi) thi chi
ap dung loai phu phi cé mirc phi cao nhat.

4.700.000 VND méi don vi x& ly hang nang di véi cac dich wu IPF & IEF. Phu phi nay 4p dung di véi bat ky don vi x& Iy hang
nang nao cé canh dai nhat Ién hon 157 cm.

1.820.000 VND méi géi hang. Phu phi nay ap dung cho géi hang chira cac goi hang vuot qua 243 cm chiéu dai hodc 330 cm
chiéu dai cong chu vi thiét dién.

* Chidu dai la canh dai nhat clia goi hang.

6.000.000 VND méi don vi x ly hang nang dbi véi cac dich wu IPF & IEF. Phy phi nay dwoc ap dung cho moi don vi x ly
hang nang khong thé xép chdng, nghta la kién hang, tAm nang hang hoéc pallet khéng thé xép chdng theo chiéu doc mét cach
an toan va co dinh.

Vi du bao gom nhwng khong gi¢i han & céac don vi xr Iy hang néng khéng thé xep chong ma: 1) khong c6 mat trén hoac dé
phéng va cb dinh, 2) cé thé bj hw hai néu xép kién hang khac Ién, hodc 3) c6 bé mat phang va cé dinh nhwng qua hep nén
khong thé d& cac don vi x& ly hang nang khac mét cach an toan va chac chén (vi du: 1 — 2 thiing gb hoéc thiing phuy).

123.000 VND méi 16 hang. Néu 16 hang chira ca da khd va hang héa nguy hiém (khéng thé tiép can), chi ap dung phu phi
hang héa nguy hiém va khéng ap dung phu phi da khé (chi ap dung cho SGN).

Néu mét 16 hang bi ap thué hai quan va thué, dong thdi FedEx déng cac khoan thué dé thay mét cho bén co trach nhiém déng
thué thi bén d6 phai thanh toan lai chinh cac khoan thué hai quan va thué dé cho FedEx, cong véi phu phi cua FedEx dya trén
loai 16 hang va noi nhan hang. Vui long lién hé véi bd phan Dich vu khach hang cdia chung toi dé biét chi tiét.

Trach nhiém clia FedEx dbi voi viée 16 hang clia ban bj mé&t mat, hw hai hodc cham tré gi¢i han & khoang 20,00 USD méi
kilbgam hoac 100,00 USD méi 16 hang, tay theo s6 tién nao Ién hon. Gidi han chinh xac c6 thé dwoc thé hién bang Quyen rat
von dac biét hoac ddng ndi té va sb tién chinh xac sé thay dbi tuy theo quéc gia/vung lanh thé xuét x( va loai tién t&. Néu ban
mudn FedEx chju trach nhiém véi ti 1& phan trdm 160 hon cla gia tri hang thue té thi ban phai khai bao gia tri van chuyén trén
vén don hang khong cua ban va tré "phu phi gia tri khai bao". "Phu phi gia tri khai bao" cho 16 hang Xuét khau va ImportOne
do khach hang Viét Nam tra bing 49.300 VND méi 2.100.000 VND (hoac mét phan clia sb tién do6) theo d6 gia tri khai bao van
chuyen vwrot qua: (i) 2.100.000 VND hoéc (i) 190.470 VND méi pound, tiy theo s tién nao I6n hon. Gia tri khai bao van
chuyen toi da sau day sé dwoc ap dung. Vui long lién hé véi bd phan Dich vu khach hang ctia FedEx dé biét chi tiét.

Gié tri khai bao van chuyén téi da (c6 thé thay di theo noi nhan hang)
FedEx Envelope/Pak: 100,00 USD (hoac gia tri twong dwong bang ndi t&)
International Priority Express/Priority/Economy (IPE/IP/IE): 50.000,00 USD (hoac gia tri twong dwong bang ndi t&)
International Priority/Economy Freight (IPF/IEF)
Céc 16 hang chira mat ‘hang c6 gia tri dac biét nhu tac phdm  100.000,00 USD (hoéc gié tri twong duong bang noi té)
nghé thuat, dé ¢, dd thay tinh, dé trang strc, kim loai quy, 1.000,00 USD hoac 20,00 USD méi kg, tly theo s tién nao Ién
16ng tha, v.v.:  hon

Khéng gi¢i han tdng trong lwong 16 hang. Co thé diéu chinh trong lwong ti da clia méi géi hang. Vui long lién hé véi bd
phan Dich vu khach hang hodc bd phan Kinh doanh clia FedEx dé biét chi tiét.

