
Rates Information

Taxes, Duties and Additional Charges

For all FedEx Shipments the “General Terms and Conditions for the consumers of Courier services” will apply, 

respectively Chapter II “FedEx Terms and Conditions of Carriage for Europe” and Chapter III “Special Terms 

applicable to the Customers of FEDEX EXPRESS (CYPRUS) LIMITED, as applicable, and all taxes will be calculated in 

accordance with them. More details are available on the following website: https://www.fedex.com/en-

cy/home.html as well as upon contacting the Customer Service department.

For more information visit fedex.com

Additional Information

The transportation rates and services offered by FedEx Express may be amended, modified or discontinued by 

FedEx Express at any time with or without notice. The transportation rates charged may vary depending upon the 

point of or time of collection.

In addition to the transportation rates the following additional charges may apply: (i) customs duties;(ii) taxes; (iii) a 

fuel surcharge; (iv) an ancillary surcharge; and/or (v) an additional charge for value added services (if selected). For 

further information regarding the surcharges and additional charges (items iii to v) please contact our sales 

department. All rates, surcharges  and other applicable charges quoted exclude any value added tax (VAT) that may 

be applicable and which would be added to the charges at the rate in force at the time.

International Out-Of-Delivery-Area and Out-Of-Pickup-Area Surcharges

International shipments (subject to service availability) delivered to or picked up from remote and less-accessible 

locations are assessed an out-of-delivery area or out-of-pickup-area surcharge.



Service Definition Code Fees 

Saturday Delivery 
 If delivery is requested on Saturday, an additional fee 

will be charged.
SA 24.00 €

Delivery Signature Option
If delivery is only requested to be delivered to the 

specified buyer, an additional fee is charged. 
DSO-1 3.25 €

Adult Signature Required
An additional fee is charged if delivery is requested to 

be delivered only to persons over 21 years of age.
DSO-2 4.00 €

Carriage Declared Value charge Base

The carriage price is calculated on the property value 

of the sender.

IP - Most reported value: $ 50,000

IP Freight - Most reported value: $ 100,000

The declared value for cargo shall not exceed the 

value declared for Customs

IN Rate:0.92 € per 87.00 € value of goods

Broker Selection

If you do not want Fedex to make customs 

withdrawals, extra fees will be charged for the 

documents to be prepared. 

BSO
Minimum 12.00 €

1.30 € per Kilo

Extended Area Service

Shipments picked up from or delivered to remote and less 

accessible locations are assessed an Out-of-Pick-up-Area 

(OPA) or Out-of-Delivery-Area (ODA) surcharge

https://www.fedex.com/content/dam/fedex/us-united-

states/services/ODA_OPA_tiers_codes.xlsx

ODA/OPA

Tiered pricing based on postal codes or areas: 

ODA/OPA Tier A: $3.55 per shipment 

ODA Tier B & C: $0.44/kg(4) 

(minimum $20.00) 

OPA Tier B & C: $20.00 per shipment

Fuel Surcharge

UK-EU Customs Surcharge

Applied to shipments moving between the United 

Kingdom and the European Union. The surcharge is a 

flat amount per shipment and may be subject to 

change.

BXT 4.90 €

 Disbursement Fees

 (Duty and Tax amount)

Payment of Duty and Tax (D&T) charges to customs 

authorities on behalf of the customer. 

D&T amount of 

0.00 € to 50.00 €: 30% of the D&T amount with a 

minimum of 5.00 €

D&T amount of 

50.00 € to  600.00 €: 

A flat fee of 15.00 €

D&T amount above 

600.00 €: 2.5% of the D&T amount

For more information visit fedex.com

(1) Service availability and transit times may vary depending on origin and destination pair, and by postal code. Please call Customer Service for service availability and precise transit times in 

your area. FedEx Express Terms and Conditions of Carriage (https://www.fedex.com/en-cy/conditions-of-carriage.html), published online and amended from time to time, apply to all FedEx 

Express core and other services.(2) Fee(s) may be calculated based on dimensional weight. For more information, please refer to the FedEx Express Terms and Conditions of Carriage 

(https://www.fedex.com/en-cy/conditions-of-carriage.html).(3) All fees are exclusive of VAT.(4) The full rate per kilogram will be charged for any part kilogram.(5) Delivery options are 

available from and to selected countries/territories. Service availability may vary according to place of collection and destination. Please see fedex.com for details. (6) The billed surcharge 

does not represent a bookable service and does not contain any guarantee by FedEx to the extent that the respective shipments may not possibly be stacked at one point during transport.

·      FedEx Tube . . . . . . . . . . . . . . . . . .. 4kg

Special Additional Services

Rates applicable in Cyprus from January 2025

“Minimum Billable Weight”:

A minimum billable weight applies to shipments packaged in FedEx Express boxes and tubes. 

The values are defined as follows:

·      FedEx Box (all sizes) …. . .. . . . . .. 1kg

Visit www.fedex.com/en-cy/shipping/surcharges.html for updates on the fuel surcharge.
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