Gia cudc dwoc tinh trén tdng trong lweng cha tat ca géi hang trong mét van don hang khdng quéc té. Bat ky phan nao clia
mot kildgam déu dugrc lam tron dén ngudng trong lugng cao hon tiép theo. Viéc lam tron do co thé gay ra chénh Iéch trong
cac phép tinh trong lvong theo kich thwéc (dung trong). Vui Iong Iwu y réng gia cwéc ghi trén hoa don clia FedEx sé la gia
cwdc cudi cing va chinh thire. Cac khoan phi bd sung co6 thé dwoc tinh cho 16 hang duéi mire khéi lwong riéng nhét dinh.
Trong lwgng theo kich thuwéc (dung trong) (béng kg) clia mét 16 hang International Priority Express/Priority/Economy dwoc
tinh nhw sau. Vui long lién hé v&i bd phan Dich vu khach hang clia FedEx dé biét chi tiét.

Dai x Rong x m hodc inch
5.000 v&i cm hoac 305 véi inch

Ap dung trong Iwgng téi thidu co thé tinh cudc 1a 1 kg cho FedEx Small Box, FedEx Medium Box va FedEx Large Box;

va trong lwong tdi thiéu cé thé tinh cwdc 1a 4 kg cho FedEx Tube.

Cac 16 hang dung bao bi FedEx cé thé phai ap dung cach tinh gia trong lwong theo kich thwéc. Trong trwdng hop 16 hang
nhiéu kién, trong lwong trén hoa don sé la tdng cao hon clia trong lwong thue t& hodc trong lwgng theo kich thwéce clia
méi g6i hang 18.
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Phu phi va thong tin khac FedEx.
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(Chi danh cho 16 hang bén thix ba toan ciu ctia FedEx)
Viét Nam

Théng tin khac

+ Nhitng mirc gia nay (c6 hiéu lyc cho dén khi cé théng bao méi) chi danh cho cac khach hang duy tri tinh trang tbt véi tai khoan FedEx Viét Nam cia ho va thanh toan héa don
dung han & Viét Nam.

+ Gia cwéc da cong bd chi nhdm muc dich tham khao va cé thé khac véi gia cwéc cudi cling duoc tinh trong hda don thanh toan cdia ban sau khi 1am tron, dong thoi gia cwéc
trong héa don thanh toan sé dwoc ap dung va la khoan phai tra.

+ FedEx c6 quyén stra ddi, thay dbi hodc ngling dich vu ngudi thanh toan bén thir ba hodc chiét khdu ma khong can thdng béo truéc.

+ Nhuw da néi & trén, nhiéu loai phu phi va phi c6 thé duoc ap dung cho 16 hang ciia ban bén canh gia ghi trong bang gia nay. Béng viéc givi 16 hang dén FedEx, ban ddng y thanh
toan cac khoan phu phi do FedEx xac dinh.

+ Vui long luu ¥ réing 16 hang cda ban chiu sw diéu chinh ctia mot s tai ligu: thoa thuan gia chiét khdu bang thu cia ban voi FedEx (néu co), cac Diéu kién cia hop dbng in trén
Vén don hang khong FedEx cho 16 hang cla ban, Huéng dan dich vu FedEx, Didu kién van chuyén tiéu chuan ctia FedEx va/hodc Diéu khoan va dleu kién quoc té cla FedEx
¢o hiéu lyc tai quoc gia/vung lanh thé xuét xr. C4c tai liéu nay quy dinh nhirng loai phu phi, phi trén va cac diéu khoan quan trong khac ma ban can xem xét. Néu ban can h
tro’ hodc muén biét thém théng tin, vui long lién hé voi bo phan Dich vy khéach hang cua FedEx.

« T4t ca gia cudc khong bao gom tat ca céac loai thué duwoc ap dung.

. Tru’ang hop Chinh sta dia chi, néu goi hang dugc dinh tuyén lai dén mét Quéc gia/Vung 1&nh tho Thanh phé/Tinh khac thi phi van chuyén mai co thé duoc ap dung.

« Téng phi 16 hang bao gébm cac loai phi van chuyén, phy phi va phi bb sung; nhung khong bao gom thué hai quan, thué va phi dich vu théng quan b sung. Phu phi 1ap h6a don
cho bén thi ba s& ap dung néu tai khoan khéng lién quan dén ngudi giri, theo quyét dinh riéng clia FedEx, duoc lap héa don véi tw cach bén thir ba cua 16 hang.

Diéu khoén va diéu kién Bang gia cwéc FedEx

1. FedEx Envelope va FedEx Pak.

- Ap dung gla cuwéc FedEx Envelope va FedEx Pak neu str dung bao bi twong rng.

- Vui long s dung mét van don hang khéng cho méi FedEx Envelope.

- Cac 16 hang dung FedEx Envelope vuot qua 0,5 kg sé dwoc tinh phi theo gia cwdc clia FedEx Pak.

- Cac 16 hang dung FedEx Envelop hoac FedEx Pak vrot qua 2,5 kg sé duoc tinh phi theo gia cwdc International Priority Express (IPE) hoac International Priority (IP).

- Khéng c6 gia cuéc clia FedEx Envelope va FedEx Pak cho dich vu International Economy (IE). Vui 16ng st dung dich vu IPE/IP néu can bao bi FedEx. Bét ky 16 hang
International Economy nao dung bao bi FedEx Envelope & FedEx Pak sé& dwoc tinh phi theo gia cuwéc IE dwa trén khéi lwong mai 16 hang.

2. FedEx 10kg Box va 25kg Box.

- Ap dung gla cuwéc FedEx 10kg Box va 25kg Box neu str dung bao bi twong rng.

- Vui long s dung mét van don hang khéng cho méi 16 hang dung FedEx 10kg ho&c 25kg Box.

- Trong lugng thuc té téi da dwoc khuyén nghi cho FedEx 10kg Box 1a 25 kg va FedEx 25kg Box 1a 44 kg. Gia cwéc tinh cho bat ky 16 hang ding FedEx 10kg Box hodc 25kg Box
nao cé trong lwong thuc té trén 44 kg sé cao hon. Vui long lién hé véi bo phan Dich vu khach hang cla ching toi dé biét them thong tin.

3. Hang héa nguy hiém. Khong dugc van chuyén hang héa nguy hiém bang FedEx Envelope, FedEx Pak, FedEx 10kg Box, FedEx 25kg Box hoéc qua dich vu FedEx International
Economy (IE) hoac FedEx International Economy Freight (IEF).

4.Yéu cau dat chd trwdc. Ban phai dat chd trwdc cho hang héa van chuyén bang dwéong hang khong véi bo phan Dich vu khach hang clia ching tdi dbi véi cac 16 hang sau day:
- Céc 16 hang IPE nhiéu kién cé trong lwgng thyc té hon 300 kg, hodc

- Céc 16 hang IP nhiéu kién co trong lwong thee t& hon 300 kg, hodc

- Céc 16 hang International Economy nhiéu kién cé trong lwong thuc t& hon 300 kg, hoac

- Cac 16 hang IPF (bt ké trong luvong), hodc

- Cac 16 hang IEF (b4t ké trong luong).

5. Phi tdi thiéu ctia IPF/IEF. Mtrc phi téi thiéu 68kg méi kién hang sé ap dung cho céc 16 hang IPF ho&c IEF c6 khéi lwong dwdi 68kg. Vui long lién hé v&i b phan Dich vu khach
hang clia chiing tai dé biét chi tiét.

6. Gia ap dung cho bén thi ba toan cau.

- Mt sb noi glri hang va noi nhan hang co thé khdng cé sén tat ca dich vu. Dé biét thong tin vé tinh trang kha dung clia dich vy, vui 1dng lién hé véi bd phan Dich vu khach hang
clia chung toi.

- Néu 16 hang dung FedEx 10kg Box c6 trong lwgng trén 10 kg, hodc 16 hang dung FedEx 25kg Box c6 trong Iu’ong trén 25 kg sé ap dung gia cuoc IPE/IP ma khéng co chiét khau.
7. IPE chi cé & cac viing c6 ma zip da chon. Vui ldng lién hé véi bd phan Dich vu khach hang ciia ching téi dé biét chi tiét vé noi nhan hang.

Danh cho truy van
B6 phan hé tro khach hang: https://www.fedex.com/vi-vn/customer-support/write-to-fedex.html

Page 3 of 3 20240131_100501



